
Key Fix Version/s Public Summary Netsuite Issue ID
POL-5322 5.6, 6.0 Acquisitions EDI: Error logs were not writing properly after the Unicode conversion. This has been fixed. 13758477
POL-3040 6.0 Acquisitions: Printer options for shelf-ready materials were not sticking when the workform was closed. This has 

been fixed.
6527338

POL-5405 6.0 Cataloging: MARC record imports were failing if the embedded holding field contained a description (e.g. collection 
abbreviation) instead of an ID value. This has been resolved and a patch was provided for Polaris 5.6.

14100077

POL-5693 6.0 Circulation (INN-Reach): If a patron no longer wants an INN-Reach item they've requested, the borrowing library 
can check a 'Return uncirculated' checkbox on the ILL item. This directs staff at item receipt to return the item 
uncirculated to the lending library. In Leap (only), the message indicating the patron no longer wants the item was 
missing. This has been corrected.

POL-5485 6.0 Circulation (INN-Reach): The following occurred when two or more requests were placed against the same title by 
two different patrons: A 'Final Check-in' API message was not issued when the item for the first patron was 
circulated and returned to fill the second INN-Reach request. This has been corrected.

POL-5640 6.0 Circulation (INN-Reach): When the staff member attempted to return a held INN-Reach item no longer required by 
the borrowing library's patron, the check-in failed. This bug only applied to Leap, not Staff Client. The issue has 
been fixed.

POL-3910 6.0 Circulation: Check-In Type of 0 was being written within the Transactions database when the check-in process is 
being initiated from the Item Record, and only when that item record is in a status of Claim Missing Part. This has 
been fixed.

9232630

POL-3094 6.0 Circulation: If an item record's history contained a patron marked for deletion, in Leap (only) staff could not open 
the item record. This occurred most frequently with INN-Reach, where borrowing (virtual) patrons from another 
institution are automatically marked for deletion after an INN-Reach item has circulated. This issue has been 
corrected.

POL-5234 6.0 ExpressCheck: Not all slots from the media dispenser were displaying on the check out receipt when more than one 
slot was required. This has been fixed.

POL-4978 6.0 Find Tool: When a staff member did not have access to all bibliographic records, there were some performance 
issues when searching for bibliographic records in the find tool. This has been resolved.

12628866

POL-1043 6.0 Holds: During the circulation process, staff members without the permission to modify hold requests were able to 
cancel requests. This has been fixed. Staff must now have the Hold Requests: Modify to perform this task without 
an override.

10067846

POL-5320 6.0 Holds: Hold requests were not going pending if any linked items used certain "Limit to:" options. This has been 
fixed.

13757972

POL-5638 6.0 Holds: When denying a hold request and choosing not to re-activate on a title that has only one available item, then 
placing a hold request on a title, the hold is going pending for that title. Overnight, the hold goes pending for the 
next title in the queue - meaning there are two holds pending for the same item. This has been fixed.
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POL-4666 6.0 Holds: "If patron is blocked: Block in Staff Client" not blocking according to pickup location. The limit alerts, where 
the Governing branch = Transacting branch, should be based on the settings for the Pickup Library. This has been 
fixed.

11406338

POL-3872 6.0 ILL: ILL requests were going in-transit to their check in location when returned to system if the library used 
centralized processing and floating. This has been fixed.

8909477

POL-5418 5.6, 6.0 ILL: ILL requests were not attempting to send to OCLC upon export. No error was returned to patrons or staff, as 
the export did not actually fail. This has been resolved.

14225637

POL-4961 6.0 Leap: Previously, if using donor info, all donor fields needed to be completed in order to save an item record. This 
has been fixed.

12549950

POL-4661 6.0 Leap: Running the 'Uncataloged Titles with Holds' report was causing slowness in Leap. This has been fixed. 11328327

POL-2952 6.0 Leap: Staff were being allowed to set econtent items to a status of claimed returned / never had. This has been 
fixed.

6527326

POL-5327 6.0 Leap: The "Fills Hold" column in Leap was not accounting for organizations where the parameter "Renewal: Block if 
there are holds" is set to Yes. If an item satisfies a title-level hold request and there other available items which can 
fill the request, the Fills Hold column would display No but the Item Fills Request dialog box will appear when 
attempting to renew. This has been fixed.

13794494

POL-5065 6.0 Leap: The Owning Branch was not being pulled in from the template when creating items. This has been fixed. 13089329

POL-5051 6.0 Leap: An invalid phone error message was occurring when deleting a phone number that had been once been listed 
for Additional TXT. This has been fixed.

13043624

POL-970 6.0 Lost Item Recovery: For libraries that do not charge overdue fines, items were reappearing on the patron claims 
view as "Lost/Accuring" when the automatic lost item recovery threshold was reached. This has been resolved.

6527089

POL-5343 6.0 PAC / Cataloging: Auto-suggest was not working for series information. This has been resolved. 13905221
POL-5326 6.0 PAC: After the responsive PAC development, the PowerPAC holdings web service was down. This has been 

resolved.
14245199

POL-5397 6.0 PAC: Our third party dashboard service required an update for both Unicode support and newer SQL server 
versions (2016). This has been resolved.

14019945

POL-5054 6.0 PAC: The language selection was displaying when English was the only option. This has been fixed so the option will 
only appear when the PAC language can be changed.

13047300

POL-5000 6.0 PAC: When printing PAC pages, some images and menu options were displaying the full URL instead of the 
image/option text. This has been resolved.

12704666

POL-5478 6.0 PAC: on some mobile devices, the less link does not appear after expanding full display description. This has been 
fixed.

14683678

POL-4246 6.0 Permissions: Staff were able to modify resource entities without the Bibliographic Records: Modify permission. This 
has been resolved.

10058996

POL-4243 6.0 Permissions: Staff without access to vendor accounts were able to open the work form via a link the bibliographic 
record. This has been resolved.

10056073



POL-4941 6.0 Picklist: If a staff member has permission to access Leap, the picklist, and modify holds, but no permissions at all for 
items, patrons or anything else in Circulation, they can link from a hold request to a patron record and see some 
brief information despite a permission block displaying. This has been fixed.

12490279

POL-4942 6.0 Picklist: The hold requests Modify was required to move a request from pending to located. This was problematic 
when the user didn't have modify permissions for the pickup branch. This has been fixed by adding a new 
permission for Locate/Return and basing all Picklist permissions on the user's logged on branch.

12490381

POL-4816 6.0 Security: Password restrictions differed depending on where they are entered. This has been fixed. Leap / PAC and 
Staff Client now support consistent restrictions.

12095218

POL-3471 6.0 Serials: A SQL error was being thrown when attempting to delete a collection that was tied to a textual holdings 
note. This has been resolved.

7616715

POL-4410 6.0 Staff Client: When a patron is configured for eReceipts, paying a fine through Comprise eCommerce in the staff 
client will not refresh their patron status and it will appear that they still have the fines on their account. This has 
been fixed.

10508520

POL-3388 6.0 Staff Client: Pay All from patron account using integrated eCommerce was removing all credits from the patron's 
account. This has been fixed.

6527368

POL-2950 6.0 Sys Admin: The alternate contact field on the organization workform was unable to be set to None. This has been 
fixed.

6527323

POL-4415 6.0 eCommerce: The Minimum Fine setting in SA for EnvisionWare is being checked for payments in PAC, but it is not 
editable. This setting should be coming from Envisionware, this has been fixed.

10514645

POL-1854 6.0 eCommerce: When a credit card payment was made using Envisionware, and an ereceipt was generated, the 
correct totals were not reflected on the ereceipt. This has been fixed.

6527250

POL-4967 6.0 eContent: EContent items belonging to certain publishers aren't allowed to be shared through CloudLink, but their 
availability still displays in the PAC as though they can be checked out. These items are now marked as restricted.

12549949


