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About This Guide

About This Guide

This guide contains information about setting up and maintaining Polaris
Community Profiles functions. It provides instructions for library staff and
administrators, as well as instructions for designated community
representatives to maintain community records through their patron
account in Polaris PowerPAC.

Polaris Community Profiles Topics

Getting Started with Polaris
Community Profiles

Community Records in the
Staff Client

Importing Events for
Community Profiles

Community Setup for PAC
Display

Editing Community Records in
PAC

Using ContentXChange

CQL Access Points for
Community Information

Community Profiles Reference

Important:
For information about developments that may have occurred after this
information was published, go to www.polaristown.com.

Overview of Community Profiles features and functions.

Creating and editing organization and event records in the staff client;
printing community records and reports.

Importing library events information from Evanced Solutions or Plymouth
Rocket - EventKeeper to create event records in Polaris.

Setting community information search options for PAC; configuring the
PAC search results display; editing organization and event records in
Polaris PowerPAC.

Editing Community Profiles in the PAC. Designated community
representatives use these instructions to edit their organizations’
Community Profiles. (These instructions may need to be revised
depending on the library’s PAC customization.)

Incorporating features from the library or the organization’s library record
into the organization’s own Web page; creating a simple organization page
for Web searches.

Reference list of the CQL (Common Query Language) access points you
can use to construct custom search filters for Polaris PowerPAC
community information searches.

Reference list of Community profiles as they appear in Polaris
Administration.

© 2014 Polaris Library Systems
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Related Resources

e Polaris Administration Guides

o Polaris Public Access Administration Guide - Contains information

about setting up and customizing Polaris® PowerPAC™, Polaris®

PowerPACT™ Children’s Edition, and Polaris® Mobile PAC™,
* Polaris Cataloging Guide

Contains information about creating and importing MARC records;
searching for cataloging records; creating record sets; and creating
Promotion records. It also contains information on Polaris
Administration settings that affect Cataloging.

e Polaris Basics Guide

Contains basic Polaris information, including procedures to start
Polaris tasks and find, create, and display records. This guide also
discusses how to use Polaris documentation, including online Help.

* Polaris Online Help

Polaris online Help is accessible from the Help menu on the Polaris
Shortcut Bar or any Polaris workform, or by pressing F1 with a Polaris
window active.

* Polaris Library Systems Web Site

For updated user and support information, go to www.polaristown.com.
You can also contact your Site Manager at:
1-877-857-1978.

© 2014 Polaris Library Systems
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Getting Started with Polaris
Community Profiles

With Polaris Community Profiles, libraries can link, centralize, and
promote resources by making community information easily accessible
from Polaris PowerPAC or Mobile PAC. When combined with
ContentXChange, Community Profiles can further extend the library's
services by distributing targeted relevant information from the library to
community Web sites.

Public libraries can use Community Profiles to distribute community
information, promote and share resources, and advance local economic
and educational initiatives. Academic libraries can use Community
Profiles to provide a network for disseminating academic expertise within
the university itself-encouraging communications among faculty in
diverse fields-and linking that expertise with the greater community. The
academic community can also benefit from an increased awareness of the
resources, programs, and organizations in the greater community.

Polaris Community Profiles and ContentXChange are licensed separately
from the Polaris ILS. Only one instance of Polaris is required because
community records are stored in the same database as bibliographic
records. Community records are stored in MARC Community Information
(CI) Record format in separate tables from MARC bibliographic records. In
addition to the fields defined in the MARC CI format, Polaris uses other
fields for organizations and events. For more information about the MARC
CI format, see:

http:/ /www.loc.gov/marc/community/

Library staff members create community records using the Community
Record workform in the Polaris Staff Client. Once a library staff member
creates the community record with a minimum of three required fields, and
designates an organizational representative, either the librarian or the
organizational representative (or both) can take on the responsibility for
modifying the record.

Staff members or community representatives specify the type of
community record (organization or club etc.), and enter information about
the organization, such as the address, target group, languages spoken,
programs, and events. In addition, a visual “content carousel” of titles
relevant to the community organization can be displayed in the Polaris
PAC. This content carousel is derived from the first 50 titles in a title list or
saved search that the organization representative shares, or from a record
set that the staff member selects on the Community Record workform.

© 2014 Polaris Library Systems
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With Feature it, a separately licensed product, organizations can promote
a set of resources relevant to a specific search. For more information on
Feature It, see Polaris online Help.

With the optional ContentXChange feature, community organizations can
incorporate features from their community record (content carousel,
calendar of events, content drawers, library catalog search box, Ask-a-
Librarian button, and a map) into their organization’s Web page. If the
organization does not have a Web presence, a librarian can help the
organization create a personalized Web page using ContentXChange. The

organization can submit the URL to Google™, Yahoo!®, and Bing™ for
indexing so that it is searchable and accessible through the Web.

ContentXChange Installation

ContentXChange is an optional Web component of Polaris server software
and must be selected when Polaris Web server software is installed. After
installation, select the appropriate server in Polaris Administration and, in
the server’s PAC parameter URL of the ContentXChange root, specify the URL
of the server where ContentXChange is installed:

http://<servername>/ContentXChange/

The location is typically your PAC server, and if so, you can simply copy
the servername portion of the URL from the parameter URL of the PAC’s root.
For more information, see “Setting Web Server Parameters” in the Polaris
Administration Guide 4.1R2.

© 2014 Polaris Library Systems
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Community Records in the Staff

Client

Tip:

If the library already has
community records in MARC
format, they can be imported by
Polaris Conversion Services. The
ability to import community
records is not included in the

Polaris staff client for release 4.1.

Library staff members use a labeled editor in the Polaris staff client to
create, edit, and delete community records. Community records are stored
as MARC records in the same Polaris database as the bibliographic
information, but in a separate set of tables. MARC community records are
distinguished from all other types of MARC records by the presence of
code q (Community information) in Leader/06, Type of record.

Note:
The full MARC 21 Format for Community Data is available online, including
a concise version and a simple field list at:

www.loc.gov/marc/

If the library has a license for both Community Profiles and Feature It, staff
members can use promotion records in the staff client to feature
community organizations and events. When community records are
featured, they appear when PAC users enter specific search terms. The
promotion record specifies the library resources (bibliographic records,
community records, or Web sites) to feature and the conditions under
which the resources will display. For more information, see “Managing
Promotions” in the Polaris Cataloging Guide 4.1R2 or the equivalent topic in
Polaris online Help.

In the Polaris staff client, the Community Record stores and displays
information about the community organization. Event records, created
automatically when events are added to a Community Record, store and
display information about community events, programs, or services.

Types of Community Organization Records

* Individual - Anindividual with a particular expertise, such as a teacher,
interpreter, storyteller, or civic leader.

* Organization or Club - An organization or any group, such as an
association, club, or agency.

¢ Other - Any community record that does not belong to these types, such
as a planetarium on a university campus.

* Sponsor or Donor - An individual or group sponsor or donor.

© 2014 Polaris Library Systems
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Types of Community Event Records

* Event- A scheduled social activity, such as alecture, play, concert series,
sporting contest, festival, annual celebration, or regularly scheduled
meeting. Event records can be created manually by entering information
in the Community Record workform, or they can be imported from
Evanced Solutions or Plymouth Rocket. Depending on how the events
are labeled, they may be a program/service or an event.

* Program or service - An offering or activity of a group or institution
which carries out the purposes of that group or institution, such as

driver education, day care placement, toy collection drive, or blood
bank.

The library staff member can create a “stub” community record with a
minimum of three required fields: organization name, organization
description, and primary address. Or, the staff member can create a fuller
record. After creating and saving a community record in the Polaris staff
client, the staff member designates an organization representative by
selecting a registered patron. Then, that patron can edit the community
record using a Web-based editor in the PAC.

See the following topics:

* “Creating or Editing a Community Record in the Staff Client” on page 7
* “Printing Community Records in the Staff Client” on page 25

* “Community Reports & Notice” on page 31

© 2014 Polaris Library Systems
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Creating or Editing a Community
Record in the Staff Client

Staff members use the tabbed Community Record workform to create or
edit community records in Polaris Cataloging. The workform consists of
the following tabbed pages: Profile, More info, Events, Social, Services,
Subjects, Organization Rep, Preview, and Statistics. When an event is
associated with a community record, an event record is created that is
linked to that community record.

Depending on your library’s preferences, the staff member can create a
minimal community record with only three required fields (organization
name, organization description, and primary address) and then designate
an organization representative who can finish the record via the PAC. Or,
the staff member can create a fuller community record before designating
the organization representative.

Note:

Community records are governed by the following permissions: Community
records: Access, Create, Modify, Delete.

See the following topics:

* “Search for a community record in the staff client” on page 8

* “Create a new community record in the staff client” on page 9

* “Enter basic community information in the staff client” on page 10
* “Enter more community information in the staff client” on page 12
* “Enter a community event in the staff client” on page 13

* “Enter community social links in the staff client” on page 16

* “Enter community services in the staff client” on page 18

* “Enter community subjects in the staff client” on page 19

* “Designate a community representative” on page 20

* “Preview the community record from the staff client” on page 23

© 2014 Polaris Library Systems
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Search for a community record in the staff client

Follow these steps to find existing community records in the Polaris Staff

Client.
Tip: 1. Select Cataloging, Community records.
For more information, see “Finding . . .
Polaris Records” in the Polaris The Find Tool appears with Community Records selected in the Object
Basics Guide 4.1R2. box.
Note:
You can search and limit by the following criteria in the Find Tool: Address
and contact person, All keyword fields, Control number, Display in PAC -
Yes/No (Limit by only), Event expiration date, Event name, Event start
date, Language, Notes, Organization name, Postal code, Record owner,
Record status, Services available, Subject, and Type of organization.
Q Community Records - Organization name Find Tool E‘E‘@
File Edit Tools Options Help
General |Semngs IScopmg I Branches ICo\Iectlons I Databasesl
Object: lCommunlt\d Records 'I Limit by: [(NOHE) ?:Iar:‘::::lde [ﬂ]
Search by: IDrgamzahon name vl Value: ‘E.iner i
Type: [Exact match (mplicitly truncated) v] Osq
Sart by: [(Nune) v] [CJcount enly
o -
For Help, press F1 Stay on Select

Select the access point in the Search by box.
3. Select the search type in the Type box.
4. To sort the search results, select an option in the Sort by box.

Note:

You can sort Community Records in the Find Tool results list by the
following options: Control Number, Event Date (Earliest first), Event
Date (latest first), Event Expiration Date, Event Name, Organization
Name, Postal Code, Relevance, or Type of Organization.

5. To filter the results list, select an option in the Limit by box, and select
or type a value in the Value box.

6. Type a search term in the For box, and click Search.
The community or event records appear in the results list.

7. Double-click the record to open it in the Community Record
workform.

© 2014 Polaris Library Systems
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9 Community Records in the Staff Client

Create a new community record in the staff client

Follow these steps to create a new community record in the Polaris staff

client.

1.

Create a new community record using one of the following methods:

Select File, New, press CTRL+N, or click [ from the Polaris Shortcut
Bar to access the New dialog box. Then, select Cataloging Objects,
and select Community Record.

Open an existing record in the Community Record workform,
select File, New, and select Copy workform to copy all the information
in the workform and give it a different name, or Clear workform to
start with a blank workform.

Enter information in the Community Record workform using the
instructions in the following sections:

“Enter basic community information in the staff client” on page 10
“Enter more community information in the staff client” on page 12
“Enter a community event in the staff client” on page 13

“Enter community social links in the staff client” on page 16
“Enter community services in the staff client” on page 18

“Enter community subjects in the staff client” on page 19

“Designate a community representative” on page 20

Preview the PAC display of the community record. See “Preview the
community record from the staff client” on page 23.

Save the community record.

© 2014 Polaris Library Systems
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10

Community Records in the Staff Client

Enter basic community information in the staff client

Follow these steps to enter or edit the basic information on the Profile
tabbed page of the Community Record workform.

Note:

The Community Record workform must have information in the
Organization name, Primary address, and Description fields before it can

be saved.

1. Openthe Community Record workform. See “Search for a community
record in the staff client” on page 8 or “Create a new community

record in the staff client” on page 9.

E
File Edit View Links Tools Help

h=2E& X|a©

New Community Record

Organization name:

Control number: Owner:

0 Community Library (Cobleskil) (br)
ContentXChange widgets link to:

Display in PAC Community Library (Cobleskill) (br)

Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics

Logo
Logo URL:

Community Record

Logo description:

*lago size will not exceed 100 pixels X 100 pixels

Primary address | Alternate address

Address:

City:

Phone number:

Contact person:

*at least one address element must be filled in

Description:

Override automatic map coordinates

Latitude Longitude

For Help, press F1

Record status:

v
Organization type:

v | Organization or Club v

State / Province Postal code:

TTY:

Fax number:

E-mail address:

To change the library that owns the record, select it in the Owner box.

(Optional) If your library offers ContentXChange, select the system or
branch in the ContentXChange widgets link to: box. You can select a library
level organization, but the setting defaults to the system level since the
PAC connection is either at the system or branch level. For more
information, see “Using ContentXChange” on page 122.

Note:

If a branch is selected, the PAC will open to that branch when someone
clicks a ContentXChange link on an organization Web page. If you change
the branch, existing ContentXChange widgets will continue to work at the
System level. If you want the older widgets to use the branch setting, these
widgets will need to be recreated on the ContentXChange tab in PAC, and
the new iframe embed code should be used to replace the old code on the
web site where the widget is being used.

© 2014 Polaris Library Systems
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Tip:

The logo size will not exceed 100 x
100 pixels; if the logo is larger, it
will be resized automatically.

Tip:

The Map It feature uses this address
to create the map showing the
location of the organization in the
PAC. To see the map, you must first
save and close the record. Then
open it again, select the Preview
tab, and expand the Map it section.
If the location is not correct, you
can override the automatic
coordinates by typing them in the
Latitude and Longitude boxes.
Click the What'’s this link to get the
coordinates.

4.

10.

11.

12.
13.

14.

11 Community Records in the Staff Client

(Required) Type the community organization’s name in the
Organization name box.

To display the community record in the PAC, select Display in PAC.

On the Profile tabbed page, enter the URL for the organization’s
graphic in the Logo URL box. The URL must point to an image file
ending in .png, .jpg, gif etc. You cannot upload a logo from your
desktop; it must be on a Web page. If your organization’s logo is on a
Web page, select it, right-click and select Properties to see the URL.
Then, copy and paste the URL into the Logo URL box.

logo3w png

HyperText Transfer Protocol
Type: PNG image

Size: 7007 bytes
Dimensions: 275 x 95 pixels

3/6/2012
3/6/2012

Enter a description for the logo in the Logo Description box.

On the Primary address subtab, enter the organization’s primary
address in the Address, City, State/Province and Postal Code boxes. At least
one address element is required.

Enter the primary contact information in the Phone number, Fax, Contact
Person, and E-mail address boxes.

If the organization has another address, click the Alternate address
subtab, and enter the alternate address and contact information.

If the map showing the organization’s location is not correct, click the
What’s this link to find the coordinates by entering the address. Then,
manually enter the organization’s coordinates in the Latitude and
Longitude boxes.

(Required) Type a description in the Description box.

Type the organization’s hours in the Hours box. To enter more
information, start typing in the next blank line.

Select File, Save, click or press Ctrl+S.

Viewing community information in the PAC

* “Preview the community record from the staff client” on page 23.

* “Example of basic community information displayed in the PAC” on
page 109

* “Example of community map displayed in the PAC” on page 109

© 2014 Polaris Library Systems
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Enter more community information in the staff client

Follow these steps to enter or edit additional information on the More info
tabbed page of the Community Record workform.

1. Open the Community Record workform.
2. Select the More info tab.

The More info tabbed page is displayed.

[e= Community Record - 1586 - B

File Edit View Links Tools Help
h=dae X &w

Organization name:

Eastside Community Center

Control number: Owner: Record status:
1586 Community Library (Cobleskil) (br)

ContentXChange widgets link to:

V| Final
Organization type:

Display in PAC Community Library (Cobleskill) (br) v | Organization or Club v

Profile More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics
General note: -

Employment help, resume writing, youth activities, sports, outing group, homework help, counseling on sliding scale, music programs, art programs
community education, lectures, senior citizen lunches, programs, health referrals, help with taxes

Community Record

Target group:

Citizens of all ages within the city limits of Syracuse New York.

Area served:

Accommodations for the disabled:

Directions or transportation information

Languages:

For Help, press F1

3. Type additional information regarding the community organization
in the following fields (as applicable): General note, Target group, Area
served, Accommodations for the disabled, Directions or transportation
information, Languages, Volunteers note, Who is eligible to use services, Fees
Affiliations, Licenses or accreditations held, Funding source, Public information

about your budget, Information about persons who administer the organization,
Historical or biographical information, Programs note, Publications that you
issue, and Performer note.

4. Select File, Save, click Or press Ctrl+S.

Viewing community information in the PAC

* “Preview the community record from the staff client” on page 23.

* “Example of additional information displayed in the PAC” on page 111
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Enter a community event in the staff client

Follow these steps to enter or edit events for the community profile.

Note:

An event record is a type of community record. When you create an event
for a community information record, the event is saved as a separate
record that appears in searches for community records. You can create a
new event record from an existing event record, but you cannot select
File, New from the Polaris Shortcut Bar to create a new event record. See
“Create an event record from the Event workform” on page 15. You can
also import events. See “Importing Events for Community Profiles” on

page 35.
1. Open the Community Record workform.
2. Select the Events tab.

The Events tabbed page is displayed.

3 Community Record - 1586 = = “
File Edit View Llinks Tools Help
A F
hHS X a8
S | orsanization name:
pudl | |Eastside Community Center
Q
[§] | controlnumber: Owner: Record status:
& 1586 Community Library (Cableskil) (br) v| Final
ContentxChange widgets link to: Organization type:
b Display in PAC Community Library (Cobleskil) (br) | | Organization or Club v
=
<
b} Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics
£ Linked Events
Q Record ID Event Name Hours Start Date End Date
Q » Presentation about Say Yes to Education Held the first Friday of the | 6/1/20137-15"_ | 9/1/2013 10-15,
New event Open Delete Properties

For Help, press F1

3. Click New Event if you are entering an event, or select an event and click
Open if you are editing an existing event.

The Event Record workform appears.

Tl p: [c= New Event Record - B
The information in the Profile, s GO W B T R
More info, Services, and Subjects DeHe X o8
tabbed pages -in the Community E Control number: Hosted by: Record status:
Record workform is copied to the § e ==k —
Events Record workform, but you 4 Euent v
can change the information % I peyn e
W]thout Changing the -information Ll?.] Profile | More info | Services | Subjects | Related organizations | Preview | Statistics
in the associated Community Pmany e |
Record workform. podess:

826 Euclid Ave.

City: State / Province: Postal code:

Syracuse NY 13210

Phone number: TTY: Fax number:

315-111-1111

Contact person: E-mail address:

Susan Smythe ssmythe@mainst.org

*atleast one address element must be filled in

Hours

Event start date: Event end date: v

For Help, press F1
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Tip:

To enter diacritics and non-Roman
characters, select Tools, Diacritics
or press Alt+D. Then, select the
characters from the dialog box.

Tip:

Type of organization is selected in
the Limit by box, and all
organization types are selected in
the Values box. To limit by an
organization type, click the other
types to de-select them.

4.

bl

10.
11.

12.

13.

14.

15.

14 Community Records in the Staff Client

In the Event name box at the top of the workform, type a name for the
event.

Select the event type in the Event type box.

Select the Display in PAC check box (if it is not already selected) to display
the event in the PAC.

On the Profile tab, enter a different address and/or contact if the
information for the event is different from the information on the
Community Record workform. The Map it feature uses this address to
create the event map.

Select the start and end dates/times in the Event start date and Event end
date boxes.

Note:
The End date is used to automatically set the Date to remove event from
the library catalog date. The default setting is 7 days, but this can be
changed in the Polaris Administration Community profile Days to continue
showing event in PAC after event end date. See “Setting Community
Search Options for PAC” on page 65.
Type a description of the times/dates for the event in the Event date as
it appears in library catalog box.

Enter or edit the event description in the Event description box.

If the automatic map for the event is not correct, enter the coordinates
in the Latitude and Longitude boxes to override the automatic
coordinates. Click the What’s this? link to get the coordinates.

Type the location information for the event in the Event location (room or
meeting area) box.

If the event has an associated Web site, type the URL for the Web site
in the Event website address box and a description of the Web site in the
Website title/description box.

Edit the information on the More info, Services, and Subjects tabs
following the instructions for community records:

* “Enter more community information in the staff client” on page 12
* “Enter community services in the staff client” on page 18

* “Enter community subjects in the staff client” on page 19

To share this event with other community organizations, click the
Related organizations tab and do the following:

a) Click the New related organization button.

The Find Tool appears with Community Records selected.
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a) Community Records - Organization name Find Tool:2 - B

File Edit Tools Options Help

General |Setings

Object: | Community Records | Limit by: Type of organization
Search by: | Organization name

Type: Exact match (implicitly truncated)

Sortby: | (None)

For: v Help

For Help, press F1

b) Search for and select the related organization.

The organization appears in the Related organizations list in the Event
workform.

Profile | More info | Senvices | Subjects | Related organizations |preview [ statstics|

[ Mewrelatsdomanizaton | [ open | [ Remove | [ Properes

16. Save the record.
17. To see how the event appears in the PAC, select the Preview tab.

18. To see statistics about the event record, select the Statistics tab.

19. Select File, Save, click or press Ctrl+S.

Create an event record from the Event workform

You can also create an event from the Event workform by selecting File,
New. The New Event Record dialog box appears. Select the option to clear
the workform or copy it. If you selected Clear event workform, the
information for the event, such as the Event name, Event date, Event
description, Event location etc. are cleared. However, you cannot change
the community organization in the Hosted by box, and the information from
the hosted by organization is copied to the new record. If you select Copy
event workform, all the information is copied to the new event record.

Create an event record by importing

Events information from Evanced Solutions or Plymouth Rocket can be
imported to create event records in the Polaris Community database. See
“Importing Events for Community Profiles” on page 35.

Viewing community events information in the PAC

* “Preview the community record from the staff client” on page 23.

* “Example of events displayed in the PAC” on page 114
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Enter community social links in the staff client

Social information, entered in either the staff client Community Record
workform or the PAC community editor, appears in the PAC for the
community record. Follow these steps to enter or edit social information on
the Social tabbed page of the Community Record workform.

1. Open the Community Record workform.
2. Select the Social tab.
The Social tabbed page appears.

= Community Record - 1586 - O

File Edit View Links Tools Help
heH& X &

Organization name:

o Eastside Community Center
o
Q Control number: owner: Record status:
& 1586 Community Library (Cobleskill) (br) v| Final
ContentXChange widgets link to: Organization type:
b Display in PAC Community Library (Cobleskilly (br) | |Organization or Club v
t—
[
ol | Profile | Moreinfo | Events Social |Services | Subjects | Organization Rep | Preview | Statistics
&£ Share a record set ~
E Record set ID: Record set name:
[e) 24799 Say Yes to Education
Clear Find

Facebook account ID:  What's this?

Facebook page URL:

Twitter URL:

Blog URL:

Linked-in profile:

My space URL:

Google plus URL:

‘Web links

‘Website address Website title / description

For Help, press F1

3. Todisplay a record set as a graphical “content carousel” in the PAC
full display of the community record, click Find to search for the
bibliographic record set.

When you select a record set from the Find Tool results list, the record
set’s name and ID display.

Note:

Up to 50 of the titles in the record set display in a graphical “content
carousel” in the PAC.
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Tip:

Hover over the What'’s this link to
see instructions on how to find the
Facebook account ID.

4.

6.

17 Community Records in the Staff Client

To provide links to social media sites, enter the appropriate IDs or
URLs in the following boxes:

o Facebook account ID
o Facebook page URL
o Twitter URL

® Blog URL

e Linked-in profile

e My space URL

e Google plus URL

The Facebook account ID is used to display the Like button, and the
URLs are used for generating icons in the Connect with us content
“drawer” in the PAC.

Easnare &1 0 355 ) &8

£ Like B3 Sign Up to see what you
friends like.

Fiours: 900 am. tarough $:00 p.m Monday through Thursday -
- 10-00 2.m. through 11:00 p.m._Friday nd Saturday A || Bsnae L vRNOE
Closed Sundsy except for specisl svents
Primary Address: 826 Euclid fue. Fite | B3 Sign o o see whal youq
Symcuss NY 13210 -

Sus:

Eastsige Community Center provides activifies 2nd resources for Syracuse My Account
sidents of all ages. kzquierda, Laura
izens of all ages within the Gty limils of Syracuse New York.
ish Log Out

Enter additional URLs and descriptions in the Web links box.

After entering the first URL and description, a new blank line appears
where you can enter another URL.

These links are displayed in a content “drawer” in the PAC full and
brief display. For more information, see “Configuring the PowerPAC
Title Display” in the Polaris Public Access Administration Guide 4.1R2.

Select File, Save, click or press Ctrl+S.

Viewing community social information in the PAC

* “Preview the community record from the staff client” on page 23.

* “Examples of social information displayed in the PAC” on page 117

© 2014 Polaris Library Systems



Polaris Community Profiles Guide 4.1R2 18 Community Records in the Staff Client

Enter community services in the staff client

Follow these steps to enter or edit information on the Services tabbed page
of the Community Record workform.

1. Open the Community Record workform.
2. Select the Services tab.
The Services tabbed page appears.

= Community Record - 1586 - B
File Edit View Links Tools Help
A1

h2das X &1

Organization name:

Eastside Community Center

Control number: owner: Record status:

1586 Community Library (Cobleskill) (br) v| Final

ContentXChange widgets link to: Organization type:
Display in PAC Community Library (Cobleskill) (br) v| | Organization or Club ~

Profile | More info | Events | Social  Services | Subjects | Organization Rep | Preview | Statistics

Services

Service

'Sl Homevork help for grade school, middle school and high school
College tutoring help upon request and availability of tutors in subject area
Tax preparation help

S
0
o)
o
>
s
c
3
(S
§
Q

College application help
Basic computer skills

Other classes - See Events page

For Help, press F1

3. In the first available blank line, type a service the community
organization offers.

Another blank line is available.

4. Type additional services the community organization offers, if
applicable.

5. Select File, Save, click or press Ctrl+S.

Viewing community services information in the PAC

* “Preview the community record from the staff client” on page 23.

* “Example of services displayed in the PAC” on page 119
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Enter community subjects in the staff client

Follow these steps to enter information on the Subjects tabbed page of the
Community Record workform.

1. Open the Community Record workform.
2. Select the Subjects tab.
The Subjects tabbed page appears.

[c= Community Record - 1586 -8

File Edit View Links Tools Help

DE2HE X &0

Organization name:

g Eastside Community Center

Q

Q Control number: Owner: Record status:

& 1586 Community Library (Cobleskill) (br) v|  Final

ContentXChange widgets link to: Organization type:

.B‘ Display in PAC Community Library (Cobleskill) (br) v | Organization or Club ~
=

C

3 Profile | More info | Events | Social | Services  Subjects | Organization Rep | Preview | Statistics

E Subjects

E Type Heading
S

Topical Term Science Instruction

New subject Open Remove

For Help, press F1

3. Click the New Subject button to add a subject, or select a subject and
click the Open button to edit an existing subject.

The Add a new subject or Edit subject dialog box appears.

a-) Add 2 new subject = e
Subject Type Indicator One Indicator Two
653 - Index Term-Uncontrolled V] l - No information provided - ” - No information provided v]
Heading (subfield a)
Subdivisions
| Subfield Code Texdt j+
» Select a Subfield Code h
Select a Subfield Code B
Select a Subfield Code hA
Select a Subfield Code i =
Select a Subfield Code 7
Select a Subfield Code 7
Select a Subfield Code 7
Select a Subfield Code 7 =
Select a Subfield Code A -
Tip: 4. Select a subject type in the Subject type box and indicators in the
For more information about the Indicator One and Indicator Two boxes, if applicable.
MARC Community Information
format, see: 5. Type a heading in the Heading box.
http://www.loc.gov/marc/
community/

© 2014 Polaris Library Systems


http://www.loc.gov/marc/community/

Polaris Community Profiles Guide 4.1R2 20 Community Records in the Staff Client

6. Select the appropriate subfield codes, and type the text for the
subfield.

Note:

Headings in community records (names and subjects) are not under
authority control. The drop-down lists for indicator and subfield values are
populated automatically depending on what tag was selected. If you select
a value in the Select a subfield code box, enter text in the text entry box,
but then select a different tag, the text you entered in the subfield text
box remains, but the value in the drop-down may be "de-selected" if it is
not valid for the new tag. If you then try to save the record, an error
message tells you that a subfield code must be entered with subfield text.

7. Add more subjects as needed, and click OK.

The dialog box closes.

8. Select File, Save, click or press Ctrl+S.

Viewing community subjects in the PAC

* “Preview the community record from the staff client” on page 23.

e “Example of subjects displayed in the PAC” on page 121

Designate a community representative

The organization’s representative is a patron who can edit community
records from the PAC.

Note:
Only one patron can be designated as a representative for an organization,
but a single patron may be the representative for multiple organizations.

Follow these steps to enter information on the Organization Rep tabbed page
of the Community Record workform.

Open the Community Record workform.

2. Enter atleast the basic information for the community record and save
it. See “Enter basic community information in the staff client” on
page 10.

Note:
The community record must be saved before you can designate a
community representative.

3. Select the Organization Rep tab on the Community Record workform.

The Organization Representative tabbed page appears.

© 2014 Polaris Library Systems



4.

File Edit View Links Tools Help

D2H&E X 8w

Organization name:

E |Eastside Community Center

8 Gontrol number: Owner: Record status:

& 1586 | Community Library (Cobleskil) (br) v| Final v
ContentXChange widgets link to: Organization type:

3‘ Display in PAC | Community Library (Goblesil) (br) v| |organization or ciub v

IS =

IR | Profie | More info | Events | Social | Services | Subjects| Organization Rep | Preview | Statistics|

E QOrganization representative

g Barcode Name Organization Patron Code  Role Group

Q

Add organization rep Open Remove  Registration Properties.

For Help, press F1

To add a new organization representative, click the Add organization rep
button.

The Find Tool appears with Patron Records selected in the Object box.

File Edit Tools Options Help
Object: | Patron Recards v | Limit by:| one) v S;::"":de |ﬂ‘
sewn e s
e Osa
Sortby: | (None) v [ count only
-
|For Helo, press F1 Close on Sefect = |

Search for and select the patron who is designated as an organization
representative. The organization representative is able to edit a
community record through the Polaris PowerPAC.

The organization representative’s information appears in the
workform.

Under the Role Group column heading, select the organization
representative’s role.
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File Edit View Links Tools Help

DhEHs X gy

Organization name:

|Eastside Community Center

Control number: Owner: Record status:

1586 | Community Library (Cobleskil) (br) v] Final v
ContentXChange widgets link to: Organization type:

Display inPAC | Gommunity Library (Cobleskil) (br) v| organization or Giub v

Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics |

Organization representative

| Barcode Name: Organization Patron Code {Role Group
» | AA123455656.. lzquierda, Laura Community Library (Cobleskil) | Regular Organization Administ v

Community Record

Events Administrator
Organization Administrator
\Organization Representative,

Add ionrep | Open | | Remove | | Registration | | Properties

For Help, press F1

7. Select File, Save, click or press Ctrl+S.

Linking to the patron record from a community record

* To open the Patron Status workform, select the representative, and click
the Open button.

* Toremove the organization representative, select the representative,
and click the Remove button.

* To open the Patron Registration workform, select the organization
representative, and click the Registration button.

* To see the patron record’s properties, click the Properties button.
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Preview the community record from the staff client

Follow these steps to preview the community record display in the PAC.
1. Open the Community Record workform.

2. If you make changes to the record, save it.

Tip: 3. Select the Preview tab.
If you made any changes to the

community record, you must save The Preview page displays the community record as it appears in the

it, close it, and reopen it before Polaris PowerPAC.
you can preview the PAC display.

= Community Record - 1586 - B n

File Edit View Links Tools Help
h=HE X a8

Organization name:

Eastside Community Center
Control number. Owner: Record status:
1586 Community Library (Cobleskill) (br) ~|  Final
ContentXChange widgets link to: Organization type:
Display in PAC Community Library (Cobleskill) (br) ~ | |Organization or Club -

Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview | Statistics:

Primary Name: Eastside Community Center ~

Hours: 9:00 a.m. through 9:00 p.m Monday through Thursday
10:00 a.m. through 11:00 p.m. Friday and Saturday
Closed Sunday except for special events

Primary Address: 826 Euclid Ave.
Syracuse NY 13210

+ Susan Smythe
3151111111
ssmythe@mainst.org

Community Record

Description: Eastside Community Center provides activities and resources for Syracuse
residents of all ages.

Citizens of all ages within the city limits of Syracuse New York.

Employment help, resume writing, youth activities, Sports, outing group, homework
help, counseling on sliding scale, music programs, art programs community
education, lectures, senior citizen lunches, programs, heaith referrals, help with
taxes

iable: Homework help for grade school, middle school and high school
College tutoring help upon request and availability of tutors in subject area
Tax preparation help
College application help
Basic computer skills
Other classes - See Events page

Subjects: Recreation
Science Instruction

Expand All | Collapse Al

¥ Say Yes to Education

Record was saved successfully.
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View community record statistics in the staff client

To view statistics for the community record, select the Statistics tab on the
community record workform.

= Community Record - 1586 - B n

File Edit View Links Tools Help

hEH& X g1

Organization name:

phg Eastside Community Center

Q

(§] Control number. Owner: Record status:

& 1586 Community Library (Cobleskill) (br) ~| Final

ContentXChange widgets link to: Organization type:

.a‘ Display in PAC Community Library (Cobleskill) (br) ~| | Organization or Club v
e

o

Il | Profile | More info | Events | Social | Services | Subjects | Organization Rep | Preview Statistics

E Creator / Modifier information

E Creator peer Modifier: peer Import date: 10/12/2011

O
O Creation date:  10/12/2011 Last modified:  5/31/2013 Import file

Statistical information
Linked patrons: 1 Number of active events: 1

Number of inactive events: 0

Number of linked events: 1

Record was saved successfully.

The Statistics tabbed page displays creation and modification information,
and statistics regarding linked events.
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Printing Community Records in the
Staff Client

In the Polaris Staff Client, you can print community information from the
Find Tool results list or from the Community Record or Event workforms.
From the Find Tool results list, you can list multiple records in the results
list, select the records, and print the list view. You can also select one or
more records in the Find Tool results list and print a formatted brief or full
report of all the selected records. From the Community Record or Event
workform, you can print the current workform view, all workform views,
or the brief or full formatted report. You can also print standard Cataloging
reports to view information about new or modified community records,
see “Community Reports & Notice” on page 31.

See the following topics:

* “Print community records from Find Tool results” on page 25

* “Print a community record from the workform” on page 26

Print community records from Find Tool results

Follow these steps to print community records from Find Tool results.

1. Search for community records in the Find Tool. See “Search for a
community record in the staff client” on page 8.

The community records are listed in the Find Tool results.

2. Select the record or records you want to print.
Right-click and select Print, List View, Community Brief or Community Full.

Note:

If you selected both organizations and events, they will be printed in the
format specified for that type of record. See “Printed Brief and Full
Community Record” on page 28.

) Community Recerds - Organization name Find Tool (= E=R ==

File Edit Tools Options Help

General | Settings | Scoping | Branches | Coledtions | Databases|

Object: | Communi ity Records ] Limitby: [uone)

Search by: [Organization name

Type: Exact match (implitly truncated) =

Organization Name Event Name Address Type Linked... Contr.

Open

Print.

Links
Delete

Properties T

Done Stay on Select 3 of 3 record(s) retri
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26 Community Records in the Staff Client

If you selected List View, the Print dialog box appears.

If you selected Community Brief or Community Full, a pdf appears in the
Adobe Reader window with brief or full community information for
all the records selected in the Find Tool results list (in the order in
which the records are listed).

To print the community record(s), do one of the following;:

* If you selected List View, click the Print button on the Print dialog
box. A list of the selected community records is printed.

* If you selected Community Full or Community Brief, select File, Print or
click the printer icon in the Adobe Reader window. You can also e-
mail the full or brief report(s) by selecting File, Attach to email or by
clicking the letter icon. See “Printed Brief and Full Community
Record” on page 28.

Print a community record from the workform

Follow these steps to print a community record from the Community
Record workform.

1.
Tip: 2.
You can also select the arrow in the
printer icon to see the print
options.
ErE
Current View  Ctrl+P
All Views
Community Full
Community Brief
3.
4.

Open the Community Record workform.

Select File, Print from the workform menu bar.

7= Community Record - 1586 ey o e =
File | Edit View Tools Help
O New CiibN x % B E@

Close  Alt=F4

ld Save  CtilsS
=) Print > Current View  Ctri+P
Delete  Ctrl+D

Record siafus

chpesen 3 [

Organization type:

o u
Eastside Com Communi ity Briet A Ny -

Display n PAC

Exit

Profile | More info | Events | Social | Services | subjects [ o Rep | Preview | Statstics|

Logo
Logo URL:

\igalleo-5rv84\TCCommon!Projects - Polaris\CommProf\Graphicsieastside gif

Logo description
Eastside Communty Center logo

* logo size wil nat excesd 100 picels X 100 piels

Select one of the following options from the list:
® Current View

* All Views

*  Community Full

® Community Brief
The Adobe Reader window displays a preview of the record printout.

Select File, Print or click the printer icon in the Adobe Reader window.
You can also email the full or brief report by selecting File, Attach to
email or by clicking the letter icon. See “Printed Brief and Full
Community Record” on page 28.
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Printed Current View or All Views

When you select Current View from the Community Record workform’s
print menu, the information contained in the open workform view is

displayed in the preview window.

Loga description: Eastside Loga

Control Number: 1588 Owner: Community Library (Cobleskil) {br) Record status:  Final

Organization name:  Eastside Community Center Type Organization or Club
Displays in PAC

Description Data

Loge: Loga URL: C:\Users\FeerDeskiop\Research\eastside.gif

Primary address. |Address: 826 Euclid Ave
City: Syracuse

State: NY

Postal code: 13210

Phone number: 315-111-1111

FAX number:
Contact person: Susan Smythe
E-mail address: ssmythe@mainst.org

JAlternate address: Mo Alternate address information entered.

Description: Eastside Community Center provides activities and resources for Syracuse residents of all ages.

Map coordinates:

Hours 9:00 a.m. through 8:00 p.m Monday through Thursday
10:00 a.m. through 11:00 p.m. Friday and Saturday
Closed Sunday except for special events

When you select All Views from the Community Record workform’s print
menu, the information contained in all views of the workform is displayed

in the preview window.

Control Humber: 158 ownar: Commurity Libeary (Cobleskil) {br) Recordstatua: Pl
name: Canter Organization of Cluo
Displays InPAC
=3
Loga: [L0g0 URL: CiUsemPeen Destiog Fizse
|Logo deseription: Easiside Logo
Frimary ada=ss [Adress: 526 Eucla Ave.
Ciy. Syracuse
e
[Postal code: 13210
[Prone namper 3151111111
TTY:
IFAX rumper
|Contact person: Susan Smythe
|E-mal adress: ssmythe@mainstorg
[Aremate aoaress [No Aliemate aodress formaion ertered.
[ oesencton: [Eastsioe ComPuniy Center rovioes SchViies G TESOUTDES FoF SYTaCUSE Fesients Of all 3055,
W0 cooramates.
Fors: /00 2m. Prougn S0 fm Monay ICug TSy
TB06am vosgh 11 GEp.m and &
|Ciosed Sunday except for special events.
Genera none: [Empiyment help. resume writing. youm aciviees, 5poris. oUng QIOUP, POmework help, counseing on Siding scale,
Imusic programs, an orogra
|conmunity education. lectures. senor ctizen lunches, prograims, heaith referrais, help wih taxes
Targel group: [Citizens o all ages wiin the oty IFmifs of Syracuse New Yok
(Area serves
[Accommotations for he desbied.
| Br=ctions or ransportaton information:
nguages:
[Volurtzers noiz
Vira s elgiole i use cenvices:
Fees:
Fage 1ot3 Repart privtadt: 5172012 122543 PM
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= Data
[fizone:
Lioenses of scorediations heit
Funding source:
(PUBIIC ITORTation 300U YOUr DUBGEE
INFOMMIILON 3DOUL DEMSONS WD OMINISLET N2
organizatior:
Historical or biographical Information:
Programs noe:
Putiications hat you lssue:
Performer note:
Event [Record ID- 1550
[Event Name: Preseniation SDou Say Yes to Equcaton
Fours: Heid e first Friday of me month 3t 715 PM at 1221 Main 5t
Start Date: 11042011 7215 PM
End Dete: DS/04/2012 1015 PM
Event Racord ID: 1781
[Event Name: SAT pregaration
Hours: Monday mgIFT' -4pminS
| Start Diate: m,Ea.-zm 500 o
End Dese: 0402:2012 500 2M
Share a record set [Record set ID: 24755
|Racord st name: Say Yee 10 Saucation
Facsbook account 1T
Facebook page URL:
Titer UAL:
[Biog URL
Lirkedn profli:
My space URL:
(Googie plus URL
Description [Pata
Servces: [Easic E)
m\@mm help

|Cobege tusaring help upon request and avallablity of futoes in subject area
for school, miodie school and

|otner ciasses - See Evers page

high school.

'Esn-s.n)em\mec Entry-Toplca Tem

650 - SUDfECt AGGRn ENy—Topied Tem

(Organizatan reprecenzve:

FACURL

ey
Ha5or-RELEVANCEImit=TOOID-

Creator / Modiner onmason.

[cremor
|Seian o 1122011
IMocier peer

|Last modifled: 024052012
limport date: 1071272011
lirmor e

Statistical Information:

[nk=d pairars: 1
|Mumbar of active events: 1
IMumer of naciy= svents: 1

|Pumber of inked everss: 2

Printed Brief and Full Community Record

The information in the printed brief and full community record depends on
the type of organization in the record. Organization information is printed
for community records with a type of Individual, Organization or Club,
Sponsor or Donor, or Other. Event information is printed for events,
programs, or services.

e Community Brief - Includes the following information from the
Community Record workform'’s Profile tab: Organization name,
Control number, Owning library/branch, Display in PAC setting (Yes
or No), record status, Primary address, type of Organization, phone
number, email address, and contact person. It also includes the
following information from the Community Record workform'’s
Organization Rep tab: Organization representative’s name, Barcode,
Patron code, Role, and Branch.
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Brief Community Organization Record
Organization Name: Eastside Community Center
Control Number: 1586
Owning Library/Branch: Community Library {Cobleskill)
Display in PAC: Yes
Status: Final
Primary address: 826 Euclid Ave. Syracuse, NY 13210
Hours: See individual event contact info
Type of O izati Organization or Club
Phone number: 3151111111
E-mail address: ssmythe@mainst.org
Contact Person: Susan Smythe
O tive: Laura
Barcode: AM1234556565654
Patron Code: Regular
Role: Organization Administrator
Branch: Community Library {Cobleskill)

* Community Full - Includes information from the Profile, More info,
Organizational Representative, and Event tabs in the Community
Record workform:.

Full Community Organization Record
Organization Name: Eastside Community Center

Control Humber: 1586

Profile Information
Owning Library/Branch: Community Library {Cobleskill)

Display In PAC: Yes

Record Status: Final

Primary address: 826 Euclid Ave. Syracuse, NY 13210 Latitude/Longitude:
Area served:

Directions or

transportation information:

Phone number: 2151111111

Fax number:

TTY:

E-mail address: ssmythe@mainst.org

Hours: See individual event contact info

Type of Organization: ‘Organizatien or Club

Description: Eastside Community Center provides activities and resources for Syracuse residents of all ages.
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Full Community Organization Record
Organization Name: Eastside Community Center

Control Number: 1588

General note: Employment help, resume wrifing, youth activities, sports, outing group, homework help, counseling
on sliding scale, music programs, art programs
community education, lectures, senior citizen lunches, programs, health referrals, help with faxes

Target group: Citizens of all ages within the city limits of Syracuse New York.

Accommodations for the
disabled:

Languages:

“olunteers note:

Who is eligible to use services:
Fees:

Affiliations:

Licenses or accreditations held:
Funding source:

Public information about your
budget

Information about persons who
administer the organization:

Historical or biographical
information:

Programs note:

Publications that you issue:

Performer note:
Lego URL: CAU: \PeeriDesktop! ide gif
Logo description: Eastside Logo

Full Community Organization Record
Organization Name: Eastside Community Center

Control Number: 1586

Organizational Representative
Name: Laura lzquierda Barcode: AA1234558565654 Patron Code: Regular
Role: Organization Administrator

Branch: Community Library (Cobleskill)

Subjects
Recreafion., Science Instruction

Services

Basic computer skills, College application help, College tutoring help upon request and availability of tutors in subject area,
Homework help for grade school, middle school and high school., Other classes - See Events page, Tax preparation help

Related Websites

Social

Facebook account ID
Facebook page URL:
Twitter URL:
Linked-in profile:
Google plus URL
MySpace URL:

Full Community Organization Record
Organization Name: Eastside Community Center

Control Number: 1586

Events

Record ID Event Name Hours Event Start Date Event End Date

1590 Presentation about Say Yes to  Held the first Friday of the month 11/4/2011 7:15:00 PM 6/4/2012 10:15:00 PM
Education at 7:15 PM at 1221 Main St.

Statistics

Creator: peer Creation Date: 10/12/2011 Expiration Date:

Moadifier: peer Last Modified: 3/6/2012

Import Date: 10/12/2011 5:21.05 PM

Active Events: 1
Inactive Events: D
Linked Events 1
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Community Reports & Notice

The standard Community reports are designed to track actions taken on
community records from the PAC, not from the staff client. Since
community organization records cannot be created in the PAC, only
community event records appear on the New Community Records report.

Once community organization records have been created in the staff client,
organization representatives can update both types of community records:
organization records and event records. The Updated Community Records
report shows updates to any type of community records from the PAC.

The following standard Polaris Cataloging reports are available for
Community Records:

* New Community Records - The report shows the community
event records created from the PAC after a specified date for a
selected branch or for all branches.

* Updated Community Records - The report shows the community
records updated after a specified date for a selected branch or for
all branches.

In addition, the library can generate the Stale Community Records notice,
which shows community organization records (not events) that have not
been updated since a specified date. These notices can be sent to the
community organizations to alert them that they should update their
records.

See the following topics:

* “Generate a Community report” on page 31

* “Generate a Stale Community Records notice” on page 33

Generate a Community report

Follow these steps to generate a standard Community report from the
Polaris Shortcut Bar.

1. On the Polaris Shortcut Bar, select Utilities, Reports and Notices.

The Polaris Reports window appears.
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2.
Tip: 3.
For more information, see “Using
Polaris Standard Reports” in the
Polaris Basics Guide 4.1R2, or the
equivalent topic in Polaris online
Help
4.
5.
6.

32 Community Records in the Staff Client

a5 Polaris Reports

el

‘Repon Categories | ‘A\-’a\lable Reports:

B3 QAPlato
{13 Acquisitions
B3 Cataloging
10 Authority
:(1 Bibliographic
D Community
L] kem
E-{1 Circulation
-3 Custom
B+ Notices
D PAC
{3 Public Services
{1 Serials
[ System

Name
(2] Authority
7] Bibliographic:
[C] Community
1 tem

| Type [ Date Madified [
Folder  2/16/2011 8:58 PM
Folder 3/5/2011 9:38 PM
Folder  2/17/20129:37FM
Folder 2/16/20118:58 FM

Select Cataloging, Community in the Report Categories list.

The New Community Records and Updated Community Records are
listed.

Double-click a report to generate it.

The Report Wizard opens.

Report Wizard - Updated Community Records

Farameters

Organizations:

QA-Plato 4.1 Cluster Test System (MVL5-SALS) @
Amsterdam (AMSL) =
Amsterdam Free Library [AMS)

Argyle (ARGL)

Argyle Free Library (ARG)

Ballston Spa (BALL)

Ballston Spa Public Library (BAL)

Bolton (BOLL)

Bolton Free Library (BOL)

Brart Lake (BRLL)

Horicon Free Public Library (Brant Lake) (BRL) g

Changes Made Since:

| Ao 02,2012 01:0253PM v

Submit | Cancel

Select the organization(s) for which you want to see the new or
updated records or select All to generate the report for all branches.

Select a date in the Changes Made Since box (for an Updated Community
Records report) or the Records Created After box (for a New Community
Records report).

Click Submit.

If pdf (the default) is selected as the report output type, the report
appears as a pdf in the Adobe Reader window. The new or updated
community records are grouped by the organizations selected in the
Report Wizard. The report shows the library branch name, record ID,
type, modification date (Updated Community Records) or creation
date (New Community Records), the community organization’s name
and the community organization’s address.
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Community Records in the Staff Client

Updated Community Records

Community Library (Cobleskill)

Record ID: 1586 Type: Organization or Club

Eastside Community Center

Modified: 10/27/2011 5:35 PM
Name:

Address: 826 Euclid Ave. Syracuse, NY 13210

Generate a Stale Community Records notice

Follow these steps to generate a Stale Community Records notice.

1. Select Utilities, Reports and Notices, Notices, Community to see the
community notice.

The Stale Community Records notice is listed.

o2 Polaris Reports

\Repon Categories: ‘Aval\able Reports:

B QA-Plato Name Type | Date Modifisd

(21 Acquisitions [ Stale Community Records Report 5/3/201210:37 PM
-1 Cataloging
&[0 Circulation
-3 Custom
£+ Notices
[ Acquisiions
[ Collection Agency
=] Community|
3 Course Reserves
(3 Email
(3 Fines
1 Holds
(3 Overdues
(2 Serials
L Pac
&[0 Public Services
(3 Serials
[ System

2. Double-click Stale Community Records.

The Report Wizard dialog box opens.

Report Wizard - Stale Community Records
Parameters |

Branch:

QA-Plato 4.1 Cluster Test System (MVLS-SALS) I
Amsterdam (AMSL)

Amsterdam Free Library (AMS)

Argyle (ARGL)

Argyle Free Library (ARG)

Ballston Spa (BALL)

Ballston Spa Public Library (BAL)

Bolton (BOLL) i

mig

Last Modified:

[ May 042012 1000048M ~]

Submit

Cancel

3. Select the branch(es) in the Branch list, or select All to select all branches.
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4. Select a date in the Last Modified box.
5. Click Submit.

The Stale Community Records notice pdf is displayed in the Adobe
Reader. For each branch selected in the Report Wizard, the notice lists
the community records that were last modified before the specified
date. For general information about reports, see “Generating, Sending
& Customizing Reports” in the Polaris Basics Guide 4.1R2.

May 4, 2012

From: COMMUNITY LIBRARY (COBLESKILL)
PO BOX 219
147 BARNERVILLE ROAD
COBLESKILL, NY 12043-0219
518-234-7897

Your organization's information may be out of date: Eastside Community Center. Telephone: 315-111-1111

\According to our records, your organization's information has not changed since 4/1/2012 12:28:28 PM. Please verify that
the information contained in the library's online catalog is correct and contact us if you have any questions.

Organization or Club: Eastside Community Center

Contact: Susan Smythe Phone Number: 315-111-1111

Email: ssmythe@mainst.org Last Update: 3/6/2012

Target Group: Citizens of all ages within the city limits of Syracuse New York.

Address: 826 Euclid Ave. Syracuse, NY 13210

URL:

Summary: Eastside Community Center provides activities and resources for Syracuse residents of all ages.

To: EASTSIDE COMMUNITY CENTER
SUSAN SMYTHE
826 EUCLID AVE.
SYRACUSE, NY 13210

Related Information

You can edit the Stale Community Records notice text in Polaris
WebAdmin. The language strings are as follows:

e NT-COMM_M_HEADER - Default: Your organization’s information may be
out of date.

e NT_COMM_M_TEXT - Default: According to our records, your
organization's information has not changed since [DATE]. Please verify that the
information contained in the library's online catalog is correct and contact us if you
have any questions.
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Importing Events for Community
Profiles

You can import library events information from Evanced Solutions or
Plymouth Rocket - EventKeeper to create event records in the Polaris
database. The events import runs once every night as an executable from
the Polaris API consumer service.

Once an event is imported into Polaris, the library can use all the features
of Polaris Event records, such as: displaying a carousel of related books
from the full display of an event; promoting the event using Feature It; or
displaying the event in an exportable calendar widget that can be
embedded on any web page or social media page.

The following new system-level Cataloging permissions are assigned to the
Administrator’s permission group by default: Event import profile: Access,

Create, Modify
Access the event import profile manager

To access the Event import profile manager, select Utilities, Importing, Event
Import Profile Manager.

m Polaris ILS 4.1.755 - peer [Cobleskill]
File Acquisitions Serials Cataloging Patron Services Circulation  Administration | Utilities | Window Help

i =] on ¥ N ] Reports and Notices
D @ =z E‘- $l im %_.‘Z% o
Importing 3 Express Import
Exporting Full Impart
Cataloging Processing 3 Import Jobs Queue
Quick-circ Item Records Profile Manager
Link to Supplier Databases I Event Import Profile Manager I

Update Currency Exchange Rates

Label Manager
Mailing Label Manager

Credit Card Payments Manager

URL Detective

Web Browser

The Events Import Profile Manager opens displaying the import jobs, if
any, in the following columns: Community record name, Enabled, Vender, Feed
URL and Days of events. The default sort for the import jobs is by Community
record name, but you can click any column heading to sort the list.
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m Event import profile manager E@

File Help

0= X &Ey
Communi
record b Enabled  Vender Feed URL. Zfey:tg'
name
Arc of Fort_ | Enabled | Evanced events hitp:#LengthOfF eldTest . |1
Bob Lutts | Enabled | Evanced events hitp:/ihost5 evanced info_ |80
Bo's Place |Enabled | Evanced events hitp:/ihost evanced infol._. | 1111
Chattanco... |Enabled | Evanced events hiip:/ihost.evanced.infol... | 180
Chattanoo. |Enabled | Evanced events hitp://host evanced.infol_ |80
Chattanoo. | Enabled | Evanced events hitp:ihost evanced.infol.__ | 412 L
Fayettevil | Enabled | Evanced events hitp:/ihost evanced.infolf__ | 120 I
FortBend _ |Enabled | Evanced events hitp:/ihost evanced.infol_. |80
Hamiton ... |Enabled | Evanced events hiip:/ihost.evanced.infol... |90
Honey Bro_ |Enabled | Evanced events hitp://host evanced.infol._. | 900
Houston A |Enabled | Evanced events hitp:ihost evanced.infol._. | 5487
Intergroup_ | Enabled | Evanced events hitp:/ihost evanced.infol_ |80
Karing An_ |Enabled | Evanced events hitp:/ihost evanced.infol._. | 366
Liverpool ... |Enabled | Evanced events hip:/icalendar.ipl.orglev... | 120
OCPLBAL _|Enabled | Plymouth Rocket Eventiee.. | htip://www. eventkesper . |0
OCPLBE. |Enabled | Plymouth Rockst Eventkee. | http/www eventkesper |0
OCPLBE. |Enabled | Plymouth Rocket Eventkee. | hitp /www.eventkesper |0
OCPLCE.. |Enabled | Plymouth Rockst Eventkes.. | http:/www.eventkesper . |0
OCPLMU... |Enabled | Plymouth Rocket Eventee... | hiip/www.eventkeeper.... |0
OCPLON._ |Enabled | Plymouth Rocket Eventiee.. | htip://www. eventkesper . |0
OCPLPE_ |Enabled | Plymouth Rockst EventKee_ | http/www. eventkesper |0
OCPL SAL _ |Enabled | Plymouth Rocket Eventkee_ | hitp/www.eventkesper |0
OCPL SO |Enabled | Plymouth Rockst Eventies. . | http://www eventkesper . |0 Ad

11 L3

You can right-click anywhere in the Event Import Profile Manager window
and select one of the following options:

* New - See “Create a new events import profile” on page 37.
* Open - See “Edit an events import profile” on page 40.
* Delete - See “Delete an events import profile” on page 42.

* Properties - See “View the Events Import Profile Manager properties” on
page 42.
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Tip:

Type of organization is selected in
the Limit by box with all types
selected in the Values box. If you
want to limit by a specific type of
organization, click on the types you
do not want to limit by so that they
are not highlighted, and enter the
other search criteria.

Importing Events for Community Profiles

Create a new events import profile

Follow these steps to create a new events import profile for an import job.

1. Open the Events Import Manager. See “Access the event import
profile manager” on page 35.

2. Select File, New, click [, or right-click and select New.

The Event Import Profile New window opens.

Note:

All fields are disabled until you select a Community record.

m Event Import Profile - New

Record ID Community record name

Vendor name:
Events feed URL:

Importnext 90 ©| daysofevents

Address:

City.

Phone number:

Contact person

* atleast one address element must be filled in

Event link text-

Event registration

State / Province:

Fax number:

E-mail address:

Event location (room or meeting area):

===

Postal code:

e e b

3. Click Find to open the Community Record Find Tool.

General | Settings

Sortby: [ (ane)

Far:

2] Community Records - Organization name Find Tool ol ® 3]
File Edit Tools Options Help
Search
Object: | Community Records =] Limitby: [Type of organization Search Mode
(@ Mormal Stop
Search by: [Drganlzahun name v] Values: () Power
o
Type:  [Exactmatch (mpictly buncated) v | 2
- [Z] Count only
.

For Help, press F1

4. Search for and select the community record for which you want to

import events.

The organization name and contact information are copied to the

Close on Select

Events Import Profile window.
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Tip:

If your library was not assigned a
library number, just use the same
URL without the library number:
http://host5.evanced.info/
libraryname/evanced/
eventsxml.asp?dm=exml

m Event Import Profile - New E@
Record ID Community record name
i )
Vendor name- * | [7]Enable Import
Events feed URL:
Imporinext 90 | daysofevents

Contact information

Address.

300 Orchard St

City: State / Province: Postal code

Fayetteville NY 13066-2120

Phone number: Fax number.

Contact person E-mail address:

Jo Smith JoSmith@polarislibrary.com

* atleast one address element must be filled in

Other information

Event link text: Event location (room or meeting area):
Event registration
e s e
Note:
.

The Enable Import check box is selected by default.

5. In the Vendor name box, select the vendor (Evanced events or Plymouth
Rocket EventKeeper events).

Note:

If you selected Plymouth Rocket EventKeeper, you must get the Events
Feed URL from the Admin page of the EventKeeper. You must also enter
the number of days of events to import in EventKeeper.

6. Get the correctly-formatted URL for the vendor:

a) If you selected Evanced events in the Vendor name box:

* Add the following string to the end of the hostname base path of
your calendar URL: eventsxml.asp?dm=exmlé&lib=YourLibraryNumber

Example:
http://host5.evanced.info/libraryname/evanced/
eventsxml.asp?dm=exml&lib=6

In this example, the hostname is: http://host5.evanced.info,
the base path is: /libraryname/evanced/,

and the library number is: 6.
b) If you selected Plymouth Rocket EventKeeper in the Vendor Name box:

* Contact Plymouth Rocket and request the XML feeds for import
into Polaris. Plymouth Rocket confirms the request and creates the
feeds.

* After Plymouth Rocket creates the feeds, log in to Plymouth
Rocket, and select the Admin Page button.

* On the Admin Page, select the Edit Flex Feeds button.

The Flex Feed Manager window opens.
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E FLEX FEED MANAGER

s i P

FLEX FEED LIST

10.

SELECT

SELECT

SELECT

;
|
&
i
§

SELECT

SELECT

SELECT

SELECT

BIEEIRI B el 2 B R

f
N B
i
%
i
g
]
EfE|E|E

SELECT

* Click the Select button next to the feed.
The Flex Feed Editor - Update window opens.

m FLEX FEED EDITOR - UPDATE
orscode poLars rame

: =

Fesd Type fw_polaris_xmbcfm

POLARISTOPL

ORE ¥ spacify the £x ore Cote

P
o ]

Fesd URL Ditgid e weventhesper cam/shfesd/POLARS_Adlescents in_fese

ves & o

[rerenrer

S|

Flex resd statis. Only ACTIVE fesds will be automatically refreshed.

BB ~

* Copy the feed URL.

* If you want to change the maximum number of future events to
import, type the numbers in the Max Days and Max Events boxes.

Paste or type the correctly-formatted URL for the vendor in the Events
feed URL box.

If you selected Evanced events in the Vendor name box, select the number
of days of future events to import in the Import next [X-Number] days of

events box in the Polaris Event Import Profile dialog box. The default
value is 90, and you can enter up to 9999.

(Optional) In the Event Import Profile window, edit the contact
information that was copied from the selected community record. This
is the contact information that will be copied to each imported event.

Enter the text for the event registration link in Event registration link text
box. This is the link text that will appear with the event in the PAC, for
example, Event registration or Event calendar. This is the direct URL to the
event in the Evanced or Event Keeper interface.
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11. If the events are located in a specific room, enter the location in the

12.

40 Importing Events for Community Profiles
Search my ity for- | free library |
Search by: Organization Name B Limit by: | Events E‘
1-100f32 [10 [v]|perpage Sort |Relevance [=] Page: [1]12 .4 P

1. Free Childcare for parents attending Library After Dark
hosted by ' Free Library

... Free Library ..

me: Friday, February 22, 2013 from 7:00 PM to 9:00 PM Community Room A (Combo B & C)
=2 300 Orchard St. Fayetteville NY 13066-2120

a {@polarislibrary.com

J - Event registration

Event location (room or meeting area) box.

Select File, Save or click the Save button.

Edit an events import profile

Follow these steps to edit an existing events import profile.

1.

2.

3.

Open the Events Import Manager dialog box. See “Access the event

import profile manager” on page 35.
Double-click the existing event import profile.

The Events Import Profile Editor window opens.

omEs

m Event Import Profile - 77
Record ID Community record name

2001 -

Vendor name:

Evanced events *| [7]Enable Import

Events feed URL:  http://host evanced.ir

Importnext 120 | daysofevents

Contact information
Address:
300 Orchard St

City: State / Province: Postal code:

Fayetteville NY 13066-2120
Phone number: Fax number:

Contact person: E-mail address:

Jo Smith Josmithi@polarislibrary.com

* atleast one address element must be filled in

Other information

Event link text: Event location (room or meeting area):

Event registration

[ome] [0 [wrens]

Edit the import profile following the instructions in “Create a new

events import profile” on page 37.

Note:

You cannot search for and select a different organization for the event

import.
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4.

41 Importing Events for Community Profiles

Click one of these buttons:

* Save - Saves the changes to the event import profile,

* Close - A message box asks if you want to save the changes. Click
Yes to save the changes, click No to close the window without
saving, or click Cancel to return to the Event Import Profile
window.

If you saved the import profile, the next time the API consumer service
runs, the system applies the changes to the new events imported for
this profile.

Note:

If a single event is updated in Evanced or Plymouth Rocket - EventKeeper,
the corresponding Polaris Event record must be deleted and re-imported,

or updated manually.

Delete previously imported events for a modified
profile

If you want to delete unwanted events that were imported before you
changed the events import profile, you can search for the events in the Find
Tool and delete them. For example, if the profile previously specified 365
days of events to import, and you changed the profile to import only 30
days of events, you can delete the previously-imported events scheduled to
be held beyond the 30 days. To delete the unwanted events, do the

following steps.

1.

5.

Select Cataloging, Community from the Polaris Shortcut Bar to open the
Find Tool with Community selected in the Object box.

Select Power to open the Power Search Criteria box.

Enter the following power search string: (PN="Organization Name*") AND
(TOOID={4}) AND (BD="Date-1"-"Date 2")

Click Search.

The events are listed in the Find Tool results.

) Community Records - Power Search Find Tool
File Edit Tools Options Help

General | Setings | Scoping | Branches | Collections | Databases

Object:

Pouser Search Criteria (@) Power

(PN=""=Free*") AND (TOOID=(4}) AND (8D="2/25/2013"-"2/25/2014") ®sar

Organization Name Event Name Address Type Linked... Contr.

6071
6079

300 Orchard St. Fayettevill.. Event
300 Orchard St. Fayettevill..
300 Orchard St. Fayettevill..

300 Orchard St. Fayettevill...

Art Reception: Proceeds b..
Sunday Musicale: Nick Zio
Monday Night Author Sky..
Librarian One-on-One Ass..

Free Library
Free Library
Free Library
Free Library

Event
6084
6087

Event

oo oo

Event

Done Stayon Select 26 of 28 record(s) r¢

Multi-select the events, right-click and select Delete.

The selected events are deleted.
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Delete an events import profile

Follow these steps to delete an existing events import profile.

1.

Open the Events Import Manager dialog box. See “Access the event
import profile manager” on page 35.

Select an events import profile in the list.

Select File, Delete or click .

A confirmation message box appears.

Click Yes to confirm that you want to delete the profile.

A message box asks: Do you wish to remove all previously imported events for
this organization?
Click Yes or No.

* If you select Yes, all events imported for the organization using this
profile are deleted.

* If you select No, the import profile is deleted, but no previously
imported events are deleted.

View the Events Import Profile Manager properties

Follow these steps to view the Events Import Profile Manager properties.

1.

Open the Events Import Manager dialog box. See “Access the event
import profile manager” on page 35.

Select File, Properties or press F8.

The Properties window opens with the General tab displaying the
following information:

e Profile ID

o Community record name
e Record ID

¢ Vendor Name

+ Days of events

¢ Feed URL

¢ Number of events created
e Last import date

o Last import result

Click About to view the About tab, which displays the following
information:

o Creation date

e Creator

* Last modified (date)

o Last modifier

Click Close to close the Properties window.
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Appendix A: Evanced Mapping to

Polaris

Important:
When the contact information, (contact’s name, phone number, and/or
email address) is specified in Evanced or Plymouth Rocket - Events Keeper,
that contact information takes precedence over the organization contact
information specified in Polaris.

Field in Evanced Client Evanced XML Data element in Data element in PolarisPAC
Tag Polaris Staff Client
Event Title <title> Event name Title
Event Date <date> Event date as it appears in Event Date / time
catalog
Event Time - Start Time <time> Event start date (time only) Determines sort order when
sorting by Event Date
Event Date Range End <enddate> NA NA
(Ongoing Events Only)
Event Description <description> Event description Description

Recurrence: ONE TIME
Event

[when value =0,
single event]

Location (Room or Space) <location> Event location (room or Event Date/Time (appears at
meeting area) end of string)

Branch (or Library as <library> NA NA

displayed on Patron/Public

Calendar View) - Multi

Branch Systems Only

Does not Display in Web <link> Event website address In brief display: link text next

Interface - URL of Event to Globe icon

Details/Registration Page

(http://...Path of Evanced In full display: Connect with us

Events System..../ drawer

eventsignup.asp?ID=X),

where X is the event’s ID

Does not Display in Web <id> Internal (use for deduping) Does not display

Interface - Event’s ID (In

database and URL only)

Recurring Options - <recordtype> Event Type = Event Tickets icon,

Event type of Event in facets
dashboard and limit-by
selections

Ongoing Event (for a range
of dates)

<recordtype>
[when value = 1,
ongoing event]

Event Type = Program/Service

Briefcase icon,

Event type of Program or
Service in facets / limit-by

Recurring Options -
Recurrence: (Daily, Weekly,
Monthly, Additional Dates)

<recordtype>
[when value = 2,
recurring event]

Event Type = Program/Service

Briefcase icon,

Event type of Program or
Service in facets / limit-by

© 2014 Polaris Library Systems


http://...Path

Does not Display in Web <RCID/> NA NA

Interface - Recurring Event

ID (In database and URL

Only)

Alternate Event Date <date1/> Event start date Determines sort order when

format sorting by Event Date

Another Alternate Event <date2/> NA NA

Date format

Alternate Event Date Range | <enddate1/> NA NA

End (Ongoing Events Only)

Event Length (in minutes) <length/> Event end date (time only) Determines sort order when

sorting by Event Date

Not Used <status/> NA NA

End Time (Displays on <endtime> NA NA

Patron/Public Calendar

View)

Event Type - Primary <prieventtype> NA NA

All Three Event Types <eventtypes> NA NA

comma separated

Event Type - Primary <eventtype1/> Subjects (6535a MARC field) Subjects (6535a MARC field)

Event Type Option 2 <eventtype2> Subjects (6535a MARC field) Subjects (6535a MARC field)

Event Type Option 3 <eventtype3> Subjects (653$a MARC field) Subjects (6535a MARC field)

All Three Age Groups <agegroups> NA NA

comma separated

Age Group - Primary <agegroup1> Subjects (6535a MARC field) Target Group

Age Group - Option 2 <agegroup2> Subjects (6535a MARC field) Does not display

Age Group - Option 3 <agegroup3> Subjects (6535a MARC field) Does not display

Other Info (or Other <otherinfo> General Notes General Notes

Information on public/

patron View)

Feature Event <featuredevent> | NA NA

Presenter <presenter> Facilitator or presenter note Facilitator or presenter note
(More info tab)

Registration (Values: 0= No | <signup> NA NA

Registration, 1= Patron &

Staff Registration, 2= Staff

Only Registration)

Starting Registration Date <signupstarts> NA NA

and Time

Ending Registration Date <signupends> NA NA

and Time

Contact Name - Name <contactname> Contact person Contact

Contact Name - Email <contactphone> | Phone number Telephone Number

Contact Name - Phone <contactemail> E-mail address E-mail Address

Link Text <linktext> NA NA
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Link Address (Used to <linkaddress> NA NA
provide event supporting

URL)

Optional Image Display Path | <imagepath> NA NA
(Image displays on event’s

page)

Optional Image Display Path | <imagetext> NA NA
- Alternate Text

Optional Image Display Path | <imageheight> NA NA
- Height

Optional Image Display Path | <imagewidth> NA NA
-Width

Last Modified (Staff Side <lastupdated> Internal use Does not display
Only)

Not Used <extratag> NA NA
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Importing Events for Community Profiles

Field in Plymouth Rocket -
EventKeeper Client

XML Tag

Data element in Polaris Staff

Client

Data element in Polaris
PAC

Total number of events in feed (does not
display)

<ek_num_events>

Does not display

Does not display

Event Name

<title>

Event name

Title

Description

<description>

Event description

Description

Start Date, End Date, Event Start Time <date> Event date as it appears in Event Date / time
catalog, Start date

Event Start Time, Event End Time <length> Event date as it appears in Event Date / time
catalog; Event end date

Editor info -- ID <id> Does not display Does not display

Not Available <presenter> Facilitator or presenter note Facilitator or presenter
(More info tab) note (More info tab)

Does not display <link> Event website address In brief display: link text

next to Globe icon

In full display: Connect
with us drawer

Does not display

<ek_link_text>

Does not display

Does not display

Contact Name

<Contactname>

Contact person

Contact

Contact Phone

<contactphone>

Phone number

Telephone Number

Contact Email

<contactemail>

E-mail address

E-mail Address

Location

<location>

Does not display

Does not display

Event Link [Complete URL] (e.g. http://
www.sample.com)

<ek_evturl_Llink>

Does not display

Does not display

Event Link [Text]

<ek_evturl_text>

Does not display

Does not display

Keyword 1

<eventtypel>

Subjects
(653 Sa in MARC)

Subjects
(653 $a in MARC)
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Keyword 2 <eventtype2> Subjects Subjects

(653 $a in MARC) (653 Sa in MARC)
Not Available <eventtype3> Subjects Subjects

(653 $a in MARC) (653 $a in MARC)
Not Available <agegroup1> Subjects Subjects

(653 $a in MARC) (653 Sa in MARC)
Not Available <agegroup2> Subjects Subjects

(653 $a in MARC) (653 Sa in MARC)
Not Available <agegroup3> Subjects Subjects

(653 $a in MARC) (653 $a in MARC)
Modified date <lastupdated> Does not display Does not display
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Campaigns for Community
Promotions

To use Polaris Campaigns, your library must have licenses for Polaris
Community Profiles and Polaris Feature It, as well as the separately
licensed Polaris Campaigns. With Polaris Campaigns, libraries can
automatically create promotions for existing community or event records,
based on terms in the keyword indexed fields in these records. See
“Keyword Indexed Fields in Community Records” on page 61.

The Campaign workform is used to specify the campaign’s duration; the
organization(s) whose community records will be included in the
campaign; and the type of community records (organizations, events, or
programs/services) promoted in the campaign. It also provides a source of
data for the promotions it will create. For example, promotions created by
a campaign inherit the activation/expiration date and the owner fields
from the Campaign workform. When the Enabled check box is selected on
the Campaign workform, a nightly SQL job creates promotions
automatically using the information entered in the workform.

To create trigger terms for each promotion, the system uses a logarithmic
keyword-weighting ratio (based on the total number of terms to the term
frequency in the Community information database) to determine the
default keyword index weight “threshold.” The threshold is a minimum
weight value that a given keyword term in a community record must
contain in order to be included in promotion trigger terms. Any
community record keywords with a keyword index weight above the
system-calculated threshold are included in the trigger terms on a given
system-generated promotion for that record.

The SQL job for campaigns runs every night before the nightly promotions
indexing job, so that new promotions are indexed. Successive runs of the
SQL job for campaigns delete all existing campaign-generated promotions
created by and linked to the campaign, and create new promotions
according to any settings saved to the Campaign workform.

Note that deleting a campaign-generated promotion does not prevent the
system from recreating the promotion during the next overnight run of the
SQL job. If you want to prevent a Campaign from creating (or recreating) a
promotion for a given community record(s), you can create a promotion
manually and include community record(s) you wish to exclude from the
campaign.
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Automatic promotions are not created if:

* An event is expired
* An event or community record does not display in PAC.

* A community or event record is already linked to a manually-
created promotion record.

Campaigns Administration

Libraries with Polaris Campaigns can use a Cataloging profile in Polaris
Administration to specify a character limit for the headline, midline, and
footline fields of Campaign-generated Promotion records.

Set truncation for Campaign-generated promotions

Follow these steps to set truncation for Campaign-generated promotions.

1.

Select Administration, Explorer, System and select the organization
(system, library, or branch) in the tree view.

The organization folder expands.

Select Profiles to display the profiles for the organization in the details
view.

Select the Cataloging tab to display the Cataloging profiles.
Double-click Campaigns truncation options.

The Campaign truncation option dialog box opens.

To limit the number of characters in the headline, midline, and footline
fields, type a number less than 255 characters (the default and the
maximum) in the appropriate box.
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Grant staff members permissions to work with
Campaigns

To enable staff members to work with Campaign records, grant them
permissions for Community Profiles, Promotions, and Campaigns.

B ] Cataloging]

23 Authority templates
23 Bibliographic records
23 Bibliographic templates
|= £3 Campaigns

ﬁ Access

24 Create

4 Delete

2 modi
20 Cataloging record sets
=1 &3 Community record

4 Access

24 Create

2§ Delete

4 Modi
23 Course reserve records
3 Course reserve templates
21 Ttem records
23 Ttem templates
23 Manage impart jobs for this organi

= £3 Promations
4§ Access

ﬁ Create

24 Delete
26 Modify
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Campaign Records

If your library has the required licenses, the Polaris Shortcut Bar displays
the Campaigns icon when you select the blue Cataloging orb.

[P Polaris ILS- peer [Community Library] = =

C R HCONC Q=

File Acquisitions Serials Cataloging Patron Services Circulation Administration Utilities Window Help

D @ @ @EELEZEER

And, the Cataloging menu lists a the Campaigns record type.

D] Polaris ILS - peer [Community Library] — O n
File Acquisitions Serials | Cataloging | Patron Services Circulation Administration Utilities Window Help

D © @ Bibliographic Records F12 EQ © @ © © 7
Item Records Ctrl+Alt+F9 [ =

Authority Records

Record Sets

Course Reserve Records
Reserve ltem Records

Community Records
Promotions

[ampsiond]
Templates 4

Barcode Range Selection

Options

The following permissions are required to work with campaign records:
Campaigns: Create, Access, Modify, and Delete.

The General view of the Campaign workform displays identifying
information about the campaign and the period for which it is active.
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&
File Edit View Links Help

heH&e -X & @

Name: | Community Arts Campaign

[+|Enabled ‘Campaign type:

Activation date: |11/ 3/2013 B

Expiration date: |12/31/2014 B

Create promotions for records owned by

* [@ Campaign

() All organizations

(®) Only these systems/libraries/branches

Campaign - 2058 - General - Polaris

‘Owner: Community Library (br) v

Campaigns for Community Promotions

—EEN

Control 2058

Community: Programs or services v

[ clifton Park (lib)

[] clifton Park-Halfmoon Public Library (br)
[ cobleskill (lib)

Community Library (br)

[] corinth (i)

[ Corinth's Free Library (br)

IBlea on

I:‘ Hide unselected systems/libraries/branches

For Help, press F1

NUM OVR

In addition to the General view, shown above, the Campaign workform
has a Demographic Targeting view where you can select languages or
locations to target. If this view is set to target specific languages and/or
branches, the promotions created by the campaign will have the same
languages and/or branches selected.

&
File Edit View Links Help

NEH&-X EP

Campaign - 2037 - Demographic Targeting - Polaris

—EEN

[¢] @ Campaign

Name: | Community Campaign (community records,  Owner: Community Library (br) w | Control 2037
Language targeting Location targeting
(®) Target all languages (®) Target all branches
(") Target only these languages: (") Target only these branches:
Hide unselected languages Hide unselected branches
NUM OVR

For Help, press F1
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Campaign-Created Promotions

Promotions created by campaigns use a combination of data from the
Campaigns workform and community records to generate the required
information for the promotion:

The Name field of the promotion includes the campaign type and a
unique ID for the promotion.

The owner is inherited from the Owner field on the Campaigns
workform.

The Headline comes from the Organization Name field in the
Community Record workform or the Event Name in the Event
Record workform.

The Midline comes from the Description field in the Community
Record workform or the Event Record workform.

The Footline displays the default text for the promotion. If the
promotion is for an event, the event type (Event or Program), is
displayed. If the promotion type is for a community record,
Community Profile is displayed.

The Campaign generated box is checked.

B Promotion - 7436 - General - Polaris* = =8
File Edit View Links Help
1 |
DeHSE- EY
llame:[ Community Records Campaign: Promotion 3] Control 7436
Owner:  Community Library (br) - +| Campaign generated
Schedule
Activation date: | ©/16/2013 Expiration date: 10/17/2014
Content
Headline:  Teen Education and Cultural Center
Midline: | This is a drop-in community center for teenagers from 13-19. Homewaork help is available every weekday, except Friday,
and also on Sunday afternoon from 1:00 - 7:00 p.m. The center has recreation facilities, including two half-court basketball
courts.
Footline: ' community Profile
For Help, press F1 Read Only NUM OVR

The trigger terms displayed on the Triggers view of the Promotion
workform are generated automatically based on the calculated importance
of the terms in keyword-indexed fields.
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[E=f Promotion - 7436 - Triggers - Polaris* = =
File Edit View Links Help
DEHS- E7
% Name:  Community Records Campaign: Promotion 3 Control 7436
“ Owner: | Community Library (br) v| [l campsign generated
Qo
E Trigger(s): T
9 Freetext - Type Negative 2
Q. COURT (ally o
COURTS (ally O
DROPIN (aly (i
HALFCOURT (@l r
HOCKEY (&l r
HOMEWORK (all) O
INDEPENDENCE (all) O
NUTRITION (aly (i
OUTDOCR (ally (i
POOL [E11)] r
SPANISH (all) O
TEENAGERS (all) O
WEBPAGE (ally O

Campaign-Created Promotions in
Polaris PowerPAC

Once a promotion is generated by the system, it appears in the PowerPAC
search results when one of the trigger terms is searched. In the example
below, the community records are featured because the auto-promotions
created for these community records have automatically-generated trigger
terms that include homework.
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Tip:

An enabled campaign record
cannot be saved with the same
name and owner as an existing
enabled campaign.

55 Campaigns for Community Promotions
eyworsssarch for: (Romenar] oo
Search by [Any Field ~ Using: 1 selected databases
Namow your search -] Limit by [A ltems - All Libraries ~ Select Databases
+ Type of Materi More Search Options
1 Book (212)
1-100f289 [10 W|pefpage Sort [Relevance v Page: [1]23..28 b
] Sound Recording (38) == ‘ ge: [1]
] Electronic Resources (34)
- mmunity search results: ?\
¥ Audience &5 Teen Education and Cultural Center A
[ Juvenile (162) This is a drop-in community center for teenagers from 13-19. Homework help is available every weekday, except Friday, and also
[ Adutt (1) on Sunday afternoon from 1:00 - 7.00 p.m. The center has recreation facilities, including two half-court basketball courts (indo
More>> Community Profile
¥ Fiction / Non-Fiction o -
1= Main Street Community Center
[ Non-fiction (117) L 3
D Fiction (82) Main Streat Community Center provides activities and resources for Syracuse residents of all ages. y
More=» Community Profile
¥ Subjects
1
+ Homework (79) omencry Availability
+ Schoals (38) by Peres da Costa, Suneeta, 1976-
- Education (26)
+ Study skills (21) ," C'/l{ﬂ?ﬂ»WflthiSUﬁéEﬁL’:l Peres da Costa.
+ Mathemalics (12) Available system-wide: 0 (of 0)
More>> Rate or review =
TR L[
Bt ~ Add to Shelf 1909
L Hion 989 Add to My List
[ Medium (79 v
» Date
b Authors e 2. The homework machine [electronic resource] A ility
b Assigned Branch vailabil
5 Bibliographic record display A downloadable audio
S - through the World Wide Webs click for information
3 .. relate events surrounding a computer programmed to complete fomewori
¥ Subjects Rate or review assi its. =
+ Homework Availab| de: 0 (of 0) O
+ Schaols W Add to Shelf 2007
« Education
« Study skills Addto My List
+ Mathematics

If the library has chosen to display promotions, the promotions (campaign-
generated and manually-created) that match the search criteria appear
even if the user’s search retrieved zero bibliographic or community results.

Create a campaign record

Follow these steps to create a new campaign record that will automatically
generate promotions for community records (organizations), community
events, or community programs.

Note:

The Campaigns: Create permission is required to create a new Campaign
record.

Select File, New, Cataloging, Campaign.

Note:
You can also copy an existing Campaign workform.

Enter the campaign name in the Name box.
Select the owner in the Owner box.

Note:

The Enabled check box is checked by default, but you can clear the check
box to disable the campaign.

Select the type of campaign in the Campaign type box.
Select the date when the campaign begins in the Activation date box.

Select the date when the campaign ends in the Expiration date box.
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Specify the community record owners (library organizations) for
whom the promotions will be automatically created by selecting All
organizations or Only these systems/libraries/branches.

If you selected Only these systems/libraries/branches, a list of organizations
is displayed. Select the organization(s).

If you want the campaign-created promotions to be targeted to specific

languages or branches, select View, Demographic Targeting or click |ﬂ,
and do the following steps:

Note:

If you do not select an option on the Demographic Targeting view, the
automatic promotion records created from this campaign will have Target
all languages and Target all branches selected.

a) Select one or both of the following options to display the lists:
® Target only these languages
® Target only these branches
Note:

The list of languages contains only those languages for which the library
has a license from Polaris.
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b) Select the languages and/or branches that you want to target.

* If languages are selected, the featured community records/events
appear only when the PAC user has switched the PowerPAC
interface to a targeted language (from the Languages tab at the top of
the PowerPAC window).

* If branches are selected, the featured resources appear only when
the PAC user is connected to one of the targeted branches in
PowerPAC.

8. Save the campaign record.

Duplicate Detection

Duplicate detection is performed only on enabled campaigns (the Enabled
box is checked on the Campaigns workform). When you attempt to save
the new enabled campaign record, the following error message appears if
the new record’s name and organization match an existing enabled
campaign record with the same name and organization: Campaign name/
owner combination already used.

Find a campaign record

Follow these steps to find an existing Campaign record.

Note:
The Campaigns option is displayed in the Cataloging menu only if the
library has the Campaigns license enabled.

1. Select Cataloging, Campaigns.
The Find Tool opens with Campaigns selected.

2. Enter the search criteria, and click Search.

* You can search by all keyword fields, campaign name, type, owner
or control number.

* You can limit by all keyword indexed fields, campaign name,
owner, or type. When you select Campaign type in the Limit by box,
you can select from the following options in the Values box:
Community: Organizations, Community: Events, or Community: Programs or
services.

The campaign records are displayed in the Find Tool results list.

3. Double-click the campaign record in the list to open the Campaign
workform.
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View Promotions Linked to a Campaign
* From the Find Tool, right-click a campaign and select Links, Promotions.
* From the Campaign workform, select Links, Promotions.

A list box opens showing the linked promotions. Double-click to open the
campaign-generated promotion.

a Campaigns - Name Find Tool - B
File Edit Tools Options Help
General  Settings | Scoping | Branches | Coll Datab
Search Mode Search
Object: Campaigns w | Limit by: | Campaign type v N
(®) Normal St
Search by: Name v | Values: [[&1) ) Power oep
Community: Organizations -
Type: Exact match (implicitly truncated) v Community: Events _sqL bR
Community: Programs or services
Sortby: | (None) v [ count only Clear
For: = v Help
Name Owner Campaign type Control numb... Enabled
Community Campaign (community records) Community Library Community: .. 2037 Yes
P T Campaign Record 2037 : Linked Promotions - B
File Edit Help
A1 F
& & X EY
Name Headline Linkage Type A
Community Records Campaign: Promation 5.. Northside Community Center Community
Community Records Campaign: Promaotion 6..  Liverpoal Village Museum Community
Community Records Campaign: Promotion 89... Southside Community Center Community
Community Records Campaign: Promotion 38.. Teen Education and Cultural Center  Community
Community Records Campaign: Promotion A.. Friends of Onondaga Lake Community
Community Records Campaign: Promotion C...  Eastside Community Center Community
Community Records Campaign: Promotion C... PolarisTown Community
o | Community Records Campaign: Promotion E1... Westside Community Center Community bve

If you do not like a campaign-created promotion, or want to add or remove
trigger terms, copy the Promotion workform, manually create a new
promotion, and delete the campaign-generated one. The next night the
Campaigns job runs, it will not create a promotion for that record because
the manual promotion always takes precedence.
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Modify a campaign record

Campaigns for Community Promotions

When a campaign record is modified, the changes are applied to the
campaign-generated promotions the next time the overnight SQL job runs.
Each night the Campaigns job deletes all existing campaign-created
promotions and then recreates them.

Follow these steps to modify a campaign record.

Note:

To modify the campaignh record, you must have the permission, Campaigns:
Modify for the organization that owns the campaign record.

1. Use the Find Tool to locate and open the campaign record. See “Find
a campaign record” on page 57.

The record opens in the Campaign workform.

&

<
S
[in]
Q.
=
Q
@

Campaign - 2058 - General - Polaris

File Edit View Links Help

NeHS-X & &

Name: Community Arts Campaign ‘Owner:  Community Library (br)

[v]Enabled Campaign type:  Community: Programs or services v

Activation date: |11/ 3/2013 [Ehg
12/31/2014 B~

Expiration date:

Create promotions for records owned by
(") All organizations

(®) Only these systems/libraries/branches

[] clifton Park (lib) A
[ clifton Park-Halfmoon Public Library (br)

[ cobleskill (lib)

Community Library (br)

[] corinth (lib)

[] Corinth's Free Library (br) v
= e oo

[ ] Hide unselected systems/libraries/branches

For Help, press F1

~  Control 2058

NUM OVR

2. Modify the fields in the workform following the instructions in
“Create a campaign record” on page 55.

3. Save the campaign record.

Delete a campaign record

When a campaign record is deleted, all the linked campaign-created
promotions are deleted.

Follow these steps to delete a campaign record.

Note:

To delete the campaign record, you must have the permission, Campaigns:
Delete for the organization that owns the campaign record.

1. Use the Find Tool to locate and open the campaign record. See “Find
a campaign record” on page 57.
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The record opens in the Campaign workform.

2. Select File, Delete.

If the campaign is linked to promotions, a message informs you that

the linked promotions will be deleted.

& Campaign - 2038 - General - Polaris

File Edit View Links Help

hEH&E-X & %

g‘ Name: Community Campaign (events) Owner: Community Library (br)
®
Q Enabled .
E “ Polaris
8 Activation date
There are currently promotions linked to this campaign. Deleting
l:‘ Expiration date: ! . this campaign will delete the linked promotions. Do you wish to
continue?
[ Create promot
(") All organize
(®) Only these Yes No
|:| Amsty S
["] Amsterdam Free Library (br)
[ Argyle (lib)

[] Argyle Free Library (br)
[ ] Baliston Spa (lib)
[] Baliston Spa Public Library (br)

—. oo

D Hide unselected systemsjlibraries/branches

For Help, press F1

2038

NUM OVR

3. Click Yes to delete the campaign.

All existing linked promotions created by this campaign are deleted.
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Keyword Indexed Fields in Community Records

For more information on MARC 21 Format for Community Information, go
to http:/ /www.loc.gov/marc/community /eccihome.html

100 - Primary Name - Personal a,b,c,d,e g j,q,u
110 - Primary Name - Corporate a,b,c,d,e, g, nu

111 - Primary Name - Meeting a,b,c,d, e, g,j,n,q,u
270 - Address g, h,pq

271 - Additional Addresses g, h,p,q

303 - Subordinate Entities p

311 - Meeting Rooms and Facilities Available | p

511 - Participant or Performer Note a

570 - Personnel Note a

572 - Affiliation and Other Relationships Note | a, b

600 - Subject Added Entry - Personal Name a,b,c,d, e g j,q,u

610 - Subject Added Entry - Corporate Name | a, b, c,d, e, g, n, u

611 - Subject Added Entry - Meeting Name a,b,c,d,e g,j,nq,u

700 - Added Entry - Personal Name a,b,c,d,e g j,q,u
710 - Added Entry - Corporate Name a,b,c,d, e, g, n,u
711 - Added Entry - Meeting Name a,b,c,d, e g jnq,u

245 - Title a,b,c,h,n, p

246 - Varying Form of Title a, b, f,g,h,np

247 - Former Title a, b, f,g,h,np

303 - Subordinate Entities a, b, c

307 - Hours Etc. a, b

311 - Meeting Rooms and Facilities | a, b, c,d, e, f, g, h, m, p
Available

505 - Programs Note a

511 - Participant or Performer Note | a
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| ectidockewods |
600 - Subject Added Entry - Personal Name a,b,c,d, e, f,g,j,n,p,q5s tuv,Xxyz
610 - Subject Added Entry - Corporate Name a,b,c,d, e, f,g,j,n,p,q5s t,uv,xyz
611 - Subject Added Entry - Meeting Name a,b,c,d, e, f,g,j,n,p,q 5 t,u,v,xyz
630 - Subject Added Entry - Uniform Title a, f,n,p,s,v,x,y, 2z

648 - Subject Added Entry - Chronological Term a, Vv, X, Y,z

650 - Subject Added Entry - Topical Term a,b,v,x,y,z

651 - Subject Added Entry - Geographic Name a, Vv, XY,z

653 - Index Term - Uncontrolled a

654 - Subject Added Entry - Faceted Topical Terms | a, b, c, v, y, z

656 - Index Term - Occupation a, VvV, X, Y,z

657 - Index Term - Function a, Vv, X, Y,z

658 - Index Term - Curriculum Objective a, b,cd

| mommme |
500 - General Note a

505 - Programs Note a

520 - Description Note a

521 - Target Group Note a,b,c,d, e f
531 - Eligibility, Fees, Procedures Note a

536 - Funding Source Note a

545 - Biographical or Historical Note a

546 - Language Note a

551 - Budget Note a

573 - Credentials Note a

574 - Transportation and Directions Note | a

581 - Publications Note a

587 - Other Information Available Note a
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270 - Address a,b,c,d,e, g I,j,k,,myn, p,q,z
271 - Additional Addresses a,b,c,d,e, g I,j,k,,mn, p,q,z
303 - Subordinate Entities p

311 - Meeting Rooms and Facilities Available | b, p

522 - Geographic Coverage Note a

570 - Personnel Note a

576 -

Services Available Note a

521 - Target Group Note a
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Community Setup for PAC Display

Polaris Administration settings control how Community information
records are displayed in the Polaris PACs (PowerPAC and Mobile PAC);
the default display of community events; the search options available for
library users to find community information; and the search facets
available for filtering community information. When a staff member
creates a community record in the Polaris staff client and the record is set
to Display in PAC, the community information will display in the Polaris
PowerPAC and Mobile PAC according to these administration settings.
Your library can also customize PAC text and messages related to
Community Profiles using Polaris Language Editor (WebAdmin). For
instructions, see the Polaris Language Editor Guide or Language Editor
online Help.

After creating a Community Information record, the staff member can
designate anyone with a patron account as the community representative.
Then, that designated representative can log into their account in Polaris
PowerPAC and edit the organization record. See “Designate a community
representative” on page 20.

The section “Editing Community Records in PAC” on page 104 provides
instructions for organization representatives to follow as they edit their
community information. Since these instructions are based on the default
PAC interface, they may require modifications if your PAC interface is
customized.

If your library also offers the Polaris ContentXChange feature, see

“ Administering ContentXChange” on page 101 for information regarding
the library setup and “Using ContentXChange” on page 122 for
instructions the organization representative uses to incorporate
ContentXChange features into their organization’s Web site.

This unit covers the following topics:

* “Setting Community Search Options for PAC” on page 65

* “Configuring the PAC Community Results Display” on page 73

e “Community Search Results Facets in Polaris PowerPAC” on page 94

* “Administering ContentXChange” on page 101
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Setting Community Search Options
for PAC

You can use Polaris Administration settings to specify the search types,
filters, and sort order for community information. In addition, you can
specify which community search transactions are logged for statistical
purposes.

Community Keyword searches are available in Polaris PowerPAC and
Mobile PAC, and Community Browse searches are available in Polaris
PowerPAC. Like bibliographic PAC searches, you can set up default values
for Community Keyword and Community Browse search settings.

Users can also select a Limit by option to filter Community Keyword
searches, similar to other types of PAC searches. In Polaris Administration,
you can enable specific Community Keyword search filters, specify custom
Limit by filters, and specify the display order of Limit by options.

See the following topics:

* “Set PAC community information search options” on page 66
* “Specify Community Keyword search filters” on page 69

* “Community Information Search Statistics” on page 72
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Set PAC community information search options

All these options are available at the system, library, or branch level. The
system uses the settings of the PAC connection organization; that is, the
system, library, or branch specified in the PowerPAC Switch branches list or
the Mobile PAC preferences page.

Follow these steps to set the PAC navigation and search options for
community records.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the Community tab in the details view.

P] Administration Explorer - System - QA-Plato 4.1 R2 - Polaris - B
File Edit Help
B8 Administration Explorer - System |2 Profiles
5 Community Library (Cc ~ Acquisitions / Serials Patron Services Cataloging PAC PowerPAC
e Paramgters |
qm. Children's PAC Staff Client Mobile PAC
“ Permissions
&) Security
{2 Policy Tables Profile Value
;:i Database Tables [ICommunity Information Display (Mobile PAC): Configure Setup...
8 Corinth's Free Library [ Community Information Display (PowerPAC): Configure Setup ...
m Digital Branch C ity Inf ion: C tXCh Keti
) Digial Branch Two |l Community Information: ContentXChange marketing message
Duane Branch - Schen [MDashboards: Narrow your search & related searches Setup ...
m Easton Library &Days to continue showing event in PAC after event end date 7
m Fort Edward Free Libre ﬁDefault view of events in PowerPAC View as a calendar
{8) FortHunter Free Librar Bl Navigation (Mobile PAC): Community - Keyword Search Yes
m I P_Iam [Ez L\brajry mNavigatmn (PowerPAC): Community Yes
m Frothingham Free Libr: B B
m Galway Public Library mNa\ugatan (PowerPAC): Community - Browse Search Yes
m Glenville Branch - Schi mNavigation (PowerPAC): Community - Keyword Search Yes
) Gloversville Public Lib {8 Navigation (PowerPAC): My Community Profile Yes
-{8) Greenwich Free Librar [Msearch settings defaults Setup....
-{& Hadley-Luzeme Public ¥ = =
< >
For Help, press F1 ?E peer NUM

2. To display the Community option on the Polaris PowerPAC menu bar,
set Navigation (PowerPAC): Community to Yes.

| HOME LIBRARYINFO ¥ SEARCHY <COMMUNITY id > MY ACCOUNT ¥ HELP

3. Set Community search options:

a) To display the Community Browse search option on the Polaris
PowerPAC Community menu, set Navigation (PowerPAC): Community -
Browse Search to Yes.

b) To display the Community Keyword search option on the Polaris
PowerPAC Community menu, set Navigation (PowerPAC): Community -
Keyword Search to Yes.

HOME LIBRARYINFO¥Y SEARCHY COMMUNITY ¥ MY ACCOUNT Y HELP

‘Community Keyword

‘Community Browse
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c) To display the Community Keyword search option in Mobile PAC, set
Navigation (Mobile PAC): Community - Keyword Search to Yes.

PE—

Search the Catalog
Search the Community
My Acca

Library Hours & Contact
New and Popular Titles
Ask Us

Make a Donation

Preferences

Hame | Full Site | About | Donations

English | /=0 | Pyccxmii | Viét Ngi¥ | ‘Olelo
Hawai'i | 5 37 | Espariol | Francais | &1 |
Kreyal Ayisyen

This setting also displays the option on the Mobile PAC Preferences
page.

Home > Preferences

Library

Cableskill
Language

English [=]

Titles per page

5[]

Display Options

[#] Show book covers and other images
[¥] Show different language options
Main Menu Options

7] Sea .
¥| Search the Community
[T T

[#] Library Hours & Contact
7 Ask Us

[ Make a Donation
[#] New and Popular Titles

Save Changes

Home | Full Site | About | Donations

English | 2t=H | Pyccruit | Vigt Ngi | ‘Olelo Hawai'i | &
3 | Espafiol | Francais | 2z =1 | Kreysl Ayisyen

4. If you have enabled Community Keyword searches, double-click
Search Settings Defaults to specify the default keyword search settings:

Note:
Your keyword search settings also apply to Mobile PAC.

a) On the Keyword tabbed page, set the default Search by (access point)
option. Users can keyword-search community information by Any
Field, Organization Name, Event Name, Services, Subject, Address and contact
person, Postal code, or Notes. These options look for information in the
corresponding fields of community records. Your setting simply
determines the default choice.
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ey Settings Defaults [Community Library (Cobles... o]
Keyword | Browse
Searchby: TR -
Limit by: Al types -
Sortby: Relevance -
[ save | Cancel | [ Heb

b) Set the default Limit by (search filter) option. Users can limit their

keyword community searches by All types (no filter), Organizations or
Clubs, Events, Programs or services, People, Sponsor or donor, Other.

Tip: C) Set the default Sort by option. Users can sort their keyword community

You can change the display names
of Limit by options, set their
display order, suppress them from
display, and set your own custom

search results by Relevance, Organization Name, Type of Organization, Event
Name, Event Date (earliest first), or Event Date (latest first).

filters. See “Specify Community 5. Ifyouhave enabled Cgmmunity Browse searches, double—click Search
Keyword search filters” on page 69. Settings Defaults to specify the default browse search settings:
Tip: a) On the Browse tabbed page, set the default Search by option. Users can

Browse searches are not available
in Mobile PAC.

browse-search community information indexes by Organization Name,
Event Name, Services, Or Subject.

Search Settings Defaults [Community Library (Cobles... SRESH

Keyword | Browse

Searchby: | IpERrei -

Sort Primary Name Results by: Organization Name =

b) Select a sort option for Primary Name (heading) results. The options

are Relevance, Organization Name, Event Name, Event date (earliest first), and
Event date (latest first). These options are not displayed to PAC users, so
your choice applies to all community browse searches.

To allow designated patrons to access specific organization records for
editing, set Navigation (PowerPAC): My Community Profile to Yes.

This setting displays a Community option on the My Account menu when
the authorized patron is logged in.

HOME LIBRARY INFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT ¥ HELP
My Record
Items Qut
Requests
Fines & Fees
Reading History
Sawved Searches
My shopping cart
Courses

Log Out
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Related Information

* Number of days to display an event after end date - Use the
Community profile Days to continue showing event in PAC after event end date
to specify a default number of days for how long an event should
continue to appear in a user’s search results after the event end date.
(Your default setting can be edited in the staff client or PAC editor for a
specific event.)

* Community records in the staff client - See “Creating or Editing a
Community Record in the Staff Client” on page 7.

* Designating organization representatives - Designated patrons can
edit information for their organizations in Polaris PowerPAC. See
“Designate a community representative” on page 20.

* Community record updates in PAC - See “Editing Community Records
in PAC” on page 104.

Specify Community Keyword search filters

Follow these steps to enable system-supplied filters for the Community
Keyword Limit by list in Polaris PowerPAC, set up custom filters, and order
the options in the Community Keyword Limit by list.

Note:
You need the System Administration permission Modify PAC Community
limit by display table: Allow to do this procedure.

1. Inthe Administration Explorer tree view, open the Policy Tables
folder for the organization, and select PAC Community Limit by Display.

The PAC Community Limit by Display table appears in the details

view.
[P Administration Explorer - System - QA-Plato 4.1 R2 - Polaris - 0B
File Edit Help

D-w-H ED

& Administration Explorer - System  [E]PAC Community Limit By Display

Outreach: Included Branches A
Qutreach: Pick List Headers
{8 PAC Community Limit By Displa oE X | t ¥ O \
PAC Limit By Display Organization Name  Limit Description CCL/Filter Enabled Display Order Protected
5] Patron / Material Type Loan Lim B .
_ Patron Block Descriptions ﬁ(ommumty Librar... All types TOOID= Yes 1 Yes
[ Patron Codes QCommunity Librar.. Organizations or Clubs TOOID=0rg Yes 2 Yes
Patron Statistical Class Codes {8) Community Librar... Events TOOID=evt Yes 3 Yes
Payment Methods 8 Community Librar.. Programs or services ~ TOQID=pro Yes 4 Yes
' :EIE;(’:T D:‘Jhasesw 8 Community Librar... People TOOID=per Yes 5 Yes
[ SelfCheck Material Types i
User Defined Hold Not Supplie: miommumty Librar... Sponsor or donor TOOID=spo Yes 6 Yes
Database Tables « || By Community Librar.. Other TOOID=oth Yes T Yes
< >
For Help, press F1 7 row(s) ¥§ peer NUM

2. To work with a standard Limit by option, follow these steps:

The Modify PAC Community Limit by Display dialog box appears.
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Modify : PAC Cormmunity Limit By Dizplay - Community Library (Cobleskill)

Oirganization Mame: Commiumity Library (Cobleskil]
Limit Description: Feople

CCL/Filter: TOOID=per

Enabled: ‘fes

Display Order: 5

Protected: ‘fes

b) To change the name of the option as it is displayed in PAC, type the
new name in the Description box.

Note:
This setting affects only the names as listed in the PAC Community
Keyword Limit by list. The underlying filter does not change.

c) To display or suppress the filter in the PAC Community Keyword
Limit by list, select Yes (display) or No (suppress) in the Enabled box.

Set all the table entries to No to suppress the Limit by list from display.

d) Click OK.

The Modify PAC Community Limit by Display dialog box closes, and
the table displays your changes.

3. To set up a custom filter, follow these steps:

a) Click i |in the PAC Community Limit By Display table.

The Insert PAC Community Limit By Display dialog box appears.

Insert: PAC Community Limit By Display

Organization M ame: [ Community Library [Cobleskill] -

Limit Description:
CCL/Fikter

Enabled: Yes
Display Order: g

Pratected: Mo

b) Type the filter name in the Description box. This name will appear in the
Limit by list in PAC.

¢) Type the CQL search command for the filter in the CCL Filter box.

You can type any valid CQL command. For more information about
constructing CQL commands, refer to “PAC CQL Commands &
Access Points” in the Polaris Public Access Administration Guide 4.1R2.
(If the command is not valid, the PAC search will return no results.)

For a list of Community access points, see “CQL Access Points for
Community Information” on page 133.

d) Click oK.
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5.

The Insert PAC Community Limit by Display dialog box closes, and
the table displays your changes.

To set the order of options in the Limit by list, select a filter in the table

and click ﬂ or ﬂ Repeat this step until the list is ordered the way
you want it.

The higher an enabled item is positioned in the table (the lower the
Display Order number), the closer to the top the item appears in the Limit
by list. The first enabled item in the table is the top item in the Limit by
list.

Select File, Save.

Related Information

Setting the default Community Keyword Limit by option - See “Set
PAC community information search options” on page 66.

Deleting a search filter - Select a custom filter in the PAC Community

Limit by Display policy table, and click ﬂ You cannot delete the
standard filters. The Protected column indicates whether a filter can be
deleted. If the value is Yes, you cannot delete the filter.

Modifying a search filter - Select the filter in the PAC Community Limit

by Display policy table, and click igli|. You can modify the description,

CQL command, and the Enabled setting for a custom filter. You can
modify only the description and the Enabled setting for standard filters.
The Protected column indicates whether the CQL command can be
edited for a filter. If the value is Yes, you cannot edit it.
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Community Information Search Statistics

PowerPAC community information search statistics are available for
logging and reporting. The table lists the available transaction types. For
more information about logging transactions and the Polaris Transactions
database, see “Collecting Transaction Statistics” in the Polaris
Administration Guide 4.1R2

| TromsactionTyped | Tromcrptiondescriptin |
1201 Search community browse organization name
1202 Search community browse event name

1203 Search community browse subject

1204 Search community browse services

1205 Search community keyword

1206 Search community keyword organization name
1207 Search community keyword event name

1208 Search community keyword subject

1209 Search community keyword services

1210 Search community keyword address

1211 Search community keyword postal code

1212 Search community keyword notes

1213 Search community keyword control number
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Configuring the PAC Community
Results Display

You can specify the information displayed for entries in community search
results in the brief and full display for Polaris PowerPAC and Mobile PAC,
much as you configure the title display for bibliographic searches in these
applications. The community information display is configured separately
for Polaris PowePAC and Mobile PAC, but the procedure is the same for
both profiles.

In addition, you can specify the default display for community events in
the PAC, provided the Web server is set up for ContentXChange.

See the following topics:

* “Select community elements for display in PAC” on page 74

* “Edit community information display order” on page 80

e “Share a community information display configuration” on page 81
e “Edit a community information entity definition” on page 82

* “PowerPAC Results Displays - Community Information” on page 85

* “Mobile PAC Results Displays - Community Information” on page 89
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Select community elements for display in PAC

Follow these steps to select elements (entities) for display and edit their
labels for PowerPAC or Mobile PAC community information search
results.

Note:
You need the System Administration permission Modify community record
title displays: Allow to do this procedure.

1. Inthe Administration Explorer tree view, open the Profiles folder for

the organization, and click the Community tab in the details view.

P ] Administration Explorer - System - QA-Plato 4.1 R2 - Polaris -t
File Edit Help
D= - Hx & @
Admmlstranon Explorer - System 3Pruﬁles
% g::::mi?#ﬂizma” " Acquisitions / Serials Patron Services Cataloging FAC | FPowerPAC | Children's PAC |
&Y Cambridge Public Libral Staft Clierk Moblle PAC Eorunly
ﬁ Canajoharie Library
(- {8 Chester Public Library, T
{8} Clifton Park-Halfmoon P Profile Value
= ﬁ Community Library (Cob Etummuhity Information Display (Mobile PAC): Configure Setup ...
_y Parameters ™ Community Information Display (PowerPAC): Configure Setup ...
'ns Community Information: ContentXChange marketing message
Security (M Dashboards: Narrow your search & related searches Setup ...
= I% Policy Tables ﬁDays to continue showing event in PAC after event end date 7
-] Addresses ﬁDefault view of events in PowerPAC View as a calendar
Authority Overla, Bl Navigation (Mobile PAC): Community - Keyword Search Yes
gfﬁow R:cif ﬁNawgation (PowerPAC): Community Yes
C:aulr:!:aei;s‘:n; ﬁNawgatiun (PowerPAC): Community - Browse Search Yes
Contact Persons ﬁNawgatiun (PowerPAC): Community - Keyword Search Yes
Countries mNavigatium (PowerPAC): My Community Profile Yes
~ ] Course Reserve [ search settings defaults Setup ...
Course Reserve ¥ | N
< >
For Help, press F1 ?E peer NUM

2. Double-click Community Information Display (PowerPAC): Configure or
Community Information Display (Mobile PAC): Configure.

The Community Information Display: Configure dialog box opens.

5 Community Information Display (PowerPAC): Configure [Community Library (Cobleskill) (br)] n
Configuration view: Primary |abel language: Secondary label language: Effective organizational context:
Brief (organization) ~ | |English - United States v | |(None) v | | (System Default)
Available entities: =R Display these entities in this order: | @@ |
Description ~ Add -> Description Primary labe... Secondary l...
‘Accommodations Note (Zone 1)
Affiliations <- Remove Primary Name (Short) Primary Na...
Areas Served (Zone 2)
Budget Reset Snippet Snippet:
Control Number (Zone 3)
Eligibility Hours © Hours:
Expiration Date Primary Address (Short) B Primary Add...
Fees Primary Telephone Number (Short) © Telephone:
Funding Source Primary TTY Mumber (Short) B TTY:
General Notes Primary Email Address (Short) © E-mail:
Geographic Coordinates Web Link (Short) Web Site:
[ Latitude w
Copy... Cancel Apply Revert Help

3.

Select the view you want to configure from the Configuration view menu.
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You can configure separate displays for organizations, programs or
services, and events. For descriptions of brief, summary, and full
views, see “PowerPAC Results Displays - Community Information”

Community Setup for PAC Display

on page 85 and “Mobile PAC Results Displays - Community
Information” on page 89.

] Community Information Display (PowerPAC): Configure [Community Library (Cobleskill) (br)]

Configuration view:

Brief (organization’

Brief (program or service)
Brief (event)

Full (or

& e |

Full (program or service)

Full (event)

Summary (organization)
Summary (program or service)

Eummag event

Control Number
Eligibility
Expiration Date
Fees

Funding Source

General Notes

Geographic Coordinates
[ Latitude

~

Copy...

Primary label language:

Brief (organization) ~ || English - United States

Add ->

<- Remaove

Reset

Secondary label language:

w | |(None) v

(System Default)

Display these entities in this order:

Effective organizational context:

EEIED

Description Primary labe... Secondary L...
(Zone 1)

Primary Name (Shart) Primary Na...
(Zone 2)

Snippet Snippet:
(Zone 3)

Hours B Hours:

Primary Address (Short) © Primary Add...

Primary Telephone Number (Short) E Telephone:

Primary TTY Number (Short) B TTY:

Frimary Email Address (Short) o E-mail:

‘Web Link (Short) Web Site:

Cancel Apply Revert Help

The Available entities list on the left side of the dialog box displays the

elements that can be added to a view.

Note:

WiIth the appropriate permission, you can edit the definition of an entity
(system level only). See “Edit a community information entity definition”

on page 82.

Configuration view:

Primary label language:

Secondary label language:

& Community Infarmation Display (PawerPAC): Configure [Community Library (Cobleskill) tbr)]

[Brief {organization)

| |Englsh - United States

| [{one)

v] (System Default)

Effective organizational context:

Available entities: E=E=12 Display these entities in this order: |3 @| B |
Descriphion e Add -> Description Primary lab...  Secondaryl...
Accommodations Note {Zone 1)
e <- Remove
Affiliations Primary Name (Shart) Primary Na...
areas Served = == (Zone 2)
Budget Snippet Snippet:
Control Mumber B | {Zone 3)
Elighiity Prinary Address (Short) D Frimary Ad...
Expiration Date Primary Telephone Mumber (Short) B Telephone:
Fees Primary TTV Mumber (Short) & T
Funding Source Primary Email Address (short) D Emal:
General Motes wieh Link (Shart) Wiah Sike:
Geographic Coordinates -

The Display these entities list on the right side of the dialog box lists those

elements that are currently selected for the configuration view.
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] Comrmunity Information Display (PowerPAC): Configure [Community Library (Cobleskill) (br)]

=]
Configuration visw: Primary labed Isrgusges: Secorudary bs languags: Effactivs, arqanizstions eontsst:
(B {organization) ] [Englsh - Unied States ] [thione) ] (svstem Defaul)

Available entities: | & 2 Display these entities in this order. | @
Description & Add - Description Primary lab.,.  Secondaryl...

Accommodations Note (Zone 1)

<= Remove
Affiliations Primary Name (Short) Primary Na...
Areas Served 3 o (Zone 2)
Budget Snippet Snippet:
Control Number L (Zone 3)
Eligibility Primary Address (Short) B Primary Ad...
Explration Date Primary Telephons Numbsr (Short) D Telephone:
Fees Primary TTY Number (Short) o 7Y
Funding Source Primary Emall Address (Short) D E-mai:
General Notes web Link (Shart) Web Site:

Gengraphic Coordinates

“Short” entities are not repeatable for a single view. “Long” entities
are repeatable within a single view. You can double-click the edge of
a column header to expand the column and display the full text if
necessary.

4. To see the tags, indicators and subfields that are included in an entity,
use one of these methods:
* Hover the cursor over the entity for a quick read-only display.
* Right-click the entity and select Properties on the context menu.

* Select the entity and click the Properties icon above the list.

The Entity Properties dialog box opens.

Entity Properties @
General | Advanced

Affiliations
Repeatable Yes
‘Can Show Label Yes
Must Show Label o
‘Contains Child Entities o
Custom Ho
System Generated No

Definition 1
[Precedence] = 1

[Tag] = 572
[Subfield] = a

Define E ntity. Edit Labels.

(n]:4 ][ Cancel H Help ]

5. Toadd a data element to the view, click the data element in the
Available entities list, then click Add.
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Configuration view:

Primary label language:

| Community Infarmation Display (PawerPAC): Configure [Community Library (Cobleskill) tbr)]

Secondary label language: Effective organizational context:

[Brief {organization)

| |Englsh - United States

| [{one)

v] (System Default)

Available entities:

[ & =]

Description
Accommodations Note
Affiliations

Areas Served
Budget

Control Number
Eligibiliy

Expiration Date

Fess

Funding Source
General Notes
Geographic Coordinates

Reset

=

Display these entities in this order: | | | 2
Description Primary lab...  Secondaryl...
{Zane 1}

Primary Name (Shart) Primary Na...
{Zane 2}

Snippet Snippet:
{Zane 3}

Primary Adidess (Shart) B Primary Ad...

Primary Telephone Mumber {Short) T Telephone:

Primary TTV Mumber (Short) & T

Primary Email fddress (Shart) T Emal:

wieh Link (Shart) Wiah Sike:

6. Toremove a data element from the view, click the data element in the
Display these entities list, then click Remove.

Configuration view:

Primary label language:

5 Cammunity Information Display (PowerPAC): Canfigure [Cammunity Library (Cobleskill) (br)]

Secondary label language: Effective organizational context:

[Brief {organization)

| [Engish - United States

v] [(NW) -] (System Default)

7.

data element you want to display, follow these steps:

a) Click the Browse icon

—

The Browse Entities dialog box opens.

] Browse Entitite s

Select entities to reveal:

Description

Description

Histarical Mote (Long)

Performer Mote (Long)

Personnel Note (Lang)

Primary Address (Long)
[ street address
[ city, State, 2ip
[ contact

Reveal Cancel

Available entities: | & | 2 Display these entities in this order: | =3
Description &= Description Primary lab...  Sscondary |...
Accommadations Mote Zone 1)

Affilations Frimary Mame [Short) Frimary Ma, ..

Areas Served = Zone 2)

Budget Snippet

Contral Wumber L4 (2one 3)

Eligibility Ik Frimary Address (Short) B Primary Ad...

Expiration Date Primary Telephone Number (Short) B Telephone:

Fees Frimary TT¥ Numbsr (Shark) B TV

Funding Source Primary Email Address (short) D Emal

General Notes Weh Link (Shart) Weh Site:

Geographic Coordinates il

If the Available Entities or Display these entities list does not include the

at the top of the Available entities list.

b) In the Browse Entities dialog box, select the element you want to add
to the Available entities list.

You can hover the cursor over an entity to see its properties.
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Tip:

You can also edit the labels using
Polaris Language Editor
(WebAdmin). The Mnemonic field
at the top of the Change Labels
dialog box displays the language
string ID for the entity’s label. In
Polaris Language Editor, select the
ERMSPortal “product” to edit
entity labels. For more information
about using Polaris Language
Editor, see the Polaris Language
Editor (WebAdmin) Guide or online
Help for Polaris Language Editor.

Tip:

To enter diacritics or non-Latin
characters, press and hold ALT
while typing the code on the
numeric keypad.

78

c) Click Reveal.

Community Setup for PAC Display

The element now appears in the Available entities list and can be selected

for display.
Note:

You can shorten the Available entries list to reduce scrolling. Select the
entity that you want to remove, right-click and select Suppress from the

context menu, or click the Suppress icon at the top of the Available
entities list. To add an entry back to the list, repeat steps a-c.

8. To edit the default English label for an entity, and to enter or change

the labels for other languages, follow these steps:

a) Right-click the entity in the Available entities or the Display these entities

list, and select Labels from the context menu, select Edit Labels from the

Entity Properties dialog box, or click the Change Labels icon atthe
top of the Available entities or Display these entities list.

The Change Labels dialog opens for the entity you selected.

1 Change Labels

Deseription:  Affiliations

Mnemonic:  MSM_LABEL_COMMUNITY_AFFILIATIONS

g

® Inherit [system Default]

[wffiations

(©) Customize [Commurity Library (Cobleskil (br)]

[ ox J[ concal

Apply

Help

text.

b) On the Change Labels dialog box, click the language you want to edit.

c) To customize the label, click the Customize option and then enter your

* To permanently save your changes and keep the dialog box open,

click Apply.

* To permanently save your changes and close the dialog box, click

OK.

* Toremove any changes that have not been applied and close the

dialog box, click Cancel.
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9. Save or cancel your work in the Community Information Display
Configure dialog box:
* To remove any changes that have not been applied and close the
Community Information Configure dialog box, click Cancel.

* To remove any changes that have not been applied and keep the
Community Information Configure dialog box open, click Reset.

* To permanently save changes and keep the Community
Information Display Configure dialog box open, click Apply. See
these topics for further information:

“Edit community information display order” on page 80
“Share a community information display configuration” on
page 81

“Edit a community information entity definition” on page 82
(system level only)

* To permanently save changes and close the Community
Information Configure dialog box, click OK.

Important:

After saving your changes, use Polaris Language Editor (WebAdmin) to
reload PowerPAC or Mobile PAC. Users may also need to clear their browser
caches.

Related Information

* Revert to parent organization settings - After making changes to the
Community Information Configure dialog box at the branch or library
level, you can revert to the parent-level settings. Click Revert on the
Community Information Configure dialog box. Only the currently-
selected configuration view is inherited from the parent organization. If
you make changes after clicking Revert, then inheritance is broken and
you will no longer inherit settings from the higher organization.

Important:
When you click Revert, all branch-level configuration settings are lost. The
action cannot be undone.

* Copy a display configuration - See “Share a community information
display configuration” on page 81
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Edit community information display order

The data elements that have been selected for display in the current
configuration view can be organized into logical visual “zones” by
inserting zone separators (white space). You can also set the display order
for the selected entities. Follow these steps:

1.

2.

Open the appropriate Community Information Display Configure
dialog box if it not already open, and select the view you want to
arrange. See “Select community elements for display in PAC” on
page 74.

To insert a zone separator:

a) In the Display these entities list, select the entity that should appear just

below the new zone separator.

b) Right-click and select Create Zone from the context menu, or click the

Create Zone icon IE' at the top of the Display these entities list.

To remove an existing zone separator, select it, right- click and select
Drop Zone from the context menu, or click the Drop Zone icon IE'
To change the order in which the entities and zone separators are

displayed, select the entity or zone separator and click the up or down
arrow buttons at the top of the Display these entities list.

| Community Infarmation Display (PewerPAC) Configure [Community Library (Cobleskill) tbr]
Configuration view: Primary label languags:

] [Englsh - United States

Secandary labsl language:

] [thione)

Effective organizational context:

-] (System Default)

il
Primary lab...

(B {organization)

Available entities:

(61|
- Add-»

Reset

Display these entities in this order:

®) - &

Secondary |,

Description Description
(Zone 1)

Primary hame (Short)
(Zone 2)

Snippet
(Zone 3)

Primary Address (short)

Accommadations kote

Affiliations Primary Na...

m

Areas Served
Budget

Control Number
Eligibility

Snippet:

Primary Ad...

Explration Date
Fees

Funding Source

General Notes
Gengraphic Coordinates

Primary Telephone Mumber (Short)
Primary TTV Number (Sh

Frimary Email 9
web Link {Shor

T kellolte)

Telephone:
TTY:

Web Site:

Apply

Revert

To suppress the field label (but not the data element itself) from the
PAC display, select the data element in the Display these entities list,
right-click, and select Show/Hide Label from the context menu.

In the Display these entities list, the label icon indicates that the label
is currently set to be shown.

Save or cancel your work in the Community Information Display

Configure dialog box:

* To remove any changes that have not been applied and close the
Community Information Configure dialog box, click Cancel.

* To remove any changes that have not been applied and keep the
Community Information Configure dialog box open, click Reset.
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* To permanently save changes and keep the Community
Information Display Configure dialog box open, click Apply.

* To permanently save changes and close the Community
Information Configure dialog box, click OK.

Important:
After saving your changes, use Polaris Language Editor (WebAdmin) to
reload PowerPAC or Mobile PAC. Users may also need to clear their browser

caches.

Share a community information display
configuration

After you have configured community information display views, you can
copy your settings to other organizations. Follow these steps.

1.

Open the appropriate Community Information Display Configure
dialog box if it not already open, and select the view you want to copy.
See “Select community elements for display in PAC” on page 74.

If the Open the appropriate Community Information Display
Configure dialog box is already open and you have been making
changes, click Apply to save your changes.

Click Copy.

The Copy: Community Information Display dialog box opens.

B Comrmunity Information Display (PowerPAC): Configure [Community Library (Cobleskil) (br)]

5

Configuration visw: Prim

Brief {organization} ~] [eng

| &1 &

Available entities:

Description
Accommodations Note
Affiliations

Areas Served

Budget

Control Number
Eligibility

Explration Date

Fees

Funding Source
General Notes
Geographic Coordinate;

—
(D)

B| Copy: Community Information Display (PowerPAC): Configure [Community . [ 22 | |

Source configuration viewl(s):

Erief {organization)

O erief (program or service)
O Erief (event)

O Full {organization)

O Full tprogram or service)

I

(=

. Secondaryl...

<[ 0

Select Al Unselack All

Destination organization(s):

=[] QAPlata 4.1 Cluster Test System

=00 Amsterdam

[ Amsterdam Fres Library

=0 arayle

L[ argyle Free Library
=0 Ballston Spa

[ Ballston Spa Public Library
= Baltan

[ Bolton Fres Library
=00 Brank Lake

----- [ Haricon Free Public Library (Brant Lake)

Selact All Unselact Al [ Overvarite 1shels

Copy

3. Select the configuration views you want to copy.

4. Select the organizations that should receive your settings.

5. Click Copy.

Important:

The copy action takes place immediately. The action cannot be undone.
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Edit a community information entity definition

At the system level, you can edit the definitions (tags, indicators, subfields)
of certain community information display entities. The following entities
cannot be edited:

* Primary Name (Short)

* Snippet

* Control Number

* Expiration Date

* Geographic Coordinates (sub-entities can be edited)

* Primary Address (Long) (sub-entities can be edited)

* Secondary Address (Long) (sub-entities can be edited)
* Type of Organization

Follow these steps to edit entities for display in PAC search results.

Note:
You need the permission Modify and create display entities: Allow to do
this procedure.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the system organization, and click the Community tab in the details
view.

2. Double-click Community Information (PowerPAC): Configure or Community
Information (Mobile PAC): Configure.

Important:
Regardless of which profile you choose, your edited definition will be
applied system-wide for both PAC applications.

The Community Information Display: Configure dialog box opens.

3. Right-click the entity in the Available entities list and select Properties
from the context menu.

Note:
To display an entity for selection, you may need to click the Browse icon

@ at the top of the Available entities list. Select the entity in the

Browse Entities dialog box and click Reveal to add the entity to the
Available entities list.

The Entity Properties dialog box opens.

4. On the Entity Properties dialog box, click Define Entity.
The Entity Definition dialog box opens.
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B Entity Definition

Type: Entity path: Canonical name:
Data figld Jieaf Affiliations
Definitions: R W 4
Precedence Tags Indt Ind2 Subfields
1 572 H
*
Use Defaults oK ] [ Cancel ] [ Apply ] [ Help

A

5. Toadd a new tag to the entity, click the ellipsis button in the Tags

column.

W——

B Entity Definition
Type: Entity path: Canonical name:
Data field Jies) Affilistions
Definitions: B S
Precedence  Tags Indt Indz Subfields
572 a

Use Defaults

OK

J | J

| [ cancel apply Help |

4

The Tag Picker dialog box opens.

000 001 002 003 004 005 006 007 008 009
010 o1 012 012 014 015 016 017 012 019
020 | 0 022 | 023 | 024 | 025 | 026 | 027 | 028 | 029
030 031 032 033 034 035 036 037 038 039
040 041 042 043 044 045 048 7 048 049
050 051 062 053 054 055 056 057 058 059
060 061 062 063 0e4 065 066 067 068 069
070 | a7 072 | 073 | 074 | 075 | 076 77 | 078 | 079
080 081 082 083 084 085 086 087 038 089

090 | 091 092 | 093 | 094 | 095 | 0% | 097 | 038 | 099
Select range: - ﬂ Enable | l Disable | I Toggle
ok [ Canad ][ Heb
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Tip:

The dot character in the upper left
corner of the Code Picker grid
indicates a space.

84 Community Setup for PAC Display

Select a tag or multiple tags:

To select one tag, click it in the grid, and then click Enable.

To select a contiguous range of tags, enter the beginning and
ending tags in the Select range box, and click the + button to
highlight the tags in the grid. Then click Enable.

To select a non-contiguous set of tags, press CTRL+click to select the
tags in the grid, and then click Enable.

To save your changes and close the Tag Picker dialog box, click OK.

The Entity Definition dialog box is displayed.

To select indicator values, click the ellipsis button in the Ind1 or Ind2
column.

5] Entity Definition

Type: Entity path: Canenical name:

Data field f169f Affiliations

IS
Tags Indt Indz Subfields
1 572 2

Definitions:

Precedence

Use Defaults Ok

| [ cancel apply Help

The Code Picker dialog box opens.

Code Picker M
Selectrange: | -+ [T] Allow symbols Enable Disable Toagle
—— -

Select an indicator value or multiple indicator values:

To select an indicator value, click it in the grid, and then click
Enable.

To select a contiguous range of indicator values, enter the
beginning and ending values in the Select range box, and click the +
button to highlight the values in the grid. Then click Enable.

To select a non-contiguous set of values, press CTRL+click to select
the values in the grid, and then click Enable.

To save your changes and close the Code Picker dialog box, click
OK.
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The Entity Definition dialog box is displayed.

To select subfields, click the ellipsis button in the Subfields column to

display the Code Picker dialog box, and follow the same steps you
used to select the indicator values. See step 8.

10.

When all the tags, indicators and subfields are defined for the entity,

click Apply to permanently save your work and keep the Entity
Definition dialog open, or click OK to permanently save your work and
close the dialog box.
Use the Change Labels dialog box to edit labels. See “Select
community elements for display in PAC” on page 74.

PowerPAC Results Displays - Community Information

You can configure community information for the brief, full, and summary
displays. The brief display is the information shown in the initial search
results. The user hovers the cursor over the logo image to see the summary
display, and clicks the name to see the full display for the entry.

1-100713

10 [~] perpage  Sort [Relevance

Page: [112 P

52|

1. AIDS Foundation, Inc.

Brief Display

positive social impact through innovative management of HIV/ AIDS and other chronic diseases. Call for
available services

P o5 314 LIBRARY INFO ¥ SEARCH Y COMMUNITY ¥ MY ACCOUNT ¥  HELP ¥

Search my community for. |aids

Search by: |Any Field [<] Limitby: [Alltypes

AIDS Foundation, Inc.

positive social impact through innovative management of HIV/
AIDS and other chronic diseases. Gall for avallable services

1-100113 [10

Primary Address
St Liverpool NY 13088

Summary
Display

1

¥ ission s to create positive social impact through
innovative management of HIV/AIDS and otner chronic diseases,
Call for available services.

d other chronic diseases. Call for

Page: [1]12 b

<< Return o list

AIDS Foundation, Inc.
Web Link
Monday. Tuesday, Wednesday 9-8

314 Second St.
Liverpool NY 12088
Phone:

services.

ble: AFH Housing Programs

Carnp Hope
Camp HU.G
Employment Resources

» Connect with us

» Map It

AFH's mission is o create positive social impact through innovative
management of HIV/AIDS and other chronic diseases. Call for available

Benefits and Resources Gounseling (BARG)

Displaying 107 13 Next>

Bsnee QA RNOE
Full
Display

Expand All| Collapse All
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The tables show the default community information display configuration
for PowerPAC search results.

Entity D(;Zl:ry Label Entity Dolizl;_y Label Event Déiztry Label
Primary 1 Primary Primary 1 Primary Primary 1 Primary
Name Name: Name Name: Name Name:
(Short) (Short) (Short)

Snippet 2 Snippet: Snippet 2 Snippet: Snippet 2 Snippet:
Hours 3 Hours: Hours 3 Hours: Hours 3 Hours:
Primary 4 Primary Primary 4 Primary Primary 4 Primary
Address Address: Address Address: Address Address:
(Short) (Short) (Short)
Primary 5 Telephone: Primary 5 Telephone: Primary 5 Telephone:
Telephone Telephone Telephone
Number Number Number
(Short) (Short) (Short)
Primary TTY 6 TTY: Primary 6 TTY: Primary TTY 6 TTY:
Number TTY Number
(Short) Number (Short)

(Short)
Primary 7 E-mail: Primary 7 E-mail: Primary 7 E-mail:
Email Email Email
Address Address Address
(Short) (Short) (Short)
Web Link 8 Web Site: Web Link 8 Web Site: Web Link 8 Web Site:
(Short) (Short) (Short)

Entity D(l)sr;:jl:ry Label Entity Dcl)srzleary Label Event D(i)sr;:jl:ry Label
Primary 1 Primary Primary 1 Primary Primary 1 Primary
Name Name: Name Name: Name Name:
(Short) (Short) (Short)

Snippet 2 Snippet: Snippet 2 Snippet: Snippet 2 Snippet:
Hours 3 Hours: Hours 3 Hours: Hours 3 Hours:
Primary 4 Primary Primary 4 Primary Primary 4 Primary
Address Address: Address Address: Address Address:
(Short) (Short) (Short)

Primary 5 Telephone: Primary 5 Telephone: Primary 5 Telephone:
Telephone Telephone Telephone

Number Number Number

(Short) (Short) (Short)
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Primary TTY 6 TTY: Primary 6 TTY: Primary TTY 6 TTY:
Number TTY Number
(Short) Number (Short)
(Short)
Primary 7 E-mail: Primary 7 E-mail: Primary 7 E-mail:
Email Email Email
Address Address Address
(Short) (Short) (Short)
Web Link 8 Web Site: Web Link 8 Web Site: Web Link 8 Web Site:
(Short) (Short) (Short)
Description 9 Description: || Description 9 Description: Description 9 Description:

. Display . Display Display
Entity Order Label Entity Order Label Event Order Label
Primary 1 Primary Primary 1 Primary Primary 1 Primary
Name (Short) Name: Name Name: Name Name:
(Short) (Short)
Hours 2 Hours: Hours 2 Hours: Hours 2 Hours:
Primary 3 Primary Primary 3 Primary Primary 3 Primary
Address Address: Address Address: Address Address:
(Long) (Long) (Long)
Street 4 Street Street 4 Street Street 4 Street
Address Address: Address Address: Address Address:
City, State, 5 City, State, City, State, 5 City, State, City, State, 5 City, State,
Zip Zip: Zip Zip: Zip Zip:
Contact 6 Contact: Contact 6 Contact: Contact 6 Contact:
Telephone 7 Phone: Telephone 7 Phone: Telephone 7 Phone:
Number Number Number
TTY Number 8 TTY: TTY 8 TTY: TTY Number 8 TTY:
Number
FAX Number 9 FAX: FAX Number 9 FAX: FAX Number 9 FAX:
Email 10 E-mail: Email 10 E-mail: Email 10 E-mail:
Address Address Address
Secondary 11 Secondary Secondary 11 Secondary Secondary 11 Secondary
Address Address: Address Address: Address Address:
(Long) (Long) (Long)
Street 12 Street Street 12 Street Street 12 Street
Address Address: Address Address: Address Address:
City, State, 13 City, State, City, State, 13 City, State, City, State, 13 City, State,
Zip Zip: Zip Zip: Zip Zip:
Contact 14 Contact: Contact 14 Contact: Contact 14 Contact:
Telephone 15 Phone: Telephone 15 Phone: Telephone 15 Phone:
Number Number Number
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PowerPAC Full Display - Event

PowerPAC Full Display - Organization

PowerPAC Full Display -
Program or Service

TTY Number 16 TTY: TTY 16 TTY: TTY Number 16 TTY:
Number
FAX Number 17 FAX: FAX Number 17 FAX: FAX Number 17 FAX:
Email 18 E-mail: Email 18 E-mail: Email 18 E-mail:
Address Address Address
Description 19 Description: Description 19 Description: Description 19 Description:
Target Group 20 Target Target 20 Target Target 20 Target
Group: Group Group: Group Group:
Facilitator or 21 Facilitator or || Facilitator 21 Facilitator or || Facilitator 21 Facilitatoror
Presenter Presenter or Presenter orPresenter Presenter
Note Note: Presenter Note: Note Note:
Note
Programs 22 Programs: Programs 22 Programs: Programs 22 Programs:
Note Note Note
Language 23 Languages Language 23 Languages Language 23 Languages
Note other than Note other than Note other than
English: English: English:
Accommoda- 24 Accommoda- Accommo- 24 Accommo- Accommo- 24 Accommo-
tions tions dations dations dations dations
Note for Disabled: || Note for Disabled: || Note for Disabled:
Transporta- 25 Transporta- Transporta- 25 Transporta- Transporta- 25 Transporta-
tion Note tion and tion Note tion and tion Note tion and
Directions: Directions: Directions:
Eligibility 26 Eligibility: Eligibility 26 Eligibility: Eligibility 26 Eligibility:
Fees 27 Fees: Fees 27 Fees: Fees 27 Fees:
Areas Served 28 Areas Served: || Areas 28 Areas Areas 28 Areas
Served Served: Served Served:
Budget 29 Budget: Budget 29 Budget: Budget 29 Budget:
Affiliations 30 Affiliations: Affiliations 30 Affiliations: Affiliations 30 Affiliations:
Licenses or 31 Licenses or Licenses or 31 Licenses or Licenses or 31 Licenses or
Accredita- Accredita- Accredita- Accredita- Accredita- Accredita-
tions Held tions Held: tions Held tions Held: tions Held tions Held:
General 32 General General 32 General General 32 General
Notes Notes: Notes Notes: Notes Notes:
Services 33 Services Services 33 Services Services 33 Services
Available Available: Available Available: Available Available:
Subjects 34 Subjects: Subjects 34 Subjects: Subjects 34 Subjects:
Related 35 Related Related 35 Related Related 35 Related
Organiza- Organiza- Organiza- Organiza- Organiza- Organiza-
tions tions: tions tions: tions tions:
Volunteers 36 Volunteers Volunteers 36 Volunteers Volunteers 36 Volunteers
Note Note: Note Note: Note Note:
Publications 37 Publications Publications 37 Publications Publications 37 Publications

Note

Note:

Note

Note:

Note

Note:
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Mobile PAC Results Displays - Community Information

Like PowerPAC, you can configure community information for the brief,
full, and summary displays in Mobile PAC. The brief display is the
information shown in the initial search results. The summary view is
displayed on the Mobile PAC product page for the entry, and the full view
is displayed when the user clicks Details on the product page.

f# Cobleskil

Home > Community Search > List (6 results)

Sort by Relevance
Library Farm Meeting

hosted by Library Farm

Telephone: 315.633.2534

E-mail: mbachus@nopl.org

Event Date/Time: Thursday, March 15th at 10:30 AM
Expiration Date: 2013-03-22T00:00:00

Watering, fertilizing.
hosted by Library Farm
Telephone: 315.633.2534
E-mail: mbachus@nopl.org

Event Date/Time: Tuesday, March 27th at 1 PM
Expiration Date: 2013-04-19T00:00:00

a Library Farm

Brief
Display

Telephone: 315.633.253
Web Site: Sign up fora g
Services Available: Gard
Garden Plots

f# Cobleskil
Home > Community Search =

Library Farm
Food Isn't Ugly: Fitting E
Existing Lawn, Landscag
hosted by Library Farm

Telephone: 315.633.253

Hours: Open to the pi
days a year

E-mail: mbachus@nopl

Details
Events
< Back to List

% | Espafiol | Francais |

Web Site: Sign up for a plot

Home | Full Site | A Home > Community Search > List > Tite > Details

English | #1201 | Pyccruin | vi| Primary Name:

List > Summary

ublic - 24 hours a day 365

Summary
, |Display

f# Cobleskil

Full

Library Farm
Web Site:

Display

Sign up for a plot

Hours:
Open ta the public - 24 hours a day 365 days a year

Primary Address:
8686 Knowledge Ln
Cicero NY 13039
Contact:Meg Bachus
Phone:315.633.2534
E-mail: mbachus@nopl.org

Description:

The LibraryFarm is an organic community garden on
one-half acre of land owned by Northern Onondaga
Public Library in Cicero, NY. Anyone can “check out”
a plot far no cost. It's purpose is to teach and learn
food literacy,” as well as to preserve knowledge that
our grandparents might have had but that never got
passed down, and to provide fresh organic produce
for local food pantries.

General Notes:
If you check out a plot (see a PDF map of individual

plots here), you plant whatever you want to do
whatever you please with the harvest. By signing up,
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The tables show the default community information display configuration
for Mobile PAC search results.

Entity D(;izl:ry Label Entity Dolizl;_y Label Event Déizleary Label
Primary 1 Primary Primary 1 Primary Primary 1 Primary
Name Name: Name Name: Name Name:
(Short) (Short) (Short)

Hours 2 Hours: Hours 2 Hours: Hours 2 Hours:
Web Link 3 Web Site: Web Link 3 Web Site: Web Link 3 Web Site:
(Short) (Short) (Short)

Entity D(;izl:ry Label Entity Dolizl;_y Label Event Déizleary Label
Primary 1 Primary Primary 1 Primary Primary 1 Primary
Name Name: Name Name: Name Name:
(Short) (Short) (Short)

Hours 2 Hours: Hours 2 Hours: Hours 2 Hours:
Web Link 3 Web Site: Web Link 3 Web Site: Web Link 3 Web Site:
(Short) (Short) (Short)

. Display . Display Display
Entity Order Label Entity Order Label Event Order Label

Primary 1 Primary Primary 1 Primary Primary 1 Primary

Name (Short) Name: Name Name: Name Name:
(Short) (Short)

Hours 2 Hours: Hours 2 Hours: Hours 2 Hours:

Primary 3 Primary Primary 3 Primary Primary 3 Primary

Address Address: Address Address: Address Address:

(Long) (Long) (Long)

Street 4 Street Street 4 Street Street 4 Street

Address Address: Address Address: Address Address:

City, State, 5 City, State, City, State, 5 City, State, City, State, 5 City, State,

Zip Zip: Zip Zip: Zip Zip:

Contact 6 Contact: Contact 6 Contact: Contact 6 Contact:

Telephone 7 Phone: Telephone 7 Phone: Telephone 7 Phone:

Number Number Number

TTY Number 8 TTY: TTY 8 TTY: TTY Number 8 TTY:
Number
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Mobile PAC Full Display - Event Mobile PAC I:'ull _Dlsplay - Mobile PAC Full DlsPlay -
Organization Program or Service
FAX Number 9 FAX: FAX Number 9 FAX: FAX Number 9 FAX:
Email 10 E-mail: Email 10 E-mail: Email 10 E-mail:
Address Address Address
Secondary 11 Secondary Secondary 11 Secondary Secondary 11 Secondary
Address Address: Address Address: Address Address:
(Long) (Long) (Long)
Street 12 Street Street 12 Street Street 12 Street
Address Address: Address Address: Address Address:
City, State, 13 City, State, City, State, 13 City, State, City, State, 13 City, State,
Zip Zip: Zip Zip: Zip Zip:
Contact 14 Contact: Contact 14 Contact: Contact 14 Contact:
Telephone 15 Phone: Telephone 15 Phone: Telephone 15 Phone:
Number Number Number
TTY Number 16 TTY: TTY 16 TTY: TTY Number 16 TTY:
Number
FAX Number 17 FAX: FAX Number 17 FAX: FAX Number 17 FAX:
Email 18 E-mail: Email 18 E-mail: Email 18 E-mail:
Address Address Address
Description 19 Description: Description 19 Description: Description 19 Description:
Target Group 20 Target Target 20 Target Target 20 Target
Group: Group Group: Group Group:
Facilitator or 21 Facilitator or || Facilitator 21 Facilitator or || Facilitator 21 Facilitatoror
Presenter Presenter or Presenter orPresenter Presenter
Note Note: Presenter Note: Note Note:
Note
Programs 22 Programs: Programs 22 Programs: Programs 22 Programs:
Note Note Note
Language 23 Languages Language 23 Languages Language 23 Languages
Note other than Note other than Note other than
English: English: English:
Accommoda- 24 Accommoda- || Accommo- 24 Accommo- Accommo- 24 Accommo-
tions tions dations dations dations dations
Note for Disabled: || Note for Disabled: || Note for Disabled:
Transporta- 25 Transporta- Transporta- 25 Transporta- Transporta- 25 Transporta-
tion Note tion and tion Note tion and tion Note tion and
Directions: Directions: Directions:
Eligibility 26 Eligibility: Eligibility 26 Eligibility: Eligibility 26 Eligibility:
Fees 27 Fees: Fees 27 Fees: Fees 27 Fees:
Areas Served 28 Areas Served: || Areas 28 Areas Areas 28 Areas
Served Served: Served Served:
Budget 29 Budget: Budget 29 Budget: Budget 29 Budget:
Affiliations 30 Affiliations: Affiliations 30 Affiliations: Affiliations 30 Affiliations:
Licenses or 31 Licenses or Licenses or 31 Licenses or Licenses or 31 Licenses or
Accredita- Accredita- Accredita- Accredita- Accredita- Accredita-
tions Held tions Held: tions Held tions Held: tions Held tions Held:
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General 32 General General 32 General General 32 General
Notes Notes: Notes Notes: Notes Notes:
Services 33 Services Services 33 Services Services 33 Services
Available Available: Available Available: Available Available:
Subjects 34 Subjects: Subjects 34 Subjects: Subjects 34 Subjects:
Related 35 Related Related 35 Related Related 35 Related
Organiza- Organiza- Organiza- Organiza- Organiza- Organiza-
tions tions: tions tions: tions tions:
Volunteers 36 Volunteers Volunteers 36 Volunteers Volunteers 36 Volunteers
Note Note: Note Note: Note Note:
Publications 37 Publications Publications 37 Publications Publications 37 Publications
Note Note: Note Note: Note Note:

Related Information

For information about configuring PAC bibliographic search results, see
these topics:

* “Configuring the PowerPAC Title Display” in the Polaris Public Access
Administration Guide 4.1R2

* “Configuring the Mobile PAC Title Display” on page 346
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Set the default display of Community Events

If the ContentXChange URL is defined in the server parameter URL of the
ContentXChange root, you can specify the default display of Community
events as a calendar or a list view. See “Set up the Web Server for
ContentXChange” on page 101. If ContentXChange is not defined in the
server parameter, events are displayed in a list. PAC users can change the
default setting by selecting View as a list or View as a calendar.

Follow these steps to set the default display of community events in the

PAC.

Note:

This setting does not affect ContentXChange calendar widgets, which
always display community events in a calendar view.

In the Administration Explorer tree view, open the Profiles folder for
the system, library, or branch and click the Community tab in the details

Select Default view of events in PowerPAC, and select View as a calendar
or View as a list.

Acquisitions / Serials Patron Services Cataloging PAC PowerPAC
Children's PAC Staff Client Mobile PAC Community
¢
Profile Value
[ Community Information Display (Mobile PAC): Confi.. Setup...
[ Community Information Display (PowerPAC): Config... Setup...
Community Information: ContentXChange marketing...
[ Dashboards: Narrow your search & related searches  Setup...
Days to continue showing event in PAC after evente.. 7
View as a calendar v

%Default view of events in PowerPAC ]

Navigation (Mobile PAC): Community - Keyword Sea...

ﬁNavigation (PowerPAC): Community

mNavigation (PowerPAC): Community - Browse Search
@Navigation (PowerPAC): Community - Keyword Sear...
ﬂNavigation (PowerPAC): My Community Profile
[™search settings defaults

Select File, Save.

View as a calendar
View as a list

Yes
Yes
Yes
Yes
Setup...

PAC users can change the default setting by selecting View as a list or
View as a calendar. See “Example of events displayed in the PAC” on
page 114.
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Community Search Results Facets in
Polaris PowerPAC

Using the Community profile Dashboards: Narrow your search & related
searches, you can configure the facets displayed in the dashboard with
community information search results. The profile is similar to the
PowerPAC profile available for PowerPAC bibliographic search results
(see “Setting PowerPAC Narrow/Related Search Options” in the Polaris
Public Access Administration Guide 4.1R2), but the available elements apply
specifically to community information records.

As with PowerPAC bibliographic search results, the Narrow your search Web
part offers links to filter the current search results; the Related searches Web
part offers links to launch other, related searches.

’ Narmow your search o‘

Type of Organization

[T Organization or Club (82)

[T ingividual (13)

[ event

(Organization Name

+ Fort Bend Senior Citizens,
Inc. (6)

+ Main Street Community
Center (2)

+ AIDS Foundation, Inc. (1)

« Alzheimer's Association -
Houston and Southeast
Texas Chapter (1)

+ American Cancer
Society (1)

Services

« Information and
Referral (21)

+ Support Groups (14)

+ Case Management (12)

» Education (12)

+ Speakers Bureau (9)

Subject

+ Health education (25)

+ Selfhelp groups (18)

» Medical care (13)

+ Nonprofit
Organizations. (13)

+ Referral centers (Information
services) (1)

Event Date

[0 February 2012 ¢1)
[T October 2011 (1)

Related searches o

1-100f07

LB

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT ¥ HELP ¥

‘Search my community for: | health

Search by: [Any Field

1. Fort Bend County Clinical Health Services

The mission of Clinical Health Services is to pravent, control and eliminate communicable

Contact for details

e
Pri
Te 2813426414
We

2. Mobile Health Unit

Mobile Heaith Unit

for details

<" 4520 Reading Rd, Suite A Rosenberg, TX 77471

342.6414
iaft

Swtcn o another oranch =

Limit by |All types [=]

10 [+] perpage Sort |Relevance [~ Page: [1] 2. 10 b

5" 4520 Reading Rd., Suite A Rosenberg, TX 77471

Gol

T T Oclober 2071 (1
Related searches. ]

+ Fort Bend Senior Citizens,

inc.
« Main Street Community

+ AIDS Foundation, Inc.

+ Aizheimers Association -
Houstan and Southeast
Texas Chapter

+ American Cancer Sodlety

Services

+ Information and Referral

+ Support Groups

+ Case Management

+ Education

+ Speakers Bureau

‘Subject

+ Health education

+ Seithelp groups

« Medical care

+ Nonprofit Organizations.

+ Referral centers (Infarmation
services)

& 713.621.0006
xas-quIf@ctiong

4. TW Davis Family YMCA

Health

Hours: Contact for details
Pri ess- 911 Thompsan Highway, Richmond, TX, 77468
e 2813410791

6. Fort Bend County Health & Human Services

is Fort Bend Caunty's principal agency for protecting the heaith of county residents and providing essential
human services.

Fri., 8:00 am - 5:00 pm
ess: 4520 Reading Rd., Suite A, Rosenberg, TX 77471

e 281.238.3233

E-mail: hhs@cofort-bend.tx.us

Web Link

6. Fort Bend Gounty Environmental Health Department

The following elements are available for narrowing community
information search results and for related searches:

* Type of Organization (Narrow your search only)

* Organization Name

e Services

* Subject

* Event Date (Narrow your search only)
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See the following topics:

* “Set Up the Narrow Your Search Web Part” on page 95
* “Set Up the Related Searches Web Part” on page 97

e “Translate Labels for Narrow/Related Web Parts” on page 99

Set Up the Narrow Your Search Web Part

Follow thes
community

e steps to set up the Narrow Your Search Web Part for
information search results.

Note:

You save your settings separately for the Narrow your search and Related
Web parts, and they are inherited separately. For example, your branch
may set its own elements for the Narrow part, but inherit the system
settings for the Related Web part. Once you change the settings at the
branch level, the branch no longer inherits the system settings.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the Community tab in the details view.

2. Double-click Dashboards: Narrow your search & Related searches.

The Dashboards: Narrow your search & Related searches dialog box
opens to the Narrow Your Search tabbed page.

Dashboards: Narrow your search & Related searches [ Community Library (Cobleskill) (br) T So—— M g =
MNarrow Your Search | Related Searches ‘
Status: No changes H

Modify Dashboard Element Translate Label E E]

||| | pashbosrd Slement Display  Label Expanded  MinimumT... MaxmumT...

il DASHBOARD (Mot subject to ordering) Yes Narrow your search N/A /A N/A
Type of Crganization Yes Type of Crganization Yes 5 5
Crganization Name Yes Crganization Name Yes 5 5
Services Yes Services Yes 5 5
Subject Yes Subject Yes 5 5
Event Date Yes Event Date Yes 5 5

Settings on this tabbed page control whether the Narrow your search

Web partis displayed, and what elements will be available for filtering

search

results. If at least one element is set to display (set to Yes), the

Narrow your search Web part label can be displayed in the dashboard.

Note:

Confirm that the first element in the list, DASHBOARD, is set to Yes in the
Display column. This element represents the Web part itself, and if it is set
to No, the entire Narrow Web part is suppressed. To set the display, see
step 3.
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Tips:

Elements toward the top of the list
are displayed before elements
lower in the list. The Web part
label is always displayed at the top
of the list, before the individual
elements.

3.

10.

926 Community Setup for PAC Display

To modify the display of a Narrow element, select the element and
click Modify Dashboard Element.

The Modify Search Dashboard Element (Narrow) dialog box appears.

Meodify Search Dashboard Element (Narrow)

Element: Services

Show initially expanded

Minimum to show: 5 | Maximum toshow: 5

Label: |SEM(ES

[ ok [ concd | [ Hep

To display the element in the Narrow your search Web part, select (check)
Display the element.

To display the element’s links when the search results page appears,
select (check) Show initially expanded.

By default, all elements are set to display as initially expanded.

Note:

To minimize the need to scroll the PAC search results page, you may want
to consider displaying some or all elements as initially unexpanded. The
user can choose to expand any element that is unexpanded.

To change the minimum and maximum number of links that can be
displayed for the element, select or type the numbers in the Minimum to
show and Maximum to show boxes.

The default values are 5 minimum, 5 maximum.The maximum
number of links that can be displayed for one element is 99.

If you want to change the default English label for the element, type
the text in the Label box. The maximum number of characters is 50.

Click oK.
The Modify Search Dashboard Element (Narrow) dialog box closes.

To change the order in which elements are displayed, select each
element and click the up or down arrow icon until these elements are
listed in the order you want them.

Click the Save icon [
Search tabbed page.

to save your settings on the Narrow Your

If you have set DASHBOARD (the first element in the list) to be displayed
without setting any other elements to be displayed, you see an error
message. At least one element within the Narrow Web part must be set
for display in order to display the Web part itself.

Note:
To see your changes in PowerPAC, use the Polaris Language Editor
(WebAdmin) Reload tool to reload PowerPAC.

© 2014 Polaris Library Systems



Polaris Community Profiles Guide 4.1R2 97

Community Setup for PAC Display

Set Up the Related Searches Web Part

Follow these steps to set up the Related Searches Web part for community

information search results.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the Community tab in the details view.

2. Double-click Dashboards: Narrow your search & Related searches.

The Dashboards: Narrow your search & Related searches dialog box

opens.

3. Click the Related Searches tab.

~
Dashboards: Narrow your search & Related searches [ Community Library (Cobleskill) (br) ] w
Narrow Your Search | Related Searches ‘
Status: Mo changes H
Modify Dashboard Element Translate Label E] @
Dashboard Element Display Label Expanded  Minimum T... MaximumT...
DASHBOARD (Mot subject to ordering) Yes Related searches MfA N/A N/A
Organization Name Yes Organization Name Yes 5 5
Services fes Services Yes 5 5
Subject Yes Subject Yes 5 5 A
i
Note:
.

Confirm that the first element in the list, DASHBOARD, is set to Yes in the
Display column. This element represents the Web part itself, and if it is set
to No, the entire Related Searches Web part is suppressed. To set the

display, see step 3.

4. To modity the display of a Related element, select the element and

click Modify Dashboard Element.

The Modify Search Dashboard Element (Related) dialog box appears.

Modify Search Dashboard Element (Related)

Element: Services

Show initially expanded

Minimum to show: 5 =

Maximum to show: 5 =

Label: |Services

[ oK ] [ Cancel

Help

5. To display the element in the Related searches Web part, select (check)

Display the element.
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Tip:

To see your changes in PowerPAC,
use the Polaris Language Editor
(WebAdmin) Reload tool to reload
PowerPAC.

6.

10.

11.

98 Community Setup for PAC Display

To display the element’s links when the search results page appears,
select (check) Show initially expanded.

By default, all elements are set to display as initially expanded.

To change the minimum and maximum number of links that can be
displayed for the element, select or type the numbers in the Minimum to
show and Maximum to show boxes.

The default values are 5 minimum, 5 maximum. The maximum
number of links that can be displayed for one element is 99.

If you want to change the default English label for the element, type
the text in the Label box. The maximum number of characters is 50.

Click OK.
The Modify Search Dashboard Element (Related) dialog box closes.

To change the order in which elements are displayed, select each
element and click the up or down arrow icon until these elements are
listed in the order you want them.

Note:

Elements toward the top of the list are displayed before elements lower in
the list. The Web part label is always displayed at the top of the list,
before the individual elements.

Click the Save icon
tabbed page.

1l to save your settings on the Related Searches

If you have set DASHBOARD (the first element in the list) to be displayed
without setting any other elements to be displayed, you see a message.
At least one element within the Related Web part must be set for
display in order to display the Web part itself.

Related Information

“Translate Labels for Narrow/Related Web Parts” on page 99
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Translate Labels for Narrow/Related Web Parts

If your library system has purchased other language versions of Polaris
PowerPAC, you can translate the labels for the Narrow your search and Related
searches Web parts and the labels for the elements displayed under them.

1.

7.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the Community tab in the details view.

Double-click Dashboards: Narrow your search & Related searches.

The Dashboards: Narrow your search & Related searches dialog box
opens.

Click the appropriate tab (Narrow Your Search or Related Searches) for the
labels you want to translate.

Select the appropriate data element, and click Translate Label.
The Language Strings dialog box opens.
Select a language from the Choose Language box.

The options are determined by the language versions of Polaris
PowerPAC licensed for your library system.

Double-click the box in the Display Text column next to the label name
you want to translate, and type the translated text in the box. The
maximum number of characters is 50.

To insert a diacritic character in your text, follow these steps:

a) Click Diacritics.

The Character Picker dialog box opens.

Dashboards: Narrow your search & Related searches [ Community Library (Cobleskill) (br) 1

Narrow Your Search |Related Searches

Status: Nl changes H
Modfy Dashboard Element Transiate Label *
Dashboard Elem Display  Label Eganded  Minimum ... Maximum ...
DASHBOARD (Not subject to ordering) Yes  Narrow your search /A A A
on Language Strings [Communit, Library (Cobleskill) (br)]
Choose Language: |English v
Diacritics
\
Field Name M Display Text
Narrow search dashboard (Community): Dashboard label NN BTN ET o]
|
Character Picker
Graphic set: (MARC-8) Basic Latin M A
B #s%e& (
yl*1+.1-1.1/]o0]1
2|3/4|5/6|7/8|9]:
i < =>272@ABC
DEFGHI J KL
M NOPQRSTU
VWXY Z [\ ] A
_|"|la|/b|c|d|e|f|g
h i j k I mnoop
qr s t uvwxy
z|{|1]}]|~

[u+0020: Space

Shortcut key: Alt+0032
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b) Select a graphic character set.

For details on choosing diacritic characters, see “Choose characters/
diacritics from a chart” in the Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.
The Character Picker dialog box closes.

8. C(lick oK on the Language Strings dialog box.
The Language Strings dialog box closes.

Note:
To see your changes in PowerPAC, use the Polaris Language Editor
(WebAdmin) Reload tool to reload PowerPAC.
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Administering ContentXChange

With ContentXChange, a designated community organization
representative can incorporate pieces of code or “widgets” into their
organization’s Web site to enable the following: a graphical display of
selected titles in the library’s catalog; a search box to search the library’s
catalog; a box to submit questions to a librarian; a calendar of events for the
organization; and content from the community information record.

If the community organization does not have a Web site, the Create a
personalized page widget offers a way for the organization to establish a web
presence so that information about their community organization can be
found via an internet search engine. For more information on how
designated community organization representatives use these widgets, see
“Using ContentXChange” on page 122.

Set up the Web Server for ContentXChange

Follow these steps to set up the Web server for ContentXChange.

Note:

The ContentXChange component must be selected when the Polaris Web
server software is installed. For details, see “Review and change Web
server parameters” in the Polaris Administration Guide 4.1R2.

1. Select the appropriate server in Polaris Administration, and select
Parameters.

2. Inthe URL of the ContentXChange root server parameter, enter the

URL of the server where ContentXChange is installed: http://
<servername>/ContentXChange/

P Administration Explorer - System - QA-Plato 4.1 R2 - Polaris -0
File Edit Help

D-=-H E?
Admmlstrahon Explorer - System EParameters

n Administration Explorer- Sys A
ﬁ System: Plato-R2

PAC

=-[J Server
[ rbenauw?
Eﬂ’ Server Test Parameter Value
Telephony01 Ej Network name of application server (MTS) QA-41R2
; QA-41R2 Ej NT domain that application server resides in GIS
3 Ej NT password used with SVRAPPLICATIONNTACCOU.. guest
- {%8] EGraham-R2VM [J1 NT user account for access to MTS guest
H @ HUF-2012 Ei PAC default organization for session QA-Plato 4.1 R2
[]--@ ramarao-vsb4 Ej Server IP of application server (MTS) QA-41R2
- @) RAMARAQ-W? [ SSL: Enable: Mobile PAC Yes
Gl-gal young-vs64 [J) SSL: Enable: PowerPAC Yes
2] Access Pennesylvan —
&% Amazon [Ej URL of the ContentXChange root http://qa-41r2.polarislibrary.com/contentXchange/ ]
-3 Biblios W [J URL of the Mobile PAC's root https://ga-41r2.polarislibrary.com/mabile/
< ’ > Ei URL of the PowerPAC's root (Example: hitp://127.127... http://qa-41r2.polarislibrary.com/polaris/
For Help, press F1 ?E peer NUM
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3. Select File, Save.

Specify an optional marketing message

Your library may set a brief (255 character maximum) library marketing
message that displays on the organization’s Web page along with any
features added using ContentXChange.

Follow these steps to add a marketing message that displays when
ContentXChange widgets are used on an organization’s Web site.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the Community tab in the details view.

2. Select the Community tab in Polaris Administration profiles.

Acquisitions / Serials| Patron Services| Cataloging| PAC | PowerPAC| Children's PAC| Staff Client| Mobile PAC| Community

&

Profile Value
™ Community Information Display (Mobile PAC): Configure Setup ...
™ Community Information Display (PowerPAC): Configure Setup . ...

Community Information: ContentXChange marketing message || I
[™ Dashboards: Narrow your search & related searches Setup ...
Days to continue showing event in PAC after event end date 7
l@Default view of events in PowerPAC View as a calendar
Navigation {Mobile PAC): Community - Keyword Search Yes
mNavigation (PowerPAC): Community Yes
QNavigation (PowerPAC): Community - Browse Search Yes
ﬁNavigation (PowerPAC): Community - Keyword Search Yes
l@Na\/'igation (PowerPAC): My Community Profile Yes
[ Search settings defaults Setup ...

3. Double-click the Community Information: ContentXChange marketing message
profile.

Type a marketing message in the blank box.

5. Select File, Save.

Set up Ask Us without a log in requirement

If the organization includes the Ask Us feature on their Web site, a visitor
to the Web site can send a question to the library. The visitor may or may
not be a library patron; therefore, the Ask Us feature should be set up
without requiring a patron log in.

Note:

For complete instructions on setting up Ask Us, see “Set up and start Ask
Us” in the Polaris Public Access Administration Guide 4.1R2.

1. After enabling the Ask Us feature, double-click Ask Us: Require Login
profile on the PowerPAC or Mobile PAC tab, and set the value to No.
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2. Select File, Save.
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Editing Community Records in PAC

Only library staff members can create or delete community records, and
assign patrons as community representatives. Once a staff member has
created a community record and designated you as the organization
representative, you can edit your organization’s community record in the
PAC (Public Access Catalog).

These instructions start with a basic community organization record where
the staff member has created the record with the minimum three required
fields: organization name, organization description, and primary address.
However, the library staff member may have entered more community
information in your organization’s record before turning it over to you. In
addition, your library may have customized the PAC user interface (UI), so
it may be slightly different from the Ul shown or described in these
instructions.

If your library offers ContentXChange, you can incorporate features from
the library or the organization’s library record into your organization’s
own Web site. If your organization does not have a Web site, you can also
create a personalized page based on your organization’s library record that
allows users to find your organization information using Web search
engines. See “Using ContentXChange” on page 122.

See the following topics:

* “Access your organization’s record” on page 105

* “Enter your organization’s basic information” on page 106

* “Enter additional organization information” on page 110

* “Enter your organization’s events” on page 112

* “Enter your organization’s social information” on page 115

* “Enter information about your organization’s services” on page 118

* “Enter subjects related to your organization” on page 120
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Access your organization’s record

Follow these steps to log in to the patron account and access the
information for the organizations that you represent.

1. Click Log in/Register on the My Account menu.
The log-in form is displayed.

2. Type your library account number (barcode number) in the Barcode
Number box. Your library may require all or only part of the number.

Your library may accept a user name instead of the barcode. To set up
a user name, click Create username.

3. Type your account password in the Password box, and click Log in.

Your library record page is displayed.

4. Click Community on the My Account menu.

HOME LIBRARY INFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT ¥ HELP
My Record
Items Out
Requests
Fines & Fees
Reading History
Saved Searches
My shopping cart
Courses

Log Out

The organizations for which you are the designated community
representative are listed below your account information.

LIBRARY INFO ¥ SEARCHY MY ACCOUNT ¥ HELP ¥

e Name: Izquierda, Laura

by hccout Barcode: 0 @ 5654
Izquierda, Laura Usemame: [None]

Registered at: Community Library (Cobleskill)
+ 3items overdue Patron code: Regular

Date of original registration: 10/12/2071
My Record Expiration date: 101212014
Iltems Qut (3)
Requests [‘ e Eastside Community Center ]
Fines & Fees
Saved Searches | 2 Westside Community Center
My shopping cart
Community | 2 Westside Senior Center

5. Click the organization to display the tabbed pages for the organization
record. The information entered on these tabbed pages will be
displayed to the public when users search the catalog for community
information.

6. Follow the steps in “Enter your organization’s basic information” on
page 106.
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Enter your organization’s basic information

When users search for community information in the PAC, they can search
by the organization’s name, address, contact persons, services, event or
program title, subject, or notes.

Follow these steps to enter basic information about your organization and
add your organization’s logo.

Note:
Do not include HTML markup in any text fields.

1. Open the organization’s record. See “Access your organization’s
record” on page 105 for details.

The organization editor opens to the Profile tabbed page if this is the
first time you have logged in to work with this organization.

Profile More info Events Social Services Subjects ContentXChange A

‘Organization name
Eastside Community Center

Primary address Alternate address

Address

[826 Euclid Ave. |
City State/Province Postal code

[syracuse | [my | [13210 |
Contact person E-mail address

|Susan Smythe ‘ ’?ﬂwthe@mainst.org |
Phone number Fax number

[315-111-1111 |
* at least one address element must be filled in

Description
Eastside Community Center provides activities and resources for Syracuse residents of all ages.
residents of all ages.

Latitude Longitude

what's this?

Override automatic map coordinates:

Hours

9:00 a.m. through 9:00 p.m Monday through Thursday
10:00 a.m. through 11:00 p.m. Friday and Saturday
Closed Sunday except for special events

+ Add more

2. To edit the organization name, type the new name in the Organization
Name box. The organization name is required.
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3. Toadd alogo image to your organization record:

a) Click Show Your Logo.

The Logo URL dialog box opens.

ddress

14 Serond St. Je

L)
ity §
iverp Logo URL
ontag

e alogo https//qa-plato.gisinfosystems.com/polaris/Themesishared/nologo jpg
hone

13.6!
at le
Eripti Logo size will not exceed 100 pixels X 100 pixels E

's mis - -
agement of HIV/AIDS and other chronic diseases. Call for available services.

b) In the Add or update a logo box, enter the URL for the organization’s
graphic in the Logo URL box. The URL must point to an image file
ending in .png, .jpg, .gif etc. You cannot upload a logo from your
desktop; it must be on a Web page. If your organization’s logo is on a
Web page, select it, right-click and select Properties to see the URL.
Then, copy and paste the URL into the Logo URL box. If your image is
not already on a Web site, you can upload the image to Facebook™,
flickr®, or another picture-sharing service.

logo3w png

Protocol:  HyperTex Transfer Protocol
Type: PNG image

Size: 7007 bytes
Dimensions: 275 x 95 pixels

Created:  3/6/2012
Modfied:  3/6/2012

Note:

The logo size will not exceed 100 x 100 pixels; if the logo is larger, it will
be resized automatically.

) In the Logo Description box, type a very brief identifier for the image.

Your description text is displayed when the user places the cursor over
the image in the search results.

d) Click save on the Logo URL dialog box.

4. Toedit primary address and contact information, simply type the new
information in the appropriate boxes.

Note:

Click the Alternate Address tab to enter alternate address and contact
information.
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5. Latitude and longitude - These coordinates are used to provide a map
(Google Maplt) to your location in a catalog user’s search results. They
are automatically supplied from your Primary Address information. If
the Maplt location is incorrect and you want to change the
coordinates, follow these steps:

a) Click what’s this? for Override automatic map coordinates.
An information box opens.

b) Click the link in the information box.
A map opens.

¢) Type your address or navigate and zoom in until your location is
displayed, then copy the latitude and longitude numbers below the
map into the Latitude and Longitude boxes on the organization record.

Find Latitude/Longitude

Find the latitude and longitude of a point on a map.

Address: Zoom to lacation

[ o T Seveife |t |

Prince
_ _edward

isiand
Nova o
Scotia

“Seate  Sposane B
o s 2 -
akota
Washingten RS ana Minnesota e

Porand
3

Minneapols
South 7 wisconsin
Dakota

Oregon

g gl 2 verniom
i Wyoming Milwaukas GO Denpt g New York (1. TEESES
Salt Lake lowa NG o Tl Coveland

Cy Nebraska _gomary 090 b nnsyivania B

& % ncging 82720 Winois Onio P adipha Massachusetts
R © [ Ring, C: Rhode Island
A Colorado Sthous West
P Missouri® Lousvileo . Virginia Connecticut

Kemtucky,  vigiia \ How Jorsay

New
Hampshire

Nevada

Tennessee North
Carolina o DI‘“‘;’E"
aarts arylan
South

Missiesippi | ©.' carclingll Districtof

tas Alabama Columbia
woplle. - GeOrgia
Louisiana dacksonvile

s
Oklahoma: jcancao

North
Atiantic

Map data ©2011 Europa Technologies, INEGI - T ime of oo

Latitude: 37.9268
Longitude: -98.0859

Zoom Tevel: 4

6. To add or edit the organization’s scheduled hours, type the
information in the Hours box. Click Add more to add more lines as
needed.

7. To edit the description of your organization, type the new information
in the Description box. The description is required, and it will be
displayed when people search for community information in the
library’s catalog.

8. Tochange the type of record, select an option from the Organization type
list:
¢ Individual
e Organization or club
e Other
e Sponsor or donor

9. C(lick Save.
10. Click Close, or click another tab to continue to edit this record.

To enter additional organization information, select the More Info tab,
enter information in the appropriate fields, and save the record.
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Example of basic community information displayed in
the PAC

The information and logo entered in the Profile tab displays in the PAC as
shown below.

| Switch to another branch. .. v

L]

LIBRARYINFO ¥ SEARCH Y COMMUNITY ¥ MY ACCOUNT ¥ CONNECTIONS HELP ¥
<< Return to list

Displaying 1 of 6  Next >

Primary Name: Eastsige Community Center

Hours: 9:00 a.m. through 9:00 p.m Monday through Thursday
10:00 a.m. through 11:00 p.m. Friday and Saturday
Closed Sunday except for special events

ess: 826 Euclid Ave.

S use NY 13210

I Susan Smythe

315-111-1111

ssmythe@mainst org

Eshare v W0 8@

tike 1 Sian Up to see what your
friends like.

Primary /

Descrip

My Account
fion: Eastsige Community Center provides activities and resources for Syracuse
residents of all ages.

Izquierda, Laura

Example of community map displayed in the PAC

The map information entered in the Profiles tab displays in a content
drawer under the basic information.

* Map It
[ % x Hawtharne St o E 3 Yy = T
N ! £ Pt%a; 5 £, 53 056, 4 [ Map | Satellite
d A = El g £ I 14
/ \ 5 = T F i @8 _
s{e 22 E @ 53 & 3 & g @]
o z Thornden & = [ = 2 %,
\‘_ﬂ/ Park " o 8 % # Ef g
= pell St R g
z Marshall St WESTCOTT @ Havard Pl SRV g s ok D
— o < O S AowDr
an - i+ A = &
[ﬁ] Jud vistoria A % & & oz & 7 oW o
Waverly Ave 2 ol S, ORI R o S < B |
NoT B ona Thornden Park it JPl i > % s 5 2
+ Foothall Field Concor £ ® = = 3
University P/ o panda el & o % a2
X
ora, 3 % Trinity claest £ 3 & &
) 2 EM Mills W Fellowship  clarendon St ] F £ 2 o5 &
(= (=) 2. Rose Garden Churct CY a2 2 5 & @
18 = F = 2 2 = & n g
3 z = % i : £ 8 2.4 %
7 @ g Eucliday, 9 5 B %
i E i Euclid Ave &, I 2 & %
w Euchd Ave 3 ® T _‘?m 1 % ,%
[ g = %
5 o 5 % r o “ota 42 -
@ & ¢ > 3 3 = & r N
=] E s 2 * = Lennox Ave 2 &
3 % o Westminster @ = & o, “.\3‘-‘
2 > EASTSIDE 3 P § = Mong g, 5 =
2 T atord st @ I L % =z o 8 2 3
o s g ==} E) B3
u 2 @ Buck; Jerome St - 53 3 %
5 b porset c & I r = S ) a
2 | = P
= % g 2% &  pakenst » . H b
2 o g e 2 % g i s, Tend®
3 g B8 emg S B, o8t Perbourne rd standish
£ gé < H % we,'éeo« 4 g
Oakwood z Y %_ 2 g % %:
Cemetery @ Broad St = 3 3 z g
Broad St 2 S - s
(% g = 2 3 %
¢ g ~ s ! .
1Ok o 7 Soceer Field & piap dete ©2013 Google - Tems of Use. Reporta map emor
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Enter additional organization information

When users search for community information in the PAC, they can search

by the organization’s name, address, contact persons, services, event or
Yy
program title, subject, or notes.

Follow these steps to enter more information about your organization.

Note:
Do not include HTML markup in any text fields.

1. Open the organization’s record. See “ Access your organization’s
record” on page 105 for details.

2. Click the More Info tab.

The More Info tabbed page opens.

Profile More info Events Social Services Subjects ContentXChange A

General note

Target group

i for the disabled

Directions or transportation information

Volunteers note

Who is eligible to use the services

3. Type information in any of the following fields

General note

Target group

Area served

Accommodations for the disabled
Directions or transportation information
Languages

Volunteers note - Since all the text you type is displayed with your
organization information, you can type an introductory line to head your
information, such as Volunteer Opportunities.

Who is eligible to use the services

Fees

Affiliations

Licenses or accreditations held

Funding source (for example, Nonprofit)
Public information about your budget
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« Information about persons who administer the organization
o Historical or biographical information
e Programs note

e Publications that you issue

¢ Performer note

4, C(Click save.

Example of additional information displayed in the

PAC

The additional community information entered in the More Info tab

displays below the general information. Fields without information in the

More Info tab do not display in the PAC.

<< Return to list

LIBRARYINFO ¥ SEARCH Y = COMMUNITY ¥ = MYACCOUNT Y CONNECTIONS HELP ¥

Primary Name: £astsige Community Center
Hours

9:00 a.m. through 9:00 p.m Monday through Thursday
10:00 .m. through 11:00 p.m. Friday and Saturday
Closed Sunday except for special events

Primary Address: 826 Euclid Ave

Syracuse NY 13210

Contact: Susan Smythe

Phone: 315-111-1111

E-mail: ssmythe@mainst.org

0 Eastside Community Center provides activities and resources for Syracuse
residents of all ages.

Citizens of all ages within the city limits of Syracuse New York.

Spanish
Wneelenair accessible - ramps, elevator, bathrooms, cooking facilites

Gitizens of Syracuse
Syracuse

< Employment help, resume writing, youth activities, sports, outing group
homework help, counseling on sliding scale, music programs, art programs
community education, lectures, senior cilizen lunches, programs, health

Displaying 10f6  Next>

Bsnare [ v INWO A

ke I Sion Up to see what your
friends like.

My Account ()

Izquierda, Laura
Log Out
My Lists -]

Saved Title Lists
+ Booksl like (17)
« Eastside st (3
» Education (6)

« Libraries (2)
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Enter your organization’s events

When users search for community information in the PAC, they can search
by the organization’s name, address, contact persons, services, event or
program title, subject, or notes.

Follow these steps to enter your organization’s events.

1. Select the organization you want to update. See “Access your
organization’s record” on page 105 for details.

The organization editor opens to the Profile tabbed page.
2. Click the Events tab.
3. Click Add a new event.

The Event Information window opens.

Event Information More info A

Hosted by
Eastside Community Center
Event name

Primary address Alternate address

Address

826 Eudlid Ave. |
City State/Province Postal code
[syracuse [y [[13210 |
Contact person E-mail address
|Susan Smythe ‘ |ssmythe@main5t.org ‘
Phone number Fax number
315-111-1111 | |
* at least one address element must be filled in
Event start date Event end date
8/15/201 At |3 45 WV|[PM WV 8/15/201 At |3 45 V||PM Vv
Event date as it appears in library catalog Date to remove event from library catalog

(e.g., weekly on Fridays, or Monday at 5 PM)
[ | [8/22/201 |

Event description
v

4. Typeaname for the event in the Event name box to identify the eventin
the user’s search results.

5. Edit the primary and alternate address information, if necessary.

The information is taken from your organization record, but you can
change it for this specific event or program without affecting the
address you entered in the Profile tabbed page.
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Tip:
Scroll the Event Information box to
see these additional options.

6.

10.

11.
12.

13.
14.

113 Editing Community Records in PAC

Set the dates for this event:
* Event start date - Type the date and time for when the event starts.
* Event end date - Type the actual date and time the event ends.

* Event date as it appears in the library catalog - Type the date
information that users should see when they find your event in the
library catalog.

* Date to remove event from library catalog - If necessary, type the date
when the event should no longer appear in a user’s catalog search
results. The library sets a value based on the event’s end date, but
you can change the date if necessary. If the date is later then the
Event end date, the event will be displayed in search results after
the event has actually ended.

In the Event description box, type a description of the event or program.

Latitude and longitude - These coordinates are used to provide a map
(Google Maplt) to your event in a catalog user’s search results. See
“Enter your organization’s basic information” on page 106.

(Optional) - Type the room, meeting area, or additional location
information in the Event location box.

If you offer online registration or more information about the event
online, type the URL for event or program sign-up. The URL must
begin with http://. Then type descriptive text for the URL in the What is
it? box.

In the Event Type box, select Event or Program or service.

To display a “content carousel” of titles related to the event, see “Enter
your organization’s social information” on page 115. You can share
title lists or saved searches in a content carousel for the event or for the
organization.

Edit the information on the More Info tab, if necessary.

Click save and click Close, or click another tab to continue to edit this
organization record.
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Example of events displayed in the PAC

If your library offers this option, the Events and Programs drawer in the
PowerPAC full display includes an option to display the events in a
calendar or a list view. If the event is displayed in a calendar, the
PowerPAC user can select View as a list. If the events display in a list, the
PowerPAC user can select View as a calendar.

¥ Events and Programs
View as a list
Eastside Community Center - Calendar of events
September 2013
[ Sunay | Modmy | Tuesiwy | Wednosiay | Thusday | Frday | Sawrday |
1 2 3 4 5 6 7

Presentation
labout Say Yes to
Education

8 9 10 11 12 13 14
Sports night
15 16 17 18 19 20 21
22 23 24 25 26 27 28
2 e =t fema Jeme fema Jems
Healthy
relationships
workshop for
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Enter your organization’s social information

Follow these steps to share social media information, share a graphical
“content carousel” of titles, and provide other Web links.

1. Select the organization you want to update. See “Access your
organization’s record” on page 105 for details.

The organization editor opens to the Profile tabbed page.
2. Click the Social tab.

Prefile More info Events Social Services Subjects ContentXChange
Share a title list Select a saved search
<none: E <nonex E

Facebook account ID  what's this?
Facebook page URL

Twitter URL

Blog URL

Linked-in profile

MySpace URL

Google plus URL

Web Links

Website address Website title / description

+ Add more

3. Toshare titles from a saved title list or a saved search, and display the
titles in a rotating graphical “content carousel,” do one of the
following steps:

a) Click the Share a title list arrow and select a list from those you have
saved in your library account. For information on creating a title list,
see the PAC online Help.

b) Click the Select a saved search arrow and select a search from those you
have saved in your patron account. For information on saving a
search, see the PAC online Help.
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To show social media buttons with your information in a patron’s
search results, enter the appropriate IDs or URLs in the following
boxes:

* Facebook account ID - This entry will display a Like button, so a
patron can like your organization from the library catalog. Enter
your organization’s ID, not your personal ID. For more
information about finding the ID, click what’s this.

o Facebook page URL

e Twitter URL

* Blog URL

e Linked-In Profile
e Google plus URL

These entries are displayed as buttons in a Connect with us section for

your organization in a patron’s search results.

To provide a Web link in the Connect with us section for your
organization:

a) Type the URL in the Website URL box. The URL must begin with http://.

b) Type brief descriptive text for the URL in the Web site title/description

box.

Important:
The first Web site you enter is displayed as your organization’s home Web
site in a user’s search results.

To add more links, click Add more in the Web Links box.

Click save, and click Close, or click another tab to continue to edit this
record.
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Examples of social information displayed in the PAC

Content carousel from a title list or saved search

=

LIBRARYINFO v SEARCH v | COMMUNITY v | MY ACCOUNT v

<< Ratum to st

‘Syracuss Ny 13210
Contact: Susar

Fhone: 3151111111
E-mal semythe@mainztorg

Descrigion:

CONNECTIONS  HELP v

residents of a ages

Displaying 1 ofE  Next>
A B v RHOS0

2 500 Up o sne st your
LS e

\

Tarset Group: Cizans ofal ages withinthe ity it of Syrcuss New Yoric
Lanpuages otrerthan Spanish —
Engish. Ry )
Aczommssatons for Wheslchalr scsessibls - P, slvatar, hrooms, osing faclites teapierda, Laura
Disabied
Sgbity. Clizens of Syracuse Logut
Freas Served: Syracuse
Employment he o, ovg o p— =
ol heats
referais, help i taxes Saved Tato Lz
- scnoal, g schesl. pre—
E et in sub RSy
ax preparation help
College application help. + Shmein(B)
Basic computer sils e 2)
Otner casses - See Events page S
Surgects: Racreation
Science insbucion
ek ¥
Expand Al| Collagse Al
/(Edummn
L] " rone
< = = 2 >
sl
some, .
fomework:a  schoolforary  boreem©young  books bult-alfe the TOEFL* - fest
parents guigeto  programming, i bcoic . n reccing of
ey oios Auson Blssngame,  Spufors Francs,  Matissen,
Lockett Sharon & mes 1954 Steven

Social media links

=

Hours: 900 am. through 00 p.m Menday through Thrsday
10

002.m. through 11:00 p.m. Friday and Safurday A Dshael vOEROS@
SR X
[ ——— ke | 157 0o e ot s
NY 13210 N
el
Exmrrrariviit
E-mai: ssmythe@mainst c
Description activities and - ] °
Famrirsmnd it
e oy ety ST
e =
=5 ]
T e e T T
Disables My Lists. ©
Eligibifity: Cilizens of Syracuse
Areas Served: Syraase Sarcd Tile Lists:
g, e + Boakslise (17)
iseling on siiding scale, sic + Easeside i (3)
3 = 5 e et
refemrals, help with taxes . L @
e z -
e
College: help.
el
Other dasses - See Events page ]

Expand 48 | Colapse Al

} Education

) Say Yes to Education

» Events and Programs

f
5

f(()onneciwim us

Find s on Facabock Fallowus on Twitter

Check out our Blog Westcott Community Center
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Enter information about your organization’s services

When users search for community information in the PAC, they can search
by the organization’s name, address, contact persons, services, event or
program title, subject, or notes.

Follow these steps to enter your organization’s services.

1. Inyour library record Community page, click the organization you
want to update. See “ Access your organization’s record” on page 105
for details.

The organization editor opens to the Profile tabbed page.
2. Click the Services tab.

Profile = Moreinfo = Events  Social | Services | Subjects  ContentXChange

Services

[Homewark help for grade school. middle schoal and high school.

[college tutoring help upon request and availability of tutors in subject area

[Tax preparation help

[Basic computer skills

[other classes - See Events page

|
|
|
[celiege application help |
|
|
]

* Add more

3. Type the first service entry in the text box, and click Add more to add
another service.

4. Click save, and click Close, or click another tab.
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Example of services displayed in the PAC

The organization’s services entered on the Services tab are displayed in the

PAC.

Frimary Name:
Hours:

Primary Address:

Description:

Target Group:

Languages ofher than
English:

Pocommodations for
Disabled:

Eligibility:
Areas Served:
General Notes:

Estsivle Community Canter

500 3 m through 9:00 pm Monday through Thursday
10:00 am. through 14:00 p.m. Friday and Saturday
Closed Sunday except for special events

226 Euclid Ave.
Syracuse N 13210

Contact Susan Sm

Phone: 315-114-1111

E-mail: ssmythe@mainst arg

Esstsige Community Center provides aciivities and resources for Syracuse
residents of all ages

Gilizens of all ages within the ity limits of Syracuse New York.

Spanizh
Wnesichair accessible - ramps. elevator, bathrooms, cooking fadiites

Cilizens of Syracuse

Syracuse

Employment help, resume witing, youth activities, zports, cuting group,
homewark help, counseling on siiding scale, music programs, art programs
community education. lectures, senior citizen lunches, programs, health
referals helo v s

Senvices Available

Homework help for grade school, middle school and high school
College tutori request and availability of fiors in subject area
Tax preparation help

College application help Y]

Basic computer skills

Oshee | v RY0L0

e | B Sion Up 1o ses what oy
friends lie.

« Books k= (17)
« Easiside lit (3)
« Educaiion (5)
o Libraries (2)

Create newsaved [ist..
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Enter subjects related to your organization

When users search for community information in the PAC, they can search
by the organization’s name, address, contact persons, services, event or
program title, subject, or notes.

Follow these steps to add subjects that will help users find your
organization in community search results.

1. Select the organization you want to update. See “Access your
organization’s record” on page 105 for details.

The organization editor opens to the Profile tabbed page.
2. Click the Subjects tab.

The subjects that the library staff member entered, if any, are
displayed. Click Add more to add another subject. You can continue to
click Add more as needed.

Profile = Moreinfo = Events ~ Social  Services | Subjects | ContentXChange

The library has assigned these subjects

* Recreation
« Science Instruction

Subjects your organization has assigned

[sperts ]
[Education |
[uife skills |
# Add more

3. Click save, and click Close, or click another tab.
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Example of subjects displayed in the PAC

Description:

Target Group:

Languages ofher than
English-

Accommedations for
Disabled:
Eligibiity:

Aress Served:
(General Notes:

Services Available:

Chntact Susan Smythe

Phone: 3154141411

E-mail ssmythe@mainst org

Esstside Community Canter provides acivifies and resources for Syracuse
residents of all ages.

Citizens of all ages within the city limits of Syracuse New York.

Spanish

Wnegichair

essibe - ramps. slevator. bathrooms, cooking faciiites

Citizens of Syracuse
Syracuse
Employment help, resume writing, youth aclivities, sporis, outing group,
homewar help, counseling on Siiding scale, music programs, art programs
community educzton, lecures, senior Ctizen lunches, programs., health
referrals, help witn taxes

for grade schaol, mi and high schaol
College tutoring help upon request and availabilty of tutors in subject ares.
Tax preparation help

Dstare v @HOEO

e | 1 520 Upto ses what yout
friends fice.

+ Book i (17)

+ Exmide (3]

+ Educsson (8]

o Libraries (2)
Creste new saved list.
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Using ContentXChange

ContentXChange provides snippets of code that you can easily embed into
your organization’s Web page to provide the following;:

A content carousel from a title list or saved search on the Social tab
of your organization’s community record in the library’s catalog.

A calendar of events from the Events tab of your organization’s
community record in the library’s catalog.

Web links and social media connections from the Social tab of your
organization’s community record in the library’s catalog.

A search box to search the library’s catalog.

An Ask Us link to send a question to a librarian.

If your organization does not have a Web page, you can create a
personalized page based on your organization’s library record so that
people can find your organization information using Web search engines

such as Google™, Bing™, or Yahoo®.

You will be pasting code into your organization’s Web page (Web site,
Facebook page, blog, Web site, or other online tool where you can embed
aniframe). In a separate browser window, log on to your library account in
Polaris PowerPAC.

See the following topics:

“Access ContentXChange” on page 123

“Embed a content carousel in a Web page” on page 124

“Embed an events calendar in a Web page” on page 126

“Embed a social connections drawer in a Web page” on page 127

“Embed a search box in a Web page” on page 128

“Embed an ask-a-librarian link in a Web page” on page 129

“Create a personalized page” on page 130
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Access ContentXChange

Follow these steps to access the ContentXChange tabbed page of your
organization’s community record in your library account.

1. Go to your library catalog, and log into your account.
Select My account, Community, and select the community record.
2. The selected community record opens.

3. Select the ContentXChange tabbed page.

Profile More info Events Social Services Subjects ContentXChange

Let’s collaborate!

Thanks for building and maintaining your community profile. Now thousands of library catalog users
can find information about your organization, events, and services. In return, you can incorporate
relevant library resources into your own web presence.

Content carousel:
Display a content carousel that features one
of your title lists or a saved search.

Content drawer:

Display a content drawer that contains the
web links and social media connections that
you have defined in your profile.

Library catalog search box:

Display a library catalog search box, so
visitors can search the library catalog from
your site.

Community calendar:
Display a calendar that features the event records
associated with your organization.

Personalized page options:

No web site? Create a personalized page that includes
the content you have entered in this profile. When
you submit your page URL to search engines such as
Google, Yahoo!, and Bing for indexing, visitors can
find your page on the web.

Ask-a-Librarian box:
Display an Ask-a-Librarian box, where visitors can
send reference questions to the library from your
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Embed a content carousel in a Web page

You can embed code for a “content carousel,” a rotating graphical
representation of selected titles in the library catalog, in your
organization’s Web page. Before you can create a content carousel, a saved
title list or search must be associated with your patron account. For more
information on saved searches or title list, see PowerPAC online Help.
When a visitor to your organization’s Web page clicks on a title in the
content carousel, the selected title information is displayed in a separate
browser window.

Follow these steps to add a content carousel to your organization’s Web
page.

1. Go to the ContentXChange page of the organization’s community
record. See “Access ContentXChange” on page 123.

2. On the ContentXChange tabbed page, under Content Carousel, click Get
Code.

The Create a content carousel dialog box opens.

Profile More info Events Social Services Subjects ContentXChange

Let's collaborate!

Thanks for building and maintaining your community profile. Now thousands of library catalog users
can find information about your organization, events, and services. In return, you can incorporate
relevant library resources into your own web presence.

Content carousel: Community calendar:
Display a content carousel that features one Display a calendar that features the event recurd.;e
of you .l

Conte

Displa

web li)

you hi is
3 HTML Code (Just paste the code snippet below into your web site!)

Create a content carousel

© Select a fitle list ) Select a saved search
<none>

Librai

o |
visitor__—________________ S
your site. site.

3. On the Create a content carousel dialog box, select one of the following
options:

a) Click the Select a title list arrow and select a list from those you have
saved in your library account.

b) Click Select a saved search and select a search from those you have saved
in your patron account.

4. Click Get code on the dialog box.
The code snippet is displayed in the HTML code box.
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Tip:

You can change the size of the

carousel by altering the width and

height dimensions in the code.

Using ContentXChange

125
Content carousel: Community calendar:
Display a content carousel that features one Display a calendar that features the event record;o
of you
5 Create a content carousel
© Select atitle list © Select a saved search
Conte
Displa Hlllerman | =
web li|
you hz s
HTML Code (Just paste the code snippet below into your web sitel)
E <iframe style="text-align:center;" src="http://ga- -
plato.gisinfosystems.com/contentXchange/Carcusel/25/573/1"
width="758px" frameborder="0" height="350px"></iframe>
e |
visitor. —— . . B U
your site. site.

You can click Preview to see how the carousel will look.

Copy the code and paste it in your Web page.

Click X in the upper right corner of the Create a content carousel dialog
box to close it.

Example of a content carousel on a Web page

A user can click a title to go to that title in the library’s catalog.

Education
Books ESSENTIAL Flﬂ{l]t
WORDS o
1at Don't FOR THE I—.). r
Bore Em TOEFL cd
i a2t BVin
[ 11 BV
Books that don't The child that Essential words for ~ Fight Your Fear Home, sweet
bore 'em : young books built : a life  the TOEFL™ : test and Win homework : a
adult books t... in reading of Englis... [electronic parent's guide to
Blasingame, Spufford, Francis, Matthiesen, resource] ... stre...
James. Steven J. Greene, Don Dr. Lockett, Sharon
Marshall

Changes to title lists and saved searches

* Automatic updates to carousels - If a title is added to or deleted from a
saved title list, the carousel is automatically updated. Carousels for
saved searches are automatically updated when the library adds
relevant materials to the catalog. The changes are made when the
catalog page cache is refreshed. If the user clicks a title that has been
deleted from a saved title list, but the catalog page cache has not been
refreshed, the search may return 0 results.

Deleted title lists or saved searches - If the entire saved title list or saved
search is deleted, the carousel will not appear on your page.
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Tip:

You can change the size of the
calendar by altering the width and
height dimensions in the code.

126

Using ContentXChange

Embed an events calendar in a Web page

Follow these steps to display a calendar of events on your organization’s

Web page.
Note:

For information about adding events, see “Enter your organization’s

events” on page 112.

1. Go to the ContentXChange page of the organization’s community
record. See “Access ContentXChange” on page 123.

2. Under Community Calendar, click Get Code.

The Create a community calendar dialog box opens.

3. Click Get code on the dialog box.

The code snippet is displayed in the HTML code box.

©
n
E Create a community calendar I
fle.
U 5
I HTML Code (Just paste the code snippet below into your web sitel)
<iframe style="text-align:center;" src="http://ga-

plato.gisinfosystems.com/content¥change/CommunicyCalendar/256/0"

L

width="758px" frameborder="0" height="1000px"></iframe>

You can click Preview to see how the calendar will look.

4. Copy the code and paste in your Web page.

Click X in the upper right corner of the Create a community calendar

dialog box to close it.

Example of an events calendar on a Web page

Eastside Community Center - Calendar of events
September 2013
Sunday [ Monday | _Tuestay | Wednessay | Trwsaay | Frday [ Satray |
[ 2 3 4 5 6 T

B

B L] 10 M 12
]

s 16 7 18 19

P2 23 24 25 26

po 30 oct 1 Oct. 2 Oct. 3
=
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Embed a social connections drawer in a Web page

Follow these steps to display a “drawer” on the organization’s Web site
containing the Web links and social media connections you set up on the
Social tab of your organization’s profile.

1. Go to the ContentXChange page of the organization’s community
record. See “Access ContentXChange” on page 123.

2. On the ContentXChange tabbed page, under Content drawer, click Get
Code.

The Content drawer dialog box opens.
3. Click Get code on the dialog box.
The code snippet is displayed in the HTML code box.

>
n
P Create a content drawer |
b lle
1] 5
|I HTML Code (Just paste the code snippet below into your web sitely
<iframe style="text-align:center;" src="http://gs-

plato.gisinfosystems.com/contentXchange,/WebContenc/256/25"
width="810px" frameborder="0" height="2000px"></iframe>

r

p
it

g

[—

You can click Preview to see how the drawer will look.

Note:

You can change the size of the drawer by altering the width and height
dimensions in the code.

Copy the code and paste in your Web page.
5. C(lick X in the upper right corner of the dialog box.

You can set up another ContentXChange feature, or click another tab
to continue to work with this organization record.

Example of a social connections drawer on a Web page

Connect with us

-f Find us on Facebook Westcott Community Center
\__=

Syracuse University
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Embed a search box in a Web page

Follow these steps to embed a search box in your organization’s Web page.

1. Go to the ContentXChange page of the organization’s community
record. See “Access ContentXChange” on page 123.

2. On the ContentXChange tabbed page, under Library catalog search box,
click Get Code.

The Create a library catalog search box dialog box opens.
3. Click Get code on the dialog box.

The code snippet is displayed in the HTML code box.

[,
>
h
E Create a library catalog search box le
5
E HTML Code (Just paste the code snippet below into your web site!)
)(ifrarr.e style="text-align:center;" src="http://ga- -

plato.gisinfosystems.com/contentXchange/LibSearchBx/25"
width="550px" frameborder="0" height="350px"></iframe>

r
[*]
t

r

[

You can click Preview to see how the search box will look.

Note:

You can change the size of the search box by altering the width and height
dimensions in the code.

Copy the code and paste in your Web page.

5. (Click Xin the upper right corner of the Create a library search box dialog
box to close it.

Example of a search box on a Web page

Search the Library
Search for:
\ | Leo

Search by:
Any Field i
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Embed an ask-a-librarian link in a Web page

If you embed an Ask-a-Librarian link in your organization’s Web page, a
visitor to your Web page can click the link to send a reference question to
the library. Follow these steps to place an “Ask a Librarian” link on your
organization’s Web page.

Note:
This feature is available only if the library has enabled it and does not
require the user to log in to submit a question.

1. Go to the ContentXChange page of the organization’s community
record. See “Access ContentXChange” on page 123.

2. On the ContentXChange tabbed page, under Ask-a-Librarian box, click
Get Code.

The Create an ask-a-librarian box dialog box opens.
3. Click Get code on the dialog box.
The code snippet is displayed in the HTML code box.

Create an ask-a-librarian box:

HTML Code (Just paste the code snippet below inte your web site!)
<a href='https://qa-
41r2.polarislibrary.com/polaris/Library/askus.aspx?
ctx=25.1033.0.0.1" target="'_blank'>Ask-a-Librarian</a>

4. Copy the code and paste it into your Web page.

5. (lick Xin the upper right corner of the Create an ask a librarian box dialog
box to close it.

Example of a link on the Web page and a question box

Visitors to your organization’s Web page can click the Ask-a-Librarian link.

Ask-a-Librarian

The visitor can then submit a question to the librarian using the Ask Us box.

Ask Us

er:
Response needed by: |8/22/2013
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Create a personalized page

Use this feature if your organization does not have a Web site. Follow these
steps to create a page from the information you have entered in your
organization’s profile, and then submit the page to common search engines
so that people can find information about your organization when they
search the Web.

1. Go to the ContentXChange page of the organization’s community
record. See “Access ContentXChange” on page 123.

2. On the ContentXChange tabbed page, under Personalized page options,
click Set Up.

The Set up personalized page options dialog box opens.

B 3
relevant library resources into your own web presence.

©

Set up personalized page options

Personalized page name (no spaces)

Personalized page title

[T Include calendar [71 Include map [T Include web content drawer

[T Include a library search widget [7] Include ask a librarian link
Share a title list Select a saved search

<none> B <nane> E‘

Here is the LURL of your personalized page.

3. Type a page name in the Personalized page name box.
This name becomes part of the unique URL (Web address) for your
page.

4. Type a page title in the Personalized page title dialog box.

This title is displayed on the browser tab when a Web user visits your
personalized page.

5. Check the features to include on your personalized page:

* Calendar - Displays a calendar of the events you have set up for
your organization. See “Embed an events calendar in a Web page”
on page 126.

* Library search widget - Places a search box on your personalized
page. The visitor to your page enters a search term and a search is
launched in the library catalog. See “Embed a search box in a Web
page” on page 128.

* Map - Provides a map to your organization’s location.

© 2014 Polaris Library Systems



Polaris Community Profiles Guide 4.1R2 131 Using ContentXChange

Tip:

To embed a content carousel in
your organization’s Web page, a
title list or saved search must
already be associated with your
library account. For information on
creating a title list or a saved
search associated with your patron
account, see PAC online Help.

6

7.

9.

* Ask alibrarian link - The visitor to your page uses this link to
send a reference question to the library from your page. See
“Embed an ask-a-librarian link in a Web page” on page 129.

Note:

This feature is available only if the library has enabled Ask Us (PowerPAC
profile Navigation: Ask Us set to Yes) and does not require the user to log
in (PowerPAC profile Ask us: Require login set to No).

* Web content drawer - Displays a “drawer” on your personalized
page containing the Web links and social media connections you
set up on the Social tab of your organization’s profile. See “Embed
a social connections drawer in a Web page” on page 127.

. Do one of the following steps to embed a content carousel in your

organization’s Web page:
a) Select a title list from the Share a title list box.
b) Select a saved search from the Select a saved search box.

Click save.
The page URL (Web address) is displayed in the code box.

Copy the URL for submission to the search engine or engines, such as
Google, Yahoo, or Bing. See “Submitting a ContentXChange page to
Web searches” on page 131.

Click X in the upper right corner of Set up personalized page options dialog
box to close it.

10. Click save on the ContentXChange tabbed page.

Submitting a ContentXChange page to Web searches

Submitting your page URL to Google - Google uses “spiders” to crawl
the Web and automatically add sites to Google’s index, so you may not
need to submit your page URL. To ask Google to crawl your page URL,

g0 to https://www.google.com/webmasters/tools/submit-url/

Submitting your page URL to Yahoo - Yahoo also regularly crawls the
Web to update the Yahoo search index. Yahoo also offers several ways
to submit Web pages and content directly to the Yahoo! Search index

and the Yahoo! Directory. For more information, go to
http://www.search.yahoo.com/info/submit.html

Submitting your page URL to Bing - To ensure your Web site is
included in Bing’s index, you can sign up for a free Bing Webmaster
Tools account. For more information, go to
https://ssl.bing.com/webmaster/SubmitSitePage.aspx
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Deleting a ContentXChange personalized page

Click Delete on the ContentXChange page, under Personalized page options.

profile = Moreinfo = Events = Social = Services Subjects | ContentXChange

Let's collaborate!

Thanks for building and intaini our i rofile. Now of library catalog users
can find information about your organization, events, and services. In return, you can incorporate
relevant library resources into your own web presence.

Content carousel: Community calendar:

Display a content carousel that features one  Display a calendar that features the event records

of your title lists or a saved search. assodiated with your organization.

Content drawer: Personalized page options:

Display a content drawer that contains the Mo web site? Create a personalized page that includes

web links and social media connections that the content you have entered in this profile. When

you have defined in your profile. you submit your page URL to search engines such as
Google, Yahoo!, and Bing for indexing, visitors can

find your page on the web.

Library catalog search box:
Display a library catalog search box, so
visitors can search the library catalog from
your site.
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CQL Access Points for Community
Information

This section lists the CQL (Common Query Language) access points you
can use to construct custom search filters for Polaris PowerPAC
community information searches. For more information about this
procedure, see “Specify Community Keyword search filters” on page 69.
The CQL search command can include the following parts:

* The text for which you are searching

* The access points (fields) you want to search; for example, organization
name or event name (see “Search Access Point (Field) Codes -
Community Information” on page 134)

* Operators (connectors) that link one part of the search with another. See
“Boolean Operators” on page 133 and “Relative Operators” on
page 134.

Boolean Operators

The Boolean operators And, Or, and Not combine search terms:

¢ And - A record must match both the term before and the term after
the operator to be included in the search results.

¢ Or - A record can match either the term before or the term after the
operator, or both, to be included in the search results.

Example:
KW=term1 OR KW=term2
If you have a number of terms to combine with OR, type the command this
way:
KW={list}term1, term2, term3, term4{/list}
You can insert as many terms as you need between {list} and {/list}
* Not - A record must match the term before the operator, but not

the term after the operator, to be included in the search results.

If you use multiple operators in the same search command, use parentheses
to group the operations to be performed.

Search Text That Includes Operators or Special
Characters

To search for text that includes an operator or special characters as part of
the search text, put the entire search text in double quotation marks.
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Relative Operators

Relative operators are symbols that compare search terms:

= Equal to search term

<> Not equal to a single search term:
ED <> date1

For a range of dates, use NOT:
NOT ED = date1-date2.

>= Greater than or equal to search term
> Greater than search term

<= Less than or equal to search term

< Less than search term

Search Access Point (Field) Codes - Community Information

pccessbone | peserbtn
ADR Address and contact person
CN Control number
KW All keyword fields
NOTE Notes
PC Postal code
PN Organization name
SA Services available
SuU Subject
Tl Event name
TOOID Type of organization (TOOID=):
EVT - Event
PER - Individual
ORG - Organization or Club
OTH - Other
PRO - Program or service
SPO - Sponsor or donor
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Community Profiles Reference

Community Information
Display (Mobile PAC):
Configure

(System, Library, Branch)

Community Information
Display (PowerPAC): Configure
(System, Library, Branch)

Community Information:
ContentXChange marketing
message

(System, Library, Branch)

Dashboards: Narrow your
search & related searches
(System, Library, Branch)

Days to continue showing
event in PAC after event end
date

(System, Library, Branch)

Default view of events in
PowerPAC
System, Library, Branch

Navigation (Mobile PAC):
Community - Keyword Search
(System, Library, Branch)

Navigation (PowerPAC):
Community
(System, Library, Branch)

These profiles control PAC navigation and search options for community
information. The profiles are available on the Profiles, Community tabbed
page on the Administration Explorer, at the listed organizational levels. For
more information about searching for and editing community information
in PAC, see “Community Setup for PAC Display” on page 64.

Specify the data elements that appear in the brief, full, and summary
displays for community information in Mobile PAC search results. See
“Configuring the PAC Community Results Display” on page 73.

Specify the data elements that appear in the brief, full, and summary
displays for community information in PowerPAC search results. See
“Configuring the PAC Community Results Display” on page 73.

Specifies a brief (255 character maximum) marketing message that displays
on an organization’s Web site with any features the organization
representative has added to the site using ContentXChange: Powered by
<library name> <marketing message>, where <marketing message> is the text you
specify with this profile. See “Using ContentXChange” on page 122. You
can edit the Powered by portion of the message in WebAdmin; the string ID
is CXC_POWEREDBY.

* Default: Blank (no message)

Specifies the facets that appear for the Narrow Your Search and related
Searches Web parts in the dashboard for community information search
results. See “Community Search Results Facets in Polaris PowerPAC” on
page 94.

Sets the default number of days to display an event in a PAC user’s search
results after the event end date, as specified in the staff client or PAC editor.
The default setting is 7. The number of days can be manually edited in the
staff client or PAC editor.

Sets the default view of community events in the PAC: View as a list or View
as a calendar.

Displays the Community Keyword search option on the Mobile PAC Community
menu.

e Default: No

Displays the Community option on the Polaris PowerPAC menu bar.

¢ Default: No
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Navigation (PowerPAC):
Community - Browse Search
(System, Library, Branch)

Navigation (PowerPAC):
Community - Keyword Search
(System, Library, Branch)

Navigation (PowerPAC): My
Community Profile
(System, Library, Branch)

Search Settings Defaults
(System, Library, Branch)

Displays the Community Browse search option on the Polaris PowerPAC
Community menu.

e Default: No

Displays the Community Keyword search option on the Polaris PowerPAC
Community menu.

* Default: No

Displays the Community option on the Polaris PowerPAC My Record menu for

logged-in patrons who have been designated as organization
representatives.

e Default: No

Specifies default search settings for Community Browse and Community
Keyword searches in PAC.
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setting default display in PAC, 93
campaigns
community promotions, described, 48
creating new, 55
deleting, 59
duplicate detection, 57
finding records in the Find Tool, 57
modifying, 59
set truncation for promotions, 49
viewing automatic promotions in PAC, 54
viewing linked promotions, 58
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option to view in calendar or list, 114
community information configuration (PAC)
copying community info display configurations,
81
editing community info entity definitions, 82
editing community information element labels,
74
overview, 73
reverting to parent organization settings, 79

selecting community information elements for

display, 74
setting display order for community info ele-
ments, 80
community profiles
creating campaigns, 55
Community records

system administration profiles, reference list,
135

137
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community records

accessing in PAC, 105

adding events in PAC, 112

adding logo in staff client, 11

creating in staff client, 9

designating the org rep in the staff client, 20

editing profile information in PAC, 106, 110

enabling PAC editing, 68

entering events in the staff client, 13

entering more info in staff client, 12

entering profile in staff client, 10

entering related organizations for events in
staff client, 14

entering services in the staff client, 18

entering social information in staff client, 16

entering subjects in the staff client, 19

finding in the staff client, 8

keyword indexed fields, 61

overview, 5

previewing the PAC display, 23

printing from staff client find tool, 25

printing from staff client workform, 26

setting ContentXChange widget links, 10

setting default events display, 93

types, 5

viewing statistics in staff client, 24

community searches

Community option in PowerPAC, 66
default settings in PAC, 67
enabling in Mobile PAC, 67
Limit by settings, PAC, 69
logging PAC search transactions, 72
search results facets, PowerPAC, 94

ContentXChange

cQL

Ask-a-Librarian box, 129

content carousel, 124

content drawer, 127

library catalog search box, 128

overview, 122

personalized page, 130

specifying PAC links to branch or system level,
10

access points for PAC community information,
133

customer support

contacting, 2
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entering in staff client event record, 14
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events
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option to view in calendar or list, 114
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editing, 40
events, community
creating from the staff client workform, 15
creating in staff client, 13
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entering diacritics in staff client, 14
entering information in staff client, 13
entering related organizations in staff client, 14
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Find Tool
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adding in PAC, 107
adding in staff client, 11
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Mobile PAC
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entering in staff client, 12
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notices
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entering information in staff client, 20

P

personalized page
creating, 130
deleting, 132
power searching
access points for PAC community information,
133
PowerPAC
search results display, community information,
73
preview, community
viewing PAC display from staff client, 23
printing community records
examples of brief and full, 28
from staff client workform, 26
from the staff client find tool, 25
profile, community
editing in PAC, 106, 110
entering information in staff client, 10
profiles
Community system administration reference
list, 135
promotions
campaign-created, described, 53
creating campaigns, 55
deleting a campaign, 59
modifying a campaign, 59
set truncation for fields in campaign-generated,
49
viewing campaign-created, 58
viewing campaign-created in the PAC, 54

R

related organizations

entering for events in staff client, 14
reports

Community, 31
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