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About This Guide

This guide contains information about using Polaris® Administration to
set up Polaris for your library’s public access policies and procedures. It
discusses administration of Polaris® PowerPAC™, Polaris® PowerPAC™
Children’s Edition, and Mobile PAC.

Public Access Administration Topics

Public Access Administration

Administering Polaris
PowerPAC

Searching in Polaris PowerPAC

Managing Federated Search
Targets

Managing E-Sources

Displaying PAC Search Results

Important:
For information about developments that may have occurred after this
information was published, go to www.polaristown.com.

General instructions for setting the profiles and parameters that control
public access features.

Updating page caches; privacy; accessibility; use analysis; basic set-up;
banner graphics; branch switching; themes (skins); portal page features;
content carousels; dashboards; RSS feeds; virtual reference; online help;
editing language strings.

Default settings for PAC searches; setting up search filters; setting available
search types for Polaris PowerPAC; record set searches for Polaris
PowerPAGC; setting up the search agent (saved searches); automatic search
suggestions; “Did You Mean” search term suggestions.

How to organize remote databases so that patrons can select them in the
PowerPAC’s Select Databases page to search simultaneously; setting up
databases using Z39.50 search protocol; setting up databases that use other
search protocols provided in partnership with MuseGlobal; setting up use
conditions and access conditions; setting up follow-on searching.

Setting up and organizing e-sources, which are proprietary, non-Z39.50
databases that the library offers to patrons for searching in Polaris
PowerPAC. Setup examples; E-Source connection report.

Specifying search results data and display options; setting up the title
(product) page for individual titles; recently viewed titles; settings for
Feature It promotions; narrow and related searches options; suppressing
request and availability options for specific types of material; cross-
reference display; local and system availability; call numbers by text
message; item-specific display settings; shelf locations; highlighting titles
with local items (Polaris PowerPAC); mapping item availability in Polaris
PowerPAC; Google Preview for search results; title lists in Polaris
PowerPAC; social bookmarking and sharing in Polaris PowerPAC.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 2

Integrated Econtent in PAC

Enabling Enriched Data

Polaris Social with ChiliFresh
Connections

Enabling Online Book
Purchases

Setting Up Patron Account
Access

Editing Messages and Labels

Polaris PowerPAC Children’s
Edition

Setting Up Mobile PAC

Standard PAC Pages Reference

PAC CQL Commands & Access
Points

Deep Links to Polaris PAC

PAC Profiles Reference

Polaris PowerPAC Profiles
Reference

Children’s PAC Profiles
Reference

Mobile PAC Profiles Reference

About This Guide

Setting econtent search results restrictions; 3M integrated ebooks in PAC
search results; circulating and requesting 3M ebooks from PAC.

Settings that integrate third-party book jacket images and additional title
content in Polaris PowerPAC search results.

Integrated social features in Polaris PowerPAC: exporting records; log-on;
patron account features; search results features; setup.

Setting up links to online bookstores for titles in Polaris PowerPAC search
results; Polaris Bookstore.

Settings that affect patron account access in Polaris PowerPAC and Mobile
PAC: enabling account access; limiting log-in attempts; inactivity timeout;
patron account features; self-registration and online updates; patron
passwords and user names; patron e-mail (Ask Us).

Editing and translating standard messages for Polaris PowerPAC in Polaris
Administration; reference list of messages and labels.

Setting up and customizing Polaris PowerPAC Children’s Edition; for
example: themes; dashboards; search filters; “canned” searches
(categories); results display.

Mobile PAC set-up basics; settings for searches and results; patron
registration, log-in and account features; credit card payments.

Reference list and description of Polaris PowerPAC and Polaris PowerPAC
Children’s Edition default pages.

Reference information for constructing PAC search filters using CQL
commands.

Stable URLSs for setting up links to specific bibliographic records in your
PAC from an external site.

Reference list of general PAC profiles as they appear in Polaris
Administration.

Reference list of Polaris PowerPAC profiles as they appear in Polaris
Administration.

Reference list of Polaris PowerPAC Children’s Edition profiles as they
appear in Polaris Administration.

Reference list of Mobile PAC profiles as they appear in Polaris
Administration.
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Related Resources

e DPolaris Installation Guide

Contains information about installing and updating Polaris servers,
staff client software, and public access software.

e Polaris Administration Guides

This guide is part of a Polaris Administration document set. The set
also includes the following guides:

* Polaris Administration Guide - Contains information about using the
Polaris Administration interface; setting up organizations, servers,
collections, workstations, and staff members; setting permissions,
parameters, and profiles; working with tables; setting search tool
characteristics, barcode formats, online document location, and
transaction logging.

* Polaris Patron Services Administration Guide - Setting up patron
services and circulation functions, and granting permissions to
your front desk staff and supervisors.

* Polaris Telephony Administration Guide - Contains information about
setting up and customizing outbound and inbound telephony
services.

* Polaris ExpressCheck Administration Guide - Contains information
about setting up the Polaris ExpressCheck workstation, Polaris

Administration settings for Polaris ExpressCheck circulation, and
customizing the Polaris ExpressCheck interface.

e Polaris Basics Guide

Contains basic Polaris information, including procedures to start
Polaris tasks and find, create, and display records. This guide also
discusses how to use Polaris documentation, including online Help.

* Polaris Online Help

Polaris online Help is accessible from the Help menu on the Polaris
Shortcut Bar or any Polaris workform, or by pressing F1 with a Polaris
window active.

* Polaris Library Systems Web Site

For updated user and support information, go to www.polaristown.com.
You can also contact your Site Manager at:
1-877-857-1978.
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Public Access Administration

Polaris Administration settings control how Polaris data is categorized,
used, and stored, and what functions are available to staff and patrons. You
can make most administration settings by two methods: through the
Administration Explorer, and through the appropriate workform for a
specific record. For detailed information about using the Administration
Explorer, finding and opening administration records, and general
methods for setting permissions, parameters, profiles, and tables, see the
Polaris Administration Guide 4.1R2.

Note:

Topics in Polaris Administration guides and online Help use the
Administration Explorer method, unless you must specifically open the
record workform.

Your library may use multiple Polaris public access applications:

* Polaris® PowerPAC™ provides Web-based access to library
searches and services from remote computers, and from
computers in the library.

* Polaris® PowerPAC™ Children’s Edition is the Web-based
application designed specifically for children’s use.

* Polaris Mobile PAC is the Web-based PAC application designed
for mobile devices.

Public access administration includes settings that affect PAC functions in
general, as well as specific settings for each of the Polaris PAC applications.
Some settings affect the appearance of the user interface. Others determine
whether certain functions are available for use.

Note:

The Statistical Summary report provides detailed information about system
activity, including PAC activity such as patron logins, patron self-
registration, holds placed from PAC, and holds cancelled from PAC. To
access this report, select Utilities, Reports and Notices from the Polaris
Shortcut bar, and select System in the Polaris Reports dialog box. For more
information, see “Using Polaris Standard Reports” in the Polaris Basics
Guide 4.1R2.

See the following topic:

* “Setting Public Access Profiles and Parameters” on page 5
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Setting Public Access Profiles and
Parameters

Public access parameters and profiles control general aspects of public
access, and specific functions related to Polaris PowerPAC, Polaris
PowerPAC Children’s Edition, and Polaris Mobile PAC. You can make
most settings at the system, library, or branch level. You can view and set
public access profiles and parameters from the Administration Explorer or
an administration workform.

Note:

These System Administration permissions are required to modify profiles

and parameters: Access Administration: Allow, Libraries: Access,

Branches: Access, Modify parameters: Allow, Modify profiles: Allow,
System: Access, System: Modify.

See the following topic:

* “Review and set public access profiles and parameters” on page 5

Review and set public access profiles and parameters

Follow these steps to review and set public access profiles and parameters.

1. Inthe Administration Explorer tree view, expand the organization for
which you want to set profiles or parameters.

2. Select Parameters or Profiles in the list under the expanded folder.

The Parameters or Profiles tabs are displayed in the details view.

3. Select the appropriate tab:
* If you selected Parameters, click the PAC tab.

Note:

Search Agent Parameters is the only organization PAC parameter. It
controls the ability to set up and save automatic searches in the PAC. See
“PAC Search Agent (Saved Searches)” on page 87.

* If you selected Profiles, click the PAC tab for general public access
profiles, the PowerPAC tab for profiles specifically for Polaris
PowerPAC, the Children’s PAC tab for profiles specifically for Polaris
PowerPAC Children’s Edition, or the Mobile PAC tab for profiles
specifically for Polaris Mobile PAC.

The selected tabbed page appears.
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The illustration shows the system-level PAC profiles view on the

Administration Explorer.

Public Access Administration

[P ] Administration Explorer - System - QA-Plato 4.1 R2 - Polaris - o
File Edit Help
D-2&-H B
Explorer - System |2 Profiles
Eﬁ"g;‘;ﬁ‘gi‘f:ﬁ"symm Acquisitions / Serials| Patron Services| Cataloging PowerPAC| Children's PAC| Staff Client| Mobile PAC| Community
Parameters
&) Secuity Profile Value
(7] Policy Tables [ Active directory logon Setup
Database Tables & Branch list order No
ry;““a"“” s o Default polaris user in PAC OPAC Default
iy Liorary B Did you mean: Enabled Yes
) Branch o Email notification: Email address of sender yourlibrary@polarislibrary.com
& Collection ok Email notification: Server running SMTP service Newman-R2
A8 Workstation [ Enriched data Setup
% g:jﬂ”:e’“be' BBl Fines & Fees: Show history in detailed view Yes
[MGoogle Maps Setup
[ Hours of operation message Setup
i Hours of operation: Display Yes
&k Item availability: Display detailed item status No
Bl item availability: Display due date in detailed item status Yes
off Item availability: Display shelf location Yes
B item availability: Display status Yes
B item availability: Display type Yes
[ Login retries Setup...
[T Most popular sort settings Setup
[T Multiple language strings Setup
[ patron access options Setup
i Patron access: Display hold queue information No
& Patron access: Policy statement hyper text link
& Patron access: Policy statement hyper text link permitted No
[ Patron access: Renewal Setup
[ patron eReceipts Setup
ol Patron library assigned and free text block default text Library assigned block
& patrons can remove reading history No
[ purchase options Setup...
[ Resource Groups: Search result settings Setup
Bl search agent: Enable Yes
[T Search settings defaults Setup
i Search: Sub-sort-by-title No
[ suppress availability and requests Setup...
[™ suppress branches Setup
. = [P suppress item display Setup
For Help, press F1 2 peer NUM

4. Double-click the parameter or profile you want to set.

The option value is highlighted for editing, or a dialog box appears.

Tip: 5. Depending on the options, set the parameter or profile by typing text
To get a setting from the next or selecting an option, and click OK.

higher organizational level, right-

click the parameter or profile and 6. Select File, Save to save any changes.

select Inherit higher level values.
To give a setting to multiple lower
organizations, right-click the
parameter or profile and select
Transmit values to lower levels.

Not all settings can be inherited or Related Information
transmitted.

Important:
To see the effects of your changes, you may need to update page caches.
See “Updating Page Caches” on page 9.

“Setting Parameters and Profiles” in the Polaris Administration Guide
4.1R2.

* “Setting Web Server Parameters” in the Polaris Administration Guide
4.1R2.

* “PAC Profiles Reference” on page 417.

* “Polaris PowerPAC Profiles Reference” on page 423.
e “Children’s PAC Profiles Reference” on page 436.
“Mobile PAC Profiles Reference” on page 442.
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Administering Polaris PowerPAC

This unit covers how to set up and customize the appearance of Polaris
PowerPAC, the Polaris Web application for public access. Many Polaris
Administration settings control the features and behavior of the PAC in
general and affect both Polaris PowerPAC and Mobile PAC. However,
specific Polaris PowerPAC settings control the appearance and available
features of Polaris PowerPAC. You can also choose the overall appearance
of Polaris PowerPAC pages from several ready-made themes. In addition,
you can customize most of the text that appears on Polaris PowerPAC
pages by editing the text strings in Polaris WebAdmin (Language Editor).

Note:

For instructions on programmatic-level customization techniques, see the
Polaris PAC Customization Guide, available on the Customer Extranet and
the Polaris Developers Network.

See the following topics:

* “Setting Up Polaris PowerPAC” on page 8

* “Setting Polaris PowerPAC Themes” on page 24

* “Customizing Portal Page Features” on page 25

* “Content Carousels on the PowerPAC Portal Page” on page 31
* “Defining Web Parts for Dashboards” on page 36

* “Setting Up RSS Feeds” on page 46

* “Setting Up Live Virtual Reference Services” on page 48

* “Polaris PowerPAC Help” on page 51

e “Customizing Language Strings” on page 57
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Setting Up Polaris PowerPAC

You can customize Polaris PowerPAC to suit your library’s needs, from the
home page start-up to the features you choose to offer to patrons. For the
home page, you can use the Polaris PowerPAC portal page, including the
dashboard lists, rotating book jackets or content carousels, and custom
content. Alternatively, you can use your own home page. You can also offer
events and hours pages. In general, you control what features are available
in Polaris PowerPAC with Polaris Administration settings that display or
suppress options.

Polaris PowerPAC settings for the organization to which the patron is
connected typically control the features and functions the patron sees. You
can choose to allow patrons to switch branches after they have connected
to Polaris PowerPAC, by selecting a branch in the Switch to another branch
list. When the patron selects a different branch, the settings for that branch
become effective.

Switch to another branch..
QA-Plato 4.1 R2 Iy
Amsterdam Free Library

Argyle Free Library
Ballston Spa Public Library
L. Bancroft Public Library (Salem)

Bolton Free Library

Burnt Hills - Town of Ballston Community Library
LIBRARY INFO ¥  SEARCH ¥ MY ACCOUNT ¥ HE|Cambridge Public Library

Canajoharie Library

Chester Public Library, Town of

ST Clifton Park-Halfmoon Public Library

Quick library search Community Library (Cobleskill)

New Titles [GEE1 o Anywhere H Subject “ Author ‘[CO""th'SF’EEL'bmW

Johnson Public Library

Help

Duane Branch - Schenectady County Public Library
Hardcover Fiction L Easton Library
Fort Edward Free Library
Fort Hunter Free Library
Fort Plain Free Library
Frothingham Free Library (Fonda)
Most Circ'd Authors 4] Galway Public Library
Glenville Branch - Schenectady County Public Libra
Gloversville Public Library
» Greenwich Free Library
w. |Hadley-Luzeme Public Library
J (‘] Hamilton Hill Branch - Schenectady County Public L
" |Horicon Free Public Library (Brant Lake)
Hudson Falls Free Library A4
Indian Lake Public Library, Town of

Hardcover Non-Fiction

Most Circ'd Subjects

Most Circ'd Titles

Trade Paperback Fiction L DAVE ‘E_EEEI!S

However, the system-level settings for the Patron Services parameter
Consortium Circulation determine what branch’s policies govern due date
calculation, loan and request limits, and fine calculation for renewals. For
more information, see “Governing Library for Circulation Transactions” in
the Polaris Patron Services Administration Guide 4.1R2. Also, settings for the
patron’s registered branch control many patron account functions.

See the following topics:

* “Updating Page Caches” on page 9

e “Patron Privacy in the Library - Tips” on page 9

* “Polaris PowerPAC and JavaScript™” on page 10
* “Polaris PowerPAC Accessibility” on page 10

* “Analyzing Polaris PowerPAC Use” on page 11

* “Set up Polaris PowerPAC” on page 11
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* “Customize the page header” on page 15

* “Set Polaris PowerPAC features on the menu bar” on page 18
* “Add text to the Events page” on page 22

* “Add text to the Policies page” on page 23

Updating Page Caches

When you change Polaris PowerPAC, Mobile PAC, and PowerPAC
Children’s Edition settings, you may need to update page caches to see the
effects of your changes. Most cached information is stored at the
application level on the Web server. You can update that information with
the Reload tool in the Polaris WebAdmin (Language Editor). For more
information, see the Polaris WebAdmin (Language Editor) Guide or
WebAdmin online help. Some information is stored at the session level
(one session for each currently connected client browser), and you cannot
reload each session’s cached data for security reasons. In these cases, restart
the Internet Information Server (IIS) to clear the cache and load any pages
that have been changed. You may also need to close and re-open browsers.
You may want to organize changes to Polaris PowerPAC or Mobile PAC so
that you do much of your planned work in one session.

Patron Privacy in the Library - Tips

In Polaris PowerPAC, the browser Back button does not work past the log-
in screen. For example, if the patron does a search, then logs in to the patron
account, then logs out, the next patron cannot use the Back button to see the
previous patron’s account pages or search results.

You can also set an inactivity timeout for logged-in patrons working in the
library. The patron is automatically logged out after a specified period. See
“Patron Inactivity Timeout at In-House Workstations” on page 248.

“ Autocomplete” is the browser feature that automatically supplies
information on forms, based on past entries. You should disable the
Autocomplete feature in public workstation browsers. In Internet Explorer,
for example, select Tools, Internet Options. On the Content tabbed page, select
AutoComplete. Clear Usernames and passwords on forms. This prevents previous
usernames and passwords from being exposed when the next patron logs
in to use a feature.
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Polaris PowerPAC and JavaScript™

Polaris PowerPAC uses JavaScript, and displays a warning message at the
top of the page when JavaScript is disabled in the user’s browser.

The default message is
JavaScript has been disabled in your browser. Please enable JavaScript to enjoy all
features of this site.

You can customize the message in Polaris Language Editor (WebAdmin).
For more information about editing messages, see “Customizing Language
Strings” on page 57.

Polaris PowerPAC Accessibility

Polaris PowerPAC pages include tags to facilitate accessibility in the
following ways:
o ALT tags provide text equivalents for inline images.
» “Skip navigation” links are included at the top of each PowerPAC
page.
» Table header <TH> tags distinguish column headers for data
tables, such as those displayed on patron account pages.

Although these features are not generally visible when the pages are
displayed, they improve the experience of patrons who use screen readers.

Note:

If you customize PowerPAC pages, you will likely want to retain these
features. For more information, see the Polaris PAC Customization Guide,
available on the Customer Extranet and the Polaris Developers Network.

In addition, the footer of the page displays a text-only site index.

Holiday collection

Make a Donation

LANGUAGE LIBRARY INFO  SEARCH MY ACCOUNT  HELP POLARIS
English Portal Keyword My Record LIBRARY SYSTEMS
=0 Hours Browse Items Out Version: 4.1R2 Build 1102
Pyccxmii Ask Us Phrase Requests Copyright ©® 2013
wald Exact Fines & Fees Polaris Library Systems
Viét Ngir Advanced Saved Searches

‘Olelo Hawai'i Boolean Log In / Register

A3 Course Reserves

Espafiol E-Sources

ay el My Lists

I(}ey('xl Ayisyen

The available links depend on the features you have enabled in Polaris
Administration. For example, if you have suppressed Boolean searching
from the menu bar, it is also suppressed from the site index.
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Analyzing Polaris PowerPAC Use

Google™ Analytics is a free tool from Google that allows Web site
administrators to record and analyze traffic on their sites. Polaris
PowerPAC includes the JavaScript code for Google Analytics in the page
footer. To use this feature, open the Polaris Administration PowerPAC
profile PowerPAC Analytics. The profile is available at the system, library, and
branch levels. On the Google tabbed page, check Enable and supply your
Google Analytics tracking code. For more information about Google
Analytics, and to obtain a tracking code, go to:
http://code.google.com/apis/analytics

Alternatively, you can supply your own JavaScript for site analysis. Open
the PowerPAC Analytics profile, Custom tabbed page, check Enable, and type
your JavaScript code in the field provided.

Note:

This profile also applies to Polaris PowerPAC Children’s Edition. A separate
profile applies to Mobile PAC. See “Analyzing Polaris Mobile PAC Use” on
page 325.

Note:

If the PAC browser session is run directly on the PAC server, the following
domain must be open for Google Analytics to work properly:

Port 80/443: google-analytics.com

Set up Polaris PowerPAC

Follow these steps to set basic operating features for Polaris PowerPAC.

1. Set up the Polaris PowerPAC Web server in Polaris Administration.
See “Setting Web Server Parameters” in the Polaris Administration
Guide 4.1R2.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

Note:
Except where noted in this procedure, you can set these profiles at the
system, library, or branch level.
3. To allow remote connections to Polaris PowerPAC, double-click the
PowerPAC profile Remote User PowerPAC: Enable, and select Yes.

If you use Polaris PowerPAC as your PAC interface only in the library,
and you do not offer remote PAC access, set this profile to No.

4. To allow access to the portal page, double-click the PowerPAC profile
Navigation: Portal, and select Yes.

This setting displays the Portal option on the Library Info menu. Set
this profile to Yes if you are using the portal page as the Polaris
PowerPAC home page. For more information, see “Customizing
Portal Page Features” on page 25.
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Set this profile to No if the home page is a library page from which
patrons access the public catalog. When you turn off the portal button,
the default Polaris PowerPAC home page is the keyword search page.

5. To allow access to the library Web site from the portal page, or to
another page you specify, set these PowerPAC profiles:
* Double-click Navigation: Web Site, and select Yes. This setting
displays the Web site option on the Library Info menu.

* Double-click Navigation: Web Site URL, and type the URL or complete
network path to the page you want to display. If you leave this
value blank, the default page website.aspx is displayed.

Note:

Website.aspx is stored on the Web server (Polaris/PowerPAC/library/
website.aspx. You can edit the file to display a set of appropriate Web
links. If you customize this file, back up your changes to preserve them in
case Polaris is reinstalled on the server.

6. To allow patrons to connect to other branches in the system once they

have connected to Polaris PowerPAC, double-click the PowerPAC
profile Branch Switching: Enable, and select Yes.

This setting allows patrons to choose branches in the Switch to another
branch list on the Polaris PowerPAC banner. The chosen branch’s
settings become effective. If you set this to No, the patron can connect
only to the organization represented by the connection URL.

7. If you set Branch switching: Enable to Yes, select Profiles, select the PAC
tab, and set the PAC profile Branch list Order to specify the display order
of the branches: select Yes to display the branch names in ascending
alphabetical order by name, or No to display the branch names in
ascending numerical order by internal organization ID.

With either setting, the system organization is always first. This profile
also controls the display order of branches on the search options page,
the self-registration page, and the donations page. The setting for the
current connection branch is used. The profile also controls the display
order of the list of pick-up libraries for requests, but in this case the
setting for the patron’s registered branch is used.

Note:

Use the system-level PAC profile Suppress branches to suppress a branch
from display in the Switch to another branch list. This profile also
suppresses the selected branches from the branch lists on the Search
Options scoping page, the Advanced Search scoping page, and the donation

page.

8. To log transactions (such as hold requests and renewals) initiated
through Polaris PowerPAC, select System, Profiles and select the
PowerPAC tab, select Enable logging of transactions, and select Yes.

Note:

This setting is available at the system level only. For more information
about selecting transactions to log, see “Collecting Transaction Statistics”
in the Polaris Administration Guide 4.1R2.
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9.

To allow patrons to log on once for the Polaris PowerPAC session,
double-click Single Login: Enable, and select Yes.

When this profile is set to Yes, the My Account menu and page footer
display a Log In option. Once logged in, patrons select a Log Out
option or quit Polaris PowerPAC to log out. For more information, see
“Patron Log-In” on page 246. Be sure to set the profile to Yes in these
cases:

* You offer e-sources that require patron log-in. See “Setting Up E-
Source Targets” on page 115.

* You offer the ability to save searches, and want patrons to be able
to work with a list of their saved searches in the dashboard. See
“PAC Search Agent (Saved Searches)” on page 87.

* Your library uses 3M™ Public Access Management System smart
cards. See step 11.

10. To display a link to Polaris PowerPAC Children’s Edition on Polaris

11.

PowerPAC pages, double-click Navigation: Children’s PAC, and select Yes.

Note:
Polaris PowerPAC Children’s Edition is available by specific contract.

If your library uses 3M™ Public Access Management System smart
cards, double-click 3M PAMS: Enabled, and select Yes.

Patrons use smart cards to log in by placing the card in a reader. The
cards may also provide scheduling and fund transaction capabilities.
If you set this profile to Yes, also set Single logon: Enable to Yes (see step 9).

Note:

Polaris PowerPAC workstations with readers must be listed in the In-House
IP Addresses table. See “ldentifying In-House Computers” in the Polaris
Administration Guide 4. 1R2.

12. Select File, Save.

Related Information

Page header - You can specify colors and your own logo image and
position for the page header. See “Customize the page header” on
page 15.

Page themes - You can choose the overall appearance of Polaris
PowerPAC pages from several ready-made themes. See “Setting Polaris
PowerPAC Themes” on page 24.

Portal page - See “Customizing Portal Page Features” on page 25.

Main menu bar features - See “Set Polaris PowerPAC features on the
menu bar” on page 18.

Messages - Certain messages and labels on the portal page are stored in
your database, and you can edit them in Polaris Administration. If you
have Polaris PowerPAC Multilingual Version, you can edit them for
each supported language. See “Edit PowerPAC messages and labels” on
page 288.

Dashboards - See “Defining Web Parts for Dashboards” on page 36.
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* Searching options - See “Setting Available Search Types” on page 82.

* Search results display - See “Displaying PAC Search Results” on
page 132.

* Patron help - See “Polaris PowerPAC Help” on page 51.

* Patron log-on and access to patron accounts - See “Setting Up Patron
Account Access” on page 245.

* E-mail from PAC - Set the following PAC profiles for patron e-mail:

* Double-click Email notification: Email address of sender, and type the
address that should appear on patron e-mail from the library (such
as when a patron sends a title list by e-mail). You can use a real
address or a fictitious account. It must contain the @ symbol.

* Double-click Email notification: Server running SMTP service, and type
the domain name of the e-mail service.

* Editing text on Polaris PowerPAC pages - You can edit most of the text
on Polaris PowerPAC pages, and preserve your changes from being
overwritten if the application is updated and reinstalled. See
“Customizing Language Strings” on page 57.

* PowerPAC profiles - For reference information about each Polaris
PowerPAC profile, see “Polaris PowerPAC Profiles Reference” on
page 423. For basic information about setting profiles, see “Setting
Public Access Profiles and Parameters” on page 5.

* Server settings - Certain parameters at the server level determine how
Polaris PowerPAC works in the context of the system network. See
“Setting Web Server Parameters” in the Polaris Administration Guide
4.1R2.
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Customize the page header

You can customize the header for all PowerPAC pages using the
PowerPAC profile Page header options. The profile is available at the system,
library, and branch levels; the system uses the setting for the PowerPAC
connection organization. The header logo is a graphic file that you can
specify. This area is also a link to the Polaris PowerPAC home page (the
portal page, if you choose to use it, otherwise the keyword search page or
a destination you specify).

The profile also offers options to set the position of the logo image and
branch name. You can also set custom colors for background and text, and
suppress the branch name text if your logo already includes this
information.

Switch to another branch [+]

Logo_t‘J < Branch name

text

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT Y HELPY

Follow these steps to customize the PowerPAC page header.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

2. Double-click Page header options.
The Page Header options dialog box opens.

Page Header Options [Community Library (Cobleskill) (br)]

Retrieved from: @ Community Library (Cobleskill) (br)

Options

Alternate logo (URL)

Return link URL for header

[ ] customize background color ["] customize branch name text color
[ T -]

Header logo and branch name OlLeft (@ center  (_)Right

[ ] Exclude the branch name
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3. If you will use your own logo, type the path for your custom graphic
file, in the Alternate logo (URL) box.
If none is specified, the default logo image is used. Any standard
graphic file format, such as .gif or .jpg, is acceptable. The size does not
matter.

Example:
[PACWebServer]/Polaris/custom

Note:

You can place the graphic file in a different location. In this case, type the
complete URL for that location. Be sure the security settings for the
directory allow access to the file. The location must have a security (SSL)
certificate.

4. In the Return link URL for header logo box, type the URL for the page that
should appear when the user clicks the header logo.

If this setting is left blank, the link destination is the portal page if you
choose to use it, or the keyword search page if you do not use the
portal page.

5. Set custom background and/or branch name text colors:

Switch to another branch [=]
Background L J : Branch name
color L text color
LIBRARY INFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT ¥ HELP Y
ke CEE) : Quick library search
[ Anywhera ][ Subject ][ Author ][ Series ][ Fiction ][ Nonfiction

a) Select (check) Customize background color, Customize branch name text color,
or both.

Note:
You can suppress the branch name text from the header, which you may
want to do if your logo image includes the organization name. See step 7
below.

b) Select the drop-down arrow for each selected option to access the color
picker.

Page Header Options [Community Library (Cobleskill) (br)]
Retrieved from: m Community Library (Cobleskill) (br)

Options
Alternate logo (URL)
Return link URL for header

Customize background color [] customize branch name text color

COLeft (@) center  ()Right

Cancel Help
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c) Click a color, or click Other to open the color tool.

Colors

Standard | Custom

H

Colars:

0 e

Ok
f Select...

e

Current

e To select a color on the Standard tab of the color tool, click Select
and click the color or gray-scale value.

* Or click the Custom tab to select a color from a palette.
Alternatively, you can type standard RGB values.

Colors

Standard | Custam

Colars:

Hue: 0 Fed: 255

Saturation: 0 2 Green: 255

R ERRED

Luminence: 255 |- Blue: 255

Cancel

f Select...

P g

e

Current

Click OK to close the color tool.

6. Select Left, Center, or Right to position the logo and branch name in the

header. The default position is center.

7. If your logo image already includes your branch name, check Exclude
the branch name to suppress the branch name text string from the

header.
Note:

If you suppress the branch name at the system level, and all connection
branches inherit the system setting, users cannot readily determine their
connection branch after switching branches if the branch logo does not
include the branch name. To avoid this problem, you can suppress the
organization name for the system but allow the branch name to be
displayed at the appropriate branches by setting the profile at the branch

level.

Tip: 8. (lick OK to close the Page Header dialog box and save your changes.

Reload Polaris PowerPAC to see
your changes. See “Updating Page
Caches” on page 9.
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Related Information

* Page themes - You can choose the overall appearance of Polaris
PowerPAC pages from several ready-made themes. See “Setting Polaris
PowerPAC Themes” on page 24.

* Portal page - See “Customizing Portal Page Features” on page 25.
* Basic setup - See “Set up Polaris PowerPAC” on page 11.

¢ Advanced customization - See the Polaris PAC Customization Guide,
available on the Customer Extranet and the Polaris Developers
Network.

Set Polaris PowerPAC features on the menu bar

Follow these steps to set Polaris PowerPAC features on the menu bar.

‘Switch o another branch [=]

% LIBRARYINFOY SEARCHY COMMUNITYY MYACCOUNTY HELPY

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

Note:
You can set these profiles at the system, library, or branch level.

2. To allow access to an events page, double-click Navigation: Events, and
select Yes.

This setting displays the Events option on the Library Info menu. When
the patron selects Events, the events page on the Web server, Polaris/
PowerPAC/library/events.aspx, is displayed. For information about
editing the events page, see “Add text to the Events page” on page 22.

3. To allow access to a policies page, double-click Navigation: Policies, and
select Yes.

This setting displays the Policies option on the Library Info menu.
When the patron selects Policies, the policy page on the Web server,
Polaris/PowerPAC/library/policies.aspx, is displayed. For information about
editing the policies page, see “Add text to the Policies page” on

page 23.

4. To allow patrons to send an e-mail message to a designated library
address, double-click Navigation: Ask Us, and select Yes.

This setting displays the Ask Us option on the Library Info menu. For
information about setting up the Ask Us feature, see “Setting Up
Patron E-Mail (Ask Us)” on page 268.
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To allow access to patron accounts, double-click Navigation: Patron
Account, and select Yes.

This setting displays the My Account option on the main menu bar. See
“Setting Up Patron Account Access” on page 245.

New Titles IEEEN

Switch to another branch... v

LIBRARYINFOY SEARCHY COMMUNITY ¥| MY ACCOUNT ¥ | CONNECTIONS HELP Y

o My Record
b Quick library search: Gol

ltems Out
]

Limit by: |All Itel Requests

Fines & Fees

Saved Searches

Log In / Register

To offer access to help topics, double-click Navigation: PAC Help, and
select Yes.

This setting controls access to the.html help files that Polaris Library
Systems provides with Polaris PowerPAC. See “Polaris PowerPAC
Help” on page 51.

New Titles EEE i)

Switch to another branch.. [=]

COMMUNITY ¥ MY ACCOUNT
Geliing Started £

Quick Search
(Subiect ]| keywora searches e

Phrase Searches

L

LIBRARYINFO Y SEARCHY

Quick library search

Exact Searches L
Advanced Searches

§ Boolean Searches

Browse the Catalog

4| Community Information Searches

X L' Course Reserve Searches

i Nammowing Results and Relaied Searches

‘Savina Searches

To allow access to the e-Sources page, double-click Navigation: E-Sources,
and select Yes.

This setting displays the E-Sources option on the Search menu.
E-sources are non-Z39.50, proprietary databases that may require
authentication for use. See “Managing E-Sources” on page 114. When
the patron selects this option, the e-Sources page is displayed.
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New Titles [EEEH

LIBRARY INFO ¥

| Switch to another branch... v

L]

SEARCHY COMMUNITY ¥ MYACCOUNTY CONNECTIONS HELP Y

Keyword
search: Gol

imit by: |All Iltems - All Libraries v

Browse

Phrase
Exact
Advanced
Boolean %
Course Reserves

&~

o
My Lists ;'

»

.! b
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" 4

10.

To allow access to an Hours page, double-click the PowerPAC profile
Navigation: Hours, and select Yes.

This setting displays the Hours option on the Library Info menu. When
the patron selects Hours, the hours page on the Web server, Polaris/
PowerPAC/library/hours.aspx, is displayed.

The Hours page includes location information and optional schedule
information for the current connection organization. The schedule
information is drawn from settings in the Patron Services parameter
Hours of operation for the connection organization. The location
information comes from the organization administration record. For
formatting options, see step 10.

Select File, Save.

To set the information to display on the Hours page, choose one or
both of the following PAC profiles:

Note:
These settings also affect Mobile PAC.

* To display the organization’s hours formatted in a table, set the
PAC profile Hours of operation: Display to Yes.

Important:
The hours listed in the table on the PAC Hours page are controlled by the
settings in the Patron Services parameter Hours of operation. Even if you
do not want to display the table on the PAC Hours page, you must set up
the organization’s schedule in the Patron Services parameter Hours of
operation, because these settings also affect due dates and other
circulation processes.
* To specify a message to display on the Hours page, double-click
the PAC profile Hours of operation message. (This option is useful for
organizations with split hours or other conditions that the Hours

of Operation table does not accommodate.)
The Language Strings dialog box opens.
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Diacritics

Field Name | Display Text
Hours of operation message

OK Cancel ‘ | Help

You can choose a language from those licensed for Polaris
PowerPAC. Then double-click the message field in the Display text
column and type the message (up to 500 characters). Click OK.

Notes:

You can insert diacritic characters in your message. Click Diacritics. In the
Character Picker dialog box, select a graphic character set. Then select the
character, and click Insert.

You can also use the PAC profile Multiple language strings to specify the
message. This method may be more convenient if you have multiple
messages to customize. For more information, see “Editing Messages and
Labels” on page 288.

11. Select File, Save.

Related Information

* Search options - See “Setting Available Search Types” on page 82.
* Profile list - See “Polaris PowerPAC Profiles Reference” on page 423.
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The Events page is displayed when a patron selects Events on the Library
Info submenu in Polaris PowerPAC. The Events page is located on the Web
server, Polaris [version]/PowerPAC/library/events.aspx. You can place your own
text on the page by editing the file Polaris [version]/PowerPAC/library/userdef/
ud_events.ascx. You can format your text with basic HTML tags. Follow
these steps to add events or other text to the events page.

1. On the Web server, open the file Polaris [version]/PowerPAC/library/
userdef/ud_events.ascx in any HTML or text editor.

The text of the file is displayed.

B ud_events.ascx - Notepad
File Edit Format View Help

FEX)

<!-- start --»
ES Ll h I
<l-— End ——»

<@ Import namespace="PowerPAC.include" %>
<%@ control enableviewstate="false" Tanguage="c#"
inherits="powerpac. 1ibrary. userdef. UD_Events, app_web_xwmvsovh" %>

<div class="LibraryHeader"><¥# Sessijonobject.GetLanguagestring("PACML_UD_EVENTS_1118")

2. Insert your text between the elements </div> and <!-- End -->.

Example:

SessionObject.GetLanguageString("PACML_UD_EVENTS_1118") %></div>

<p> event1 </p>
<p> event2 </p>
<p> event3 </p>
<!-- End -->

3. Save the file.

Back up your edited file to preserve your changes in case they are
overwritten when Polaris PowerPAC is reinstalled on the server.

Note:

To display the Events option on the Library Info menu, set the PowerPAC

profile Navigation: Events to Yes.
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Administering Polaris PowerPAC

The Policies page is displayed when a patron selects Policies on the Library
Info menu in Polaris PowerPAC. The Policies page is located on the Web
server, Polaris [version]/PowerPAC/library/policies.aspx. You can place your
own text on the page by editing the user-defined file Polaris [version]/
PowerPAC/library/userdef/ud_policies.ascx. You can format your text with basic
HTML tags. Follow these steps to add text to the policies page.

1. On the Web server, open the file Polaris [version]/PowerPAC/library/

userdef/ud_policies.ascx in any HTML or text editor.

The text of the file is displayed.

B ud_policies.ascx - Notepad
File Edit Format View Help

<¥@ control '\anguage:”c#" inherits="powerPAC. Tibrary. userdef.UD_Policies,
App_web_xemysovh" %>
<¥8 Import namespace="PowerPAC. include" %

<l—— sTArt --»

<pr<aspipane]l id="panelPoliciesHeader" runat="server" cssclass="LibraryHeader"><%#
sessionobject.GetLanguagestring( ' PACML_UD_POLICIES_1123") X-< asp:panel></p>

<l—— End —->

Insert your text between these elements:

SessionObject.GetLanguageString("PACML_UD_POLICIES_1123") %></
asp:panel></p>

and
<!-- End -->.
Example:

SessionObject.GetLanguageString("PACML_UD_POLICIES_1123") %></
asp:panel></p>

<p> policy1 </p>
<!--End -->

Save the file.

Back up your edited file to preserve your changes in case they are
overwritten when Polaris PowerPAC is reinstalled on the server.

Note:

To display the Policies option on the Library Info menu, set the PowerPAC
profile Navigation: Policies to Yes.
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Setting Polaris PowerPAC Themes

You can change the overall appearance of your library’s Polaris
PowerPAC, without complex coding, by choosing a page theme (skin). You
can set themes at the system, library, or branch level. When a patron
connects to Polaris PowerPAC, the connection branch’s theme is displayed.
If you allow patrons to switch branches, the theme changes according to
the selected branch’s setting. Five themes are available: Classic (the
default), Antique, Casual, Formal, and Modern. You can also set the
dashboard position (left or right side of the page) for any theme you select.

See the following topic:
* “Set a Polaris PowerPAC theme and dashboard position” on page 24

Set a Polaris PowerPAC theme and dashboard
position

Follow these steps to set a Polaris PowerPAC theme and dashboard
position.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

2. Double-click Theme selection, and select a theme from the drop-down
list.

3. Double-click Theme dashboard position, and set the position of the
dashboard (Left or Right) for your selected theme.

Note:

This setting does not affect the product page (full display) for an entry in
the user’s search results. The product page dashboard is always on the
right.

4. Select File, Save.

Remember to reload PowerPAC pages to see your changes. See
“Updating Page Caches” on page 9.

Related Information

* Editing theme fonts and colors - Theme appearance is controlled by a
shared style sheet (.css) file. You can override fonts, colors, and link
appearance for a custom theme. For more information, see the Polaris
PAC Customization Guide, available on the Customer Extranet and the
Polaris Developers Network.

* Editing text on Polaris PowerPAC pages - You can edit most of the text
on Polaris PowerPAC pages no matter what theme is chosen, and
preserve your changes from being overwritten if the application is
updated and reinstalled. See “Customizing Language Strings” on
page 57.
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Customizing Portal Page Features

The default Polaris PowerPAC portal page offers a quick search feature;
content carousels or rotating book jackets; optional custom content; and
specific dashboard elements. The illustration shows the default Polaris
PowerPAC portal page (Classic theme) with a rotating book jacket image
and a content carousel.

Switch to another branch. - v
LIBRARY INFO ¥ SEARCH Y COMMUNITY ¥ MYACCOUNT ¥ CONNECTIONS HELP ¥
itles. |G e
New Tiles Quick library search: || |[cat |
Limit by: [All ltems - All Libraries v|
Colum McCann
4 N
N\ V4
Fishing the sloe- Songdogs : a This side of TransAtlantic . a Zoli
black river : stories novel brightness - a novel McCann, Colum.
McCann, Colum, ~ McCann, Colum, novel McCann, Colum,
1966- 1965- McCann, Colum, 1966-
1965-
LANGUAGE LIBRARY INFO  SEARCH COMMUNITY MY ACCOUNT  CONNECTIONS  HELP POLARIS
English Portal Keyword Community Keyword ~ MyRecord ~ Liggany sesems
gt=o] Hours Browse Community Browse  ltems Out Version: 4.1R2 Build 1151
Pyccxuii Events Phrase Requests Copyright © 2013
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Vigt Ngir Ask Us Advanced Saved Searches
“Olelo Hawal'i Boolean Log In / Register
Ls Course Reserves
Espafiol E-Sources
el My Lists
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Each branch can use the default portal page or a custom portal page, or all
organizations can share a single portal page. You can designate the portal
page as the home page, see “Set up Polaris PowerPAC” on page 11.

You can customize the portal page with the following features:

* Default quick search - The default quick search launches a keyword
search in any field. You can set the search field, the default search filter
(Limit by), the database to search, and the sort order for results in Polaris
Administration, although patrons cannot specify these options for the
quick search other than selecting a search filter. By selecting an option
in the Limit by list, a patron can limit the quick search by any filter you
offer. For information about search filters, see “Setting Up Search Filters
(Limit By)” on page 70.
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Quick library search- | |

Limit by: | All ltems - This library only |E|

* Quick search with search option buttons - You can provide optional
buttons with the quick search feature, instead of a search filter. The
patron types the search text and selects a button to launch a particular
type of search. You can offer Anywhere, Fiction, Nonfiction, Subject, Title,
Author, and Series buttons. Anywhere, Fiction, and Nonfiction are always
keyword searches. For Subject, Title, Author, and Series, you can specify
whether a keyword or browse search should be launched.

Quick library search [| |

[ Anywhere ][ Subject ][ Author ][ Series ][ Fiction ][ Nonfiction

* Rotating book jackets - If you subscribe to enriched data, you can offer
rotating book jacket images on the portal page. Each time the page is
loaded, the image changes to show the book jacket of a title randomly
selected from best-seller lists. When a patron selects the jacket image, a
search is launched for the title. If the title is not found, a form opens
where the patron can ask the library to purchase the title.

* Custom content - You can also place custom content on the portal page.

* Content carousels - A content carousel is a rotating graphical
representation of a list of materials in the local library catalog. The
PowerPAC user can click any title in the carousel to launch a search for
the title in the catalog. You can set up content carousels based on
bibliographic record sets, and/or on certain system-defined and
automatic dashboards (Web parts). See “Content Carousels on the
PowerPAC Portal Page” on page 31.

Infroducing Tony Hillerman

L5 —_—
Seldom Talking mysteries Tony Hillerman  Tony Hillerman - a The Tony
disappointed : a a conversation Erisman, Fred,  critical companion Hillerman
memoir with Tony Hi... 1937- Reilly, John M. companion : a
Hillerman, Tony Hillerman, Tony comprehensive ..

* Custom dashboard links - Web parts can provide links to pre-defined
searches or Web sites. See “Defining Web Parts for Dashboards” on
page 36.

See the following topics:

* “Set up quick search with search option buttons” on page 27
* “Set up rotating book jackets” on page 29

* “Set up custom portal page content” on page 30
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Set up quick search with search option buttons

By default, the Polaris PowerPAC portal page includes a quick search
feature that allows the patron to select a search filter. You can choose
instead to supply a quick search feature with search option buttons. Follow
these steps to set up the quick search feature with search option buttons.

Note:

You can set up the quick search with search option buttons at the system,
library, or branch level. The settings for the organization to which the
patron is connected determine whether this feature is available.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

2. Double-click Quick search button configuration.

The Quick Search Button Configuration dialog box opens.

Quick Search Button Configuration (=3
Anywhere button
Visible Search type: Keyword
Subjects button =
(@) Browse
Visible Search type: _
() Keyword
Titles button =
(@) Browse
Visible Search type:
() Keyword
Authors button .
(@) Browse
Visible Search type:
() Keyword
Series button =
(@) Browse
V| visibl Search type: _
Vshe HEE ) Keyword
Fiction button
Visible Search type: Keyword
Monfiction button
Visible Search type: Keyword
[ QK ] [ Cancel ] [ Help

3. Select (check) Enable quick search buttons.
The remaining options become available for selection.

Note:

If you select Enable quick search buttons but do not select any specific
buttons, Polaris PowerPAC will use the default quick search feature instead
of the quick search with buttons.

4. Select (check) each button option that you want to display for quick
search.
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5. Select the search type (Browse or Keyword) that each selected button

6.

should launch.

Note:

Anywhere always launches a keyword search for the search text in any
indexed field in the bibliographic records. This type of search is also
launched if a patron presses ENTER without selecting a search option
button.

Fiction and Nonfiction also launch keyword searches in any indexed field,
but filtered by fiction or nonfiction as appropriate. The system determines
whether a title is fiction or non-fiction by the following bibliographic
record information:

Fiction - 008/33=1,c,d, f, h, j, p
Nonfiction - 008/33 =0, e, i, s

Keyword search results are presented as a list of titles that match the
search criteria. The results are sorted by relevance. Brief information is
presented about each title, and the patron can select various options to
see more information. See “Displaying PAC Search Results” on

page 132.

Browse search results initially present the portion of the index or title
listings that begins with the search text. Patrons can browse through
the index or title listings and select an entry to see the titles associated
with the entry.

Click OK.

Related Information

Default quick search settings - If you choose to use the default quick
search instead of the quick search with search option buttons, you can set
certain values that apply to every quick search. See “Specifying Default
Search Settings” on page 59.
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Set up rotating book jackets

If you subscribe to an enriched data service, you can display book jacket
images drawn from the enriched data source, randomly selected from the
titles in the best-seller lists provided for dashboards. See “Best-Seller Lists
from IndieBound (Book Sense, Inc.)” on page 38. A different image is
displayed each time the portal page is accessed or refreshed. When a patron
selects the image, a search is launched in the catalog for the title. If the title
is not found in the catalog, the patron can click an e-mail link to the library
to request that the title be purchased. Follow these steps to set up rotating
book jackets (system, library, or branch level).

1. Set up the subscription to the enriched data service. For more
information about enriched data, see “Enabling Enriched Data” on
page 222.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PAC tab in the details view.

3. Double-click Enriched data.

4. Enable cover images from your enriched data provider. See “Enabling
Enriched Data” on page 222.

5. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

Double-click Rotating best seller jacket on portal page, and select Yes.

7. Select File, Save.

Related Information

* E-mail server and address for purchase request - When a search on the
book jacket returns no results in the library catalog, the patron can
request that the library purchase the title. Any e-mail from PAC,
including the purchase request, requires you to specify the SMTP server
in Polaris Administration. Double-click the PAC profile Email notification:
Server running SMTP service, and type the domain name of the e-mail SMTP
server. The purchase request goes to the e-mail address specified for
Ask Us e-mail. See “Setting Up Patron E-Mail (Ask Us)” on page 268.

* Rotating book jackets and content carousels - A content carousel is a
rotating graphical representation of a library-specified list of materials
in the local library catalog. The PowerPAC user can click any title in the
carousel to launch a search for the title. While it is possible to enable both
rotating book jackets and content carousels on the portal page, the result
will likely confuse the user since the features may appear somewhat
similar but serve different purposes. Polaris recommends that you
enable one or the other of these features, but not both. If you do enable
both, the content carousel appears below the rotating book jacket image.
See “Content Carousels on the PowerPAC Portal Page” on page 31.
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Tip:

If you use Polaris Bookstore, you
can use the custom content area to
promote the bookstore. For more
information about Polaris
Bookstore, see “Enabling Online
Book Purchases” on page 239.

Set up custom portal page content

You can display your own content on the portal page. Follow these steps to
specify the link to your content.

1.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

Double-click Portal custom content (URL).
Type the complete URL for your content, beginning with http://.
Select File, Save.

The HTML content from the page you specify will be displayed in the
custom content area on the portal page. You can include elements such
as links and graphics, but be sure the source HTML specifies an
absolute path for these elements.

You do not have to reload Polaris PowerPAC to clear the cache
whenever you change your custom content. The HTML is reloaded
whenever the portal page is accessed and the content was cached more
than five minutes previously. Also, you can enable or disable the
custom content by setting or clearing the profile without reloading
Polaris PowerPAC.
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Content Carousels on the
PowerPAC Portal Page

A content carousel is a rotating graphical representation of a list of
materials in the local library catalog, displayed on the PowerPAC portal
page. The PowerPAC user can click any title in the carousel to launch a
search for the title in the library catalog.

Swilch to another branch. v

L]

LIBRARYINFO ¥ | SEARCH Y COMMUNITY ¥ MY ACCOUNT ¥ CONNECTIONS HELP ¥

New Tites. L5 Quick library search: | [ Got |

Limit by: [All ltems - All Libraries v

Each carousel can consist of a specified bibliographic record set created in
the staff client, or titles from any of the following system-defined and
automatic dashboards (Web parts):
* Most Circulated Titles
* On-Order Items
e New Books
* New Large Print
* New Sound Recordings
* New Videos
* BookSense best-seller lists:
* Children’s Illustrated
e Children’s Interest
* Hardcover Fiction
* Hardcover Non-Fiction
* Mass Market
* Trade Paperback Fiction
* Trade Paperback Non-Fiction
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Tip:

The content carousel is not
intended to be an alternate display
of the best-seller lists as they
appear in the dashboard. Instead,
it is an entry point into the library’s
collection because it contains only
materials known to be in the
library’s database.

Tip:

If a bibliographic record on a
carousel is deleted or updated to
not display in PAC, it will continue
to display on the carousel until the
cache is rebuilt. If the user selects
that record before the cache is
rebuilt, the search returns 0
results.
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For more information about these system-defined and automatic Web

parts, see “Defining Web Parts for Dashboards” on page 36.

Carousels based on record sets are populated when they are displayed. If a
title is added to or deleted from a record set, the carousel is updated when
the page cache is refreshed (for example, through IIS reset or auto-cycling),
rather than every time the carousel appears. If the record set is deleted, the
carousel is not created and does not appear on the page. Carousels based

on automatic and system-defined dashboards are also refreshed to reflect
new content whenever the cache is rebuilt in PowerPAC.

There is no limit to the number of content carousels that can appear on the
portal page, but you may find that displaying too many content carousels
will adversely affect response time.

Carousel title display - Content carousels display only titles for which
there is a bibliographic record in the local database. The record must be
set to display in PAC, and the record status must be final. For each title,
the carousel contains the cover image if any, and title and author tags
and subfields specified in the Primary Display Title and Primary
Display Author database tables. When the PAC connection is to a
branch, carousels based on new titles include only new titles for that
branch. When the PAC connection is to the system, the carousel includes
new titles for the whole system.

Sort order and entry point - Carousels based on ranked best-seller lists
are sorted in the ranked order provided by the best-seller list supplier.
All other carousels are sorted in title order. The carousel “starts” at a
random point in the list every time it appears, and the display is circular.
That is, the user can scroll endlessly through the carousel. When the
carousel reaches the end of the designated sort order (when the scrolling
forward) or the beginning (when scrolling backward), the carousel
continues at the beginning (or end) of the sorted list.

Maximum entries - Content carousels display a maximum of 50 titles. If
the list that generates the carousel contains more than 50 items, only the
first 50 items in the sorted list appear in the carousel, using the sort order
described above.

Content carousels and rotating book jackets - You can enable a
rotating, random book jacket image on the portal page. The user clicks
the book jacket image and if the title is not in the library catalog, the user
can request that the library purchase it. For details, see “Set up rotating
book jackets” on page 29. While it is possible to enable both rotating
book jackets and content carousels on the portal page, the display may
confuse the user since the features may appear somewhat similar but
serve different purposes. Polaris recommends that you enable one or the
other of these features, but not both. If you do enable both, the content
carousel appears below the rotating book jacket image.

See the following topic:

“Set up content carousels” on page 33
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Set up content carousels

You can set up content carousels at the system, library, or branch level. The
system uses the settings of the PowerPAC connection organization. Follow
these steps to set up content carousels.

Important:
Content carousels are displayed on the PowerPAC portal page. You must
also enable the portal page. See “Set up Polaris PowerPAC” on page 11.

1. To enable the display of cover images in content carousels, check that
enriched data options for cover images have been set in Polaris
Administration. See “Enabling Enriched Data” on page 222.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PowerPAC tab in the details view.

3. Double-click Portal page content carousels.

The Portal Page Content Carousels dialog box opens.

Portal Page Content Carousels [QA-Plato 4.1 R2 (sys)] Ea

Retrieved from: ﬁ QA-Plato 4.1 R2 (sys) +
Carousels [Jenable
Name Type
Tt
+
Rename x
Add Mew Dashboard Carousel Add New Record Set Carousel
Children's Tlustrated ~
Children's Interest
Hardcover Fiction
Hardcover Non-Fiction
Mass Market
Most Circulated Titles
Nevs Books v
Find

Select (check) Enable.

5. Toadd a dashboard carousel, select a dashboard (Web part) from the
dashboard list and click Add New Dashboard Carousel.

The selected dashboard appears in the Carousels list in the upper part
of the dialog box. For more information about these lists, see “Defining
Web Parts for Dashboards” on page 36.
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Portal Page Content Carousels [QA-Plato 4.1 R2 (sys)]

Refrieved from: gy QA-Plato 4.1 R2 (sys) +
Carousels Enable
Hame Type
Children's Tlustrated Dashboard: Children's Hlustrated
T+
+
Children's Hustrated R— x
Add New Dashboard Carousel Add New Record Set Carousel
Children's Interest ~
Hardcover Fiction
Hardcover Non-Fiction
Mass Market
Most Circulated Titles
MNew Books
New Large Print ~

Find

oK Cancel Help

6. Toadd arecord set carousel, follow these steps:
a) Click Find.
The Find Tool for bibliographic record sets opens.

b) Search for the record set and select one or more record sets in the

results lists.

Tip: The record set or sets you selected are displayed in the record set list.
You can search for any
bibliographic record set. Existing

rules and permissions are in effect Portal Page Content Carousels [QA-Plato 4.1 R2 (sys)] M

when searching for and selecting
record sets. For example, you
cannot find record sets owned by
individuals other than yourself. For
more information about creating
record sets, see “Using Cataloging
Record Sets” in the Polaris
Cataloging Guide 4.1R2.

Retrieved from: gy QA-Plato 4.1 R2 (sys)

+

Carousels

Enable

Hame
Children's Tlustrated

Type
Dashboard: Children's Tllustrated

Children's Hlustrated

Add New Dashboard Carousel

Hardcover Fiction
Hardcover Non-Fiction
Mass Market

Most Circulated Titles
New Books

Children's Interest ~

New Large Print v

Rename

Add New Record Set Carousel

Education

Find

Cancel Help

c) To create the carousel, select the record set in the list and click Add New
Record Set Carousel. The selected record set appears in the Carousels list
in the upper part of the dialog box.
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7.

9.

Portal Page Content Carousels [QA-Plato 4.1 R2 (sys)] =]

Retrieved from: ﬁ QA-Plato 4.1 R2 (sys) L
Carousels Enab\e
Name Type
Children's Tlustrated Dashboard: Children's Illustrated
Education Record Set: Education
t
+
Education Rename x

Add Mew Dashboard Carousel Add New Record Set Carousel

Children's Interest ~

Hardcover Fiction

Hardcover Mon-Fiction

Mass Market

Most Circulated Titles

Hew Books

Mew Large Print A

Find

0K Cancel Help

By default, the carousel name is the name of the dashboard or record
set. To assign a different display name for the PAC:

a) Select the carousel in the Carousels list.

The name appears in the text box just below the list.

b) Type the new name and click Rename.

8.

To set the display order of multiple carousels, select a carousel and
click the up arrow to move it closer to the top of the list, or click the
down arrow to move it closer to the bottom. The order of the list
represents the display order in PAC.

Click oK.

Related Information

Delete a carousel - Select the carousel in the Carousels list and click the
delete icon x

Inherit settings from a parent organization - The top of the dialog box
indicates the organization where the current carousel options have been
set. To inherit the settings of the parent organization, click the up arrow
at the top of the dialog box.

Content carousels and Community Profiles - For libraries that use
Polaris Community Profiles, organization representatives can display
content carousels on the organization’s page in PAC search results or on
the organization’s own web site through widgets that are created with
ContentXChange. These carousels can consist of title lists or searches
saved in association with the organization representative’s patron
account. For more information about Community Profiles and
ContentXChange, see “Polaris Community Profiles Topics” in the
Polaris Community Profiles Guide 4.1R2.
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Defining Web Parts for Dashboards

Web parts are displayed in the dashboard area on the side of the pages on
Polaris PowerPAC and Polaris PowerPAC Children’s Edition. Web parts
can provide links to pre-defined searches or Web sites and deliver
messages or instructions. Different Web parts can be displayed on different
pages. You set up Web parts at the system level for use by any or all
branches. Then, each branch can choose which Web parts to display on the
dashboard for any particular page.

Note:

Separate Polaris Administration profiles control Web parts for Polaris
PowerPAC and Polaris PowerPAC Children’s Edition, but the process for
setting up the Web parts is the same for both PACs.

Switch to another branch [=]

L

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥

H New Titles. EFY Quick library search
+ New Books Anywhere | [ Subject | [ Title | [ Author | [ Series || Fiction || Nanfiction
+ New Videos
+ New Sound Recordings
+ New Large Print
What's RS57?
New Titles
Web Part

JESMYN WARD

See the following topics:

* “Automatic Web Parts” on page 37

* “Custom Web Parts” on page 38

* “Best-Seller Lists from IndieBound (Book Sense, Inc.)” on page 38
* “Create a custom Web part” on page 39

* “Assign Web parts to public pages” on page 43

e “Limit items in Polaris and third-party lists” on page 45
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Automatic Xeb Parts

Tip:

By default, Narrow and Related
Web parts are displayed on the
search results page. You can
determine whether or not to
display these features, specify the
filters and categories they contain,
and customize the labels. See
“Setting PowerPAC Narrow/Related
Search Options” on page 159. You
cannot specify the number of
elements in them or assign them to
other pages.

Polaris provides several Web parts that are automatically updated by
background database processing, using transactions at your library to
determine the contents of the lists:

* Most Circulated - The Most Circulated Web part elements are links that
launch searches for popular titles, authors, or subjects in the Polaris
database, based on circulation statistics for the past 31 days. Only items
that are marked for display in PAC are listed. By default, the SQL job
Dashboard_MostCirculated updates the list once a month.

* New Titles - The New Titles Web part elements are organized by the
broad material categories Books, Videos, Sound Recordings, and Large Print.
When the patron selects a category, the page displays appropriate links
that launch searches for titles that have recently been added to your
catalog. Only items that are marked for display in PAC are listed, and
an item must have been checked in to be eligible for inclusion. By
default, the SQL job Dashboard_NewTitles updates the list nightly and
includes items new in the last 31 days. Although the title search is for
bibliographic records, if the process finds any bibliographic records that
do not have a First Available date, the process checks their associated
items to see if an item has become available since the last time it was
processed. If so, the First Available date in the bibliographic record is
updated with the item’s First Available date. You can also provide RSS
feeds from the New Titles Web part. See “Setting Up RSS Feeds” on
page 46.

Note:
When the PAC connection is to a branch, the patron sees only new titles for

that branch. When the PAC connection is to the system, the patron sees
new titles for the whole system.

* On-Order Items - The On-Order Items Web part elements are links that
launch searches for titles in the Polaris database that have linked items
with a status of On Order. By default, 20 titles are listed; the title that has
the linked item with the most recent status change to On Order is listed
first. If more than one On-Order item is associated with a bibliographic
record, the most recent On-Order item is used to order the list. Only
titles that are marked for display in PAC are listed. This Web part is
updated as part of the nightly Dashboard_NewTitles job.

You can set the number of items that are automatically listed in the Most
Circulated, New Titles, and On-Order Items Web parts. See “Limit items in
Polaris and third-party lists” on page 45.

Polaris also provides a Make a Donation Web part that allows users to
make a donation to the library by credit card. The user does not have to log
in to make the donation. For more information about setting up credit card
processing, see “Setting Up E-Commerce” in the Polaris Patron Services
Administration Guide 4.1R2.
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Custom \Web Parts

You can create custom Web parts tailored to your needs and programs. See
“Create a custom Web part” on page 39. Custom Web parts can include any
combination of the following types of data elements:

* Title Search - Links that launch searches for specific titles. Title
search elements work well for listing titles for a particular
purpose, such as a reading program, seasonal reading, special-
interest subjects, or a teacher’s reading list.

* URL - Links to Web sites or pages. You define the text or image
that serves as the link. The link element can be formatted with
basic HTML tags. For example, you can create a link to a URL that
launches a search for the records in a record set created in the staff
client. See “Searching Record Sets (Polaris PowerPAC)” on
page 84.

* Free text - Text that is displayed in the Web part. You can use free
text for announcements, page instructions, or for introducing other
elements in the list. The text can be formatted using basic HTML
tag elements. You can include images using the <IMG> tag.

Best-Seller Lists from IndieBound (Book Sense, Inc.)

The following Web parts are updated automatically with content from
IndieBound (formerly Book Sense, Inc.), based on sales from over 350
independent bookstores in the United States: Trade Paperback Fiction,
Trade Paperback Nonfiction, Hardcover Fiction, Hardcover Nonfiction,
Mass Market, Children’s Interest, and Children’s Illustrated. When a
patron selects a title from one of these lists, a search for the title is launched
in the Polaris database.

Every week, Polaris Library Systems receives a file of the updated best-
seller lists from IndieBound. During overnight processing at your library,
the BookSenselmport Microsoft SQL Server Agent at Polaris Library Systems
updates the best-seller lists at your site.

Polaris Customer Operations helps you set up your Polaris system to
support updating the IndieBound best-seller lists. The server running MS
SQL Server must be able to do FTP downloads, and your Web page caches
must be cleared after the download to allow the updated pages to be
displayed (see “Updating Page Caches” on page 9).

You can limit the number of items that are automatically listed, but you
cannot change the contents of the lists. See “Limit items in Polaris and
third-party lists” on page 45.
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Create a custom Web part

To create a custom Web part, you define a heading for the Web part and
add data elements to the heading. You can add any combination of

elements to the heading.

New Stuff «—— Heading

+ Fiction

+ Nonfiction (
+ Children's Bocks Elements

+ Videos/OVD
« Music

Follow these steps to create a custom Web part. (You create Web parts for
Polaris PowerPAC Children’s Edition separately from Polaris PowerPAC,

but the method is the same.)

Important:

You can create Web parts at the system level only. To actually display the
created Web parts in the PAC, you assign them to specific pages for the
appropriate organization. See “Assign Web parts to public pages” on

page 43.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the system, and click the PowerPAC tab in the details view.

Note:

If you are working with Web parts for Polaris PowerPAC Children’s Edition,

click the Children’s PAC tab.

2. Double-click Dashboards: Web part construction.

The Web Part Editor dialog box appears.

Web Part Editor

Polaris and 3rd Party | User Defined

Web Parts:

~
Children's Interest
Hardcover Fiction
Hardcover Non-Fiction
Make a Donation
Mass Market

Most Circ'd Authors
Most Circ'd Subjects
Most Circ'd Titles
New Titles

On-Order Items

Trada Banarhark Eirtinn

Total Listing Rows

0 Save

3. Click the User Defined tab.

4. Click Add by the Web Parts list to specify the heading for the new Web

part.

Data Elements:

The Day the Crayons Quit, Drew Daywalt, Oliver J¢
Goodnight Moon, Margaret Wise Brown, Clement |
Llama Llama and the Bully Goat- Debut, Anna Dew
The Very Hungry Caterpillar, Eric Carle

Where the Wild Things Are, Maurice Sendak
Goodnight, Goodnight, Construction Site, Sherri D
Pat the Bunny, Dorothy Kunhardt

Blueberries for Sal, Rober McCloskey

This Is Not My Hat, Jon Klassen

Oh, the Places You'll Go!, Dr. Seuss

Good Might, Gorilla, Peggy Rathmann

Steam Train, Dream Train, Sherri Duskey Rinker,
Make Way for Ducklings, Robert McCloskey

Brown Bear, Brown Bear, What Do You See?, Bill P
The Dark, Lemony Snicket, Jon Klassen (Illus.)
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Polaris and 3rd Party | User Defined |

Web Parts: Data Elements:

2000 DVDs ~ Latin American Lit, http://qa-orionfview.
2001 DVDs
2002 DVDs

2003 DVDs - Edit
2004 DVDs

2005 DVDs

2006 DVDs BE

2007 DVDS
2008 DVDs
2009 DVDs
Best Sellers
Book Club to Go Up
DWDs
Help Down
Holiday collection

dit
d

Ms. Stacey Recommer

The Add Web Part Title dialog box appears.

5. Type the heading text in the Title box, and click OK.
The heading for the new Web part is displayed in the Web Parts list.

6. Select the heading in the Web Parts list to which you want to add
elements.

7. Click Add by the Data Elements list.

[[Polaris and 3rd Party | User Defined |
‘Web Parts: Data Elements:
Hel
T (=)
new
3 Eat
oo
-
——

The Add Data Element: Pick Type dialog box appears.

Add Data Element: Pick Type
o

Type:
[mite searen -

(o< [ concel J[ rep |
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8.

Select one of the following element types to add to the Web part. When
you select an element type, the appropriate Add ... Element dialog
box for the selected element type appears:

* Title Search — Puts a title link in the list. When a patron selects the
title in the list, the title information is displayed as search results.
Then type the bibliographic control number of the title, or select
the title from the Polaris Find Tool results list (click Find to display
the Find Tool).

Add Title Search Element

Bibliographic Control Numbs
@

OK ][ Cancel ][ Help ]

Note:
For more information about using the Find Tool, see “Finding Polaris
Records” in the Polaris Basics Guide 4.1R2.

* URL - Puts a link to a Web site or page in the list. When a patron
selects the link, the browser displays the destination page. Type
the link text in the Title box, and type the uniform resource locator
(address) in the URL box.

Add URL Element

Title:

URL:

[o]4 ] [ Cancel ] [ Help

* Free Text - Puts text in the list. Use free text for announcements,
page instructions, or introducing the list. Type the text of the
announcement or message you want to display. You can use basic
HTML tags to format the text.

Add Free Text Element

Free Text:

| -

Ok ] [ Cancel ] [ Help
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9.

10.

11.

12

Click oK on the Add ... Element dialog box.

The new element is displayed in the Data Elements list on the Web
Part Editor dialog box.

Repeat steps 8-9 to add additional elements to the selected Web Part
(heading). You can add any combination of element types to a single
heading.

When you are finished working with the library-defined Web parts,
click oK. The Web Part Editor dialog box closes.

. Select File, Save.

Related Information

Edit the title of a Web part - Select the heading in the Web Parts list, and
click Edit by the Web Parts list.

Delete a Web part - Select the heading in the Web Parts list, and click
Delete by the Web Parts list.

Edit an element in a Web part - Select the heading in the Web Parts list,
and select the element in the Data Elements list. Click Edit by the Data
Elements list.

Delete an element from a Web part - Select the heading in the Web Parts
list, and select the element in the Data Elements list. Click Delete by the
Data Elements list.

Reorder the elements in a Web part - Select the heading in the Web
Parts list, and select the element in the Data Elements list. Click Up or
Down by the Data Elements list. The order in the Data Elements list
determines the display order in the dashboard.

Add a Web part to a page - See “ Assign Web parts to public pages” on
page 43.
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Assign Web parts to public pages

Each organization specifies which Web parts are displayed on the
dashboard for specific pages. You can add and remove Web parts from
individual pages without affecting other pages, and change the order in
which Web parts appear on any specific page.

Note:

Custom Web parts must be defined at the system level before they can be
assigned to public pages at the branch level. See “Create a custom Web
part” on page 39. Web parts set up for Polaris PowerPAC are available to
be assigned to Children’s PAC pages, and Web parts set up for the
Children’s PAC are available to be assigned to Polaris PowerPAC pages.

Follow these steps to specify which Web parts are available on specific
public pages for an organization.

Important:

Web parts are inherited from the system level unless you make any change
at the branch level. Then none are inherited for that branch and you must
make the appropriate assighments at the branch level.

1. Inthe Administration Explorer tree view, open the Profiles folder for

the organization, and select the PowerPAC tab (or Children’s PAC tab) in
the details view.

Note:

You assign Web parts to Polaris PowerPAC Children’s Edition separately
from Polaris PowerPAC, but the procedure is the same.

2. Double-click Dashboards: Web Page/Web Part Assignment.
The Web Page-Web Part Assignment dialog box opens.

PowerPAC Web Page - Web Part Assignment (Mo inheritance} [3a]

‘Web Pages: Assigned Web Parts:
bookrequest.asp | |Help

Jdefault.aspx 3 Add
[help/default.aspx |

".-.‘ebsite.as;:lx

flogon.aspx

Jmessage.aspx
Jpatronaccount/default.aspx
Jpatronaccount/finesfees.aspx
Jpatronaccountfitemsout.aspx
Jpatronaccount/readinghistory .aspx -
4 I 3

ST [ e

3. Inthe Web Pages list, select the public page to which you want to
assign Web parts:
* If you are assigning Web parts to Polaris PowerPAC pages, see

“Polaris PowerPAC Pages” on page 400 for information about
each page.

* If you are assigning Web parts to Polaris PowerPAC Children’s
Edition pages, see “Polaris PowerPAC Children’s Edition Pages”
on page 403 for information about each page.
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Tip: The Web parts currently assigned to the page are shown in the

To set a page to use the same Web Assigned Web Parts list.

parts specified for the page in a

parent organization, select the 4. To assign a Web part to the selected page, do the following actions:

page, and click Revert.
a) Click Add.

The Web Page - Add Web Parts dialog box appears.

Web Page - Add Web Parts

‘Web Parts:

Children’s Tlustrated
Children’s Interest
Discovery School Favorites
Hardcover Fiction
Hardcover Non-Fiction
Latest Mysteries

Mass Market

Most Circ'd Authors
Most Circ'd Subjects
Most Circ'd Titles

new

] »

[ OK. H Cancel ][ Help ]

The Web Pages-Add Web Parts dialog box lists all the Web parts that
are not currently assigned to the selected page.

b) Select the Web parts you want to assign to the Web page.
c) Click oK on the Web Pages - Add Web Parts dialog box.

The selected Web parts are displayed in the Assigned Web Parts list on
the Web Page - Web Part Assignment dialog box. The order of the list
determines the display order in the dashboard for the selected page.
To change the position of a Web part in the dashboard, select the Web
part in the Assigned Web Parts list, and click Up or Down.

5. Repeat steps 3-4 for each page to which you want to assign Web parts
for this organization.

Click oK on the Web Page-Web Part Assignment dialog box.

7. Select File, Save.

Related Information

* Delete a Web part from a page - On the Web Page-Web Part
Assignment dialog box, select the Web part in the Assigned Web Parts
list, and click Delete.

* Revert to system-level settings - On the Web Page-Web Part
Assignment dialog box, click Revert.

* Set the default display of Web parts - You can determine whether Web
parts are expanded or closed by default when a page opens. (Patrons can
always select a control in the header to expand or close a Web part.) To
set the default display to expanded Web parts, set the PowerPAC profile
Dashboards: Expanded to Yes. To set the default display to closed Web parts,
set the profile to No.
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Limit items in Polaris and third-party lists

Follow these steps to specify the maximum number of items to display in
the Polaris and third-party Web parts that are updated automatically, such
as “Most Circulated.”

1.
2.
3.
4.

Tip:

The maximum number is 100 for

Polaris and 3rd Party Web parts,

except the New Titles Web part.

The maximum for this Web part is

9,999.
5.
6.
7.

Note:

You must set the limit at the system level. You set the limits for Polaris
PowerPAC Children’s Edition separately from Polaris PowerPAC, but the
procedure is the same.

In the Administration Explorer tree view, open the Profiles folder for
the system, and select the PowerPAC tab (or Children’s PAC tab) in the
details view.

Double-click Dashboards: Web part construction.

The Web Part Editor dialog box appears.

Web Part Editor =]

Folaris and 3rd Party | User Defined

Data Elements:

The Day the Crayons Quit, Drew Daywalt, Oliver J¢

Goodnight Moon, Margaret Wise Brown, Clement |

Llama Liama and the Bully Goat- Debut, Anna Dew

The Very Hungry Caterpillar, Eric Carle

Where the Wild Things Are, Marice Sendak

Goodnight, Goodnight, Construction Site, Shern
orothy Kunhardt

i D

Total Listing Rows

o Save The Dark, Lemony Snicket, Jon Klassen (Tllus.)

On the Polaris and 3rd Party tabbed page, select the heading in the
Web Parts list for the Web part you want to limit.

Type the number of items (elements) in the Total Listing Rows box to
display for the selected list, and click Save.

Type 0, indicating no limit, in the Total Listing Rows box to display all
items available for the automated list. For the Web part New Titles, a
setting of 0 in the Total Listing Rows box will display all titles added to
the catalog in the past 31 days in each New Title category. Any other
setting limits the number of new titles in each category to that number.
The zero setting has the same effect on the On-Order Items Web part.
For more information about these Web parts, see “ Automatic Web
Parts” on page 37.

Repeat steps 3-4 for each Polaris and third-party Web part you are
using.

Click oK.
The Web Part Editor dialog box closes.
Select File, Save.

Your new settings are effective when the automatic lists are updated.
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Setting Up RSS Feeds

Real Simple Syndication (RSS) is a method of publishing links to content on
your Web site. You can allow patrons to set up RSS feeds for new titles from
Polaris PowerPAC directly to a Web site such as My Yahoo! or Bloglines.
When the feed is received, the patron can click the link on the Web site to
see a list of new titles in your library catalog and launch a catalog search for
a specific title. Polaris PowerPAC is RSS 2.0 compliant.

Processing for the RSS feed is related to Polaris PowerPAC’s New Titles
dashboard feature (see “Automatic Web Parts” on page 37). Automatic
processing for the New Titles Web part occurs nightly via the SQL job
Dashboard_NewTitles, and the dashboard links contain new titles for the past
31 days. For the RSS feed, background processing updates the current New
Titles list hourly via the SQL job RSS_PopulateNewTitles. If you want to test
RSS feeds after setup, you can run this job manually.

Set these PowerPAC profiles to control RSS feeds:

* RSS Feeds: Enable - Allows RSS feeds from Polaris PowerPAC. This
profile is available at the system, library, and branch levels.

* RSS Feeds: Maximum new releases - Specifies how many titles should
be listed in the RSS feed that the patron receives. This profile is
available at the system level only; that is, it controls the number for
every branch that enables RSS feeds.

When RSS is enabled, an orange RSS icon appears in the New Titles
dashboard.

| New Titles(GER) o

+ New Books
+ New Videos
+ New Sound Recordings

+ New Large Print

Patrons can click the icon to set up feeds, or click What’s RSS? for more
information about how to set up RSS feeds and where to find readers.
When you click the RSS icon, the RSS feeds are listed in the center area of
the page. If you have a Windows-based reader such as SharpReader, you
can drag each feed’s orange XML icon to the reader. If you have a Web-
based RSS news reader such as My Yahoo!, you copy the URL for the feed
and paste it into the appropriate field on the news reader’s RSS set-up page.
If the patron subscribes to the RSS feed while connected to the system
organization, the feed supplies all new titles in the system. If the patron
subscribes to the feed while connected to a branch organization, the feed
supplies all new titles for the branch.
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When RSS is enabled, the header of the Polaris PowerPAC default.aspx
page includes link tags that contain the RSS URLs. This allows RSS-aware
browsers such as Firefox® to recognize the RSS feeds automatically when
the user navigates to the portal page. Also, certain RSS programs such as
SharpReader allow the user to enter the main URL of the Web site. For
these programs, the patron can enter the main Polaris PowerPAC URL. The
RSS program recognizes the links in the page header and subscribes to the
feeds automatically.
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Setting Up Live Virtual Reference
Services

If your library contracts for services with a virtual reference service
provider, you can offer online reference services in live chat format
through Polaris PowerPAC. Polaris currently supports virtual reference
services from Tutor.com (Virtual Reference Toolkit™) and
QuestionPoint™™ from OCLC Online Computer Library Center, Inc. The
provider can be set at the branch level, and different organizations in the
system can use different providers. However, a branch can offer only one
provider at a time.

Tutor.com services require a patron log-on to use live virtual reference. If
you use QuestionPoint services, you can require a patron log-on or allow
users to access virtual reference services as “guests” without logging on.

When the virtual reference service is enabled, a link at the bottom of most
PowerPAC pages leads to the reference service. If a search is unsuccessful,
Polaris PowerPAC also displays a prompt to use the service. A patron
selects the link, logs on, and types a question. The question, along with
patron identification information, is sent to the provider’s URL. If you do
not require users to log on for QuestionPoint, the Guest link on the log-on
page goes directly to the QuestionPoint site, and users submit their
questions at the site. Polaris records a transaction for every virtual
reference session.

In addition, patrons can access their patron accounts to see a list of their
virtual reference sessions. Only logged-on sessions are listed. The session
list includes the date and time the session was ended and the original
question. From the list, the patron may be able to view a detailed transcript
of the session. The branch where the patron is logged on (not necessarily
the patron’s registered branch) must be set up for the specific provider in
order to display that provider’s transcripts in the patron account. The
information available in a transcript varies by virtual reference provider,
and some virtual reference providers may not support stored transcripts.
Currently, both Tutor.com and QuestionPoint support transcripts
viewable from the PAC.

See the following topic:

“Make virtual reference service available” on page 49
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Make virtual reference service available

You can set up virtual reference services at the branch level. Different
branches in the system can use different virtual reference providers. Follow
these steps to make a virtual reference service available.

1. Establish an agreement with a virtual reference service.

Note:
Obtain the settings you need for this procedure from the virtual reference
provider. See later steps in this procedure for the appropriate list of
settings. Be sure the provider is aware of which Polaris PowerPAC page
patrons should return to when they exit from the provider’s site.
In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

Double-click Virtual reference: Enable, and select Yes.

This setting displays the virtual reference link on Polaris PowerPAC
pages, and allows access to the virtual reference session history from
the patron account.

Double-click Virtual reference: Supplier, and select your virtual reference
provider from the list.

Double-click Virtual reference: Configure.

The Virtual Reference Configure dialog box opens with the Tutor.com
tabbed page displayed.

Virtual Reference: Configure ==

Note:

You need specific information from the provider to do the next steps.

If your provider is Tutor.com, set the following connection profiles on
the Tutor.com tabbed page:

® (Category, DB Name, DB Login, DB Password, Interact Server, Live Server -
Obtain these site-specific values from Tutor.com.

* Main URL - URL that connects to the Tutor.com virtual reference
librarian

* Partition - Obtain this site-specific value from Tutor.com.

* Transcript URL - URL that retrieves virtual reference history for a
patron

* View Port - Your Polaris PowerPAC home page URL
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7. If your provider is QuestionPoint, set the following profiles on the
QuestionPoint tabbed page:

Virtual Reference: Configure =

Main LRL:

Transcript URL:
View Port:

Login Required

ok | cancel ][ He

* Library ID, Category - Obtain these site-specific values from OCLC.

* Partner ID - Not needed

* Main URL - URL that connects to the QuestionPoint virtual reference
librarian

* Transcript URL - Not needed

* View Port - Your Polaris PowerPAC home page URL

* Login required - If you want to restrict access to registered patrons,
select (check) this option. If this option is not checked, a Guest
button is displayed on the virtual reference log-in page. The user
can click Guest to go straight to the QuestionPoint Web site and
submit a question.

* No Login URL - If you do not require log-in, type the QuestionPoint
URL to which the Guest link should connect.

For more information about setting up QuestionPoint virtual
reference, go to

http://questionpoint.org/support

8. (lick OK to save your settings for the currently selected provider and
close the dialog box.

Note:
Click X in the upper right corner of the dialog box to cancel your changes
for the currently selected provider and close the dialog box.

9. Restart the Internet Information Server (IIS).

Related Information

E-mail reference service - You can allow patrons to send reference
questions to the library via e-mail. See “Setting Up Patron E-Mail (Ask Us)”
on page 268.
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Polaris PowerPAC Help

Polaris PowerPAC is installed with a default set of help topic html files.
When the user clicks the Help option on the menu bar, a scrollable set of help
topic links is displayed.

New Titles [GEE [+]

Switch to another branch [=]

L

LIBRARYINFO Y SEARCHY COMMUNITY ¥ MY ACCOUNT ¥

Getting Started il
Quick library search Quick Search

=J

Keyword Searches

Phrase Searches

Exacl Searches

Advanced Searches

Boolean Searches

Browse the Catalog

Community Information Searches

. Course Reserve Searches

Narrowing Resulis and Related Searches

Savina Searches

Tonv Hillemnan

When the user clicks a topic link, the appropriate topic is displayed in a
lightbox, without losing the current page context.

Switch to another branch [+]
LIBRARY INFO ¥ SEARCH Y COMMUNITY ¥ MY ACCOUNT Y HELP Y
Namow yo T
Type of M:
« Book (2 - I
-wn:  Locate Items With Map It!
ecordi
« Sound i
+ Large B ‘ . i i i ) ) 2[3 b
T A Your library may offer a Map It! feature that provides a visual guide to the location of items in your search results
list. The Map It! feature offers all the zoom, pan, satellite and map imagery available in Google Maps™.
« Adult (4
i _( 1. In your search results list, click the title, the Availab or Full Display button for the title, or the book
FoIEL | jacket image to see more information about the title.
i fggg gj Detailed information about the title is displayed.
« 1983(3 2. Click Map It!. A map displays markers for branch locations that have available items.
: ggg; g Markers for branches with items that are currently In display the number of copies in, while blank markers
indicate branches that have no copies currently in. Non-circulating items are included in the availability
counts, so a a marker with a number does not necessarily mean that an item can circulate outside the
Subjects library. A text key explains the meaning of the markers.
5 \[egalil You can place the curser over a marker to see the branch name.
+ Large
« Mississl 3. Click a branch marker to see the branch’s address, hours, and details about the availability counts at that
« Suspen branch.
+ T@s (4 Click Get Directions in the hours window to get directions to the branch from any address. Simply enter your
address and clicks Go!. (If you are logged in, the address from your library record is already filled in, but
Authors you can change it.)
« Grishan
e Beck N
« Boutsiki
« Cristil, Jack (2) T e Description: 4 sound cassettes (6 hrs.)
« Muller, Frank, 1951- (1) o 1 review Call Number RC Fict Gr
o _ﬂ Add to My List
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When the user clicks All topics at the bottom of the Help menu list, a page
with the complete set of links is displayed. This page is also available by
clicking the Help link in the site index list at the bottom of the page.

L

LIBRARY INFO ¥ SEARCHY COMMUNITY ¥

How do ...

Getting Started

Quick Search

Keyword Searches

Phrase Searches

Exact Searches

Advanced Searches

Boolean Searches

Browse the Catalog

Community Information Searches
Course Reserve Searches

Narrowing Results and Related Searches
Saving Searches

Viewing Title Information

Availability

Locating Items with Map It

Access Digital Collection Materials

Save Results with Title Lists

Share Search Results

Search Subscription Databases (E-Sources)
Request Materials

Buy Materials

Set Up a New Account

Create a User Name

Set a Password

Account Updates, Preferences, Messages
Manage Your Requests

View and Renew Items Out

Fines and Fees

Make a Donation

MY ACCOUNT ¥ HELP ¥

Switch to another branch [~]

Certain links are always displayed because they are applicable to
PowerPAC in general. Availability is an example of this type of topic link.
Others are displayed only when the connection organization has enabled
the corresponding feature in Polaris Administration. For example, if the
organization has not enabled Google Maps, the topic link Locate Items with
Map It is automatically suppressed. The table shows the PowerPAC feature
settings in Polaris Administration that control whether a help topic is
displayed. You can customize the link labels in Polaris WebAdmin
(Language Editor); see “Customizing Language Strings” on page 57. The
table lists the Language Editor string IDs.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2

53

Administering Polaris PowerPAC

Help Topic Fllename

Topic Link Label

Language Editor
String ID

Polaris Administration
Feature Setting

Overview.htm

Getting Started

PACML_HELP_INTRO

[Always displayed]

QuickSearch.htm

Quick Searches

PACML_HELP_SEARCHQUICK

PowerPAC profile
Navigation: Portal

Keyword.htm

Keyword Searches

PACML_HELP_SEARCHKEYWORD

PowerPAC profile
Navigation: Keyword

Phrase.htm Phrase Searches PACML_HELP_SEARCHPHRASE PowerPAC profile
Navigation: Phrase
Exact.htm Exact Searches PACML_HELP_SEARCHEXACT PowerPAC profile

Navigation: Phrase

Advanced.htm

Advanced Searches

PACML_HELP_SEARCHADVANCED

PowerPAC profile
Navigation: Advanced

Boolean.htm Boolean Searches PACML_HELP_SEARCHBOOLEAN PowerPAC profile
Navigation: Boolean
Browse.htm Browse the Catalog PACML_HELP_SEARCHBROWSE PowerPAC profile

Navigation: Browse

Comminfo.htm

Community
Information Searches

PACML_HELP_SEARCHCOMMUNITY

Community profile
Navigation (PowerPAC):
Community - Keyword
Search

CourseReserve.htm

Course Reserve

PACML_HELP_SEARCHCOURSE

PowerPAC profile

Searches Navigation: Course
Reserves
Filters.htm Narrowing Resultsand | PACML_HELP_SEARCHNARROW [Always displayed]

Related Searches

SavingSearches.htm

Saving Searches

PACML_HELP_SAVESEARCH

PAC profile
Search agent: Enabled

TitleInfo.htm

Viewing Title
Information

PACML_HELP_TITLEINFO

[Always displayed]

Availability.htm

Availability

PACML_HELP_AVAILABILITY

[Always displayed]

Maplt.htm Locate Items with PACML_HELP_MAPIT PowerPAC profile
Map It Google Maps
Fusion.htm Access Digital PACML_HELP_FUSION [Polaris Fusion is enabled]

Collection Materials

TitleLists.htm

Save Results with
Title Lists

PACML_HELP_TITLELISTS

PowerPAC profile
Title List: Enable

Share.htm

Share Search Results

PACML_HELP_SHARE

PowerPAC profile

Bookmarking & Sharing:
Enable

ESources.htm

Search Subscription
Databases (E-Sources)

PACML_HELP_ESOURCES

PowerPAC profile
Navigation: E-Sources

Request.htm

Request Materials

PACML_HELP_REQUEST

Request parameter
Holds options

Purchase.htm

Buy Materials

PACML_HELP_PURCHASE

PAC profile
Purchase options
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Help Topic Fllename

Topic Link Label

Language Editor
String ID

Polaris Administration
Feature Setting

NewAccount.htm

Set Up a New Account

PACML_HELP_NEWACCOUNT

PAC profile

Patron access options (self-
registration enabled)

Username.htm

Create a User Name

PACML_HELP_USERNAME

PAC profile

Patron access options
(patron user name
enabled)

Password.htm

Set a Password

PACML_HELP_PASSWORD

[Always displayed]

AcctUpdates.htm

Account Updates,
Preferences,
Messages

PACML_HELP_UPDATEACCOUNT

[Always displayed]

AcctRequests.htm

Manage Your
Requests

PACML_HELP_ACCTREQUESTS

PowerPAC profile
Navigation: Requests

AcctltemsOut.htm

View and Renew
Items Out

PACML_HELP_ACCTITEMSOUT

PowerPAC profile
Navigation: Items out

AcctReadingHistory.htm

Your Reading History

PACML_HELP_ACCTHISTORY

[Reading history is enabled
for patron]

AcctFines.htm

Fines and Fees

PACML_HELP_FINESFEES

PowerPAC profile
Navigation: Fines and fees

AcctCourseStats.htm

Course Reserve
Statistics

PACML_HELP_ACCTCOURSE

[Course reserves enabled,
patron is instructor]

Donations.htm

Make a Donation

PACML_HELP_DONATE

Credit Card Payment
parameter

Online payments:
Configure (Allow donations
from PowerPAC)

The PowerPAC profile Navigation: PAC help controls whether the Help option
appears on the menu bar. If you choose to offer your own help materials
from the dashboard, set this profile to No to suppress the Help option from
the menu bar.

You can also display the Help option on the menu bar but edit the default
html files, retaining the same filenames. The files, with the .css style sheet
and appropriate graphic files, are located at {PowerPAC Root}/help/content/.

Important:
If you edit the .html help files, be sure to back up your customized files in
a location where they will not be overwritten if Polaris is re-installed.

If you have some programming knowledge, you can add your own links to
the Help page. For more information, see the Polaris PAC Customization
Guide, available on the Customer Extranet and the Polaris Developers
Network.
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Tip:

The Polaris PowerPAC User Guide is
available as an English-language
.pdf file, delivered as part of the
Polaris documentation set. The
User Guide covers the same
content as the default set of .html
help pages. The User Guide is not
exposed in the PAC interface unless
you choose to make it available
through a dashboard link or by
some other mechanism.

Tip:

Your instruction pages can be any
file format that the workstation
can display. If patrons use Polaris
PowerPAC from remote locations,
choose a format that is accessible
to most workstations and browsers,
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Help with Searching

On each search page except Advanced, the user can click a link to display

the appropriate help information within the search page itself.

Hardcover Fiction

Hardcover Non-Fiction

Children's Interest

(4

‘Switch to another branch.

LIBRARYINFOY SEARCHY MYACCOUNT Y HELP ¥

© Keyword search for:

Search by: | Any Field

=]

Limit by: | Al ltems - Al Libraries.

More Search Options

[Clcou

Help

New Titles. IGEFI|

Need help searchingZ Click here for tips and instructions.

Hardcover Fiction
Hardcover Non-Fiction
Children's Interest
Help

New Titles. IGEFI|

© Keyword search for:

(4

LIBRARY INFO ¥ SEARCH ¥

Search by: | Any Field [~]
Limitby: |All ltems - All Libraries
More Search Options.

Keyword Searches

Typing Search Text - Keyword Searches

« Case, spaces, punctuation - Letter case,

‘Switch to another branch.

CCOUNT ¥ HELP ¥

Using: 1 selected databases

‘mation about a work, such as the title,

A keyword seat
word text. Oth

uthor, subject, title, or other specific

, multiple spaces, an

d punctuation are ignored. Omit

See this topic:

* “Create custom help on the dashboard” on page 55.

Create custom help on the dashboard

Follow these steps to provide custom help from the dashboard in Polaris

PowerPAC.

1. Create and save the instruction pages you want to be accessible from

the dashboard.

In the Administration Explorer tree view, open the Profiles folder for

the system, and select the PowerPAC tab in the details view.

Double-click Dashboards: Web part construction.

such as .html. . .
The Web Part Editor dialog box appears.

Click the User Defined tab.

5. (lick Add by the Web Parts list to specify the heading for the
instruction Web part.
The Add Web Part Title dialog box appears.
6. Type the heading text in the Title box, and click OK.
The heading for the new Web part is displayed in the Web Parts list.
7. Select the new heading in the Web Parts list.

Click Add by the Data Elements list.
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10.

11.

12.

13.
14.

The Add Data Element: Pick Type dialog box appears.

Select URL.
The Add ... Element dialog box for the URL element type appears.

Type the link text in the Title box, and type the complete path and
tilename or URL in the URL box.

Click OK on the Add ... Element dialog box.

The new element is displayed in the Data Elements list on the Web
Part Editor dialog box.

Repeat steps 8-11 to add additional elements to the selected Web Part
(heading), and click OK.

The Web Part Editor dialog box closes.
Select File, Save.

To assign the instruction Web part to the appropriate pages, do these
steps:

a) In the Administration Explorer tree view, open the Profiles folder for

the organization, and select the PowerPAC tab in the details view.

b) Double-click Dashboards: Web Page / Web Part Assignment.

The Web Page - Web Part Configuration dialog box appears.

C) In the Web Pages list, select the page to which you want to assign the

instruction Web part. See “Standard PAC Pages Reference” on
page 399.

The Web parts currently assigned to the page are shown in the
Assigned Web Parts list.

d) Click Add.

The Web Page -Add Web Parts dialog box appears. It lists all the Web
parts not currently assigned to the selected page.

€) Select your instruction Web part.

f

Click oK on the Web Pages - Add Web Parts dialog box.
The selected Web parts are displayed in the Assigned Web Parts list.

g) Click oK on the Web Page - Web Part Configuration dialog box.

15.

Select File, Save.

Related Information

More about dashboards - See “Defining Web Parts for Dashboards” on
page 36.
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Customizing Language Strings

Polaris WebAdmin (Language Editor) is a Web-based tool you can use to
customize English and other licensed language strings in all the parts of
Polaris that support multiple languages, including Polaris PowerPAC,
Polaris Mobile PAC, Polaris ExpressCheck, printed and e-mail notices,
telephone notices, and Polaris Phone Attendant (inbound telephony). You
can compare, add, edit and distribute language strings easily, without
editing individual files. Polaris WebAdmin also provides a language string
identifier specifically for Polaris PowerPAC.

You can add or customize language strings at the system, library, and
branch levels. Branch settings override library settings; settings made at the
library level override system-level settings.

When you change Polaris PowerPAC, PowerPAC Children’s Edition, or
Mobile PAC settings in Polaris Administration, or customize language
strings with WebAdmin, you must update page caches to see the effects of
your changes. Most cached information is stored at the application level on
the specified Web server. You update that information with the Reload tool
in WebAdmin.

For security purposes, Polaris WebAdmin should be installed on a server
to which there is no outside access, but which has access to the Polaris
database — for example, the Web portion of the Polaris application server.
You can access and use WebAdmin with most browsers.

You need the Polaris permission WebAdmin access: Allow to use Polaris
WebAdmin. In Polaris Administration, this permission is available at the
system level under the System Administration security node. For more
information about setting Polaris permissions, see “Granting Permissions”
in the Polaris Administration Guide 4.1R2.

To access WebAdmin, open your browser and navigate to the site where
WebAdmin is installed. You must supply your Polaris username,
password, and domain to log in. For detailed information about using
WebAdmin, see the Polaris WebAdmin (Language Editor) Guide (available on
the Customer Extranet), or select the WebAdmin Help tab.

Note:
You can also edit certain messages and labels in Polaris Administration. See
“Editing Messages and Labels” on page 288.
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Searching in Polaris PowerPAC

Polaris PowerPAC search features can be tailored to your library catalog
and your patrons’ needs. (Certain settings described here also affect Polaris
Mobile PAC. For details, see “Mobile PAC Search Settings” on page 343.)

See the following topics:

* “Specifying Default Search Settings” on page 59

* “Setting Up Search Filters (Limit By)” on page 70

* “Setting Available Search Types” on page 82

e “Searching Record Sets (Polaris PowerPAC)” on page 84
* “PAC Search Agent (Saved Searches)” on page 87

* “Auto-Search Suggestions - PowerPAC” on page 90

* “Setting Up Did You Mean Term Checking” on page 92
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Specifying Default Search Settings

Patrons can set various options for each type of search in Polaris
PowerPAC. For example, for keyword searches, patrons can set a search
field (Search by) and search filter (Limit by) for the search, and then sort the
returned results by any of several options.

Keyword search for: Gol

8€arch by: Any Field Using: 1 selected databases

Limit by: Al ltems - Al Libraries Setectiiatahases
= [Tl course reserve items only

You use the PAC profile Search settings defaults to specify the default settings
for search field, search filter, and sort order.

See the following topics:

* “Customizing Search by Labels” on page 59

* “Set PAC search setting defaults” on page 61

* “Specify level of relevance applied to popularity sort” on page 68

Customizing Search by Labels

You can edit the search field (Search by) labels in Polaris WebAdmin
(Language Editor). Your custom labels are displayed in Polaris PowerPAC
but the default system labels are used in the Polaris Administration profile
for search setting defaults. See “Set PAC search setting defaults” on

page 61. The table shows the default labels and the corresponding
language string in Polaris WebAdmin.

Segg;:ul;{ L?J%"Z;m Code Language String ID

Any Field KW PACML_SEARCHBARS_XSL_1607
Title T PACML_SEARCHBARS_XSL_1608
Author AU PACML_SEARCHBARS_XSL_1609
Subject Su PACML_SEARCHBARS_XSL_1610
General notes NOTE PACML_SEARCHBARS_XSL_1611
Publisher PUB PACML_SEARCHBARS_XSL_1612
Genre GENRE PACML_SEARCHBARS_XSL_1613
Series SE PACML_SEARCHBARS_XSL_1614
ISBN ISBN PACML_SEARCHBARS_XSL_1615
[International Standard

Book Number]
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Search by Option

Default Label Code Language String ID

ISSN ISSN PACML_SEARCHBARS_XSL_1616
[International Standard
serial Number]

LCCN LCCN PACML_SEARCHBARS_XSL_1617
[Library of Congress
Control Number]

Publisher No. PN PACML_SEARCHBARS_XSL_1618
[Publisher’s number]
LC LC PACML_SEARCHBARS_XSL_1642

[Library of Congress call
number option for browse
searches]

Dewey DD PACML_SEARCHBARS_XSL_1643
[Dewey call number option
for browse searches]

Call Number LOCAL PACML_SEARCHBARS_XSL_1624
[Local call number option
for browse searches]

SuDoc SUDOC PACML_SEARCHBARS_XSL_1639
[Superintendent of
Documents classification
number (identifier)]

CODEN CODEN PACML_SEARCHBARS_XSL_1640
[Identifier for scientific
and technical periodical
titles]

STRN STRN PACML_SEARCHBARS_XSL_1641
[Standard technical report
number (identifier)]

Control Number CN PACML_SEARCHBARS_CNUMBER
[Not exposed in default
user interface, but
available as a search
access point by editing the
configuration file
SearchByOptions.xml.]

Item Barcode BC PACML_SEARCHBARS_BARCODE
[Not exposed in default
user interface, but
available as a search
access point by editing the
configuration file
SearchByOptions.xml.]

Course Name CRSNA PACML_SEARCHBARS_XSL_1647
Course Number/Section CRSNO PACML_SEARCHBARS_XSL_1648
Course Abbreviation CRSABBR PACML_SEARCHBARS_XSL_1649
School/Division Name CRSSCHL PACML_SEARCHBARS_XSL_1650
Department Name CRSDPT PACML_SEARCHBARS_XSL_1651
Instructor Name CRSINST PACML_SEARCHBARS_XSL_1652
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Set PAC search setting defaults

Follow these steps to set the library’s defaults for PAC searches.

Note:
Certain search settings affect both Polaris PowerPAC and Polaris Mobile
PAC. These are noted in the following procedure.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

2. Double-click Search settings defaults.

The Search Settings Defaults dialog box opens. Settings on each tabbed
page control the defaults for that search type.

Search Settings Defaults [Community Library (... EX

Advanced Boolean Course Reserves
Quick Keyword Browse Phrase Exact

Search by: v

Limit by Alltems - All Libraries v

Sortby

When searching local database:

Relevance v

3. Set the quick search defaults:

Note:
Quick search settings also apply to Mobile PAC.

a) Click the Quick tab.
b) Select the library default search field in the Search by list.

The Polaris default selection is Any Field. Patrons cannot select a search
field for quick searches, so your setting applies to every quick search.

Note:

You can customize the labels displayed in Polaris PowerPAC for Search by
options. See “Customizing Search by Labels” on page 59. However, the
Search Setting defaults dialog box always displays the default labels.

) Select the library default search filter in the Limit by list.

The available selections depend on the library’s settings in the PAC
Limit By Display policy table. You can change the label of existing
tilters and set up custom filters. See “Setting Up Search Filters (Limit
By)” on page 70. The default selection is All formats (that is, no filter).
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d) Select the library’s default sort order for search results in the Sort by list.

The Polaris default selection is Relevance. This selection sorts results
based on weighted keyword frequency and proximity, so that those
most likely to meet the user’s needs appear first in the list.

If you select Most Popular, the sort is affected by the settings in the Most
popular sort settings system level PAC profile, which is set to a Polaris
default of 50% relevance and 50% popularity. You can adjust this
setting to factor relevance either more or less than 50% when results
are sorted by popularity. For example, if you want the sort to be based
only on popularity (the titles most frequently checked out or requested
over the past 120 days first in the list) you can adjust the Most popular
sort settings to 100% popularity. See “Specify level of relevance applied
to popularity sort” on page 68.

Note:

Quick searches are available for the library catalog only, not remote

databases.
Options that include two categories sort results by the first category,
then by the second category. For example, with Author, then Title, the
titles are sorted alphabetically by author then within each author’s
works, alphabetically by title.

Note (Polaris PowerPAC):

These settings apply only to the default quick search. If you choose to offer
a quick search feature with search option buttons, these settings are not
used. For more information about the two types of quick searches, see
“Customizing Portal Page Features” on page 25.

Set the keyword, phrase, or exact search defaults:

Note:

The same settings are available for keyword, phrase, and exact searches.
Click the appropriate tab to make the settings.

a) Click the Keyword, Phrase, or Exact tab.

Search Settings Defaults [Community Library (... EX

Advanced Boolean Course Reserves
Quick Keyword Browse Phrase Exact
Searchby: |G v

Limit by Alltems - This library only v

Sortby

When searching local database only:
Relevance w
When atleast 1 remote database is selected:
Relevance v

b) Select the library default search field in the Search by list.

The Polaris default selection is Any Field.
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Tip:

You can set an automatic subsort
by title for many types of searches.
See “Related Information” at the
end of this procedure.

Tip:

You can set an automatic subsort
by title for many types of searches.
See “Related Information” at the
end of this procedure.

Note:

You can customize the labels displayed in Polaris PowerPAC for Search by
options. See “Customizing Search by Labels” on page 59. However, the
Search Setting defaults dialog box always displays the default labels.

) Select the library default search filter in the Limit by list.

The available selections depend on the organization’s settings in the
PAC Limit By Display policy table. See “Setting Up Search Filters
(Limit By)” on page 70.

d) Select the library default sort order for local catalog search results in
the When searching local database only list.

€) Select the library default sort order for search results in the When at least
1 remote database is selected list.

Most Popular and call number sorting options are not available for
searches that include at least one remote database.

Set the advanced search defaults:

a) Click the Advanced tab.

Search Settings Defaults [Community Library (... Ea

Quick Keyword Browse Phrase Exact
Advanced Boalean Course Reserves
Search by: v
Limit by: All tems - This library only v

Sartby

When searching local database only:

Relevance v

When atleast 1 remote database is selected:

Relevance w

Show relational operators dropdowns

b) Select the default search field in the Search by list.
The default selection is Any Field.

Note:
This setting also applies to Mobile PAC.

Note:

You can customize the labels displayed in Polaris PowerPAC for Search by
options. See “Customizing Search by Labels” on page 59. However, the
Search Setting defaults dialog box always displays the default labels.

c) Select the default search filter in the Limit by list.

The available selections depend on the organization’s settings in the
PAC Limit By Display policy table. See “Setting Up Search Filters
(Limit By)” on page 70.

Note:
This setting also applies to Mobile PAC.
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d) Select the default sort order for local catalog search results in the When
searching local database only list.

Note:
This setting also applies to Mobile PAC.

e) Select the default sort order for search results in the When at least 1
remote database is selected list.

Most Popular and call number sorting options are not available for
searches that include at least one remote database.

f)

To offer patrons choices regarding how multiple words in a text entry

box should be handled, select (check) Show relational operators

dropdowns.

When this option is checked, a drop-down list of options next to each
text box is displayed. The table shows the applicable access points for
each option, and the effect on search results:

Relational
Operator Option

Access Points

Search Effect

Keyword (ALL)

AU, GENRE, KW (Any Field),
NOTE, PUB, SE, SU, Tl

All of the keywords in the
search term must exist.

Keyword (ANY)

AU, GENRE, KW (Any Field),
NOTE, PUB, SE, SU, TI

Any one of the keywords in
the search term must exist.

Phrase (ADJ)

AU, GENRE, KW (Any Field),
NOTE, PUB, SE, SU, Tl

All of the keywords in the
search term must exist, and
must be adjacent to each
other in the order specified
in the search term.

Exact (==)

AU, CODEN, ISBN, ISSN, LCCN,
PN, SE, STRN, SU, SUDOC, TI

The search term must be an
exact match.

If you think these choices would be confusing to patrons, leave the
Show relational operators dropdowns option unchecked (the default
setting). In this case, the list of options is suppressed and the search
looks for all the words entered in a text box (Keyword ALL search).

Note:
You must display the relational operators to make phrase searching
available in Advanced searches. The Advanced Keyword All search does
not support quotation marks to indicate a search phrase.

6. Set the Boolean search defaults:

a) Click the Boolean tab.
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Advanced Boolean Course Reserves

Sortby

When searching local database only:

v|
When atleast 1 remote database is selected:
|Re\evance v|

| Save | ‘ Cancel | | Help

D) Select the default sort order for local catalog search results in the When
searching local database only list.

c) Select the default sort order for search results in the When at least 1
remote database is selected list.

Most Popular and call number sorting options are not available for
searches that include at least one remote database.

7. Set the browse search default:

a) Click the Browse tab.

‘ Advanced | Boolean | Course Reserves ‘
Quick I Keyword Browse Phrase Exact
Search by: v |

Sortby

When searching local database:

Relevance v

Save | ‘ Cancel | | Help

b) Select the default search index in the Search by list.
The default selection is Title.

If you are setting this profile at the system level, the Call Number choice
is unavailable as a default, since it browses a local (item-level) call
number index. See also “Related Information” on page 66, at the end
of this procedure.
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Note:

You can customize the labels displayed in Polaris PowerPAC for Search by
options. See “Customizing Search by Labels” on page 59. However, the
Search Setting defaults dialog box always displays the default labels.

€) In the Sort by list, select the default sort order for the list of titles
associated with a heading.

Note:

Browse searches are available for the library catalog only, not remote
databases.

8. Set the course reserve search default:

Note:

This option is available only if your system includes course reserve
functions.

a) Click the Course Reserves tab.

Search Settings Defaults [Community Library (... E3

Quick Keyword Browse Phrase Exact
Advanced Boolean Course Reserves

Search by: Course Name v

b) Select the default search field in the Search by list.
The default selection is Course Name.

9. C(lick Save.

Related Information

* Customizing labels for search options - You can customize the labels
displayed in Polaris PowerPAC for Search by options. See “Customizing
Search by Labels” on page 59. However, the Search Setting defaults
dialog box always displays the default labels.

* Making search types available in Polaris PowerPAC - See “Set Polaris
PowerPAC search types” on page 83.

* Limit call number browse searching to the local item-level call
number index - Open PowerPAC profiles, double-click Local Call Number
Indexed Field: Limit Choice, and select Yes. If the profile is set to Yes at the
system level, and a Polaris PowerPAC user is connected to the system
organization, all call number options for browse searching are
suppressed. If the profile is set to No at the system level, and a Polaris
PowerPAC user is connected to the system organization, the user can
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choose to browse the Dewey or LC bibliographic-level call number
indexes. (The item-level call number index is not available for the
system organization.) If the profile is set to Yes at the branch level, and a
Polaris PowerPAC user is connected to the that branch, the user can
browse the local item-level call number index only. If the profile is set to
No at the branch level, and a Polaris PowerPAC user is connected to that
branch, the user can choose to browse the Dewey or LC bibliographic-
level call number indexes as well as the local item-level index.

* Automatic subsorting by title (PowerPAC and Mobile PAC) - Set the
PAC profile Search: Sub-sort-by-title to Yes to have PowerPAC and Mobile
PAC search results for most types of searches secondarily sorted by title.
This allows patrons to quickly find a known title in a large results set.
The profile is available on the system, library, and branch levels. It is set
to No by default; you may want to leave this setting to preserve former
behavior for patrons or if you find the automatic subsort impacts
performance. When the profile is set to Yes, the records are first sorted
by the selected sort option and then sorted alphabetically by title,
ignoring nonfiling characters (respecting the value of the 245 second
indicator). However, the setting does not cover the following search and
sort types:

* Any browse search
* Any multi-database search

* The following sort types: relevance, most popular, title, author
then title, title then author, title then publication date, title then
format, publication date then title, call number then title

* Search performance - You may experience decreased performance for
searches with large results sets if your server capacity is limited. To
improve performance, you can adjust the maximum number of records
to return. The PowerPAC profile Result set: Maximum number of records to
return, available at the system, library, and branch levels, controls this
limit for Polaris PowerPAC.

Notes:
If you lower the maximum number of records to return, relevancy ranking
may be less effective.

For browse search results, the maximum number of headings that a user
can browse through is 1,000.

* Did You Mean search suggestions - See “Setting Up Did You Mean
Term Checking” on page 92.
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Specify level of relevance applied to popularity sort

The system-level PAC profile, Most popular sort settings, automatically
incorporates relevance into the Most popular sort option if this sort is selected
in the PowerPAC or Mobile PAC. The Polaris default setting provides a 50/
50 balance between popularity and relevancy when the Most popular sort
optionis selected. If you want the sort to only consider the popularity of the
titles, adjust the setting in the Most Popular Sort Settings dialog box to
100% popularity. If you adjust the sort settings and do not like the results,
click Revert to return to the default setting of 50% popularity and 50%
relevance.

Follow these steps to adjust the relevancy factor applied to most popular
sorting of search results in the PowerPAC or Mobile PAC.

1. Inthe Administration Explorer tree view, open the Profiles folder at the
System level, and click the PAC tab in the details view.

The PAC tab displays the profiles.

P | Administration Explorer - System - QA-Plato 4.1 R2 - Polaris — &
File Edit Help

D-=-H E?
leroﬁ\es

Acquisitions / Serials| Patron Services| Cataloging FAC | PowerPAC| Children's PAC| Staff Client| Mobile PAC| Community

ﬁEmail notification: Email address of sender

Profile Value

[ Active directory logon Setup ...
Branch list order No
ﬁDefault polaris user in PAC OPAC Default
Did you mean: Enabled Yes

yourlibrary@polarislibrary.com

ﬁPatrnn library assigned and free text block default te...

ﬁEmail notification: Server running SMTP service Newman-R2
(™ Enriched data Setup ...
Fines & Fees: Show history in detailed view Yes
[MGoogle Maps Setup ...
[ Hours of operation message Setup ...
ﬁchrs of operation: Display Yes
ﬁltem availability: Display detailed item status Yes
Item availability: Display due date in detailed item s.. Yes
ﬁltem availability: Display shelf location Yes
Item availability: Display status Yes
Item availability: Display type Yes

[ Login retries Setup ...
@Mcst popular sort settings Setup l .
[MMultiple language strings Setup ...
[ Patron access options Setup ...
ﬁPatmn access: Display hold queue information No
Patrnn access: Policy statement hyper text link

Patmn access: Policy statement hyper text link permi.. No
EPatrnn access: Renewal Setup ...
[ Patron eReceipts Setup ...

Library assigned block

Patrnns can remove reading history No

[ Purchase options Setup ...

[™MResource Groups: Search result settings Setup ...

Search agent: Enable Yes

[™Search settings defaults Setup ...

ﬁSearch: Sub-sort-by-title No

cﬁSunnress availabilitv and reauests Setup ... 3

For Help, press F1 ?g peer NUM
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2. Double-click Most popular sort settings.

Relevance factor

% Popularity |:| % Relevance
ENS! ENS
[ o ][ cocel |[ rover |[ velp |

3. To adjust the Polaris default sort settings of 50/50, either click on an
up or down arrow or move the slider. The % Relevance number
increases as you move the slider right, and the % Popularity number
increases as you move the slider left.

If you find that this adjustment is not what you expected, click Revert
to restore the 50/50 default.

Any changes made to this dialog box are reflected immediately in PAC
search results.
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Setting Up Search Filters (Limit By)

You can set up search filters that PAC users can select to limit search
results. PowerPAC users can select a filter before launching a quick,
keyword, phrase, exact, or advanced search. For example, a patron can
filter a keyword search to return only DVDs. The filters are also available
to Mobile PAC users who use the Mobile PAC Advanced search.

| Switch to another branch. v

L]

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT ¥ CONNECTIONS HELPY

i +]
New Titles EEEY ‘Quick library search: Gol

Abstract
[ U4V All ltems - All Libraries
All ltems - This library only
Audiobook - All Libraries
Audiobook - This library only
Audio Ebook
Blu-ray Disc
Book + Cassette
Book + CD
Book - All Libraries.
Book - This library only
Digital Collection
Downloadable Audioboaok - All Libraries

Downloadable Audiobook - This library only

DVD - All Libraries

DVD - This library only

Large Print - All Libraries

Large Print - This library only

Multimedia - All Libraries

Colum McCann Multimedia - This library only

Music - All Libraries

Music - This library only

Music on CD - All Libraries

Music on CD - This library anly

Serial - All Libraries

Serial - This library only

Video/DVD - All Libraries

Video/DVD - This library only

Videotape - All Libraries
Videotape - This library only

Fishing the sloe- Songoogs—=r T e D a Zoli
black river : stories novel brightness : a novel McCann, Colum
McCann, Colum, McCann, Colum, novel McCann, Colum,
1965- 1965- McCann, Colum, 1965-
19656-

Use the PAC Limit by Display policy table to specify the search filters
available to PAC users in the Limit by drop-down list, and the order in
which the filters are listed. The PAC Limit by Display policy table is
available at the system, library, or branch level. The organization level at
which the table is opened determines the entries you see in the list, and
you can view and change entries for the selected organization only. This
table can be displayed with the Administration Explorer.

Note:

These System Administration permissions are required to modify this table:

Access administration: Allow, Access tables: Allow, Modify PAC limit by
display table: Allow
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Tip:

If a PAC user enters a search term,
selects the local database and one
or more remote databases, and
selects a Limit by option, the Limit
by filters will be applied to the
remote databases that can support
that filter. If the remote database
is unable to use the filter, it will be
applied only to the local results.

P Administration Explorer - System - QA-Plato 4.1 R2 - Polaris
File Edit Help
Explorer - System T PAC Limit By Display
Policy Tables ~
-] Addresses
-2 Authority Overlay Reteniion CE X[+ |
~H Qu;:{miw P:“’de ‘"'W; P'efege‘d Catslc || Organization Name ~ Limit Description CCL/Filter Enabled Display Order Protected
o] 1 1z 1
1 _ c;a‘:gﬁrzzs‘:n;gs o Retain/Delete mCommunity Library.. Abstract TOM=abs Yes 2 Yes
T Contact Persons {8 Community Library... Al ltems - All Libraries TOM=* Yes 3 Yes
- Countries {8 Community Library... Al ltems - This library only AB=25 Yes 4 No
- Course Reserves: Course Names {BY Community Library... Artand photographs - All MVLS-SALS Libraries  TOM=ngr No 5 Yes
~H g““'se EESENES g[’”'se s {8 Community Library... Art and Photographs - This library only TOM=ngrand.. No 6 No
o] i s
i ——— &Y Community Library... Audio-book TOM=abk No 7 Yes
- Course Reserves: Schoo|/Divisions
B8] Cross Reference Display Constants {8 Community Library... Audiobook - All Libraries TOM=nsr Yes 8 Yes
- Currencies {8 Community Library... Audiobook - This library only TOM=nsrand A.. Yes 9 No
~EH] Dates Closed {BY Community Library... Audio Ebook TOM=aeb Yes 10 Yes
- ' Eee ie?"p“[’“ {8 Community Library... Blu-ray Disc TOM=brd Yes 11 Yes
-7 Fine Codes a L
. Community Library.. Book + Cassette TOM=bcs Yes 12 Yes
-] Fines
! . Floating: To Branch {8 Community Library... Book + CD TOM=bcd Yes 13 Yes
-7 Floating: Material Types {8 Community Library... Book - All Libraries TOM=bks Yes 14 Yes
-] Floating: Material Type Limits {BY Community Library... Book - This library only TOM=bksand .. Yes 15 No
-~ Fund Categories Community Library... Braille TOM=brl No 16 Yes
-7 Holds Routing Sequences Primary gc v Ty = & - — m P
-7 Holds Routing Sequences Secondary ommunity Library... Cartographic =cmt ° &
Lt Community Library.. Digital Collection TOM=dme Yes 18 Yes
Initial Articles
-] ttem Availability Display Order {8 Community Library.. Downloadable Audiobook - All Libraries SU="download... Yes 19 No
-] tem Statistical Class Codes {BY Community Library.. Downloadable Audiobook - This library only SU="download.. Yes 20 No
~H t‘”k“;S“Pz'f'Ea‘ahases £ Community Library.. DVD - All Libraries TOM=dvd Yes 21 Yes
1 _ LZZ: PZ::st odes mCommunity Library.. DVD - This library only tom=dvd and a.. Yes 22 No
T MARC Language Scoping Display {8 Community Library... Ebook TOM=ebk No 23 Yes
-7 Material Types {8 Community Library... Globe TOM=glb No 24 Yes
-] Outreach: Delivery Mode {BY Community Library... Kit TOM=kit No 25 Yes
~H g“"eac: SEI‘VS"VP"“'E’S'DPS {8 Community Library... Large Print - Al Libraries TOM-=Ipt Yes 26 Yes
o n
utreach: Disability Community Library.. Large Print - This library only TOM=Iptand A... Yes 27 No
- Outreach: Equipment
78] Oureach Excluded Circ Statises 18 Community Library.. Manuscript TOM=mss No 28 Yes
-7 Outreach: Included Branches Community Library.. Manuscript maps TOM=mem No 29 Yes
e
-] Outreach: Pick ListHeaders {BY Community Library.. Manuscript music TOM=mmu No 30 Yes
EI "“” L'““ By Display {8 Community Library.. Map - All MVLS-SALS Libraries TOM=map No 31 Yes
it
AC Limit By Displ I 18 Community Library... Map - This library onk TOM=map and.._ No 2 No

You can include the following types of filters in the Limit by list:

Type of material filters - Polaris PowerPAC offers a set of standard
formats/types of material and custom search filters in the Limit by list. In
the PAC Limit by Display policy table, you can modify the description
and the Enabled setting for standard formats/types of materials, but you
cannot edit the CQL command for these standard filters.

Custom filters - Use CQL commands to set up custom filters for the Limit
by list. You can combine standard type of material codes with other CQL
commands to create custom search filters.

Availability filters - You can also use the PAC Limit by Display policy
table to set up search filters that limit search results to titles with at least
one available linked item. The patron selects the filter in the Limit by list
before launching the search. If a PowerPAC or Mobile PAC connection
is at the system level, the search results include all titles with at least one
available item. If the connection is at the branch level, the results include
all titles that have at least one linked available item assigned to that
branch or the other branches defined as Local in the branch’s Item
Availability Display Order table. (At either level, items with a
suppressed circulation status are not included, and items where Display
in PAC is not checked in the linked bibliographic record are not included.)

See the following topics:

“Set up type of material /custom search filters for PAC” on page 72
“Set up availability search filters for PAC” on page 76
“Type of Material Filters” on page 78
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Searching in Polaris PowerPAC

Set up type of material/custom search filters for PAC

Follow these steps to specify what format/types of material are listed in the
Limit by list as search filters in Polaris PowerPAC and Mobile PAC, set up
your own filters, and specify the default (top) filter for the Limit by list.

Note:
For a list of the Type of Material codes, see “Type of Material Filters” on
page 78. For a list of CQL codes that you can use to create custom filters,
see “PAC CQL Commands & Access Points” on page 404.

1. Inthe Administration Explorer tree view, open the Policy Tables
folder for the organization, and select PAC Limit By Display.

The PAC Limit by Display table appears in the details view.

File Edit Help

N-=-H 3%

Administration Explorer - System - QA-Plato 4.1 R2 - Polaris

_oEN

Adm\mstrauon Explaorer - System PAC Limit By Display
Loan Period Codes
Loan Periods
MARC Language Scoping Display T | t + = ‘
Material Types Organization N... Limit Description CCL/Filter Enabled Display Order Protected »
= Ouvonch Dalvery o I
Oulrsach: Delivery Route / Stops (lCommunity L..| 3D object TOM=art m
Outreach: Disability {8) Community L.. Abstract TOM=abs Yes 2 Yes
Outreach: Equipment mCommunity L.. All ltems - All Libraries TOM=* Yes 3 Yes
2] Outreach Excluded Circ Statuses Community L.. All ltems - This library onl AB=25 Yes 4 No
ty ry only
g:z:zz: :.?:i?s;n;::s 8 Community L. Art and photographs - All MVLS-SALS... TOM=ngr No 5 Yes
PAC Community Limit By Display mCommumty L.. Art and Photographs - This library only TOM=ngr and AB=25 No 6 No
PAC Limit By Display {8} Community L.. Audio-book TOM=abk No 7 Yes
Patron / Material Type Loan Limit Blocks mCDmmunity L.. Audiobook - All Libraries TOM=nsr Yes 8 Yes
Patron Block Descriptions {8) Community L.. Audiobook - This library only TOM=nsr and AB=25  Yes 9 No
EE”"” 2”‘?“ oo Cod 81 Community L.. Audio Ebook TOM=3eb Ves 10 Yes
tron Statisti
PZy:wlm?A:mc:ds ass bodes mCommunity L.. Blu-ray Disc TOM=brd Yes 11 Yes
Search Databases {8) Community L.. Book + Cassette TOM=bcs Yes 12 Yes
SeliCheck Material Types Community L.. Book + CD TOM=bcd Yes 13 Yes

EE] YP

,'.F'| User Defined Hold Not Supplied Reasons v mCommunity L.. Book - All Libraries TOM=bks Yes 14 Yes

P N 18 Community L.. Book - This library only TOM=bks and AB=25  Yes 15 No v

55 row(s) ?E peer NUM

For Help, press F1

2. To work with a standard format/type of material, follow these steps:

a) Select the format and click  {ai}

The Modify PAC Limit by Display dialog box appears.

Medify : PAC Limit By Display - Community Library

Community Library

Audio-book

| Protected Yes

b) To change the name of the format/ type of material, type the new name
in the Description box.
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Note:
This setting affects only the names as listed in the PAC Limit by list. The
tooltip associated with each format icon in PAC search results always
displays the default name of the format, as does the detailed information
for a title.

c) To display or suppress the format/type of material in the PAC Limit by

list, select Yes (display) or No (suppress) in the Enabled box.
Set all the table entries to No to suppress the Limit by list from display.

Note:

The Digital Collection format/type of material identifies materials such as
images, sound files, video clips, and text files. It is intended for use with
Polaris Fusion™, a separately licensed feature. Contact the Polaris
Customer Sales Department for more information about Polaris Fusion.

d) Click oK.

The Modify PAC Limit by Display dialog box closes, and the table
displays your changes.

3. To set up a custom filter, follow these steps:

The Insert PAC Limit By Display dialog box appears.

Insert: PAC Limit By Display -

Organization Name: [ Community Library !

Limit Description: ‘

CCLFiter:
Enabled fes
Display Order:

Protected

b) Type the filter name in the Description box. This name appears in the
Limit by list in PAC.

€) Type the CQL search command for the filter in the CCL Filter box.

Tip: You can type any valid CQL command. Refer to “PAC CQL
:(.0”. can conhstructla filter lthat " Commands & Access Points” on page 404. (If the command is not
;;n lg;sstes:; lirrmelséjdt?tg:nt]tthii ;Z]t valid, the PAC search will return no results.) If the patron leaves the
available. See “Set up availability search term blank, the search finds all the titles that satisfy the CQL
search filters for PAC” on page 76. command.

Examples:

A filter that allows patrons to search quickly for mysteries on DVD:
Description: DVD Mysteries
CQL Filter: TOM=DVD and GENRE=mystery

d) Click OK.

The Insert PAC Limit by Display dialog box closes, and the table
displays your changes.
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Tip: 4. To set the order of options in the Limit by list, select a filter in the table
When Polaris ILS is installed, the . . . ..
default selection is All formats, and click 4+ ‘ or ‘ Repeat this step until the list is ordered the way
which specifies no filter on the you want it.

search. You may want to change

the description of this selection—to The higher an enabled item is positioned in the table (the lower the

No limits, for example—if your list Display Order number), the closer to the top the item appears in the Limit
includes custom filters. by list. The first enabled item in the table is the top item in the Limit by
list.

5. Select File, Save.

Related Information

* Setting a default search filter by search type - You can specify a Limit by
default setting for each search type that includes this feature. See
“Specitying Default Search Settings” on page 59.

* Deleting a search filter - Select a custom filter in the PAC Limit by

Display policy table, and click ﬂ You cannot delete standard
formats/types of materials. The Protected column indicates whether a
filter can be deleted. If the value is Yes, you cannot delete the filter.

* Modifying a search filter - Select the filter in the PAC Limit by Display
i|. You can modify the description, CQL

command, and the Enabled setting for a custom filter. You can modify
only the description and the Enabled setting for standard formats/types
of materials. The Protected column indicates whether the CQL command
can be edited for a filter. If the value is Yes, you cannot edit it.

* Ebooks and electronic resources - The definition of electronic resources
includes any ebooks that contain 07/00=c (see “Type of Material Codes
(TOMs)” in the Polaris Cataloging Guide 4.1R2). If you want ebooks to be
excluded from searches for electronic resources, change the Enabled
setting for the standard electronic resource (TOM=elr) to No. Then create
a custom Limit by filter for electronic resources that excludes ebooks:
TOM=elr not TOM=ebk and enable your custom filter for display.

* Narrowing search results - The Narrow Web part is displayed in the
dashboard by default with the patron’s search results. When the patron
selects a filter with this feature, the filter is applied to the current results
set. See “Setting PowerPAC Narrow /Related Search Options” on
page 159.

* Scoping searches by collection - To offer an option to scope searches by
collection, set the PowerPAC profile Search options: Limit by collection
enabled to Yes. This setting places the Collections option on the Search
Options light box in Polaris PowerPAC.
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[ = Lancuase N canse e B Kiaos caraos | [Switch to anofher branch v

|Ih1h:qul:lim 0‘ Kemdmlﬂlﬁr‘ ” Gol ‘
| _ 0‘ Search by: [Any Field v Using: |Local Polaris PAC DB v|
Limit by: [All ltems - All Libraries v] Select Databases
| Children’s Interest L] ‘ [ course reserve items only
Help @ o ) A
Need help searching? Click here for tips and instructions o
New Tilles I n U
Libraries Publication Dates
N | [ |
Amsterdam Free Library A (2014 ~
Argyle Free Library 2013
Ballston Spa Public Library W[ 2012
Bancroft Public Library (Salem) 2011
[ Exclude
Detailed Material Types Target Audiences

Ei
>

Adolescent

Audiobook Adult

Book | |General
Book and CD Juvenile

O exciude O Exciude
Collections Languages
space in name test A | [Chinese
Uspecial character test 3 English
""special character test 25 »/| |French
#ispecial character test 5 Italian

[ Exciude [ Exclude

Set Search Options H Reset H Close |

* Scoping searches by language - To allow search scoping by the
languages specified in the MARC Language Scoping Display table, set
the PowerPAC profile Scoping: Use MARC language scoping display table to Yes.
For more information about this table, see “Setting Language Display”
in the Polaris Administration Guide 4.1R2. If you select No, all languages
defined by the MARC 21 format are displayed for search scoping on the
Search Options page of Polaris PowerPAC.
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Set up availability search filters for PAC

Note:

When a patron selects remote databases to search along with the local
Polaris database, and an availability search filter is selected, the
availability search filter is applied to the Polaris database but not to the
selected remote databases.

Follow these steps to place an availability search filter in the Polaris PAC
Limit by list.

1. Inthe Administration Explorer tree view, open the Policy Tables
folder for the organization, and select PAC Limit by Display.

The PAC Limit by Display table appears in the details view.

T Administration Explorer - System - QA-Plato 4.1 R2 - Polaris
File Edit Help
0-=-d 9
dministration Explorer - System [EEIPAC Limit By Display
Policy Tables ~
] Addresses
T Authority Overlay Retention o x|+ + |

ButhoiityRecordImportRreierad Catal Organization Name Limit Description CCL/Filter Enabled Display Order Protected

CIZ::QF:ZZ:‘;?QSWRetaWDe‘e'e mtnmmunirylihrarym Abstract TOM=abs Yes 2 Yes

Contact Persans mCummuniTy Library... All ltems - All Libraries TOM=* Yes. 3 Yes

Countries mCammuni Library... All Items - This library only AB=25 Yes 4 No

Course Reserves: Course Names {8) Community Library.. Art and photographs - All MVLS-SALS Libraries  TOM=ngr No 5 Yes

il Course Reserves: Course Terms {8 Community Library.. Art and Photographs - This library only TOM=ngrand.. No 6 No

gzﬁ:z Szzzx: gj;;;;r;c:jmns mtummunity Library Aud!m—bumk - i TOM=abk No 7 Yes

Cross Reference Display Constants 18 Community Library.. Audiobook - All Libraries TOM=nsr Yes 8 Yes

Currencies mtnmmunitylibrarym Audiobook - This library only TOM=nsr and A... Yes 9 No

[ Dates Closed {8 Community Library.. Audio Ebook TOM=aeb Yes 10 Yes

] Fee Descriptions {8) Community Library... Blu-ray Disc TOM=brd Yes 11 Yes

E:::"des £8) Community Library... Book + Cassette TOM=bcs Yes 12 Yes

7 Flosiing To Branch 18) Community Library... Book + CD TOM=bcd Yes 13 Yes

TE] Floating: Material Types {8 Community Library... Book - All Libraries TOM=bks Yes 14 Yes

Floating: Material Type Limits 18) Community Library.. Book - This library only TOM=bks and .. Yes 15 No

Fund Categories 8 Community Library... Braille TOM=brl No 16 Yes

:Z:jzzzﬁ::g:ZZSZ:ZZ:Z!T:’:;EW mtummuniwlibrary C.?rfugraphi[ i TOM=cmt No 17 Yes

Iniiial Articles {8 Community Library... Digital Collection TOM=dmc Yes 18 Yes

Item Availability Display Order mtnmmunitylibrarym Downloadable Audiobook - All Libraries SU="download.. Yes 19 No

ltem Statistical Class Codes {8 Community Library.. Downloadable Audiobook - This library only SU="download.. Yes 20 No

Linkto Supplier Databases 18 Community Library.. DVD - All Libraries TOM=dvd Yes 21 Yes

LZ:: E:::jfmj“ Library.. DVD - This library only tom=dvd and a.. Yes 22 No

MARC Language Scoping Display {8 Community Library... Ebook TOM=ebk No 23 Yes

TEi Material Types {8 Community Library.. Globe TOM=glb No 24 Yes

Delivery Mode 18) Community Library... Kit TOM=kit No 25 Yes

DeliveryBouis/Siops {8) Community Library... Large Print - Al Libraries TOM=Ipt Yes 26 Yes

Slqusl‘r:‘;/m mCummum Library... Large Print - This library only TOM=Ipt and A.. Yes 27 No

Excluded Circ Statuses 18 Community Library.. Manuscript TOM=mss No 28 Yes

Included Branches mCummuni Library.. Manuscript maps TOM=mecm No 29 Yes

Pick List Headers {8 Community Library.. Manuscript music TOM=mmu No 30 Yes

mCommuni Library.. Map - All MVLS-SALS Libraries TOM=map No 31 Yes

ﬁ(ammuniw Library.. Map - This library only TOM=map and.. No 32 No

in the PAC Limit By Display table.
The Insert PAC Limit By Display dialog box appears.

Insert: PAC Limit By Display -

Organization Mame [_@_ Community Library nA

Limit Description ]

CCL/Fiter:

= p
Display Order: 52

—_— -
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Tip:

When Polaris ILS is installed, the
default selection is All formats,
which specifies no filter on the
search. You may want to change
the description of this selection—to
No limits, for example—if your list
includes custom filters.

3.

4.

7.

Type a name for your availability filter in the Description box. This
name appears in the Limit by list in PAC.

In the CCL Filter box, type the following command:

AVAILABILITY > 0

Note:
The AVAILABILITY access point works only for values greater than 0.
(AVAILABILITY = 0 is not valid.)

Click oK.
The Insert PAC Limit by Display dialog box closes, and the table
displays your changes.

To set the order of options in the Limit by list, select a filter in the table

and click ﬂ or ﬂ Repeat this step until the list is ordered the way
you want it.

The higher an enabled item is positioned in the table (the lower the
Display Order number), the closer to the top the item appears in the Limit
by list. The first enabled item in the table is always the top item in the
Limit by list.

Select File, Save.

Related Information

More about search filters - See “Setting Up Search Filters (Limit By)” on
page 70.

Defining local branches for availability - See “Set up the local/system
item availability display” on page 177.

Suppressing items by circulation status - See “Suppress items by
circulation status” on page 183.
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Type of Material Filters

The standard formats/material types are derived from the bibliographic
records. The Polaris database includes a Type of Material search access
point, which finds the formats and types of materials defined in the Z39.89
standard for MARC bibliographic records, as well as several Polaris-
specific types. Formats are identified in the LDR/06, LDR/07, 006/00 or
007/00 tields of the MARC record. Types of material are identified in the
LDR/06, LDR/07, 006/00, 007/00, 008/21, 008/23, or 008/29 fields. For
details, see “Type of Material Codes (TOMSs)” in the Polaris Cataloging Guide
4.1R2. You can offer any, all, or none of these as options in the Limit by list.
In addition to selecting a format/material type filter from the Limit by list,
patrons can do a Boolean (CQL) search for any format/type of material
using the access point TOM =. For more information about CQL, see “PAC
CQL Commands & Access Points” on page 404.

In PAC search results, an icon indicates the format/ type for a title. A tooltip
identifies the icon. If several formats/types are associated with a title, a
programmed order of precedence determines which icon is displayed.
Users can see all the formats/types in the record in the detailed
information view of the title.

You can also use CQL commands to set up custom filters for the Limit by list.
You can offer only standard formats/types of material, only your custom
filters, or any combination of the two.

Note:
Search filters do not apply to title searches launched from the dashboard.

The table lists the standard types of material (TOM), the TOM’s
corresponding icon, and the display precedence when more than one TOM
is present in the bibliographic record. These are the default filters available
for the Limit by list.

Note:

By default, the TOM icon files are located at C:\Program
Files\Polaris\{version}\PowerPAC\themes\shared\formats on your
PowerPAC server. See the table below for icon filenames. If you edit an
icon file, be sure to back up your changes so you can replicate them after
an upgrade.
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Setting Available Search Types

You can make the following kinds of searches available in Polaris
PowerPAC, in addition to the Quick Search feature:

* Keyword - Search for a word or multiple words (in any order) in
bibliographic record fields.

* Browse - Browse the title, author, subject, series, and call number
indexes in the library catalog database.

* Phrase - Search for multiple words (in order) in bibliographic record
fields.

* Exact - Search for multiple words (in order) in bibliographic record
fields, including stop words.

* Advanced - Do a complex keyword search by typing keywords and
selecting And, Or, and Not operators.

* Boolean - Search by typing a CQL (Common Query Language)
command.

e Course reserves - Search for course records and associated reserved
items (available only if your Polaris contract includes course reserves)

Note:

Options for community information keyword and browse searches are also
available if your Polaris installation includes Polaris Community Profiles, a
separately licensed feature. For more information, see “Setting

Community Search Options for PAC” in the Polaris Community Profiles
Guide 4.1R2.

You control what searches are available with settings that display or
suppress options on the Search menu.

Switch to another branch... [E2
LIBRARY INFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT ¥ HELF ¥
¥ Keyword
New Ties [ Quick ibraryse 5 |ee |
Search Phrase Spibject I Author H Series H Fiction H Nonfiction

types et
Advanced
Boolean
Course Reserves
E-Sources
My Lists

See the following topic:

“Set Polaris PowerPAC search types” on page 83
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Set Polaris PowerPAC search types

Follow these steps to set the search types available in Polaris PowerPAC.

1.

3.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

Set the following profiles to display or suppress the appropriate
search types; by default, all are set to Yes (available):

+ Navigation: Advanced

« Navigation: Boolean

« Navigation: Browse

* Navigation: Course reserves (available by contract)

+ Navigation: Exact
« Navigation: Keyword
o Navigation: Phrase

Select File, Save.

Related Information

Quick search setup (Polaris PowerPAC) - You can offer a quick search
feature on the portal page that includes search option buttons. See
“Customizing Portal Page Features” on page 25.

Search filters (Limit by) - PAC offers a set of standard formats/types of
material and custom search filters in the Limit by list. Users can select a
filter before launching a quick, keyword, phrase, exact, or advanced
search. See “Setting Up Search Filters (Limit By)” on page 70.

Default search settings - Users can select various settings for each type
of search. For example, for keyword searches, patrons can set a search
field, search filter, search database, and sort order for the results. You
can set the default selections for these options. See “Specifying Default
Search Settings” on page 59.

Remote databases (Z39.50 search targets) for PAC searches - See
“Managing Federated Search Targets” on page 95.

Subscription databases for PAC searches - See “Managing E-Sources”
on page 114.

Course reserve functions - See “Setting Up Course Reserves” in the
Polaris Patron Services Administration Guide 4.1R2 and “Managing Course
Reserves” in the Polaris Patron Services Guide 4.1R2.

Search results display - You can determine what data to display in PAC
search results. See “Configuring the PowerPAC Title Display” on
page 133.

Search Agent - Using the search agent, patrons can save searches and
have them run automatically. The PAC parameter Search Agent Parameters
controls search agent functions for both Polaris PowerPAC and Mobile
PAC. When the search agent is enabled, the Save Search link is available
in the Polaris PowerPAC and Mobile PAC. See “PAC Search Agent
(Saved Searches)” on page 87.
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Searching Record Sets (Polaris
PowerPAC)

You can create a bibliographic record set in the Polaris staff client and
publish the URL to the record set on your Polaris PowerPAC portal page,
to a page dashboard, or to your Web site pages. One or multiple record sets
can be referenced by a single URL, and you can specify a sort order for the
results. For information on creating record sets, see “Using Cataloging
Record Sets” in the Polaris Cataloging Guide 4.1R2. For information about
making record sets available in PowerPAC, see “Defining Web Parts for
Dashboards” on page 36.

When the patron clicks the URL link, a catalog search is launched for the
titles in the record set. The Polaris PowerPAC results set consists of the
titles in the record set, formatted according to your organization’s settings
for PowerPAC search results and including all the title information that
your PAC normally displays. You can use this feature to integrate
bibliographies such as summer reading lists with your catalog and make
them readily accessible to your patrons.

This feature uses two search access points that are also available for
Boolean searches in Polaris PowerPAC: brs - Record set control number;
brsn - Record set name

See the following topics:

* “Record Set Control Number Searches” on page 85
* “Record Set Name Searches” on page 85

* “Sort Order” on page 86

* “Record Set Results” on page 86
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Record Set Control Number Searches

To set up a record set link with the record set control number, structure the
URL like this:
http://{PowerPACURL}/polaris/view.aspx?brs=bibrecordsetid

Where bibrecordsetid is the Polaris control number for the bibliographic
record set.

Example (single record set by number):
http://mylibrary.org/polaris/view.aspx?brs=1234

Separate multiple record set control numbers with commas.

Example (multiple record sets by number):
http://mylibrary.org/polaris/view.aspx?brs=1234,12345,123456

Record Set Name Searches
To set up a record set link with the record set name, structure the URL like
this:
http://{PowerPACURL}/polaris/view.aspx?brsn="bibrecordsetname’

Where bibrecordsetname is the name of the record set. Enclose the name in
single quotation marks.

Example (single record set by name):
http://mylibrary.org/polaris/view.aspx?brsn="MyRecordSet’
This format also works with a record set name that contains spaces.

Example (record set name with spaces):
http://mylibrary.org/polaris/view.aspx?brsn="Science Fiction Book Club’

Separate multiple record set names with commas, enclosing each name in
single quotation marks.
Example (multiple record sets by name):

http://mylibrary.org/polaris/
view.aspx?brs="TotSummer’,' TeenSummer’,'AdultSummer’
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Sort Order

Searching in Polaris PowerPAC

By default, the PAC search results (the titles in the record set) are sorted by
author, then title. You can specify a different sort option using this format:

http://{PowerPACURL}/view.aspx?brs={bibrecordsetid}&sort={sortoption}
Example (results sorted by call number):

http://mylibrary.org/polaris/view.aspx?brs=1234&sort=CALL

The following table lists the mnemonics for the valid sort options:

Sort Order Mnemonic Sort Order Mnemonic
Relevance &sort=RELEVANCE Title, then Author &sort=TI_AU
Most Popular &sort=MP Title, then Publication Date &sort=TI_PD
Author &sort=AU Title, then Format &sort=TI_TOM
Title &sort=TI Publication Date, then Author &sort=PD_AU
Call Number &sort=CALL Publication Date, then Title &sort=PD_TI
Publication Date &sort=PD Call Number, then Author &sort=CALL_AU
Author, then Title (default) &sort=AU_TI Call Number, then Title &sort=CALL_TI
Author, then Publication Date &sort=AU_PD Call Number, then Publication Date | &sort=CALL_PD

Record Set Results

Record sets may contain any number of records, but the number of records
displayed in the PAC is limited by the setting in Polaris Administration for
the PowerPAC profile Result set: Maximum number of records to return. Searches
for multiple record sets return results in one results list.

Note:
Bibliographic records that are suppressed from display in PAC are not
included in the results set.

If records are added, edited, or removed from the record set, the changes
are reflected in the result set. If you have enabled the Search Agent for
Polaris PowerPAC, patrons can save the search, have it run automatically,
and receive notification of any changes.

If the record set itself is deleted, and you do not remove the URL from the
Web page or dashboard, the standard Web error message for “page not
found” is displayed when a patron clicks the URL.
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PAC Search Agent (Saved Searches)

Using the search agent, registered patrons can save any search except
browse searches, and have the saved searches run automatically either
weekly or monthly. (Patrons can also run a saved search manually, at any
time.) Saved search criteria have full Unicode support; that is, saved
searches can contain non-ASCII characters. Each search run looks for
results in the local database that are new since the last run. The results are
automatically sent to an e-mail address the patron specifies. By accessing
their patron accounts, patrons can view, edit, and delete saved searches.
The result count displayed in the PAC patron account shows the total
number of new records found in all weekly and/or monthly runs
(excluding the initial run).

Note:
Saved searches return results from the local database only, even if the
original search included remote databases.

You specify a maximum number of titles to return in the e-mail message. If
the maximum is exceeded, the e-mail message includes a link that allows
the patron to retrieve the entire set of new titles. Resource groups are
honored in saved searches, and a log-in link is displayed for econtent in the
search results e-mail message. If the patron’s registered branch is a member
of a resource group for the econtent, the patron can access the econtent.

The system also stores a “DaysToBacktrack” value, set to 180 days. This
allows records that did not match the search criteria in a previous run, but
that match now (for example, because a record’s Display in PAC setting has
been changed) to be reported once they become available.

The search agent is available in Polaris PowerPAC and Mobile PAC.

Switch to another branch... &l g
LIBRARYINFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥
Keyword search for- |hillerman Gol L4
Search by: |Any Field [=] Using: 1 selected databases
Narrow your search -] Limit by: |All ltems - This library only [=] Select Databases
More Search Options [ course resarve itams oniy
Type of Material
+ Book (14) 1-100f19 [10 erpage Sort:|Relevance Page: [1] 2 b
+ Nonmusical Sound E =Y |z|
Recording (4)
« Sound Recording (4) o
+ Serial (1) () 1. Hunting badger —
Target Audienca HILLERMAN by Hillerman, Tony Availability
,\ HUNTING BADGER
- Adult 3) - * .. Hunting badger / Tony Hillerman . ..
Publication Date ERatal | er, Date’ New York - HarperCollinsPublishers, c2000
+ 2005 (2) . ed.
« 1989(2) Write a review 275 p.; 24 cm. I ﬁll
e Call Number: Fict Hil Mystery
o 2002(1) -4 g Tystery 2000
. 2004(1)
Mor Add to My List
Subjects
y ans (1) —— ) )
+ Navajo Inoians (11) TONY 2. Hunting badger [sound recording TR
. Leaphorn“ Joe, Lt. (Fictitious HLLERAN by Hillerman, Tony Availability
character) (7) BTG BAIIR
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For each organization that makes the search agent available, you can
specify how many searches a patron can have currently saved, the
maximum total number of new titles that can be returned when a search is
run, and the number of times a search can be run. You specify whether to
offer weekly search runs, monthly search runs, or both, and designate a
“from” address to appear in the e-mail that delivers the search results to the
patron.

The SQL job spiDaily runs nightly to process the appropriate saved searches.
That is, on any given night, both the weekly and monthly searches
scheduled to run on that date are processed. Any errors in the job are
reported in an error log, which is placed by default in
C:\ProgramData\Polaris\[version]\Logs\SDIAgent (server installation). If there is a
datalink (instance), the default location is
C:\ProgramData\Polaris\[version]\[DataLinkName]\Logs\SDIAgent.

You set up the search agent with the PAC parameter Search agent parameters,
and make it available with the PAC profile Search Agent: Enable.

See the following topic:

* “Set up and enable the search agent” on page 88

Set up and enable the search agent

Follow these steps to set up the search agent, which allows patrons to save
searches and have them run automatically at designated intervals.

1. Inthe Administration Explorer tree view, open the Parameters folder
for the organization, and click the PAC tab in the details view.

2. Double-click Search agent parameters.

The Search Agent Parameters dialog box opens.

Search Agent parameters

Number of Saved Searches: 10

Maximum Mumber of Search Results Returned: | 300
Number of Times to Run a Saved Search: 3

[+] Allows Weekly Searches [v] Allows Monthly Searches

Notification "from" Address | userj@PolarisLibrary.com

3. In the Number of Saved Searches box, type the maximum number of
searches a patron can have saved at a time.

4. Inthe Maximum Number of Search Results Returned box, type the maximum
number of titles that any run of a saved search can return after filtering
for newness.
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The default value is 500. Since 500 is a potentially large number to
include in an e-mail message, you may want to set this to a lower
number. (The minimum value is 1, and the maximum value is 1000.)

5. In the Number of Times to Run a Saved Search box, type the maximum
number of times a saved search can be run.

Note:
Patrons can set the number of times to run a saved search, up to the
maximum you specify with this setting.

6. Specify what search frequencies to offer to patrons by selecting either
or both of the following options:
* Select the Allow Weekly Searches check box to offer patrons the
option of running a saved search weekly.

* Select the Allow Monthly Searches check box to offer patrons the
option of running a saved search monthly.

The frequency options you specify are displayed in the form that
patrons complete when they save searches. The form always offers the
additional option Suspend, which the patron might use to stop the
search for a period of time.

7. Tosetupa“from” address for the notification e-mail, type the address
in the Notification “from” Address box.

The address can be a real address or a fictitious account. The address
must contain the @ symbol. For example, yoursearch@yourlibrary.org

8. Click OK on the dialog box.

9. In the Administration Explorer, open the Profiles folder for the
organization, and click the PAC tab in the details view.

10. Double-click Search Agent: Enable, and select Yes.

Note:

To allow logged-in patrons to view a list of their saved searches in the
dashboard area of the Polaris PowerPAC window, set the PowerPAC profile
Single Login: Enable to Yes.

11. Select File, Save.

Related Information

* Book jacket images in search agent results - When a saved search is
run, book jackets are displayed in the results based on the Enriched Data
setting for the patron’s registered branch. See “Enabling Enriched Data”
on page 222.

* Patron e-mail format - All saved searches sent to the same patron e-mail
address must be in the same e-mail format. If the patron specifies a
format different from existing saved searches when saving a new
search, a message provides the options to specify a different format for
the new search or to change all the others.

* Mobile PAC interface - See “Saved Searches (Search Agent) in Mobile
PAC” on page 370.
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Auto-Search Suggestions -
PowerPAC

The system-level Cataloging parameter Auto-suggest feature enabled controls
whether the auto-suggest feature is available in both Polaris PowerPAC
and the staff client Find Tool. (For details on the applicable Find Tool
searches, see “ Automatic Suggestions in Keyword or Phrase Searching” in
the Polaris Basics Guide 4.1R2.) If you set this parameter to No, automatic
search suggestions are suppressed in both PAC and the Find Tool.

By default, quick, keyword, and phrase searches in Polaris PowerPAC offer
suggested search terms as you type. A user can ignore the suggestions and
continue to type the search term, or click a suggestion to launch the search
for the suggested term.

Note:

The auto-suggest feature is not available for numeric search access points,
such as ISBN and ISSN, in keyword searches.

To hide suggestions for the PAC session, the user can click Hide Suggestions
at the bottom of the suggestion list.

Keyword search for [civ] |
Search by: |united states history civil war, 1861-1865 itabases

Limit by- united states history civil war, 1861-1865 campaigns itabases

states history civil war, 1861-1866 regimental histories ims only

egypt civilization to 332 b.c

civil rights movements history 20-th century
african americans civil rights history 20-th century
airican americans civil righls

civil service examinations

2] Hide Suggestions

To show the suggestions after hiding them, you click the arrow in the
search text box.

Keyword search for: | Civi . Gol
Search by: | Any Field |Z| Using: 1 selected databases
Limit by: |All ltems - This library only |Z| Select Databases
Mare Search Options [T course reserve items only
Need help searching? Click here for tips and instructions
See the following topic:

* “Secure Socket Layer (SSL) and Auto-Suggest” on page 91
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Secure Socket Layer (SSL) and Auto-Suggest

The ERMS Daemon is a service that provides storage, processing, and
access to electronic resources. When ERMS Server is selected during Polaris
server software installation, an ERMS Port Configuration dialog box
appears. Use this dialog box to change the default listening ports if
necessary. The HTTPS Port option is disabled by default. If you will use
HTTPS (Secure Socket Layer) for the entire Polaris PowerPAC site, select
the HTTPS Port check box and enter the HTTPS port (normally 443). This
allows auto-suggest features to function properly when site-wide Secure
Socket Layer is in use.

Note:

If you will use Secure Socket Layer to protect patron account information

only (not site-wide HTTPS), do not check the HTTPS Port option. For more
information about Secure Socket Layer, see “Secure Socket Layer (SSL)” in
the Polaris Administration Guide 4.1R2.
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Setting Up Did You Mean Term

Checking

When you enable “did you mean” search term checking, the search results
page includes a suggested alternate search term if one can be identified.
You can click the alternate term to launch a search on that term. If enabled,
the Did You Mean function applies to quick, keyword, phrase, and exact
phrase searches in Polaris PowerPAC, and to searches typed in the Look for
bar in Polaris PowerPAC Children’s Edition. The illustration is an example
from Polaris PowerPAC.

[Switch to anather branch... v

L]

LIBRARY INFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNT ¥ CONNECTIONS HELPY

Kepword search or: o var |
Search by: |Any Field V| Using: |Local Polaris PAC DB vl
Relaled searches Limit by: [All ems - All Libraries v| Select Databases
. More Search Options [[course reserve items. only
+ Any Field Search
» Title Search
+ Author Search No titles found (0 hits) - Try these tips:

+_Subject Search

For single words, the “best suggestion” is the similar keyword that most
frequently occurs in the Polaris database. For phrases, the system checks a
“sounds like” search suggestions table that is based on author, subject, and
title headings in the database. (A SQL job, Did You Mean Processing, runs once
a month to populate the keyword counts and search suggestions tables.) If
a database match is found, suggestions are returned. If a match is not
found, a spell-check is performed which returns the auto-corrected
suggestion.

You can set whether Did You Mean suggestions are displayed at all, for
PowerPAC only, whether they are displayed when there are search results
or only when there are none. In addition, in the Did You Mean Overrides
database table, you can specify your own Did You Mean suggestions for
specific search terms to be displayed instead of the program’s suggestions.

See the following topic:
* “Set up Did You Mean search suggestions” on page 93

© 2013 Polaris Library Systems




Polaris Public Access Administration Guide 4.1R2 93 Searching in Polaris PowerPAC

Set up Did You Mean search suggestions

Follow these steps to set up Did You Mean search suggestions.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

2. Double-click the profile Did You Mean: Enabled, and set the profile to Yes.

This setting displays Did You Mean search suggestions in Polaris
PowerPAC and Polaris PowerPAC Children’s Edition.

3. (PowerPAC only) On the PowerPAC profile tab, double-click the
profile Did You Mean: Suggestions are to display even when hits are returned,
and set the profile to Yes to display Did You Mean search suggestions
when a search returns hits.

When this profile is set to No (the default), Did You Mean search
suggestions are displayed only when a search returns no hits at all. If
you think patrons will find the search suggestions confusing when
they already have satisfactory results, set the profile to No.

Note:

This profile does not apply to Polaris PowerPAC Children’s Edition. In the
Children’s Edition, when Did You Mean is enabled, suggestions are
displayed only when a search produces no hits.

Select File, Save.

5. To set override suggestions, follow these steps:

Note:
You may want to wait to set overrides until you have an idea of the
common mistakes your patrons may make.
a) In the Administration Explorer tree view, open the Database Tables
folder for the organization, and select Did You Mean Overrides.

The Did You Mean Overrides table appears in the details view.

Important:
You can modify this table at the system, library, or branch level, but your
changes affect all organizations in the system.

[P] Administration Explorer - System - QA-Plato 4.1 R2 - Polaris - B u
File Edit Help
el = | 04
& Adminisration Explorer - System [EEDid You Mean Overrides
E-{8) Community Library (Cobleskill ~
& Parameters
- Profiles PERREHED 4 ‘ =]
g Permissions Phrase Override Phrase
=) Security
7] Policy Tables o sycology psychology
= [ Database Tables ﬁpresidem clinton President Clinton

Authority Control

Authority Deduplication

Bibliographic Deduplication
- Circulation Statuses

Hold Request Statuses
- In"House IP Addresses
~E tem Block Descriptions

fil

Item Create Call Number Hiel
Item Create Price Hierarchy
-[E ObjectLocks
Postal Codes
Primary Display Author
Primary Display Title
-[FH Shelf Locations
Transaction Logging
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to display the Insert: Did You Mean Overrides dialog box.

Insert : Did You Mean Overrides

Phrase: ||

Override Phrase:

Cancel Help

C) In the Phrase box, type the search term as your patrons may enter it.

d) In the Override Phrase box, type the Did You Mean suggestion that you
want to be displayed instead of any system-generated suggestion.

These fields are not case-sensitive.

Example:

A unique local place name is commonly misspelled. You can enter the
common misspelling in the Phrase box, and the correct spelling in the
Override Phrase box. Your override phrase will always be suggested for
the misspelled term.

Note:

You may find that the system suggests inappropriate terms for terms that
the patron intended. For example, the patron types amelia bedelia
(correct), but the system suggests Amalia Delia.You can enter a correctly
spelled term in the Phrase box and the identical term in the Override
Phrase box. In this case, when the patron enters the term correctly, no Did
You Mean suggestion will be displayed.

e) Click oK.

f) The new entry is displayed in the Did You Mean Overrides database
table for the organization. Modification pending appears in the status bar.

g) Repeat steps a-f until you have listed all the overrides for the
organization.

6. Select File, Save.

Related Information

¢ Modify a table entry - Select the entry and click 2\

* Delete an entry - Select the entry and click ﬂ
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Managing Federated Search Targets

Tip:

Your library can also offer remote
databases that are searched
separately in PowerPAC. See
“Managing E-Sources” on page 114.

Polaris PowerPAC features integrated federated searching, which enables
users to simultaneously search local and remote databases, and retrieve
merged search results. Libraries can offer federated searching of Z39.50
databases only, which is included in Polaris at no additional cost. These
search targets are remote databases or Web search engines that can be
searched simultaneously with the Polaris database using the Z39.50 search
protocol. If your library allows patrons to place interlibrary loan requests
from PAC, you will likely provide Z39.50 search targets that patrons can
choose using the Select Databases feature in Polaris PowerPAC.

In addition, Polaris offers separately-licensed federated searching in
partnership with MuseGlobal, a leading supplier of content integration,
aggregation and transformation solutions. This partnership extends
federated search capabilities to other protocols in addition to Z39.50, such
as: HTTP sources; free text databases; SQL or ODBC databases; and
proprietary protocol sources. MuseGlobal offers over 6,500 potential
targets and provides search access, connectors, and appropriate URLs for
the target resources covered by your subscription. For more information
about MuseGlobal, see http://www.museglobal.com.

Note:

For specific information about setting up federated searching with
MuseGlobal, see “Polaris PowerPAC & MuseGlobal Federated Search” in the
Polaris Administration Guide 4.1R2.

To set up remote resources as federated search targets, you set up server
records for the remote resources in Polaris Administration. See
“Registering Remote Resource Servers” in the Polaris Administration Guide
4.1R2 for more information. Then, using the procedures outlined here, you
organize them in the way that is most convenient for your patrons, using
the PowerPAC profile Remote databases: Categorization of target databases. You
can set usage conditions on individual databases, and set a limit on the
number of targets that can be searched at one time.

See the following topics:

* “Merged Results in Polaris PowerPAC” on page 96
* “Organizing Target Databases for PowerPAC Display” on page 99
¢ “Maximum Number of Databases Searchable at One Time” on page 105

* “Remote Database Usage Settings for PowerPAC” on page 106
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e 2 T e DR T
Merged Results in Polaris

PowerPAC

When users search both remote databases and the local catalog, the results
are displayed in a merged list. To select the remote databases for searching,
the user clicks the Select Databases link to open the list of available databases,
and clicks the check box next to the databases.

Hardcover Fiction L+ | Keyword search for: | |

e °| Search by: [Any Field v| Using: [Local Polaris PAC DB v|
Limit by: [All ltems - This library only v

Children’s Interest 9| More Search Options #dtse reserve items only

Need help searching? Click here for tips~4nd instructions

New Stuft ﬁJ

©
e

4 databases selected (10 allowed)

Some databases are not available to all catalog users in all locations. Please log in to see which
databases are available to you. You may continue without logging in, but some databases may not be
searched.

Why these databases?
g g g
[ infotrieve: ArticleFinder (museglobal ArticleFinder) ~
[ PubMed (museglobal. PUBMED)
O Loc: Library of Congress Catalog (£) (museglobal.LoCZ)
VI Scirus (museglobal Scirus)
[¥I Springer Science Online (museglobal Springer)
[ yanoo {museglobal.Yahoao)
O MEDLINEplus (museglobal MEDLINEpIus)
[ pubMed central (museglobal PubMedCentral)
[ Pac (zsiPsServen
O Voyager (Library of Congress (after 2010))
O LCDB_MARCS (Library of Congress {after 2010))
[ ottentestab (ottentest)
[ test (Retesting 47933) v

Set Databases || Reset |[ Cancel |

After selecting databases and entering the search term, the user clicks Go.
The search results list first displays results from the local catalog, if
selected, and the user has the option of clicking Add Pending Results to add
more results to the list. The number displayed at the top of the list changes
as the results are added.
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Swilch fo another branch... v
LIBRARY INFO ¥ SEARCH ¥ COMMUNITY ¥ MY ACCOUNT Y CONNECTIONS HELPY
Keyword search for: van der waals Gol
Search by: |Any Field v| Using: 4 selected databases

Narmow your search (-] Limit by: |All ltems - This library only v|

Select Databases | Reset

More Search Options

Gwor i sot [Refevarce ]

5TiE Tetrieving (140 results pending). Add Pending Resus

+ Dalabase [Clcourse reserve ttems only

[ scirus (museglobal.Scirus
1(10)

 Type of Material

[ Etectronic Resources (10)

¥ Publicaiion Dale

Page: [1]

Search Status

O 2010 1. Johannes Diderik van der Waals Biography - Biography of Johannes Diderik

[ 2003 (2) van der Waals

1 1999 (1)

D 2000 (1) - Elogr‘apny From Todd Helmenstine See More About: van der waals famous chemists famous

7 2002 o scientists biographies Johannes Diderik ... [ |

= Publisher, Date: 2010-07 .

w Authors Web Site: (y - Web Link

+ Futura-Sciences (1) Add o My List
Rel e ) ' j Source: Scirus (musegloual SC\I’US)

As results are being added from the selected databases, the user can click
Search Status to see the progress. A status window displays the total results
for each database, the database status, the results pending, and the results
retrieved.

LIBRARYINFO ¥ SEARCHY | MYACCOUNT ¥ HELP Y
= 5
Database Status Pending Retrieved Using: 4 selected databases
Narrow your| Infotrieve: ArticleFinder (museglobal.ArticleFinder) Done 0 0 Select Databases | Reset
Scirus (museglobal.Scirus) Done ¥ 200 10 .
w Database N . . N ] Course reserve items only
Springer Science Online (museglobal.Springer) Done 0 0
['] scirus (n] Loeal Polaris PAC DB Done 0 0 Page: [1]
) (10)
¥ Type of Material Retrieving results from remote database (170 results pending). Add Pending Results Search Status
] Electronic Resources (10)

When all the pending records have been retrieved, the search bar indicates

that all retrieved results have been added.

L

LIBRARY INFO ¥ | SEARCH ¥ | COMMUNITY ¥

Save Search Keyword search for van der waals
Search by: [Any Field v
Narrow your search -] Limit by: [All ltems - This library only v]
- More Search Options

[ scirus (museglobal Scirus

MY ACCOUNT ¥

Switch to another branch. v

CONNECTIONS HELP Y
Gol
Using: 4 selected databases
Select Databases | Reset

[ course reserve items anly

) (150) 1- 10 of 150 perpage Sort:|Relevance

V] Page [1] 2315}

* Type of Malerial

All retrieved results have been added.

[ Etectronic Resources (150)

Search Status

Users can filter the search results list by database. The Narrow your search
dashboard displays the Database facets at the top of the list by default. For
more information about setting up facets, see “Setting PowerPAC Narrow /

Related Search Options” on page 159.
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Nammow your search e
¥ Database
[ scirus (museglobal Scirus
(82}
¥ Type of Material
[ Electronic Resources (82)
¥ Publication Date
M 2009
M 2010
] 2008 (+15)
L1 2007 (+14)
[ 2005 (+8)

In the merged result set, the brief information for the title displays a

database icon E and the source database for titles found in remote
databases.

2. Van der Waals Radius Definition - Definition of Van der Waals Radius "
Full Display
... ...Newsletter! Sign Up Discuss in my Forum Van der Waais Radius - Definition of Van der Waals _
Radius From Todd .. Liaceliieqsest
Publisher, Date: 2010-05 L
Web Site: () - Web Link ]
- Add to My List
o o >
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Organizing Target Databases for
PowerPAC Display

By default, all remote search targets available for the connection
organization’s PowerPAC searches are displayed as a single list, which
may be very long. Using the PowerPAC profile Remote databases:
Categorization of target databases, you can organize the list into categories, add
search targets, and specify which targets should be listed under each
category heading. A specific search target can be represented in multiple
categories. In the PowerPAC Select Databases lightbox, the user can select
a category to search all the targets in the category, or select single targets to
search. For example, you might set up categories for different types of
targets, such as university libraries and local history archives, or for topics
such as Genealogy, Health, and Employment. Categories are initially
displayed as expanded, but the user can collapse them as desired. You can
have an unlimited number of categories that you can set up at the system,
library, or branch level. If categories are not set up for an organization, the
organization scheme from the parent level is used.

See the following topics:
* “Select Databases Lightbox in PowerPAC” on page 99
* “Develop the remote targets display for PAC” on page 102

Select Databases Lightbox in PowerPAC

Your settings in the PowerPAC profile Remote databases: Categorization of
target databases determine the Select Databases lightbox display in Polaris
PowerPAC. However, any access restrictions you have set may suppress
specific targets from the display (see “Remote Database Usage Settings for
PowerPAC” on page 106).

An explanatory message is displayed at the top of the Select Databases
lightbox. If the patron is not logged in, the default text is:
Some databases are not available to all catalog users in all locations.

Please log in to see which databases are available to you. You may
continue without logging in, but some databases may not be searched.

You can edit the message in Polaris WebAdmin (Language Editor). Choose
the PowerPAC product; the language string IDs for this message are
PACML_SELECTDB_NOTE_LOGIN and PACML_SELECTDB_NOTE_LOGIN2.
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Switch to another branch. :

q

.
’
1 7 databases selected (10 allowed)

I
|
3 Some databases are not available to all catalog users in all locations. Please log in to see which
Hardcover Fiction databases are available to you. You may continue without logging in, but some databases may not be Gol
L] searched
Hardcover Non-Ficii :B
4

bas
Why these databases? =2
Children’s Interest ) s only
o 2] Education -

[7] ERIC: (wia MuseGiobal)

1

| Library catalogs
ZMARC (LC Bib)
Library of Congress Catalog (via MuseGlobal)
WorldCat Cataloging (OCLC)
Mel Cat (Michigan ELibrary)
Dallas Public Library
British Library BLAC
British Library: RPS

m

[©] Medical resources
[ MEDLINEplus (via MuseGlabal)

7] B0t AnA Cantenl fusis Mieainkal 5

In addition, the Select Databases lightbox displays a Why these databases?
link. When the user hovers over the link, an explanatory message is
displayed:

| Swilch o another branch... [=]
Q
:
| 0 databases selected (10 allowed) E
) Some databases are not available to all catalog users in all locations. Please log in to see which
Hardcover Ficlion databases are available to you. You may continue without logging in, but some databases may not be Bol
| ‘searched.
Hardcover Non-Ficty :EI
B bas:
3 1 Why these databases? | | [
| I Education e list of databases is compiled based on your
Children’s Interest The st of datab - piled based on y
i connection to Stillwater Public Library from a remote
[ ERIC (via MuseGlobal) Siwater Bl L ibeon:h

location. You are not logged in to your patron

account.
] Library calalogs

[ zmARC (LT Bib)
] Library of Congress Catalog (via MuseGlobal) E
[7] wonidcat Cataloging (OCLC)
[[] meLcat (Michigan ELibrary)
[T Dallas Public Library

[T British Library: BLAC

[T &ritish Library: RPS

mn

[C1 Medical resources
| MEDLINEplus (via MuseGlobal)

7] Dkt dnd Arnteal fuin Msaiakal b

You can edit the label and message in Polaris Language Editor
(WebAdmin). Choose the PowerPAC product; the language string IDs for
the label and message are PACML_SELECTDB_WHYDB and
PACML_SELECTDB_NOTE_CONNECT.

At the bottom of the lightbox, the user clicks Set Databases to save the
database selections. This action typically launches the search in the selected
databases using the search term from the user’s immediately preceding
search. However, no search is launched in these cases:

* The immediately preceding search was a keyword control number
search (launched when the user selected a dashboard or content
carousel link).
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* There was no immediately preceding search in the current session.

Note:

If the user types a new search term but does not click Go, and then opens
the Select Databases lightbox and clicks Set Databases, the new search
term is ignored and the search is launched using the immediately preceding
search for which the application actually constructed a search string.

Clicking Reset deselects (unchecks) all databases except the local database,
and selects the local database.

The Close option is displayed when no changes have been made, and
simply closes the lightbox, retaining the current selections. A new search is
not launched. If changes have been made, a Cancel option is displayed
instead of Close; this option cancels any changes and closes the lightbox,
retaining the selections in place before the lightbox was opened. A new
search is not launched. The X button in the upper right corner of the
lightbox functions like Close if no changes have been made, or like Cancel if
changes have been made.

ko dl  Community Librarv (Cobleskill)

|

1
|

©

2 databases selected (10 allowed)

Some databases are not available to all catalog users in all locations. Please log in to see which
=] databases are available to you. You may continue without logging in, but some databases may not be
searched.

e T T -

‘Why these databases?
LI PALMSPRINGS.PAC (Palm Springs Hosted)

- 7] pac (pallas)

bt [l BR(Dalas)

1 O] iNnoPAC (New York Public)
[ BR (@A-Cluster 2.6)

[l BT (QA-Cluster 2.6)

[l PAC (@A-Cluster 2.6)

[ AR (@A-Cluster 2.6)

[C] RPs (British Library)

[C] BLAC (British Library)

O] AMUQ1PUB (Florida AZM)
£ miami (PAC)

[C] BR Test for holdings (Miami (PAC))

[ Set Databases ” Reset ] [ Cancel ]

Users can also reset the database selections from the search form. When
remote databases have been selected, a Reset option appears next to the
Select Databases option; both are highlighted.

Gol
Using: 2 selected databases

Select Databases | Reset

[ course reserve items only
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Develop the remote targets display for PAC

Follow these steps to make remote search targets available for searching in
Polaris PowerPAC, and organize them into categories.

Note:
You establish connections to remote resources through Polaris
Administration server records. See “Registering Remote Resource Servers”
in the Polaris Administration Guide 4.1R2. In Polaris PowerPAC, if no
remote search targets have been set up, the Select Databases link and the
Using label and drop-down list are not displayed.

1. Inthe Administration Explorer tree view, open the Profiles folder for

the organization, and click the PowerPAC tab in the details view.

2. Double-click the PowerPAC profile Remote databases: Categorization of
target databases.

The Remote databases: Categorization of target databases dialog box
displays a list of remote database targets and any defined categories.
Book icons represent individual targets. Folder icons represent
categories.

-
Remote databases: Categorization of target databases M
= Root Add Category
3 Art and Architecture neien
23 Education
23 Library catalogs Add Target
ZMARC (LC Bib)
[ Library of Congress Catalog (via MuseGlobal)
] worldcat Cataloging (0CLC) =
i fff] MeLCat (Michigan ELibrary) i |
fif] Dallas Public Library
(! [P Eitish Library: BLAC
E| i) British Library: RPS
Medical resources
3 Sdence Up

3. Select Root to add a new category at the top level, or select an existing
category folder to add a subcategory, and click Add Category.

Note:
Root is the default category, represented by a tree icon. It cannot be
copied, deleted, or renamed.

A new category folder icon appears in the tree view, with the cursor
positioned to name the folder.

4. Type acategory heading, and press ENTER.
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Remote databases: Categorization of target databases @
{#) oo (Dallas) = || Add Category
-] Astrophysics Data System (museglobal.ADS)
E# AP Journals Online (museglobal AIP) unlink
~[#] Architectural Tndex (museglobal.Archindex)
.[f#) Artcyclopedia (museglobal.Artcyclopedia)

f#] canadian Encyclopedia, The (TCE) (museglobal.C
-[f#) Dictionary (museglobal.Dictionary)

f#) ERIC (museglobal.ERIC) Copy
-] PAC (Dallas) jeanne 2 Paste

E# Google (museglobal.Google)
-] Infotrieve: ArticleFinder {museglobal.ArticleFinder

] PubMed (museglobal PUBMED) |
f#) LaC: Library of Congress Catalog (7) (museglobal
-8 Scirus (museglobal.Scirus)
f#) springer Science Online (museglobal.Springer) Down

~[#] Yahoo (museglobal.Yahoo)

] MEDLINEpIus (museglobal. MEDLINEplus) o _
f#] FubMed Central (museglobal.FubMedCentral) b= m

-8 Pac (25PServer)
f#] voyager (Library of Congress (after 2010))

-] LCDB_MARCS (Library of Congress (after 2010))
E#) Biblios: bibliographic

=) vieico| -

< | 1 2 Halp

5. Tomake anindividual search target available, select the category, and
click Add Target. (To add a target directly to the Root level, select Root.)

Note:

New search server targets are not automatically added to the Root level
category folder for the system. You must explicitly add them to make them
available for search selection. Also, if an organization no longer inherits
system-level settings, the organization will need to manually add the new
target at the organization level.

The Add Target dialog box appears with a list of databases available
to the organization, based on its membership in the resource groups
with access to the databases. See “Setting Up Organization Resource
Groups” in the Polaris Administration Guide 4.1R2.

f & M
Add Target — [
Avaieble targets
Database Server
Korean Digital Lbrary
ZMARC - Authority PolarisZMARC
!
!
|
=
L =

6. Select the target database to add to the category.

Note:
You can specify a PAC display name for the target. See “Remote Database
Usage Settings for PowerPAC” on page 106.

Note:

If a single category contains more than the maximum number of databases
to search (see “Maximum Number of Databases Searchable at One Time” on
page 105), a warning message advises you to put fewer databases in the
category.
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7.

Click oK.
The target database is added to the category.

Continue adding categories and targets as needed for the
organization.

Related Information

Copy a target - Select the target in the Remote databases: Categorization
of target databases dialog box, and click Copy. Then select the category
where you want to place the copy of the target, and click Paste. You can
use the Copy/Paste function to add a target to multiple categories.
However, a single target cannot appear more than once at the same
category level, unless the different instances of the target are in different
subcategories.

Copy a category - Select the category in the Remote databases:
Categorization of target databases dialog box, and click Copy. Then select
the category where you want to place the copy, and click Paste. This
procedure creates categories that are linked. When you copy categories,
all subcategories and targets are copied, and all the copied subcategories
and targets also become linked. Any change to one category is applied
to all the linked categories. A linked category is indicated by a hand on
the folder icon. To remove the link between categories, select the
category you want to make independent, and click Unlink.

Note:
You cannot paste a copied category at the same level as the original
category.

Delete a target - Select the target in the Remote databases:
Categorization of target databases dialog box and click Delete. (Deleting
a target from a particular category, including Root, does not delete it
from other categories.) The local Polaris database cannot be completely
removed from the categorization dialog box. If you select the last
instance of the local database and click Delete, a message informs you
that the local database must appear at least once, either at the root level
or within one category. When you click OK, the message box closes and
the local database remains selected. It is not deleted.

Important:

When the last instance of a target is removed from the categorization
dialog for an organization, the Enable for follow-on searching and Include
in quick-select drop down options are automatically disabled for that
database in that organization context. For more information about these
options, see “Remote Database Usage Settings for PowerPAC” on page 106.
If you add the database back to the categorization dialog, the Enable for
follow-on searching and Include in quick-select drop down options must
be manually set again; they are not automatically restored.

PAC display - See “Select Databases Lightbox in PowerPAC” on
page 99.

Enable ILL requests from PAC - See “Setting Up ILL Requests” in the
Polaris Patron Services Administration Guide 4.1R2.
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Maximum Number of Databases
Searchable at One Time

If system performance is a concern, you can restrict the number of
databases that can be searched at one time. Use the PowerPAC profile
Remote databases: Maximum number that can be searched at once. Valid values are
1-25; the default setting is 10. The profile is available at the system, library,
and branch levels. The PAC connection organization’s setting is used.

Note:

You cannot set a maximum number of databases searchable at one time
that is fewer than the number of databases you have selected for follow-on
searches. See “Remote Database Usage Settings for PowerPAC” on

page 106. Conversely, you cannot select more follow-on databases than
your setting for the maximum number searchable at one time.
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Remote Database Usage Settings
for PowerPAC

You can set usage conditions for individual remote databases, including
use in the PowerPAC quick-select drop-down, limits on records returned
and search time, use as follow-on databases, access restrictions, and search
access points.

See the following topics:

* “Follow-On Search Display in PowerPAC” on page 106

* “Configure remote database usage settings” on page 108

Follow-On Search Display in PowerPAC

You can enable a prompt to the PowerPAC user for a follow-on search of
databases pre-selected by the library, when a search of the local database
returns no hits. This feature is most effective when you specify follow-on
target databases that all your patrons can access, regardless of branch,
location or logged-in status; for example, a state union database.

If you have enabled follow-on searching and designated follow-on
databases (see “Configure remote database usage settings” on page 108), a
message and link are displayed when the PowerPAC user searches the
local database only and no hits are found. If you have not enabled the Show
total hits in follow-on search databases option (see “Configure remote database
usage settings” on page 108), the user must click the link to determine if
there are results in the follow-on databases.

Swilch o ancther branch [=]

L

LIBRARYINFO ¥ SEARCHY | COMMUNITY ¥ MYACCOUNTY HELFPY
Kaywers sasweh for: oozt [E=R
Search by: | Any Field [~] Using: QA-Plato: Polaris
Related searches (-] Limit by: | All ltems - This library only Select Databases
More Search Options [Clcourse reserve items only
Other Searches ——
for wnoet' i 4 i
H No matches were found in the library databa@lck here to search follow-on datana@ H
« Any Field Search
» Title Search
+ Author Search

« Subject Search

+ General Notes Search

+ Publisher Search

» Genre Search

+ Series Search

Other Databases

for 'wnoet'

+ QA-Plato: Polaris

+ Amazon (Books)

» ContentDM (EPLS)

+ Directory of Community
Senvices (Carroll County)

+ Gale (Expanded Academic
ASAP)

+ Google (Web)

« Library of Congress: Library of

No titles found (0 hits) - Try these tips:
Try a different kind of search:
+ Do a browse search by title, typing just the first few letiers of the title.
+ Do a browse search by author, typing just the first few letters of the author's last name.
+ Do a browse search by subject. Cross-references may help you find related subjects.

Search other sources: Click Select Databases and choose saarch targets beyond the library.

Run your search later: Click Save Search to run your search automatically at specified intervals.
Automatic searches check for items that are new since the last time the search was run.

Get help from a librarian:

+ Click Library Info, and click Ask Us on the Library Info toolbar to send a message to the library.
* Click the live reference link below to talk with & reference librarian online.
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If the Show total hits in follow-on search databases option is enabled and no
results are found, no message is displayed. If there are results in the follow-
on databases, the message displays the search link and the total number of
hits found in the follow-on databases.

Note:

If Show total hits is enabled, the search is performed in the background
regardless of whether the user links to the results. The remote database
will likely count the search for statistical purposes. If Show total hits is not
enabled, no searches are done unless the user clicks the link to see the
results.

When follow-on searching is enabled, the user does not have to retype the
search term when the follow-on search is launched. However, if any of the
follow-on databases require log-in, and the user has not logged in, the
database requiring log-in is not searched. Only those follow-on databases
that do not require log-in are searched, and an error message is displayed
in the search status window for the databases that could not be searched.
Similarly, if the library has selected databases that are not accessible to the
current user (perhaps because of the user’s registered branch, location, or
patron code), those databases are not searched and an error message is
displayed in the search status window for the databases that could not be
searched.

The follow-on databases (and the local database) are also automatically
selected on the Select Databases light box (see “Select Databases Lightbox
in PowerPAC” on page 99). All subsequent searches use the selected
databases, until the user resets the search databases or ends the session.
The Reset Databases option is also displayed next to the Select Databases
option on the search form.
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Configure remote database usage settings

Usage settings for remote databases can be defined at the system, library,
or branch level. Follow these steps for each remote database you want to

configure.
1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.
2. Double-click the Remote databases: Usage settings profile.
The Remote Databases: Usage Settings dialog box opens.
Remote Databases: Usage Settings [Community Library (Cobl...
91 available databases
Database Server Follow On A
ﬁAIPJourna\s Online (museglobal. AIF) polaris.museglobal.com/per... no
ALL Korean Digital Library no
AItnnna.Pac Altoona no
ﬁAmaznn (Books) Amazon no
ﬁAMUUlPUE (Florida A&M) Florida A&M no
ﬁAR (QA-Cluster 3.8) QA-Cluster 3.6 no
A%Archltectural Index (museglobal.Archin... polaris.museglobal.com/per... no
ﬁArtqrc\nped\a (museglobal.Artcyclopedia) polaris.museglobal.com/per... no
ﬁAstrnphysms Data System {museglobal... polaris.museglobal.com/per... no
ﬁauthnr\w (Biblios) Biblios no
ﬁbibliugraph\c(ﬁibhus] Biblios no v
Configure Database
Follow-0On settings defined at...
System defaults
[ |Enable follow-on search after zero hits in local database search
Showv total hits in follow-on search databases (delay may occur while calculating)
oK Cancel Help
The database list is filtered based on the organization’s resource group
membership. The number of entries is displayed at the top of the list.
The Follow On column indicates whether the database has been
configured to be a follow-on search database for the organization (see
step 6).
Note:
Each database can inherit configuration settings independently of the
other databases. The icon to the left of the database name indicates the
level at which the database was configured.
3. To enable any remote databases to be suggested automatically if a

search of the local database yields no results, select the Enable follow-on
search after zero hits in local database search check box. To also show the
total number of hits in the follow-on search databases, select the Show
total hits in follow-on search databases check box.

Once follow-on searching is enabled, you can set specific databases for
the follow-on search. See step 6.
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4. Select the database you want to configure, and click Configure Database.

The Configure “Database Name” dialog box opens to the Parameters
tabbed page.

Configure: Infotrieve: ArticleFinder (polaris.musegloba...

Parameters | Authentication | UI Options

Server: polaris.museglobal.com/percival

Display name: Infotrieve: ArticleFinder (museglobal ArticleFinder)

Enable for follow-on searching Enable ILLs in PAC
Include in quick-select drop down
Maximum number of records to return: 250

Maximum search time (seconds): 30

Cancel Revert Help

Note:
The Revert button returns all settings in this dialog box to those of the
parent organization (System, Library, or System defaults).

5. (Optional) Specify a PowerPAC display name for this database, if you
want a name other than that shown.

6. To designate this database for follow-on searching, select Enable for
follow-on searching.

Note:

This option is available only if follow-on searching has been enabled for

remote databases on the Remote Databases Usage Settings dialog box (see

step 3). The database must also be added as a search target for this

organization’s PAC. See “Organizing Target Databases for PowerPAC

Display” on page 99.
Consider selecting databases that are universally available to all
patrons, regardless of location (all branches, both in-house and remote
locations) or patron code, and that do not require logging in. If you
select a database that requires logging in, the patron will be required
to be logged in before the follow-on search occurs. If you select a
database that is not available to all patrons, then that database will not
be searched during the follow-on search. See “Follow-On Search
Display in PowerPAC” on page 106.

Note:

You cannot select more follow-on databases than the limit set with the
PowerPAC profile Remote databases: Maximum number that can be
searched at once. See “Maximum Number of Databases Searchable at One
Time” on page 105. Conversely, you cannot set a maximum number that is
fewer than the number of follow-on databases you have selected.

7. Toenable interlibrary loan (ILL) requests from the PowerPAC for this
remote database, select Enable ILLs in PAC. This check box is checked by
default. If you do not want to enable ILL requests for this database,
clear the Enable ILLs in PAC check box.
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8.

10.

11.
12.

Important:

To allow ILL requests to be sent to remote databases from the PAC, the
Enable check box must be selected in the ILL options dialog box available
from the Parameters Request tab (Parameters, Request, ILL options).

To include the database in the Using drop-down list box in the
PowerPAC, select the Include in quick-select drop down check box.

The illustration shows an example from PowerPAC.

LIBRARY INFO ¥ | SEARCHY COMMUNITY ¥ MYACCOUNTY HELFY

Keyword search for: Gol

Search by: |Any Field V| (1= Local Polaris PAC DB
Limit by [All items - This library only v| iﬁai%ir?ggn?sn)lme (museglobal AIP)
More Search Options ContentDM (EPLS)
Directory of Community Services (Carroll County)
Gale (Expanded Academic ASAP)
Need help searching? Click here for tipg Goﬂgle (Web)
ieve: ArticleFinder lobal ArticleFinder) ]
cirus (museglobal Scirus]
Springer Science Online (museglobal. Springer)
WindowsLive (Web)
Yahoo (Web)

The PowerPAC Using field always includes the local database. When at
least one remote database is specified for the Using quick-select drop
down, the drop-down list includes the local database and any remote
databases specified for inclusion. However, the drop-down list
suppresses a database from display according to access restrictions
(see steps 11-14), even if it is selected for inclusion.

Note:

A database must be selected to appear in at least one place in the Remote
Databases: Categorization of Target Databases dialog box for the
organization. See “Organizing Target Databases for PowerPAC Display” on
page 99. If the database is not currently categorized and you select
Include in quick-select drop down, a warning message appears and the
selection is stopped.

Specify the retrieved records limit by selecting a number in the
Maximum number of records to return box.

Specify the search time limit in seconds by selecting a number in the
Maximum search time (seconds) box.

Click save.

Click the Authentication tab to set the authentication methods. The
Authentication tab page has three subtabs: Restrictions, Patron Codes,
and IP Addresses. The Restrictions subtab is displayed first.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 111 Managing Federated Search Targets

Configure: Infotrieve: ArticleFinder (polaris.musegloba...

Parameters Authentication | Ul Options
Restrictions | patron Codes | IP Addresses

In-house access Remote access

() Disabled (") Disabled
() Login required (") Login required

(®) No login required (®) No login required

Save Cancel Revert Help

13. On the Restrictions subtab, specify whether and how patrons access
the database from in-house computers within the library and from
remote computers:

a) Select one of the following options under In-house access:

Disabled - Prevents patrons from accessing the database from a
library computer.
Login required - Requires patrons to log in with their library account
credentials to access the database from a library computer.
No login required - Patrons can access the database from a library
computer without logging in.

Note:

For information about setting the criteria that determine whether a

workstation is in-house or remote, see “ldentifying In-House Computers” in
the Polaris Administration Guide 4.1R2.

b) Select one of the following options under Remote access:

Disabled - Prevents patrons from accessing the database from a
computer outside of the library.

Login required - Requires patrons to log in with their library account
credentials to access the database from a computer outside of the
library.

No login required - Patrons can access the database from a computer
outside of the library without logging in.

14. To control access to the database by patron code, select the Patron
Codes subtab, and select the patron codes to restrict. Patrons whose
records have the selected patron code will be prevented from
accessing the database.

Important:

If you choose to restrict access by patron code, you must also require the
patron to log in on the Restrictions subtab. If you do not require log-in,
your settings for restricted patron codes are ignored.
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Configure: Infotrieve: ArticleFinder (polaris.musegloba...

Parameters Authentication | Ul Options

Restrictions | Patron Codes | 1P Addresses

Select the patron codes to restrict

Patron Code i
["] cPH Outreach

[ ] cPH Resident

[ CPH Retired Select Al
[ ] cPH staff / Board
I:‘ Delinquent Borrower
L] 1L Agency Unselect All
[ 3uvenile

[ Juvenile with Restrictions
|:| New

["1 New Borrower

Save Cancel Revert Help

15. To allow access to the remote database by the IP address of the PAC
search computer, select the IP Addresses subtab, and do the following:

* Type the IP address in the top boxes and click Add.

* Toinclude an IP address range, select Enter IP range, type the
beginning IP address in the top boxes and the last two digits of the
ending IP address in the bottom boxes.

The IP addresses allowed access are listed in the Allowed IP Addresses
box.

¢ Toremove an IP address, select it and click the Remove button.

Configure: Infotrieve: ArticleFinder (polaris.musegloba...

Parameters Authentication | UT Options
Restrictions | Patron Codes | IP Addresses

1P Address Allowed IP Addresses

|:| Enter IP Range

End of IP Range

>> Add >> Remave

Save Cancel Revert Help

16. Select the Ul Options tab to define the search access points that are
available for the selected database and search type as follows:

Note:

The default access points for all search types are: Author, Subject, and
Title.

* Keyword - Select the access points available for a keyword search
with this database selected. ISBN and Any field are additional default
access point for keyword searches.

© 2013 Polaris Library Systems



* Advanced - Select the access points available for an advanced search
with this database selected. ISBN and Any field are additional default
access point for advanced searches.

* Phrase - Select the access points available for a phrase search with
this database selected. Any field is an additional default access point
for phrase searches.

* Exact - Select the access points available for an exact search with
this database is selected.

‘ Faramelersl Authenticati ‘ UT Options |
Keyword a Advanced A
Author Author
[] copen [] copen
[ Genre [ Genre
15BN 1SBN
[J1ssn [ ssn
Any Field Any Field
Cliren V] [Mieen h
Phrase ~ Exact
Author Author
D Genre D Series
Any Field Subject
[] General notes Title
["1 puhlisher 4
Save | Cancel ‘ ‘ Revert | ‘ Help

Your settings also control the types of searches available in the
PowerPAC Other Searches dashboard that is displayed with results
when this database is searched.

17. Click Save to save the settings.
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Managing E-Sources

Tip:

You can also offer remote
databases that can be searched
simultaneously in PowerPAC. See
“Managing Federated Search
Targets” in the Polaris Public
Access Administration Guide
4.1R2.

E-sources are subscription databases presented as search links on an
e-sources page in Polaris PowerPAC. The library may limit access to
specific e-sources, often to comply with the terms of the database
subscription.

Unlike federated databases, which can be searched simultaneously along
with the local catalog, e-source databases are searched separately. When
the patron selects an e-source target, the patron uses the provider’s
interface for searching (not the PowerPAC interface). When the e-source
session is finished, the Polaris PowerPAC session is resumed.

To set up e-source targets, you need to get the appropriate connection
information from the e-source provider and enter it in the PowerPAC
profile, Categorization of e-source targets.

See the following topics:

* “Setting Up E-Source Targets” on page 115
* “Organizing E-Source Targets” on page 129
* “E-Source Reports” on page 131
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Setting Up E-Source Targets

To set up an e-source target for Polaris PowerPAC, you specify how the
connection to the database is made, and set any authentication criteria and
access restrictions. The terms of your library’s contract with the e-source
provider may require authentication from your system when a patron
attempts to connect to the e-source. Authentication identifies your library
as a subscriber to the e-source provider. When a patron selects an e-source,
and the access criteria are met, authentication data for the library is
automatically passed to the e-source target for validation, bypassing the
provider’s log-in page. You can allow access from in-house workstations,
remote workstations, or both, and set separate login requirements for each
location. You can further define access by preventing patrons with certain
patron codes from accessing an e-source target, and by setting specific IP
addresses for access.

See the following topics:

* “Set up an e-source target” on page 115
* “Provide links to e-sources on external sites” on page 128

* “Categorize e-source targets” on page 129

Set up an e-source target

Follow these steps to set up access restrictions and authentication data
elements for an e-source target.

1. Obtain the following information from the e-source target provider:

* URL for the target’s log-in page - The complete URL for the
target’s log-in page (not the site’s home page, or account setup
page). Polaris automatically passes your library’s authentication
information to this URL.

* Connection data parameters - Connection data parameters are set
up in sets consisting of Name and Value. Name is the descriptive field
name that the database provider uses to prompt for input. Value is
the actual text string that the database provider assigns to your
library when the subscription is established.

Example:

A vendor requires a user ID and a password to access a database, so you
define two parameters (two sets of Name and Value data elements). For
the first set, Name is UserlID. Value is WESTSIDELIBRARY. For the second
set, Name is Password and Value is read.
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Tip:

Click Revert to restore system-

level settings.

Managing E-Sources

* Transfer type (Get or Post) - The protocol for passing
authentication data from your library to the e-source target. Get
displays authentication information in the URL string, unless
Secure Socket Layer (SSL) is enabled at the server level. For more
information about enabling SSL, see “Setting Web Server
Parameters” in the Polaris Administration Guide 4.1R2. Post does not
display the authentication information. Most vendors can use the

post method.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

Double-click Categori

zation of E-Source targets.

The E-Source Categorization dialog box appears.

EE Jre|

&-E3 National News Sources

=-E3 Locsl News Sources

ESource Target Categorization

Channel 9 News
Channel 5 News
570 WSYR News Radio
Channel 3 News

Add Category

()

Help

Note:

4. Select a category for the new target (optional), and click Add Target.

Root is the default category, represented by a tree icon. Other categories
are represented by folder icons. See “Organizing E-Source Targets” on

page 129.

The Add E-Source Target dialog box appears.

Name:

Message:

URL:

Transfer Type:

Add ESource Target

Description:

Get

General Restrictions | Patron Codes | IP Addresses | Connection Data

In-house access

(®) Disabled
() Login required

() No login required

Remote access

(®) Disabled
() Login required

(D) No login required

Cancel Help
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Tip:

The message can inform patrons of
any use restrictions for the target,
or to highlight a new offering.

5. Setup general information for the target as follows:

* Type a name for the target in the Name box. This name is displayed
on the PAC E-Sources page.

* Type abrief (890-character maximum) description in the Description
box, if you want to display a description on the PAC E-Sources

page.

* Type a brief message in the Message box, if you want to display a
message to patrons regarding the target.

* Input the complete URL for the target’s log-in page in the URL box.
* Select Get or Post in the Transfer Type box (see step 1).

To set in-library access to the target, select an option under Inhouse
access (General Restrictions tabbed page):

¢ To make the e-source unavailable to in-house users, select Disabled.

Note:
If you disable access for both in-house and remote users (see step 7), the
e-source will be displayed on the PowerPAC page as unlinked text.

* To make the e-source available from in-house workstations only to
registered patrons, select Login required. If you select this option,
you can further restrict access by blocking selected patron codes.
See step 8.

¢ To make the e-source available from in-house workstations to
anyone, select No login required.

By default, if a workstation is registered in Polaris Administration, it
is automatically considered “in-house.” If the workstation is not
registered in Polaris Administration, but the IP address is listed in the
system-level In-House IP Addresses database table, it is considered to
be in-house. See “Identifying In-House Computers” in the Polaris
Administration Guide 4.1R2. If you use Polaris PowerPAC on
workstations within the library, you may want to list them in the In-
House IP Addresses database table. If neither the workstation nor the
IP address is found in the system, the user is considered remote.

Note:

By default, the system checks both the In-House IP Addresses table and
registered workstations to determine if a computer is in-house. However, if
you experience performance issues related to e-source restrictions, you
can set the system to check only the In-House IP Addresses table. See “Set
criteria for determining in-house location” in the Polaris Administration
Guide 4.1R2.
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7. To setremote access to the target, select an option under Remote access
(General Restrictions tabbed page):

¢ To make the e-source unavailable to remote users, select Disabled.

Note:
If you disable access for both remote and in-house users (see step 6), the
e-source will be displayed on the PowerPAC page as unlinked text.

* To make the e-source available from remote workstations only to
registered patrons, select Login required. If you select this option,
you can further restrict access by blocking selected patron codes.
See step 8.

* To make the e-source available from remote workstations to
anyone, select No login required.

8. If you have required log-in for in-house or remote access, and you
want to prevent patrons with certain patron codes from accessing the
target, follow these steps:

a) Click the Patron Codes tab on the Add E-Source Target dialog box.

Add ESource Target

Name: |

Description:

Message:
URL:
Transfer Type:  Get v

General Restrichons IP Addresses | Connection Data

Select the patron codes to restrict

["] cPH Outreach ~
[ ] cPH Resident

[] cPH Retired Select All
[] cPH Staff / Board
D Delinquent Borrower
D ILL Agency

[ 1uvenile

[ Juvenile with Restrictions
1 miowar

Unselect All

b) Select (check) the codes you want to prevent from accessing the target.

Patrons who are assigned these codes cannot access the e-source
target.
Important:

Your patron code settings are used only if you have required log-in for in-
house or remote access.
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9. If you want to allow access only from certain IP addresses, follow
these steps:

Important:

Set this restriction if you want to allow access only from the specific IP
addresses listed here. If at least one address is listed, the system blocks
access from any workstations or IP addresses that are not listed here,
regardless of any other access restrictions you may have set. You might use
this setting to limit access to a very specialized (and costly) research site.

a) Click the IP Addresses tab on the Add E-Source Target dialog box.

Add ESource Target

Name: |

Description:

Message:
URL:

Transfer Type:  Get v
General Restrictions | Patron Codes XJP Addresses Connection Data

IP Address Allowed IP Addresses

DEﬂter IP Range

End of IP Range

>3 Add > > Remove

b) Define IP addresses using one of the following methods:

* To define IP addresses one at a time, type each IP address in the
boxes and click Add. The addresses are displayed in the Allowed IP
Addresses list.

* To define a range of 1P addresses, select the Enter IP Range check
box. Then enter the first address of the range in the IP address
boxes, and enter the last address of the range in the End of IP Range
boxes. Click the radio button below the appropriate End of IP Range
box to specify if the last number in the range is in that address
segment. Click Add to add the range to the Allowed IP Addresses list.

Note:

To remove IP addresses from the Allowed IP Addresses list, select the
address and click Remove. Use CTRL+select or SHIFT+select to select
multiple entries.

10. Set connection parameters for the target by following these steps:

a) Click the Connection Data tab on the Add E-Source Target dialog box.
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Add ESource Target

Name:

Description:

Message:
URL:

Transfer Type:  Get v

General Restrictions | Patron Codes ]PAddresses

Name Parameter

Value

>> Add >>

Remove

b) Type a name in the Name box, type a value in the Value box for the first
parameter, and click Add.

Note:

The Name requirement is specific to the vendor, and the Value
requirement is set up in your organization’s account with the vendor. See
step 1.

C) Repeat step b to add as many parameters as the e-source provider
requires for connection authentication.

11. Click oK on the Add E-Source Target dialog box.

The new target is represented by a book icon in the E-Source
Categorization dialog box.

12. Click oK on the E-Source Categorization dialog box.

Related Information

* Connection setup examples - “Example: EBSCOhost® Connection
Setup (Post Transfer Type)” on page 121 and “Example: Gale
Connection Setup (Get Transfer Type)” on page 125

* Modify an e-source target - Select the target in the E-Source
Categorization dialog box, and click Modify. The Modify E-Source Target
dialog box offers the same functions as the Add E-Source Target dialog
box.

* E-Source reports - You can print a report of the e-source targets you
have set up, including any access restrictions and connection
requirements. You can also choose to log e-source transactions for
custom reports. See “E-Source Reports” on page 131.
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Example: EBSCOhost® Connection Setup (Post
Transfer Type)

This example shows how to enter a URL and view source code to set up
connection authentication to EBSCOhost. See “Set up an e-source target”
on page 115 for a detailed procedure on setting up e-sources.

Note:

Database suppliers may require different authentication routines for
different databases. Therefore, the authentication setup for one EBSCO
database may differ from the setup for another EBSCO database. The
following procedure is just an example. You must contact your vendor to
get your library-specific connection information.

1. On the PowerPAC profiles tab for the organization, double-click
Categorization of E-Source targets.

2. C(lick Add Target on the E-Source Categorization dialog box to display
the Add E-Source Target dialog box.

Tip: 3. Opena Web browser, and access the online log-in form for EBSCO at
If the library has an existing http://search.ebscohost.com.

subscription with the supplier that
uses IP authentication, the log-in
page is automatically bypassed.

! ‘Login EBSCO Support Site
You can access the log-in page by
working from an IP outside the g o
subscribed range. wem [ 1 @

S —

- A
A
Shibboleth Login : Athens Login W @ @
Minimum browser
requirements: Internet Explorer Learn more about
6.0, Firefox 3.0, and Safari 3.0 EBSCO Publishing's Product & Services

Recommended minimum screen
resolution: 1024x768

Important User Information: Remote access to EBSCO's databases is permitted to patrons of subscribing
institutions accessing from remote locations for personal, non-commerdal use. However, remote access to
EBSCO's databases from non-subscribing institutions is not allowed if the purpose of the use is for commerdal
gain through cost reduction or avoidance for a non-subscribing institution,

EBSCO Support Site ;| Privacy Policy ;| TermsoflUse | Copyright
EBSCOhost Connection

© 2010 EBSCO Industries, Inc. All rights ressrved

"
® & EBSCO Publishing Green Initiatives

4. Copy the URL in the browser address bar, and paste it into the URL
tield on the Add E-Source Target dialog box. (Keep the browser
window open.)

Note:

As a general rule, if the URL contains a question mark, copy all the text
before the question mark. Do not copy the question mark or any text
following it.
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Add ESource Target &

o] ‘ EBSCO |

Description: |
Message: ‘ |
WRL: | hitpyfissarch.obscohost. com |
Transfer Type: ‘Post v |

| General Restrictions | Patron Codes | IP Addresses | Connection Data

Mame Parameter

Yalue

| |
=xfdd x>

[s]4 1 [ Cancel ] [ Help

5. Return to the browser menu bar, and select Page, View Source.

The HTML source code for the log-in page is displayed in your default
text editor.

6. Determine the transfer method by following these steps:
a) Select Edit, Find (or press CTRL+F) to display a Find dialog box.

b) Search for the text string form or method.

b e =
/| hitp://search.ebscohost.com/ - Original Source = |

Eile Edit Format

1 -
2 <!DOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.0 Transitional//EN" > (7
3 | <html>

4 <head><title> Bl
5 EBSCOhost - world’s foremost premium research 3 E
& database service

7 | </title><meta name="GENERATOR" content="Microsoft Visual Studio .NET 7.1"><meta

name="CODE_LANGUAGE" content="C#"><meta name="vs_defaultClientScript"
"JavaScript"><meta name="vs_targetSchema"

s tp://schemas.microsoft.com/intellisense/ie6"><meta name="description”
conten "EBSCChost (ebscohost.com) serves thousands of libraries and other
institutions with premium content in every subject area. Free LISTA:
LibraryResearch.com"><meta name="ROBOTS" content="ALL"><1link href="ep-styles.css"
type="text/css” rel="STYLESHEET" />

8 <script type="text/javascript" language="javascript">
=]

10 function formSubmit ()

o b {

1z document.forms[0] .FormSubmit.value='true':

13 return true;

E: H ‘
is

16 <fscript>

A </nead>

18 <body style="margin:1Spx Op:

19 <form name="forml"
it="return formSubmit ()">

" ¥Yction="login.aspx" id="forml"

20 I e="hidden" name="__ VIEWSTATE" id="__ VIEWSTRTE"
value="/WEPDwUJMEzNzglOTE1ZGR=" />
21 |
22 | <input type="hidden" name="_ EVENTVALIDATION" id="_ EVENTVALIDATION"
value="/wEWBAKqQ+tqpAQKtysb4DwK1qJDragL669Q/" />
23 <input type="hidden" name="FormSubmit" /> W

The transfer method in this example is post.

7. On the Add E-Source Target dialog box, set the Transfer Type to Post.
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8. On the source code window, determine the log-in parameters by
following these steps:

a) Select Edit, Find (or press CTRL+F) to display a Find dialog box.
b) Search for the text string input.

Ignore input type= “hidden” entries. Look for associated name=

statements.
-
#| http://search.ebscohost.com/ - Original Sourcen: E@I&J
File Edit Format
align="center" border="0" style="width:100%;border-collapse:collapse;"> -
51 <tr id="loginUIl_rw_tbl_left_1"
style="height:40px">
52 <td id="leginUI_lb UserMessage Left"
class="bodybold-shaded" style="width:33%;"></td><td class="bodyLarger"
align="left"><span id="loginUI_lb_UserMessage"></span></td>
53 </tr><tr id="loginUI_rw_tbl_left 3">
54 <td "loginUI_lb UserID Left"

class="bodybold-shaded"” style="height:20px;"><spar
ID</span></td><td sty ighti20px; "><table i1d="loginUI_tkl_txtUserID"
cellspacing="0" ce adding="0" align="left" border="0" style="border-
style:None;width:70%;border—collapse:collapse; ">

55 <tr»

56 <td valign="bottom" |
style="border-style:None: "ax-—E-'-G‘ZZ'F"ZO" id="user" I
ol

"loginUI_tkl lblUserID">User

o

m

lass="blue_border_ txt" /></t

57 </tr>
58 </table></td>
59 </trs><tr id="loginUI rw tbl lefr 5">
60 <td id="1loginUI_lb_Pwd Left"

class="bodybold-shaded"” style="height:20px;"><spar |
i 0ginUI_tbl_1blPwd">Password</span></td><td = "height:20px;"><table
id="loginUI_tbl txtPwd" cellspacing="0" cellpadding="0" align="left" border="0"
style="border-style:None;width: 70%;border-collapse:collapse; ">

61 <tr>

&2
style="border-style:None; "§cinput name="password"
id="password" class="blue_bordur

63 </tr>

64 </table></td>

&5 </try<tr id="loginUI_rw thbl left &">

66 <td id="loginUI btnLogin Left"

For the purposes of this example, the EBSCOhost log-in form requires
two parameters. Each parameter has a name (user and password) that
you enter in the Name box on the Connection Data tabbed page of the
Add E-Source Target dialog box (see step 9). Each parameter also
requires a value specific to your organization.

Important:

Vendors with multiple databases usually require a separate set of
parameters for each database. Typically, two parameters in the set are
your library’s user name and password; a third parameter is named db and
the value is the code for the specific database.

9. On the Connection Data tabbed page of the Add E-Source Target
dialog box, set the first EBSCOhost parameter by following these
steps:

a) Type user in the Name box.

b) Type your organization’s subscriber name (as determined by your
organization and EBSCO) in the Value box.

c) Click Add.

The first parameter is listed in the Parameter box.
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10. Set the second EBSCOhost parameter by following these steps:
a) Type password in the Name box.

b) Type your organization’s password (as determined by your
organization and EBSCO) in the Value box.

c) Click Add.

The second parameter is listed in the Parameter box.

Add ESource Target E

Mame: | EBSCO |

Description:

Message: | |

URL: | |

Transfer Type: |Post v |

General Restrictions | Patron Codes | IP Addresses | Connection Data

Tame Parameter

| password=lb304
user=westside

Value

| |
=3 fidd ==

[e]3 1 [ Cancel l [ Help

11. Close the log-in source code window, and exit from the browser.

12. On the Add E-Source Target dialog box, specify a description and a
message, if you wish, and set any access restrictions. See “Set up an e-
source target” on page 115.

13. Close the Add E-Source Target dialog box, and save your changes. See
“Set up an e-source target” on page 115.
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Example: Gale Connection Setup (Get Transfer Type)

This example shows how to enter a URL and view source code to set up

connection authentication to a Gale CENGAGE Learning database. (See
“Set up an e-source target” on page 115 for a detailed procedure on setting

up e-sources.)

Note:

Database suppliers may require different authentication routines for
different databases. Therefore, the authentication setup for one Gale
database may differ from the setup for another Gale database. The

following procedure is an example only. You must contact your vendor to

get your library-specific connection information.

Tip:

If the library has an existing
subscription with the supplier that
uses IP authentication, the log-in
page is automatically bypassed.
You can access the log-in page by
working from an IP outside the
subscribed range.

1.  On the PowerPAC profiles tab for the organization, double-click

Categorization of E-Source targets.

2. Click Add Target on the E-Source Categorization dialog box to display

the Add E-Source Target dialog box.

3. Open a Web browser, and access the online log-in form for Gale at

http://gale.cengage.com.

. GALE

4™ CENGAGE Learning

About Us | Contact Us | Careers | Press Room | Site Map | Cstalog

My Account: signin

support.gale.com ey
Powerto the user ¢l User Name
Product Training

Manage Your Account

Product Search

Password

Bath fields are case sensitive

|Enler author, title, or keyw‘orﬂSelect Search Type

Wiish List cat &

United States | Change Your Regicn

Wy Account | Sign In

New User?

Registering here allows you to order from Gale's Oniine Catalog
International customers visit www.gale.cengage.comiworld to
find the office in your region. To request a free trial of an online
product, register hers. To access your online products, sign in
here.

Digital Catalog Forgot your password

Product Sites

+ View detailed pricing and availability
+ Track order status

+ View your shopping cart or wish list
+ Printinvoices

Gale's Literary Index

Monthly Events

E-newsletters
QUESTIONS about your account? Contact Us
Guest Columnists

Information
Free Trials My Account membership allows you to easily:
+ Manage contact, billing and shipping information
LR - Order print and eBook titlies online
+ Renew subscription of your electronic resources online

4. Copy the URL for the log-in form that now displays in the browser
address bar and paste it into the URL field on the Add E-Source Target
dialog box. (Keep the browser window open.)

Note:

As a general rule, if the URL contains a question mark, copy all the text
before the question mark. Do not copy the question mark or any text

following it.

Return to the browser menu bar, and select Page, View Source.

The HTML source code for the log-in page is displayed in your default

text editor.
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6. Determine the transfer method by following these steps:

a) Select Edit, Find (or press CTRL+F) to display a Find dialog box.

b) Search for the text string form or method.

& httpsy//myaccount.gale.cengage.com/CGORC/login jsp7s=orde&isf=orcfalict=httpZb3aZb2fZb2fgale.cengage.comZb2figTo=httpsZblaZb2fZb2fmyac... &IE‘—J

File  Edit

Format

292
282
294
295
296
297
298
298
300
301
302
303
304
305
306
307
308
309
310
311
312
o % ¥
314
315
316
317
318

318
320
321
322
203

<script LANGUAGE-"UavaScript"s
function clearItem()

{

document.loginForm.userName.value= "";
document. loginForm.password. value= "";
/ d —->
</script>
</head>
<body onload="clearItem()">

holder"><!-- holder -->
header"><!-- header -->
<div class="top floatleft"><a
b ="http://www.gale.cengage.com/"><ing

bsp:</span> <input id="searchInput"

Text" type

h’ "text" val Enter author, titl or keyword"
> < me="imprint” type="hidden" val a" /> <input
region® nidden” value="g" /> <select

search_dropdown" id="search_dropdown"

e="height: 20px; line-height: 20px; border: lpx solid #7£9db9; margin:
4666; font-weight: normal;">

O"»Select Search Type</option»

1">Products (e.g. InfoTrac)</option>

2">8ite (e.g. Customer Service)</option>

id="go" class="track" type="button" name="button" value=" "
"Global Searcnh e

ttps://myaccount.gale.cengage. con//images/logo.png” alt="Gale" /»</a></div>

padding:0; colox:

The transfer method is get.

7. Onthe Add E-Source Target dialog box, set the Transfer Type to Get.

8. On the source code window, determine the log-in parameters by
following these steps:

a) Select Edit, Find (or press CTRL+F) to display a Find dialog box.

b) Search for the text string input.

Ignore input type= “hidden” entries. Look for associated name=

statements.

r N
& https://myaccount.gale.cengage.com/CGORC/login.jsp?s=ordedisf-orcfadicf=httpZb3aZb2fZb2{gale.cengage.comZb2f&ig To=httpsZb3aZb2fZb2fmy... E@%’
File Edit Format i

href="http://www.gale.cengage.com/Legallotice">Reegrave;glement du recours collectif canadien sur le -
droit d'auteur</a></p> I
575 </div>
576
577
578 </div>¢!-— END COL_|
ks
580
581 id="col_center">»<!--col_center :: MAIN CONTENT AREAR -->
582 S5ign In</span></
L 583 "loginForm" action="login_do.jsp"
584 name="loginForm"s
585
586
L 587 id="username” class="medium
588 tab ex="1" Jy></p>
589 "password” class="above" Baviadsell 2] > <input
590 /pe="password"
551 g -
! 582 <span class="smallfont">Both fields are case sensitive.</span></p>
293 <D

© 2013 Polaris Library Systems




Polaris Public Access Administration Guide 4.1R2 127 Managing E-Sources

For the purposes of this example, the Gale log-in form requires two
parameters. Each parameter has a name (userName and password) that
you enter in the Name box on the Connection Data tabbed page of the
Add E-Source Target dialog box (see step 9). Each parameter also
requires a value specific to your organization.

Important:

Vendors with multiple databases usually require a separate set of
parameters for each database. Typically, two parameters in the set are
your library’s user name and password; a third parameter is named db and
the value is the code for the specific database.

9. On the Connection Data tabbed page of the Add E-Source Target
dialog box, set the first Gale parameter by following these steps:

a) Type userName in the Name box.

b) Type your organization’s subscriber name (as determined by your
organization and Gale) in the Value box.

¢) Click Add.
The first parameter is listed in the Parameter box.
10. Set the second Gale parameter by following these steps:
a) Type password in the Name box.

b) Type your organization’s password (as determined by your
organization and Gale) in the Value box.

c) Click Add.
The second parameter is listed in the Parameter box.
11. Close the log-in source code window, and exit from the browser.

12. On the Add E-Source Target dialog box, specify a description and a
message, if you wish, and set any access restrictions. See “Set up an e-
source target” on page 115.

13. Close the Add E-Source Target dialog box, and save your changes. See
“Set up an e-source target” on page 115.
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Provide links to e-sources on external sites

After you set up e-source targets, you can place links to specific e-source
targets in other Web site locations, outside the catalog. Follow these steps
to find and copy the link.

1. To obtain the link, right-click the e-source target on your PowerPAC e-
sources page and select Properties from the context menu. The
Properties dialog box displays the URL in the Address (URL) field.

2. To select the link, position the cursor at the start of the Address (URL)
field, hold down the shift key, and use the down arrow key to select all
of the text.

Properties n

General

% esourceview.aspx?ctx=1.1033.0.0.1&Target=342

Protocol:  HyperText Transfer Protocol

Type: ASP.NET Server Page

Address:
(URL)

41r2_polarislibrary.com/polaris/Search/misc/esourd]
eview.aspx?cbe=1.1033.0.0. 1&Target=342

3. Right-click the selected URL, and select Copy.
4. Paste the URL as a hypertext link.

The external link uses the authentication criteria and access
restrictions placed on the target.

* If the e-source does not require a log-in, the user will go directly to
that e-source.

* If alog-in is required, the user will go to the library’s e-sources
page where they can click a link to log in.

E-Source Targets

—
*, ABC News

#+ CNN

E Fox news (Login required - click here)]
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Organizing E-Source Targets

By default, all e-source targets are displayed as a single (potentially long)
list on the PAC e-Source page. To make it easier for patrons to find e-source
targets, you can organize the targets list into categories and subcategories.
For example, you might organize e-source targets by subject matter
categories, such as Business and Education, and perhaps define
subcategories within these categories. You can set up categories at the
system, library, or branch level. If categories are not set up for an
organization, the organization scheme from the parent level is used.

A specific e-source target can be represented in multiple categories. You
can add a target to a category when you set up the target, or you can copy
targets from other categories. The copied targets are linked, so if you
modify a target in one category, the same change is made to the linked
targets in other categories. Categories can be copied, pasted, renamed, and
deleted.

See the following topic:

» “Categorize e-source targets” on page 129

Categorize e-source targets

Follow these steps to organize the library’s e-source targets into categories
and subcategories for ease of use.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Categorization of E-Source targets.

The E-Source Categorization dialog box appears.

ESource Target Categorization (==

B3 National News Saurces

Eh 4 [ adz oegory |

ABC News
[l
Fox news Add Target

563 Local Mews Sources

Channel 9 News Copy
-] Channel 5 Mews o
; 570 WSYR News Radio S

Channel 3 Mews

Help
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3. Toadd a category, do these steps:
a) Select (highlight) the folder to which you want to add a category.

Root, the default category, cannot be copied, deleted, or renamed. If
you are adding a new category to the root level, select Root. If you are
adding a subcategory to an existing category, select the existing
category folder.

b) Click Add Category.

c) A folder icon appears in the Category tree view, with the cursor
positioned to name the folder.

d) Type a category heading, and press ENTER.

4. Use the following methods to place e-source targets in categories:

* Add individual e-source targets to a category. See “Set up an e-
source target” on page 115.

* Copy an existing e-source target (book icon) to another category.
Select the target in the E-Source Categorization dialog box, and
click Copy. Then select the category where you want to place the
copy of the target, and click Paste. This procedure creates targets
that are linked. Any change to one target is applied to all the
linked targets.

5. Tosetthedisplay order in the PAC, select a category or target and click
Up or Down. Repeat until the categories or targets are in the display
order you want.

Note:
On the PAC e-sources page, targets defined at the Root level are always
displayed below any categories.

6. Click OK to close the dialog box.

Related Information

* Delete an e-source target - Select the target in the E-Source
Categorization dialog box, and click Delete. Deleting a target from a
particular category, including Root, does not delete it from other
categories. Deleting a linked target only removes the target from the
current category, unless the target is part of a linked category; any
linked targets remain in the other categories.

* Copy a category - Select the category in the E-Source Categorization
dialog box, and click Copy. Then select the category where you want to
place the copy, and click Paste. This procedure creates categories that are
linked, indicated by a hand on the folder icon. When you copy
categories, all subcategories and targets are copied, and all the copied
subcategories and targets also become linked. Any change to one
category is applied to all the linked categories. To remove a link, select
the category you want to make stand-alone, and click Unlink.

Note:
You cannot paste a category at the same level as the original category.
There cannot be two subcategories with the same name within a category.
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E-Source Reports

The E-Source report lists the subscription databases you have set up for
searching from the PAC e-sources page, organized by branch. Information
about each e-source includes the name, description, connection URL,
message, categories/subcategories, restriction data, and connection data.
You can filter the report by organization. To access this report, select
Utilities, Reports and Notices from the Polaris Shortcut bar, and select PAC in
the Polaris Reports dialog box. For information on generating reports, see
“Using Polaris Standard Reports” in the Polaris Basics Guide 4.1R2.

For the purposes of custom reports, you can choose to log the transaction
when a patron accesses an e-source target:

e Transaction - E-Source Access

¢ Transaction code - 2201

* Transaction subtypes

239 - Remote User flag

240 - Selected Language ID

241 - Name of e-source selected to view

7 - Patron Code (if patron logged on)

123 - Patron Assigned Branch (if patron logged on)
33 - Patron Statistical Code (if patron logged on)

For information about logging transactions, see “Collecting Transaction
Statistics” in the Polaris Administration Guide 4.1R2.
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Displaying PAC Search Results

You can control the information displayed in PAC search results for both
bibliographic records and specific items (holdings).

Note:

Certain settings described in this unit also affect Mobile PAC. For detailed
information about Mobile PAC search results, see “Mobile PAC Results
Settings” on page 348. Separate settings control the display of community
information search results. See “Community Setup for PAC Display” in the
Polaris Community Profiles Guide 4.1R2.

See the following topics:

* “Configuring the PowerPAC Title Display” on page 133

» “Configuring the PowerPAC Product Page” on page 150

* “Setting Up Recently Viewed Titles” on page 153

* “Feature It Promotions” on page 155

* “Setting PowerPAC Narrow/Related Search Options” on page 159
* “Suppressing Request and Availability Options” on page 169

* “Cross-Reference Display in Browse Search Results” on page 173

* “Setting Up Local and System Availability” on page 176

* “Sending Call Numbers by Text Message” on page 181

* “Suppressing Items from Search Results” on page 183

* “Naming Shelf Locations” on page 185

* “Highlighting Titles with Local Items (PowerPAC)” on page 188

* “Map It (Google Maps) in PAC” on page 189

* “Google Preview for PowerPAC Search Results” on page 195

* “Enabling PAC Title Lists” on page 197

* “Social Bookmarking for Search Results (AddThis™)” on page 199
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Configuring the PowerPAC Title

Display

Polaris provides complete flexibility in selecting, editing, and displaying
information in PAC search results. Using the PowerPAC profile Title
Display: Configure, you can do the following;:

* Select which bibliographic data elements appear in the initial search
results list, on the summary view for a title, and in the full display. The
brief display is the information shown in initial search results. The
summary information is displayed when the user hovers the cursor over
a cover image. The full display appears on the product page, when the
user clicks Full Display or the title itself.

e Tony Hillerman - -
by Erisman, Fred, 1937- Brlef DISplay
7 - Hitlerman , Tony Criticism and interpretation.

Pub
Descriptio

Dazte: Boise, ldaho : Boise State University, ¢1989.
51p.;21cm

ICTh

.. The Joe Leaphorn mysteries : three classic Hillerman mysteries featuring Lt. Joe
Leaphorm [ Tony Hiflerman . ..

o rommemn  Summary Display .
Av by Erisman, Fred, 1937-

.. Hillerman , Tony Criticism and interpretation. . Agd to My List

CHEAEEIO 12
Boise Siate University western writers series ; no. 87
e 1 (of 1)
e .
OE: o Local numbers 813 HiLze

TONY HLLERUM } Full DISpIay

al. Book
r Erisman, Fred, 1937-

Tony Hillerman ! by Fred Erisman.
Boise, Idaho - Boise State Liniversity, c1989
n: 51p.;21cm.

Boise State University western writers series ; no. 87

m

)

3. Tony H WS
. by Re AR

Hiflerman, Tony -- Criticism and interpretation.
Southwestern States — In literature.

CCM. 89060055
1. 0824200862
System y: 1 =

Expand All | Collapse All

* Availability

* Show multiple instances of a single tag in the brief display: for example,
multiple 856%u fields.

* Specify different elements for monographs and serials.
 Edit existing data elements.
* Set the display order of the data elements.

* Specify a custom label for each data element, and create translated
versions of the data labels for languages you have licensed.
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* Specify any additional data elements you need (custom entities),
selecting the tags, indicator values, and subfields to include in each
custom entity.

* Copy all these settings from any organization to any other organization.

The Mobile PAC profile Title Display: Configure provides similar flexibility for
the Mobile PAC bibliographic results display, and you follow the same
procedures to set up the display. See “Configuring the Mobile PAC Title
Display” on page 363. For libraries that use Polaris Community Profiles,
separate profiles control the PowerPAC and Mobile PAC displays of
community informations results, and a separate set of data elements is
available for your community information displays. For details, see
“Configuring the PAC Community Results Display” in the Polaris
Community Profiles Guide 4.1R2.

See the following topics:

* “Default Title Display Configuration for PowerPAC” on page 135

* “Select bibliographic entities for display and edit labels” on page 138

* “Edit bibliographic information display order” on page 143

* “Share a bibliographic information display configuration” on page 144
* “Edit a bibliographic entity definition” on page 145

* “Define custom entities” on page 148
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Default Title Display Configuration for PowerPAC

The tables show the default title display configuration for PowerPAC

bibliographic search results.

PowerPAC Brief Display - Monograph PowerPAC Brief Display - Serial
. Display . Display

Entity Order Label Entity Order Label
Primary Title 1 Title: Primary Title 1 Title:
Primary Author 2 Author: Primary Author 2 Author:
Snippet 3 Snippet: Snippet 3 Snippet:
Publisher (Short) 4 Publisher, Date: || Publisher (Short) 4 Publisher, Date:
Web Link (Short) 5 Web Site: Web Link (Short) 5 Web Site:
Description (Short) 6 Description: Description (Short) 6 Description:
Series (Short) 7 Series: Series (Short) 7 Series:
Target Audience 8 Target Target Audience 8 Target Audience
Note (Short) Audience Note: || Note (Short) Note:
Former Title 9 Former Title: Former Title (Short) 9 Former Title:
(Short)
Later Title (Short) 10 Later Title: Later Title (Short) 10 Later Title:
System Availability 11 System System Availability 11 System

Availability: Availability:

Available System 12 # System items || Available System 12 # System items in:
Item Count in: Item Count
Total System Item 13 System Total System Item 13 System
Count Availability: Count Availability:
Call Number 14 Call Number: Call Number (Short) 14 Call Number:
(Short)
Holdings 15 Holdings Holdings Statement 15 Holdings
Statement Statement: Statement:
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Entity Order Label Entity Order Label
Primary Title 1 Title: Primary Title 1 Title:
Primary Author 2 Author: Primary Author 2 Author:
Snippet 3 Snippet: Snippet 3 Snippet:
Publisher (Short) 4 Publisher, Date: || Publisher (Short) 4 Publisher, Date:
Web Link (Short) 5 Web Site: Web Link (Short) 5 Web Site:
Description (Short) 6 Description: Description (Short) 6 Description:
Series (Short) 7 Series: Series (Short) 7 Series:
Target Audience 8 Target Target Audience 8 Target Audience
Note (Short) Audience Note: || Note (Short) Note:
Former Title 9 Former Title: Former Title (Short) 9 Former Title:
(Short)
Later Title (Short) 10 Later Title: Later Title (Short) 10 Later Title:
System Availability 11 System System Availability 11 System

Availability: Availability:

Available System 12 # System items || Available System 12 # System items in:
Item Count in: Item Count
Total System Item 13 System Total System Item 13 System
Count Availability: Count Availability:
Call Number 14 Call Number: Call Number (Short) 14 Call Number:
(Short)
Holdings 15 Holdings Holdings Statement 15 Holdings
Statement Statement: Statement:

Entity D(’;sr';'e"ry Label Entity D(’;sr';':ry Label
Type of Material 1 Format: Type of Material 1 Format:
Uniform Title 2 Uniform Title: Uniform Title (Long) 2 Uniform Title:
(Long)
Author (Long) 3 Author: Author (Long) 3 Author:
Title (Long) 4 Title: Title (Long) 4 Title:
Edition (Long) 5 Edition: Edition (Long) 5 Edition:
Publisher (Long) 6 Publisher, Date: || Publisher (Long) 6 Publisher, Date:
Description (Long) 7 Description: Description (Long) 7 Description:
Summary (Long) 8 Summary: Summary (Long) 8 Summary:
Target Audience 9 Target Target Audience 9 Target Audience
Note (Long) Audience Note: || Note (Long) Note:
Series (Long) 10 Series: Series (Long) 10 Series:
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Volume (Long) 11 Volume: Volume (Long) 11 Volume:
Frequency (Long) 12 Frequency: Frequency (Long) 12 Frequency:
Subjects 13 Subjects: Subjects 13 Subjects:
Other Author 14 Other Author: Other Author (Long) 14 Other Author:
(Long)
Other Title (Long) 15 Other Title: Other Title (Long) 15 Other Title:
Former Title 16 Former Title: Former Title (Long) 16 Former Title:
(Long)
Later Title (Long) 17 Later Title: Later Title (Long) 17 Later Title:
Web Link (Long) 18 Web Site: Web Link (Long) 18 Web Site:
LCCN (Long) 19 LCCN: LCCN (Long) 19 LCCN:
ISBN (Long) 20 ISBN: ISBN (Long) 20 ISBN:
ISSN (Long) 21 ISSN: ISSN (Long) 21 ISSN:
OCLC Control 22 Other Number: OCLC Control 22 Other Number:
Number Number
STRN (Long) 23 STRN: STRN (Long) 23 STRN:
GPO (Long) 24 GPO Item No.: || GPO (Long) 24 GPO Item No.:
CODEN (Long) 25 Label: CODEN (Long) 25 Label:
CODEN: CODEN:
Total System Item 26 System Total System Item 26 System
Count Availability: Count Availability:
Hold Request 27 Current Holds: Hold Request Count 27 Current Holds:
Count
Control Number 28 Control Control Number 28 Control Number:
Number:
Bibliographic Call 29 Call Number: Bibliographic Call 29 Call Number:
Number Number
Course Reserve 30 Course Course Reserve 30 Course Reserves:
Count Reserves: Count
Medium (Long) 31 Medium: Medium (Long) 31 Medium:
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Select bibliographic entities for display and edit

labels

Follow these steps to select entities for display and edit their labels for
PowerPAC bibliographic search results.

Note:

You need the permission Modify bibliographic record title displays: Allow

to do this procedure.

In the Administration Explorer tree view, open the Profiles folder for

the organization, and click the PowerPAC tab in the details view.

Double-click Title Display: Configure.

The Title Display: Configure dialog box opens.

~
& Title Display: Canfigure [Chester Public Library, Town of (br]] ==
Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Enef{monograph) 'l [Enghsh - United States 'l [(None) w | Chester Public Library, Town of (br)
Available entities. 7 2| ad k| 2 Display these entities in this order: + 4|20 || s
Description - Add -> Description Primary lab... ~ Secondaryl.. =
Abstract Note ‘E ‘ (Zone 1)
. 4| | <-Remave
Audience Note Primary Title Title:
Available Local Ttem Count Reset Primary Author Author: =
Available System Item Count (Zone 2)
Awards Note Snippet Snippet:
Bibliographic Call Number (Zone 3) B
Bibliography Note Publisher (Short) B Publisher, D...
Content Advice Note Edition (Short) > Edition:
Control Number Web Link (Short) L Web Site:
Course Reserve Count Description (Short) E Description:
Credits Note - Series (Short) D Series: - M

Select the view you want to configure from the Configuration view menu.

Note that you can configure separate displays for monographs and
serials. The system uses your serials configurations for bibliographic

records where LDR/07 =b

oriors.

i Title Display: Configure [Community Library (Cobleskill) (brl]

s

Primary label language: Secondary label language: Effective organizational context:
glish - United States ~] [@one) ~|  Community Library (Cobleskil) (br)
orograp

Brief (serial)

Ful (monograph) Display these entities in this order: + 4|2 ||
Full (serial)
Summary (manograph) = Add -> Description Primary lab...  Secondaryl.. *

N Sommary (serisl)
fract NGt ‘E‘ (Zone 1)
L8 <-Remove
Primary Title Title:
Availzble Loca i Primary Author Author: E
t H

Available System [tem Count (Zone 2)

Awards Note Snippet Snippet:

Bibliographic Call Number (Zone 3) LAl M
Bibliography Note Publisher (Short) > Publisher, D...

Content Advice Note Edition (Short) L Edition:

Control Mumber Web Link (Short) C  Web Site:

Course Reserve Count Description (Short) &> Description:

Credits Note o Series (Short) B Series: -
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The Available entities list on the left side of the dialog box displays the
entities that can be added to a view.

Note:

The Available entities list may include both system-supplied and custom
entities. Custom entities are defined at the system level only. See “Define
custom entities” on page 148. You can also edit many existing entities. See
“Edit a bibliographic entity definition” on page 145.

; w —— - M
31 Title Displayt ConABMIBICommunity Library (Gobleskill (br] [E
Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Bnef {managraph) 'l [F_nghsh - United States 'l [(None) w | Community Library (Cobleskill) (br)
e
(’.c\vauameantmes: % 3)‘| ol &= 2 Display these entities in this order: IR
W o Add > Description Primary lab... Secondaryl.. *
Abstract Note ‘E ‘ (Zone 1)
N L <-Remove |
Audience Note Primary Title Title:
Available Local Ttem Count Resat Primary Author Author: =
Available System Item Count (Zone 2)
|| | Awards Note Snippet Snippet:
Bibliographic Call Number (Zone 3) L4 '
Bibliography Note Publisher (Short} B Publisher, D...
Content Advice Note Edition (Short) > Edition:
Control Mumber Web Link (Short) L Wweb Site:
Course Reserve Count Description (Short) C  Description:
Credits Note - Series (Short) D Series: -0
I
s ] |

The Display these entities list on the right side of the dialog box lists those
entities that are currently selected for the configuration view.

p b3 T Tt - M
1 Title Display: ConAgUIB[Community Library (Cobleskill) (br] [
Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Bnef{monograph) 'l [F_nghsh - United States 'l [(None) v] Community Library (Cobleskill) (br)
P —
Available entities: 7 > ) Display these entities in this order: ) 4+ 3| @P @@ =
wailable entities | &l &l 2 &  Display these entities in this order: + 3|2 | B| s
Description il Add -> Description Primary lab...  Secondaryl.. = I
Abstract Not ‘E ‘ (zone 1) |
Audience Note P Primary Title Title: ;
Available Local Item Count Resat Primary Author Author: =
Available System Item Count = (Zone 2)
|| | Awards Note Snippet Snippet:
Bibliographic Call Number (Zone 3) | &
Bibliography Note Publisher (Short} B Publisher, D...
Content Advice Note Edition (Shart) > Edition:
Control Mumber Web Link (Short) L Web Site:
Course Reserve Count Description (Short) C  Description: I
Credits Note - Series (Short) D Series: -

“Short” entities are not repeatable for a single view. “Long” entities
are repeatable within a single view. You can double-click the edge of
a column header to expand the column and display the full text if
necessary.

To see what tags, indicators and subfields are included in an entity,
hover the cursor over the entity for a quick view, or right-click and
select Properties from the context menu.

The Entity Properties dialog box opens.
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'iﬁ Title Displyhciam“c:mmniq m}my(('fb;eshm {orl]

|| configuration view: Primary label language: Secondary lebel language: Effective organizational context:
T hi | [Engish - United States | [none) ~|  Community Library (Cobleskil) (br)
Available entities: ¥ < | =1 Display these entities in this order: + 4|2 B
Description - Add-> Descript] Entity Properties )
Restrictions on Access Note - (Zone N
Retention Statement erima| | | Generel | Advanced i
Review Note Prima} E
Sope .l Goenst Frie (zone Special Audience Characteristics Note i
Spedal Audience Characteristics Nete Sni
Study Program Information Note Browse (Ctrl+B)  Fonf Repeatable Yes
Subject Note Suppress (Shift+Del) blis| Can Show Label Yes I
Subjects dit Must Show Label No Il
Summary Note Labels (cteiel) S web oo T =
Summary (Short) B Descr|
¥ {shert) e [ Custom o
System Availability Serie -
- =— [E—— System Generated No -
[Precedence] =1 ] |
—— [Tag] = 521 =
[ind1] = 3
[ DefineEniy.. | [ Edilabel. |
| |
[ ok [ Cancel |[ hHep |

5. Toadd an entity to the view, click the entity in the Available entities list

and then click Add.

The entity is added to the Display these entities list.

s = ———
a7 Title D'\splay:(:mu(hmmunity Library (Coblesil) (br)] =
Configuration view: Primary label language: Secondary label language: Effective organizational context:
[Brief h) | [Engish - United States | [none) ~ | Commurnity Library (Cobleskil) (br)
Available entities: 0 3 | § B | L B o | Display these entities in this order: + 3|22
Description - Add -> Description Primary lab...  Secondaryl...
abstract Note (Zone 1)
N <-Remove
Audience Note Primary Title Titie:
Available Local Item Count T Primary Authaor Author: E
Available System Ttem Count (Zone 2)
Awards Note Snippet Snippet:
Bibliographic Call Number (Zone 3)
Bibliogra Publisher (short) D Publsher, D...
Content Advice Note Edition (Short) O Editon:
Control Number Web Link (Short) D Web Site:
Course Reserve Count Description {Short) L Description:
Credits Note - Series (Short) D Series: =
et [eancsin] [ Apoy | [wuRevertis] [ Hep

6. Toremove an entity from the view, click the entity in the Display these

entities list and then click Remove.

= =
Title Display: Cmvﬁ(:ﬂmmunity Library {Cobleskill) {br)]*

)

|| configuration view:

Primary label language:

Secondary label language:

Effective organizational context:

| [Brif (monograph)

| |Engish - United States

=] [sone)

Commurnity Library (Cableskil) (br)

Available entities: | &1 F| 4

Display these entities in this order:

+ 4|92 (6 ..

Available Local Item Count
Available System Item Count

Description - Add -> Description
Abstract Note =N (Zone1)
Audience Note Primary Title

Primary Author
Bibliography Note

Primary lab...  Secondaryl...

m

Bibliography:

Awards Note (Zone 2)

Bibliographic Call Number Srippet Srippet:

Content Advice Note (Zone 3)

Control Number Publisher (Short) D Publisher, D...

Course Reserve Count Edition (shert) B Editon:

Credits Hote Wieb Link (Short) D Wb Site:

Custom 1 . Description (shart) T Desaription: o
[ ok | cancd |[ apely | [ Rever || neb
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7. If the Available Entities or Display these entities list does not include the
data element you want to display, follow these steps:

a) Click the Browse icon |G| at the top of the Available entities list.

The Browse Entities dialog box opens.

.
%1 Browse Entitites i

Select entities to reveal:

Desaription

LCCN (Long)
Medium {Long)
Notes (Long)

Other Author {Long)
Other Title {Long)
Publisher (Long)
Publisher Number {Long) [
Series (Long)

Reveal Cancel

b) In the Browse Entities dialog box, select the entity you want to add to
the Available entities list.

You can hover the cursor over an entity to see its properties.

c) Click Reveal.
The entity now appears in the Available entities list and can be selected
for display.

Note:
You can shorten the Available entries list to reduce scrolling. Select the
entity that you want to remove, right-click and select Suppress from the

context menu, or click the Suppress icon at the top of the Available

entities list. To add an entry back to the list, repeat steps a-c.

8. To edit the default English label for an entity, and to enter or change
the labels for other languages, follow these steps:

a) Right-click the entity in the Available entities or the Display these entities
list, and select Labels from the context menu, select Edit Labels from the
Entity Properties dialog box, or click the Change Labels icon atthe

top of the Available entities or Display these entities list. The Change Labels
dialog opens for the entity you selected.

&3 Change Labeks Tz

Mnemonic: : NSM_LABEL BIBLIOGRAPHIC_AWARDSNOTE

© Inherit [System Default]

Customize [Stiwater Public Library (br)]

o
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Tip:

You can also edit the labels using
Polaris Language Editor
(WebAdmin). The Mnemonic field
at the top of the Change Labels
dialog box displays the language
string ID for the entity’s label. In
Polaris Language Editor, select the
ERMSPortal “product” to edit
entity labels. For more information
about using Polaris Language
Editor, see the Polaris Language
Editor (WebAdmin) Guide or online
Help for Polaris Language Editor.

Displaying PAC Search Results

b) On the Change Labels dialog box, click the language you want to edit.

c) To customize the label, click the Customize option and then enter your
text.

Note:
To enter diacritics or non-Latin characters, press and hold ALT while
typing the code on the numeric keypad.

* To permanently save your changes and keep the dialog box open,
click Apply.

* To permanently save your changes and close the dialog box, click
OK.

* Toremove any changes that have not been applied and close the
dialog box, click Cancel.

Save or cancel your work in the Title Display Configure dialog box:

* To remove any changes that have not been applied and close the
Title Display Configure dialog box, click Cancel.

* To remove any changes that have not been applied and keep the
Title Display Configure dialog box open, click Reset.

* To permanently save changes and keep the Title Display
Configure dialog box open, click Apply. See these topics for
additional procedures:

“Edit bibliographic information display order” on page 143
“Share a bibliographic information display configuration” on
page 144

“Edit a bibliographic entity definition” on page 145 (system level
only)

“Define custom entities” on page 148 (system level only)

* To permanently save changes and close the Title Display
Configure dialog box, click OK.

Important:

After saving your changes, use Polaris Language Editor (WebAdmin) to
reload PowerPAC. PowerPAC users may also need to clear their browser
caches.

Related Information

* Revert to parent organization settings - After making changes to the

Title Display Configure dialog box at the branch or library level, you can
revert to the parent-level settings. Click Revert on the Title Display
Configure dialog box. Only the currently-selected configuration view is
inherited from the parent organization. If you make changes after
clicking Revert, then inheritance is broken and you will no longer inherit
settings from the higher organization.

Important:
When you click Revert, all branch-level configuration settings are lost.
The action cannot be undone.

Copy a display configuration - See “Share a bibliographic information
display configuration” on page 144.
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Tip:
In the Display these entities list,
the label icon indicates that

the label is currently set to be
shown.
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Edit bibliographic information display order

Follow these steps to insert a zone separator or set the entity display order:

1. Open the Title Display Configure dialog box if it not already open, and
select the view you want to arrange. See “Select bibliographic entities

for display and edit labels” on page 138.

2. Toinsert a zone separator:

a) In the Display these entities list, select the entity that should appear just
below the new zone separator.

b) Right-click and select Create Zone from the context menu, or click the

Create Zone icon IE' at the top of the Display these entities list.

3. Toremove an existing zone separator, select it, right-click and select

Drop Zone, or click the Drop Zone icon IE'

4. To change the order in which the entities and zone separators are
displayed, select the entity or zone separator and click the up or down
arrow buttons at the top of the Display these entities list.

i) Trie Dixplay: ConRaME [Gahay Pubbe library (Or1" F e ==
Configuration vie Primary label language: Secondary label language: Effective organizational context:
Brief {monograph] [Engish - Uited states =] [tvone) «| Galway Public Library (br)
| & & s & Display these entities in this order: (* ;) @ \| 7
= Add -> Desaription Primary lab... ~ Secondaryl... *
£l |
I Title: |
Author; |:
Snippet: I
Publisher (short) D Pubiher, D... I
Edition {Short) B Edition:
web Link (shor) D Wb Site
Description {Short) > Description:
- Series (Short) B Series: -
ony.. (o J[ concel J[ somy ][ Revet ]| rep

5. To suppress the field label (but not the entity itself) from the PAC
display, select the data element in the Display these entities list, right-
click, and select Show/Hide Label from the context menu.

Save or cancel your work in the Title Display Configure dialog box:

* Toremove any changes that have not been applied and close the
Title Display Configure dialog box, click Cancel.

* To remove any changes that have not been applied and keep the
Title Display Configure dialog box open, click Reset.

* To permanently save changes and keep the Title Display
Configure dialog box open, click Apply.

* To permanently save changes and close the Title Display
Configure dialog box, click OK.

Important:

After saving your changes, use Polaris Language Editor (WebAdmin) to

reload PowerPAC
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Share a bibliographic information display
configuration

You can copy your bibliographic display configurations to other
organizations. Follow these steps.

1.

Open the Title Display Configure dialog box if it not already open, and
select the view you want to copy. See “Select bibliographic entities for
display and edit labels” on page 138.

If the Title Display Configure dialog box is already open and you have
been making changes, click Apply to save your changes.

Click Copy.
The Copy dialog box opens.

i1 Title Display: Configure [Galway Public Library (br]]

i Copy: Title Display: Configure [Galway Public Library (br)]

Primary label language:
~ | [Engish - Uited States

Configuration view:

Source configuration view(s):
E Brief {monograph)

O srief (serial)

O Full {monograph)

[Brief (monograph)

& & .o e

Available entities:

Description - Ad O Ful (serial)
Abstract Note = ‘ ] O summary (monograph)
Audience Note —| L= | O summary (serial)
Available Local Item Count
Available System Item Count
Awards Note § §
Bibliographic Call Number Destination organization(s):
Bibliography Mote =[] @A-Plato 4.1 Cluster Test System =
Content Advice Note [ Amsterdam Ir
Control Number .- amsterdam Free Library
Course Reserve Count =[] Argyle
Credits Note ¢ =[] argyle Free Library
S -0 sallsten Spa
: . *-[8aliston Spa Public Library A

= =[] Bolton !

P L[] Bolton Free Library i

O rantLake <
. [0 Horicon Free Public Library (Brant Lake) -

Select the configuration views you want to copy.
Select the organizations that should receive your settings.

(Optional) To overwrite the destination organization’s labels with the
source organization’s labels, select (check) Overwrite labels.

Click Copy.

Important:
The copy action takes place immediately. The action cannot be undone.
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Edit a bibliographic entity definition

At the system level, you can edit the definitions (tags, indicators, subfields)

of many bibliographic information display entities. However, the
following system-defined entities cannot be edited:

Bibliographic call number

Fiction

Primary title

Hold Request Count

Primary author

Holdings Note

Snippet [the brief text string that shows
the search terms in context]

Local Availability (Available Local Item
Count and Total Local Item Count)

System Availability (Available System Item
Count and Total System Item Count)

OCLC Control Number

Holdings Statement

Publication year

Available Local item Count

Retention Statement

Available System Item Count Total Local Item Count

Control Number Total System Item Count

Course Reserve Count

Type of Material

Also note that certain fields are ordinarily displayed as hyperlinks leading
to a browse search in PowerPAC (for example, author or subject).
However, adding a tag to a materialization rule for that type of data does
not automatically cause the field to be displayed as a hyperlink (that is, it is
not added to the browse index). The hyperlink will only occur if the tags,
indicator values, and subfields selected for inclusion in the display
correspond exactly to the fields that are already included in the browse
index.

Follow these steps to edit existing entities for display in PAC search results.

Note:
You need the permission Modify and create display entities: Allow to do
this procedure.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the system, and click the PowerPAC tab in the details view.

2. Double-click Title Display: Configure.

The Title Display: Configure dialog box opens.
3. Right-click the entity in the Available entities list and select Properties
from the context menu.

Note:
To display an entity for selection, you may need to click the Browse icon

G| at the top of the Available entities list. Select the entity in the

Browse Entities dialog box and click Reveal to add the entity to the
Available entities list.

© 2013 Polaris Library Systems



4. On the Entity Properties dialog box, click Define Entity.

The Entity Definition dialog box opens.

[ Entity Definition

ﬁ 1

Type: Entity path: Canonical name:
Data field 13 Bibliographylote
Definitions: O i
Precedence  Tags Indt Ind2 Subficlds
504 a

5. Toadd a new tag to the entity, click the ellipsis button in the Tags

column.

Type: Entity path: Canonical name:
Data field 1213/ Bibliographyhote
Definitions: [ O
Precedence  Tags Ind1 Ind2 Subfields
1 504 a
7 -
*
Use Defaults. Apply Help
i
The Tag Picker dialog box opens.
000 | 001 | 002 | 003 | D04 | D05 | 006 | 007 | ODB | 009 4
010 | 011 | 012 | 013 | m4 | ;5 | 06 | 017 | 018 | o159 L
020 | 021 | 022 | 023 | 024 | 025 | 026 | 027 | 028 | 029
030 | 031 | 032 | 033 | 034 | 035 | 036 | 037 | 038 | 039
040 | 041 | 042 | 43 | 044 | 045 | 046 | 047 | 048 | 049
050 | 051 | 052 | 053 | 054 | 055 | 056 | 057 | 058 | 059
060 | 061 | 062 | 063 | D64 | 065 | 066 | D67 | 068 | 069
070 | 07t | 072 | 073 | 074 | 075 | 076 | 077 | 078 | 079
080 | 081 | 082 | 083 | 084 | 085 | 086 | 087 | 088 | 089
090 | 091 | 092 | 093 | 094 | 095 | 09 | 097 | 098 | 099 |~
Select range: ﬂ Enable | l Disable | I Toggle
ok ][ cand ][ Heb
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6. Select a tag or multiple tags:
* To select one tag, click it in the grid, and then click Enable.

* To select a contiguous range of tags, enter the beginning and
ending tags in the Select range box, and click the + button to
highlight the tags in the grid. Then click Enable.

* To select a non-contiguous set of tags, press CTRL+click to select the
tags in the grid, and then click Enable.

* To save your changes and close the Tag Picker dialog box, click OK.
The Entity Definition dialog box is displayed.

7. To select indicator values, click the ellipsis button in the Ind1 or Ind2

column.
»
B Entity Definition Bt
Type: Entity path: Canonical name:
Data field 213/ BibliographyNot=
| Definitions: T —

Precedence Tags Ind1 Ind2 Subfields

The Code Picker dialog box opens.

Code Picker M
Select range: - +| [7] allow symbols Enable Disable Toggle
= =

8. Select an indicator value or multiple indicator values:

* To select an indicator value, click it in the grid, and then click
Enable.

Note:
The dot character in the upper left corner of the Code Picker grid indicates
a space.

* To select a contiguous range of indicator values, enter the
beginning and ending values in the Select range box, and click the +
button to highlight the values in the grid. Then click Enable.

¢ To selecta non—contiguous set of values, press CTRL+click to select
the values in the grid, and then click Enable.

* To save your changes and close the Code Picker dialog box, click
OK.

The Entity Definition dialog box is displayed.
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9.

10.

To select subfields, click the ellipsis button in the Subfields column to
display the Code Picker dialog box, and follow the same steps you
used to select the indicator values. See step 8.

When all the tags, indicators and subfields are defined for the entity,
click Apply to permanently save your work and keep the Entity
Definition dialog open, or click OK to permanently save your work and
close the dialog box.

Use the Change Labels dialog box to edit labels. See “Select
bibliographic entities for display and edit labels” on page 138.

Define custom entities

At the system level, you can define new entities for display in PAC
bibliographic search results. Follow these steps.

1.

2.

Note:

The maximum number of custom entities that can be defined at one time is
16,383. Internally, custom entities are assigned identifiers in the range of
16,384 and 32,767. The identifier number is displayed in the Entity
Properties dialog box, Advanced tabbed page (Entity path).

Note:
You need the permission Modify and create display entities: Allow to do
this procedure.

Open the Title Display: Configure dialog box at the system level.

Click the new entity icon |:’i| at the top of the Available Entities list.

The New Custom Entity dialog box opens.

New Custom Entity - =5
Description: |
Initial label:
Attributes: ] Repeatable

Type a description for the entity.

The description identifies the entity in the system, but does not display
in PAC. Your description must contain at least one character and no
more than 255 characters, and it must be unique within the set of
bibliographic entities.
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4.

7.

a) On the Entity Properties dialog box, click Define Entity.

Type an initial label for the entity.

The label will be displayed in PAC if this entity and its label are both
set to display. Labels associated with custom entities do not have
default values. The initial label that you specify is created for each
language at the system level. You can later edit the label for specific
languages; see “Select bibliographic entities for display and edit
labels” on page 138.

If this entity is repeatable, select (check) Repeatable.

Click OK to save the new entity and close the New Custom Entity
dialog box.

The Entity Properties dialog box opens.

Define the tags, indicators, and subfields for the new entity:

b) See “Edit a bibliographic entity definition” on page 145 for editing

instructions.

Related Information

Deleting a custom entity - You cannot delete a custom entity if it is
currently used in any display configuration. Select the entity in the Available

Entities list and click the delete icon I:l above the list. If the entity is

currently in use, a message lists the configurations where it is still in use.
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Configuring the PowerPAC Product
Page

The PowerPAC product page is displayed when a user clicks a title, cover
image, or Full Display for a title in the search results list. This page includes
the bibliographic information set for the full display in the PAC profile Title
display: Configure (see “Configuring the PowerPAC Title Display” on

page 133). Since this information may be extensive, this section of the page
can be scrolled. Below the bibliographic information is a series of
expandable category “drawers” for availability information, enriched
content, and other features. External links to other resources are indicated

by anicon [I5]. (These links open in a new browser window.) The user can

click Expand All or Collapse All to control the display of the drawer contents,
or expand and collapse individual drawers. In Polaris Administration, you
can set which drawers are expanded by default when the page is opened,
and specify the display order of the drawers on the page.The illustration
shows an example with all drawers collapsed.

LIBRARYINFO¥Y SEARCHY MYACCOUNTY HEPY

<< Return to List Displaying 1 of 24 Next Title >

al: Ebook, Electronic Resources, Book A
_
r: Kingsolver, Barbara.
Flight Behavior [electronic resource] . A Novel/ Kingsolver, Barbara. 3M
S1] - HarperCollins, 2012 -zm
- 1 online resource
448 p. Add to My List
Summary. Flight Behawvior takes on one of the most contentious subjects of our time:
climate change. With a deft and versatile empathy Kingsolver dissects the
motives that drive denial and belief in a precarious world. Help

Subjects: Paolitical *
Literary

Other Author: 3M Company H'
Web Site: Cover Image
3M Cloud Icon o ZAmE
ISBN: 9780062124289 SHITH
Expand All | Collapse All .
P | P! N
» Availability S Zadss
b Map It 2012

» Tags, Other Editions, Similar Titles
Link to NoveList

» Author Notes

b Large Cover Image

P Trade Reviews

» Summary

b Librarian's View

Recently Viewed Titles

Behind the Beautiful Forevers:
Life, death, and ho...
Boo, Katherine.

2012

See the following topic:
* “Set up the PowerPAC product page” on page 151
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Set up the PowerPAC product page

Follow these steps to set the default state of categories (expanded or
collapsed) on the Polaris PowerPAC product page and determine their
display order.

Note:
You need the permission Modify product page categories: Allow to do this
procedure.
1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Product page categories: Configure.

The Product Page Categories: Configure dialog box opens. The top
portion lists the categories (features) that have been enabled for the
organization.

Praduct Page Categories: Confiqure [Cormrmunity Lilirary (Cobleskill) (b1)] =]
Settings defined at: 8] Community Library (Cobleskill) (br)
Select the PowerPAC categaries to be expanded upon initial display of the product page
Category Lahel Language Editor String ID &
¥ pwailability Availability PACML_SEARCHRESULTS_®SL_1758 +
Map It Map It PACML_MAPIT_BUTTOM 1
ChilIFresh Large Cover Large Cover Image PACML_EMRICHDATA_%SL_1012 - A
¥ LibraryThing Tags, Other Editions, Simil...  PACML_RESULTS_OPTIONS_LIBRARYTHING
¥ Syndetics Audio ¥isual Summary  Nates  Track List PACML_EMRICHDATA_XSL_1080 -
¥ Syndetics Author Notes Author Notes PACML_EMRICHDATA_XSL_L025
Syndetics Awards (link) Awards PACML_EMRICHDATA_XSL_1077
¥ Syndstics Excerpt First Chapter or Excerpt PACML_EMRICHDATA_XSL_1018
¥ Syndetics Fiction/Biography Profile Fiction/Biography Profile PACML_EMRICHDATA_XSL_1016
Syndetics Large Cover Large Cover Image PACML_EMRICHDATA XSL_1012 )

List of PowerPAC categories that are not enabled

Category Lahel Language Editor String 1D &
Baker & Taylor Annotations Annotations PACHML_EMRICHDATA_KSL_1029 ‘5 ‘
Baker & Taylor Author Biography — Author Biography PACML_EMRICHDATA_XSL_1081 B
Baker & Taylor Book Flap Flap Cover Text PACML_FMRICHDATA_R5L_1082
Baker & Taylor Excerpt First Chapter or Excerpt PACML_ENRICHDATA_xSL_1015
Baker & Taylar Invenkary Inventories PACHL_ENMRICHDATA _XSL_1033 e

=

3. To seta category to be expanded in the initial product page display,
check the category.

4. To change the display order, select the category and click the
appropriate arrow at the side of the dialog box to move the category
up or down in the display order.

5. C(Click ok.
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Related Information

* Editing category labels - The Product Page Categories: Configure
dialog box lists the language string ID for each category for use in
Polaris Language Editor (WebAdmin), where you can search for and
edit the drawer labels. For more information, see the Polaris Language
Editor (WebAdmin) Guide or Language Editor online Help.

* Enabling categories - The bottom portion of the Product Page
Categories: Configure dialog box lists the features that are possible to
display on the product page, but have not been enabled for the
organization. For information about setting up the features that can be
displayed on the product page, see the following topics:

* Enriched content from third parties - “Enabling Enriched Data”
on page 222
Note:

NoveList Select content drawers are not displayed for digital content
(Polaris Fusion) bibliographic records.

* Map It - “Map It (Google Maps) in PAC” on page 189
* Librarian’s View - Set the PowerPAC profile Librarian’s (MARC) View:
Enable to Yes.

* Mobile PAC product page - You can use a separate profile to configure
the product page for Mobile PAC. See “Set up the Mobile PAC title
(product) page” on page 361.
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Setting Up Recently Viewed Titles

The Recently View Titles list is available when the user has viewed at least
one product page for a title in the current session, and is displayed in the
PowerPAC dashboard on the product page for a title, and on any
bibliographic record search and results page. The list displays the titles
already viewed, including the cover image, title, author, format icon, and
publication date. The user can click a title in the list to launch a search for
the title.

The list is available as long as the current session is active, and is cleared
when the browser is closed or the session times out. It is available
regardless of whether the user has logged in. The user can disable the
feature for the session by clicking Turn off recently viewed titles. This action
clears the list; the user can start it again by clicking Turn on recently viewed
titles.

You can enable the feature for in-house workstations, remote workstations,
or both. Use the PowerPAC profile Recently viewed titles, available at the
system, library, or branch level, to set up the Recently Viewed Titles Web
part.

LIBRARY INFO ¥ SEARCH ¥ MY ACCOUNT ¥ HELP ¥

<< Return to List Displaying 1 0f 24 Next Title >

al. Ebook, Electronic Resources, Book A

:

- Kingsolver, Barbara

Flight Behavior [electronic resource] : A Novell Kingsolver, Barbara. 3M Q
——

[S.1] : HarperCallins, 2012

1 online resource
448 p. Add to My List

2012

Summary. Flight Behaviortakes on one of the most contentious subjects of our time
climate change. With a deft and versatile empathy Kingsolver dissects the

motives that drive denial and belief in a precarious world. Help
Subjects: Political * B ~
N Literary /Recently Viewed Titles \
Other Author: 3M Company
Veb Site: Cover Image "'
3M Cloud Icon ~ IM]I[
ISEN: 9780062124289 SHITH
Expand All | Collapse All W
b Availability Smﬁﬁaue,
b Map It 2012

} Tags, Other Editions, Similar Titles

Link to NoveList

L 4

Author Notes

L 4

Large Cover Image
Behind the Beautiful Forevers:

Trade Reviews Life, death, and ho...
Boo, Katherine.

Summary Q
2012

Librarian's View

-

L 4

L 4

See the following topic:
* “Set up Recently Viewed Titles” on page 154
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Set up Recently Viewed Titles

Follow these steps to set up the Recently Viewed Titles feature in Polaris
PowerPAC.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Recently viewed titles.

The Recently Viewed Titles dialog box opens.

Recently Viewed Titles [Community Library (Cobleskill} (br]] ==
- =

Retrieved from: m System defaults
Options
[¥1Enable for in-house workstations Mumber of titles to save in the list
[¥] Enable for remate access 5 =

3. Set either or both location options:

* Check Enable for in-house workstations to make this feature available
at workstations in the library. In-house workstations are those
defined by the settings in the organization’s PowerPAC profile In-
house access definitions. If you have privacy concerns regarding in-
house PAC workstations, leave this option unchecked.

¢ Check Enable for remote access to make this feature available to users
outside the library.

4. Set the maximum number of titles that should appear in the list.

The maximum is 99; the default value is 5.

5. C(Click oK.

Related Information
* In-House access definitions - See “Set criteria for determining in-house
location” in the Polaris Administration Guide 4.1R2.

* Setting up the In-House IP Addresses table - See “Identify IP addresses
of in-house computers” in the Polaris Administration Guide 4.1R2.
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Feature It Promotions

Libraries can use Feature It to generate awareness of relevant resources that
might otherwise go undiscovered in the public access catalog or in the
community. With Feature It, you can promote library materials, Web
resources, and/or community organizations and events in the context of
specific search results, similar to “You might also like” features on many
popular web sites.

Note:

Feature It and Community Profiles are available by separate licenses. For
more information about Community Profiles, see “Polaris Community
Profiles Topics” in the Polaris Community Profiles Guide 4.1R2.

Use the Cataloging Promotions function in the staff client to select
resources to feature, and to specify the conditions under which they will be
featured. For detailed instructions, see “Managing Promotions” in the
Polaris Cataloging Guide 4.1R2.

Once promotions are set up, when one or more of the PowerPAC user’s
search terms (16 words maximum) match the triggers and filters associated
with one or more promotion records, promotion links are displayed in a
position you specify on the PowerPAC search results screen. A maximum
of 8 promotion links can be displayed. If more than 8 promotion links
match the user’s search terms, a relevancy ranking formula is applied to
select those most relevant to the user’s search terms. (Relevancy is based on
the words entered as triggers in the promotion record, not on the metadata
in the featured resource records.)

Swilch o another branch... [~]

L

LIBRARY INFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNTY HELPY

i i l
Ypfa might also like search for ivampires ‘

mAnewnem about Vampires Search by |Any Field [=] Using: 1 selected databases

Some girls bite [sound Limit by: |All ltems - This library only E Select Databases

recording] Mare Search Options [Tl course reserve items only

Format: Electronic Resources

1-100f69 |10 Sort: | Rel o Page: [11 23 .7

mAnewitem about Vampires El per page 0 elevance ge: 112370

Twice bitten [sound recording]

Format: Book " " N o

1. Vampires : opposing viewpoints @
Write a review Availability

by Scavone, Daniel C., 1934~

... Examines the subject of vampires in legend and in history. ...

= Publisher, Date: San Diego, Calif. : Greenhaven Press, c1990.
80 p. :ill., map ; 24 cm, _
Narmow your search -] s Great mysteries LLlI
Type of Material Call Number: | 398.4 Sca 1980
ype
I Book (54) Add to My List
[0 AudioEbook (15)
[E1 Electronic Resources (15) T 2 v "
[Z] Nonmusical Sound ':—_' !
Recerding (15) 55 p by Jenkins, Martin.
[
[ souna Recoraing (15}M S ... Examines vampires in literature, film, history, and the animal worid. ..
jore=> e
T Audi [= iblisher, Date: Cambridge, MA : Candlewick Press, c1998
‘arget Audience
n: 1stU.S. ed. o
[E1 Juvenile 22) n: 92 p.-col il ;24 cm I I
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For bibliographic searches, promotions may be displayed for keyword,
phrase, exact, advanced, and Boolean searches by one of the following
access points (Search by): Any field, Author, General notes, Publisher, Series,
Subject, Title. Promotions are not available for course reserve searches or
browse searches. However, when the user selects a heading in a browse
search headings list, promotions are displayed along with the titles
associated with the heading. The selected heading is considered to be the
user’s search term when determining which promotions to display.

Promotions are also available for community keyword searches by one of
the following access points: Any Field, Organization Name, Event Name, Services
available, Subject, Notes. Promotions are not available for community browse
searches, but when the user selects a heading in community browse results,
promotions are displayed along with the records associated with the
heading. As with bibliographic browse results, the selected heading is
considered to be the user’s search term when determining which

promotions to display.

When the user clicks a promotion for a bibliographic record, a deep link to
the catalog, or a community/event record, a search is launched for the
appropriate bibliographic or community/event record, and the record is
displayed in the PowerPAC results list.

LIBRARY INFO ¥ SEARCH ¥

You i like e
Keyword search for: artisis

5 Art for Dummies
i Search by- Any Field

- -CaldwicLake
George Liprary

Community Event

COMMUNITY ¥

Limit by: |All ltems - All Libraries [=]
More Search Options

MY ACCOUNT ¥ HELP

Gol

[=] Using: 1 selected databases
Select Databases
[Clcourse reserve items only

_‘_:;Snuthwest Artisans Society
Southwest Artisans Society is a
resource for artists
Community Organization or
Club

<< Return to list

2 Writing Together: Write On
¥ series
Hosted by: Community Library
(Cobleskill)
Community Event

[ Anewitem about Arists

The art of Maynard Dixon
Fomat: Book

mE

Otto Dix
Format: Book

LIBRARY INFO ¥

© Art for Dummies
y: ZZZ-Caldwell-Lake George Library
nk: Go to event calendar

v Can'ttell the difference between a Van Gogh and a Rembrandt? Do you wish you

1pc Adult

- Amie

SEARCH Y COMMUNITY ¥ MY ACCOUNT ¥ HELP

Thursday, November 10, 2011: All Day

336 Canada Strast
Lake George NY 12845

E-mail

were more of an art connoisseur? Join our new ONLINE discussion group as we
present examples of celebrated artists, a brief history of their work, and selected
resources for additional reading. Don't miss the chance to become an art expert
from the comforts of your own home! Registration begins November 3rd.

Everyone

Adult

Expand All | Collapse All

When the user clicks a promotion link that is a URL for an external

resource, a new browser window opens.
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You can enable Feature It for library materials and web resources,
community profile and event information (if licensed), or both, setting a
separate display placement for each or presenting all promotions in one

merged list. In the PAC display, the library icon m indicates bibliographic

. . . ] . . . . .
materials. The briefcase icon g indicates community information.

For library (bibliographic) material, the list header is You might also like these
library materials and web pages. For community information, the list header is
You might also like these community resources. For a merged list, the header is
You might also like. You can edit the headers in Polaris Language Editor
(WebAdmin). The language string IDs are:

* Bibliographic materials - PACML_PACFEATURE_DASHHEAD
e Community information - PACML_CIPACFEATURE_DASHHEAD
* Merged list - PACML_FEATURE_DASHHEAD

See the following topic:
* “Set up the Feature It display for PowerPAC” on page 157

Set up the Feature It display for PowerPAC

In the staff client, use the Cataloging Promotions workform to set up
promotions for specific resources. Then follow these steps to specify how
the promotions are displayed in Polaris PowerPAC.

Note:

You can set Feature It display options at the system, library, or branch
level. The system uses the settings for the PowerPAC connection
organization.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Feature It: Screen display options.

The Feature It: Screen display options dialog box opens.

— N
o) Feature It: Screen display optionM @

[#] Enable Feature It for library materizls and web pages

Placement on search results screen

[Dashiboard area -

[7] Enable Feature It for community profiles

Placement on search resulis screen

[Dashboard area -

] Display library and community rescurces in a single, merged list,

Maximum o show in unexpanded dashboard: &

0K | [ Cancel ]| [ Hep ]
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3. To set up Feature It for library materials and web resources:
a) Select (check) Enable Feature It for library materials and web pages.

This setting enables promotion links for library materials and featured
URLSs when the user searches for either bibliographic records or
community information.

b) Select the promotion placement on the search results screen. You can
select Dashboard area, Beginning of search results, or End of search results.

4. To set up Feature It for community information:
a) Select (check) Enable Feature It for community profiles.

This setting enables promotion links for community information when
the user searches for either bibliographic records or community
information.

b) Select the promotion placement on the search results screen. You can
select Dashboard area, Beginning of search results, or End of search results.

Note:

Community Profiles is a separately licensed feature.

5. Todisplay library materials and community profile information in one
list:
a) Enable both options and choose the same display position for both. See
steps 3 and 4.

b) Select (check) Display library and community resources in a single merged list.

6. If you have selected Dashboard area as the placement for an enabled
Feature It option, set the maximum number of promotion links to
show in an unexpanded dashboard list.

The maximum (and default) value is 8 promotion links. Since this list
can occupy considerable dashboard space at the top of the dashboard,
forcing the user to scroll to see search filters and related searches, you
can set the value to a lower number. In this case, the dashboard list
displays a more link when appropriate. The user can click more to
expand the list (up to 8 links) and less to collapse it. If you set this value
to 0, the list is completely collapsed and the user must click a plus sign
to expand it.

7. Click oK.
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Setting PowerPAC Narrow/Related
Search Options

When a user’s search results are returned, the Polaris PowerPAC
dashboard can display two Web parts to launch searches related to the
results. The Narrow your search Web part offers facets to filter the current
search results; the Related searches Web part offers links to launch other,
related searches.

Using the PowerPAC profile Dashboards: Narrow your search & Related searches,
you can offer the Narrow your search Web part, the Related searches Web part,
or both; specify the elements available for each Web part and set the
display order; set the initial display to expanded or collapsed; set the
minimum and maximum number of links for each element; specify your
own labels for the Web parts and elements and translate the labels. By
default, both Web parts and all their available elements are enabled and set
to an expanded initial display.

Note:

This profile does not affect course reserve or community information
search results. A separate profile is available for community information
search results. See “Community Search Results Facets in Polaris PowerPAC”
in the Polaris Community Profiles Guide 4. 1R2.

See the following topics:

* “Narrow Search Web Part” on page 160

* “Related Searches Web Part” on page 162

* “Set up the Narrow your search Web part” on page 163
* “Set up the Related searches Web part” on page 165
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Narrow Search Web Part

The Narrow your search dashboard offers two types of facets for filtering a set

of search results: check boxes and bulleted items. When a user selects a
facet, it is placed at the top of the list and the results set is filtered

accordingly.

* Check box facets represent “or” filters for the results set. If you select
another facet from within the same group, it is also added to the top of
the list for that facet type. The filtered results set grows to include results
that match the first selected facet or the second selected facet. When you
select facets from different check box groups, the filtered results set is
restricted to results that match the selected facet in one group and the
selected facet in the other group.

Note:

Check box facets are not necessarily mutually exclusive. For Type of
Material, each title is included in the count for all facets that apply to it.
For example, a large print book appears in the counts for both the Book
and Large Print facets. As another example, Musical sound recording is a
subset of Sound recording. If you select the Musical sound recording
facet, the count for Sound recording may go down.

Switch to another branch. v
LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNTY CONNECTIONS HELPY
Save Search Keyword search for: morrison, Toni Gol
Search by [Any Field V| Using: [Local Polaris PAC DB v
Jiarmow your search ™, Limit by: [All ltems - All Libraries v] Select Databases
v Type of N More Search Options [CJcourse reserve items only
M Book
i 1-100f18 |10 “|perpage Sort:|Relevance v Page: [1] 2 b
o | |
M Adolescent
M Juvenie 1. Toni Morrison - Ameri B
1 Aguit +7) Rate or review BRL : great rican writer Availability
by Rhodes, Lisa Renee
[ ceneral (+1)
[ Pre-adolescent (+1) Add to Sheif .. Toni Morrison - great American writer / by Lisa R. Rhodes. ...
More==
Publisher, Date: New York : Franklin Watts, c2001.
¥ Publicaiion Dale Description: 128 p. :ill. ; 22 cm, —~
[ 2003 @ Series: Book report biography. I I
[ 1996 @ Call Number- j B Morrison Rho 2001
[ 2000 2) .
O 2001 @ Add to My List
[ 2002 (2)
More>>,
F/ 2. Who's got game? : three fables —
¥ Subjects by Morrison, Toni
« Authors, American (8)
« Morrison, Toni (6) T .- Who's got game? : three fables / by Tons Mormison and Slade Morrisor |
« Women (8) 1&: J? pictures by Pascal Lemaitre. ...
+ Alrican Amen.cans (6} Rate or review Publisher, Date: New York : Scribner, 2007. .
« Fables, American (4) — .
M - Edition: 1st combined ed.
Add to Shelf Descriplion: unp. : 24 cm. S
¥ Authors Series: Morrison, Toni Who's got game?
+ Morison, Toni (7} Q} ﬁ“;%‘f Add to My List
« Morrison, Slade (6)
«+ Lemaitre, Pascal (5)
+ Morrison, Toni. Who's got
game? (4) 3 The rasshopper?
« Bolden, Tonya (2) ant or the g N Availability

=
¥ Series
« Morison, Toni. Who's got

by Morrison, Toni

.. The ant or the grasshopper? / by Toni Morrison & Slade Mormison ;
illustrated by Pascal Lemaitre. ..
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* Bulleted facets represent “and” filters for the results set. When you
select a bullet facet, it is also placed at the top of its list. The filtered
results set is now restricted to results that match any already selected
facet and the selected bullet facet.

LIBRARY INFO ¥ | SEARCH ¥ COMMUNITY ¥ MY ACCOUNTY CONNECTIONS HELP Y
Save Search Keyword search for: morrison, Toni Gol
Search by: [Any Field v Using: |Local Polaris PAC DB v|
Narrow your search e Limit by: [All llems - All Libraries v] Select Databases
~ Type of Material More Search Options [ course reserve items anly
b Ebookc 1-40f4 Sort [Relevance v Page: [1]
¥ Publication Date
[ 2007 2)
L1 2008 (1) 1. The Bluest Eye [electronic resource]
[ 2012 (1) i X wailability
by Marrison, Toni
¥ Subjects
+ Electronic books. (4) | . .. examination of our obsession with beauty and conformity, Tow Morrison's
o Literary (3) ) o virtuosic first novel asks powerful questions about race, . Check Out
+ Fiction (1) Toni Wertiaon Publisher, Date: [S.1] : Knopf Doubleday Publishing Group, 2007.
+ War (1) . Web Site: () - Cover Image 3m g
Rate or review : -
Description: 1 online resource 2007
Add to Shelf Add to My List
Google
S & i
v Language
[ Engiish (4)
w Assigned Branch ol 2. Home [electronic resource]
MERRISC by Morrison, Toni warablity
| Digital Branch (4) TLET ’ )
i .. The latest novel from Nobel Prize winner Ton/ Morrison . An angry and self-
["] pigital Branch Two (2) The latest | fi Nobel Pi Toni Me An d self-
» Record Owner ’ loathing veteran of the Korean War, Frank .. Check Out
[1 @a-Piato 4.1 R2 &3] Publisher, Dater [S.1] : Knopf Doubleday Publishing Group, 2012,
; web Site: (- Cover Image 3m E
" —— =
Related searches e gs«ﬁar ;atimg Description: 1 online resource 2012

The following elements are available for narrowing search results:

* Database - See “Managing Federated Search Targets” on page 95
for information about setting up remote databases for searching.

* Type of Material - See “Setting Up Search Filters (Limit By)” on
page 70 for detailed information about this filter.

* Target Audience
e Publication Date
* Subjects

e Authors

* Series

* Popularity - Divides the results set into three roughly equal-sized
groups. Records with the highest popularity index are placed in
the high group, those with the lowest popularity index are placed
in the Low group, and the others are placed in the Medium group.
The popularity index rank associated with each bibliographic
record is based on sorting all the bibliographic records in the
database by the following characteristics, listed in descending
order of significance:

(1) number of hold requests plus the number of check-outs in the
last 120 days; (2) number of check-outs in the last 120 days;

(3) lifetime circulation count; (4) in-house use count; (5) record
creation date

* Language
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* Assigned Branch
* Record Owner

* Literary Form

Record counts are included for each filter offered on the Narrow your search
dashboard element. The counts are recomputed by the Keyword
Processing SQL job, which runs nightly by default.

Related Searches \X/eb Part

The Related searches Web part is displayed below the Narrow your search Web
part in the dashboard. When the user selects an element in this Web part, a
new search for the same search text is launched. Depending on the element,
the new search may be a browse search for a heading in a specified index
(Subject, Author, or Series), a keyword search in a specified field (Other
searches), or a keyword search in a different (Z39.50) database (Other
databases). The Other databases element lists the databases you specified for
the Using box in the top area of the search page (see “Develop the remote
targets display for PAC” on page 102).

Note:
The Related browse search options (Subject, Author, or Series) are not
displayed when remote databases have been selected.

LIBRARYINFO ¥ SEARCHY @ MYACCOUNTY HELPY

Save Search Keyword search for- | civil war Gol
Search by |Any Fisld v Using: [Local Polaris PAC DB ~|
Narmow your search o Limit by: [All ltems - All Libraries v Select Databases
[ Related searches 0] More Search Options [Ccourse reserve items only
~ Subjects 1- 10074813 perpage Sort: [Relevance v| Page: [1] 2 2..482 b
+ United States
+ Generals
o Br=IEHER finy . 1. The Civil War Trust's official guide to the Civil War Discovery —_
« Confederate States of America. Trail Awvailability
Amy rail.
« Alrican Americans
More... ... At head of itle on cover: Frommer's The Chil War Trust's official guide to the
Civil War Discovery Trail _._
w Authors
; Publisher, Date: New York, NY - Macmillan, c1996-
« Time-Life Books
« Meilibrary, Inc. Available system-wide: 2 (of 2)
+ 3M Company
« Recorded Books, Inc Call Number: 873.73 Civ Add to My List
« Crane, Stephen, 1871-1%00 Description: v. : ill., maps ; 22 cm.
v Series 2. Civif war: Companion p—
+ Civil War by Thomas, John Rhett
+ Report
+ United States congressional - "Contains material originally published in magazine form as Civ/Warfiles,
sernal set Civil war: battle damage report, Marvel spotlight: Mark Millar/Steve
+ Historical American biographies . Publisher, Date: New York : Marvel Comics, 2007.
+ Comwell, Bemard. Starbuck olten test entity "Contains material originally published in magazine form as Civil B
chronicles Warfiles, Crvil war. battle damage report, Marvel spotlight: Mark Millar/Steve ILHI
More. . MCN!chan;j“Marvs\ spotlight: civif waraftermath and Daily bugle: civii war 2007
- special edition. -
+ Any Field Search Description. 1 v. (unpaged) : col. ill. ; 26 cm. Add to My List
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Set up the Narrow your search Web part

Follow these steps to set up the Narrow your search Web part, which provides
elements to filter a PAC search results set.

Note:

You save your settings separately for the Narrow your search and Related
Web parts, and they are inherited separately. For example, your branch
may set its own elements for the Narrow part, but inherit the system
settings for the Related Web part. Once you change the settings at the
branch level, the branch no longer inherits the system settings.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Dashboards: Narrow your search & Related searches.

The Dashboards: Narrow your search & Related searches dialog box
opens to the Narrow Your Search tabbed page.

r M
Dashboards: Narrow your search & Related searches [ Community Library (Cobleskill) (br) ] @;
Narrow Your Search | Related Searches |
Status: No changes H
Modify Dashboard Element Translate Label (+][+]
Dashboard Element Display Label Expanded  Minimum T... Maximum T. =
DASHBOARD (Not subject to ordering) Yes Narrow your search N/A N/A N/A
Database Yes Database Yes 5 25
Type of Material Yes Type of Material Yes 5 25 =
Target Audience Yes Target Audience Yes 5 25
Publication Date Yes Publication Date Yes 5 25
Subjects Yes Subjects Yes 5 25
Authors Yes Authors Yes 5 25
Series Yes Series Yes 5 25
Popularity Yes Popularity Yes 5 25 -
< 1, e
== -

Settings on this tabbed page control whether the Narrow your search
Web partis displayed, and what elements will be available for filtering
search results. If at least one element is set to display (set to Yes), the
Narrow your search Web part label can be displayed in the dashboard.

3. To modify the display of a Narrow element, select the element and
click Modify Dashboard Element.

The Modify Search Dashboard Element (Narrow) dialog box appears.

Medify Search Dashboard Element (Marrow)
Element: Type of Material
[¥] Display the slement
Show initially expanded

Minimum to show: 5 = Maximum to show: 25 =

Label: [Type of Material

[ ok [ coned | [ Hep

4. Todisplay the element in the Narrow your search Web part, select (check)
Display the element.
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5.

10.

To display the element’s links when the search results page appears,
select (check) Show initially expanded.

By default, all elements are set to display as initially expanded.

Note:

To minimize the need to scroll the PAC search results page, you may want
to consider displaying some or all elements as initially unexpanded. The
patron can choose to expand any element that is unexpanded.

To change the minimum and maximum number of links that can be
displayed for the element, select or type the numbers in the Minimum to
show and Maximum to show boxes.

The default values are 5 minimum, 25 maximum.

Important:

The maximum number of links that can be displayed for one element is 99.
However, higher numbers of links can slow processing time and may not be
particularly useful to patrons, since the list of links for an element may be
quite long for certain searches.

If you want to change the default English label for the element, type
the text in the Label box. The maximum number of characters is 50.

Click oK.
The Modify Search Dashboard Element (Narrow) dialog box closes.

To change the order in which elements are displayed, select each
element and click the up or down arrow until these elements are listed
in the order you want them.

Note:

Elements toward the top of the list are displayed before elements lower in
the list. The Web part label is always displayed at the top of the list,
before the individual elements.

Click the Save icon H to save your settings on the Narrow Your

Search tabbed page.

Note:

A message alerts you if you have set DASHBOARD to be displayed without
setting elements to be displayed. At least one element within the Web part
must be set for display in order to display the Web part itself.

Your changes are immediately applied to the Polaris database.

However, as with most administrative changes to Polaris PowerPAC,
you need to clear the page caches. See “Updating Page Caches” on

page 9.
Note:

Because the Narrow your search Web part may be quite long, the Related
Web part may not be visible in the interface without scrolling. If you want
to be sure that patrons see the Related Web part without scrolling, you
will need to limit the elements you enable for the Narrow your search
Web part, or set at least some of the elements to be displayed as initially
unexpanded.
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Related Information

* “Set up the Related searches Web part” on page 165

* “Translate labels for Narrow/Related Web parts (Polaris PowerPAC)”
on page 167

* Setting up other dashboard features - See “Defining Web Parts for
Dashboards” on page 36.

Set up the Related searches Web part

Follow these steps to set up the Related searches Web part, which provides
elements to launch new searches related to a PowerPAC search results set.

Note:

You save your settings separately for the Narrow your search and Related
searches Web parts, and they are inherited separately. For example, your
branch may set its own elements for the Narrow your search Web part,
but inherit the system settings for the Related searches Web part. Like
other Polaris Administration settings, once you change the settings at the
branch level, the branch no longer inherits the system settings.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Dashboards: Narrow your search & Related searches.

The Dashboards: Narrow your search & Related searches dialog box
opens to the Narrow Your Search tabbed page.

3. Click the Related Searches tab.

- . N
Dashboards: Narrow your search & Related searches [ Community Library (Cobleskill) (br) m [

Marrow Your Search | Related Searches
Status: Nochanges H

Modify Dashboard Element Translate Label 4][¥]

Dashboard Element Display Label Expanded  MinimumT... MaximumT...
DASHBOARD (Not subject to ordering) Yes Related searches NJA N/A NJA

Subjects Yes Subjects Yes 5 25

Authors Yes Authors Yes
Series Yes Series Yes
Other Searches Yes Other Searches Yes
Other Databases Yes Other Databases Yes

5
5
5
5

Settings on this tabbed page control whether the Related searches Web
part is displayed, and what elements will be available for filtering
search results.

4. To modify the display of a Related element, select the element and
click Modify Dashboard Element.

The Modify Search Dashboard Element (Related) dialog box appears.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 166 Displaying PAC Search Results

Tip: 6.
To minimize the need to scroll the

PAC search results page, you may

want to consider displaying some or

all elements as initially

unexpanded. The patron can 7.
choose to expand any element that

is unexpanded.

10.

11.

Medify Search Dashboard Element (Related)

Element: Other Searches
[¥] Display the slement
[¥] show initially expanded

Minimum to show: 5 = Maximum to show: 25 =

Label: [Other Searches

[ ok [ concd | [ Hep

To display the element in the Related searches Web part, select (check)
Display the element.

To display the element’s links when the search results page appears,
select (check) Show initially expanded.

By default, all elements are set to display as initially expanded.

To change the minimum and maximum number of links that can be
displayed for the element, select or type the numbers in the Minimum to
show and Maximum to show boxes.

The default values are 5 minimum, 25 maximum.

Important:

The maximum number of links that can be displayed for one element is 99.
However, higher numbers of links can slow processing time and may not be
particularly useful to patrons, since the list of links for an element may be
quite long for certain searches.

If you want to change the default English label for the element, type
the text in the Label box. The maximum number of characters is 50.

Click oK.
The Modify Search Dashboard Element (Related) dialog box closes.

To change the order in which elements are displayed, select each
element and click the up or down arrow until these elements are listed
in the order you want them.

Note:

Elements toward the top of the list are displayed before elements lower in
the list. The Web part label is always displayed at the top of the list,
before the individual elements.

Click the Save icon H to save your settings on the Related Searches

tabbed page.

Note:
A message alerts you if you have set DASHBOARD to be displayed but have
not set any elements to be displayed. At least one element within the Web
part must be set for display in order to display the Web part itself.
Your changes are immediately applied to the Polaris database.
However, as with most administrative changes to Polaris PowerPAC,
you need to clear the page caches. See “Updating Page Caches” on

page 9.
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Note:

Because the Narrow your search Web part may be quite long, the Related
searches Web part may not be visible in the interface without scrolling. If
you want to be sure that patrons see the Related searches Web part
without scrolling, you will need to limit the elements you enable for the
Narrow your search Web part, or set some or all of the elements to be
displayed as initially unexpanded.

Related Information

“Set up the Narrow your search Web part” on page 163

“Translate labels for Narrow /Related Web parts (Polaris PowerPAC)”
on page 167

Setting up other dashboard features - See “Defining Web Parts for
Dashboards” on page 36.

Translate labels for Narrow/Related Web parts
(Polaris PowerPAC)

If your library system has purchased other language versions of Polaris

PowerPAC, you can translate the labels for the Narrow your search and Related
searches Web parts and the labels for the elements displayed under them.
Follow these steps to translate the labels.

1.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

Double-click Dashboards: Narrow your search & Related searches.

The Dashboards: Narrow your search & Related searches dialog box
opens to the Narrow Your Search tabbed page.

Click the appropriate tab (Narrow Your Search or Related Searches) for the
labels you want to translate. See “Set up the Narrow your search Web
part” on page 163 and “Set up the Related searches Web part” on
page 165.

Select the appropriate data element, and click Translate Label.

The Language Strings dialog box opens.

Language Strings (25

Choose Language: | English -

Field Name Display Text
Marrow search dashboard: Type of Material Type of Material

oK cancel | Help
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5. Select a language from the Choose Language box.

The options are determined by the language versions of Polaris
PowerPAC purchased by your library system.

6. Double-click the box in the Display Text column next to the label name
you want to translate, and type the translated text in the box. The
maximum number of characters is 50.

7. Toinsert a diacritic character, follow these steps:
a) Click Diacritics.

The Character Picker dialog box opens.

Character Picker

Graphic set: (MARC-8) Basic Latin v A

" #8 % & ' (
Y+ -] 7T]0]1
2 3 45 6 7 8 9
;. <= > 7 @A BC
DEFGH I J KL
MNOPQRSTWU
VWXY Z [ V] A
_ " a b c¢c de f g
h i j k I mn o p
g r s t uv w x vy
2| {[1[}]~
\
Shortcut key:

| Insert H Cancel || Help ‘

b) Select a graphic character set. For details on choosing diacritic
characters, see “Choose characters/ diacritics from a chart” in the
Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.
The Character Picker dialog box closes.

8. C(lick oK on the Language Strings dialog box.
The Language Strings dialog box closes.

9. Click the Save icon H on the Dashboards: Narrow your search &
Related searches dialog box to save your settings on the current tabbed
page.

Your changes are immediately applied to the Polaris database, but you
need to clear the page caches. See “Updating Page Caches” on page 9.
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Suppressing Request and
Availability Options

Typical Polaris PowerPAC and Mobile PAC search results include title-
level options for placing requests and viewing availability information.
The illustration is an example from Polaris PowerPAC.

Keyword search for- | knitting |
Search by: Any Field E| Using: 1 selected databases
Limit by: All ltems - This library only E‘ Select Databases
More Search Options Course reserve items only
1-100f43 10 E perpage Sort: | Relevance E| Page: 112 3.5 p

1. Knitting for fun! T,
by Jones, Jen. ' .

.. Provides a brief history of knilting , the tools and materials

F needed, and simple projectsto .
Write a review >ublisher, Date: Minneapolis, Minn. : Compass Point Books, c2006. ©

Tab\é éf contents only A
Jescription: 48 p. - col. ill, col. maps ; 22 x 26 cm LM

For fun! 2006

umber: j 746.43 Jon
Add to List

For both PowerPAC and Mobile PAC, you can suppress the ability to place
requests and view availability information for bibliographic records with
the primary system-defined types of material (TOMs) that you specify. For
example, you can suppress these features for materials where the item is
not physically in the library, either because it is e-content that is available
only in downloadable form, or because it is in an external storage device

from companies such as Libramation’s MediaBank or redbox®.

Using the PAC profile Suppress Availability and Requests, you can opt to
suppress request and availability options for all records with a specific
primary TOM, or only those with specific primary TOMs that have at least
one 856 in the bib record or a resource entity. By default, Electronic
resources (elr) and Digital collection (dmc) are selected for suppressing
request and availability options. The option Records with an 856 is selected
by default except dmc, where All records is selected.

Other types of material for which you may want to suppress request and
availability options include AudioEBook (aeb) and Ebook (ebk), but your
library’s cataloging practices should determine which TOMs (if any) you
designate for suppressing request and availability options.

See the following topics:

* “Conditions That Suppress Holds and Availability” on page 170

* “Suppress request and availability options by types of material” on
page 171
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Tip:

If a bibliographic record has linked
issue records (via the serial
holdings record) but no linked item
records, the issue records are
factored into the availability
count, so availability information is
not suppressed in this case.

Conditions That Suppress Holds and Availability

The ability to place requests and view availability information in PAC is
suppressed under these conditions:

¢ Thetitle’s primary TOM is checked in the PAC profile Suppress Availability
and Requests

* At least one 856 or resource entity is present in the bib record (if you
have selected Records with an 856 for that TOM)

* The system availability count = 0, which means that there are no linked
item records, the linked item records all have Display in PAC set to No, or
the linked item records all have circulation statuses that are set for
suppression from the display in the PAC profile Suppress item display.

When these conditions are met, the following elements are suppressed
from the results displays in PowerPAC (local and remote databases) and
Mobile PAC:

* Item availability fields in the brief and full title displays, regardless of
the settings in the PAC Title Display: Configure profile:

e Local Availability Summary

e System Availability Summary
e # Local items

e # System items

e # Local items in

» # System items in
* PowerPAC Availability button at the title level
* Mobile PAC Find It button at the title level

e PowerPAC Place Request button and Mobile PAC Request It button at the
title level

Because the absence of linked item records is one of the criteria for
suppression, your cataloging practices will determine whether you want to
use this feature. For example, if you create item records for downloadable
resources, the request and availability features will not be suppressed for
these types of material. As another example, if you use the same
bibliographic record for multiple types of material (for example, the CD
version of an audiobook and the downloadable version), and there are
linked item records, the request and availability features will not be
suppressed. Finally, some libraries use the same bibliographic record for
items that are physically held in the library and those that are in an external
storage device. For example, a library may have copies of a popular DVD
available on the library shelves and also in its MediaBank distribution
device. In this case, as in the preceding case, if there are linked item records,
the request and availability features will not be suppressed.
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Suppress request and availability options by types of

material

You can make these settings at the system, library, or branch level. The
setting of the PAC connection organization determines the effect on Polaris
PowerPAC and Mobile PAC. Follow these steps to suppress request and
availability options for designated types of material from the PowerPAC
and Mobile PAC search results display.

Note:

These settings do not affect the staff client. They can lessen patrons’
confusion about how to access and obtain certain material types, but they
do not prevent a staff client user from placing a hold on one of the
suppressed types of material.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PAC tab in the details view.

Note:

You can set these profiles at the system, library, or branch level.

2. Double-click Suppress availability and requests.

The Suppress Availability and Requests dialog box opens.

Suppress Availability and Requests [Stillwater Public Library (br)] =0
Code Description Suppressavailability and requests for: *
bes Book + Cassette Do not suppress
bks Book Do not suppress E
brd Blu-ray Disc Do not suppress F
brl Braille Donot suppress e
cmt Cartographic Material Do not suppress.
dmc Digital Collection Allrecords
dvd ovD Do not suppress
ebk eBooks Do not suppress
elr Electronic Resources Recordswith an 856
ab Globe Donot suppress =
Selected primary TOM:  abk  Audio Books
Suppress availability and requests for:
) Recordswith an 856 1 Allrecords @ Donot suppress

Note:

The list is ordered by the three-character alphabetic code that represents
the TOM. The descriptions are the Polaris default descriptions, not the
custom display descriptions you may have defined in the PAC Limit by
Display policy table.
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3. Select the TOM code and choose one of the following options:

* Records with an 856 - Suppress request and availability options for
records with this TOM if there is an 856 tag or resource entity.

* Allrecords - Suppress request and availability options for all records
with this TOM.

Important:

If All records is selected for any given type of material, records of that
type that do not have 856 fields will appear in the catalog but there will be
no way for the user to request the resource or view availability. This is
likely acceptable for Polaris Fusion resources (TOM=dmc), which typically
do not have 856 fields and are accessed by clicking a thumbnail image, but
may be a problem for other types of material. The All records setting
should be used with caution.

* Do not suppress - Request and availability options are displayed in
search results for this type of material.

4. Repeat step 3 for each TOM for which you want to change the display
setting.

5. C(Click oK.

Related Information

Cataloging types of material - See “Type of Material Codes (TOMs)” in the
Polaris Cataloging Guide 4.1R2.
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Cross-Reference Display in Browse
Search Results

You specify the labels that identify cross-references in Polaris PowerPAC
browse search results. Typical cross-reference labels are See and See Also.
However, you can specify any text for cross-reference labels.

Switch to another branch... [=]

L]

LIBRARYINFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNTY HELPY

Hardcover Fiction e Search for- | Author [
Hardcover Non-Fiction o that begins with: | rendell Gal
Children’s Interest ]
10 |z| per page < Previous 10 Headings ~ Next 10 Headings >
Browse Headings #

Rendell, Alexander. 1
Rendell, Joan 1
Rendell, Rut, 1830-

SEE: Rendell, Ruth, 1930- 183

Rendell, Ruth, 1930- 183

G=E ALSO: Vine, Barbara, 19322 a8

Rendell, Ruth, 1830- Chief inspactor Wexford novel
SEE: Rendell, Ruth, 1930- Inspector Wexford mystery 1

Rendell, Ruth, 1830- Inspector Wexford mystery 1

You edit cross-reference labels in the Cross Reference Display Constants
policy table, at the system, library, or branch level. Settings from the parent
organization are used for the libraries or branches unless you change them
at the lower level. The organization level at which the Cross Reference
Display Constants table is opened determines the entries you see in the list,
and you can view and change entries for the selected organization only.
This table can be displayed on an organization workform or with the
Administration Explorer.

Note:

These System Administration permissions are required to modify this table:
Access administration: Allow, Access tables: Allow, Modify cross
reference display constants table: Allow.

See the following topic:

e “Edit cross-reference labels” on page 174
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Follow these steps to display and edit the labels that identify cross-
references.

Note:

The cross-reference structure is set up when Polaris is implemented. You
cannot add entries to this table or delete entries from it, only modify the
text for the cross-reference labels.

1. Inthe Administration Explorer tree view, open the Policy Tables folder
for the organization, and select Cross Reference Display Constants.

The Cross-reference Display Constants table is displayed in the details

view.

Note:

The table may be blank at the library or branch level. Click #*

the entries from a higher level into the table for editing.

: | to copy

Administration Explorer - System -
File Edit Help

Oh-=-H E9

Admlmstratlnn Explorer - System

Cmss Reference Display Constants

- Polaris

<

Authority Record Import Preferred Cat A

3 -- Bibliographic Tags to Retain/Delete

Claim Reasons

3 -- Contact Persons
3 -- Countries

Course Reserves: Course Names

3 -- Course Reserves: Course Terms

Course Reserves: Departments

-[z%3] Course Reserves: School/Divisions

3 -- Cross Reference Display Constants|

izF] Currencies

3 -- Dates Closed

Fee Descriptions

3 -- Fine Codes

Fines

5 -- Floating: To Branch
- -- Floating: Material Types

Floating: Material Type Limits

% -- Fund Categories

Holds Routing Sequences Primary

5 -- Holds Routing Sequences Secondary

Initial Articles

5 -- ltem Availability Display Order
3 -- ltem Statistical Class Codes

Link to Supplier Databases

3 -- Loan Period Codes

Loan Periods

¥ -- MARC Language Scoping Display

>

For Help, press F1

R | = ‘

Organization $w/0 - Relationship Type of Reference Description
mtommunity Library .. Default 4XX - SEE SEE:
mCommunity Library .. Default 5XX - SEE ALSO SEE ALSC:
l@(ommuni‘ry Library ... a - earlier heading AXX - SEE SEE:
mCommuniTy Library ... a - earlier heading 5XX - SEE ALSO SEE ALSO later ...
ﬁ(ommuni‘fy Library ... b - later heading 4XX - SEE SEE:
ﬁCommuni‘fy Library ... b - later heading 5XX - SEE ALSO SEE ALSO earli...
ﬁCommuni‘fy Library ... d - acronym 4XX - SEE SEE the full for...
ﬁCc\mmuni‘fy Library .. d - acronym 5XX - SEE ALSO SEE ALSC:
mtommunity Library ... f- musical composition 4XX - SEE For music base...
mCommunity Library ... f-musical composition 5XX - SEE ALSO For music base...
l@(Ummuni‘fy Library .. g - broader term 4XX - SEE SEE narrower te...
mCommunity Library .. g - broader term 5XX - SEE ALSO SEE ALSQ narro...
mCommuniTy Library ... h - narrower term AXX - SEE SEE broader ter...
l@Ct:\mmuni‘fy Library ... h - narrower term 5XX - SEE ALSO SEE ALSO broa..
ﬁCommuni‘fy Library ... i - reference instruction phrase in $i 4XX - SEE SEE:
ﬁCommuni‘fy Library ... i - reference instruction phrase in §i 5XX - SEE ALSO SEE ALSO:
ﬁCommuni‘fy Library .. n- not applicable 4XX - SEE SEE:
ﬁCommunity Library .. n- not applicable 5XX - SEE ALSO SEE ALSC:
mtommunity Library ... t-immediate parent body 4XX - SEE SEE:
mCommunity Library ... t-immediate parent body 5XX - SEE ALSO SEE ALSO pare...
20 row(s) ?S peer NUM

2. To modify an entry, select the entry and click

The Modify Cross Reference Display Constants dialog box appears.

i Modify : Cross Reference Display Constants - Community Library (Cobleskill)

Organization

ﬁ'.pe of Ré‘fé‘renc‘é:.

Community Library (Cobleskil)

Description:

For music based on this work, SEE:
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Note:
You can change only the Description text for an existing entry. You cannot
delete an entry.

3. Click oK on the dialog box.

4. Select File, Save to save any changes.

Related Information

* Action when a cross-reference is selected - The PowerPAC profile
Perform a new search if a cross-reference is selected controls what happens
when a cross-reference is selected. When this profile is set to Yes and a
cross-reference is selected in the PAC browse headings index, the
display is reset to the new location in the browse headings index. When
this profile is set to No and a cross-reference is selected, the browse
headings index remains at the same location, but the titles associated
with the cross-reference are displayed.

e Text in Titles column for “See” references - The PowerPAC profile
Text: Headings count column for “See From” headings sets the characters that
are displayed instead of a title count for a “See” cross-reference entry
when no titles are associated with a heading. The default characters are
hyphens --, but you can specify any characters.
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Setting Up Local and System

Availability

When a user searches for and selects a title in the PAC, he or she can see
detailed holdings information about the items associated with the title.
Polaris Administration settings control the availability display in the PAC:
whether all the system holdings are displayed in one list, or separated into
local and system views; which branches are defined as “local,” the order of
branch holdings; and the specific information that is displayed about each

item.

Entries in the Item Availability Display Order policy table, combined with
the Display local and system levels PowerPAC profile, create the following
availability displays in Polaris PowerPAC:

* Item Availability: Display local and system levels profile set to No - All

items for the branches set to be displayed in the Item Availability
Display Order policy table are shown for a selected title. The items
for branches defined as local in the table are displayed first, and
the holdings for the other branches are sorted and listed by branch
in the order specified in the Item Availability Display Order policy
table.

Item Availability: Display local and system levels profile set to Yes - The
Local Availability view displays items for the branches defined as
local. The user clicks a link to expand the list to items from all
branches. When the list is expanded, items are listed for all the
branches that are set to be displayed (including the local branch
items), sorted and listed by branch in the order specified in the
Item Availability Display Order policy table.

Note:

The Assigned Branch box in the item record determines the branch for
which an item is displayed in the Availability view. If the item is not
assigned to a branch, the item is not listed in any PAC availability display.
Also, if the Display in PAC box is not checked in the item record, or the
item has a circulation status that is suppressed from display, the item is
not listed in any PAC availability display.

See the following topic:

* “Set up the local/system item availability display” on page 177
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Set up the local/system item availability display

Follow these steps to specify how an organization’s holdings are displayed
in the PAC.

Note:

These settings control how information about specific items is displayed in
Polaris PowerPAC, and Mobile PAC where noted. Use the PowerPAC profile
Title display configure to specify the information that should be included
in brief and expanded title information, which bibliographic-level title
information should be displayed, and the labels for the information. See
“Configuring the PowerPAC Title Display” on page 133.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click the profile Item Availability: Display local and system levels,
and select one of the following options:

Yes - In Polaris PowerPAC, when a patron is connected to a branch,
items for the branches defined as local for that branch are
displayed and the patron can click a link to see those of other
branches. When the patron is connected to the system
organization, all branches’ items are displayed in one list.

No - Shows all holdings, both local and system, in one view.

3. Set the following additional PowerPAC profiles for the PowerPAC
display:

Item Availability: Display last circ date - Set to Yes to display the last
circulation date of the item.

Item Availability: Display notes - Set to Text to display any item or issue
public notes as text, set to Icon to display an icon that the user
hovers over to see the notes, or set to Do not display to suppress item
or issue public notes from display.

Note:

For a serials public note to display in PAC, at least one issue or issue with a
linked item must be added to a serials holdings record. If no issues exist,
you can generate a “dummy” issue so the note will display. See “Serial
Holdings Record Fields Affecting Serials Display in PAC” on page 20.

Item Availability: Display textual holdings notes - Set to Text to display
serials textual holdings notes as text, set to Icon to display an icon
that the user hovers over to see the notes, or set to Do not display to
suppress textual holdings notes from display.

4. Set the following PAC profiles to Yes or No to specify what information
about each item should be displayed. These settings also affect Mobile
PAC:

* Item Availability: Display detailed item status - Set to Yes to display the

specific item circulation status of unavailable items, such as Lost or
Bindery. Set to No to display No items available or your own text for
items that are unavailable for circulation for any reason. (You must
also set Item Availability: Display status to Yes.) This setting also affects
Mobile PAC.
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Note:

Displaying PAC Search Results

If you set this profile to No, you can customize the text that is displayed to
indicate that an item is unavailable. See “Editing Messages and Labels” on

page 288.

Item Availability: Display due date in detailed item status - If you set Item
Availability: Display detailed item status to Yes, you can set this
parameter to display or suppress the item’s due date. (If you set
Item Availability: Display detailed item status to No, you cannot display
the due date.) This setting also affects Mobile PAC.

Item Availability: Display shelf location - Set to Yes to display an item’s
shelf location. For more information, see “Naming Shelf
Locations” on page 185. This setting also affects Mobile PAC.

Item Availability: Display status - Set to Yes to display an item’s
availability status. If you set this to Yes, also review the setting for
Item Availability: Display detailed item status. This setting also affects

Mobile PAC.

Item Availability: Display type - Set to Yes to display the item’s material
type. This setting also affects Mobile PAC.

In the Administration Explorer tree view, open the Policy Tables
folder for the organization, and select Item Availability Display Order.

Note:

These System Administration permissions are required to modify this table:
Access administration: Allow, Access tables: Allow, Modify item
availability display order table: Allow. The organization level at which
the table is opened determines the entries you see in the list.

The Item Availability Display Order table appears in the details view.

-
Bl Administration Explorer - System - QA-Plato 4.1 Cluster Test Syster - Polaris (0 i i = e
File Edit Help
@ HX g
mAdmmistmtion Explorer - System ltem Availability Display Order
-/ Fine Codes -
Fines
5] Floating: To Branch = oa x|+ € ml T
-8 Floating: Material Types El | &l ‘ Y
Foating: Material Type Limits Organization Level Sorting Order  Branch Location Highlight *
;“’I‘j C;‘EED"E; . {81 Community Library (Cobleskilll  Local 1 Community Library... No L
olds Routing Sequences Primary
Holes Fouting Sequancs Sevoreda {81 Community Library (Cobleskilll  Local 2 ArgyleFreelibary Mo
- {81 Community Library (Cobleskill)  System 1 Community Library... Ves
ke Avaiabiity Display Order {81 Community Library (Cobleskill)  System 2 Amsterdam Freeli.. Mo
chical Clasimmerde {81 Community Library (Cobleskill)  System 3 ArgyleFreelibary  Ne
~[8] Link to Supplier Databases {8 Community Library (Cobleskill)  System 4 Ballston Spz Public... No
LLEE” iemj Codes 18 Community Library (Cobleskill)  System 5 Bancroft Public Libr.. No
an Periods
8 MARC Langusgs Ssoping Disply {81 Community Library (Cobleskill)  System 6 Bolton Freelibrary Mo
- Material Types {81 Community Library (Cobleskill)  System 7 Bumt Hills- Town .. Ne
Outreach: Delivery Mode {81 Community Library (Cobleskill)  System 8 ZZZ-Caldwell-Lake .. Mo
~ff8] Outreach: Dslivery Route / Stops 8t Community Library (Cobleskil]  System 9 Cambridge PublicL.. No
gj*“:: E:a_b“'wm 18 Community Library (Cobleskil)  System 10 Cansjoharic Library ~ No
reacn: Juipme;
O B e Statuase {81 Community Library (Cobleskill)  System 11 Chester PublicLibr.. Ne
Ouireach: Induded Branches < ||| B Community Library (Cobleskill)  System 12 Clifton Park-Halfm... Ne
| = | £ et | oo o bloclill Gt 13 Fointhic Eroe lihean: Ko "
For Help, press F1 332 row(s) B2 Gutierez NUM

box.

to display the Insert Item Availability Display Order dialog
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Tip:

If you want a branch to display in
both the Local and System
Availability views, add it to the
table twice, designating it as Local
for one entry and System for the
other.

9.

10.

11.

179 Displaying PAC Search Results
Insert : Ftem Availability Display Order -

Organization [ 81 Communty Lisrary (Cobieskil) -

Level {Loca\ V]

"

Branch Location 1 Amsterdam Free Ly -

e =

In the Organization box, select the organization for which the item
availability entry is being set up. The new entry will affect the PAC
item availability display for this organization.

Note:
If the Item Availability Display Order table is opened at the branch level,
only the branch name is displayed in the Organization list.

In the Branch Location box, select the organization whose holdings you
want to display in the PAC for the Organization branch.

Specify whether the item holdings for the organization named in the

Branch Location box are displayed in the Local or System Availability

view of the PAC for the Organization branch:

* To display the Branch Location item holdings as local holdings,
select Local in the Level box.

* To display the Branch Location item holdings as system holdings,
select System in the Level box.

Note:

If you set the PAC profile Iltem Availability: Display local and system
levels to Yes, entries designated as Local are displayed in the Local
Availability view, and entries designated as System are displayed when the
user clicks the link to see all items. If you set the profile to No, only the
entries designated as System are displayed.

Click oK on the dialog box.

The Item Availability Display Order dialog box closes. The new item
availability display entry is displayed at the end of the policy table.

Position the item holdings in the availability display for the
organization by following these steps:

a) Select (highlight) the branch location entry for which you want to

change the displayed order.

b) To move the branch entry’s holdings higher on the list, click ﬂ

¢) To move the branch entry’s holdings lower on the list, click ﬂ

12.

The Sorting Order value changes for the entry as you position the entry.

Select File, Save.
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Related Information

* Modify an entry in the Item Availability Display Order policy table -

for an existing entry. If you need to change the entry in another way,
delete the incorrect entry and create a new entry.

* Delete an entry in the Item Availability Display Order policy table -

Select the entry and click ﬂ . If you delete an entry in the middle of the
sort order, the remaining entries are automatically reordered.

* Item availability display in Polaris PowerPAC - You can set the default
item availability display for a branch or collection to expanded or
closed, and make separate settings for non-serial and serial holdings.
(Patrons can always select branch and collection controls to expand or
close the list of items under each branch and collection.) To set the
default display to expanded branch and collection lists for non-serial
holdings, set the PowerPAC profile Item Availability: Expand non-serial titles
to Yes. To set the default display to closed branch and collection lists, set
the profile to No. To set the default display to expanded lists for serial
holdings (those with a holdings statement for that particular branch), set
the PowerPAC profile Item Availability: Expand serial titles to Yes. To set the
default display to closed branch and collection lists, set the profile to No.
(If you have extensive serial holdings, consider setting this profile to No
to reduce scrolling in the PAC. Patrons can expand the lists they want to
see at any time.)

* Item Availability display in Mobile PAC - See “Title Link: Find It” on
page 352.

* Text-message call numbers from item availability display - See
“Sending Call Numbers by Text Message” on page 181.

e Item availability summary in Polaris PowerPAC - You can display a
summary count of available items associated with a title, and the current
number of holds on the title, on the initial search results pages. See
“Configuring the PowerPAC Title Display” on page 133.

* Item display and circulation status - You can specify item circulation
statuses that should prevent an item from being displayed in PAC
search results. See “Suppress items by circulation status” on page 183.

* Suppressing availability for specific types of material - You can
suppress availability information for designated types of material from

the PowerPAC and Mobile PAC search results displays. See
“Suppressing Request and Availability Options” on page 169.

* Serials display in PAC availability views - Settings in the serial
holdings record control the location-specific compressed holdings
statement and the issues that are displayed. See “Displaying Serial Titles
in the PAC” in the Polaris Serials Guide 4.1R2.
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Sending Call Numbers by Text

Message

From the Polaris PowerPAC or Mobile PAC item availability display, a
user can send an e-mail text message containing the item call number to his
or her mobile phone via the mobile phone carrier’'s SMTP e-mail service. If

you enable this feature, a Text It icon |__| appears next to each item in the

Availability display for a title. The illustration shows the Text It icon in the
Availability view in Polaris PowerPAC brief search results.

L]

Switch to another branch v

LIBRARY INFO ¥ SEARCH Y COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥

Keyword search for: | swamplandia

Gol
)
Narrow yo LIJI 1. Swamplandia!, Russell, Karen, 1981- (2011) A
¥ Type of Call Number Shelf Location Status Type
[/ Book (  ='Community Library (Cobleskill) Page: [1]
[] Ebook (0 of 4 available)
[ Erectre 813.6000 Not available Audiobook
¥ Publicg 'l Fiction
- bili
vD ZU“ ¢ k= 813.6000 Not available Book
« Aligalo I;| 813.6000 Not available Book E
+ Amuser |;| 813.6000 Not available Book =
+ Evergla K
: 2;:]50?1' Click here to see items from all branches... JI
v N
¥ Authors oy List
+ @M Company ()
In Polaris PowerPAC, the icon is displayed in the Availability view when
the view is accessed from the brief search results and from the title product
page. When the user clicks the Text It icon, a “lightbox” window opens.
(For details about the Mobile PAC interface, see “Text It in Mobile PAC” on
page 354.)
‘ WITCH T0 another branch. .. v
LIBRARY INFO ¥ | SEARCH ¥ = COMMUNITY ¥ MY ACCOUNT ¥ HELP ¥
x | )
) Text this call number to your mobile phone
Narrow gl — (charges from your carrier may apply)
Title Swamplandia!
ML | Mobile phone | -] -] \
S Ezzé Carrier [<Select a carrier> M Page: [1]
L Blectie | Send ‘ ‘ Clear ‘ | Close ‘
¥ Publical
1 2011 ¢
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Text It Report

If the user is logged in and the patron record includes a phone number
designated for TXT notification, the Mobile phone number and Carrier fields
are already filled in. If the user is not logged in, or is logged in but does not
have a phone number designated for TXT notification in the patron record,
the user enters the mobile phone number and selects a carrier from the list.
(The carrier options are set in the system-level database table Mobile Phone
Carriers.) When the patron clicks Send, the text message is sent to the
patron’s mobile phone.

To display the Text It icon in Polaris PowerPAC and Mobile PAC, set the
PowerPAC profile Item availability: “Text it” feature enabled to Yes (the default
setting). The profile is available at the system, library, and branch levels.

In addition, the current connection organization must have specified the e-
mail server in the PAC profile Email notification: Server running SMTP service.
The “from” field of the message is taken from the PAC profile Email
notification: email address of sender for the current connection organization. If
no address has been specified in that profile, the “from” field is taken from
the system-level parameter setting for the return e-mail address in
Notification options. (If no address is available from these settings, the Text It
icon is not displayed.) The subject of the message is the first 30 characters
of the title. The body of the message includes the branch display name and
the call number and designation (if present).

Due to common carrier limitations, the entire message must not exceed 160
characters. If the message is longer, certain fields are automatically
eliminated in the following order:

* Branch display name
* Designation

e If the branch display name and designation have been eliminated and
the total still exceeds 160 characters, characters are removed from the
end of the call number field until a total of 156 characters is reached.
Then the system adds a space and an ellipsis to the end of the call
number.

The patron does not receive notification if the delivery fails, and Polaris
does not record the failure.

A report, PAC text it usage, is available in Polaris SimplyReports on the Patron
tab, Patron Statistical Reports sub-tab. The report includes an activity
summary, the number of in-house transactions, and the number of outside
transactions. In-house transactions are those from workstations that are
identified as in-house for the selected transacting organizations in the In-
House IP Addresses database table. Standard SimplyReports parameters,
filters, and formats for patron statistical reports are available for the report.
For more information, see online Help in SimplyReports.
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Suppressing Items from Search

Results

Tip:

For any particular item, the system
uses the setting for the item’s
assigned branch to determine
whether the item should be
included in the search results
display.

To be included in item counts and displayed in search results, Display in PAC
must be checked in the item record, and the item record status must not be
provisional or deleted. Serial issues are included in the counts if Display in
PAC is checked in the linked serial holdings record and the issues are
retained (see “Displaying Serial Titles in the PAC” in the Polaris Serials
Guide 4.1R2). In addition, you can use the PAC profile Suppress item display
to specify item circulation statuses that should prevent an item from being
displayed in both Polaris PowerPAC and Mobile PAC search results. When
a circulation status is selected, items with this status are not displayed in
PAC even when Display in PAC is checked in the item record. You can set this
profile at the system, library, or branch level.

See the following topic:

“Suppress items by circulation status” on page 183

Suppress items by circulation status

Follow these steps to suppress items with specific circulation statuses from
appearing in Polaris PowerPAC and Mobile PAC search results.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

2. Double-click Suppress item display.
The Suppress Item Display dialog box opens.

Suppress ltem Display [Community Library (Cebleskill) (brj]

A

Select the dirculation statuses to be suppressed:
[] Bindery

[ Claim Never Had

[ Claim Returned

[E1 Held

B

[F] 1n-Process

[] n-Repair

[ 1n-Transit

[ Lost e

 —r—

3. Select (check) the circulation statuses that should prevent an item from
being displayed in PAC search results.

The OK button becomes available.

4. Click OK.
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Your changes will not be evident in the PAC until the SQL job PAC
Availability adjusts the counts. This job ordinarily runs automatically
during overnight processing.

Related Information

* Displaying item counts in search results - See “Configuring the
PowerPAC Title Display” on page 133.

* Displaying holdings statement for serials - See “Configuring the
PowerPAC Title Display” on page 133.

* Modifying status descriptions - You can specify the text that displays
for each item circulation status. See “View circulation status names and
edit descriptions” in the Polaris Patron Services Administration Guide
4.1R2.
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Naming Shelf Locations

If the PAC profile Item Availability: Display shelf location is set to Yes, the
Availability view in the PAC displays the shelf location of an item, as
specified by the setting in the Shelf Location box on the Item Record
workform. Each branch can have its own shelf location descriptions.
Typically, shelf locations are names of the various areas where items are
currently shelved, such as the New Books Shelf, the Display Case, or the
Atlas Stand.

Note:

You can also define collections in Polaris. For example, a branch may have
collections named Genealogy, Non-Fiction, Children, and Reference. Any
collection you define can be shown, along with call number and shelf
location, in the Availability view in the PAC. See “Working with
Collections” in the Polaris Administration Guide 4.1R2. Shelf locations are
not related to collections, and you do not need to define collections to use
shelf locations.

Entries in the Shelf Locations database table determine the branch’s shelf
location options in an item record. You can open the table from the system,
library, and branch levels, but entries are branch-specific. Shelf locations
are not inherited or shared from the parent organizations. If you open the
table at the system level, you can view, add, and change shelf locations for
any branch. If the table is opened at the library level, you can view, add, or
change shelf locations for the branches in the selected library. If the table is
opened at the branch level, you can view, add, or change entries for the
specific branch.

Note:

These System Administration permissions are required to modify this table:
Access administration: Allow, Access tables: Allow, Modify shelf
locations table: Allow.

See the following topic:

* “Add a shelf location entry” on page 186

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 186 Displaying PAC Search Results

Add a shelf location entry

Follow these steps to define shelf location options for an organization’s
item records.

1. Inthe Administration Explorer tree view, open the Database Tables
folder for the organization, and select Shelf Locations.

Note:

To better manage memory, a program-defined row limit determines
whether this table can be opened at a specific organizational level. For
example, if the table is opened at the system level and would require more
than the limit (comprising entries from all branches) to be loaded, you will
see a message advising you to open the table at a lower organizational
level.

The Shelf Locations table appears in the details view.

P Administration Explorer - System Polaris - B “
File Edit Help

D-=-d E?
Administratiun Explorer - System Sha\fLmaUuns
El @ Database Tables ~
Authority Control
Authority Deduplication | || R ‘ ] |
Bibliographic Deduplication

= .. Organization Description
- Circulation Stat o . )
D‘lrdcgf:umr;ea: ;i?”des m Community Library (Cobleskill) Office

Hold Request Statuses ) Community Library (Cobleskill) Oversize
In-House IP Addresses 181 Community Library (Cobleskill) ~ Storage
ltem Block Descriptions
Item Create Call Number Hierarchy
Item Create Price Hierarchy
ObjectLocks
Postal Codes
Primary Display Author

&5 Primary Display Title

33| Shelf Lacations v
< >
For Help, press F1 3 row(s) ?E peer NUM

2. Click | to display the Shelf Locations dialog box.

Insert : Shelf Locations -

Organization [ 81 community Library (Cableskil) -

Description:

“Note: Insertions for this table are limted ta Branch organizations:

3. Select the branch that needs the shelf location in the Organization list.

Note:
If the Shelf Locations policy table is opened at the branch level, only that
branch name is displayed in the Organization list.

4. Type the shelf location in the Description box, and click OK.

The new entry is displayed in the Shelf Locations database table for the
selected branch. Modification pending appears in the status bar.

5. Repeat steps 2-4 until you have listed all shelf locations for the branch.

Select File, Save.
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Related Information

¢ Modify a table entry - Select the entry and click 3|, You can change
only the description for an existing shelf location entry. Your changes
should be limited to correcting spelling unless the location name has
changed; for example, the Children’s Reading Room officially becomes the
Young Readers” Center.

Important:
Changes to a shelf location description are applied to all item records that
used the original description of the entry.

* Delete an entry - Select the entry and click ﬂ

Important:

You cannot delete a shelf location description if it is used by any item
record in Polaris. Use the Bulk Change tool on the Record Set workform to
change the shelf location on item records that use the entry, so you can
delete the entry. See “Bulk change item records” in the Polaris Cataloging
Guide 4.1R2.
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Highlighting Titles with Local Items
(PowerPAC)

In Polaris PowerPAC search results, you can choose to highlight titles that
have at least one local item. The items considered to be local are based on
the connection organization’s settings in the Item Availability Display
Order policy table (see “Set up the local/system item availability display”
on page 177). This setting can help patrons quickly see the titles with locally
owned items.

e o> € gnigntea
HLIERAAN s o Highlighted title
THSHAMSHRTR o

* ... The shape shiffer! Tony Hillerman. ... (at IeaSt one
Fublisher, Date: New York : HarperCollins, B&al Item)
\Write a review Edition: 1st ed. S
Description: 276 p. ; 24 cm I I
Call Number: Fict Hil 2006
Add to My List
W™ e ; - ;
. - The shape shifter [compact audio disc (unabridged)] _ili
Hlu[RMAN by Hillerman, Tony A
THESHAPE SHIFIER :
* ... The shape sfiffer [compact audio disc (unabridged)] / by Tony Hillerman. ...
[ Publisher, Date: New York, M.Y. : Harper Audio, 2006.
Reader rating Edition: Unabridged.
Description” 6 sound discs (7 hrs.) ; 4 3/4in. ( )
1 review
Call Number: Hil 2008
Add fo My List
Note:

If the connection organization is the system, or if only one local library or
branch is defined as a connection organization, no titles are highlighted.

Use the PowerPAC profile, Highlight local items in matching title view, to control
whether these titles are highlighted. The profile is available at the system,
library, and branch levels. To highlight local items, set the profile to Yes.
The default setting is No (do not highlight).
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Map It (Google Maps) in PAC

Using the JavaScript interface provided by Google Maps™, Polaris
PowerPAC and Mobile PAC offers a Map It feature that provides a visual
guide to the location of items linked to titles in the patron’s search results
list. The Map It feature offers all the zoom, pan, satellite and map imagery
available on Google’s hosted mapping site.

Note:

If the PAC browser session is run directly on the PAC server, the following
domain must be open for Google Maps to work properly:
Port 80: maps.google.com

When the patron clicks Map It in the title product page (full display), a map
displays bubble markers for branch locations that have linked items.

Note:

For a description of the Map It display in Mobile PAC, see “Title Link: Map
It” on page 359.

Author: Evanovich, Janet.

e: Ten big ones / Janet Evanovich

e New York - St. Martin's Press, 2004
m: 312p.; 26 cm. -
t Book Lm

s: Plum, Stephanie (Fictitious character) — Fiction. 204
Women detectives - New Jersey — Fiction.

Murder for hire - Fiction. Add to List
Bounty hunters — Fiction

Witnesses — Fiction

Trenton (N.J.) - Fiction.

Genre: Mystery fiction.

& 10 big ones
I 2004046684
My Account o
N 0312280723
y: 68
<o My Lists ©
s 0 Saved Searches <
534260 W
Help o
r PS3656.V2126 T47 2004

Recently Viewed Tities (-]

Expand Al | Goliapse All

P Availability

-M The collected ghost stories of
T

s

*
Black River P e

irondec!

parh ANESE 1Bk Westhe:

TN
e ake * Q G@ﬁ" 7'9 opset on

I,A_ 9 .
& "\ e

ocpagitonn
! ar
Grasabuen |
e GF G Ot g Regno i bl
south il el B | Pittsfield
s Joney y
i’ Oani )
Bainbridge B g
35 ) Walton ¥
Engwan KO W o 4
i augertes
o Degosit o
Binghamion {11, G .
el fis ol J
. 3 gsin f
& Stndown %
@
2 Ligry
P = New Pz

Ciaole { Manteelo  Ellenile

° M
Poughkeepsie . Msh dsts ©2011 Googl

(9 Number of copies currently available i the library. (This number may include copies that are for in-libra
¥ only.)

@ Al copies at this location are currently unavailable.

The patron can place the cursor over a marker bubble to see the branch
name.
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Click the branch marker to see the branch’s address and hours.

Map It!
TSR wngrorest -

2 . G Sue @7 [_Map [ satelite | Hybria | Terrain
oden- . @ [ wap [ sateiite | Hyorid | Terrin |
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When you click Get Directions in the hours window, you can get directions
to the branch from any address. You enter the address and clicks Go!. (If the
patron is logged in, the primary address from the patron record is already
filled in for convenience, but it can be changed.)

Map It!
<
To: Saratoga Springs Public Library
49 Henry Street
Saratoga Springs, NY 12866
Map Satellite | Hybrid | Terrain
~ &l
<™ ) © Couny
J Loy Forest .
v s s0
- g’
Skidmore:
@J Colige
+ %’%f
s
&
g e =nr
7 Ty Sy e T Lok
o a prings  Es=t S z
& 1 Recreaton Park, £
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; @ Washing! @ f
d s
penst (29 "’ew.,,wp z
Uniai &
e
& fg
& N, =
g / >
| D) o 5]
% == #
L g @ T
L ok 3 2 5
Cocgle o™ V 4

Map daip @394 Google - Terms 48 0se

Note:

No separate fees are required to enable Map It in Polaris PowerPAC, either
by Google or Polaris Library Systems. However, to comply with Google’s
terms of free use, the mapping feature must be accessible on the public
Internet to any user; no private Intranet use is allowed without paying
Google for the service. Also, public users of the service must not be
charged any fee to use it. For details, see
http://code.google.com/apis/maps/terms.html
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See the following topics:

* “PowerPAC Map It Option Display” on page 191

e “Marker Display” on page 191

* “Hours Display” on page 192

* “Set up Map It for PowerPAC and/or Mobile PAC” on page 192

PowerPAC Map It Option Display

The Map It drawer is displayed for any title in a results set whose # system
items count in the PAC brief display is greater than 0. For more information
about # system items, see “Configuring the PowerPAC Title Display” on
page 133. The Map It button does not appear for any title whose # system
items is 0, even when Google Maps is enabled for the connection
organization.

The PAC profile Suppress availability and requests also controls whether the
Map It drawer appears. If the bibliographic record meets the criteria for
suppression as specified in this profile, the Map It option does not appear.
For more information about these settings, see “Suppressing Request and
Availability Options” on page 169.

Marker Display

The map displays markers for every branch that has at least one item for
that title (that is, # local items is greater than 0). Default markers for branches
that have items that are currently in are orange and display the number of
copies in, while blue markers indicate branches that have no copies
currently in. “In” is defined using the same rules that govern the # local
items in count in the PAC brief display (see “Configuring the PowerPAC
Title Display” on page 133). Non-circulating items are included in the
availability counts, so an orange marker does not necessarily mean that an
item can circulate outside the library. A text key explains the meaning of
the markers.

o oytets 57}

Greeafield  Saratoga
9

vile i

A

‘Springs
Johnstown

Rock
Ciy Falls

Q West Witon
ey

Saratoga

Spa

.

iton
Safatope
Ballstf Spa fe

s
Gougle

m

Map data 82011 Google “Terms ogllsq

@ Number of copies currently available in the library. (This number may include copies that are for in-
¥ library use only.)

@ A copies at this location are currently unavailable.

You can edit the explanatory text and the label on the Map It “drawer”
itself with Polaris Language Editor (WebAdmin). Polaris provides a set of
stock marker images in /Themes/Shared/Map/Pins/, so you can specify
different marker shapes and colors.
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Hours Display

When the patron clicks a map marker, details about the availability counts
at that branch as well as address, phone, and hours open that day are listed.
The details window uses the settings for the Polaris PowerPAC Hours

page. For details, see “Set Polaris PowerPAC features on the menu bar” on

page 18.

Set up Map It for PowerPAC and/or Mobile PAC

Follow these steps to set up Map It for Polaris PowerPAC and/or Mobile
PAC, a feature that uses Google Maps provides a visual guide to the
location of items linked to titles in the patron’s search results list.

1. Find and copy or record the geographic coordinates for each branch

that should appear on the map.

Polaris Library Systems provides a tool to find coordinates, available
on PolarisTown. Select Documentation, Polaris 4.1, Documentation, Latitude
and Longitude tool (under Usage Guides) and enter the address for each
organization that should appear on the map. If you leave the tool
open, you can copy and paste the coordinates in Polaris
Administration. See step 2.

2. Enter the geographic coordinates in Polaris Administration by
following these steps:

a) In the Administration Explorer, select the system-level database table
Geographic Coordinates.

Note:
You need the System Administration permission Modify geographic
coordinates table: Allow to edit this table.

The table is displayed in the details view of the Explorer.

P Administration Explorer - System - - Polaris -0
File Edit Help
D-=-d 7
Administratiun Explorer - System Gaugraphic Coordinates
Database Tables ~
Authority Contral
Authority Deduplication || & HEREH 4 ‘ )
Bibliographic Deduplication Organization Latitude Longitude A
Circulation Statuses {8} Cambridge Public Library 430280421334804  -73.3842472487311
Computype Label Printer Comman
Did You Mean Overides &) Canajoharie Library 42.8562288298626  -74.586764787744
{8} Chester Public Library, Town of 43.6491773348036  -73.8011695604071
Hold Request Statuses {8 Clifton Park-Halfmoon Public Library 42.8577049773012  -73.794270005722
Enbiouselligiddiesses 1{8) Community Library (Cobleskill) 427025384041319  -74.5236295825981
ttem Block Descriptions 18} Corinth's Free Library 432476315092523  -73.833705280102
ltem Create Call Number Hierarchy
Item Create Price Hierarchy m Duane Branch - Schenectady County Public Library 42.7962387812596 -73.9217714504374
Mobile Phane Carriers 18 Easton Library 43.0905590513547  -73.5053129521575
Network Domains B Fort Edward Free Library 43.2691597006872  -73.5849701951791
Dbect Locks v ||| fAxFort Hunter Free Library 429434956325106  -74.2856267312593
< > S —————— ENEE—— R ———
For Help, press F1 61 row(s) ?E peer NUM
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bl

b) To add an organization to the table, click 3 .

The Insert dialog box opens.

Insert : Geographic Coordinates

Qrganization & Cobleskill v
Latitude:

Longitude

Cancel Help

C) Select the organization from the Organization list, which displays all the
system organizations that have not yet been added to the table.

d) Enter or copy the organization’s latitude and longitude (obtained in
step 1) in the appropriate text boxes.

You can enter up to 20 characters in each box. Valid characters include
one minus sign (to indicate a negative number, must be the first
character), one period (to indicate a decimal point) and numerals 0-9.
The allowed range is -90 to 90 latitude, and -180 to 180 longitude.

e) Click oK.
3. Setup Google Maps for an organization by following these steps:

a) Double-click the PAC profile Google Maps for the organization. The
profile is available at the system, library, and branch level.

The Google Maps dialog box opens.

Google Maps [Community Library (Cobleskill...
[]Enable in PowerPAC [+]Enable in Mobile PAC

Location of Community Library (Cobleskill) (br)
Latitude: 42.7025384941319
Longitude: -74.52362095825981

Geographic center of map position
Latitude: 43.2217
Longitude: -74.1748

Zoom level of initial display: | 10 =
oK Cancel Help

b) Select (check) Enable in PowerPAC to display the Map It button in Polaris
PowerPAC when this organization is the connection organization.

C) Select (check) Enable in Mobile PAC to display the Map It link in Mobile
PAC when this organization is the connection organization.
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Tip:

Change the zoom level on the
Polaris Latitude and Longitude tool
to determine the zoom level you
want for the initial map display.
See step 1.

d) For Geographic center of map position, enter the latitude and longitude
that should be used to position the initial display of the map. For valid
format, see step 2.

If you have entered geographic coordinates for the system
organization (see step 2), these are already entered as the default
values. If no system coordinates have been entered, the default
coordinates are those of the current organization. If these have not
been entered in the Geographic Coordinates table, the Latitude and
Longitude fields are blank.

Note:
Users can shift the map away from the initial center as they navigate it.

€) Set a value for Zoom level of initial display.

This setting determines the zoom level of the initial map display. The
default level is 10; valid values are 1-21. Higher numbers produce a
view that is zoomed in closer.

Note:
Users can change the initial zoom level as they navigate the map.

f) Click ok.
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Google Preview for PowerPAC

Search Results

Google Preview is a book viewer for every book that has a preview in
Google Book Search. You can offer Google Preview for titles in the brief
search results list, on the product page (full display) for a title, or in both
locations. The Google Preview button is displayed only for titles that have
Google previews. The illustration shows the Google Preview button on the
title product page.

<« Return to List < Previous Title Displaying 5 of 45 Next Title >

thor: McLaughlin, Emma.
tle: Citizen girl : a novel Emma McLaughlin and Nicola Kraus
e. New York : Atria, 2004
on: 306 p. ;23 cm
Book
or- Kraus, Nicola

SEN: 0743266854 L,I_il
Write a review 1
544272
er: Fict McL
@ Google es 0 Recently Viewed Titles -]
Preview -
n: 1 ls e
Expand All | Collapse All = b
AL
cEE (S
+ Availability Dog's colorful day - @ messy
4 Bout cal o 41

When you click the Google Preview button, the preview is displayed in a
lightbox window. The Preview controls are available to page through the
preview.

Google Books

e IR S T [T L A AT ] 1 A U TSR IR A | VAT T s

| R |

pnderWarks family movie (2) Publisher, Dale: New York, NY : Simon & Schuster Audio, 2004.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 196 Displaying PAC Search Results

Use the PowerPAC profiles Google Preview: Enable on search results pages and
Google Preview: Enable on full display to enable this feature in the brief search
results and the product page for a title respectively. The profiles are
available on the system, library, or branch level and are set to Yes by
default.

Important:

You do not need any kind of Google account ID to enable this feature, but
Google’s terms of service document states that you cannot alter the
Google Preview button image. For details, go to
http://code.google.com/apis/books

Note:

If the PAC browser session is run directly on the PAC server, the following
domain must be open for Google Preview to work properly:

Port 80: www.google.com
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Enabling PAC Title Lists

Using title lists, users can place titles selected from their search results in a
formatted title list that can be printed, saved, or sent by e-mail. As the user
selects titles, they are placed in a working list. In Polaris PowerPAC, the
working list remains in the dashboard for the duration of the session. (For
details about title list features in Mobile PAC, see “Title Lists in Mobile
PAC” on page 373).

My Lists -

Working List [clear]
+ Life on the Mississippi /
+ Mark Train's letters /

« The Jim dilemma : raading
race in Huckleberry Finn /
« Mark Twain : his words, wit,

and visdom /

Show list details...

Registered library patrons can create and save multiple title lists in
association with their patron accounts. Whenever the patron logs in, she
can see and work with her saved lists. The patron can move or copy titles
from a working list to a saved list, and print, send, or save to disk any list
saved in the patron account.

Switch to another branch...

L]

LIBRARYINFOY SEARCHY MYACCOUNTY HELPY

Save Search Keyword search for: | this is how you lose her Gol
Search by: [Any Field v Using: | Local Polaris PAC DB v|
My Account = Limit by: |All Items - All Libraries v Select Databases
lzquierda, Laura More Search Options D Course reserve items only
1-50f5 Sort: |Relevance v Page: [1
Log Cut D | | ge: [

e Thisis 1. This is how you Jose her oy

"%}u by Diaz, Junot, 1968
Lo er

... Otravez —- Miss Lora -- The cheater's guide to love — This /s how

Books | like (17)

Junot Diaz you lose her. ...
Eastside list (3) Publisher, Date: New York : Riverhead Books, 2012.
Education (6) . T
Uibraries (2) Description: 213 p. ; 22 cm. I I
e —— Available system-wide: 0 (of 0) 2012
Call Number: 813/.54 Add fo List

Rlrrrass ssnaer cnnech (=]

See the following topic:
* “Set up PAC title lists” on page 198
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Set up PAC title lists

Follow these steps to set up title list functions in Polaris PowerPAC and
Mobile PAC.

1.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

Double-click Title List: Enable, and select Yes.

To allow patrons to send title lists by e-mail, double-click Title List:
Email, and select Yes.

To allow patrons to print title lists, double-click Title List: Print, and
select Yes.

Note:
This setting does not apply to Mobile PAC. See “Title Lists in Mobile PAC”
on page 373 for details about Mobile pAC title list features.

To allow patrons to save title lists to a computer drive or disk, double-
click Title List: Save, and select Yes.

Note:
This setting does not apply to Mobile PAC. See “Title Lists in Mobile PAC”
on page 373 for details about Mobile pAC title list features.

Select File, Save.
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Social bookmarking is a method for Internet users to share, organize,
search, and manage bookmarks of Web resources. Polaris PowerPAC users
can share bookmarks to titles in their search results on over 200 sites that
support social bookmarking, such as Facebook™, Twitter™, and Digg™.
Polaris uses AddThis™ to provide this feature, a widely available no-fee
service that maintains the social bookmarking URLs and provides usage
analytical statistics to libraries that register for an AddThis account.

If you enable bookmark sharing, icons representing popular bookmarking
sites are displayed on the summary view when the user hovers the cursor
over a book jacket image in brief Polaris PowerPAC search results, and on

the product page for a title.

1. The lightning thieflcompact audio disc (unabridged)]
by Riordan, Rick.

... The lightning thief[compact audio disc (unabridged)] / Rick Riordan. ...

The lightring thief

by Riordan, Rick.
-. The fightning thiefi Rick Riordan. ...
Publisher, Date:
New York : Hyperion Books for Children, c2006
Description:

377 p.; 22 em.

209 reviews

womTo

b;tlcrdén, Rick. Percy Jackson & the Qlympians ; bk. 1.

Availab tem-wide: 8 (of 17)

Call Numb
j Fict Rio

woT

)

2005

Add to My List

o

Displaying PAC Search Results

Social Bookmarking for Search
Results (AddThis™)

377 p.;22em.

y: Twelve-year-old Percy Jackson learns he is 2 demigod, the son of a mortal
‘woman and Poseidon, god of the sea. His mother sends him to a summer

‘camp for demigods where he and his new friends set out on a quest to prevent
205 reviews a war between the gods
Series: Percy Jackson & the Olympians ; book 1
Riordan, Rick. Percy Jackson & the Olympians : bk, 1.

Expand All | Collapse Al

b Availability

Edshare Q1 EIGE &

Help

2005
Add to My List
= aeBRN0sE
| | 3 { =9 A o
3 7] | ﬁ > we Gl e
& = LJ [——
T ——
.. The: lightning thief! Rick Riordan.
Publisher, Date: New York : Miramax Books, 2006, c2005.
<< Return to List Displaying 1 of 1
Local numbers Fict Rio YA
at Book |
Riordan, Rick £ m
Title: The lightning thief / Rick Riordan, 2005
New Yark - Hyperion Baoks for Ghildren, c2005. Add to My List

o
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Tip:

Users can “pin” PowerPAC search
results pages in Pinterest only with
the Pin It icon. The Pin It browser
bookmark offered by Pinterest
currently supports only static URLs
and does not accommodate the
dynamic URLs generated through a
PowerPAC search.

The initial icons represent the most popular bookmarking and sharing sites
according to AddThis. The user can select an icon, or click Share to open a
dialog box with a list of additional sites and a search feature that covers
more than 200 social bookmarking providers.

<< Retum to List Displaying 1 of 1

Bookmark & Share X
Q| |
E3 netShoutout T 100zakiadok :-}ll |3 1
282 Tag 2 2linkme P | 2005
@ 7Live7.com ASTabi |
@ | Add to My List
[ Adtty &) Adifni |
a Amazon ¥ Amen Me! +— »RWO
Reader rating » i jmmer
der rati 2 AOL Mail 3 Armenix \ to prevent
205 reviews &l Ao [#] Aviary Capture Help [+]
& Baang (] Baidu
8 Beno [ Bentio i
i BiggerPockets &3 Bitly il | Collapse Al
I 3 BizSugar 3 Blinklist
b Availability
@ Bip (=] Blogger -
©AddThis  Seftings Privacy [>
» Map It

The user clicks a site link to open a new window for the selected site, where
she can log in to her site account and add a bookmark for the selected title.
When someone clicks the link on the social network site, a search for the
title is launched in the library catalog.

See the following topic:
* “Set up bookmarking and sharing” on page 200

Set up bookmarking and sharing

Follow these steps to set up enable bookmarking and sharing for
PowerPAC search results.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Bookmarking & Sharing: Enable, and select Yes.

This setting displays the Share link for titles in Polaris PowerPAC
search results.

3. If you want usage statistics from AddThis, follow these steps:

a) Set up an AddThis account at the AddThis Web site: go to http://
www.addthis.com/ and click the Join Now link at the top of the page.

b) Create a user name and password for the AddThis account, and
supply an appropriate e-mail address.

Note:
The AddThis terms of service and privacy policies are available on the
AddThis Web site.
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) In Polaris Administration, type your AddThis profile ID in the
PowerPAC profile Bookmarking & Sharing: Profile ID for AddThis analytics.

Note:

The current implementation of Pinterest by AddThis does not function
properly across all web sites. The Pinterest feature is therefore a custom
integration in PowerPAC and is not included in AddThis analytics.

4. Select File, Save.

Related Information

Polaris Social, in partnership with ChiliFresh Connections, offers
integrated social features in Polaris PowerPAC. See “Polaris Social with
ChiliFresh Connections” on page 271.
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Integrated Econtent in PAC

Polaris Library Systems offers integration between the Polaris ILS and
ebook vendors, starting with the 3M™ Cloud Library. When the integrated
ebook vendor is implemented in Polaris, patrons can search for, place holds
on, and check out the vendor’s ebooks directly from the PAC. In addition,
all associated circulation and patron account processing and tracking
occurs in Polaris. A separate Polaris license is required for each integrated
ebook vendor. (However, a license is not required if the library wants to
provide ebooks to their patrons without integrating circulation and patron
account transactions in the Polaris ILS.)

For information about setting up vendor accounts and importing econtent
records for integrated econtent, see “Implementing Integrated Ebook
Vendors - Overview” in the Polaris Cataloging Guide 4.1R2

Note:

You can edit most PAC display text related to 3M integrated ebook
functionality in Polaris WebAdmin. For more information, see the Polaris
Language Editor (WebAdmin) Guide.

See the following topics:

* “Setting PAC Econtent Search Results Restrictions” on page 203
* “3M Integrated Ebooks in PAC Search Results” on page 206

* “Circulating 3M Integrated Ebooks from PAC” on page 212

* “Requesting 3M Integrated Ebooks from PAC” on page 218
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Setting PAC Econtent Search
Results Restrictions

For every PAC search type except browse, and depending on Polaris
Administration settings, the system compares the Resource Group of the
connection branch and/ or registration branch to the Resource Group (if
any) of the bibliographic record to determine whether to display the
bibliographic record. PAC searches return all bibliographic records with no
Resource Entities or where all Resource Entities have no Resource Groups
associated with them. (In-house or remote access does not affect the
display.)

For bibliographic records with Resource Entities that have associated
Resource Groups, the PAC profile Resource Groups: Search results settings
controls when the title is displayed in PAC search results. The profile is
available at the system, library, and branch levels. The system uses the
settings for the current PAC connection branch.

For more information about setting up Resource Groups, see “Setting Up
Organization Resource Groups” in the Polaris Administration Guide 4.1R2.
For more information about Resource Entities, see “Creating and
Displaying Resource Entities” in the Polaris Cataloging Guide 4.1R2.

See the following topic:

e “Set PAC search results restrictions for econtent Resource Entities” on
page 204
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Set PAC search results restrictions for econtent
Resource Entities

Follow these steps to set restrictions on the display of econtent
bibliographic records with Resource Entities that have associated Resource
Groups in search results.

1.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

Double-click Resource Groups: Search results settings.

The Resource Groups: Search results settings dialog box opens.

&

Resaource Groups: Search results settings
Honor Resource Groups in PAC search results lists
[] Before login show ebooks avaiable to connestion branch
Alter lagin, show ebaaks for:
[] Cannection branch

[] Riegistration branch

[ ok ] [ Cancel ] l Help

To have the system consider Resource Groups when displaying search
results, select (check) Honor Resource Groups in PAC search results lists.

Note:

If you leave this option unchecked, the system ignores Resource Groups
and Resource Entities. That is, all ebook titles show everywhere,
regardless of connection branch, patron’s logged-in status, or presence of
Resource Entities. The remaining options are not available for selection.
When you check Honor Resource Groups, the remaining options become

available for selection. You must select at least one option.

Before login option - To restrict the results to those associated with the
Resource Groups of which the connection organization is a member,
select (check) Before login show ebooks available to connection
branch.

If this option is checked and the patron searches at a branch that is not
her registration branch, she may be restricted from checking out the
title. If you leave this option unchecked and the patron is not logged
in, no ebooks appear in search results.

After login options - Select an option to control the display of ebook

titles after the patron is logged in:

* Connection branch - Select (check) to display ebook titles that are
associated with the Resource Groups of which the connection
organization is a member. If this option is checked, but the
Registration branch option is unchecked, and the patron is logged in
but is searching at a branch that is not her registration branch,
titles that are available at the connection branch appear in the
search results list but are not available to check out.
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* Registration branch - Select (check) to display ebook titles that are
associated with the Resource Groups of which the patron’s
registered branch is a member. If you select this option and the
Before login option is checked, but Connection branch is not checked,
then when the patron logs in, titles that are available at the
connection branch but not at the registration branch appear in the
search results list but are not available to check out.

Note:
Although the Before login option is independent of the After login options,
if you check Before login but do not select either After login option, you
receive the following warning message, because in this case no ebooks will
be displayed after the patron logs in: Once a patron logs in, ebooks will
no longer appear in the PAC display. Please correct this problem by
checking the connection branch check box and/or the registration
branch check box.
Some libraries may be content to restrict usage based on where the
patron is connected, because although the contract with the ebook
provider is based on registration branch, the library is confident that
an insignificant number of patrons search the catalog at branches that
are not their registration branches. Other libraries may want tighter

control.
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3M Integrated Ebooks in PAC
Search Results

Users may search for 3M ebook bibliographic records using the same
methods available for searches for other bibliographic records. The search
parameters for 3M ebooks (search types, access points, and limit-by filters)
are identical to the search options available for other bibliographic
materials. Search options in the PowerPAC More Search Options lightbox and
the Mobile PAC advanced search are supported to the extent that the data
is present in the item and bibliographic records.

Note:

If a Limit By filter for currently available items is offered, the system uses
the information currently in the Polaris database. Selecting this filter does
not trigger real-time synchronization with 3M.

The 3M ebook results are integrated with other bibliographic records in
PAC search results. The options for filtering 3M ebook search results are
identical to the options available for filtering search results for other
bibliographic materials. All facets that are typically included in the Narrow
Your Search dashboard are supported to the extent that the data is present
in the bibliographic records.

The system identifies 3M records as those that have a 3M resource entity on

the bibliographic record. A 3M icon 3M appears next to the format icon to

identify these records in the PAC display. The library can specify a custom
icon for the display; see “Implementing Integrated Ebook Vendors -
Overview” in the Polaris Cataloging Guide 4.1R2. When the user hovers the
cursor over the logo icon, the link text and public note, if any, from the
resource entity are displayed (“Creating and Displaying Resource Entities”
in the Polaris Cataloging Guide 4.1R2).

If items are available to be checked out, a Check Out button is displayed (see
“Circulating 3M Integrated Ebooks from PAC” on page 212). If no items are
currently available for checkout, a Place Request button is displayed instead.
The illustration shows PowerPAC search results that include 3M
integrated ebooks.
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TStk To ancther Branch, ~
LIBRARY INFO v SEARCH Y MYACCOUNT v HELP v
epuor searchfor: |~
‘Search by: [Any Field v Using: |Locs| Folaris FAC DB |
Narrow your search e Limit by [3M Ebocks | Select Databases
ST More Search Options [Ccourse reserve items enty
F=on, B e — Page: 112212

 Publication Date:
2012

[ 2011 (+&8)

[ 2005 (+45)

[ 2010 t+4)

[ 2007 (+25)

¥ Subjecs
+ Historical (18)
+ Classics (7)

+ Suspanse (7)

 Puthors
+ 3M Company (111)

+ Whanon, Edith. (4)
+ Byat AS. (3)

[ Electronic Resources (111)

+ Elactronic bocks, (114)

+ Chambertzin, Diane. (5)
+ Wlonroe, Mary Alice (4)

1. Secrets She Left Behind [electronic resource] _
by Chamberlzin, Diane Formiabvity
Publisher, Date: [S.1] : MIRA, 2012
otien test entity Eleckranic book [ Checkouw 1|
= (J - Coverimage
L= Descrigtion. 1 enline resource e Q
Availzble system-wide: 1 (of 1) 202
Add to My List
3 2 The Four Seasons [electronic resource] m
More>> ' by Manros, Mary Alice
3 Publisher, Date: [S1] : MIRA, 2042
2 || otien test entiy Eleckronic book. [ croccou |
@ - Coverimage
Description: 1 enline resource o Q
2012

Mo || G2 ENE

Avsilable system-wide: 1 (of 1)

Note:

When you create a resource entity from the Bibliographic Record workform
(see “Creating and Displaying Resource Entities” in the Polaris Cataloging
Guide 4.1R2), ebook item records are created for the resource entity at
the next automatic synchronization between 3M and Polaris. In the brief
interval between resource entity creation and synchronization, the title is
displayed in PAC with a 3M icon and a checkout/place request button
(depending on current 3M availability and whether the patron is logged in),
but it will have an availability count of 0 and no item records. Once the

synchronization occurs and the ebook item records are built, the

availability display and counts will be accurate.
See the following topics:

* “E-book Availability” on page 208

e “Third-Party Enriched Data and Cover Images for 3M Ebooks” on

page 208
* “3M Ebooks Product Page Display” on page 209
* “3M Econtent Display in Mobile PAC” on page 210

* “EBook Display in PowerPAC Children’s Edition” on page 210

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2

208 Integrated Econtent in PAC

E-book Availability

Tip:

The PAC profile Suppress
availability and requests applies
only to bibliographic records with
no items attached. It does not
affect 3M bibliographic records,
since they have items attached.

Before the patron logs in, the availability summary fields display the
information available in the Polaris database, based on the latest update
from 3M. After the patron logs in, availability information is also updated
via real-time sync with 3M, whenever the user does an activity that causes
the screen to be refreshed (such as navigating search result pages or
conducting a new search). Clicking the Availability button shows the
availability lightbox, containing information from the linked ebook item
records (see “Creating Ebook Items” in the Polaris Cataloging Guide 4.1R2).
If an item is not available to a branch, based on the branch’s resource group
membership, the item does not appear in the availability view.

LIBRARYINFO ¥ | SEARCH Y | MYACCOUNT ¥ HELP ¥

Save Search Keyword search for: |*
‘Search by: [Any Field v| Using: [Locsl Polaris PAG DB v
Namow your search e Limit by: [3M Ebocks - Select Databases
e More Search Options [ caurss reserve items cnly
Ez‘::::i 1-100f 111 [10 w|perpage Sort[Relevence o] Page:[1]23..12
[ Electronic Respunces {111)
7 Publicaton (zte “== 1. Secrets She Left Behind [electronic resource]
O 2011 s )
L 2009¢ 2
[ 2019) 1. Sacrets She Left Behind [slecironic resource], Chamberlain, Diane, (2012) m
Ozooy =
can ‘Shelf Locafion Stalus. Type E
¥ Subjedd |~ Digital Branch 12
= Limay (1 0f 1 available) )
: 5$ = Digital Callecton |
+ Classic B Auzilzble eBook
| oy

Third-Party Enriched Data and Cover Images for 3M Ebooks

3M ebook results may use any third-party enriched data that the library has
acquired, including LibraryThing, Chilifresh, all NoveList products,
Syndetics, and Baker & Taylor Content Cafe. Third-party enriched data is
supported to the extent that is it supported by the metadata. For example,
if ISBNs are used to find matching enriched data or cover images, then the
3M bibliographic record must include the ISBN in order for the enriched
data to appear in PAC.

3M supplies its own cover images, carried in a separate 856 tag in the
bibliographic record. These images are used for integrated 3M ebooks. For
other titles, the cover image is pulled from the enriched data provider. If
the 3M bibliographic record does not contains a URL for a cover image, a
cover image from the enriched data provider for cover images (if any) is
used. For more information about setting up enriched data, see “Enabling
Enriched Data” on page 222.
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3M Ebooks Product Page Display

The product page (full display) for 3M ebooks is similar to the full display
for other bibliographic materials, with the Check Out/Place Request
features noted above. The bibliographic information display can be
configured with the PowerPAC and Mobile PAC Title Display Configure
profiles, as for any other bibliographic records. See “Configuring the
PowerPAC Product Page” on page 150. The Purchase button is suppressed
for ebooks and Map It does not include indicators for ebooks. The
illustration shows an example of the PowerPAC full display for a 3M
ebook.

LIBRARYINFO ¥ | SEARCHY MYACCOUNT ¥ HELP ¥

=< Retum to List Dispiaying 1 of 111 Next Title >

Format: Ebook, Electranic Resaurces, Back ~
o
Autior: Chambertain, Diane.
Title: Secrets She Left Behind [elecironic resource] : Chambertain, Diane. 3am Q
Publisher, Date: [S.1]: MIRA, 2012 -?mz
Description: 1 onfine resource
400 p. Ak 1 My List

Summary. One aftemacn, single mother Sara Weston saps that she's geing to the
store—and never retums. In her absence, she leaves her leenaged son alone:
wath his damaged past and 2 legacy of secrels. Help

pjects: Literary
o 3M Company

Cover Image
3M Cloud Icon

SEN: 5781453248106 v
Expand All| Collapse Al

b Availability

» Map it

» Tags, Other Editions, Similar Titles
@ Link to NoveList

~ First Chapter or Excerpt

Secrets She Left Behind By Diana Chamberlain Harlequin Enterprises, Limited ISEN: 5721453248108 Andy | =3t on
Miss Sarz's couch and killed 3l the Mega Warriors. | could usually kill them better, but her TV vas way litier than ours
and | was sick. That's why | was in Miss Sara's trailer. Only | wasn't supposed to call it 2 trailer. "It's a mogile home,”
Mom reminded me when she brought me here this moming. Even though she somelimes called it a trailer, toe. Things
were different since the fire. Mom said | should call Sara "Miss Sara ike | did when | was little. Its politer. Miss Sara

Note:

The Title Display Configure profiles (see “Configuring the PowerPAC
Product Page” on page 150) also offer a display entity for non-integrated
resource entities, such as Overdrive titles.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2

210

3M Econtent Display in Mobile PAC

Integrated Econtent in PAC

Similar functionality is available for Mobile PAC search results that include
integrated 3M ebook titles. See the example below.

Home > Search > List (245 titles)

Sort by |Relevance

A Time To Kil
by Grisham

Publication Year: |||

Add to my list

he Chamber
DY St

ehn

Publication Year: 2
¥ () - Cover Image

Add to my list

The Runaway Jury
‘@l by Grisham, John

Publication Year: 2010
@ - Cover Image

2 raviews
Add to my list

II 4 The broker anovel
_‘..é § by Grisham, John
BRG o

el Publication Year: 2005

The Chamber
by Grisham, John.

Publication Year: 2010
@ - Cover Image

Add to my list

Add a review

Find It

>

Home > Search > List > Title > Details

Author:
Grisham, John

Title:
The Chamber [electronic resource] : Grisham, John.

Publisher, Date:

[S.1] - Random House Publishing Group, 2010
Web Site:

Cover Image

3M Cloud Icon

Description:

P
? >
(Cog T to your account to access this resource)

Purchase

Authar Notes

First Chapter or Excerpt
Large Cover Image
Reviews

Summary

Librarian's View

¢ Back to List

VoV VYV VY Vv

1 online resource
s

Summary:
In the corridors of Chicago's top law firm: Twenty-six-
year-old Adam Hall stands on the brinkof a brilliant
legal career. Now he is risking itall for a death-row
killer and an impossible case.Maximum Security Unit,
Mississippi StaiePrison- Sam Cayhall is a former
Klansmanand unrepentant racist now facing the
death penaltyfor a fatal bombing in 1967. He has run
out ofchances — except for one: the young, liberal
Chicagolawyer who just happens to be his grandson
Whilethe executioners prepare the gas chamber,
whilethe protesters gather and the TVcameras wait
Adam has only days, hours, minutesto save his
client. For between the two men is achasm of shame
family lies, and secrets —including the one secret that
could save Sam Cayhall'slife...or cost Adam his. "A
dark andthoughtful tale pulsing wit moral
uncertainties  Grisham is at his best "People

"Compelling... Powerful... The Chamber will make
dace siioll bl bt s doath b

EBook Display in PowerPAC Children’s Edition

If your library has a license for integrated econtent, ebooks and audio
ebooks are displayed in Children’s PAC according to the following rules:

* The bibliographic record contains a resource entity for an integrated
vendor account, such as 3M.

* The connection organization must be a member of the appropriate

Resource Group.

* The bibliographic record must meet the usual filters for display in
Children’s PAC (target audience, free-text search filters, collection
filters). For more information about setting these filters, “Setting
Children’s Search Limits” on page 302.

Note:

If a patron has logged in to PowerPAC the log-in is preserved when the
patron connects to Children’s PAC, so ebook results in Children’s PAC are
filtered according to the resource group of the patron’s registered library.

Ebooks are indicated in Children’s PAC search results and in the full
display for a title by an icon, and a Check ebook Availability button is
displayed instead of Save this for me.
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Experience the Adventure

Select a Theme! Look for: chemp
« Antique
« Ocean

Found 4 titles for : chomp
Showing: 1-4

CntHiasgen /
Shaws Chomp [electronic resource] Q

, | Ahuthor : Hiaasen, Carl.
}j,,wﬂ Publisher, Date : New York : Alfred A. Knopf, 2012.
e

Mare Check ebook Flvailability

Conll Hasapen.
cuome Chomp [electronic resource] : g

o Author : Hiaasen, Carl.
e Publisher, Date : [5.1.] : Random House Children’s Books, 2012

| =i

Mere Q Check ebook Huailability

*ﬂ}ﬁﬁm Chomp! : a book about sharks LTh

Author : Berger, Melvin.
Publisher, Date : New York : Cartwheel Books/Scholastic Inc., c1999.

More Save This For Me

@ﬁ Animals eating : how animals chomp, chew, slurp and swallow LLlI

When the user clicks the button, a message is displayed. If the user
confirms the action, the appropriate product page in Polaris PowerPAC is
displayed. From there, the user can check out the ebook (if available) or
place a request. The Return to list link on the PowerPAC product page
takes the user back to the Children’s PAC, provided that no other
navigation has taken place within PowerPAC.

Important:
The Polaris Administration Children’s PAC profile Navigation: PowerPAC
must be set to Yes to enable this functionality.
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Circulating 3M Integrated Ebooks
from PAC

The library places a link on its Web page where patrons can download the
3M Cloud application to their ebook readers. Once the application is
downloaded, obtaining 3M ebook items from PAC is a two-step process:
the patron first checks the item out from PAC, then downloads it from the
3M Cloud application. The 3M account is automatically created using the
patron’s library credentials (barcode and password) the first time the
patron checks out a 3M ebook.

Important:

Patrons can also create accounts in the 3M Cloud application by choosing
their library and entering the patron barcode. The patron must sign up with
the library account barcode, not the library account user name; otherwise,
the patron’s transactions in the 3M Cloud application and in the PAC patron
account will not be synchronized.

3M ebook titles in PAC search results display the Check Out button if the
item is available in the local database (according to the last time the
information was synchronized with 3M), or a Place Request button if no local
item is available. (If the vendor account is not active, a Temporarily
Unavailable button is displayed.) For more information about vendor
accounts, see “Implementing Integrated Ebook Vendors - Overview” in the
Polaris Cataloging Guide 4.1R2.

When the patron clicks Check Out, the patron must log in if he has not done
so already. At this point, the system synchronizes the item availability
information with 3M and the Check Out or Place Request button is re-
displayed as appropriate. If a logged-in patron does not have access to
materials from a particular vendor, a grayed-out Restricted button is
displayed instead of the Check Out button. If the patron record has
conditions that block checkouts, as specified in the Patron Services
Administration profile Patron initiated circulation: Blocking conditions, the
patron is blocked from checking out ebooks as they would be blocked from
renewing other types of items. If the patron’s record is not blocked, the
patron clicks the Check Out button, and a light box displays the cover image,
title and author, 3M icon, and a Check Out Now button.
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Tip:
Charges for check-out do not apply
to ebooks.

213 Integrated Econtent in PAC
Log Out . 11-200f 197 . 10 V uer- page  Sort Ijlelevanl:e v ‘gage 412234 200
a1 .. Celestial Navigation [electronic resource] M
a by Tyler, Anne. .
My Lists : ——
|
» Books | like (17) :
+ Educati
P @ Check out this ebook for your 3M Cloud Library reader? am
+ Libraries (2) - =
Create new saved list.. 2012
Check Out Now i
Add to List
Namrow your search

The patron clicks Check Out Now to check out the ebook. Once the book has
been successfully checked out, the following message displays: Your ebook
has been successfully checked out! You may download it now on your 3M Cloud Library
reader.

Log Out | 11-2001197 [10 “|perpage Sort:[Relevance w| ‘ojageﬂ 1[234..200
a Celestial Navigation [electronic resource] 3M
1 by Tyler, Anne. -
+ Books|like (17) 1
+ Eastside list (3) s R Check Out
« Education (6) F = Q
+ Libraries (2) Your ebook has been successfully checked out!
Create new saved list You may download it now on your 2012
3M Cloud Library reader .
Add to List
Narmow your search

If the patron has exceeded the ebook check-out limit, the checkout is
blocked and a message is displayed instead: There is a limit on the number of
ebooks available at one time. To access this ebook, please check-in one of your other
ebooks. The library sets this limit when setting up the library account with
3M. The patron can check in 3M ebook items from the patron account,
before they automatically expire. See “3M Ebooks in the PAC Patron
Account - Items Out” on page 214.

If the checkout is successful, the title is available for download through the
“My Books” section of the 3M Cloud application on the patron’s ebook
reader. The due date is calculated from the check-out date and time, not
from the download time, according to the library’s setup with 3M. The
system does not generate a check-out receipt or e-receipt for the checkout.

Patrons can view their checked out items, and check them in, from the PAC
patron account Items Out page.

The patron may also search for and check out ebooks directly from the 3M
Cloud application, using library account information. The 3M application
validates the patron’s library account before allowing the transaction to
continue. If the patron does not yet have a 3M account, the account is
automatically created based on the patron’s library account credentials.
The patron and item records are then updated in Polaris during data
synchronization. If the patron checks in an item in the 3M Cloud Library,
the item is removed from the Items Out view in PAC and the staff client.
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The check-in option is available from the Tools options in the 3M Cloud
application. The transaction is communicated to Polaris when the data is

synchronized, so it is possible for the item to appear Out in Polaris until the
data is synchronized.

Note:
If your library uses Polaris Borrow by Mail, be sure to deselect (uncheck)
any item material types used for econtent in the Request parameter

Borrow by mail (Limits tab). For PAC requests, the system uses the setting
for the patron’s registered branch.

See the following topics:

* “3M Ebooks in the PAC Patron Account - Items Out” on page 214

* “Ebook Circulation Transactions in the Staff Client” on page 216

3M Ebooks in the PAC Patron Account - Items Out

Once checked out, 3M ebooks are listed on the Items Out page of the patron
account. The list reflects the 3M ebooks currently checked out, regardless
of whether the patron has actually downloaded them to the reader.

Note:

Ebooks cannot be renewed from PAC, the staff client, Polaris Phone

Attendant, or the 3M Cloud Library. Check-in from the staff client is not
supported.

3M Cloud items display the information icon, the 3M Cloud library icon
instead of a format icon, the Online assigned branch, the due date as
determined by 3M, and a Check In button.

My Account

Izquierda, Laura

My Record
Items Out (3)
Requests

Fines & Fees
Saved Searches
My shopping cart

Community
Log Out
My Lists
Saved Title Lists

+ Books | like (17)
+ Eastside list (3)

LIBRARY INFO ¥ SEARCHY MY ACCOUNT ¥ HELP ¥
Name: Izquierda, Laura
Barcode: w1954
Usemame: [None]
Registered at: Digital Branch
Patron code: Reqular
Date of ariginal registration: 10/12/2011 @ _ ore information
Expiration date: 10/12/2014
ltems Qut
- Call . Assigned Due
< 1 Format Number Title Branch Date Renewals Left
0 3f|| Celestial Navigation [electronic resource; Digital Branch 9/3/2013
.
o 3f|l The Tragedy of Arthur [electronic resource] - A Digital Branch 9132013 m
=t Novel
[i) 3f|| The World Without You [electronic resource] - A Digital Branch /32013 e 1]
-—— Novel
Log Out

When the patron clicks the information icon €, the details view for the
item displays the same information as for any other item; a message
informs the patron that renewals are not permitted. In this display, the
Loaning Branch is the patron’s registered branch.
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| ©
| Title Celestial Navigation [electronic resource]
My Account Author Tyler, Anne.
Publisher Random House Publishing Group, 2011
uierda, Laura
tzq 3m
Format ==
il EPUB
My Record | ® _ more information
ltems Qut (3) | Item Barcode 2book9903481
Requests Item Call number
i o Ea ~  Assigned Branch Digital Branch
~  Loaning Branch Digital Branch
Saved Searches Do
4 e R Is Left
e — Dale of Checkout 8/28/2013 Date  ConeMER
~  Due Date 9/3/2013
L7 Renewals Permitted 0 LY Check in
Log Out Renewals are not permitted for ebooks
| i Gl Croc o
Lisis
Saved Tille Lisis
+ Books | like (17) P
. Esstside list (3) g

When the patron clicks the Check In button, a light box displays the cover
image, title and author, 3M Cloud icon, and a Check In Now button.

LIBRARYINFO ¥ SEARCHY @ MYACCOUNTY  HEPY

Izquierda, Laura
My Account S {g
Izquierda, Laura The Tragedy of Arthur [electronic resource] : A Novel 3M
by Phillips, Arthur -
el
R : ® - more information
Items Out (3)
Requests

Fines & Fees

Saved Searches Check in this 3M Cloud Library ebook? Dus

Renewals Left
My shopping cart Date
Communily —
Log Out
Lists
_J | Vi T . == Digital Branch ~ 9/2/2013 Je=R40Y
- ove!
Saved Title Lists
+ Books | like (17) Lom Out
+ Eastside list (3) 9

When the patron clicks Check In Now, a confirmation message is displayed
and the item is checked in at the 3M Cloud Library and in Polaris. The
patron account Items Out page is updated, and the 3M Cloud Library no
longer displays the item as checked out. A check-in transaction is written
to the item record history, and in the Polaris Transactions database.

3M ebook items automatically expire when the item’s expiration date and
time are reached. When the expiration date of the item is reached, the item
becomes available to someone else. Polaris automatically checks in the item
and removes it from the patron account. Items are “expired” in Polaris as

close to the 3M due time as possible to prevent 3M and Polaris data from
becoming unsynchronized.
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Ebook Circulation Transactions in the Staff Client

Integrated ebook circulation takes place entirely within PAC or the 3M
Cloud library. Ebooks cannot be checked out, renewed, or checked in from
the staff client, and appropriate messages are displayed if these actions are
attempted.

Other points to note:

* The fine code and renewal limit are grayed out in ebook item
records. When an item record is created for an ebook, these values
may be taken from a template, but they do not affect circulation
behaviors. The policy established by the library in their 3M
account setup determines the loan period. Ebooks cannot be
renewed and are not fined

* The due date cannot be reset for ebooks. A message is displayed if
this action is attempted.

* 3M ebooks cannot be set to Claimed or Lost. A message is
displayed if either of these actions is attempted.

* Manual circulation status changes to ebook items is not allowed. A
message is displayed if this action is attempted.

* Ebook items cannot be added to Route Lists.
* Ebook items cannot be placed on course reserve.

* Ebook items are excluded from shelving status processing.

Item and patron records and transaction files are updated whether the
checkout or checkin is initiated from Polaris PAC or 3M. The item record is
updated when the circulation transaction is completed in Polaris. In the
staff client patron record, checked-out ebooks are displayed in the Patron
Status workform - Items Out view, and in the patron’s reading history.
They can be removed from the reading history.

Note:

Although circulation transactions are recorded in Polaris, downloads to a
reading device are not recorded. Downloading takes place separately from
the check-out transaction. That is, the patron may check out an ebook but
never download it to a reader, or may download it some time after the
checkout. Due dates (automatic expiration dates) are calculated from the
check-out transaction date and time, not the download date and time.

A 3M ebook due date is set at the point that the checkout occurs in Polaris,
according to the rules established by the library’s 3M account. The due date
includes the time due. The loaning branch is the patron’s registered branch,
and the transaction is recorded in the item record history.

When a 3M ebook is checked in from PAC, the action is recorded in the
Polaris item record. The due date, check-out date, original due date, current
borrower and loaning branch fields are cleared, and the Last Borrower
fields are populated. The check-in transaction is recorded in the item
history, and the item is removed from the patron’s Items Out list.
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Transactions are created in Polaris for ebook checkout and checkin. Two
subtype codes identify ebooks: one for an electronic item, one for the
vendor account. The check-out branch is always the patron’s branch.
Ebook circulation transactions are included in existing standard Polaris
reports, and can be identified in Polaris SimplyReports.

Note:

Check-outs and check-ins done from the 3M Cloud application are logged in
Polaris after synchronization. The check-out subtype is 44 (Third party
Checkout). The check-in subtype is 47 (Third party Checkin).
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Requesting 3M Integrated Ebooks
from PAC

Ebook titles in PAC search results display a Place Hold button instead of the
Check Out button if the title is eligible to be checked out by the patron but no
local item is available.

LIBRARYINFO ¥ SEARCHY | MYACCOUNT Y HEPY

Save Search Keyword search for: * Gol
Search by: [Any Field v Using: [Local Polaris PAC DB v
My Account e Limit by: [3M Ebooks v Select Databases
Izquierda, Laura More Search Options [Ccourse reserve items only
1-100f 6777 (10 W - |Rel v Page: [1] 2 3..578
Log Out [10“]perpage  sort: [Relevance | age: [1] 2 3. 578 b

. B -

My Lists e 1. The Murder of the Century The Gilded Age Crime Availability
That Scandalized a City & Sparked the Tabloid Wars
Saved Title Lists aﬁ’DER by Collins, Paul author

+ Books| like (17) E A _
+ Enstsidefist (3) ] Publisher, Date: [S.1] [s.n] 2011 Check Out
« Education (6) m U - Whole product M
o EE) S Available system-wide: 2 (of 2) —

Create new saved list Q ﬁ:%‘? ' 20

Add to List

Namow your search -]

¥ Type of Material

2. i i .
[ Book (5777) Tr;e :in?cas(t:lhe Girls [electronic resource] : A Novel F——
[ Electronic Resources (5777) 'y Bohjalian, Chns.
[ Evock (5775) Publisher, Date: [S.1.] : Knopf Doubleday Publishing Group, 2012.
 Target Audience often test entity Electronic book. _PII jold
O Juvenile (1) _ Cover Imaqge
~ Publication Date o ¥ am [
Description: 1 online resource =|
U 2012 (1ac2) Available system-wide: 0 (of 1) ENE
[ 2009 (1072) ’
[ 2011 970) Addigllist
O 2010771

When the patron clicks Place Request, the log-in page appears if appropriate,
and the validated patron may request the ebook. Requests can be tracked
and, when available, checked out from the patron account Requests page.
See “3M Ebooks in the PAC Patron Account - Requests” on page 219.

Requests for 3M ebook titles differ in some respects from requests for other
types of material:

* Holds can be placed only at the bibliographic level.

* Since the Place Hold functionality is specific to integrated 3M ebooks,
bibliographic records with linked items of mixed materials are not
supported. The best practice is to keep “hard-copy” items on separate
bibliographic records.

* ThePolaris Administration Request parameters that enable hold requests
from PAC do not affect requests for ebooks.
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* The Polaris Administration settings for request limits do not affect
requests for ebooks. If the patron has exceeded the number of requests

as set by the library during 3M setup, a message is displayed: You have
reached the maximum number of requests permitted by the library.

* 3M ebook requests do not expire. A request remains in the patron’s
account until it is filled or canceled.

If the request is successfully placed, an acknowledgement message is
displayed and the hold request is communicated to 3M. The PAC patron
account Request display is updated in real time.

Important:
No actual hold request record is created in Polaris, and the request is not
visible in the staff client.

Hold and cancelled hold notices are available for 3M ebook requests. For
setup information, see “Notices for Integrated Ebook Requests” in the
Polaris Patron Services Administration Guide 4.1R2.

The patron can also request a title from the 3M Cloud application. In this
case, the request is communicated to Polaris and is displayed in the PAC
patron account.

See the following topics:

* “3M Ebooks in the PAC Patron Account - Requests” on page 219
* “Ebook Request Transactions in the Staff Client” on page 221

3M Ebooks in the PAC Patron Account - Requests

A logged-in patron can view the status of requests for 3M items, as with
any other materials. Items available for checkout and download are
included in the count of items ready for pickup in the patron account
summary dashboard. (This count may change if the user takes action after
accessing the account.)

My Account @

Prudhom, Jason
+ 3 request(s) ready for pickup

My Record

ltems Out
Requests (8)
Fines & Fees
Saved Searches
Virtual Reference

My shopping cart

Log Out
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They are also listed on the Requests page of the patron account, where a 3M
icon appears instead of a format icon. The 3M items that have become
available can be checked out by clicking the Check Out button. The pick-up
library is listed as Online.

o o - : ; Status Hoid
i Fomat Title Pickup Library Status Bstions
o LLJ Dune : House Harkonnen Ballston Spa Public Held
- by Herbert, Brian Library {for 16 mere days)
5-Minute Mindfulness : Simple Daity Shortcuts to -CIICII
(i ] SM  Transiom Your Lite Onling
e~ by Dillard-Wright PhD, David B.; Spear, Heidi E (for 2 more days)
i by Sch |manHJane1 O -
b Y - (for 2 more days)

Requests that are not yet available for checkout are listed as Active. As with
other requests, the queue position is displayed if this option is enabled for
the patron’s registered branch (PAC profile Patron access: Display hold queue
information). The illustration shows an example.

i) M Pl f Al Tim Online
) = by Berman, Len
5] S 145th Street: Sh i Online
s by Myers, Walter Dean
) SM Ihe Shadow War
: ﬂ b Salazar. Michaeal Online

As with other requests, the patron can click the information icon € to see
more information about a requested 3M item, including the author, the
ISBN, the e-content format designator assigned by 3M, the date the item
was held if applicable, and if the item is ready for check-out, the “Check-
out by” date.

Title 5-Minute Mindfulness : Simple Daily Shortcuts to Transform Your Life \s
| Author Dillard-wright PhD, David B.; Spear, Heidi E.
" ISBNASSN 9781440532641
Format 3m
o
EPUB
Date held 9/12/2012
Check-out by 9/156/2012
. Pickup Library Online
. This item will be held in the 3M cloud library until 9/15/2012.

Requests for 3M ebook items cannot be suspended or reactivated. 3M item
requests with a status of Active can be canceled.

All actions taken on the patron account Request page result in a real-time
update to the patron’s 3M Cloud Library account and to the information on
the PAC patron account Request page. If the patron has the PAC patron
account Requests page open but places a request, cancels a request, or
checks out a held item directly from the 3M Cloud application, the patron
can click Refresh eContent to see the changes in PAC.
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LIBRARY INFO¥ SEARCHY | MYACCOUNT ¥ | HELP ¥
Name: Farsaci, Timothy James
Barcode: 4321
Usemame: moon
Registered at: Gommunity Library (Cobleskill)
Patron code: Regular
Date of original registration: 2/10/2010 0. more information
Expiration date: 2/10/2013 P aeir—_als
‘ Refresh eContent |)
Requests
< i Format Title Pickup Library Status
3am The Chamber Active
] 0 — by Grisham, John Calis (since 12/10/2012)

Ebook Request Transactions in the Staff Client

Ebook requests placed from PAC are not displayed in the staff client,
including the Patron Status, Holds view. Item-level request are not
allowed, and ebook item records are automatically set to non-holdable.

Hold transactions record econtent request activity:
* Econtent hold request created (6100)

* Econtent hold requests satisfied (6101)

* Econtent hold request cancelled (6102)

These transactions record the following details:
* Date/time

* Vendor ID

* Title

e BibID

e Patron ID and patron branch, if available

Transaction subtypes identify the econtent type: Ebook, Audio ebook, or
Digital video recording.

These econtent hold transaction types are not included in existing standard
Polaris reports, but are available for reporting in Polaris SimplyReports,
Patron History reports.
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Enabling Enriched Data

The term “enriched data” is used to describe a variety of third-party
services that enhance a title’s display in the PAC. Depending on your
contract with the vendor, the enriched data can consist of a simple book
jacket image, or contents, excerpts, reviews, ratings, and other information
related to the title. When enabled, enriched data is displayed automatically
in both Polaris PowerPAC and Mobile PAC search results.

In Polaris PowerPAC, when the patron clicks the title or the Full Display
button for a title in the search results list, the additional information is
available in a series of content “drawers” on the title’s product page. You
can set the display order of the drawers and whether each is initially
expanded or collapsed. See “Configuring the PowerPAC Product Page” on
page 150. Reader ratings and reviews may also be displayed. When the
patron clicks a link, the selected information is displayed in a lightbox
window. For a description of the enriched content display in Mobile PAC,
see “Title Links: Enriched Content” on page 358.

You can also display rotating book jackets on the Polaris PowerPAC home
page, based on the images supplied by your enriched data vendor, that
launch a search for the title. For more information, see “Set up rotating
book jackets” on page 29. Book jackets are also featured in content
carousels. See “Content Carousels on the PowerPAC Portal Page” on
page 31.

Polaris supports enriched data from Baker & Taylor; EBSCO’s NoveList®;
Syndetics Solutions (Bowker); ChiliFresh; and LibraryThing. Polaris Social,
a separately licensed product, offers ChiliFresh Connections features
integrated in Polaris PowerPAC. See “Polaris Social with ChiliFresh
Connections” on page 271.

Note:

If you use Secure Socket Layer (SSL) to secure the entire PowerPAC site,
and you use content from third-party vendors, be aware that your patrons
may receive messages about allowing unsecured content. If you think the
messages will be a problem, contact your vendors to see if they can use
https. If so, you will need to change their URL settings from http to https
when you follow the procedures in this unit. For more information about
securing the PowerPAC site, see “Set the entire PowerPAC site to https
only” in the Polaris Administration Guide 4.1R2.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 223 Enabling Enriched Data

See the following topics:

* “Enriched Data Domains Requiring Port 80/443 Access” on page 223
* “Baker & Taylor Enriched Data” on page 224

* “EBSCO’s NoveList Enriched Data” on page 226

* “Syndetics Enriched Data” on page 230

* “ChiliFresh Enriched Data” on page 233

* “LibraryThing Enriched Data” on page 236

Enriched Data Domains Requiring Port 80/443 Access

If you lock down ports 80 and 443 on your PAC server, be aware that the
following domains must be open on the PAC server for these features to
work properly on any browser client, including remote access clients:

Feature Domain Port More Setup Information
Baker & Taylor Content Cafe contentcafe2.btol.com 80 “Baker & Taylor Enriched Data” on page 224
ChiliFresh Reviews & Ratings secure.chilifresh.com 443 “ChiliFresh Enriched Data” on page 233
Syndetics Reviews & Ratings www.syndetics.com 80 “Syndetics Enriched Data” on page 230
ChiliFresh Connections chilifresh.com 80 “Polaris Social with ChiliFresh Connections” on
secure. chilifresh.com 443 page 271

If the PAC browser session is run directly on the PAC server, the following
domains must be open for the features to work properly:

Feature Domain Port More Setup Information
Baker & Taylor Cover Images images.bol.com 80 “Baker & Taylor Enriched Data” on page 224
ChiliFresh Cover Images content.chilifresh.com 80 “ChiliFresh Enriched Data” on page 233
LibraryThing Reviews & Ratings | ltfl.librarything.com 80 “LibraryThing Enriched Data” on page 236
NovelList search.ebscohost.com 80 “EBSCO’s NovelList Enriched Data” on page 226
NovelList Select (Suggestions imageserver.ebscohost.com | 80 “EBSCO’s NovelList Enriched Data” on page 226
and More)
Syndetics Cover Images www.syndetics.com 80/443 | “Syndetics Enriched Data” on page 230
Google Preview www.google.com 80 “Google Preview for PowerPAC Search Results”
on page 195
Google Analytics google-analytics.com 80/443 | “Analyzing Polaris PowerPAC Use” on page 11
Google Maps maps.google.com 80 “Map It (Google Maps) in PAC” on page 189
ChiliFresh Connections chilifresh.com 80 “Polaris Social with ChiliFresh Connections” on
secure. chilifresh.com 443 page 271
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Baker & Taylor Enriched Data

Tip:

Cover images can be enabled for
only a single vendor. Other
enriched data services may be
received by multiple vendors.

You can use book jackets (cover images) from Baker & Taylor, and provide
a variety of Content Cafe links on the PowerPAC and Mobile PAC product

pages.
Note:
For Baker & Taylor port access requirements, see “Enriched Data Domains
Requiring Port 80/443 Access” on page 223.
Note:
If you allow patrons to save searches to run automatically, cover images
are displayed in the results based on the Enriched Data settings for the
patron’s registered branch. For more information about setting up saved
searches, see “PAC Search Agent (Saved Searches)” on page 87.

See the following topic:

* “Set up enriched data - Baker & Taylor” on page 224

Set up enriched data - Baker & Taylor

Follow these steps to set up Polaris to use enriched data from Baker &
Taylor, including Content Cafe.

1.

Contact your vendor’s customer support department for help in
obtaining your library’s connection and authentication information
for this enriched data provider.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

Double-click Enriched Data.

The Enriched Data dialog box opens.

Enriched Data [ Community Library (Cobleskill) (br) ] “]
Baker & Taylor | ChiliFresh | LibraryThing | NoveList | Syndetics
Cover Images | Content Cafe
[enable
URL prefix (before ISBN)
http://www.contentcafe. btol.com/bin/entsvr.dIl?Getimage&Type=S&!
URL suffix (after ISBN)
&SysID=Gaylord&CustID=Gaylord

4. Click the Baker & Taylor tab, if it is not already selected.
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5. If you receive cover images (book jackets) from Baker & Taylor, click

the Cover Images tab. Then select (check) Enable.
Note:
If you use Baker & Taylor cover images for rotating book jackets on the
Polaris PowerPAC portal page, you must also supply Content Cafe settings.
See steps 8 through 10. For more information about setting up rotating
book jackets, see “Set up rotating book jackets” on page 29.

6. Inthe URL Prefix (before ISBN) box, type the Web address and path to the
Baker & Taylor content domain or server that provides book jacket
images.

This prefix is the part of the URL that comes before the title’s ISBN
when a search is launched at the Baker & Taylor site for the book jacket
image. The default setting is
http://images.btol.com/ContentCafe/Jacket.aspx?UserID={site_userid}&
Password={site_password}&Return=1&Value=

Contact your vendor to obtain the site user id and password to use in
this setting.

The URL Suffix (after ISBN) setting is always &Type=S.

7. If you receive other content from Baker & Taylor’s Content Cafe, click
the Content Cafe tab.

Enriched Data [ Community Library (Cobleskill) (br) ]
Baker & Taylor | ChiliFresh | LibraryThing | NoveList | Syndetics
Cover Images  Content Cafe
[enable

User ID:

polaris-test

Passwaord:

polaris-test

8. Select (check) Enable.

9. Type your Content Cafe user ID and password in the appropriate
boxes.

These are the same settings you use for Baker & Taylor cover images.
Contact your vendor to obtain these settings.

10. Click OK.

Related Information

Polaris Bookstore with Baker & Taylor - See “Enabling Online Book
Purchases” on page 239.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 226 Enabling Enriched Data

EBSCO’s Novelist Enriched Data

You can provide a link to the NoveList site on the title product page, where
a search is automatically launched for information about a specific fiction
title. (NoveList Plus also includes non-fiction titles.) In addition, if your
contract with NoveList includes NoveList Select, patrons see NoveList
Select content “drawers” on the Polaris PowerPAC and Mobile PAC
product pages.

Important:

The display elements in the NoveList Select content are determined by
NoveList. NoveList Select content drawers are not displayed for digital
content (Polaris Fusion) bibliographic records.

Other NoveList options, such as Author Biographies, Author Read-alikes, Book
Discussion Guides, BookTalks, Feature Articles, and NextReads, also display
content drawers on the PAC product page.

Note:
NovelList works with its customers to configure NextReads newsletters and
subscription links.

The NoveList content contains no active links except in the NextReads
newsletter, which offers links to related newsletters (NoveList-generated
content) and a link to a subscription page (also NoveList-generated
content). These links open separate browser windows. The Link to NoveList
option opens the NoveList site in a separate browser window due to
frameset security issues.

Note:
For NovelList and NovelList Select port access requirements, see “Enriched
Data Domains Requiring Port 80/443 Access” on page 223.

See the following topics:

* “Updating the Library’s Holdings for NoveList Select” on page 227
* “Set up enriched data - EBSCO’s NoveList” on page 227
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Updating the Library’'s Holdings for NovelList Select

The accuracy of NoveList Select features such as Similar Titles depends on
NoveList Select having up-to-date information about the titles in your
library catalog. NoveList Select requires a CSV file consisting of one ISBN
per line to collect this information. Polaris provides a SQL job, ISBN List,
which is disabled by default. To generate the CSV file, enable the job, which
is scheduled to run weekly (Monday at 1:10 am) by default. You can change
the schedule if necessary. The job places the ISBNList.csv file in {Server - Active
Node}/ProgramData/Polaris/4.1/Logs/SQLJobs. The file includes the ISBNs for
bibliographic records where the ISBN is valid, the record status is final, and
the record is set to display in PAC. For instructions about uploading the
CSV file to NoveList, contact your NoveList support representative or go
to:

http://support.ebsco.com/help/index.php?lang=en&int=novselect

You will need to upload the file regularly (typically once a month) to reflect
changes in your catalog.

Set up enriched data - EBSCO’s NovelList

Follow these steps to set up Polaris to use enriched data from EBSCO’s
NoveList, and to set up NoveList Select if you subscribe to this service.

Note:

You can enable and receive enriched data from more than one vendor,
except cover images. These must be enabled for one vendor only.

1. Contact your vendor’s customer support department for help in
obtaining your library’s connection and authentication information
for this enriched data provider.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

3. Double-click Enriched Data.
The Enriched Data dialog box opens.

4. Click the NovelList tab.
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| Baker & Taylor | ChiliFresh | LibraryThing | Novelist | Syndetics|

Movelist | NoveList Select

[ |Enable MovelList Plus customer

URL prefix (before ISBN)

URL suffix

5. Select (check) Enable.

Note:
The Novelist prefix and suffix surround the ISBN in the URL for a NoveList
search.

6. Type your specific URL prefix and suffix in the appropriate boxes.

Note:
If you run Mobile PAC in SSL mode, the URL prefix must begin with https://

Contact your vendor to obtain these settings.

7. If your EBSCO contract includes NoveList Plus, select (check) NoveList
Plus customer.

When this option is checked, the NoveList link is available for non-
fiction as well as fiction titles.

8. If your EBSCO contract includes NoveList Select, click the NovelList
Select tab.

| Baker & Taylor | ChiliFresh | LibraryThing| NoveList | syndetics|

| NoveList | NoveList Select

[JEnable

Profile ID: | S8249295.main.eitws

Password: | dGIyMOPYBXvt

Sarvice URL:  http://imageserver.ebscohost. com/novelistselect/ns2init.js

9. Select (check) Enable.
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10. Type your Profile ID and password in the appropriate boxes.

Important:

If your library subscribed to NovelList Select before an upgrade to Polaris
4.0 build 445 or later, you must obtain a new Novelist Select password
when you upgrade to Polaris 4.0 build 445 or later. The new Service URL is
supplied by default. If you run Mobile PAC in SSL mode, the Service URL
must begin with https://

Contact your vendor to obtain the unique first part of the Profile ID
and your password.

Note:

The Service URL is the same for all Polaris customers. You do not need to

change it unless the Novelist Select Service URL changes. However, if you
run Mobile PAC in SSL mode, the Service URL must begin with https://

11. Click oK.
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Syndetics Enriched Data

Bowker’s Syndetic Solutions offers book jackets, as well as a variety of
content links in the Enriched Data window. Book jacket images are
typically available in three sizes. The medium size is automatically used in
the PAC search results display.

Note:

If you allow patrons to save searches to run automatically, book jackets are
displayed in the results based on the Enriched Data settings for the
patron’s registered branch. For more information about setting up saved
searches, see “PAC Search Agent (Saved Searches)” on page 87.

Syndetics cover images may fail to display in search results for certain
types of material, such as music CDs or DVDs, when there is no ISBN in the
MARC record. Polaris automatically sends the ISBN, UPC, and OCLC
number from the title’s MARC record to Syndetics. Be sure to include the
UPC in the MARC records for these types of material to ensure that the
appropriate cover images are displayed.

Syndetics also offers a Find Similar Titles link on the Polaris PowerPAC
product page. The Find similar titles link opens a Web site in a secondary
browser window where the patron can specify the characteristics of a title
and get a list of similar titles available at the library.

Note:
For Syndetics port access requirements, see “Enriched Data Domains
Requiring Port 80/443 Access” on page 223.

See the following topic:
* “Set up enriched data - Syndetics” on page 230

Set up enriched data - Syndetics

Follow these steps to set up Polaris to use enriched data from Bowker’s
Syndetic Solutions.

Note:
You can enable and receive enriched data from more than one vendor,
except cover images. These must be enabled for one vendor only.

1. Contact your vendor’s customer support department for help in
obtaining your library’s connection and authentication information
for this enriched data provider.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

3. Double-click Enriched Data.
The Enriched Data dialog box opens.

4. C(lick the Syndetics tab.
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Enriched Data [ Community Library (Cobleskill) (br) ]
Baker & Taylor | ChiliFresh | LibraryThing | NoveList| Syndetics
Cover Images | Other Features
Enable

URL prefix

https://secure.syndetics.com/

URL suffix

&client=polari

5. If you receive cover images (book jackets) from Syndetics, click the
Cover Images tab. Then select (check) Enable.

Note:

If you use Syndetics cover images for rotating book jackets on the portal
page, you must also supply Other Features settings. See steps 8 through
11. For more information about setting up rotating book jackets, see “Set
up rotating book jackets” on page 29.

6. In the URL prefix box, type the Web address and path to the Syndetics
content server or domain used for your account. The address must
begin with
http://www.syndetics.com/

Note:
PAC title lists and request pages use https, which is not supported by this
prefix. If you want book jackets to be displayed on these pages, use the
prefix https://secure.syndetics.com/

Contact your vendor to obtain the account-specific portion of this

setting.
Note:
If possible, use the Fully Qualified Domain Name instead of the IP address.
If your infrastructure does not allow this, your Polaris Site Manager can

help you work with Bowker Technical Support to resolve connectivity
issues.

7. In the URL suffix box, type your client code after &client=.

The suffix defines your specific account access information. Contact
your vendor to obtain this setting.

8. If you receive other Syndetics enriched data, click the Other Features
tab.
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| Baker & Taylor | ChiliFresh | LibraryThing | NoveList| Syndetics
[Cover images_ other Features |
Enable
URL prefix
| http://syndetics.com/ ‘
URL suffix
| &client=polar1 ‘

9. Select (check) Enable.

10. In the URL prefix box, type the Web address and path to the Syndetics
content server or domain used for your account. The address must
begin with
http://www.syndetics.com/

Contact your vendor to obtain the account-specific portion of this
setting.

11. In the URL suffix box, type your client code after &client=.

Contact your vendor to obtain this setting.

12. Click oK.
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ChiliFresh Enriched Data

Tip:

The PAC product page for a title
displays a “drawer” for a large
cover image when the large image
is available from ChiliFresh. If the
large image is not available, the

drawer is not displayed.

ChiliFresh.com provides patron reviews and ratings in Polaris PowerPAC
and Mobile PAC. You can choose to display reviews written only by your
own patrons, by patrons in a specific region, or by patrons at multiple
locations. You can also choose to screen reviews before they are made
available for viewing. The patron logs in with a user name (e-mail address)
and password to write a review. The ChiliFresh Review Engine consists of
a database of reviews that reside on a ChiliFresh remote server, so your
servers are not burdened with storing and processing the reviews. The
illustration is an example of ChiliFresh reviews in Polaris PowerPAC.

Reader rating: 4 out of 5 (2 reviews, 2 ratings)
Portuguese irregular verbs /
Author: McCall Smith, Alexander, 1948- -sort |
Rate this item:
1 out of 2 users would recommend this to a friend.
Review for similar item: Portuguese irreqular v
tL L l. Professor Dr Moritz-Maria Vor
Igelfeld's Innanitie
By:
soggysocks
As humorous as the Finer Points of Sausage Dogs v
this book to be verbose and absurd. The Professor's
clouds lack of common sense prevailed in there, bu
of it seemed obscured to me. One can only hope th
At the Villa of Reduced Circumstances proves to be

entertaining. Alexander McCall Smith is a gifted wri!
book’s humor is beyond this American's grasp.

Salt Lake County, Utah (US)

Was this review useful to you? Yes | No. &

Portuguese Irregular Verbs

LLLL
L8

By: lfgh Williamsburg, Virginia (US)

Meet Professer Dr. Moritz-Maria von Igelfeld, the st
novellas of academic humor, starting with Portugue
Verbs. He is conceited, hapless, pompous, and extr
funny. Having written an important text about Portt
irregular verbs (important to maybe ten people wor
is), he fancies himself a pillar of the scholarly world %
shortcomings, it??s impossible to dislike the unfor

ChiliFresh.com also offers cover images. If you subscribe to ChiliFresh
Connections, a readers’ social networking tool available in Polaris
PowerPAC and Mobile PAC, you can receive ChiliFresh cover images at no
cost. These images are displayed in the PAC and work with the ChiliFresh
drag-and-drop feature to add covers to reader recommendations and
virtual Connections bookshelves.

Notes:
For ChiliFresh port access requirements, see “Enriched Data Domains
Requiring Port 80/443 Access” on page 223.

Polaris Social, a separately licensed product, offers ChiliFresh Connections
features integrated in Polaris PowerPAC. See “Polaris Social with ChiliFresh
Connections” on page 271.

For more information about ChiliFresh.com products, go to
www.chilifresh.com.

See the following topic:

* “Set up enriched data - ChiliFresh” on page 234
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Set up enriched data - ChiliFresh

Follow these steps to set up Polaris PowerPAC to use patron ratings and
reviews from ChiliFresh.com.

Note:
You can enable and receive enriched data from more than one vendor,
except cover images. These must be enabled for one vendor only.

1. Contact your vendor’s customer support department for help in
obtaining your library’s connection and authentication information
for this enriched data provider.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

3. Double-click Enriched Data.
The Enriched Data dialog box opens.
Click the chiliFresh tab.
To set up patron reviews and ratings, follow these steps:

a) Click the Other Features sub-tab.

Enriched Data [ Johnson Public Library (br) ]

Baker & Taylor| ChiliFresh | LibraryThing | NoveList | Syndetics

Cover Images | Other Features

Enable

Service URL

Account ID

APT Key

b) Select (check) Enable.

C) In the Service URL box, type your ChiliFresh service URL as follows:
http://chilifresh.com/on-site/js/polaris4.1-R2a.js
Obtain your specific URL from ChiliFresh.

Note:

ChiliFresh supports SSL (Secure Socket Layer). If you use SSL to secure the
entire PowerPAC site, change the beginning of the ChiliFresh URL setting
from http://chilifresh.com to https://secure.chilifresh.com. For more
information about securing the PowerPAC site, see “Set the entire
PowerPAC site to https only” in the Polaris Administration Guide 4. 1R2.
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d) In the Account ID box, type your account identification code.
Obtain your specific account code from ChiliFresh.
€) In the API Key box, type your API key.

Obtain your specific API key from ChiliFresh. The key is unique for
your account ID.

6. To set up cover images, follow these steps:

a) Click the Cover Images sub-tab.

Enriched Data [ QA-Plato 4.1 R2 (sys) ] EX
Baker & Taylor| ChiliFresh | LibraryThing | NoveList | Syndetics
Cover Images | Other Features
["JEnable
URL prefix
URL suffix

b) Select (check) Enable.

c) Type the URL prefix and suffix for your ChiliFresh cover images
account in the appropriate fields.

Note:
Mobile PAC also uses ChiliFresh cover images when these are enabled.

7. Click oK.

Related Information

* ChiliFresh Connections integration - Polaris Social, a separately
licensed product, offers ChiliFresh Connections features integrated in
Polaris PowerPAC. See “Polaris Social with ChiliFresh Connections” on
page 271.
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LibraryThing Enriched Data

Enabling Enriched Data

LibraryThing for Libraries offers tag “clouds” and similar tagged titles to
patrons, available from the product page for a title in PowerPAC search
results. Patrons can browse for titles by clicking tags and links to other
editions. Tags are based on LibraryThing’s database. Tags features appear
in a lightbox (an inline frame dialog box). The illustration shows an
example of tag cloud links and Tag Browser lightbox that appears when the
patron clicks a link.

* lags, Other editions, Similar | ifles

lags

21s:century aviaticn contemporarvictzn Gubir rane TICHON  7an [Frederick Douglass| nistancal

histarical fiction Ireland 10 ey ftion Hevan Ngwfoundiand o e novel
s ey LA

luy Browser fvhat's thist |[ 2earch Close

Theruar] Tlems laguel “Fredoerick Donghiss™ A This ilen's Lags

215t contury awlatlon Cuiblin

tezang Marrative of the life of Mrederick Douglass by Duuglas, L

o, s fiction reederck rouglass
o nisrarical historical fiction

ihe ste] A picture boak of Frederick Bougldss by ader, Cevid & e

Rucomy)

Frederick Douglass by McFsaly, Willizm 5.

The radlcal and the Republican @ Frederlck Douglass,
Abraham Lincoln, @nd the Uiumph of 2olislavery
puliLics by Uzkes, James.

The classic slave namalives by Gates. Henny Louis

Autoblographles by Dougass, Fraderick:

Ireland irisn liverary ficion
nsw vork Newloundlund
Nertham Ireland fovel USA

Helated to the tag

191l ety Al n
amencan American
History . v
riegraphy ciiws fiction
histarical fition NTSTOIY

non-fiction i

Ahab's wite, or, The star gazer : a novel by kaslund, Sena
= slavery us Hidwy UsA

Jetzr.

All tags
ee 2l tags =

Young Frederick Douglass - fight for frecdom by sanrey,

Elock velces @ an anthelogy of Afrlcan American
1lterature by Chagman, Abraham.

Douylass and Lincol = how a revolutionay blsck
lzader @nd @ reluctant liberstor struggled woend

You can also offer reader reviews from the LibraryThing database. When
this feature is enabled, a link to reviews appears under the book jacket
image for the title in PowerPAC brief search results and in the full display
for a title.

2. The associate
by Grisham, John

_.. The associate / John Grishan . ..

Fict0 1111081354

e reviews/add
review; 44 review,

Reviews At My Library

Reviews for The associate

‘What do you think?
& Review this yourself @ Find out more
Reader Reviews (44)
KAk

Definitely not Grisham's best work, but far from the werst beok I've ever read. Worth your time to read this
one if you've enjoyed his other works.

Review by: hunterlock (Central Rappahannock Regional Library)

Did you find this review useful? Yes No (votes: 1 yes, 0 no) Reviewed on Jun 08 2009

Review by: MaryD11 (Great River Regienal Library) Fekkkk

I just finished reading this book and weuld highly recommend it. It is John Grisham back at his best. A great
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You can determine the text of this link when you specify your
configuration on the LibraryThing Web site. You can configure your
LibraryThing settings to display reviews from all participating libraries,
from specific selected libraries, or from your library only.

Notes
For LibraryThing port access requirements, see “Enriched Data Domains
Requiring Port 80/443 Access” on page 223.

You can export your catalog data to LibraryThing in MARC21 format using
Polaris Export Express, a separately licensed feature of Polaris
SimplyReports. Using SimplyReports scheduling features, you can run
exports periodically to update LibraryThing content for your new titles.
See your SimplyReports documentation for more information.

See the following topic:
* “Set up enriched data - LibraryThing” on page 237

Set up enriched data - LibraryThing

Follow these steps to set up Polaris PowerPAC to use tags, other edition,
and similar title links from LibraryThing.

Note:
You can enable and receive enriched data from more than one vendor,
except cover images. These must be enabled for one vendor only.

1. Contact your vendor’s customer support department for help in
obtaining your library’s connection and authentication information
for this enriched data provider.

2. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

3. Double-click Enriched Data.
The Enriched Data dialog box opens.

4. Click the LibraryThing tab.

Enriched Data [ Johnsan Public Library (br) ] ‘I]

Baker & Taylor | ChiliFresh | LibraryThing | Novelist | Syndetics

Enable tags and related titles D Enable user reviews

Service URL
http://Itfl.librarything.com/connector/connector.php?systype=polarisiid=

Account ID
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5. Select (check) Enable tags and related titles to display tags and related title
links in PAC search results.

6. Select (check) Enable user reviews to display reader ratings and the link
to reader reviews.

You can select either or both of these features.
7. Be sure the Service URL setting is
http://Itfl.librarything.com/connector/connector.php?systype=polaris&id=
8. Type your account number in the Account ID box.

Obtain your specific site setting from LibraryThing.
9. Click OK.
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Enabling Online Book Purchases

You can set up either or both of two features to give patrons the ability to
purchase materials through Polaris PowerPAC and Mobile PAC.

* You can set up Purchase links for titles in PAC search results. When
a patron clicks the link, a search for the title is launched at a
specified online bookstore site.

* You can set up Polaris Bookstore by specific contract, and receive
back a portion of the sales as a donation to the library. The patron
can click a Buy It Now link for titles available at the Bookstore, or
browse the Bookstore through a Shop Now link.

If you have a Polaris Bookstore contract and you enable both options, the
Buy It Now link is displayed when the title is available at the Bookstore, and
the Purchase link is displayed when the title is unavailable at the Bookstore
and the title has an ISBN.

See the following topics:

* “Setting Up Purchase Links” on page 240
* “Setting Up Polaris Bookstore” on page 242
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Setting Up Purchase Links

You can provide Purchase links for titles in Polaris PowerPAC and Mobile
PAC search results. When a patron clicks the link, a search for the title is

launched at a specified online bookstore site, based on the ISBN or ISSN of
the title. You can specify a local book store that offers online purchasing, or

one of the larger online merchants such as Amazon.com®. Any purchase
transaction takes place between the patron and the book vendor; the library
does not mediate the transaction in any way. Each branch may define a
different online book store.

In Polaris PowerPAC, when the patron clicks Purchase on the title product
page, the vendor’s site is displayed in a new browser window.

<< Return to List Displaying 1 0f 46  Next Title >

- McCall Smith, Alexander, 1948-
Blue shoes and happiness / Alexander McCall Smith.
- New York - Pantheon Books, 2006

E| BLUE SHOES
| anD
| HappinEss | - 227p.; 22 em.

- Book

- The No. 1 Ladies Detective Agency series 206

McCall Smith, Alexander, 1948- No. 1 Ladies Detective Agency series

Add to My List
jects: Ramotswe, Precious (Fictitious character) -- Fiction.

T days left to order for Clristinas *
with FREE Super Saver Shipping
Hello, Dorianne. We have recommendations for you. (Mot Dorianne?) Sponsored by Discover Card | A= ns apply

Dorianne's Amazon.com 47 Today's Deals | Gifts & Wish Lists = Gift Cards Your Digital tems | Your Account | Help
I T i

Books A |
Books Advanced Search | Browse Subjects | New Releases | Best Sellers | The New York Tmess Best Sellers | Children's Books

I'Wish List

Textbooks | Sell Your Books

m

Department Books » "§780375422720"
< Any Department
Books Showing 1 Result Sort by Relevance -
Literature & Fiction (1}
Mystery, Thriller & 1 LOOK '“S'DE_‘ Blue Shoes and Happiness (No. 1 Ladies Detective Agency, Book 7) by Alexander
Suspense (1 Z s McCall Smith (Apr 18, 2006)
Format | siursvon B Priedrdndt (¥ (124 customer reviews)
Hardcowver (1 i HA::::&[“ ’ Formats Price Hew Used Collectible from
| Hardcover
Language Order in the next & hours to i i
d get it by Friday, Dec 9.
English (1 Only 3 left in stock - order soon. sztss §16.46 096 0.1 8249
» See more... Eligible for FREE Super Saver Shipping

Avg. Customer Review
&Up1
Fofrdot & Up (1

Note:
For information about Purchase links in Mobile PAC, see “Title Link:
Purchase or Buy It Now” on page 357.

See the following topic:

* “Set up Purchase links” on page 241
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Set up Purchase links

Follow these steps to set up Purchase links for titles listed in Polaris
PowerPAC and Mobile PAC search results.

1.

8.

Use a Web browser to display the search page for the online book store
to which you want to direct your patrons for their purchases.

Do an ISBN search for any title and retrieve the title information,
leaving your browser window open.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

Double-click Purchase Options.

The Purchase Options dialog box opens. The Generic Link tabbed
page is displayed.

Purchase Options ==

Generic Link | Polaris Bookstare

Enable

URL prefix (before ISBN):  hittp: fwww.amazon.com/exec/obidos /ASIN/

URL suffix (after ISBN): /o

oK H Cancel H Help

On the Generic Link tabbed page, select (check) Enable.

The other data fields become available.

In the Address (or Location) box on your browser, copy everything
before the ISBN of the title you found, and paste it into the URL prefix
(before ISBN) box.

Note:

Depending on the vendor’s search methods, you may not be able to extract
the information from the URL at the vendor’s Web site. In this case, check
the vendor’s online Help file or contact the vendor for instructions.

In the Address (or Location) box on your browser, copy everything
after the ISBN, and paste it into the URL suffix (after ISBN) box.

Click OK.

Related Information

Polaris Bookstore - You can set up Polaris Bookstore by specific contract,
and receive back a portion of the sales as a donation to the library. See
“Setting Up Polaris Bookstore” on page 242.
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Setting Up Polaris Bookstore

Through Polaris Bookstore and Baker & Taylor Inc., your library can
establish an online bookstore where patrons can purchase materials at a
discount comparable to other major online retailers, and your library
receives a portion of the sales as a donation. The Bookstore is customized
for your library, with your own graphics, URL prefix, and custom packing
slip text. Polaris Bookstore is available to your library by specific contract
with Polaris Library Systems.

When a title in a patron’s search results is available in the Bookstore, the
patron can click a Buy It Now link in the title product page to purchase the
title. (If the title is not available at the Bookstore, no link is displayed.)

Note:
For information about Buy It Now links in Mobile PAC, see “Title Link:
Purchase or Buy It Now” on page 357.

You can also place a “shop now” button on your library’s Web site, or
promote the bookstore with a link in the custom content area of the portal
page. Patrons can search or browse the store and order any available title,
placing their purchases in an online shopping cart and paying by credit
card.

Baker & Taylor maintains the bookstore site and handles any returns. You
receive your portion of the proceeds at regular intervals from Polaris
Library Systems, as determined by your Polaris Bookstore contract. You
work with your Polaris Site Manager to set up your bookstore profile.
When the bookstore is implemented, ongoing support is provided by
Polaris Library Systems.

Polaris Bookstore works well for library consortia, because each
organization that wants to participate can have its own bookstore. The
proceeds are distributed to the appropriate organizations. (If the
consortium office itself set up a bookstore for the whole consortium, the
consortium office is responsible for dividing the proceeds appropriately.)

See the following topic:

* “Set up Polaris Bookstore” on page 243
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Set up Polaris Bookstore

You can set up Polaris Bookstore at the system, library, or branch level.
Follow these steps to make Polaris Bookstore available from Polaris
PowerPAC and Mobile PAC.

Important:
This procedure is included for your information only. Your Polaris Site
Manager enters the appropriate Polaris Bookstore settings for your site.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

2. Double-click Purchase Options.

The Purchase Options dialog box opens.
3. Click the Polaris Bookstore tab.
Purchase Optiong =
‘ Polaris Bookstore
[#] Enable
Home Page URL:
URL prefix (before ISBM):
URL suffix (after ISBM):
Username:
Password:
OK ] [ Cancel ] [ Help
4. Select (check) Enable.
The other data fields become available.

5. In the Home Page URL box, type the value specified by Baker & Taylor.
This profile is the Bookstore home page link, typically displayed when
the patron clicks Shop Now. The patron can browse the Bookstore from
this page.

6. In the URL prefix (before ISBN) box, type the value specified by Baker &
Taylor.

The prefix and suffix settings control the Bookstore search result page
that appears when the patron clicks Buy It Now.

7. In the URL suffix (after ISBN) box, type the value specified by Baker &
Taylor.

8. Type your site’s user name in the Username box.

9. Type your site’s password in the Password box.

10. Click oK.
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Related Information

* Shop Now dashboard link - You can easily place a link to the library’s
Polaris Bookstore site on the Polaris PowerPAC dashboard. See
“Defining Web Parts for Dashboards” on page 36.

* Polaris Bookstore on the portal page - You can promote the Polaris
Bookstore on your Polaris PowerPAC portal page using custom content.
See “Set up custom portal page content” on page 30.

* Vendor purchase links - You can offer a Purchase link to another
vendor’s site. See “Setting Up Purchase Links” on page 240.
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Setting Up Patron Account Access

If you permit access to patron accounts from the PAC, patrons can log on
to view and cancel requests, view and renew items out, estimate fines on
currently overdue items, and view fines and fees. Depending on the
features you offer, they can also manage messages, view their reading
histories, pay fines or make donations by credit card, work with saved
search agent searches, or view transcripts of sessions with a virtual
reference service. Additional Administration settings allow users to set up
a new patron account from the PAC, create and change user names and
passwords, and request address changes. You can also offer e-mail
communication with the library (Ask Us) to registered patrons and guests.

Important:

Certain patron account settings apply to both Polaris PowerPAC and Mobile
PAC. You may need to clear the page cache to see the results of some
changes in either PAC. See “Updating Page Caches” on page 9.

See the following topics:

* “Allowing Patron Account Access” on page 246
* “Setting Patron Access Options” on page 258
* “Setting Up Patron E-Mail (Ask Us)” on page 268
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Allowing Patron Account Access

Patron Log-In

You can allow access to patron accounts from Polaris PowerPAC, Mobile
PAC, or both. If you allow access to patron accounts, you can set which
features are available when patrons log on and view their accounts. All the
profiles that control patron account access are available at the system,
library, and branch levels. See “Setting Patron Access Options” on

page 258.

Note:
Patrons cannot access their accounts from Polaris PowerPAC Children’s
Edition.

See the following topics:

e “Patron Log-In"” on page 246

* “Active Directory Log-On to PAC” on page 250

* “Enable patron account access - PowerPAC” on page 252

* “Set up a privacy statement link (Polaris PowerPAC)” on page 255
e “Limit log-in attempts” on page 255

* “Set an inactivity timeout for in-house workstations” on page 256

* “Set Up PAC Active Directory Log On” on page 257

To view the account and use any features that store information in
association with the account, a patron logs in by supplying an account
number or user name and password.

Single Log-In Per Session - Polaris PowerPAC

If the PowerPAC profile Single Login: Enable profile is set to Yes, a Log In/
Register option is displayed in the My Account menu and in the page footer.
This allows a patron to log in once for a session, instead of each time she
selects a function that requires identification. When patrons provide log-in
information for the first time (for example, in requesting a hold), they
remain logged in until they select a log-out option, or until Polaris
PowerPAC session times out.

Important:

If you change this profile, you must clear the page cache. See “Updating
Page Caches” on page 9. If you do not, you may see unexpected results,
and it may be possible for a patron to see another patron’s account
information at a library workstation.
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\ Switch to another branch.. v \

L]

LIBRARY INFO ¥ SEARCHY COMMUNITY ¥ MYACCOUNTY CONNECTIONS HELPY

- . My Record
New Titles IEES Quick library search® Items Out &
Limitby: [AlTei v

Fines & Fees

Saved Searches |

(o mere iV

Colum McCann

Dancer:anovel Everything inthis  Fishing the sloe- Songdogs :a This side of
McCann, Colum,  country must:a  black river : stories novel brightness : a
1965- novella and.. McCann, Colum, McCann, Colum, novel
McCann, Colum, 1965- 1965- MecCann, Colum,
1965 1965-

When the patron has logged in, the PowerPAC page displays the patron’s
name and the Log Out option in the dashboard.

Switch to another branch. v

L]

LIBRARY INFO ¥  SEARCHY COMMUNITY ¥ MYACCOUNTY CONMNECTIONS HELPY

My Account

‘Quick library search: Gol
Izquierda, Laura Limit by [All ltems - All Libraries v
Log Out
290 ME G
Cfifro (54

My Lists e

Saved Title Lists ‘ ‘& B
« Books | like {17) +
+ Eastside list (3) i
« Education (6) < e

+ Libraries (2)

Create new saved list.

The patron can select an option under My Account to see their record, the
items they have checked out, hold requests, fines and fees, and saved
searches. Logging in from any page except My Account pages returns the
patron to the portal page, if the library uses it, or to the main search page.
Logging in to a My Account page displays that page.

Note:

The Single Login profile also allows Polaris to cache patron log-in
information for e-sources authentication. See “Setting Up E-Source
Targets” on page 115.
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Single Log-In Per Session - Mobile PAC

Polaris Mobile PAC allows a single log-in until the patron deliberately logs
out, disconnects from the Mobile PAC site, or is inactive for 20 minutes. See
“Patron Log-In Settings for Mobile PAC” on page 383.

Privacy Policy Link

You can make the library’s privacy policy available as a link from all patron
log-in points when Single Login is enabled and the patron has not yet
logged in. See “Set up a privacy statement link (Polaris PowerPAC)” on
page 255. The link is also displayed on the patron self-registration pages.
See “Set up online patron self-registration” on page 258.

Limiting Log-In Attempts

You can set a limit on the number of times a patron can attempt to log in to
the PAC without success. At the first unsuccessful attempt, the system
starts timing the attempts to log-in. When the limit is reached within 5
minutes of the first unsuccessful attempt, a message appears and the
patron must wait 5 minutes before trying to log in again.

In the library, a staff member can use the staff override password (see “Set
patron password and user name options” on page 262) within the initial 5-
minute “window” to log the patron in. If a staff member resets the patron’s
password from the staff client after at least one log-in attempt, the patron
may have to wait 5 minutes before attempting to log in with the new
password.

In Polaris Administration, use the system-level PAC profile Login retries to
enable or disable the limit and set the number (5-99) of attempts allowed.
By default, the limit is enabled and 5 attempts are allowed. See “Limit log-
in attempts” on page 255.

Patron Inactivity Timeout at In-House \Xorkstations

You can set a period of inactivity after which a logged-in patron at a library
(in-house) workstation is automatically logged out. A logged-in patron’s
activity consists of any of the following actions:

e Clicking Polaris product buttons

 Clicking links

 Clicking cover images

 Clicking in the PowerPAC portion of the browser window

e (Credit card payment form only) Text entry

Note:

When a credit card payment is submitted, the Patron Inactivity Timeout
value is calculated by adding it to the credit card gateway timeout set in
the Credit Card parameter Online payments: Configure plus 90 seconds.
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When any of these actions occur, activity is registered and the inactivity
timer is restarted. When this feature is enabled, the browser status bar
displays a count-down timer when 60 seconds are left before automatic
logout. The count-down timer text can be edited in Polaris Language Editor
(string ID PACML_TIMEOUMSG).

In addition, an alert box displays the following message 30 seconds before
the session is due to time out: Your session will end in 30 seconds. The following
language strings can be edited in Polaris Language Editor:

Note:
The number of seconds cannot be modified.
e PACML_TIMEOUTALERT
e PACML_TIMEOUTALERT2
o PACML_CONTINUESESSION
o PACML_TIMWINTITLE
e PACML_TIMEOUTCLICK
e PACML_TIMEOUTSECONDS

If the user clicks the Continue session button in the timeout alert box, the
session timeout clock restarts, and the user remains on the current page. If
a lightbox was open, it remains open. If the user does not click the Continue
session button, the session ends, and the page defined in the Patron inactivity
timeout profile displays.

Note - Secure Socket Layer (SSL):

If SSL is enabled for the entire site, the 60-second countdown timer
appears in the status bar only if you add the site to the trusted sites list in
Internet Explorer. For more information about SSL, see “Secure Socket
Layer (SSL)” in the Polaris Administration Guide 4.1R2 and “Set the entire
PowerPAC site to https only” in the Polaris Administration Guide 4. 1R2.

Note - Firefox browsers:
You may need to clear the browser history to make the timer work
correctly.

To display the count-down timer in the status bar, select Tools, Options,
Content tabbed page, and click Advanced. On the Advanced JavaScript
Settings dialog box, select (check) Change status bar text.

Actions that are not counted as activity include resizing or moving the
browser window, accessing browser menu options, scrolling, or accessing
any third-party resource that opens in a lightbox, frameset, or new browser
window.

The automatic logout applies only to in-house workstations. A workstation
is typically considered to be in-house if it is registered in Polaris
Administration (staff client workstations) or if the workstation’s I’ address
is listed in the In-House IP Addresses database table. If you use Polaris
PowerPAC on workstations within the library and you are enabling the
patron inactivity timeout, be sure to list them in the In-House IP Addresses
database table.

* For information about registering client workstations in Polaris
Administration, see “Setting Up Workstations” in the Polaris
Administration Guide 4.1R2.
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* For information about listing PowerPAC workstations in the In-
House IP Addresses database table, see “Identifying In-House
Computers” in the Polaris Administration Guide 4.1R2.

* You can determine whether the system checks both the In-House
IP Addresses table and the registered workstations (the default
setting), or only the In-House IP Addresses table, to determine
whether a workstation is in-house. See “Set criteria for

determining in-house location” in the Polaris Administration Guide
4.1R2.

To set the inactivity timeout, see “Set an inactivity timeout for in-house
workstations” on page 256.

Active Directory Log-On to PAC

You can allow log-on to PAC using Active Directory credentials instead of
the Polaris patron barcode or username and password. This feature is
particularly suitable in academic settings, enabling students to authenticate
into Polaris PowerPAC and Mobile PAC using their campus network
credentials established in Active Directory. The user must have a Polaris
patron record, but the authentication uses the user’s network ID, contained
in a Polaris patron record User Defined Field (UDF), rather than the patron
record barcode and password. Although a patron record barcode is
required by Polaris, it will not be used for any PAC authentication. When
the user attempts to log in from Polaris PowerPAC or Mobile PAC, the log-
in page prompts for the network credentials instead of the usual Polaris
barcode/username and password. For set-up instructions, see “Set Up
PAC Active Directory Log On” on page 257.

Requirements and Limitations - PAC Active Directory
Log-On

* The Polaris production server must be in the same domain as the Active
Directory service.

* The library must designate a user-defined field (UDF) to contain the
network ID in the patron record. Staff can search for patron records by
this UDF if trouble-shooting is necessary. For information about setting
up UDFs, see “User-Defined Fields in Patron Records” in the Polaris
Patron Services Administration Guide 4.1R2.

* The Polaris patron record barcode and password will not work to log on
to the patron record in PAC. Because the network ID is the standard for
access and the Polaris patron barcode/password cannot be used to log
on, the library must limit the user’s ability to manage this Polaris patron
data by suppressing certain options from PAC. In Polaris
Administration, suppress the following options with the PAC profile
Patron access options (see “Setting Patron Access Options” on page 258):

* Create a username - On the Log In tabbed page (system level only),
deselect (clear) the Enable patron username check box.
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* Change passwords - On the Log In tabbed page, deselect (clear)
the Patron can change password check box.

* Manage forgotten passwords - On the Log In tabbed page (system
level only), deselect (clear) the E-mail forgotten password check box.

* Create a password for an existing account where no password
exists - On the Log In tabbed page, deselect (clear) the Display
prompt for new password check box.

* Register for a patron account online - On the Self-registration
tabbed page, deselect (clear) the Patron can self-register check box.

* SIP applications, such as third-party self-check, will not work with the
Active Directory credentials. They require the Polaris patron record
barcode and password.

* Offline Polaris will not work with the Active Directory credentials. It
requires the Polaris patron record barcode and password.

Active Directory Log On in PAC

When the Active Directory option is enabled, the PAClog-on page displays
Username and Password fields. The user enters the network ID (username)
and password. If the password is correct and the username matches that
entered in a single patron record UDF, the user is logged on. The Username
field label can be edited in Polaris Language Editor (WebAdmin).

Authentication fails in the following situations:

* The credentials cannot be validated according to network validation
rules (for example, the user has entered a Polaris patron barcode instead
of the network username). A message is displayed: You have entered an
invalid ID or password. Please try again.

* The ID (username) entered does not match the designated UDF in any
patron record. A message is displayed: Your library account cannot be
verified. Please contact the library for assistance.

¢ ThelD entered matches the designated UDF in more than patron record.

A message is displayed: Your ID matches more than one library record. Please
contact the library for assistance.

These messages can be edited in Polaris Language Editor (WebAdmin).
The language strings are:

* PACML_ADLOGON_FAILED (invalid ID or password)
* PACML_ADLOGON-NOPATRON (library account cannot be verified)
* PACML_ADLOGON_MULTPATRON (more than one library record)
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Enable patron account access - PowerPAC

Follow these steps to allow patrons to view their accounts from Polaris
PowerPAC, and to specify what account features are available.

Note:

Separate Mobile PAC profiles control patron account access, navigation,
and features in Mobile PAC. See “Patron Account (My Account) in Mobile
PAC” on page 387.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

2. Double-click Navigation: Patron Account, and set the value to Yes.

When this profile is set to Yes, the My Account option is displayed on the
Polaris PowerPAC menu bar.

3. Set the following PowerPAC profiles to control what features you
offer when patrons access their accounts:

* Navigation: Fines & Fees - Specifies whether patrons can view the
fines and fees associated with their library accounts. When the
profile is set to Yes, the Fines & Fees option is displayed on the My
Account menu. The system uses the setting for the patron’s
registered branch.

Note:

Patrons can select an information icon € to see detailed information
about an individual fine or fee. The history section on the details page
includes the date, type, amount, payment, and staff name associated with
the fine or fee. If you prefer to suppress the history section, set the PAC
profile Fines & Fees: Show history in detailed view to No.

Note:

If you plan to accept online credit card payments, set Navigation: Fines &
Fees to Yes. See “Setting Up E-Commerce” in the Polaris Patron Services
Administration Guide 4.1R2.

* Navigation: Items Out - Specifies whether patrons can view a list of
the items checked out to their account. When the profile is set to
Yes, the Items Out option is displayed on the My Account menu and
summary information is displayed in the patron account page
dashboard. The system uses the setting for the patron’s registered
branch.

Note:
If you want to allow patrons to renew items from the Items Out page, set
this option using the PAC profile Patron Access: Renewal Permitted. See
step 5.

* Navigation: My Record - Specifies whether patrons can view their
library registration information. When the profile is set to Yes, the
My Record option is displayed on the My Account menu.
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* Navigation: Requests - Specifies whether patrons can view a list of the
titles they have requested. When the profile is set to Yes, the
Requests option is displayed on the My Account menu, summary
information is displayed in the patron account page dashboard,
and a link to the list of requests is displayed when a request is
placed. The system uses the setting for the patron’s registered
branch. The page shows the status of each request, and allows the
patron to cancel, suspend and reactivate requests. From the
Requests page, the patron can also see detailed information about
each request.

* Patron access: Display hold queue information - Specifies whether the
position of a patron’s request in the holds queue is displayed on
the Requests page of the patron account, and whether the patron
receives a message about the current number of active requests for
the material when she places a hold. The profile setting for the
patron’s registered branch controls whether the holds queue
information is displayed.

Note:

You may want to suppress the holds queue information because it can be
confusing in certain circumstances. For example, a request may be first in
the queue, but if it is overridden for some reason, it may not be filled first.
Also, if a branch uses primary and secondary routing groups, the queue
position of a request may change if the request is sent to the secondary
routing group. For more information about holds processing, see “Setting
Up Holds and ILL Request Processing” in the Polaris Patron Services
Administration Guide 4.1R2.

4. To allow patrons to renew items from Polaris PowerPAC and Mobile
PAC, do these steps:

a) Click the PAC tab in the details view of the Administration Explorer.
b) Double-click Patron Access: Renewal, and select (check) Renewal permitted.

When this option is checked, patrons can renew all or selected items
from the Items Out page in the patron account. (When the profile is set
to No, the renewal links are not displayed on the Items Out page.)

Note:
Even when you permit renewals, renewal options are not displayed for
items that cannot be renewed.
c) To allow renewals where the patron registration will expire before the
renewal due date, select Allow renewal if patron registration will expire.

If this option is selected, the patron sees the expiration message in PAC
but the renewal is allowed. The system uses the setting of the
governing library for patron blocks.

5. Select File, Save.
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Related Information

* Patron messages - You can allow staff to postlibrary-defined or free-text
messages to patron accounts. Patrons can then read and delete the
messages from the PowerPAC or Mobile PAC patron account. For more
information about setting up patron messages, see “Setting Up Patron
Messages” in the Polaris Patron Services Administration Guide 4.1R2. For
more information about posting patron messages in the staff client, see
“Posting Patron Messages” in the Polaris Patron Services Guide 4.1R2.

* Blocks on renewals and ebook circulation - You can set blocking
conditions that apply to renewals and ebook circulation from the PAC
or renewals by telephone. See “Defining Patron-Initiated Circulation
Blocks” in the Polaris Patron Services Administration Guide 4.1R2. You can
also block renewal from PAC if an associated patron has exceeded the
2nd level fine amount as determined by the governing library for patron
blocks, or if the associated patron has exceeded the maximum overdue
limit as determined by the governing library for patron blocks. For more
information about setting up blocking relationships, see “Patron
Associations” in the Polaris Patron Services Guide 4.1R2.

* Hold/ILL requests - You set conditions for requests from PAC with
Requests parameters. See “Defining Hold Processing Options” in the
Polaris Patron Services Administration Guide 4.1R2.

* Online registration, password changes, and account updates - See
“Setting Patron Access Options” on page 258.

* Setting a staff override password - See “Set patron password and user
name options” on page 262.

* Allowing credit card payments - See “Setting Up E-Commerce” in the
Polaris Patron Services Administration Guide 4.1R2.

* Search agent (saved searches) - If you offer search agent functionality,
patrons can view and work with their saved searches from the patron
account pages. See “PAC Search Agent (Saved Searches)” on page 87.

* Ask Us - Using Ask Us, registered patrons can log in and send an e-mail
message to designated library staff members. See “Setting Up Patron E-
Mail (Ask Us)” on page 268. You can optionally offer this feature to
guest users (no log-in required).

* 3M PAMS - 3M™ Public Access Management System “smart cards”
allow patrons to log in by placing a smart card in a reader. See “Set up
Polaris PowerPAC” on page 11.

* Polaris® ExpressCheck™ - Use the SelfCheck Unit parameter Polaris
ExpressCheck: Options to control access to the patron account from
ExpressCheck.
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Set up a privacy statement link (Polaris PowerPAC)

You can display a link to the library’s privacy policy (For more information on

our privacy policy, click here) on the patron self-registration pages and at all
patron log-in points when Single Login is enabled and the patron has not
yet logged in. Follow these steps to display the link in Polaris PowerPAC.

1.

In the Administration Explorer tree view, open the Profiles folder for
the branch, and click the PAC tab in the details view.

Double-click Patron Access: policy statement hyper text link permitted, and
set the value to Yes.

Double-click Patron Access: policy statement hyper text link, and type the
complete URL to the Web page for the library privacy policy.

Select File, Save.

Limit log-in attempts

You can limit the number of times a patron can attempt to log in before
being forced to wait 5 minutes. For details, see “Limiting Log-In Attempts”
on page 248. Follow these steps to limit the number of times a patron can
attempt to log in before the waiting period is enforced.

Note:

These settings apply to the following PAC applications:

Polaris PowerPAC - Main log-in page, hold request page

Polaris PowerPAC Children’s Edition - Hold request page

Mobile PAC - Main log-in page
In the Administration Explorer tree view, open the Profiles folder at the
system level, and click the PAC tab in the details view.

Double-click Login retries.

The PAC Login Retries dialog box appears.

PAC Login Retries ==

Number of retries allowed: 5 =

OK ] I Cancel J { Help

Select (check) Enable limit on login retries.

Set the number of attempts (5-99) allowed before the patron must wait
5 minutes.

Click OK.
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Set an inactivity timeout for in-house workstations

Follow these steps to automatically log out patrons from in-house
workstations after a specified period of inactivity. For details, see “Patron
Inactivity Timeout at In-House Workstations” on page 248.

6.

Note:
These settings do not apply to patrons who are not logged in or those
working outside the library.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and click the PowerPAC tab in the details view.

Double-click Patron inactivity timeout.

The Patron Inactivity Timeout dialog box appears.

Patron Inactivity Timeout [ Community Library (Cobleskill} (bri ] =3

[CIEnable patron inactivity imeout for in-house workstations

{Click the 'Help' button for infarmation on defining in-house workstations)

Automatically log out after | 20 minutes

After logging out, return to...
) Default PowerPAC home page

URL:

OK ][ Cancel ][ Help

Select (check) Enable patron inactivity timeout for in-house workstations to
enable the inactivity timeout.

Set the time after which the patronis logged out and the specified page
(see step 5) is displayed.
You can specify a time from 1 to 20 minutes.

Specify the page to display after the inactivity period and automatic
logout:

* Select Default PowerPAC home page to return to the page you have
specified as the PowerPAC home page. See “Set up Polaris
PowerPAC” on page 11.

* Select URL and type the complete URL of the page that should be
displayed (255 characters maximum).

Click OK to save your settings.

Related Information

“Identifying In-House Computers” in the Polaris Administration Guide
4.1R2
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Set Up PAC Active Directory Log On

Follow these steps to allow users to log on to PAC using network
credentials instead of the Polaris patron record barcode/username and
password. For details, see “Active Directory Log-On to PAC” on page 250.

Note:
These settings apply to both Polaris PowerPAC and Mobile PAC .

1. Inthe Administration Explorer tree view, open the Profiles folder for
the system, and click the PAC tab in the details view.

2. Double-click Active directory logon.

The Active Directory Logon dialog box appears.

i |

Active Directory Logon

[] Enable

Select a UDF containing the userlD

Domain

O | [ Ciose

3. Select (check) Enable.
Select the UDF that contains the network ID from the list.

The options are the UDFs defined for the system. See “User-Defined
Fields in Patron Records” in the Polaris Patron Services Administration
Guide 4.1R2.

5. Enter the network domain name (maximum 25 characters).
Click save.

7. Suppress user name, password, and self-registration options from
display in PAC, using the PAC profile Patron access options. See
“Requirements and Limitations - PAC Active Directory Log-On” on
page 250.

Important:

There are no programmatic relationships between the Active Directory
Logon settings and the Patron access options settings that control patron
usernames, passwords, or self-registration. You must suppress these
options in Polaris Administration as described here.

8. Using Polaris Language Editor (WebAdmin), reload Polaris
PowerPAC and Mobile PAC.
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Setting Patron Access Options

You can make available a range of options that allow patrons to set up and
change their account information from Polaris PowerPAC or Mobile PAC:

* Self-registration - Patrons can submit information to set up a new
library account.

* Passwords and user names - Patrons can change their passwords,
and the library can set a staff override password. You can restrict
passwords to numeric characters (PINs). You can also allow
patrons to set up user names, create passwords, and receive e-mail
messages for forgotten passwords.

* Update account information - Patrons can submit changes in their
account information to a designated library e-mail address.

See the following topics:

* “Set up online patron self-registration” on page 258
* “Set patron password and user name options” on page 262

* “Set up online patron account updates” on page 264

Set up online patron self-registration

When a patron registers for a new library account online, a patron record
is created. Polaris issues the patron a temporary barcode that allows the
patron to do certain operations online, such as request a hold, but blocks
the patron from checking out materials until the new record is verified by
staff. You can also set Polaris to send an automatic notification e-mail to a
library staff account. When the notification arrives, staff members can
review the registration information and create the library card.

Follow these steps to allow patrons to register for a library account using
Polaris PowerPAC or Mobile PAC.

Important:
Do this procedure for each branch that allows patron self-registration.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the branch, and click the PAC tab in the details view.

2. Double-click Patron Access options.

The Patron Access Options dialog box opens.
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Patron Access Options [ Community Likrary (Cobleskill) (br) |

Self-registration |Required | Defaults [ Log In | Update Info [ Askus|
Wlke st

E-mail to: Add

Mame Branch

Cobleskill Patron Update Community Library {Cobleskill)

Selfregistration warning message enabled

Selfregistration Instruction, Acknowledgement, and COPPA
messages are defined on the Display Mames and Message Text
dialog box (Double-dick ‘Multiple language strings'’).

3. On the Self-registration tabbed page, select (check) the Patron can self-
register check box to make online registration available.

When this option is selected, patrons see a register now link on PAC log-
on pages such as the Patron Account log-on page and the Ask Us log-
on page. Clearing the check box removes the link, and self-registration
is not available.

4. To specity a staff address for automatic notification e-mail, do the
following steps:

a) Click Add.
The Polaris Find Tool appears.

b) Search for the staff member or members who should receive the
registration notification messages, and select their names in the results
list.

¢) Right-click the highlighted names, and choose Select from the context
menu.

The Patron Access Options dialog box appears, and the selected names
are displayed in the E-mail to list.

5. To enable a message regarding self-registration, select the Self-
registration warning message enabled check box.

This message allows the library to comply with the Children’s Online
Privacy Act. For information about editing the text of this message, see
“Editing Messages and Labels” on page 288.

6. Click the Required tab, and select any of the User defined fields check
boxes to identify which of the user-defined fields in patron records
should be displayed on the online self-registration form. See “User-
Defined Fields in Patron Records” in the Polaris Patron Services
Administration Guide 4.1R2. Once you have selected a field to display,
you can select the Required check box to require the information for
self-registration.
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7.

To require a birth date for self-registration, select the Birth date is
required check box.

When a birth date is included in PAC self-registration, the system uses
the birth date to check for duplicate patron records, in addition to the
first name and last name. If no birth date is supplied, duplicate
checking uses only the first and last names.

Click the Defaults tab, and specify the default values for patron records
created through self-registration:

Notes:
Library staff members can change the default values when they review the
online registration.

The default notification method is set by the Patron Services parameter
Express patron registration options. See “Set express registration default
values and required fields” in the Polaris Patron Services Administration
Guide 4.1R2.

* Patron code - Select the patron code to assign to all self-registered
patrons. You may want all self-registered patrons to have the same
code assigned to the majority of your patrons, or you may have a
patron code specifically identifying self-registered patrons.

* Language - Select the default language for self-registered patrons.

e Statistical Class - Select the default statistical classification for self-
registered patrons.

* Expiration term - Set the default period of time before the library
card expires. To set a date according to the current date (such as
two years from today), select months or years in the second Expiration
term box, and type a number in the first box. To set a precise date,
select exact date in the second Expiration term box; then click the
calendar icon and choose a date from the calendar in the first box
(or type the date in the format shown in the Expiration term box).

Patron Access Options [ Community Library (Cebleskll]) (brj ] \EI

self-registration | Reguired | Defaults ‘Log In I Update Info I Ask usl

Patron code: lRegu\ar 'l

Language: [Eng\ish V]

Statistical dass: I [Mone] vl

> exactdate w
Address| 4 Ember, 2009 v

Click to display __|—5un Mon Tue Wed Thu Fri Sat
calendar Userd 30 31 1 2 4 5

s 6D B o |——
DM 43 14 45 18 17 18 19
Prved 0 1 2 B M B X% e
7 1w 2 3 1 2 3

Voter 4 5 [ 7 g 9 10

4

Expiration term: 9 3/200% D

[ Today: 9;3_-'200&
Cybrar v, A
Not Currently In Use :}
Save ] [ Cancel ] [ Apply ] [ Help ]
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* Address check term - Set the default period of time when the
registration address should be verified. To set a date according to
the current date (such as two years from today), select months or
years in the second Address check term box, and type a number in the
first box. To set a precise date, select exact date in the second Address
check term box; then click the calendar icon and choose a date from
the calendar in the first box (or type the date in the format shown
in the Address check term box).

9. For free-text UDFs, type text in each UDF box for which you want to

specify default text.
Patron Access Options [ Community Library (Cobleskill} (bri ] @

Self-registration | Raqulrsdl Defaults |Lng In | Update Info | ask usl

Patron code: [Ragular - ]

Language: [English - I

Statistical dlass: [[Nnne] V]

Expiration term: 6

Address check term: 6
User defined fields
1D turber —

1= Drop menu UDFs

Privieges Restctons ol
‘oter Registration Free text UDF
Vot Curenty InLse )

10. (Optional) For drop-menu UDFs, select an option in each UDF drop-
menu for which you want to specify a default option.

Note:

If you require a drop-menu UDF (see step 6) but do not specify a default
option, the field is blank in a new record but the user must select an
option.

11. Click Apply to apply your settings and continue working with Patron
Access options, or click Save to save your settings and close the Patron
Access options dialog box.

Related Information

* Remove block on self-registered patron record - See “Resolve a Verify
Patron block” in the Polaris Patron Services Guide 4.1R2.

* Notification preference - The default notification preference for self-
registered patrons is the notification setting for the Patron Services
parameter Express patron registration options (General defaults tab). The
patron can choose another method from the drop-down list during self-
registration, and the notification preference can be changed when the
registration is verified. You can filter the methods available for selection;
see “Set up notification methods, e-mail options, and export location” in
the Polaris Patron Services Administration Guide 4.1R2. If the patron
chooses Phone, the patron must indicate the phone number to use for
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notification. If the patron chooses TXT Messaging, the patron must indicate
the phone number to be used for TXT messages, and select a carrier for
that number.

* EReceipts - If the patron’s registered branch has enabled eReceipts (see
“Setting Up eReceipts” in the Polaris Patron Services Administration Guide
4.1R2), that organization can also offer the option to receive e-mail
receipts, TXT receipts, or both for renewals from PAC. The option is
available from both patron self-registration and account updates from
PAC. To enable eReceipt preference options in PAC, use the PAC profile
Patron eReceipts, available at the system, library, or branch level.

* Registered branch - The patron chooses a registered branch from a list
during self-registration. The order of branches in the list is controlled by
the PAC profile Branch list order. The setting for the current connection
branch is used. When the profile is set to Yes, the branch names are
displayed in ascending alphabetical order by name. When the profile is
set to No, the branch names are displayed in ascending numerical order
by internal organization ID. With either setting, the system organization
is always first.

Set patron password and user name options
Follow these steps to set the password and user name options offered to
patrons using Polaris PowerPAC or Mobile PAC.

Important:
Do this procedure for each branch that allows patron self-registration.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the branch, and click the PAC tab in the details view.

2. Double-click Patron Access options.

The Patron Access Options dialog box appears.
3. Click the Log In tab.

s B
Patron Access Options [ Community Library (Cobleskill) (br) | ﬂ

| selfregistration | Required | Defaults | LogIn | update Info | Askus|

Pairor re Enabls for patron codes:
Staff can override password ExrlGamEEr I~
CPH Resident
[] Enable staff override CPH Retired
CPH Staff | Board
PaC avertide password: Delinguent Borrower
1234 ILL Agency =
Juvenile
! Juvenile with Restrictions
{l Enable patron username New

New Borrower

Qutreach

Regular

(l Retired

| [ Passwords must be numeric only Saratoga-Oulieach

Saratogs Resident

Display prompt for new password Saratoga Staff / Board =

E-mail forgotten password

|
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4. To enable patrons to change their passwords online, select the Patron
can change password check box.

5. To specify an override password for staff, do these steps:

Note:

A staff member can use the staff override password to help a patron access
the account in case the password has been forgotten. Once in the account,
if the Patron can change password box is selected, the patron can specify
a new password by clicking a link on the PAC patron account page.

a) Select the Enable staff override check box.

b) Type a password in the PAC override password box. The password can be
4 to 16 characters (letters and numbers), but cannot include spaces.

6. (Systemlevel only) To allow patrons to set up and change user names,
select (check) Enable patron username.

A patron can enter her user name instead of a barcode when logging
in to use PAC functions such as viewing the patron account or placing
a hold request. The user name is displayed in the patron account in
PAC, and the patron barcode is masked to display only the last four
digits. The user name is also accepted for logging in to third-party self-
service devices (devices that rely on SIP or SIP2) and in Polaris
ExpressCheck. The user name must be a minimum of 4 alpha-numeric
characters, not more than 50 characters, and cannot contain spaces. It
must begin with an alpha character. The following special characters
are also allowed: - (dash), _ (underscore), . (period), and @ (at). The
user name must not contain two adjacent special characters, and
cannot match an existing patron barcode.

Note:

Patron user names are not available to staff. Staff cannot assign them
during patron registration, they are not searchable or available for reports,
and they are not displayed in the patron record. Only patrons can create or
change user names.

7. (System level only) To allow patrons to receive an e-mail message
containing a forgotten password, select (check) E-mail forgotten
password.

When this option is set, the PAC and Polaris ExpressCheck log-in
pages include a Forgot password? link. When the patron clicks the link,
an e-mail message containing the patron password is sent to both the
primary and alternate e-mail addresses in the patron record. If no
e-mail address is present in the patron record, the system displays an
error message.

Note:

If the patron has forgotten both user name and password, the patron must
contact the library. Staff can assign a new password. Using this and the
barcode, the patron can set up a new user name.
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8.

10.

11.

To restrict passwords to numeric characters (PINs), select (check)
Passwords must be numeric only.

This option is useful if you use Polaris Phone Attendant and allow
patrons to log in by telephone to hear information about their
accounts. (Alternatively, you can allow alpha-numeric passwords
from the Phone Attendant. See “Set Phone Attendant options for
specific lines” in the Polaris Telephony Administration Guide 4.1.) If you
choose to enable this option, existing alphanumeric passwords will
continue to work but only numeric passwords are accepted when a
new account is created or when a patron password is changed from
the staff client or from PAC.

To allow patrons to create a password for an existing account where
no password exists (a situation that may occur when accounts were
created before passwords were necessary), select (check) Display prompt
for new password.

This setting displays a link on the Polaris PowerPAC and Mobile PAC

log-in pages that allows patrons to set up and verify a password.

Click Apply to apply your settings and continue working with Patron
Access options, or click Save to save your settings and close the Patron
Access options dialog box.

Select File, Save.

Set up online patron account updates

Follow these steps to allow patrons to request updates to their patron
account information online, using Polaris PowerPAC or Mobile PAC, and
to set Polaris to send an automatic notification e-mail to a staff member.

Note:

When patrons request certain updates to their account information online,
Polaris blocks the patron from checking out materials until staff verify the
update. See “Resolve a Verify Patron block” in the Polaris Patron Services
Guide 4.1R2.

In the Administration Explorer tree view, open the Profiles folder for
the branch, and click the PAC tab in the details view.

Double-click Patron Access options.

The Patron Access Options dialog box appears.

Click the Update Info tab.
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r A
Patron Access Options [ Community Library (Cobleskill) (br) | w
‘ Self-registration I Required | Defaults | Log In | Update Info | Askus
Enable for patron codes:
Community Organization -
Patron can change notification method CPH Quireach
CPH Resident
[ Confirmation e-mail to patran CPH Retired
el add CPH Staff / Board
-mall address Delinquent Borrower
Change allowed ILL Agency
- . Juvenile
() Patron can submit change request =
- 9= =g Juvenile with Restrictions 3
(@) Patron can change without verification Mew
New Borrower
Phone number Outreach
Regular
Change allowed Retired
~ it h Saratoga Outreach
(Z) Patron can submit change request Saratoga Resident L
(@ Patron can change without verification Saratoga 5taff / Board
Schenectady resident
Enable phone validation (system level) Self Registered
Staff / Board -
—
Name Branch
Cobleskill Patron Update Community Library {Cobleskill)

Select (check) Patron can request address change to allow patrons to
request mailing address changes online.

This update request places a verification block on the patron account
and an e-mail message is sent to the address specified on this tabbed

page.

Select (check) Patron can change notification method to allow patrons to
change their notification method online.

This option does not place a verification block on the patron account.

Note:
If the preferred notification method is set to e-mail, an e-mail address
must be supplied. If the preferred method is text message, the patron must
supply a phone number, indicate that it is to be used for text messages,
and select a carrier for that number.
Select (check) Confirmation e-mail to patron to have the system send an
acknowledgement message by e-mail to the patron when he or she
submits a request to change account information.

When this option is enabled, a single e-mail message is sent soon after
the patron clicks Submit Change Request. The message is sent to both the
primary and alternate e-mail addresses. If the patron record does not
have an e-mail address, no message is sent.
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7.

10.

Select (check) E-mail address - Change allowed to allow patrons to change

an e-mail address online, then select one of the following options:

* Patron can submit change request - This option places a verification
block on the patron account when the patron requests a change,
and an e-mail message is sent to the address specified on this
tabbed page.

* Patron can change without verification - This option allows a patron to
change the e-mail address online without incurring a verification
block.

Select (check) Phone number - Change allowed to allow patrons to change
a contact telephone number online, then select one of the following
options:

* Patron can submit change request - This option places a verification
block on the patron account when the patron requests a change,
and an e-mail message is sent to the address specified on this
tabbed page.

* Patron can change without verification - This option allows a patron to
change the phone number online without incurring a verification
block.

* Enable phone validation (system level only) - Specifies whether
Polaris validates phone numbers when they are entered in the
Update Preferences page in Polaris PowerPAC or Mobile PAC.
Libraries that require their patrons to enter an initial 1 with the
phone number should leave this option unchecked.

Note:

In Mobile PAC, when validation is not enabled, each phone number option
is one entry field, similar to Polaris PowerPAC. When validation is enabled,
each phone number option has three entry fields (area code/prefix/four-

digit number).

Select (check) the patron codes that can request account updates
online. (Clear the appropriate patron code check boxes to prevent
these patrons from requesting account updates online.)

To specify an address for automatic notification e-mail, do the
following steps:

a) Click Add, and use the Find Tool to search for the staff member or

members who should receive the account update messages.

b) Select the names in the results list, right-click the highlighted names,

11.

12.

and choose Select from the context menu.

The Patron Access Options dialog box appears, and the selected names
are displayed in the E-mail to list.

Click Apply to apply your settings and continue working with Patron
Access options, or click Save to save your settings and close the Patron
Access options dialog box.

Select File, Save.
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Related Information

* Verify borrower blocks - Patrons who have requested the specified
account updates online are automatically blocked from check-out and
renewal at the staff circulation desk until a library staff member has
reviewed the change. (The block is not applied if you have chosen to
allow the change without verification.) In addition, you can set Polaris
to block renewals online or by telephone. See “Defining Patron-Initiated
Circulation Blocks” in the Polaris Patron Services Administration Guide
4.1R2.

* EReceipts - If the patron’s registered branch has enabled eReceipts (see
“Setting Up eReceipts” in the Polaris Patron Services Administration Guide
4.1R2), that organization can also offer the option to receive e-mail
receipts, TXT receipts, or both for renewals from PAC. The option is
available from both patron self-registration and account updates from
PAC. To enable eReceipt preference options in PAC, use the PAC profile
Patron eReceipts, available at the system, library, or branch level.
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Setting Up Patron E-Mail (Ask Us)

Using the Ask Us feature, patrons can use Polaris PowerPAC or Mobile
PAC to send a reference question to a designated library e-mail address.
You set up a receiving e-mail address on the branch level, then enable the
feature in PowerPAC, Mobile PAC, or both. You can require a patron log-
in, or bypass the log-in and allow anyone to send a question via Ask Us.

The Sent From e-mail address on the message to the library is the e-mail
address the user has specified in the Ask Us form, if any. If no address is
specified, the user has logged in as a patron, and the patron account
includes an e-mail address, that address is used. If no e-mail address is
specified in the Ask Us form or the patron account, or the patron has
cleared the address from the form, the Sent From address is that specified
in the PAC profile Email notification: Email address of sender.

Note:

Any e-mail from PAC, including Ask Us messages, requires you to specify
the SMTP server in Polaris Administration. Double-click the PAC profile
Email notification: Server running SMTP service, and type the domain
name of the e-mail SMTP server.

See the following topic:
* “Set up and start Ask Us” on page 268

Set up and start Ask Us

Follow these steps to set up the e-mail addresses to receive questions sent
by e-mail from the PAC, and to start the Ask Us function.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the branch, and click the PAC tab in the details view.

2. Double-click Patron Access options.

The Patron Access Options dialog box appears.
3. Click the Ask Us tab.
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Patron Access Options [ Community Library (Cobleskill) (br) | (3]

Self-registration | Required I Defaults I Log In I Update Info | Ask us

Mame Branch

Cableskil Ask Us Community Library {Cobleskil)

4. To specify the receiving address for Ask Us e-mail messages, do these
steps:

a) Click Add, and use the Find Tool to search for the staff member or
members who should receive the Ask Us messages.

b) Select the names in the results list, right-click the highlighted names,
and choose Select from the context menu.

The Patron Access Options dialog box appears, and the selected names
are displayed in the E-mail to list.

5. Click Apply to apply your settings and continue working with Patron
Access options, or click Save to save your settings and close the Patron
Access options dialog box.

The Profiles tabbed pages appear in the Administration Explorer
details view.

6. To make the Ask Us feature available in Polaris PowerPAC, do these
steps:

a) Click the PowerPAC tab in the details view of the Explorer.
b) Double-click Navigation: Ask us, and select Yes.

€) Torequire a patron log-in for Ask Us, double-click Ask Us: Require Login,
and set the value to Yes.

If this value is set to No, a Guest button is displayed on the Ask Us login
page in Polaris PowerPAC. The user can click Guest to send a question
without logging in.

7. To make the Ask Us feature available in Mobile PAC, do these steps:
a) Click the MobilePAC tab in the details view of the Explorer.
b) Double-click Navigation: Ask us, and select Yes.

€) Torequire a patron log-in for Ask Us, double-click Ask Us: Require Login,
and set the value to Yes.
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If this value is set to No, a Guest button is displayed on the Ask Us login
page in Mobile PAC. The user can click Guest to send a question
without logging in.

Note:

Libraries that use Polaris Community Profiles and ContentXChange should
set this option to No so that log-on is not required. Organizations can place
the Ask Us feature on their own Web sites, where any visitor to the site can
send a question to the library. For more information, see “Using
ContentXChange” in the Polaris Community Profiles Guide 4. 1R2.

8. Select File, Save.
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Polaris Social with ChiliFresh
Connections

With Polaris Social, the library’s catalog becomes a gateway to a worldwide
network of readers, allowing patrons to share the books they read, see what
others are reading, and discover new books based on the social network
connected to a title. Polaris Social offers integrated social functions in
Polaris PowerPAC through a collaboration with ChiliFresh Connections,
with interactions embedded in Polaris PowerPAC. Navigation to and from
each ChiliFresh Connections feature is seamless, and users enjoy a single,
unified interface in Polaris PowerPAC. Features include single sign-on
through PAC; the ability to set up a patron profile; create lists of books that
other readers can see; follow what readers with similar tastes are reading;
see the network of patrons connected to a title; add recommendations,
reviews and tags to titles, and more. For information about ChiliFresh
Connections, see http://www.chilifresh.com/html/connections.php

While ChiliFresh provides the library system administration options for
controlling feature display and functionality, Polaris designates the
placement of the ChiliFresh Connections features in Polaris PowerPAC.
Accessing ChiliFresh Connections features from PowerPAC requires no
further authentication once patron log-in occurs in Polaris PowerPAC, and
the patron has registered for the first time in ChiliFresh Connections.
Patrons can manage Connections user account information as part of My
Account in Polaris PowerPAC. For any catalog items in the ChiliFresh
database, patrons can add tags and view library users.

Note:

The font type and color scheme for ChiliFresh Connections information
displayed in Polaris PowerPAC matches the PowerPAC theme. The
PowerPAC display does not use any font or color customizations created by
patrons in ChiliFresh Connections.

In the Polaris themes/shared folder, ChiliFresh Connections has its own
style sheet (chilifresh.css). Customers who have a custom theme and wish
to override some of the default chilifresh.css file should copy the file from
the themes/shared folder to the custom theme folder and edit the custom
version accordingly. Unlike the main styles.css page with overrides, the
custom chilifresh.css page must contain all the CSS classes from the
default version.

Polaris Social with ChiliFresh Connections is a separately licensed feature
at the branch level. You can also offer reviews from ChiliFresh under a
separate ChiliFresh contract, without offering the full features of ChiliFresh
Connections. However, ChiliFresh reviews without ChiliFresh
Connections require separate patron authentication. See “ChiliFresh
Enriched Data” on page 233.
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See the following topics:

* “Exporting Records to the ChiliFresh Database” on page 272

* “Patron Log-In and ChiliFresh Connections Registration” on page 272
* “Social Features in the PowerPAC Patron Account” on page 275

* “Social Features in Search Results” on page 282

* “Set Up ChiliFresh Connections in Polaris Administration” on page 287

Exporting Records to the ChiliFresh Database

To display Chilifresh Connections content in PAC, you must initially
export a file containing all your library’s MARC bibliographic information
to ChiliFresh. Use the Polaris staff client Utilities, Export function to upload
the records, using the default option Extract All Final MARC 21 Records.
Instructions are available on the ChiliFresh Connections Admin page; for
details about the Polaris staff client export utility, see “Exporting
Cataloging Records” in the Polaris Cataloging Guide 4.1R2. For subsequent
exports of newly acquired titles, define the appropriate date range for the
export using the Extract Only MARC 21 Records Added / Changed from Date option.

Patron Log-In and ChiliFresh Connections Registration

Within PowerPAC, a patron can easily link his or her library account to a
new or existing ChiliFresh account. Once the link is established, the patron

logs in with library account credentials to access Connections features
within PowerPAC.

A patron who has not logged in can start this process by clicking any
Connections function that requires login. For example, the registration
process can be initiated from search results Connections functions in the
patron’s search results, or by clicking Connections on the menu bar and

logging in.
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[Switch fo another branch. v

JohnsonPublicLibrary

LIBRARY INFO ¥ SEARCHY MY ACCOUNT ¥ | CONNECTIONS | HELP ¥

Help ]

If you are not registered for library services, click here to register now

Please enter your username or barcode, and password.

L or Barcode:|

Create Usemname:

S E—

Forgot your password?

Don't forget fo Jog out .

Once logged in, the patron receives a sign-up message for social features,
and can click a link to connect the library account to a new or existing
ChiliFresh account.

JohnsonPublicLibrary

LIBRARY INFO¥ SEARCHY MY ACCOUNT ¥ CONNECTIONS HELP Y

My Account -]

You have not yet signed up for the social features of the catalog
Farsaci, Timothy James

CI\ sign up.
« $2.80 owed on your account
My Recaord
Connections Switch to another branch [=]
ltems Out (2}
Requests - n
Johnso ublicLibra
Reading History (45)
Saved Searches (2)
Courses
Community LIBRARY INFO SEARCH ¥ MY ACCOUNTY CONNECTIONS HELPY
kg ot My Account -]
Farsaci, Timothy James _
My Lists -] @ Create a nickname to use social features
Titke L Log Out Nickn: -
Birthdate: Jan [~]1 1900[]
» freeling (2)
+ Grafton (1) My Lists e . :
e ) Use an existing Chilifresh Connections account
Saved Title Lists Email:
 freeling (2) Password:
+ Grafton (1)
- Hilemen 4
+ NewlList (1)
Create new saved list... What is ChiliFresh Connections?
Saved Searches -]

For new accounts, the patron clicks the Create a nickname option, supplies a
nickname, and specifies the birth date. The nickname is the public name
exposed to other users of Polaris Social functions. If the library’s setup with
ChiliFresh requires a birth date and the patron is under 13, a message is
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displayed and the sign-up is canceled. To link an existing ChiliFresh
account, the patron clicks the Use an existing ChiliFresh Connections account and
supplies the email address and password associated with the account.

A similar process occurs when a patron who has not logged in clicks a
ChiliFresh feature such as Rate or review in search results.

Keyword search for: |gri5ham ‘
Search by: |Any Field =] Using: | Polaris (QA-PLATO-R2)
Limit by: |All ltems - Al Libraries [+] Select Databases
More Search Options Course reserve items only
1-100t 221 perpage Sort: |Relevance [~] Page: [1]23..23 b
1 ATI
ATime To Kill Avaitability
by Grsham
. Grisham ... huliepkay

If you are not registered for library services, click here to register now

John >
Grisham

Add to Shelf

Please enter your username or barcode, and password.

Usemname or Barcode:

Create Usemname

@ Create a nickname to use social features
Nickname:

Jan 1900

©) Use an existing Chilifresh Connections account
Email:
Password:

What is ChiliFresh Connections?

After the library account and the ChiliFresh account are linked, the patron
who is logged into PAC does not have to log in to ChiliFresh Connections
to use those Connections features in PAC that require log-in.
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Logging out in PowerPAC also logs the patron out of the ChiliFresh
Connections account.

Note:

Logging into ChiliFresh Connections from outside PowerPAC does not log
the user into the PowerPAC (library) account.

When the library account and the ChiliFresh account are linked, deleting
an existing Connections account from the ChiliFresh Connections site
removes the shared login credential from PAC. The patron can create a new
shared login credential between the PAC patron account and Connections
by re-registering with Connections via PAC, as described above.

Social Features in the PowerPAC Patron Account

Social features are available to logged-in patrons from the PowerPAC
patron account. The patron can click Connections in the dashboard or
Connections in the menu bar to display these features.

[Switch to another branch... v

JohnsonPublicLibrary

LIBRARY INFO ¥ SEARCHY MY ACCOUNT ¥ | CONNECTIONS | HELP ¥

My Account S JoelJohn

Johnson, Joe
Age: &7
Seatle, Washingtan,

My Record United States

Connections

Items Out

Requests

Fines & Fees

View my: itati | Gt ] | R i | Suggested C:
Saved Searches

‘What's Happening
My shopping cart

Log Out ! LisaR added Carrie
10 June 2013
My Lists e 1 Diane Methfessel Shade added The return of the king
7 August 2013
Saved Title Lists - Show more

Create new saved list... Expand All | Collapse All
» My Bookshelves
» Friends and Followers

» Reviews

» Edit My Profile

Link to Connections

The Connections account page offers links for invitations, comments,
messages, recommendations, and suggested connections. Each of these
features opens in a lightbox. Below, five content “drawers” contain
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Polaris Social with ChiliFresh Connections

ChiliFresh Connections user account data. They are initially displayed as

collapsed, but the user can choose to expand individual drawers, expand
all, or collapse all.

ChiliFresh Connections notifies patrons by e-mail when they receive a new
message, recommendation, invitation, or comment. The e-mail message
contains a login link to the e-mail recipient’'s PAC branch. ChiliFresh
Connections defines this notification functionality, including text of the e-
mail message and which Connections actions will initiate a notification.

Bookshelves Drawer

Bookshelves may include My library, My current reads, My wishlist, and any
custom bookshelves (lists) the patron has created.

My Account e

Johnson, Joe

My Record
Connections
Items Out
Requests

Fines & Fees
Saved Searches

My shopping cart

Log Out

My Lists

Saved Tiile Lists

Create new saved list.

LIBRARY INFO ¥ SEARCHY

JoeJdohn

Age: 57
Seatle, Washington,
United States

View my: | G ]

MY ACCOUNT ¥

CONNECTIONS HELP ¥

‘What's Happening

i 1! bob-bcpl added Catching fire
16 Aprif 20713

. greenreader added Mary Poppins
18 June 2013

* Show more

¥ My Bookshelves

Manage Shelves

Currently viewing: | My library | Search for more books to add

Order by: Latest Author Title | Sort: Ascending Descending

‘Thomas Mann's Death in Venice
by Ellis Shookman.
(0313311599)

| Suggested C

Expand All | Collapse All

Books can be added to any bookshelf by clicking the Search for more books
link. (Books can also be added to bookshelves from the patron’s search
results. See “Social Features in Search Results” on page 282.) If a bookshelf
currently has contents, the list can be sorted by Latest, Author, Title, Ascending
alphabetical, or Descending alphabetical.

Icons next to each title offer options to remove the title from the bookshelf,
set the title as a current read, or move to the title to another shelf. The
illustration shows the interface when the patron chooses to move the title

to another shelf.
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Friends and Followers Drawer

Items Out (2)
Requests

Fines & Fees ($2.80)
Reading History (45)
Saved Searches (2)
Courses

Community

Log Out

My Lists

Saved Title Lists
« freeling (3)
» Grafion (1)
+ Hillerman (4)
« NewlList (1)

Creale new saved list..

Saved Searches

» X Canl Hiaasen
P X Evanovich

Shaw All

View my: Invitations | Ci | IR i ] Ci

What's Happening

1 Administrator reviewed Harry Potier and the deathly hallows.
4 June 2072
+ Show more
Expand All | Collapse All

b My Bookshelves

(1]

¥ Friends and Followers

My friends

+ Invite a friend!

+ See all fniends

+ Browse library users
You have not friended any users yet
Users following me
No users are following you yet
Following users

+ View recent updates

You are not following any users yet

Find users

User's name or e-mail address: Search

b Reviews

This drawer displays five sections:

* My friends - The patron’s ChiliFresh Connections friends. The patron
can invite friends, see all friends, or browse library users to find other
Connections users registered at the library. Each library user’s name is

accompanied by an Add Friend icon :ﬂ . The illustration shows an

example.
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User's name or e-mail address:

“Mans greatest destruction I1s
his willingness to give up

. what he wants most for what
Kansas City, g yants now "

Missouri, US

S Scolo

Last login: 28 January 2013

BryanR ~
Liverpoal, New P
York, US Last login: 10 September 2012 |

morristy -
- & Liverpool, New P
York, US Last login: 14 June 2010

Dennis “Veeni Vidi Vici”

Liverpool, New

York, US Last login: 8 January 2013
“Mine eyes have seen the

polaris45 glory of the coming of the

Liverpool, New Lord”

Last login: 15 April 2010

* Users following me - Users who follow the logged-in patron.

* Following users - Users whom the logged-in patron follows. You can
also select View recent updates to see recent activity.

* Find users - The logged-in patron can search for any ChiliFresh
Connections user by user name or email address. When the patron
selects the link for another ChiliFresh Connections user, that user’s
profile page is displayed.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1 279 Polaris Social with ChiliFresh Connections

Find users

User's name or e-mail address: schrier Search

Bob.S IFyou fisten fo the old, you will understand the new.

Liverpoal, New York,
us

Last login: today

Switch to another branch... [=]

JohnsonPuXlicLibrary

LIBRARY INFO ¥ SEARCH ¥ MY ACCOUNT ¥ CONNECTIONS HELP ¥

My Account © Bob.S

Farsaci, Timothy James
If you listen fo the old, you will undersiand the
new:

Log Out Currently Reading:
1 o)
Liverpool, New York,
My Lists -] United States
Saved Title Lists
« fresling (3)
« Grafion (1) TV B
R Last Login: 30 January 2013
+ Hillerman (4) -« e 9 !
+ NewList (1) Expand All | Collapse All
Create new saved list » Reviews
Saved Searches © b Friends and Followers
P X Car Haasen b My Bookshelves
P ¥ Evanovich

Show all

On that page, the logged-in patron can click a title to display the brief title
information in PowerPAGC, as in the patron’s own profile. The social
drawers are also the same. The following features are available by clicking
the icons:

-~

* Addto friends @&k» - Sends a friend request to the ChiliFresh
user; if the user accepts, he or she is added to the patron’s friends
list.

* Send message 4 - Sends a message to this user

* Add comment to cork board /. This option adds a comment to
the user’s Comments list, and sends the user an e-mail alert.

* Follow/unfollow this user ':3 - Adds the patron to the
Followers list on the ChiliFresh user’s profile and adds the
ChiliFresh user to the Following list on the patron’s profile (or
reverses the operation).
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Reviews Drawer

This drawer displays the reviews the patron has already submitted. The
patron can select a title to display search results for that title in PowerPAC.
Reviews can be added from search results. See “Social Features in Search
Results” on page 282.

Switch to another branch...

JohnsonPublicLibrary

My Account -]
Farsaci, Timothy James

+ $2.80 owed on your account

My Record
Connections

items Out (2)
Requests

Fines & Fees ($2.80)
Reading Histary (45)
Saved Searches (2)
Courses

Community

Log Out

(1]

My Lists

Saved Title Lists
+ freeling (3)
+ Grafton (1)
« Hillerman (4)
s NewList (1)

Create new saved list

LIBRARY INFO ¥ SEARCH ¥ MY ACCOUNT ¥ CONNECTIONS HELP ¥
Moon

59

Liverpool, New York,

United States
View my: Invitati |1C ] | R | Suggested C«
What's Happening

1 Scifiali reviewed Extremely loud and incredibly close
14 August 2077

* Show more

» My Bookshelves

} Friends and Followers

Expand All | Collapse All

| ¥ Reviews

Review for other item John Grisham
i Interesting bio
Seatle, Washington (US)

Feb 6, 2013

How does he do it>? Read to find out.

Saved Searches -] Was this review useful? Yes | No

Edit My Profile Drawer

The patron can edit the Connections profile picture, nickname, “My
Interests” (favorite authors, books, movies), and Facebook or Twitter link
settings. The ChiliFresh site provides more information about these link
settings.
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Saved Title Lists » My Bookshelves
« freeling (3)
« Grafon (1) » Friends and Followers
+ Hlllerman (4)
« NewList (1) » Reviews

Create new saved list... ~ Edit My Profile

Saved Searches ©  Cument picture:

b ¥ Car Hiaasen
P ¥ Evanovich

Show All

Browse.. | | Add picture

Please note: GIF, JPG and PNG images of up to 2MBE supported.

Current nickname: Moon

New nickname:

Change nickname
Favorite authors
Favorite books
Favorite movies
Update
Twitter settings

You have to authorize with your Twitter account to enjoy our integrated services such as posting your
Connections gvents, showing a link to your Twitter account on your Connections profile, etc.

Authorize with Twitter

Facebook settings

Authorize Facebook

Link to Connections Drawer

This drawer is a link to the ChiliFresh Connections site, which opens in
lightbox. The system uses the linked ChiliFresh Connections
authentication for the logged-in patron to log in to the ChiliFresh
Connections site.

|
IBOGkS El ECleul Home | Edit my profile | My widgets | Feedback | Where do I start? ’i
5ié {5
Friends: 0 0.00
59
Liverpool, New York, Books read: 2 0.00
United States
Reviews written: 1 0.00
Recommendations: 0 0.00 K
Comments: 0 0.00
View My: Reviews | R datit | Invitati 1C 1
Messages
Manage My Profile | Interests | Friends Tracking list (0
2 E |
On bookshelf: S
n bookshelf: [Mylibrary _[] #ABCDEFGHIJKLMNOPQRSTUVWXYZ
Title (descending) | Author
Add/remove books | Manage bookshelves | Show bookshelf on blog or website
? 2 ? See all comments
No comments
- Invite a friend! - List favorite groups
+ See all friends + List all groups
+ Find mnara friande + Craata nrnun 2
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After the patron makes account changes in the Chilifresh Connections
lightbox window, the PowerPAC patron account drawer content is
refreshed when the account page is refreshed.

Social Features in Search Results

Ratings and Reviews

Logged-in users can rate titles, add reviews, and read reviews from other
readers. The user clicks Rate or review (for titles with no previous reviews)
or Review (for titles with previous ratings or reviews) to open this feature in

a lightbox. This illustration show the sequence for a title with no previous
reviews.

2. John Grisham Ay
; ’ by Conley-Weaver, Robyn. iabil
dohn : Full Display
Grisham - John Grisham | by Robyn M. Weaver.
Publisher, Date: San Diego, CA : Lucent Books, c1999. Place Request
User rating Description: 80 p. - ill ggdegs
Series: People in the
Already on Shelf

John Grisham /
Author: Conley-Weaver, Robyn
You rated this item: vy dr

Back to reviews

User: Moon {Change settings | My reviews {0))
Rating: lowest © 1| © 2| © 3] O 4] © 5 hig
Review title: =2

would you recommend this to a friend? © ves | © N

= - required
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This illustration shows the sequence for a title with existing reviews.

Already on Sheff

& The rainmaker J—"
by Grisham, John.

The rainmaker [large princ] /| _op,
Rate this item:

Review for similar item: The rainmaker /
kR
By: shelley

the rainmaker
Marysville, Washington (US)

on my top fiv
ever read..haye

IR One of Grisham’s Best
By: ducky3333 Provo, Utah (US)

In my top five favorites of Grisham's canen, this nove
inside the courtroom, where the author is clearly at h
is also a story about human rights, particularly the Iif
young man pitted against corperate greed in the forn
paying Goliath of an insurance company called Great
Read more..

Was this review useful to yo

Review for similar item: TI Reader rating: 4.75 out of 5 (3 reviews, 4 ratings)
rhAR Good The rainmaker [large print] /
By: 5ponge0209  Issaquz Author: Grisham, John

Rookie attorney Rudy Baylor

When the law firm that contr, Rate this item:
unexpectedly merges with a
without a job and bankrupt.

away some of the sting, as d
of low rent on a small apartr

will. To make 2 living, Rudy f
for a shady lawyer, leading t
yeung woman hospitalized b
When Rudy agrees to repres
old denied insurance coverag
he finds that he is up against
with him.

Back to reviews
User: Moon (Change settings | My reviews {0))

Rating; lowest © 110 2] © 3] © 41O 5 hig
=2

Review title:

Was this review useful to yo
Would you recommend this to a friend? C'Yes | © N

* - required

Add to Shelf

In PowerPAC initial (brief) search results, an option to add the title to a
ChiliFresh Connections bookshelf is displayed under other Chilifresh
content, such as the book jacket image and the ratings/reviews link.

*
.. John Grisham , delivers another legal thriller of unparalied DEptey
- With
suspense
Rate or review Publisher, Dale New York : Random House Audio, p2005.
g, Edition: Abridged ed. (}

‘ Add to Shelf ' Description: 4 sound cassettes (ca. 6 hrs.) : analog, Dolby 2005

5. The broker a novel Availability
by Grisham, John.

processed.

Add to List
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When the logged-in patron selects Add to Shelf, a list of bookshelves
associated with the patron’s account is displayed (see “Bookshelves
Drawer” on page 276).

Note:
If the patron is not logged in, he or she is prompted to do so.

5.
The broker a novel R——
by Grisham, John.
_. John Grisham , delivers another legal thriller of unparalled i
uspene - | Ptace Roquest |
Rate or review Publisher, Date: New York : Random House Audio, p2005.
Edition- Abridged ed (
Add to Shelf Description: 4 sound cassettes (¢ca. 6 hrs.) : analog, Dolby 2005
Grisham (2) processed.
My current reads Add to List
[}
My library (0)
My wishlist (0) 6. The broker
) Availability
nage shel by Grisham, John.
The hroker arme orinfl £ iokn (Bricham Rty
Note:
.

If the title has already been added to one of patron’s bookshelves, the
displayed link is Already on Shelf.

When the patron selects a bookshelf, the bookshelf opens in a lightbox,
with the newly-added title at the top.

Currently managing:|Grishem  [~]
Grisham

Order by: Latest Auther Title | Sort: Ascending Descending
Clear filters

The broker
by John Grisham.

(9780738306529) 0 b F_‘}”—

Just added this item

The rainmaker
John Grisham.
(9780375433528)

John Grisham

by by Robyn M. Weaver. 0,‘) m”_

(9781560065302)

Grisham

Icons next to each title offer options to remove the title from the bookshelf,
set the title as a current read, recommend the title to a friend, or move to
the title to another shelf.
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The patron can also click Manage shelves. This option opens a light box where
the patron can set up a new bookshelf, specify a default bookshelf, delete
custom bookshelves, and choose a bookshelf for display in the lightbox.

My bookshelves Add new bookshelf

Bookshelf name: add
Default Bookshelf

Grisham (4
items)

© My current reads (0 iterms) e
@ My library (0 items) O
My wishlist (0 items) ()

More Options

More options are available from the product page (full display) of a title in
PAC. The product page includes the Add to Shelf/Already on Shelf option. In
addition, the patron can click More Options to display additional ChiliFresh
Connections options:

‘Switch to another branch... [=]

JohnsonPublicLibrary \‘.

LIBRARY INFO Y | SEARCH Y | MYACCOUNT ¥ CONNECTIONS HELP ¥

<< Return to List <Previous Title |~ Displaying 2 of 220 Next Title >

e o [_Praco Roquost |
Author: Canley-Weaver, Robyn.
ot o Gt o . Woarer |
Pubii ate: San Diego, CA: Lucent Books, 1999,
on: 80p.:ill ;24 cm. m
2 - 5 Discusses the life, carser, and influence of the papular writer of legal 1999
User rating thrillers.
e Ao to List
Rate o review Series: People in the news
People in the news (San Diego, Calif)
Already on Shelf Subjects: Grisham, John.
Legal stories, American — History and criticism. My Account <
"/ oz optioms N Novelists, American - 20th century -- Biography.
Related nsers LCCN: 99014325 Wy Lists
Related items SBN: 1560065303 (alk. paper)
Tage - e T | saved Searches
Comment Expand Al | Collapse Al || oy
Share
\o to Cam:ﬂons,,

b Large Cover Image

¥ Tags, Other Editions, Similar Titles

* Related Users - Selecting this link displays a lightbox that lists users
who have taken an action on the item, such as adding it to their shelf or
reviewing it. Selecting a Connections user in the lightbox opens the
public profile display of that user (see “Friends and Followers Drawer”
on page 277).
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* Related Items - This option displays a lightbox with “you might also
like” titles related to the currently displayed title. ChiliFresh determines
what titles are “related.” Selecting any item from the list of related items
launches a search in PowerPAC and displays the product page for the
selected title.

* Tags - Selecting Tags opens the Connections tags widget in a lightbox.
The patron may add a new tag or select an existing one. Selecting a tag
in the lightbox navigates within the lightbox to the ChiliFresh
Connections list of titles associated with that tag; selecting a title
launches a search and displays the brief result for the title.

* Comment - The patron can select this option to add the title as a favorite
or post a comment. The Playback option shows any existing discussion
(comment thread).

* Share - Selecting any of the options in the Share this lightbox shares a
deep link to the PowerPAC product page for the title via e-mail or on the
appropriate social media site.

Share this

Share this to

=in] £ R

* Recommend - The patron can recommend the title to another
Connections user, or e-mail the recommendation to a friend.

Recommend this item:

Search for user to whom recommend the item

User's nickname or e-mail address:

John Grisham by by Robyn M. Weaver.

* Go to Connections - This option opens the ChiliFresh Connections site
in a lightbox. See “Link to Connections Drawer” on page 281.
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Set Up ChiliFresh Connections in Polaris Administration

Open the PAC profile Enriched data for the PowerPAC connection
organization. On the ChiliFresh - Other Features tabbed page, select Enable
and supply your ChiliFresh Service URL, account ID, and API key. See “Set
up enriched data - ChiliFresh” on page 234.

For information about port 80/443 access requirements, see “Enriched
Data Domains Requiring Port 80/443 Access” on page 223.
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Editing Messages and Labels

Many messages and labels that appear in Polaris PowerPAC are stored in
your database. You can easily edit these and save your changes in Polaris
Administration, using the PAC profile Multiple language strings. If you have
Polaris PowerPAC Multilingual Version, you can edit the messages for
each supported language. Using the same method, you can also edit and
translate the labels for the Narrow and Related Web parts that are displayed
with search results.

Note:

You can also use Polaris WebAdmin (Language Editor) to edit language
strings in Polaris PowerPAC, Mobile PAC, and several other Polaris
products. WebAdmin is installed by default with Polaris Web Server
software. The server must be registered as a workstation in Polaris
Administration, and both the workstation and staff user must have the
System Administration WebAdmin access: Allow permission. Access
WebAdmin through your browser and click Help for more information. See
“Customizing Language Strings” on page 57 for a more detailed
description.

See the following topic:

» “Edit PowerPAC messages and labels” on page 288
* “PAC Messages and Labels Reference” on page 290

Edit PowerPAC messages and labels

You can edit messages on the system, library, or branch level. Follow these
steps to edit messages and news headings for Polaris PowerPAC.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

2. Double-click Multiple language strings.

The Language Strings dialog box appears. The Field Name column lists
the messages and labels. The Display Text column lists the text that has
been defined for each message or label.

3. If you have Polaris PowerPAC Multilingual Version, select the
language you want to edit in the Choose Language box.

Highlight the text you want to change.
Open the text box by pressing ENTER or double-clicking the text.

Type the text for the message, label, or news heading. See “PAC
Messages and Labels Reference” on page 290 for detailed information
about where the text appears in the PAC interface. You can use letters,
numbers, and spaces. Polaris PowerPAC can display approximately
150 characters and spaces in a single line for messages. Text strings
work well as plain text. You can format messages to have up to four
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7.

Editing Messages and Labels

lines of text, with up to 250 characters. In this case, you can use well-
formed XML or HTML tags to place bold and italic formatting in your
messages. Use the tag <br/> to designate the start of a new line in the
message. The formatting tags count as characters and there is a 255-

character maximum.

To insert a diacritic character, follow these steps:

a) Click Diacritics.

b) Select a graphic character set.

The Character Picker dialog box opens.

Character Picker Ea

Graphic set: (MARC-8) Basic Latin

" # 08
)| * .-
2 3 4 5 6
;o< = > 7
DEFGH
M NOP Q
VvV WXY Z
7 a b ¢
h i j k |
q r s t u
z|{|l }]|~

%

< 3 o— 30— N -
S 30 — 0« I 0 —

o

) A

X 0 = i— — X O © O
T Qe >Cr 0O

Shortcut key:

‘ Insert H Cancel || Help |

For details on choosing diacritic characters, see “Choose characters/
diacritics from a chart” in the Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.

10.
11.

The Character Picker dialog box closes.

Press ENTER or select another message.

Repeat steps 4-8 for each message you want to edit.

Click oK on the dialog box.

Select File, Save.
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PAC Messages and Labels Reference

Hours of operation message

Item Availability text:
Available

Item Availability text: No
items found

Item Availability text: No local
items found

Item Availability text: Non-
circulating

Item Availability text: Not
available

You can edit the following messages and labels:

The message you specify here is displayed on the Polaris PowerPAC Hours
page and the Mobile PAC Hours & Contact Info page. For more
information about the PowerPAC Hours page, see “Set Polaris PowerPAC
features on the menu bar” on page 18. For more information about the
Mobile PAC Hours & Contact Info page, see the Polaris Mobile PAC
Administration Guide.

* Default: None specified

Indicates an item is available to request or check out. This text is used
instead of the circulation status when you do not display the detailed item
status in the Availability view.

* Default: Available

* Requirement: PAC profile settings Item Availability: Display status (Yes);
Item Availability: Display detailed item status (NO).

Indicates that a title does not have any items associated with it anywhere

in the entire Polaris system.

* Default: No items available

Displayed when a selected title does not have linked items within the local

area. The local area is defined by branches designated as local in the Item

Availability Display Order policy table. See “Setting Up Local and System

Availability” on page 176. This message displays if items do exist

elsewhere in the Polaris system; otherwise, the message for the Item
Availability text: No items found message is displayed.

e Default: No items available locally

Indicates that an item does not circulate.
* Default: Non-circulating
Indicates an item is not available for check-out. This text is used as a status

replacement when you do not display the detailed item status in the
Availability view.

e Default: Not Available

* Requirement: PAC Profile settings Item Availability: Display status (Yes);
Item Availability: Display detailed item status (NO).
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Narrow search dashboard
labels

Patron Access: Patron self-
registration brief instruction

Patron Access: Privacy
Message

Patron Access: Self-
registration acknowledgment
message

Patron Access: Self-
registration warning message

Related search dashboard
labels

These labels apply to the elements that appear in the Narrow Web part,
which can be displayed with the Polaris PowerPAC search results pages.
For details about specifying bibliographic elements and their labels, see
“Setting PowerPAC Narrow/Related Search Options” on page 159. For
details about specifying community information elements and their labels,
see “Community Search Results Facets in Polaris PowerPAC” in the Polaris
Community Profiles Guide 4.1R2.

Displayed at the top of the patron self-registration form in Polaris
PowerPAC. You can use this text to tell a new patron how to fill out the
form, or include any message considered important to the self-registration
process.

e Default: Please fill in the fields on this form and click Submit to register. Your
online registration will be forwarded to the library. You can pick up your library
card at the branch you specify in the form.

Confirmation message displayed when a patron initiates an action that
saves information in connection with the patron account, such as saving a
search or starting a reading history.

e Default: The feature you have selected is associated with personal data in your
patron account. Such data may be accessed by law enforcement personnel without
your consent. Do you wish to continue?

Displayed when a patron successfully completes the self-registration form.

e Default: Thank you! Your registration has been recorded. Your library card will
be ready for you at the library you designated in your registration.

Displays when a patron selects click here to register now on the PowerPAC
patron logon pages. This message allows the library to comply with the
Children’s Online Privacy Act.

* Requirement: Self-registration warning message enabled (PAC profile Patron
Access Options)

e Default: In compliance with the Children\’s Online Privacy Protection act, you
must be 13 or older in order to complete this registration.

Note:

In the default message, the apostrophe character is preceded by a
backslash \ for programmatic purposes. In your custom text, you do not
need to use the backslash before an apostrophe.

These labels apply to the elements that appear in the Related Web part,
which can be displayed with the Polaris PowerPAC search results pages.
For details about specifying bibliographic elements and their labels, see
“Setting PowerPAC Narrow /Related Search Options” on page 159. For
details about specifying community information elements and their labels,
see “Community Search Results Facets in Polaris PowerPAC” in the Polaris
Community Profiles Guide 4.1R2.
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Polaris PowerPAC Children’s Edition

Polaris PowerPAC Children’s Edition is the public access Web interface
designed specifically for children’s use. Children can connect to the
library’s catalog and services from within the library, or from a remote
location such as home or school.

Polaris PowerPAC Children’s Edition is available by specific contract to
your library. If your Polaris installation does not include Polaris
PowerPAC Children’s Edition, the features described in this unit are not
available.

Important:

When you change Polaris PowerPAC Children’s Edition settings, you may
need to update page caches to see the effects of your changes. See
“Updating Page Caches” on page 9.

Note:

Polaris PowerPAC and Polaris PowerPAC Children’s Edition are based on
ASP.NET programming code. All .aspx page files are editable, and other
advanced customizations are available. For more information, see the
Polaris PAC Customization Guide, available on the Customer Extranet
(www.polaristown.com) and the Polaris Developers Network.

See the following topics:

* “Administering PowerPAC Children’s Edition” on page 293
* “Managing Themes” on page 297

* “Managing Children’s Dashboards” on page 301

* “Setting Children’s Search Limits” on page 302

* “Managing Search Categories” on page 305

* “Customizing the Children’s Results Display” on page 319
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Administering PowerPAC
Children’s Edition

Through Polaris Administration settings, you can set up and customize the
following kinds of functions in Polaris PowerPAC Children’s Edition:

Themes (general appearance of the pages)
Dashboards, including library-defined lists

Pre-defined search limits, such as target audience=juvenile and
designated collections (for example, children’s periodicals)

Search categories
Item availability information

Feature availability, such as online Help and Events page

An organization’s settings control the features and functions the patron
sees when connected to that organization. You can set most Children’s
PAC profiles at the system, library, and branch levels. If you are making
settings unique to an organization, the Children’s PAC URL must include
the organization ID.

Example:
http://library/Polaris/children/default.aspx?SessionOrgID=33

See the following topics:

* “Set up Polaris PowerPAC Children’s Edition” on page 294

* “Add text to the children’s Events page” on page 296
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Set up Polaris PowerPAC Children’s Edition

Follow these steps to set basic operating features for Polaris PowerPAC
Children’s Edition.

1.

Set up the Polaris PowerPAC Web server in Polaris Administration.

See “Setting Web Server Parameters” in the Polaris Administration
Guide 4.1R2.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and select the Children’s PAC tab in the details view.

To allow remote connections to Polaris PowerPAC Children’s Edition,
double-click Remote user: Enable, and select Yes.

If you use Polaris PowerPAC Children’s Edition only in the library,
and you do not offer remote access, set this profile to No.

To allow patrons to select a theme for the pages, double-click Select
theme: Enable, and select Yes.

Note:

This setting displays theme options in the dashboard area of the Polaris
PowerPAC Children’s Edition pages. If you want to display theme options,
you must also set Dashboards: Enable to Yes. See step 5.
Polaris PowerPAC Children’s Edition includes several default themes,
and you can define your own. For more information, see “Managing
Themes” on page 297.

To display the dashboard on Polaris PowerPAC Children’s Edition
pages, double-click Dashboards: Enable, and select Yes.

Polaris PowerPAC Children’s Edition includes automated Web parts
for dashboards, and you can define your own. For more information,
see “Managing Children’s Dashboards” on page 301.

To allow users to view an events page, double-click Navigation: Events,
and select Yes.

This setting displays the Events link in the upper right portion of the
Polaris PowerPAC Children’s Edition pages. When the user selects the
link, the Events page is displayed. For information about editing this
page, see “Add text to the children’s Events page” on page 296.

To allow users to get quick help with searches, double-click Navigation:
Help, and select Yes.

This setting displays the Help bookworm link in the upper right
portion of the Polaris PowerPAC Children’s Edition pages.

Note:
Polaris PowerPAC Children’s Edition uses Did You Mean search suggestions.
See “Setting Up Did You Mean Term Checking” on page 92.

To display a link to Polaris PowerPAC on Polaris PowerPAC
Children’s Edition pages, double-click Navigation: PowerPAC, and select
Yes.
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9.

This setting displays the Go to Polaris link at the bottom left corner of the
Polaris PowerPAC Children’s Edition pages. If the user selects this
link on the home page, the Polaris PowerPAC home page is displayed.
If the user selects this link on the search results page, the same search
is launched in Polaris PowerPAC.

Select File, Save.

Related Information

Themes - You can offer default appearance themes for Polaris
PowerPAC Children’s Edition pages, or create your own. See
“Managing Themes” on page 297.

Searching - You can set search filters to focus search results for children.
See “Setting Children’s Search Limits” on page 302. In addition,
categories offer predefined searches or links. See “Managing Search
Categories” on page 305.

Search performance - Searches with large results sets may decrease
performance if your server capacity is limited. To improve performance,
you can adjust the maximum number of records to return. The
Children’s PAC profile Result set: Maximum number of records to return,
available at the system, library, and branch levels, controls this limit.

Note:

If you lower the maximum number of records to return, relevancy ranking
may be less effective.

Results Display - See “Customizing the Children’s Results Display” on
page 319.

Requests - You set requests options (enable requests, specify whether
item-level requests are offered, and select a default pickup branch) for
Polaris PowerPAC Children’s Edition with the Request parameter Hold
options. For more information, see “Setting Up Holds and ILL Request
Processing” in the Polaris Patron Services Administration Guide 4.1R2. If
the library charges fees for hold requests, patrons cannot request holds
from Polaris PowerPAC Children’s Edition.

Editing text on Polaris PowerPAC Children’s Edition pages - You can
edit most of the text on Polaris PowerPAC Children’s Edition pages, and
preserve your changes from being overwritten if the application is
updated and reinstalled. See “Customizing Language Strings” on
page 57.
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Add text to the children’s Events page

The Events page is displayed when a patron selects the Events link on the
Polaris PowerPAC Children’s Edition pages. Since Polaris PowerPAC
Children’s Edition uses an Events page distinct from Polaris PowerPAC,
you can focus the page on events specifically for children. Follow these
steps to add events or other text to the events page.

1.

On the Web server, open the file Polaris [version]/PowerPAC/children/
events.aspx in any HTML or text editor.

The text of the file is displayed.

Find the following section:
SessionObject.GetLanguageString("CPACML_EVENTS_1000")%>:</div>
<p>&nbsp;</p>

<p>&nbsp;</p>

<p>&nbsp;</p>

Each segment <p>&nbsp;</p> creates a separate line on the Events page.

Note:

If you need more than three lines, copy the segment <p>&nbsp;</p> and
paste it after the last segment <p>&nbsp;</p>, pasting once for each
additional line you require.

For each line, insert your text between &nbsp; and </p>.

You can format the text with basic HTML tags.

Save the file.

Note:
To display the Events link on the Polaris PowerPAC Children’s Edition
pages, set the Children’s PAC profile Navigation: Events to Yes.
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Managing Themes

Themes determine the page appearance (background, icons, and other
page elements) of Polaris PowerPAC Children’s Edition. When you enable
themes, children can choose a theme from the options you specify. You can
offer some or all the themes that are shipped with Polaris PowerPAC
Children’s Edition, and you can develop your own themes.

| POLARIS
Children’s "3 Catalog

K Help

Experience the Adventure

Look for:

o L l)ewey
“R - . o/ EW
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Farm Animals , Pets , Zoo Acting , Art , Music , ... 600s - Technology , 700s -

Animals , ... The Arts , 800s -
Children's Illustrated Literature , ...
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Themes are developed at the system level, but you can assign them at the
system, library, or branch level, so that each branch can control which (if
any) theme options are available. The default theme — the theme that is
displayed when users first connect to Polaris PowerPAC Children’s
Edition —can also be set at the system, library, or branch level.

elect a Theme!
« Treasure

s Antique
Ocean

Children's Interest

Themes are stored in folders that contain sets of image files and a style
sheet (.css) file that controls aspects of general page appearance, such as
fonts, links, and colors. Each theme has a unique folder on the Web server
(Polaris/PowerPAC/children/themes/language folder). For example, files for the
default Treasure theme (English) are located in the folder Polaris/PowerPAC/
children/themes/1033/treasure. If you are constructing your own theme, set

up a unique folder for your files on the Web server, in Polaris/PowerPAC/
children/themes/language folder.

Note:

Each language is represented by a number. English is represented by 1033,
so theme folders for the English version are stored in Polaris/PowerPAC/
children/themes/1033. If you have Polaris PowerPAC Children’s Edition
Multilingual Version, and you want to offer the same theme in other
language versions, place the theme folder in all the appropriate language
folders.
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Theme folders also contain the image files specified for category and
format icons, since these images can change when a different theme is
chosen. Categories contain predefined targets, such as searches or Web site
URLs. For more information about setting up categories, see “Managing
Search Categories” on page 305. Format icons identify the type of material
of a title listed in search results, such as a book or a musical sound
recording.

See the following topics:

e “Construct a theme” on page 298

* “Assign themes” on page 300

Construct a theme

Follow these steps to construct a theme.

1. Set up a unique folder for the theme on the Web server, in Polaris/
PowerPAC/children/themes/language folder.

2. Create the subfolders categories and formats in the new theme folder (or
copy them from an existing theme folder).

Note:

You may want to copy the style sheet (.css) file from a default theme to
your own theme folder and then edit the file as you wish, rather than
constructing a style sheet from scratch.

3. Inthe Administration Explorer tree view, open the Profiles folder at the
system level, and select the Children’s PAC tab in the details view.

4. Double-click Theme Construction.

The Theme Construction dialog box is displayed.

Theme Construction ==

Note:

The Theme Construction dialog box lists the default themes that are
included with Polaris (Antique, Ocean, and Treasure), and any custom
themes that have already been defined. You cannot edit the default

themes.
Tip: 5. Click Add.
To use an existing theme as the . L.
basis of a new theme, select the The Add Theme dialog box is displayed.

theme and click Copy. Then select
the copy and click Edit.
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Add Theme (3]
‘Web File Assignments
Description File Mame -
E
Events
Fiction
Full Catalog
PR
a| [T F
Default Image Path:

6. Type a name for the theme in the Display Name box.

The display name identifies the theme in Polaris Administration
profiles and on the Polaris PowerPAC Children’s Edition interface.

Note:
The Cursor Type field is not functional.

7. Inthe appropriate File Name boxes, type the filenames for the page
graphic elements and for the stylesheet, as listed in the Description
column.

Note:

The system constructs the appropriate URL. Type only the filename. For
example, for the page background image, you might type the filename
background.gif. For the style sheet, you might type the filename
stylesheet.css.

8. Type the name of the theme folder you created in step 1 in the Default
Image Path box.

Note:

Type only the folder name. The system constructs the appropriate URL for
the theme files to Polaris/PowerPAC/children/themes/language folder/

your folder on the server, based on the theme folder you specify. All the

files for the theme must be located in the same folder.

9. Click OK on the dialog box.

The dialog box closes, and your settings are automatically saved.

Related Information

Making themes available - See “ Assign themes” on page 300 for
information about making the new theme available for selection in Polaris
PowerPAC Children’s Edition.
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Assign themes

When you assign themes, you make them available as choices from the
Children’s PAC. You can assign the themes that are provided with Polaris,
or your own custom themes (see “Construct a theme” on page 298). Follow
these steps to assign themes at the system, library, or branch level.

1.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and select the Children’s PAC tab in the details view.

Double-click Theme assignment.

The Theme Assignment dialog box is displayed.

Theme Assignment =5

Unassigned Themes:

Assigned Themes:
Antique

QOcean

Treasure

Default Theme:
Treasure

To make a theme available for selection in Polaris PowerPAC
Children’s Edition, select the theme in the Unassigned Themes list,
and click Assign.

The theme is added to the Assigned Themes list.

To designate an assigned theme as the default theme, select the theme
in the Assigned Themes list, and click Assign Default Theme.

Click oK on the dialog box.
The dialog box closes, and your settings are automatically saved.

Note:
To display the theme options, set the Children’s PAC profiles Select
theme: Enable and Dashboards: Enable to Yes for the organization.
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Managing Children’s Dashboards

Web parts on the dashboard can provide links to pre-defined searches or
Web sites or deliver messages or instructions. They are displayed in the
dashboard at the side of the pages in Polaris PowerPAC and Polaris
PowerPAC Children’s Edition. Different Web parts can be displayed on
different pages. You set up Web parts at the system level for use by any or
all branches.

POLARIS
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Select a Theme! { Look for:
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- war Horse ] i ¢ = [Decimal
by: Michael Morpurgo a

Farm Animals , Pets , Zoo Acting , Art , Music, ... 6005 - Technology , 7005 -

Animals | ... The Arts , 800s -
Literature , ...

« The Invention of Hugo Cabret
by: Brian Selznick
« Wonderstruck

by: Brian Selznick '4 : . g
he oo et wi‘?"’ Holidays E Machines People

by: Markus Zusak
4th of July , Halloween , Cars , Planes , Trains , ... Athletes , Famous Black
Valentine's Day | ... Americans , Kings, Queens,

« Miss Peregrine’s Home for
Peculiar Children
by: Ransom Rigas Royalty , ..

Every Thing On It Sem

Note:
The Select a Theme Web part is displayed on all pages when the Children’s
PAC profiles Select theme: Enable and Dashboards: Enable are set to Yes.

Separate Polaris Administration profiles control Web parts for Polaris
PowerPAC and Polaris PowerPAC Children’s Edition, but the process for
setting up Web parts is the same for both PACs (see “Defining Web Parts
for Dashboards” on page 36):

* Using the Children’s PAC profile Dashboards: Web Part Construction,
you define limits for automated lists and set up custom Web parts
at the system level. See “Create a custom Web part” on page 39.

* Using the Children’s PAC profile Dashboards: Web Page / Web Part
Assignment, you assign Web parts to specific children’s pages at the
branch level. See “Assign Web parts to public pages” on page 43.
For a summary of Polaris PowerPAC Children’s Edition pages, see
“Polaris PowerPAC Children’s Edition Pages” on page 403.

Web parts set up for Polaris PowerPAC are available to be assigned to
children’s pages, and Web parts set up for Polaris PowerPAC Children’s
Edition are available to be assigned to Polaris PowerPAC pages. However,
the New Titles Web part provided by Polaris may not be useful for Polaris
PowerPAC Children’s Edition, since the New Titles Web part elements are
links that launch searches for recent additions to your catalog, regardless
of the titles” target audience.
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Setting Children’s Search Limits

In Polaris PowerPAC Children’s Edition, users can search for a title in the
library catalog by typing a word or words and selecting a field to search
(Anywhere, Subjects, Titles, Authors, or Series). You control which of these
choices are available. In addition, you can display Fiction and Non-Fiction
buttons that launch subject searches for the search text, scoped to fiction or
non-fiction. See “Set children’s search buttons” on page 303.

POLARIS
Children’s "3 Catalog <
Experience the Adventure &H BI'P

S > l)ewey
ﬁﬂnma{s Thefis S| Decisal

You can also filter all searches to make the results more useful for children
by setting a free-text filter (expressed as a Common Query Language
search term), by specifying which collections should be searched, or by
using a combination of the two strategies. See “Filter children’s searches”
on page 304.

2\ Events

Note:

Polaris PowerPAC Children’s Edition also offers targets (predefined
searches or Web links), organized in categories and subcategories. Children
can use categories to find information without typing a search string. See
“Managing Search Categories” on page 305.

Important:

In addition to the filtering and scoping options you set, Polaris PowerPAC
Children’s Edition is designed to display item availability information only
if there are items available at the local branch. You can set it so that item
availability information is displayed for items at other branches if there are
no items assigned to the local branch. See “Customize the children’s item
availability display” on page 320.

See the following topics:

* “Set children’s search buttons” on page 303

e “Filter children’s searches” on page 304
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Set children’s search buttons

Follow these steps to set which search buttons are available for text
searches in Polaris PowerPAC Children’s Edition.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the Children’s PAC tab in the details view.
2. Double-click the following profiles and set them to Yes or No:
* Search button visibility: Anywhere button - Launches keyword search in
all fields
* Search button visibility: Authors button - Launches keyword search for
author
* Search button visibility: Fiction button - Launches search term subject
search scoped to fiction
* Search button visibility: Non-Fiction button - Launches search term
subject search scoped to non-fiction
* Search button visibility: Series button - Launches keyword search for
series name
* Search button visibility: Subject button - Launches keyword search for
subject

* Search button visibility: Title button - Launches keyword search for
title

By default, each is set to Yes (search button is displayed).

If all seven profiles are set to No, the Look for text field remains
displayed although no buttons appear. However, you can type text in
the field and press ENTER. A keyword search in all fields (Anywhere) is
launched. This feature is available regardless of what buttons are
displayed.

3. Select File, Save.

Related Information

Did You Mean - When you enable “did you mean” search term checking,
the search results page includes a suggested alternate search term if one can
be identified. You can click the alternate term to launch a search on that
term. The Did You Mean function applies to quick, keyword, phrase, and
exact phrase searches in Polaris PowerPAC, and to searches typed in the
Look for bar in Polaris PowerPAC Children’s Edition when there are no
results. See “Setting Up Did You Mean Term Checking” on page 92.
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Tip:

If you have collections set up for
children’s periodicals, this is a
good way to include the periodicals
in Children’s PAC search results,
since serials records do not include
target audience information. The
results include titles from the
collection OR the specified target
audience filter.

Filter children’s searches

Follow these steps to set filters on searches from Polaris PowerPAC
Children’s Edition, and to allow subject searches scoped by fiction or non-
fiction.

1.

5.
6.

In the Administration Explorer tree view, open the Profiles folder for
the organization, and select the Children’s PAC tab in the details view.

Double-click Default search limits.

The Children’s PAC Default Search Limit dialog box is displayed.

Children's PAC Default Search Limit ==

Default free text search limit
AND

Collections

[ Adirondack Collection [ADK] -
[C] Adult Audiobaoks [AAUDBK] |
[E] Adult Fiction [AF)

[F] Adult Magazines [APER]

[ Adult Music [aMUS]

[F1] Adult Nonfiction [ANF]

[1] Adult Paperback [APAPREK]

[E] Adult Reference [AREF]

[E] Adult Spanish [ASPANISH]

[E] Adult video [avID]

[ Adventure and Suspense [ADVEN]

[ African American [AFRAM] -

Select All Unselect All

e [ rerssaneg | pereeen)

To filter searches with a free-text filter, type the Common Query
Language command in the Default free text search limit box, beginning
with the Boolean operator and.

The system constructs the full search command when the user
launches a search. The first part of the command (before and) is
determined by the user’s selection in the interface. Your filter
determines the second part. The default filter is AND TA=j, which limits
the results to titles with a juvenile target audience.

Note:

Structure multi-part filters in either of these two ways:

AND TA=j OR TA=a OR TA=b

AND TA={list}j, a, b {/list}

Not valid:

AND TA=j, a, b
To limit search results to titles in certain collections, select the
collections in the Collections list.

Combining free-text and collections filters works best if you select
only the collections intended for children. If all collections are selected,
and you specify a free-text filter, the search applies the free-text filter
but ignores the collections. If no free-text filter is specified, all the
collections are searched, but records that do not specify a collection are
ignored.

Click oK on the dialog box.

Select File, Save.
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Managing Search Categories

Polaris PowerPAC Children’s Edition offers targets (predefined searches
or Web links), organized in categories and subcategories. Children can use
categories to find information without typing a search string. When the
Children’s PAC profile Categories: Enable is set to Yes, the default page of the
Children’s PAC displays the defined search categories.
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Polaris PowerPAC Children’s Edition includes a set of default categories
and targets that you can use as they are, or edit to suit your purposes. You
can also set up your own categories at the system, library, and branch
levels. Using the Children’s PAC profile Category construction, you define the
categories and subcategories, and the targets to include in the categories
and subcategories. You can offer the following types of search targets:

e Search - Launches a defined search in the Polaris database, and
displays the results.

* Bibliography - Launches a search for titles you specified when
you set up the target.

* URL - Connects to a Web site, which opens in a new browser
window. The Polaris PowerPAC Children’s Edition session is
maintained.

Note:

To allow live-link Web targets, set the Children’s PAC profile Web access:
Enable to Yes. If this profile is set to No, the URL targets appear as text
only.

A search target or subcategory can belong to as many categories as you
wish. You can copy and paste search targets and categories to organize
them in any way that suits the needs of your users. If you have Polaris
PowerPAC Children’s Edition multilingual version, you can translate
category and target names so that they are displayed in the language the
user has selected.
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You can display a category or subcategory as a text link, an image link, or
both. When a category link is selected, all the subcategory and target links
are displayed. If icons are defined for search targets, these are organized in
a matrix of links. If no icons are defined, the search targets are also
displayed as a list of text links.

See the following topics:

* “Add a new category” on page 306

* “Add a new search target to a category” on page 309

* “Copy a category or target” on page 314

* “Translate a category or target” on page 315

* “Translate all categories and targets” on page 317

Add a new category
Follow these steps to add a category or subcategory for Children’s PAC

searches. You can define categories at the system, library, or branch level.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the Children’s PAC tab in the details view.

2. Double-click Category construction.

The Children’s PAC Category Configuration dialog box appears.

Children's PAC Category Configuration =3
=] ,m Add Category
[-E3 Animals
3 Arts Add Target
Dewey Decimal

=
+ Holidays
Machines

-3 Scence
(3 sports

Note:

Existing categories and subcategories are represented by folder icons. Click
the plus sign by a category to display its contents (subcategories and
targets). To view specific characteristics of any category, subcategory, or
target, select the item and click Modify.

3. Select (highlight) the folder to which you want to add a category.

Note:

The top-level Root category is always listed. The link for any category or
target on the next level under Root is displayed directly on the Children’s
PAC home page. If you do not select an existing folder, the category is
added directly under the Root group.
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Tip:

If you frequently enter diacritics,
you can add Input Method Editor
(IME) keyboards and switch back
and forth from the English
keyboard to the international
keyboards. See “Enter diacritics/
characters using an IME keyboard”
in the Polaris Cataloging Guide
4.1R2.
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4. Click Add Category.

6.

The Add Category dialog box appears.

Add Category
Display Mame:
Display Message:

Icon File Hame:
| |

Toolkip Preview

] [ Cancel ] [ Help ]

In the Display Name box, type a category name.

The Display Name identifies the new category in the Category
Configuration dialog box. If no category icon is defined, the Display
Name is directly displayed as a link on the Children’s PAC home page.
If anicon is defined for the category, the category is displayed as a link
when the icon is selected. (See step 8.)

a) Click Diacritics.

The Character Picker dialog box opens.

N ~

<| =2 0|~

Character Picker
Graphic set: (MARG-8) Basic Latin ™
" # 8 % & ' (
1+, --]7]0(1
3 456 7 8 9 :
< =>7@ABC
EFGHI J KL
NOPQRSTU
WXY Z [ v ] »
'a b c de f g
i j kI mn o p

r s t uv w x

{1}~

N o I |

To insert a diacritic character in the display name, follow these steps:

Shortcut key:

b) Select a graphic character set.

| Insert H Cancel || Help ‘
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Tip:
You can insert diacritic characters
in the display message. See step 6.

For details on choosing diacritic characters, see “Choose characters/
diacritics from a chart” in the Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.

8.

10.

The Character Picker dialog box closes.

(Optional) Type any text in the Display Message box that should be
displayed below the category Display Name and above the matrix or list
of targets.

The illustration shows an example.

Display'I Name Display Message
|

Categories Hnme
Category| =
icon MP

Big Foot, Dragons, Gargoyles,
Gryphons, ...

5208,

Type the file name for the category icon graphic in the Icon File Name
box. In the Children’s PAC interface, the patron can click the category
icon to see subcategories or targets.

Type only the file name. Polaris constructs the appropriate URL to the
categories folder of the theme the patron has selected, or to the default
theme if you do not allow theme selection.

Important:

Be sure to place the category icon graphic file in the categories folder for
each theme you offer. Although the actual image can be different, the
filename must be the same in each theme. For example, if you specify a
category icon graphic file pets.gif, the categories folder for each theme
must contain a graphic file called pets.gif. Otherwise, if a theme is chosen
that does not include the appropriate category icon graphic file, the
interface displays a missing link. For more information about themes, see
“Managing Themes” on page 297.

Select or clear the Tooltip Preview check box.

If the Tooltip Preview box is checked, targets for this category are
displayed when the cursor hovers over the category link in the
Children’s PAC interface. To display tooltip previews, you must also
specify an icon file name for the category (see step 7).

Note:

Use the Children’s PAC profile Number of tooltip entries displayed to set
the maximum number of tooltip entries to display. You must also check the
Preview Search Target box for each target you want to display in the
tooltip. See “Add a new search target to a category” on page 309 for more
information about setting up targets.

Click oK on the Add Category dialog box.

The Add Category dialog box closes. The new category is displayed in
the Category Configuration dialog box.
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Tip:

You can view the structure of
default targets to get ideas about
how to set up targets. Select a
default target and click Modify to
view the target.

11. Click oK on the Category Configuration dialog box.
Note:

To display categories in the Children’s PAC interface, be sure the
Children’s PAC profile Categories: Enable is set to Yes for the
organization.

12. Add targets to the new category. See “Add a new search target to a
category” on page 309.

Related Information

* Copy a category - See “Copy a category or target” on page 314.
* Delete a category or subcategory - Select the category, and click Delete.
» Edit the settings for a category - Select the category, and click Modify.

* Translate category names - If your library system has purchased other
language versions of Polaris PowerPAC Children’s Edition, you can
translate the category name or all category names. See “Translate a
category or target” on page 315 and “Translate all categories and
targets” on page 317.

Add a new search target to a category

Within a category, a target may be displayed as a text link in a list of links,
or as a graphic link in a matrix of target graphics. Follow these steps to set
up a new search target of either display type, and add it to a category.

1. Double-click Category construction on the Children’s PAC Profiles
tabbed page for the organization.

The Children’s PAC Category Configuration dialog box appears.

2. Select the category (folder) to which you want to add the new search
target.

Note:
You can add a target directly under the Root level. In this case, the target
link displays directly on the home page.

3. Click Add Target.
The Add Children’s PAC Search Target dialog box appears.
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Tip:

If you frequently enter diacritics,
you can add Input Method Editor
(IME) keyboards and switch back
and forth from the English
keyboard to the international
keyboards. See “Enter diacritics/

characters using an IME keyboard”

in the Polaris Cataloging Guide
4.1R2.
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Add Children's PAC Search Target

Display Mame:

Icon Display Mame:

Icon File: Mame:

Target Type
(®) Search

Search:

(O eibliography  (CVURL

ibliography:

[ Cancel ] [

Help ]

4. In the Display Name box, type a target name.
The Display Name identifies the new target in the Category
Configuration dialog box and on the home page.

5.

a) Click Diacritics.

To insert a diacritic character in the display name, follow these steps:

The Character Picker dialog box opens.

Character Picker

Graphic set: (MARC-8) Basic Latin
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Shortcut key:

b) Select a graphic character set.

‘ Insert H Cancel || Help |
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For details on choosing diacritic characters, see “Choose characters/
diacritics from a chart” in the Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.
The Character Picker dialog box closes.

6. If you want this target to be part of a matrix of search targets for the
category, do these steps:

a) Type the name of the target icon file in the Icon File Name box.

The search target icon is displayed in Polaris PowerPAC Children’s
Edition as a link, which you can click to launch the search. All targets
with icons in a specific category are grouped together in the matrix. If
you do not specify an icon, the target is displayed as a simple text link
in a list with any other text-link targets.

Important:
Be sure to place the target icon graphic file in the categories folder for
each theme you offer. Although the actual image can be different, the
filename must be the same in each theme. For example, if you specify a
target icon graphic file dogs.gif, the categories folder for each theme
must contain a graphic file called dogs.gif. Otherwise, if a theme is chosen
that does not include the appropriate target icon graphic file, the interface
displays a missing link. For more information about themes, see “Managing
Themes” on page 297.

b) If you want to display text along with the target icon in the matrix,

type the text in the Icon Display Name box. (If you specify an Icon Display

Name, be sure you specify an Icon File Name.)

yo?ltce:;n insert diacritic characters in the icon display hame. See step 5.
7. Select a target type:
* Search - Launches a defined search in the Polaris database. This
target type is identified by a database icon g in the Category

Configuration dialog box. If you select this target type, also do step
8.

Note:

If you want all search targets in this category to be organized in a matrix,

specify both an Icon Display Name and a corresponding Icon File Name for

each search target. Otherwise, the search target is displayed as a text link.

* Bibliography - Displays a search link. The link launches a search
for titles you specify. This target type is identified by a book icon
#® in the Category Configuration dialog box. If you select this
target type, also do step 9.

* URL - Displays a text link that connects to a Web site. This target

type is identified by a globe icon @ in the Category Configuration
dialog box. If you select this target type, also do step 10.
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8.

If you selected Search as the target type, input the search command as
a Common Query Language (CQL) command in the Search box.

If the search string does not begin with FIND, the system automatically
adds Find before the search is launched. For more information about
using CQL search commands, see “PAC CQL Commands & Access
Points” on page 404.

Exception: You cannot set up a phrase search with quotation marks in
the Search box; instead, use the AND operator. For example, if you are
setting up a subject search for the subject heading
$aAnimals$xAdaptation$v]juvenile films, type

su=animals AND su=adaptation AND su=juvenile films

(not su= “Animals--Adaptation--Juvenile films”).

If you selected Bibliography as the target type, add titles to the
bibliography by following these steps:

a) Click Add next to the Bibliography box.

Add Children’s PAC Search Target

Display Marme:

Icon Display Mame:

Iron File Mame:

Target Type
() Search () Bibliography () URL

Search:

ibliography: D

URL:

I oK I I Cancel I I Help I

The Polaris Find Tool is displayed.

b) Use the Find Tool to locate and select the bibliographic record for the

title you want to add to the bibliography. For more information about
using the Find Tool, see “Finding Polaris Records” in the Polaris Basics
Guide 4.1R2.

Note:

When the search is launched in the Children’s PAC, any search filters you
defined in the Children’s PAC profile Default search limits are applied. If a
title you selected does not meet the search filter criteria, it is not
displayed in the search results.

C) Repeat these steps to add each title to the bibliography. You can add

up to 120 titles.

You can multi-select records from the Find Tool results.
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10.

11.

12.

13.

If you selected URL as the target type, input the complete URL for the
Web page search target in the URL box.

To allow live-link Web targets, set the Children’s PAC profile Web
access: Enable to Yes. Libraries where children’s Internet access is a
concern should use lockdown software or set this profile to No. In this
case the URL target appears as text only, and does not allow Web
access.

Select or clear the Preview Search Target check box.

If you are adding a target directly under the Root level, the Preview
Search Target box is not available, since the interface does not display
the preview target link if it is not associated with a category.

If the Preview Search Target box is checked, the target Display Name is
displayed as a link under the category to which the target belongs.

Note:

The preview search target does not automatically display once the
category is selected. If you want the same target link to be displayed once
the category is selected, set it up again under the appropriate category,
leaving Preview Search Target unchecked. You can copy and edit a target.
See “Copy a category or target” on page 314.

To display preview search targets, you must also specify an icon file
name for the category (see “” on page 306).

The illustration shows an example of preview search targets:

Categories Home > Animals
Learn about animals

s

:J =
Big Foot, Dragons, Gargoylesh
ryphons, ...

5208

Note:
If the Preview Search Target box is checked for a target, the target icon is
displayed with a small red flag in the Category Configuration dialog box.

For example, the search target icon 1 changes to & .
Click oK on the Add Children’s PAC Search Target dialog box.

The Add Children’s PAC Search Target dialog box closes. The new
target is displayed in the Category Configuration dialog box.

Click oK on the Category Configuration dialog box.

Note:

To display the categories in the Children’s PAC interface, be sure the
Children’s PAC profile Categories: Enable is set to Yes for the
organization.
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Tip:

Click the plus sign by any category
folder to display the contents of
the folder.

Related Information

Copy a target, and place the copy in another category - See “Copy a
category or target” on page 314.

Remove a target from a category - In the Category Configuration dialog
box, select the target you want to remove from the category, and click
Delete.

Edit the settings for a target - In the Category Configuration dialog box,
select the target you want to edit, and click Modify.

Translate categories and targets - If your library system has purchased
other language versions of Polaris PowerPAC Children’s Edition, you
can translate the category and target names. See “Translate a category or
target” on page 315, and “Translate all categories and targets” on

page 317.

Copy a category or target

You can copy categories and targets you have already defined, and place
the copies in any categories you choose. When you copy a category, you
also copy the contents (subcategories and targets) of the category. Follow

these steps to copy a category or target into another category.

1.

Double-click Category construction on the Children’s PAC Profiles
tabbed page for the organization.

The Children’s PAC Category Configuration dialog box appears.

Select the category or target you want to copy.
Click Copy.

Select the category folder into which you want to place the copy of the
category or target.

Click Paste.
The copied category or target is displayed in the selected folder.

Click OK to save your settings.
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Tip:

Click the plus sign by any category
folder to display the contents of
the folder.

Translate a category or target

If your library system has other language versions of Polaris PowerPAC
Children’s Edition, you can translate the names of categories and targets.
Follow these steps to translate categories or targets one at a time.

1. Double-click Category construction on the Children’s PAC Profiles
tabbed page for the organization.

The Children’s PAC Category Configuration dialog box appears.

2. Select the category or target you want to translate.
Click Modify.

If you selected a category, the Edit Category dialog box opens. If you
selected a target, the Edit Children’s PAC Search Target dialog box
opens.

Edit Children’s PAC Search Target

Icon Display Mame:

Icon File Name:

Target Type
[Preview Search Target

Search:
SU=Yeti

Bibliography:

URL:

L | ]

4. C(lick Translate by the name you want to translate.

If you selected a category, you can translate the category name and the
display message, if any (see “” on page 306). If you selected a target,
you can translate the display name and the icon display name, if any
(see “Add a new search target to a category” on page 309).

The Language Strings dialog box opens.

Language Strings &

Englsh Espafiol

ok Cancel Help
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Tip:

If you frequently enter diacritics,
you can add Input Method Editor
(IME) keyboards and switch back
and forth from the English
keyboard to the international
keyboards. See “Enter diacritics/
characters using an IME keyboard”
in the Polaris Cataloging Guide
4.1R2.

5.

7.

Select a language from the Choose Language box.

The options are determined by the language versions of Polaris
PowerPac Children’s Edition purchased by your library system.

Click the box in the language column next to the target or category
name you want to translate, and type the translated word in the box.

To insert a diacritic character, follow these steps:

a) Click Diacritics.

The Character Picker dialog box opens.

Character Picker =]
Graphic set: (MARC-8) Basic Latin v A
" # 8 % & '

Y1+ .| -|-7f]0]1

2 345 6 7 89

;< = > ?2 @A BC
DEFGHI J KL
MNOPQRSTWU
vVwXxXYyYy 22 j [ \v 1] »

_ " 'a b c de f g

h i j k I mn o p

qgr s t uvwx vy

z| | {||l }|~-

Shortcut key:

‘ Insert H Cancel || Help |

b) Select a graphic character set.

For details on choosing diacritic characters, see “Choose characters/
diacritics from a chart” in the Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.

10.
11.

The Character Picker dialog box closes.

Click OK on the Language Strings dialog box.

Click oK.

The Language Strings dialog box closes.

Click oK on the Edit dialog box.

Click oK on the Children’s PAC Category Configuration dialog box.
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Tip:

If you frequently enter diacritics,
you can add Input Method Editor
(IME) keyboards and switch back
and forth from the English
keyboard to the international
keyboards. See “Enter diacritics/
characters using an IME keyboard”
in the Polaris Cataloging Guide
4.1R2.
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Translate all categories and targets

If your library system has purchased other language versions of Polaris
PowerPAC Children’s Edition, you can translate all the names of categories
and targets to a language of your choice. Follow these steps to view and
translate categories and targets.

Note:
You must set the translations at the system level.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the system, and select the Children’s PAC tab in the details view.

2. Double-click Multiple language strings.

The Language Strings dialog box appears. The dialog box lists all the
category names, category display messages, target display names, and
icon display names defined for your Polaris PowerPAC Children’s
Edition.

Language Strings &

English E spafiol

B

000-099 General
000-D99 General
100-199 Philosophy
100-199 Philosophy
100-199 Philosophy
200-299 Religion
200-299 Religion
200-299 Religion
300-399 Social Sciences
300-399 Social Sciences
T —

oK Canesl Help

3. Select a language from the Choose Language box.

The options are determined by the language versions of Polaris
PowerPac Children’s Edition purchased by your library system.

4. Click the box in the language column next to each name you want to
translate, and type the translated word in the box.

Note:
You can also edit the English names. Click the English word you want to
edit, and type a new word in the space.

5. Toinsert a diacritic character, follow these steps:
a) Click Diacritics.

The Character Picker dialog box opens.

© 2013 Polaris Library Systems



1 "

N
&+

< £ O
A S ZMmMm AW
o X O m

-— ~ x T < T O VvV O -

N o I |
~— =

#

%

< 3 a— 30— - -
S 30 — W - > o -

Graphic set: (MARC-8) Basic Latin

Qo

X O —h— — X D © O
> C O

Shortcut key:
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b) Select a graphic character set.

For details on choosing diacritic characters, see “Choose characters/
diacritics from a chart” in the Polaris Cataloging Guide 4.1R2.

c) Select the character, and click Insert.

The Character Picker dialog box closes.

6. Click OK on the Language Strings dialog box.

The Language Strings dialog box closes.

7. Select File, Save.
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Display

When a patron selects a title or the More link for a title in the search results,
Polaris PowerPAC Children’s Edition displays detailed information about

the title and the items associated with it.

Polaris PowerPAC Children’s Edition

Customizing the Children’s Results

Title:

Author:
Publisher, Date:
Series:
Subjects:

& Clifton Park-Halfmoon
Public Library

Galway Public Library

Margaret Reaney
Memorial Library (St.
Johnsville)

Northville Public Library

Pember Library and
Museum (Granville)

Richards Library
(Warrensburg)

& &% & &

Round Lake Library

Clifford : where is the big red doggie?

Bridwell, Norman.

New York : Scholastic, 1998.
Clifford the big red dog
Dogs -- Juvenile fiction.
Board books.

Save This Fer Me

Children’s Board Books

Children’s Board Books

Children’s Board Books

Children’s Board Books

Children’s Fiction

Children’s Fiction

Children’s Board Books

JP Fict Bri BB

JP Fict Bri BB

jP Fict Bri (D)

jP Fict Bri

JP Fict Bri [Board

Book]

JP Fict Bri

JP Fict Bri

Out

Out

On Shelf

On Shelf

Out

On Shelf

On Shelf

|| | tocation | __Collection Shelf Location |_Call Number | _status | __1ype |

Book

Book

Book

Book

Book

Book

Book

Note:

The format/type of material icons in Polaris PowerPAC Children’s Edition
are the same as those used in Polaris PowerPAC. For a list, see “Setting Up
Search Filters (Limit By)” on page 70.

Using Children’s PAC profiles, you can specify what information displays
about the associated items, including branch location, collection, shelf
location, call number, status, and material type. You can set these profiles

at the system, library, or branch level.

See the following topics:

* “Web Access from Children’s PAC” on page 320

* “Integrated Econtent in Children’s PAC Results” on page 320
* “Customize the children’s item availability display” on page 320
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\Web Access from Children’s PAC

If the title information includes a Web link, you can specify whether
children can access the associated Web site. Web links are indicated by the
globe icon next to a title, and by the URL link text in the detailed
information for the title. To allow Web access, set the Children’s PAC
profile Web access: Enable to Yes at the system, library, or branch level. When
the patron clicks the globe icon, the Web site opens in a new browser
window.

Important:

Libraries concerned about children’s Internet access should use lockdown
software or set the profile Web access: Enable to No. If this profile is set
to No, the globe icon and URL links are not “live.”

Integrated Econtent in Children’s PAC Results

Polaris PowerPAC Children’s Edition supports integrated econtent, such
as 3M ebooks. For details on this licensed feature, see “Integrated Econtent
in PAC” on page 202.

Customize the children’s item availability display

Follow these steps to customize the item availability display in Polaris
PowerPAC Children’s Edition.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the Children’s PAC tab in the details view.

2. To display the item’s owning branch, double-click Item Availability:
Display branch location, and select Yes.

Note:
Single-branch libraries may want to set this profile to No to save space in
the availability display.
3. Double-click ltem Availability: Display local and system levels to set which
items are shown in the availability display. Select Yes or No:

* Yes - If the logged-on branch is the system, information about items
that are designated to display in PAC and owned throughout the
system is displayed. If the logged-on branch is a local branch, only
items held by that branch are displayed. If none are owned by the
local branch, the system-level items are displayed.

* No - If the logged-on branch is the system, information about items
owned throughout the system is displayed. If the logged-on
branch is a local branch, only the local items are displayed. If none
are owned by the local branch, no items are displayed.

The Item Availability Display Order table determines which branches’
items should be displayed as “system” and which should be displayed
as “local.” See “Set up the local/system item availability display” on
page 177.
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4.

10.

11.

To display the items’ shelf locations, double-click Item Availability:
Display shelf location, and select Yes.

To display the items’ circulation status, double-click Item Availability:
Display status, and select Yes.
If you chose to display item status, specify the status text:

* Double-click Item availability text: Available, and type the text that
indicates an item is available. The default is In Library.

* Double-click Item availability text: Not available, and type the text that
indicates an item is not available. The default is Checked Out.

To display item-level call numbers, double-click Item Availability: Display
call number, and select Yes.

To display the items’ collection information, double-click Item
Availability: Display collection, and select Yes.

If the library does not use collections, you may want to set this profile
to No to save space in the availability display.

To display the items” material types, double-click Item Availability:
Display type, and select Yes.

To make public notes from the item record available, double-click Item
Availability: Display notes, and select Yes.

This setting displays a note icon for items whose records include
public notes. Patrons can click the icon to read the note.

Select File, Save.
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Setting Up Mobile PAC

Polaris® Mobile PAC™ is a Web-based public access catalog that has been
optimized for mobile devices, providing simplified access to most of the

features available in Polaris® PowerPAC"". Any device with a Web
browser can access the site, including mobile devices with browsers
optimized for mobile use and computers with standard Web browsers.

Polaris Mobile PAC works best with mobile devices where users navigate
the interface in either of two ways: with a pointing device , where user
touches the desired option or selects it with a stylus; or with navigation
keys, where the user presses keys (such as arrow keys) on the device key
pad to move the focus up or down in a list. Full functionality may not be
available for cell phones without full keyboards or pointing devices.

Mobile PAC must be installed on a Polaris Web server and the library must
have a current, valid license to make Mobile PAC available. Mobile PAC
also offers a multilingual version, where users can select the display
language on any page or set a language preference that persists from
session to session. Polaris Administration settings control the features
available in Mobile PAC. Mobile PAC shares some settings with Polaris
PowerPAC. Other settings apply only to Mobile PAC.

See the following topics:

* “Mobile PAC Basics” on page 323

* “Setting Up Mobile PAC Connections” on page 328

* “Setting Up Mobile PAC Library Information” on page 334

* “New & Popular Titles in Mobile PAC” on page 337

* “Setting Up Ask Us in Mobile PAC” on page 340

* “Mobile PAC Search Settings” on page 343

* “Mobile PAC Results Settings” on page 348

* “Configuring the Mobile PAC Title Display” on page 363

* “Polaris® Fusion™ Results” on page 366

* “Saved Searches (Search Agent) in Mobile PAC” on page 370
e “Title Lists in Mobile PAC” on page 373

* “Patron Registration in Mobile PAC” on page 381

* “Patron Log-In Settings for Mobile PAC” on page 383

* “Patron Account (My Account) in Mobile PAC” on page 387
* “Credit Card Payments from Mobile PAC” on page 396
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Mobile PAC Basics

Setting Up Mobile PAC

Polaris Mobile PAC provides a simple interface that has been optimized for
mobile devices. Basic functions are available directly from the home page.

[y oo ]

Search the Catalog

My Account

Ask Us

Preferences

Library Hours & Contact

New and Popular Titles

Make a Danation

Home | Full Site | About | Donations

English | £F=0 | Pyccxwii | Vigt Ngii | *Olele
Hawai'i | & 37 | Espafiol | Frangais | 221 |

Kreyol Ayisyen

Users can click Preferences to set which links appear on the home page, and
other preferences such as connection organization, language, and display
options. These settings persist from session to session for one year, so that
common selections are already made when the user connects to Mobile

PAC.

Search the Catalog
My Account
Library Hours & Contact
New and Popular Titles
Ask Us

Make a Danation

Preferences

Home | Full Site | About | Don

English | £F=0 | Pyccxwmit | Vigt N
Hawai'i | # 3 | Espafiol | Frangai
Kreyol Ayisyen

Home XPreferences

Li
obleskill

Language
English =
Titles per page
5 [=
Display Options
Show book covers and other images
Show different language options
MainMenu Options
Search the Catalog
¥ Search the Community

My Account
Library Hours & Contact
Ask Us

Make a Donation
ew and Popular Titl

Save Changes
Home | Full Site | About | Donations

English | F= M | Pyccruit | Viét Ngi | ‘Olelo
Hawai'i | & 3 | Espariol | Frangais | 2+ | Kreydl

Ayisyen
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Installation

See the following topics:

* “Installation” on page 324

* “Secure Socket Layer (SSL)” on page 324

* “Updating Page Caches” on page 324

* “Analyzing Polaris Mobile PAC Use” on page 325
* “Customizing Mobile PAC” on page 326

* “Mobile PAC Device Compatibility” on page 326
* “Trouble-Shooting” on page 327

You select Mobile PAC for installation when you install Polaris Web Server
software. (By default, Mobile PAC is not selected for installation.) For more
information, see the Polaris Installation Guide or contact your Polaris Site
Manager.

Secure Socket Layer (SSL)

Mobile PAC works without using SSL protocols (https:) to encrypt data,
but personal data sent over the Internet is exposed to potential interception.
If you have the appropriate site certificate, you can encrypt the entire
Mobile PAC site. To enable data encryption, set the SSL: Enable: Mobile PAC
parameter for the Web server to Yes. For more information about SSL and
Polaris, see “Setting Web Server Parameters” in the Polaris Administration
Guide 4.1R2. (You can set SSL for Polaris PowerPAC with a separate
parameter.)

Note:
Some older mobile phones do not support SSL.

Updating Page Caches

When you change Polaris Mobile PAC settings, you may need to update
page caches to see the effects of your changes. Most cached information is
stored at the application level on the Web server. You can update that
information with the Reload tool in Polaris WebAdmin (Language Editor).
For more information, see the Polaris Language Editor Guide or Language
Editor help file.

Note:

The Reload function reloads settings only for those organizations whose
settings have already been cached. You may have to do an IIS reset to see
changes applied to other organizations.
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Analyzing Polaris Mobile PAC Use

Google™ Analytics is a free tool from Google that allows Web site
administrators to record and analyze traffic on their sites. Like Polaris
PowerPAC, Mobile PAC includes the JavaScript code for Google Analytics
in the page footer. To use this feature, open the Polaris Administration
Mobile PAC profile Mobile PAC Analytics. The profile is available at the
system, library, and branch levels. On the Google tabbed page, check Enable
and supply your Google Analytics tracking code.

Mabile PAC Analytics [ Community Library (Cobleskill) (br) | (2532

Google | Custom

Cgnebis

For more information about Google Analytics, and to obtain a tracking
code, go to: http://code.google.com/apis/analytics

Note:

If you have already enabled Google Analytics for Polaris PowerPAC, you can
use the same tracking code for Mobile PAC.

Alternatively, you can supply your own JavaScript for site analysis. Open
the MobilePAC Analytics profile, Custom tabbed page, check Enable, and type
your JavaScript code in the field provided.

Mekile PAC Analytics [ Cemmunity Library (Cobleskill] (br) | (232

Google | Custom

Note:

Cell phones that do not support JavaScript ignore the JavaScript code, so
these connections are not calculated in your site analysis.
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Mobile PAC Device Compatibility
To ensure compatibility with most mobile devices, Mobile PAC does not use any HTML syntax, such as HTML 5 or CSS3, that requires a more modern browser. Also, unlike PowerPAC, Mobile PAC’s core functionality (searching, accessing the patron account, etc.) does not rely on JavaScript. Therefore, if a mobile device has JavaScript disabled, the user should be able to perform the majority of Mobile PAC functions, with the exception of some third-party products that require JavaScript, specifically NoveList and Google Map.
Certain Blackberry devices have displayed HTML parse errors when using Mobile PAC, and Polaris Library Systems has addressed these issues as they were brought to our attention. If your library encounters any compatibility issues with mobile devices and Mobile PAC, inform your Polaris site manager of the make and model of the device and the type of issue. In some cases, the device and/or browser may be too old to support Mobile PAC.
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Customizing Mobile PAC

* Text customization - You can edit language strings for Mobile PAC
pages in English and any licensed language using Polaris WebAdmin
(Language Editor). For instructions, see the Polaris Language Editor Guide
or Language Editor Help file.

* Page customization - With appropriate knowledge of XML, you can
also customize Mobile PAC at the program level. For more information,
see the Polaris PAC Customization Guide, available on the Customer
Extranet (www.polaristown.com) and the Polaris Developers Network.

Mobile Device Detection

Checks in Polaris code help to ensure that mobile device users are
automatically redirected to the Mobile PAC site if they connect to the
Polaris PowerPAC site. However, the definitions of mobile devices and
browser combinations are constantly changing. In case a device is not
detected as mobile, the Polaris PowerPAC page header displays a Mobile Site
link, so that mobile device users can easily access the mobile site. For
details, see “Set the connection URL” on page 328.

Mobile PAC Device Compatibility

To ensure compatibility with most mobile devices, Mobile PAC does not
use any HTML syntax, such as HTML 5 or CSS3, that requires a more
modern browser. Also, unlike PowerPAC, Mobile PAC's core functionality
(searching, accessing the patron account, etc.) does not rely on JavaScript.
Therefore, if a mobile device has JavaScript disabled, the user should be
able to perform the majority of Mobile PAC functions, with the exception
of some third-party products that require JavaScript, specifically NoveList
and Google Maps. In some cases, the mobile device and/or browser may
be too old to support Mobile PAC.
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Trouble-Shooting

You can get a quick idea of whether Mobile PAC is installed and running
properly by viewing a status page. Go to:

http://[Your PAC site]/mobile/plsstatus

E f# Mobile PAC Status (PLS)
|| Home > Site Status

| AppCache initialized Success
DisplayCache initialized Success
Active SQL connection  Success
Active ERMS connection Success

Test Keyword search Success

The Mobile PAC status page lists five status items, each with a Success or
Failure rating:

* AppCache initialized

* DisplayCache initialized
e Active SQL connection

* ActiveERMS connection

* Test Keyword search

If you see a Failure status for any of these five items, check for details in the
Mobile PAC logs in C:\ProgramData. For assistance, contact your Polaris Site
Manager.
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Setting Up Mobile PAC Connections

To set up Mobile PAC connections, define the connection URL that the user
enters to connect to your Mobile PAC; set the link to the full site; and
specify whether patrons can switch branches.

See the following topics:

* “Set the connection URL” on page 328

e “Set the Full Site link” on page 331

* “Enable branch switching and set branch display order” on page 332

Set the connection URL

The connection URL is the address the user enters to connect to your
Mobile PAC catalog, or the destination address when the mobile device
user is automatically re-directed from Polaris PowerPAC.

Follow these steps to specify the connection URL for Mobile PAC.

1. Inthe Administration Explorer tree view, open the Server folder and
expand the server for which you want to set Web parameters.

2. Select Parameters under the server.
The PAC parameters tabbed page is displayed in the details view.

3. Double-click URL of the Mobile PAC’s root and type the full URL.

P | Administration Explorer - System - QA - Polaris - b
File Edit Help
D-=-H E?
Admmlstratlon Explorer - System EParameters
Server ~ FAC
ubenau-w?
Eﬂ Server Test
[ Telephony01
=] [J cadirz Parameter Value
I ‘ﬁParamelersb G Network name of application server (MTS) QA-41R2
Local Polaris PA( [ NT domain that application server resides in GlS
& ComerR2 [JJ NT password used with SYRAPPLICATIONNTACCOU... guest
&) EGrahamR2VM
@ HUF-2012 G NT user account for access to MTS guest
@ ramarao-vs64 G PAC default organization for session QA-Plato 4.1 R2
@ RAMARAO-W7 G Server IP of application server (MTS) QA-41R2
young-vsB4 [ S5L: Enable: Mobile PAC Yes
ana Hanuasy ey G SSL: Enable: PowerPAC Yes
Altoona -
Amazon G URL of the ContentXChange root http://ga-41r2.polarislibrary.cor
Biblios ¢J URL of the Mobile PAC's root https://qa-41r2.polarislibrary.co
British Library he URL of The PowerPAC s root (Example: http://127.127... http://ga-41r2.polarislibrary.cor
p p p//q P! ry.
< >
For Help, press F1 ?g peer NUM

The default connection URL is http://[localhost]/mobile, which is the
system organization.
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If you plan to disable branch switching (see “Enable branch switching
and set branch display order” on page 332) and you want to specify a
connection organization other than the system organization, add

/org/{orgid}

to the end of the URL. For example, if the organization ID number is

25, type the URL in this format:
http://[localhost]/mobile/org/25

The organization ID is the number in the title bar of the organization
workform. It is also available on the Properties dialog box - About
tabbed page for the organization, which you can open from the Polaris

Administration Explorer.

File Edit Help

D-=-d

EAdminisUaﬁun ExplurarfSy;fam \

- (@) Branch = Branch Properties

General About

Polaris 1D number: 25
Creator: FolarisExec
Creation date: 2/16/2011 8:28:15 PM
ester Public Librar Modifier: Zukowski
liton Park-Halfmoor
Community Library (C Last modified date: 6/18/2010 11:15:41 AM

Parameters
Profiles
Permissions
Security

t ;'_i Policy Tables
;'_i Database Tables
]m Corinth's Free Library
]m Digital Branch
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Note:

If you specify an organization that is suppressed from display in PAC, the
connection organization defaults to the system. The system-level PAC
profile Suppress branches controls which branches are suppressed from
display. This profile also affects Polaris PowerPAC.

4. Select File, Save.
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Related Information

* Link from PowerPAC - A Mobile Site link is displayed in the Polaris
PowerPAC header if Mobile PAC is licensed for your library and you
have set a value for URL of the Mobile PAC’s root in Polaris Administration.

Note:

This feature does not apply to in-house workstations, as defined by the
setting for patron actions in the PowerPAC profile In-house access
definitions. This protects patron privacy if a PowerPAC user on an in-house
workstation follows the Mobile Site link, perhaps logs into the patron
account, and then leaves the workstation in Mobile PAC. (There is no
inactivity timeout in Mobile PAC.) Staff members who need to access
Mobile PAC can enter the URL directly into their workstation browsers. If
you want the Mobile Site link to appear in PowerPAC for staff
workstations, you must set the in-house definition to In-house IP
Addresses Table only, and then make sure that no staff workstations
appear in the In-House IP Address Table. For more information about in-
house definition settings, see “ldentifying In-House Computers” in the
Polaris Administration Guide 4.1R2.

e Connection organization from PowerPAC redirect - When a
redirection to Mobile PAC is made automatically or with the PowerPAC
header link, the PowerPAC connection organization is retained for the
Mobile PAC connection. If the PowerPAC connection organization was
the system, Mobile PAC uses the organization saved in the user’s Mobile
PAC Preferences settings. See “Enable branch switching and set branch
display order” on page 332.

* Display language from PowerPAC redirect - For multilingual versions,
when a redirection to Mobile PAC is made automatically or with the
PowerPAC header link and the PowerPAC display language is not
English, the language setting is retained for the Mobile PAC connection.
If the PowerPAC display language was English, Mobile PAC uses the
language saved in the user’s Mobile PAC Preferences settings.

e Automatic redirection - PAC users with mobile devices are
automatically redirected to Mobile PAC if they attempt to connect to
Polaris PowerPAC on the home (portal) page, default search page, or
patron account page. This feature accommodates libraries that have
direct links from their library Web sites to search and patron account

pages.
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Set the Full Site link

The Full Site link on the Mobile PAC home page is the URL specified in the
parameter URL of the PowerPAC’s root for the Web server in Polaris
Administration. This destination is typically your library Web site. Do not
change this setting unless your Polaris PowerPAC root URL changes.

P

Search the Catalog

My Account

Library Hours & Contact
New and Popular Titles
Ask Us

Make a Donation

Preferences

Hombuut | Donations

English | = | Pyccuwii | Viét Ngib | ‘Olelo
Hawai'i | & 3 | Espafiol | Frangais | 2= |
Kreyal Ayisyen

The Full site link retains the user’s preference settings for connection
organization and display language when connecting to Polaris PowerPAC.
See “Enable branch switching and set branch display order” on page 332.

When a user clicks the Full Site link, a message sets user expectations
regarding the full site (Polaris PowerPAC) display on mobile devices, and

offers browser tips for BlackBerry® smart phone users.

Search the Catalog

My Account Home > Full Site
Library Hours & Contact You are about to leave the mobile catalog
. 1o access the main online catalog (full site).
New and Popular Titles Since the full site is not optimized for all
mobile devices, you may encounter errors
Ask Us

on some pages

Make a Donation Go to full enline catalog

Preferences Erowser Tips

Users of some BlackBerry devices may be
better able to view the full site by installing
and using the 'Opera Mini" browser or by
English | 2= | Pyccrwii | V| setting the default BlackBerry browser's
Hawai'i | §1 3 | Espafiol | Frd emulation mode to "Windows |E'in the
Kreyol Ayisyen| browser's 'Options’ screen

Home | Full Site | About | Donations

English | =04 | Pyccruii | Vigt Ngi
‘Olelo Hawai'i | 137 | Espafiol | Francais |
Ll | Kreyal Ayisyen

You can edit both parts of the message in Polaris WebAdmin (Language
Editor). The default text for the first part of the message (string ID
MP_MSG_FULLSITE) is:

You are about to leave the mobile catalog to access the main online catalog (full

site). Since the full site is not optimized for all mobile devices, you may
encounter errors on some pages.
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The default text for the second part of the message (string ID
MP_MSG_FULLSITE_TIPS) is:
Users of some BlackBerry devices may be better able to view the full site by

installing and using the ‘Opera Mini’ browser or by setting the default BlackBerry
browser’s emulation mode to ‘Windows IE’ in the browser’s ‘Options’ screen.

Related Information

Using Polaris Language Editor - See the Polaris WebAdmin (Language
Editor) Guide or WebAdmin online Help.

Enable branch switching and set branch display
order

The Mobile PAC home page includes a Preferences link. You can allow
Mobile PAC users to change the connection branch on the Preferences
page, and you can set a display order for the branch names.

P

Home > Preferences
Library

Cobleskill -
Cobleskill
Corinth’s
Crandall

Duane

Easton

Fort Edward
Fort Hunter

Fort Plain
Frothingham
Galway
GNV-Glenville Branch - Schenec...
Gloversville
Greenwich
Hadley-Luzerne
Hamilton Hill
Haoricon

Hudson Falls
Indian Lake

Inlet

Johnsburg
Johnstown

Lake Pleasant
Long Lake
Margaret Reaney
Mechanicville

mn

Middleburgh

Mohawk Valley

Mont Pleasant 't | Donations

Niskayuna

Northville = jit | ‘Olelo Hawaii | 3% |

Espariol | Francais | &1 | Kreyal Ayisyen

Follow these steps to set up branch switching.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the Mobile PAC tab in the details view.

Note:

Except where noted in this procedure, you can set these profiles at the
system, library, or branch level.

2. Double-click Branch Switching: Enable, and select Yes.

This setting allows patrons to choose branches in the Branch list on the
Mobile PAC Preferences page. The chosen branch’s Mobile PAC
settings become effective. If you set this to No, the patron can connect
only to the organization represented by the Mobile PAC connection
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URL. See “Set the connection URL” on page 328.

3. If you set Branch switching: Enable to Yes, set the PAC profile Branch list
Order to determine the display order of the branches:
* Select Yes to display the branch names in ascending alphabetical
order by name.

* Select No to display the branch names in ascending numerical
order by internal organization ID.

Important:

This setting also affects Polaris PowerPAC.
With either setting, the system organization is always first. The setting
for the current connection branch is used. The profile also controls the
display order of the list of pick-up branches for requests, but the
setting for the patron’s registered branch is used for the pick-up
branch list.

Note:

Use the system-level PAC profile Suppress branches to suppress a branch
from display in the Switch to another branch list. This setting also affects
Polaris PowerPAC.

Related Information

Organization names - Mobile PAC uses the Display Name defined in the
organization record. For more information about setting organization
display names, see “Setting Up Organizations” in the Polaris Administration
Guide 4.1R2.

Administration Explorer - System -
File Edit Help

D-=w-HX & &

Administration Explorer - System ﬁCummunity Library (Cobleskill)

(=) Clifton Park-Halfmoor A Branch Information

[=I-{@) Community Library =
# Parameters Name: Community Library Abbr: | COB
H Profiles [D|5p|ay Name: Community Library] ]
£ Permissions Parent Library: Cobleskill
=) Security
= Palicy Tables Primary Address: 147 BarnRoad; Cobleskill; SCHOHARIE; NY; USA; 12043-0219
(] Database Table Phone: Email:

orinth's Free Library Alt Phone: Fax:
.@. Digital Branch
Y8\ Digital Branch Two Shipping Address: 147 Barn Road; Cobleskill; SCHOHARIE; NY; USA; 12043-0219
Ll
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Setting Up Mobile PAC Library
Information

The Mobile PAC home page displays a link for library hours and contact
information. When the connection organization is a library or branch, the
link opens information about the current connection organization.

Search the Catalog

f# Cobleskil

My Account Home > Hours
ibrary Hours & Contac Bl ibrary

New and Popular Titles Cobleskill |Z|

Ask Us Monday CLOSED

Make a Donation Tuesday 10:30 AM - 8:00 PM
Wednesday 10:30 AM - 6:00 PM

Preferences Thursday 10:30 AM - 6:00 PM
Friday 10:30 AM - 6:00 PM

Home | Full Site | About | Don{ Saturday 10:00 AM - 1:00 PM

Sunday CLOSED

English | 20 | Pyccrui | Vit N
Hawai'i | 137 | Espaiiol | Frangai Contact
Kreyal Ayisyen

147 Barn Road

Home | Full Site | About | Donations

English | /=04 | Pycckuit | Viét Ngir | ‘Olelo
Hawai'i | 32 | Espariol | Francais | e |
Kreydl Ayisyen

When the connection organization is the system, the link opens a page
where the user selects a library or branch to see that organization’s
information.

The specific hours are set in the Patron Services parameter Hours of operation
for the connection organization. The address and telephone number are
taken from the organization record.

Note:

The system-level PAC profile Suppress branches controls whether a branch
is listed in the drop list of organizations. If you choose to suppress a
branch, it is also suppressed from display on the Preferences page. See
“Enable branch switching and set branch display order” on page 332.

You can choose to display a message in addition to, or instead of, the
formatted hours table. You can also choose to display a link to the library’s
Web site along with the address and telephone number.

See the following topic:
* “Set up the Library Hours & Contact page” on page 335
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Set up the Library Hours & Contact page

Follow these steps to specify the information that should appear on the
Library Hours & Contact page.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the PAC tab in the details view.

2. Todisplay the organization’s hours formatted in a table, set the profile
Hours of operation: Display to Yes.

Note:
This setting also applies to Polaris PowerPAC.

Important:

The hours listed in the table on the Hours & Contact page are controlled by
the settings in the Patron Services parameter Hours of operation. Even if
you do not want to display the table on the Hours & Contact page, you
must set up the organization’s schedule in the Patron Services parameter
Hours of operation, because these settings also affect due dates and other
circulation processes.

Tip: 3. To specify a message to display on the Hours & Contact page, follow
The Hours of operation message these steps:
option is useful for organizations
with split hours or other conditions @) Double-click the Hours of operation message profile.
that the usual Hours of Operation
table does not accommodate. Note:
This setting also applies to Polaris PowerPAC.

The Language Strings dialog box opens.

Language Strings [Community Library (Cobleskill) (br)] | X |
Choose Language: |English L
Diacritics
Field Name Display Text
Hours of operation message
Cancel Help

b) Select a language from the list of those licensed for Polaris PowerPAC.

¢) Double-click the message field in the Display text column and type the
message (up to 500 characters).
Note:
You can insert diacritic characters in your message. Click Diacritics. In the

Character Picker dialog box, select a graphic character set. Then select the
character, and click Insert.

d) Click OK.
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4. To include a link to the library’s Web site along with the address and
telephone number, follow these steps:

a) Open the Profiles folder for the organization, and select the Mobile PAC
tab in the details view.

b) Double-click Navigation: Web site URL and type the complete URL,
beginning with http://

5. Select File, Save.

Related Information

You can also use the PAC profile Multiple language strings to specify the Hours
of Operation message. This method may be more convenient if you have
multiple PAC messages to customize. For more information, see “Editing
Messages and Labels” on page 288.
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New & Popular Titles in Mobile PAC

The Mobile PAC home page displays a New and Popular Titles link. When
the user clicks this link, New at the Library, On Order Titles, Best Seller, and
Popular at the Library (most circulated) lists are displayed.

P P

Search the Catalog Home > Mew and Popular
My Account New at the Library >
”- Books
Library Hours & Contact DWDs and Video
ew and Popular Titles On Order Titles 5
Ask Us Popular at the Library >
Preferences Authors
Titles
Subjects
Home | Full Site | About
b Best Seller Lists »
Engl\sh.l =20 | F‘yccukuﬂ | Vit Ngi | ‘0_\eln Hardcover Fiction
Hawali | 13T | ESPE"D‘ liFtancas [l Hardcover Monfiction
Kreyal Ayisyen
Trade Paperback Fiction

Trade Paperback Nonfiction
Mass Market

Children’s Fiction
Children’s Picture Books

Home | Full Site | About

English | = | Pycckwii | Viét Ngi | ‘Olelo
Hawai'i | 37 | Espafiol | Frangais | 220 | Kreysl
Ayisyen

When the user clicks a link in a list, such as Books under New at the Library,
the appropriate search is launched in the library catalog.

Fome > New > Books

Wizard's return
Willis, Dan

Weep for the living
Hamilton, Anne Butler.

B . EMT-intermediate self-assessment exam
prep
Mistovich, Joseph J

The field guide to lake monsters, sea
serpents and other mystery denizens of the
deep

=t Coleman, Loren.
SERPENTS
Page 1 of 2
Next Page >
Hide Covers

See the following topic:

“Set up New and Popular Titles” on page 338
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Set up New and Popular Titles

Follow these steps to set up New and Popular Titles options.

Note:

You can set the New and Popular Titles profile at the system, library, or
branch level. The connection organization’s settings determine the options
available to Mobile PAC users.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and select the Mobile PAC tab in the details view.

2. Double-click New and Popular Titles.

The New and Popular Titles dialog box opens.

New and Popular Titles [Community Library (Cobleskill) (br)] ﬁ
New at the Library Best Seller Lists Show Popular...
Books Hardcover Fiction [¥] Authors
DVDs & Video Hardcover Nonfiction
Sound Recordings Trade Paperback Fiction [¥]Titles
Large Print Trade Paperback Nonfiction Subjects
i Mass Market
Children's Fiction
Children's Picture Books Show on-order list

3. Select (check) the New at the Library categories to include on the New
and Popular page in Mobile PAC.

When the patron clicks a New at the Library category, the search is
launched for titles in that category that have recently been added to
your catalog. This feature uses the same processing as the New Titles
Web part in Polaris PowerPAC. For details, see “Defining Web Parts
for Dashboards” on page 36.

Note:

When the Mobile PAC connection is to a branch, the patron sees only new
titles for that branch. When the Mobile PAC connection is to the system,
the patron sees new titles for the whole system.
4. Select (check) the Best Seller Lists categories to include on the New and
Popular page in Mobile PAC.

When a patron selects a title from one of these lists, a search for the title
is launched in the Polaris database. The lists are updated
automatically with content from IndieBound (formerly Book Sense),
using the same process as Polaris PowerPAC. For details, see
“Defining Web Parts for Dashboards” on page 36.

Important:

If a title in the Best Seller list is not in the catalog, the list item for the
title is not a live link. As best-seller titles are added to the catalog, the
links are updated when MobilePAC is reloaded using the Reload tool in
Polaris Language Editor, or when an IIS reset is performed on the server.
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5. Select (check) the Popular categories to include on the New and Popular
page in Mobile PAC.

These categories use the same processing as the Most Circulated Web
part in Polaris PowerPAC; that is, the Popular links launch searches for
popular titles, authors, or subjects in the Polaris database, based on
circulation statistics for the past 31 days.

6. Select (check) Show on-order items to provide links that launch searches

for titles in the Polaris database that have linked items with a status of
On-Order.

This feature uses the same processing as the On-Order Items Web part
in Polaris PowerPAC. For details, see “Defining Web Parts for
Dashboards” on page 36.
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Setting Up Ask Us in Mobile PAC

As in Polaris PowerPAC, Mobile PAC users can send an “Ask Us”
reference question to a designated library e-mail address. When the user
clicks the Ask Us link on the home page, and the library requires patrons to
log on to use this feature, the log-on page appears.

f# Cobleskil
Search the Catalog
My Account Home > Log On

Library Hours & Contact
Account Log On

New and Popular Title:
'sername or Barcode

- Create username
Make a Donation
Password

Preferences

Forgot password?
Home | Full Site | Aboul [C] Remember my username or barcode

English | 8= | Pycexmii |

Hawaii | % | Espariol | A

Kreyal Ayisy

Don't have an account? Create one
Don't have a Password? Create one

Home | Full Site | About | Donations
English | £F=H | Pyccrai | Viét Ngir | “Olelo

Hawai'i | ¥ 3Z | Espafiol | Frangais | 2z_-1 | Kreyol
Ayisyen

Once logged on, the user can type the question and send it to the library.

Home = Ask Us

Barcode:
987654321

Patron Name:

Farsaci, Timothy James

Phone:
315-451-3639

Email:

liverpoalhistarian@yahoa

Response Needed by:
6/15/2012

What is your Question:

Log Out
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You set up a receiving e-mail address on the branch level with the PAC
profile Patron access options, then enable the feature specifically for Mobile
PAC. As with Polaris PowerPAC, you can require a patron log-in for Ask
Us in Mobile PAC, or bypass the log-in and allow anyone to send a
question via Ask Us. In this case, a Guest button is displayed on the log-on

page.

The Sent From e-mail address on the message to the library is the e-mail
address the user has specified in the Ask Us form, if any. If no address is
specified, the user has logged in as a patron, and the patron account
includes an e-mail address, that address is used. If no e-mail address is
specified in the Ask Us form or the patron account, or the patron has
cleared the address from the form, the Sent From address is that specified
in the PAC profile Email notification: Email address of sender.

Note:

Any e-mail from PAC, including Ask Us messages, requires you to specify
the SMTP server in Polaris Administration. Double-click the PAC profile
Email notification: Server running SMTP service, and type the domain
name of the e-mail SMTP server. This setting applies to all Polaris PAC
applications and is also used by other Polaris processes, such as e-mail
notification.

See the following topic:
* “Set up and start Ask Us” on page 341

Set up and start Ask Us

Follow these steps to set up the e-mail addresses to receive questions sent
by e-mail from the PAC, and to enable the Ask Us function in Mobile PAC.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the branch, and click the PAC tab in the details view.

Important:
These settings also affect Polaris PowerPAC.

2. Double-click Patron Access options.

The Patron Access Options dialog box appears.
3. Click the Ask Us tab.
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Patron Access Options [ Community Library (Cobleskill) (bri | =
Selfregistration | Required I Defaults I Log In | Update Info ‘ Askus
Emal o

MName Branch

Cobleskil Ak Us Community Library (Cobleskil)

4. To specify the receiving address for Ask Us e-mail messages, do these
steps:

a) Click Add, and use the Find Tool to search for the staff member or
members who should receive the Ask Us messages.

b) Select the names in the results list, right-click the highlighted names,
and choose Select from the context menu.

The Patron Access Options dialog box appears, and the selected names
are displayed in the E-mail to list.

5. Click Apply to apply your settings and continue working with Patron
Access options, or click Save to save your settings and close the Patron
Access options dialog box.

The Profiles tabbed pages appear in the Administration Explorer
details view.

6. To make the Ask Us feature available in Mobile PAC, do these steps:
a) Click the MobilePAC tab in the details view of the Explorer.
b) Double-click Navigation: Ask us, and select Yes.

€) Torequire a patron log-in for Ask Us, double-click Ask Us: Require Login,
and set the value to Yes.

If this value is set to No, a Guest button is displayed on the Ask Us login
page in Mobile PAC. The user can click Guest to send a question
without logging in.

7. Select File, Save.
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Mobile PAC Search Settings

Mobile PAC offers a quick search and an advanced search. Both are
keyword searches.

Quick Searches - When the user clicks Search the Catalog on the main page,
the quick search page opens.

Home > Search

Search for

Advanced Search

Home | Full Site | About | Donations

English | =0 | Pyccxmii | Viét Ngi | ‘Olelo
Hawai'i | 1 ¥ | Espafiol | Francais | %< | Kreyol
Ayisyen

In this type of search, the user simply types a search term in the Search for
box and clicks Search. This search uses the search by, limit by, and sort by
settings for quick searches from the PAC profile Search settings defaults. See
“Set default search selections” on page 345.

If the Search by setting in Polaris Administration is other than the default Any
Field and the Limit by setting is other than the default All formats (TOM="), the
settings currently in effect appear below the Search for text box in Mobile
PAC.

P

Home > Search

Search for

G by All Hems - This library orlE

Advanced Search

Home | Full Site | About

English | =1 | Pyccxwii | Viét Noib |
Olelo Hawai'i | f1% | Espafiol | Francais
| 1=l | Kreyal Ayisyen
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Advanced Search - When the user clicks Advanced Search on the Search page,
the advanced search page opens.

Home > Search

Search for Home > Search

earch for

Advanced Search
Search by

Any Field [=]
Home | Full Site | About | Donatior]| Limit by

English | #1204 | Pycorwi | Vit Ngir | All ltems - This library only |Z|
Hawai'i| 37 | Espafiol | Francais | 4 sort by
Kreyol Ayisyen Relevance =l
Titles per page
5 [=]

Home | Full Site | About | Donations

English | £F20 | Pycexwait | Viét Ngi | ‘Olelo
Hawai'i | 37 | Espafiol | Frangais | 21 |
Kreyol Ayisyen

On this page, users can select the Search by field, the Limit by filter, and a sort
order. The default values for Search by, Limit by, and Sort by are taken from the
advanced search settings in the PAC profile Search settings defaults. See “Set
default search selections” on page 345. The selections in the drop-down list
for the Limit by filter are taken from the PAC Limit by display policy table. The
user can also set the number of titles per page in the search results. The
options are 5 (default), 10, 25, and 50.

The user’s selected search settings are retained until the user closes the
browser, clicks Reset, or reopens the Advanced Search page by selecting the
Advanced Search link on the quick search page. The Reset button resets all
controls in the Advanced Search page to their default values and clears the
text from the Search for box.

When search results are displayed, if the user selects the Search link in the
bread crumb trail at the top of the window, the options set for the user’s
most recent search are retained on the Advanced Search page.

See the following topic:

* “Set default search selections” on page 345
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Set default search selections

Follow these steps to specify the default selections for quick and advanced
searches.

Important:
These settings also affect Polaris PowerPAC.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the PAC tab in the details view.

Mobile PAC uses the settings for the user’s current connection branch.

Note:
For information about allowing branch switching, see “Setting Up Mobile
PAC Connections” on page 328.

2. Double-click Search settings defaults.

The Search Settings Defaults dialog box opens.

Search Settings Defaults [Community Library (... =]

Advanced Eoolean Course Reserves
Quick Keyword Browse Phrase Exact
Search by: v

Limitby:  |Alltems - All Libraries ]

Sortby

When searching local database

Relevance v

3. Set the quick search defaults:
a) Click the Quick tab.
b) Select the default search field in the Search by list.
The setting applies to every quick search. The default is Any Field.
c) Select the default search filter in the Limit by list.

The available selections depend on the organization’s settings in the
PAC Limit By Display policy table. The default selection is All formats
(that is, no filter; TOM="*).

Note:
You can change the labels of existing filters and set up custom filters. See
“Setting Up Search Filters (Limit By)” on page 70.
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d) Select the default sort order for search results in the Sort by list.

The setting applies to every quick search. The default selection is
Relevance. This selection sorts results based on weighted keyword
frequency and proximity, so that those most likely to meet the user’s
needs appear first in the list. Most Popular sorts titles in the search results
so that the titles most frequently checked out or requested over the
past 120 days appear first in the list.

Options that include two categories sort results by the first category,
then by the second category. For example, with Author, then Title, the
titles are sorted alphabetically by author then, within each author’s
works, alphabetically by title.

4. Set the advanced search defaults:
a) Click the Advanced tab.

Search Settings Defaults [Community Library (... Ea

Quick Keyword Browse Phrase Exact
Advanced Boolean Course Reserves
Search by: v
Limit by: All tems - This library only v

Sartby

When searching local database only:

Relevance v

When atleast 1 remote database is selected:

Relevance w

Show relational operators dropdowns

b) Select the default search field in the Search by list.
The default selection is Any Field.
€) Select the default search filter in the Limit by list.
The default selection is All formats (that is, no filter; TOM=¥).
Note:

You can change the labels of existing filters and set up custom filters. See
“Setting Up Search Filters (Limit By)” on page 70.

d) Select the default sort order for search results in the Sort by - When
searching local databases only list.

The default selection is Relevance.
5. C(Click Save.

(Optional) To set automatic subsorting by title for certain sort types,
set the PAC profile Search: Sub-sort-by-title to Yes. This allows patrons to
quickly find a known title in a large results set.
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When the profile is set to Yes, the records are first sorted by the selected
sort option and then sorted alphabetically by title, ignoring nonfiling
characters (respecting the value of the 245 second indicator). The
setting does not affect these sort types: relevance, most popular, title,
author then title, title then author, title then publication date, title then
format, publication date then title, call number then title.

Note:

This setting affects both Polaris PowerPAC and Mobile PAC. The profile is
available at the system, library, and branch levels. It is set to No by
default; you may want to leave this setting if you find the automatic
subsort impacts performance.

Related Information

¢ TOM (Type of Material) - For more information about Type of Material
and format icons in Polaris PAC applications, see “Type of Material
Codes (TOMs)” in the Polaris Cataloging Guide 4.1R2 and “Setting Up
Search Filters (Limit By)” on page 70.

* Community Information - Mobile PAC supports keyword searches for
community information for libraries that use Polaris Community
Profiles, a separately licensed feature. Fro more information, see
“Community Setup for PAC Display” in the Polaris Community Profiles
Guide 4.1R2.
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Mobile PAC Results Settings

From the search results set, users can locate items, see more bibliographic
information, and place hold requests. The initial search results display is a
list of titles, with format icons and cover images if these are enabled.

Note:
You can configure the title information displayed in this view. See
“Configuring the Mobile PAC Title Display” on page 363.

i Cobleskill
Home = Search = List {4,724 fitles)

Sort by Relevance -

The Civil War Trust's
official guide to the
Civil War Discovery
Trail.

Add to my list

Civil war. Companion )
Thomas, John Rhett :
2007

Add to my list

Brother against i
brother [DVD] : stories
of the greatest civil

wars in history.

Add to my list

‘W‘ _Civil War generals : an (48]
IR illustrated

T encyclopedia

4 including naval and

By default, five titles are displayed per page, but the user can change this
number on the Preferences page. The user can also sort the results list.

Home > Search = List (4,724 fifles)

1st Manassas &
[videorecording] :
amateurs collide at Bull

Run, 1861.
1986
Add to my list
3:10 to Yuma Ry

= [videorecording]
L 2008

Add to my list
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The initial search results display also includes links from the 856 MARC

tag.

Home > Search = List (77 tilles)

Sort by Relevance - @

The eB
H e eBay

entrepreneur : the
e definitive guide to
ENTREPRENEUR starting your own
e e eBay trading
e assistant business
== Spencer, Christopher
Matthew.
2006

J - Contributor
biographical information,

Add to my list

| Decorating on eBay : (9]
 fastand stylish--ona

k. budget

Guggenheim, Barbara.

2005

Add to my list

eBay for dummies I
Collier, Marsha. w
Rl 2004

The link text is displayed according to the following logic:

Note:
If there is text in the 8565z, it displays as a note but not as part of the Web
link.

* 8568y - Link Text - If the bibliographic record has an 856$y, the

text in the first occurrence of this tag is used for the Web link
display instead of the URL in the 8565u.

856$3 - Material Specified - If the bibliographic record does not
have an 856%y, but it does have an 856$3, the text in the first
occurrence of this tag is used for the Web link display instead of
the URL in the 856%u.

856%u - URL - If the bibliographic record does not have an 856$y or
an 856$3, the default Web link text is Web Site. You can change the
label using the Mobile PAC profile Title Display: Configure. For more
information, see “Configuring the Mobile PAC Title Display” on
page 363.

Mobile PAC supports integrated econtent, such as 3M ebooks. For details
on this licensed feature, see “Integrated Econtent in PAC” on page 202.
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Cover Images

See the following topics:

* “Cover Images” on page 350

e “Title (Product) Page Links” on page 351

* “Title Link: Find It” on page 352

e “Title Link: Details” on page 355

» “Title Link: Request It” on page 356

* “Title Link: Purchase or Buy It Now” on page 357

* “Title Links: Enriched Content” on page 358

* “Title Link: Map It” on page 359

e “Title Link: Librarian’s (MARC) View” on page 361

* “Set up the Mobile PAC title (product) page” on page 361

Cover images are displayed according to the connection organization’s
settings for the content provider in the PAC profile Enriched data. For more
information, see “Enabling Enriched Data” on page 222. These settings also
affect Polaris PowerPAC.

In Mobile PAC, when cover images are enabled, the user can choose to hide
them. The Hide Covers option appears at the bottom of each search results

page.

S5 i e Tony Hillerman (8}
WSS Erisman, Fred, 1937-
1989

# ! Add to my list
1

Seldom disappointed :a | [
memoir

Hillerman, Tony

N 2001

B Addto my list

Save Search

Page 1 of 38

Next >

CHide Covers >

This may improve the display on certain mobile phones. When cover
images are hidden, the title format (Type of Material, or TOM) is also
displayed as text instead of an icon.
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Home > Search = List (190 titles)

Sortby Relevance -

Seldom disappointed : [large print] a
memoir

Hillerm g o--es
2001 {{Large Print)
Add to My

Seldom disappoeinted : [sound recording]
a memoir

Hillerman_Jgn
2001 ¢Monmusical Sound Recording
Add to My

Seldom disappointed : a memoir [sound
recording]

Hillerman,_Ton
2001 @onmusical Sound Recording) >
Addfomyll

This setting is saved on the device until the user chooses to display the
images again.

Title (Product) Page Links

Users click a title in the search results list to see more choices related to the
individual title. The following links may be displayed on the title (product)

page:

Find It - Availability information. See “Title Link: Find It” on
page 352.

Details - Bibliographic information. See “Title Link: Details” on
page 355.

Request It - Place a hold request. See “Title Link: Request It” on
page 356.

Purchase - Purchase the title from a vendor’s Web site. See “Title
Link: Purchase or Buy It Now” on page 357.

Enriched content links - Third-party content such as summaries
and reviews. See “Title Links: Enriched Content” on page 358.

Librarian’s View - Display the MARC view for the title. See “Title
Link: Librarian’s (MARC) View” on page 361.
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Title Link: Find It

Talking mysteries : a conversation with lony

Hillerman

Hillerman. Tony

1991

Add to my list

Tony Hillerman : a critical companion
Reilly, John M.

1996

Add to my list

# Tony Hillerman
Erisman, Fred, 1937-
1989

 Add to my list

Seldom disappointed : a memoir

I
2001
I Add to my list

Save Search
Page 1of 38
Mext =

Hide Covers

Home | Full Site | About

English | = | Pyccrmi | Vigt Ngiv | ‘Olelo Hawai'i | &
Frangais |2~ | Kreydl Ayisyen

Note:

Setting Up Mobile PAC

s QA-Plato 4.1 i

Home > Search = List > Title

2001

Details

Request It
Purchase
Summary

Reviews

Seldom disappointed : a memoir
Hillerman, Tony

P Add to my list

Table of Contents

Author Notes

Fiction/Biography Profile

Find Similar Titles

Awards
Librarian's View

¢ Back to List

English | = | Pyccrni | Vigt Ngik | 'Olelo Hawai'i | 37 |
Espafiol | Francais | L:-1' | Kreyal Ayisyen

Home | Full Site | About

(AN}

WOWOW W W W W W W W W W

You can configure the title information displayed in this view. See

“Configuring the Mobile PAC Title Display” on page 363.

Ballston Spa - In
(1 of 1 available)
Canajoharie - In
(1 of 1 available)
Clifton Park - In
(1 of 1 available)
Crandall - In
(1 of 1 available)
Gloversville - In
(1 of 1 available)

¢ Backto Title

Home > Search > List > Title > ltems

(A Seldom disappointed : a memoir

Next »

Home | Full Site | About | Donations

English | = | Pyccxwii | Viét Ngii | ‘Olelo
Hawaii| # 37 | Espafiol | Francais | &= |
Kreyal Ayisyen

You can set the order of links on this page. See “Set up the Mobile PAC title
(product) page” on page 361.

This link displays summary availability information for items linked to the
title. Like other Mobile PAC displays, the list uses the branch Display Name
defined in the organization record.
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A branch is listed if it is selected for display as a system holding in the Item
Availability Display Order policy table for the connection organization,
and the branch is the Assigned Branch for at least one item linked to the
title. Settings in the Item Availability Display Order policy table also
determine the order in which branches are listed. (If at least one item is In
at the branch, the summary availability information also includes the word
In.) For more information about these settings, which are shared with
Polaris PowerPAC, see “Setting Up Local and System Availability” on
page 176.

The user can click a branch name to see the call number and other
information, if enabled, for that branch’s items. If item-level or first-
available-copy requests are enabled, a Request It link is also available.

Note:
You can suppress the Find It and Request links for designated types of
material. See “Suppressing Request and Availability Options” on page 169.

Note:

For more information about placing requests from Mobile PAC, see “Title
Link: Request It” on page 356. For information about enabling item-level or
first-available-copy requests, see “Defining Hold Processing Options” in the
Polaris Patron Services Administration Guide 4.1R2.

Seldom disappointed : a LU
memoir
Hillerman, Tony

f# Cobleskil

Home > Search > List > Title > ltems

B8 Add to my list

Add a review

] Seldom disappointed : a memoir

Ballston Spa - In

Details (10f 1 available)

Request It Canajoharie - In

(1of ble) Home > Search > List > Title > ltems
Purchase ifton Park - In -

1 0f 1 available) L Seldom disappointed : a memoir
Author Notes CranTITT
Awards (1 of 1 available) Branch: Clifton Park

Gloversville - In Tofiction
Fiction/Biography Profile (1 of 1 available)
92 Hillerman - Book - In

Large Cover Image Next > Request It
Reviews

Summary ¢ Back to Title

< Back to Branch List
Home | Full Site | Abouf ¢ Back to Title

Table of Contents

English | 120 | Pyccxui |
Hawaii | 3 | Espaiol | . )
Kreydl Ayisy Home | Full Site | About | Donations

English | St | Pyccrwii | Viét Ngir | ‘Olelo
Hawaii | 3 | Espafiol | Francais | 2.l |
Kreyol Ayisyen

The connection organization’s settings for the following PAC profiles
determine what information is displayed for each item:

Important:
These settings also affect Polaris PowerPAC.
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* Item Availability: Display detailed item status - Set to Yes to display the specific
item circulation status of unavailable items, such as Lost or Bindery. Set to
No to display No items available or your own text for items that are
unavailable for circulation for any reason. (You must also set Item
Availability: Display status to Yes.)

* |tem Availability: Display due date in detailed item status - If you set Item
Availability: Display detailed item status to Yes, you can set this parameter to
display or suppress the item’s due date. (If you set Item Availability: Display
detailed item status to No, you cannot display the due date.)

* Item Availability: Display status - Set to Yes to display an item’s availability
status. If you set this to Yes, also review the setting for Item Availability:
Display detailed item status.

* Item Availability: Display shelf location - Set to Yes to display an item’s shelf
location.

* Item Availability: Display type - Set to Yes to display the item’s material type.

* Suppress item display - Specify item circulation statuses that should
prevent an item from being displayed in search results. When a
circulation status is selected, items with this status are not displayed in
PAC even when Display in PAC is checked in the item record.

For more information, see “Displaying PAC Search Results” on page 132.

Text It in Mobile PAC

From the Mobile PAC item availability display, a patron can send an e-mail
text message containing the item call number to his or mobile phone via the
mobile phone carrier’s SMTP e-mail service.

When you enable this feature, a Text It link appears for each item in the
item availability display for Mobile PAC search results. When the patron
clicks Text It, the Text It form opens.

Home > Search > List > Title > liems
Ln Seldom disappointed : a memoir

Branch: Clifton Park
Adult Nonfiction

Home > Search = List > Title > Details
92 Hillerman - Book - In
Bequgst It

ext this call number to your mobile phone
(charges from your carrier may apply)

Seldom disappointed : a memoir

Mobile Phone:

¢ Back to Branch List
¢ Back to Title

Carrier

. <Select a carrier= Iz‘
Home | Full Site | Ab:

Eagl | 31201 | Py

Hawai'i | 13 | Espariol
Kreyal Ayid

Home | Full Site | About | Donations

English | =M | Pyccrmii | Vigt Ngi | ‘Olelo
Hawaii | % 37 | Espafiol | Francais | & i |
Kreyal Ayisyen
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355 Setting Up Mobile PAC

If the user is logged in and the patron record includes a phone number that
has been designated for TXT notification, the Mobile phone number and Carrier
fields are already filled in. If the user is not logged in, or is logged in but
does not have a phone number designated for TXT notification in the
patron record, the user enters the mobile phone number and selects a
carrier from the list. The carrier options are set in the system-level database
table Mobile Phone Carriers. When the patron clicks Send, the text message is
sent to the specified mobile phone.

To display the Text It link in Mobile PAC, set the PowerPAC profile Item
availability: “Text it” feature enabled to Yes (the default setting). This setting
also controls the feature in Polaris PowerPAC. For details, see “Sending

Call Numbers by Text Message” on page 181.

When the user clicks Details for a title, more bibliographic information is
displayed.

oo

Home > Search > List > Title > Details
Title:
Seldom disappointed : a memoir / Tony Hillerman

Author:
Hillerman, Tony

Publisher, Date:
New York : HarperCollins, 2001

Edition:
1sted.

Description:
341 p.: [16] p. of plates ; 24 cm

Format:
Book

Subject:
Hillerman, Tony
Novelists, American - 20th century -- Biography.

LCCN:
010241860

¢ Backto Title

Home | Full Site | About | Donations

English | = | Pyccrmi | Vigt Ng | ‘Olelo Hawal'i | &
37 | Espafiol | Francais | iz -0 | Kreydl Ayisyen

The connection organization’s settings for the Mobile PAC profile Title
display configure control which bibliographic fields are displayed and their
label text. For more information, see “Configuring the Mobile PAC Title
Display” on page 363.
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Title Link: Request It

Setting Up Mobile PAC

The user clicks Request It for a title to place a title-level hold request.

Note:

Home > Search > List > Title

Hillerman, Tony
¥ 2001
| Add to my list

' Add a review

Find It

Details

Purchase

Author Notes

Awards
Fiction/Biography Profile
Large Cover Image
Reviews

Summary

Table of Contents

Librarian's View

P

Seldom disappointed : a memoir LUI

WOWOW W W W W W W W W W

You can suppress the Request It link for designated types of material. See
“Suppressing Request and Availability Options” on page 169.

Hold requests from Mobile PAC are enabled from and use the settings in
the Holds Options Request parameter. For more information about these
settings, see “Defining Hold Processing Options” in the Polaris Patron
Services Administration Guide 4.1R2. Rules set for specific patron codes or
specific items also apply to Polaris PowerPAC.

When the patron clicks the Request It link, the log-on page appears (see

“Patron Log-In Settings for Mobile PAC” on page 383). After logging in, the
patron selects a pickup location from a list of locations. The default location
is the patron’s home library (registered branch).

Home > Search > List > Title > Details

Title: Seldom disappointed : a memoir LLl

Pickup Library:
Caobleskill []

Activation Date:
10/20/2011 (ex: mm/ddfyy)

Submit Request

Log Qut

Home | Full Site | About | Donations

English | =201 | Pyccwwii | Vigt Ngif | ‘Olelo
Hawai'i | & 37 | Espafiol | Francais | <) | Kreyal
Ayisyen
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Note:

Item-level or first-available-copy
requests can be placed from the
detailed item availability page (see
“Title Link: Find It” on page 352) if
these types of requests are enabled
in the Holds Options Request
parameter.

Mobile PAC supports Borrow by Mail requests, and if these are enabled the
patron can opt to have the requested item mailed instead of selecting a
pick-up location. For more information about Borrow by Mail settings, see
“Setting Up Borrow by Mail Circulation” in the Polaris Patron Services
Administration Guide 4.1R2.

f# Cobleskil

Home > Search = List = Title > Details

Would you like the item mailed to you?

Your item will be delivered at no charge.

Log Out

Home | Full Site | About

English | =20 | Pycckwit | Viét Ngir | 'Olelo
Hawai'i | 37 | Espafiol | Francais | &) |
Kreysl Ayisyen

The patron can then submit the request or cancel it. If the patron selects
Submit Request, a hold request is sent to the library and a confirmation
message is displayed if the request is successful. (If the request is not
successful, the patron is informed that request cannot be placed and is
advised to contact the library for more information.)

Title Link: Purchase or Buy It Now

A Purchase link is available in the Title page for a title in Mobile PAC search
results. When the user clicks the link, a search is launched for the title in a
specified vendor’s Web site. As in Polaris PowerPAC, the purchase
transaction takes place on the vendor’s site. For more information, see
“Setting Up Purchase Links” on page 240.

Home > Search > List > Title

Seldom disappointed : a I
memoir LU
Hillerman, Tony

2001

W Add to my list

Add a review

Find It

Details

Request It
)

Author Notes

Awards
Fiction/Biography Profile
Large Cover Image
Reviews

Summary

Table of Contents

WOW W W W WV WV WV W WY W W

Librarian's View
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Mobile PAC also supports Polaris Bookstore, available by separate
contract. Through Polaris Bookstore and Baker & Taylor Inc., your library
can establish an online bookstore where patrons can purchase materials at
a discount comparable to other major online retailers, and your library
receives a portion of the sales as a donation. As in Polaris PowerPAC, if you
enable both links, the Buy It Now link is displayed when the title is available
at the Bookstore. The Purchase link is displayed when the title is unavailable
at the Bookstore and the title has an ISBN. For more information about
Polaris Bookstore, see “Setting Up Polaris Bookstore” on page 242.

To enable the Purchase link, Buy It Now link (if you have a contract), or both,
use the PAC profile Purchase options. Your settings also apply to Polaris
PowerPAC. See “Enabling Online Book Purchases” on page 239.

You can edit the Purchase and Buy It Now link labels using Polaris Language
Editor (WebAdmin). The strings IDs are MP_LBL_SEARCH_PURCHASE and
MP_LBL_SEARCH_BUY_IT_NOW.

Title Links: Enriched Content

Tip:

If you use Novelist or NoveList
Select, and you run Mobile PAC in
SSL mode, your NovelList and
NoveList URLs must begin with
https://. See “Set up enriched data
- EBSCO’s NoveList” on page 227 for
setup details.

Enriched content from third-party sources is available in Mobile PAC
search results, from links in the title (product) page. The example shows
Syndetics™ reviews.

Seldom disappoi
memoir
Hillerman, Tony
2001

& Home > Search > List > Title > Reviews
§ Add to my list Library Journal Review
How Hillerman survived the Depression and

World War Il to become the beloved writer
he is teday. (c) Copyright 2010. Library

Add a review

Find It Journals LLC, a wholly owned subsidiary of
i Media Source, Inc. No redistribution

Details permitted

Request It Publishers Weekly Review

Purchase "Don't look for a way to make money; find a
way to make a living doing what you like to

Auther Notes de anyway. Otherwise you're just raising

nsom to buy your life back,” said Barney
Awards Wllerman to his younger brother Tony, now

in his 70s, a beloved mystery and nonfiction
author (The Great Taes Bank Robbery; etc.)
But Hillerman's nurturers were many,
starting with his fearless mother, who as a
teenager at the turn of the century
established an Oklahoma homestead by
herself. Even as death claimed her husband

Fiction/Biography Pro:

Large Cover Imagé

Summary and WWII tock Barney's life, Lucy Hillerman
insisted that her youngest son follow his

Table of Contents heart into soldiering. The author shares his
humble beginnings in Potawatomie County,

Librarian's View Okla., his parents” backgrounds and their

strong Catholic faith, before devoting eight of
30 chapters to his military stint, which ended
when he was 20. After recovering from a
major injury, Hillerman, by a “fortuitous typo,”
was left off the homeward-bound list and

Mobile PAC shares enriched content settings with Polaris PowerPAC. For
more information about setting up enriched data for PAC use, see
“Enabling Enriched Data” on page 222.
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Setting Up Mobile PAC

Using the JavaScript interface provided by Google Maps™, Mobile PAC
offers the Map It feature (also available in PowerPAC), which provides a
visual guide to the location of items linked to titles in the patron’s search
results list. When you enable this feature, the Mobile PAC Map It link is
available to users who have enabled JavaScript on their mobile devices.

When the user clicks Map It in the title product page (full display), a map
displays bubble markers for branch locations that have linked items.

Home > Search > List > Title

W

King, Jr

Publication Year- 1998

Add te my list
Add a review
Find It
Details
Request It
Purchase

Author Notes

Fiction/Biography Profile

Large Cover Image
Reviews
Summary

Librarian's View

Qapt_>-

by King, Martin Luther, Jr., 1929
1968

Find Similar Titles 7_7_,_,.7-—-*"""{_7-7

The autobiography of Martin Luther “/ \.‘

f# Cobleskil

0
Q Copies available

No copies available

w@nd&

West
Canada Lake
*

P

lamese

E Ponds.

k River

Adirondack
Park

*
Fems Lake

) Gloversville
o Little Falls T4

v vV v v vV WV W v v

nia

Goole

= Johnstown

Home > Search > List > Title > Map

- .
High Pezks | Map | Satsllite

'y

{

A {

w b
£

)

Castle

aua@m
Glens Falls® - Hudson
Falls

S a
3

Greer

Natic

2Amsterdal

Schenectadyg

Troy
Colonieg” P

-GAlbany
Delmar

pi

The user can place the cursor over a marker bubble to see the branch name,
or click the branch marker to see the branch’s address and hours.

Home > Search > List > Title > Map
9
¥ Copies available

No copies available

bar G

in f

b b il
@

(Wap | el |

Johnson Public Library
251 Glen Street
Glens Falls, NY 12801

a6 Lakes.
Forest 518-792-6508
*
4 Open today 9:00 AM - 9:00 PM
HighF
1 of 1 available
Get Directions
L
Siamese
Ponds !
wack
ik Quet U !
k Hudson
Glens Fallsh o [t [
S 2
d |
ersvilie Green Mountain o
BN S hnstoan National Forest

2Amsterdal Bennington

Coose

. Msp Dats - Terms of Use Report a map error

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 360 Setting Up Mobile PAC

When the user clicks Get Directions in the hours window, directions to the
branch are available from any address. The user enters the address and
clicks Go!. (If the user is logged in, the primary address from the patron
record is already filled in for convenience, but it can be changed.)

As in PowerPAC, the Mobile PAC Map It link is displayed for titles whose
# system items count in the PAC brief display is greater than 0.

Use the PAC profile Google Maps in Polaris Administration; check the Enable
in Mobile PAC box to enable Map It in Mobile PAC. The profile is available at
the system, library, and branch levels.

-
Google Maps [Community Library (Cobleskill) (br)] [

[~]Enable in Mobile PAC

Location of Community Library {Cobleskill) (br)

Latitude: 42,7025334341319

Longitude: -74.5236295825981

Geographic center of map position

Latitude: 43.2217
Longitude: -74.1748
Zoom level of initial display: 10 =

Mobile PAC and PowerPAC share the same geographic center and zoom
level settings. For detailed information about these settings, see “Map It
(Google Maps) in PAC” on page 189.

When you enable Map It for Mobile PAC, the link is automatically enabled
for the Mobile PAC product page and placed by default at the end of the
list for the enabled product page categories. You can change the position of
the link on the page using the Mobile PAC profile Product Page categories:
Configure. See “Set up the Mobile PAC title (product) page” on page 361.

Product Page Categories: Configure [Community Library (Cobleskil) (br)] =5

Settings defined at: 81 Community Library (Cobleskil) (br)

List of enabled Mobile PAC categaries

Category Label Language Editor String ID =
Syndetics Series 1 Series MP_LBL_SYNDETICS_SERIES t
Syndetics Series 2 Series 2 MP_LEL_SYNDETICS_SERIES_TWO

Syndetics Series 3 Series 3 MP_LBL_SYNDETICS_SERIES_THREE +
Syndetics Spanish Reviews Reviews (Espafiol) MP_LEL_SYNDETICS_REVIEWS_ESP

Syndetics Spanish Summary Summary (Espafiol) MP_LBL_SYNDETICS_SUMMARY_ESP

Syndetics Summary Summary MP_LEL_SYNDETICS_SUMMARY

Syndetics Table of Contents Table of Contents MP_LBL_SYNDETICS_TABLE_CONTENTS L
Librarian's View Librarian's View MP_LEL_MARCVIEW_LIERARIAN_VIEW 15

SynogticsSicd TS Bl SYNDFTICS SIMILAR_TITLES
Clap It Map It MP_LEL_MAPIT

List of Mobile PAC categories that are not enabled

Category Label Language Editor String 1D =

Baker & Taylor Annotations Annotations MP_LEL_BAKERANDTAYLOR _ANNOTATIONS =

Baker & Taylor Author Biography  Author Biography MP_LBL_BAKERANDTAYLOR_AUTHOR

Baker & Taylor Book Flap Flap Cover Text MP_LEL_BAKERANDTAYLOR _FLAP

Baker & Taylor Excerpt First Chapter or Excerpt MP_LBL_BAKERANDTAYLOR_EXCERFT

Baker & Taylor Inventory Inventories MP_LEL_BAKERANDTAYLOR _INVENTORIES %
L e
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Title Link: Librarian’s (MARC) View

When the user clicks the Librarian’s View link in the Title page for a title in
Mobile PAC search results, the MARC record view is displayed.

Home > Search > List > Title

Seldom disappointed : a

memoir

Hillerman, Ton
01

9 Add to my list
Home > Search > List > Title > Librarian's View
Add a review

LDR cam a2z a 4500
001 466289

Find It 005  200811030893149.0
008 01030152001 nyu 000 Oazeng u

Details Shnss Y e
010 52301024160

Request It 020  $a30060194456 (hc) : $c§26.00
035  $a3AGO-4979

Purchase

Author Notes

Awards
Fiction/Biography Profile
grapiy 245 10 $aSeldom disappointed ! $ba
La[ge Cover‘mage memoir / $cTony Hillerman.
250  $alst ed.
Reviews 260  $aNew ¥York : $hHarperCollins,

$c2001.

Summary

Table of Contents et n, Tony
¢Corarian’s View 0 $aNovelists, American $y20th

illerman $c0 $g0 $ho
2 £k0 §x92 Hillerman

¢ Backto Title

You can choose to display or suppress the Librarian’s View link with the
PowerPAC profile Librarians (MARC) view: Enable. (This profile also affects
Polaris PowerPAC). You can edit the Librarian’s View link label using Polaris

WebAdmin (Language Editor). The string IDs is
MP_LBL_MARCVIEW_LIBRARIAN_VIEW.

Set up the Mobile PAC title (product) page

Follow these steps to determine the display order of links on the Mobile
PAC title page.

Note:

You need the permission Modify product page categories: Allow to do this
procedure.

1. Inthe Administration Explorer tree view, open the Profiles folder for
the organization, and click the Mobile PAC tab in the details view.

2. Double-click Product page categories: Configure.

The Product Page Categories: Configure dialog box opens. The top
portion lists the categories (features) that have been enabled for the
organization.
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Purchase
ChiliFresh Large Cover

Purchase

ChiliFresh Reviews reviews
Syndetics Audio Visual Summary  MNotes [/ Track List
Syndetics Author Notes Author Notes
Syndetics Awards Awards

Syndetics Excerpt

First Chapter or Excerpt

MP_LBL_SEARCH_PURCHASE
MP_LBL_CHILIFRESH_LARGE_COVER
MP_LEL_CHILIFRESH_REVIEWS
MP_LEL_SYNDETICS_NOTES_TRACK_LIST
MP_LEL_SYNDETICS_AUTHOR _NOTES
MP_LEL_SYNDETICS_AWARDS
MP_LEL_SYNDETICS_FIRST_CHAPTER

362 Setting Up Mobile PAC
Product Page Categories: Configure [Community Library (Cobleskill) (br)] - ﬂ
Settings defined at: _@_ Community Library {Cobleskill) (br)
List of enabled Mobile PAC categories
Category Label Language Editor String ID =
Find It Find It MP_ETN_FINDIT +
Details Details MP_ETN_DETAILS =
Reguest It Reguest It MP_BTM_REQUESTIT +

List of Mobile PAC categories that are not enabled

Category Label

Baker & Taylor Annotations Annotations
Baker & Taylor Author Biography — Author Biography
Baker & Taylor Book Flap Flap Cover Text
Baker & Taylor Excerpt
Baker & Taylor Inventary

Inventories

First Chapter or Excerpt

Language Editor String ID
MP_LEL_BAKERANDTAYLOR_ANNCTATIONS
MP_LEL_BAKERANDTAYLOR _ALUTHOR.
MP_LEL_BAKERANDTAYLOR_FLAP
MP_LEL_BAKERANDTAYLOR_EXCERPT
MP_LBL_BAKERANDTAYLOR_INVENTORIES

To change the display order, select the category and click the
appropriate arrow at the side of the dialog box to move the category
up or down in the display order.

Click oK.

Related Information

* Editing category labels - The Product Page Categories: Configure

on page 222
Enable to Yes.

page 357
Note:

dialog box lists the language string ID for each category for use in
Polaris WebAdmin (Language Editor), where you can search for and
edit the link labels. For more information, see the Polaris WebAdmin
(Language Editor) Guide or WebAdmin online Help.

Enabling categories - The bottom portion of the Product Page
Categories: Configure dialog box lists the features that are possible to
display on the product page, but have not been enabled for the
organization. For information about setting up the features that can be
displayed on the product page, see the following topics:

* Enriched content from third parties - “Enabling Enriched Data”
* Librarian’s View - Set the PowerPAC profile Librarian’s (MARC) View:

* Purchase/Buy It Now - “Title Link: Purchase or Buy It Now” on

You can also configure the product page for Polaris PowerPAC, using a
separate profile. See “Configuring the PowerPAC Product Page” on

page 150.
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Configuring the Mobile PAC Title
Display

Using the Mobile PAC profile Title Display: Configure, you can do the
following:

* Select which data elements (tags, subfields, and indicators) appear in the
brief, summary, and full displays. The brief display is the information
shown in initial search results. The summary information is displayed
on the Mobile PAC product page for title. The full display appears when
the user clicks Details on the product page.

Tony Hillerman : a critical
companion Q
TONY Reilly, John M.
HILERMAN 1996

Brief View

Add to my list

SEsiEe e Tony Hillerman
S8 Frisman, Fred, 19
1989

B SEGEEEse Tony Hillerman Q
1 i WSS Erisman, Fred, 1937-
o I8 to my list 1989

Home > Search > List > Title

- Add to my list -
cotom | A ™ Summary|View

Hillerman, Tony = Add a review
2001
EW o mylis | TN
L ! Details
Home > Search > List > Title > Details
Save Search
Request It
Title:
Purchase Tony Hillerman / by Fred Erisman.
Large Cover Image | Author:
g 9 Erisman, Fred, 1937-
Librarian's View Publisher, Date:
i 1 ise S iversity, c1989
¢ Back to List Boise, Idaho : Boise State University, c198!
Description:
51p.;21cm.
Home | Full Site| Format: 1
Book Full View
Series:
Boise State University western writers series
no. 87
Subject:

Hillarman, Tony -- Criticism and interpretation
Southwestern States — In literature.
Notes:
Includes bibliographical references
LCCN:
89060055

£ Back to Title

* Show multiple instances of a single tag in the brief display: for example,
multiple 856%u fields.

* Specify different elements for monographs and serials.
* Edit existing data elements.
* Set the display order of data elements.

* Specify a custom label for each data element, and create translated
versions of the data labels for languages you have licensed.

* Specify additional data elements by selecting the tags, indicator values,
and subfields to include in each custom entity.

* Copy all these settings from any organization to any other organization.
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The system uses the connection organization’s settings for the Mobile PAC
profile Title Display: Configure, but the setup workflow is the same as that for
PowerPAC. For detailed procedures, see “Configuring the PowerPAC Title
Display” on page 133.

For libraries that use Polaris Community Profiles, a separate profile
controls the Mobile PAC display of community informations results, and a
separate set of data elements is available for your community information
displays. For details, see “Configuring the PAC Community Results
Display” in the Polaris Community Profiles Guide 4.1R2.

The tables show the default title display configuration for Mobile PAC

bibliographic search results.

Entity D(;Srzl:ry Label Entity Déizl:,-y Label
Primary Title 1 Title: Primary Title 1 Title:
Primary Author 2 Author: Primary Author 2 Author:
Publication Year 3 Publication Publication Year 3 Publication Year:
Year:
Web Link (Short) 4 Web Site: Web Link (Short) 4 Web Site:

Entity Désrzleary Label Entity D‘;srzl:ry Label
Primary Title 1 Title: Primary Title 1 Title:
Primary Author 2 Author: Primary Author 2 Author:
Publication Year 3 Publication Publication Year 3 Publication Year:
Year:
Web Link (Short) 4 Web Site: Web Link (Short) 4 Web Site:

Entity Désrzleary Label Entity Dci)srzleary Label
Type of Material 1 Format: Type of Material 1 Format:
Uniform Title 2 Uniform Title: Uniform Title (Long) 2 Uniform Title:
(Long)
Author (Long) 3 Author: Author (Long) 3 Author:
Title (Long) 4 Title: Title (Long) 4 Title:
Edition (Long) 5 Edition: Edition (Long) 5 Edition:
Publisher (Long) 6 Publisher, Date: || Publisher (Long) 6 Publisher, Date:
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Mobile PAC Full Display - Monograph

Mobile PAC Full Display - Serial

Description (Long) 7 Description: Description (Long) 7 Description:
Summary (Long) 8 Summary: Summary (Long) 8 Summary:
Target Audience 9 Target Target Audience 9 Target Audience
Note (Long) Audience Note: || Note (Long) Note:
Series (Long) 10 Series: Series (Long) 10 Series:
Volume (Long) 11 Volume: Volume (Long) 11 Volume:
Frequency (Long) 12 Frequency: Frequency (Long) 12 Frequency:
Subjects 13 Subjects: Subjects 13 Subjects:
Other Author 14 Other Author: Other Author (Long) 14 Other Author:
(Long)
Other Title (Long) 15 Other Title: Other Title (Long) 15 Other Title:
Former Title 16 Former Title: Former Title (Long) 16 Former Title:
(Long)
Later Title (Long) 17 Later Title: Later Title (Long) 17 Later Title:
Web Link (Long) 18 Web Site: Web Link (Long) 18 Web Site:
LCCN (Long) 19 LCCN: LCCN (Long) 19 LCCN:
ISBN (Long) 20 ISBN: ISBN (Long) 20 ISBN:
ISSN (Long) 21 ISSN: ISSN (Long) 21 ISSN:
OCLC Control 22 Other Number: OCLC Control 22 Other Number:
Number Number
STRN (Long) 23 STRN: STRN (Long) 23 STRN:
GPO (Long) 24 GPO Item No.: || GPO (Long) 24 GPO Item No.:
CODEN (Long) 25 Label: CODEN (Long) 25 Label:
CODEN: CODEN:
Total System Item 26 System Total System Item 26 System
Count Availability: Count Availability:
Hold Request 27 Current Holds: Hold Request Count 27 Current Holds:
Count
Control Number 28 Control Control Number 28 Control Number:
Number:
Bibliographic Call 29 Call Number: Bibliographic Call 29 Call Number:
Number Number
Course Reserve 30 Course Course Reserve 30 Course Reserves:
Count Reserves: Count
Medium (Long) 31 Medium: Medium (Long) 31 Medium:
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Polaris® Fusion™ Results

Mobile PAC supports Polaris Fusion (digital collection) searches and
results. Materials in the digital collections may include images, video clips,
sound files, and text files. To limit search results to digital collection
materials, the user selects Digital Collection in the Limit by box on the
Advanced search page (see “Advanced Search - When the user clicks
Advanced Search on the Search page, the advanced search page opens.” on
page 344).

In the search results, the digital collection icon @ identifies digital

collection materials.

{9 Cobleskil E
Home > Search > List (14 titles)
Sort by Relevance -

= 7 Alamo [graphic].

%"’1‘ 1935

J § Alamo, San Antonio
- [graphic].

cemmane 1935

[Alamo School in Canton,
Texas] [graphic].

g @@ @

m

Little Mexico in Dallas,
= Texas] [graphic].
1948

= ' Texas - The Alamo and San
e .« Antonio [graphic]. @
1935

Page 10of 3

MNext =
Hide Covers

Log Out

Home | Full Site | About | Donations

English | M= | Pyccknii | Viét Ngi | ‘Olelo Hawai'i r
| 3 | Espaiiol | Frangais | -0 | Kreydl Ayisyen  _

When the user clicks a title, more choices related to the title are displayed.
Digital collection titles with a single linked resource, such as one image,
offer a link to that resource.
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If there are no access restrictions, the user can click the link to see the

resource.

f# Cobleskil

Full size image
Find It
Details
¢ Backto List

|| Home > Search = List > Title

e [Alame Street located in
I Little Mexico in Dallas,
g Texas] [graphic].
- 1948

Log Out

Home | Full Site | About

English | #F=0 | Pyccumii | Viét Ngik | ‘Olelo
Hawai'i | 3 | Espafiol | Frangais | &0 |
Kreydl Ayisyen

f# Cobleskil -

Home > Search > List > Title > Resource

Note:

Image resources open in the same browser window. Other types of digital
resources open in a new browser window to ease navigation back to Mobile

PAC.
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When the user clicks a title with multiple linked resources, the title page
displays a Show Resources link.

The user clicks this link to see the attached resources.

Home = Search = Title

Andorra : festivals,
traditions and folklore. @
1998

how Resources (13)

Find

Details >

Log Out

Home | Full Site | About

English | #2201 | Pycckuii | Viét Ngi¥ | ‘Olelo
Hawai'i | #3Z | Espafiol | Francais | &2 |
Kreyal Ayisyen

f# Cobleskil

Home > Search > Title > Resources (13)

Andorra - Four place
access request
(purchase required)

Ando o place
access request
(purchase required)

Andorra - Crystal Cathedral
place access request
(purchase required)
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If aresource has restricted access, the user can request access by clicking the

place access request link. If purchase is required, the access request page
offers a link to the full library catalog.

fo Cobleskill

Home > Search > List > Title > Resources > Resource

Andorra - Four
Access to this digital resource requires

purchase. To purchase this item, please use the
full library catalog

¢ Back to Resources
¢ Back to Title
¢ Backto List

Home | Full Site | About | Donations

English | =20 | Pyccrmit | Viét NglF | ‘Olelo Hawaii |
th 37 | Espafiol | Francais | 22-1l | Kreydl Ayisyen

When the user clicks the full catalog link, the same search is launched and
the title is displayed in Polaris PowerPAC. Like the Full Site link at the
bottom of Mobile PAC pages, the full library catalog is the address specified
in the parameter URL of the PowerPAC’s root for the Web server in Polaris
Administration. See “Set the Full Site link” on page 331.

For more information about setting up and using Polaris Fusion to manage
digital collections, see the Polaris Fusion Guide.
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Saved Searches (Search Agent) in
Mobile PAC

Registered patrons can save searches in Mobile PAC, and have the saved
searches run automatically either weekly or monthly. Each search run
looks for results that are new since the last run. The results are
automatically sent to an e-mail address the patron specifies. By accessing
their patron accounts, patrons can view, edit, and delete saved searches, or
run them manually. (These features are also available in Polaris
PowerPAC).

To save a search, the patron first searches the catalog using the criteria he
wants for the saved search, then clicks Save Search at the bottom of any page
in the search results.

1 review

Add to my list
One for the money [
Evanovich, Janet v
1995
Add to my list
““nijiff~ Full house
JANH Evanovich, Janet. L)
EURNOVIY 200
- 1 revi
el review
Fuﬂ%ﬁ@ Add to my list
High five Yy
Evanovich, Janet v
1999
1 review
Add to my list

Eave Search

Page 2 of 44

< Previous | Next>

Hide Covers

Home | Full Site | About | Donations

English | 2F=0 | Pyccruii | Viét NgiF | ‘Olelo Hawai'i | 32 |
Espafiol | Francais | 2=_-' | Kreyol Ayisyen

If the patron has not logged on, the Log On page opens. After the patron
logs on, he names the search, types an optional note, sets the notification
criteria and number of times to run the search, and clicks Save.
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| f# Cobleskil

Home = My Account = Saved Searches = Saved Search

Name:

Criteria:
FIND AU={freetext}evanovich{/freetext}

Note:

Email:
liverpoolhistorian@yahoo

Format:
HTML -

Frequency:
Monthly

Email if no results:

No of times to run:
3

Back to List

Log Out

Setting Up Mobile PAC

All saved searches sent to the same patron e-mail address must be in the

same e-mail format. If the patron specifies a format different from existing
saved searches when saving a new search, a message provides the options
to specify a different format for the new search or to change all the others.

Saved searches are available to delete, edit, or run manually from the
patron account. On the My Account page, the patron clicks Saved Searches to

access the list.

987654321
Cobleskill

315-451-3639

Home = My Account

Farsaci, Timothy James

Expiration Date:2/10/2013

liverpoolhistorian@yahoo.com

Current blocks :

Patron has exceeded the maximum number of overdue
items permitted.

Patron has exceeded the maximum number of overdue
items permitted.

Patron has outstanding fines Block

3 Items checked out (3 overdue)
2 Hold Requests
Fines And Fees (owes $58.19)

2 Saved Searches

0 Messages >

f# Cobleskil

Home > My Account > Saved Searches (2 liems)

[] CarlHiaasen

17 Reading History # Of Results: 21
Evanovich
Update Account and Preferences o # Of Results: 213
Change Logen
Saved Lists
Page 1 of 1
Log Out
Log Out
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On the Saved Searches page, the patron can check searches to delete, or
select a search name to edit the settings or run the search manually.

Home = My Account = Saved Searches > Saved
Search

Name:

Evanovich
Criteria:

FIND AU={freetext}evanovich{/freetext}
Note:

Large print

Email:
liverpoolhistorian@yahoo

Format:
HTML hd

Frequency:
Monthly ~

Email if no results:
No of times to run:
3

Save Search ” Reset ]I Search

Back to List

Note:
As in Polaris PowerPAC, the patron cannot edit the search criteria. Instead,
the patron sets up and saves a new search, and deletes the old one if
necessary.

See the following topic:

* “Set up saved searches for Mobile PAC” on page 372

Set up saved searches for Mobile PAC

Follow these steps to allow patrons to save searches in Mobile PAC.
1. Set the PAC profile Search agent: Enable to Yes.

2. Setup the PAC parameter Search agent parameters.

For detailed information about search agent settings, see “PAC Search
Agent (Saved Searches)” on page 87. Search agent settings also apply to
Polaris PowerPAC.

You can edit text strings related to Mobile PAC save search functions using
Polaris WebAdmin (Language Editor). For more information about using
WebAdmin, see the Polaris WebAdmin (Language Editor) Guide or
WebAdmin online Help.
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Title Lists in Mobile PAC

Setting Up Mobile PAC

Patrons using Mobile PAC can develop and save title lists from search
results. From the working title list, individual title information or the whole
list can be sent by e-mail, and working title lists can be saved to the patron
account. Individual titles can be copied or moved among a patron’s title
lists, and patrons can place requests and view availability information and
enriched content for titles in a title list, as well as send multiple titles or the

entire saved list by e-mail.

See the following topics:

“Creating a Working List” on page 373

“E-Mail Options” on page 376

“Saving Lists” on page 377

“Copying and Moving Titles Among Lists” on page 378

“Title Details” on page 379

“Setting Up Mobile PAC Title Lists” on page 380

Creating a Working List

To create a working list, the user clicks the Add to my list link for a title
returned in search results. The link is displayed in the initial results list and

in the detailed view for a title.

: f# Cobleskil

Home > Search > List (300 titles)

Sort by Relevance -

Sue Grafton's ABC mystery
collection [sound recording]
Grafton, Sue

1997
Add to my list

Three complete novels : "G" is LI
for gumshoe, "H" is for e
homicide, "I" is for innocent
Grafton, Sue

g

y
Add to my list

Animal ER : [large print] [Pl
extraordinary stories of hope -
and healing from one of the

world's leading veterinary

hospitals

Tufts University. School of

Veterinary Medicine

2000

Add to my list
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Cobleskill

Home > Search = List = Title

Three complete novels : "G" is for [T}
1[E gumshoe, "H" is for homicide, "I"
\ is for innocent

“. m‘ Grafton, Sue.
G 002
T s>

Find It
Details
Request It

Summary

VOV W WV W

Author Notes
¢ Back to List

Home | Full Site | About

English | 2t= | Pyccruit| Viét Ngtv | 'Olelo Hawai'i |
37 | Espafiol | Francais | u_-I | Kreydl Ayisyen

Setting Up Mobile PAC

After the title has been added, the link changes to Remove, which the user
can click to remove the title from the working list.

| ¢ Cobleskil

Home > Search = List (300 titles)

Sort by Relevance -
i arrons Sue Grafton's ABC mystery ( ;
collection [sound recording]
Grafton, Sue
1997
Add to my list

Three complete novels : "G” is LL||
for gumshoe, "H" is for

homicide, "I" is for innocent
Grafton, Sue
i
Animal ER : [large print] il

extraordinary stories of hope
and healing from one of the
world's leading veterinary
hospitals

Tufts University. Schoal of
Veterinary Medicine.

2000

Add to my list

When at least one title has been added to the working list, the bottom of
each search results page displays links to access or clear the working list.
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T is for trespass [large prini] (=)
Grafton, Sue
2007

Add to my list

SUE
GRAFTON

U is for undertow (hn]
Grafton, Sue

| 2010
I Add to my list

Page 2 of 60

< Previous Next >

orking List [Clear]

Home | Full Site | About

Hide Covers

English | EF=0 | Pyccwmii | Viét Ngi | ‘Olelo Hawai'i | 32 |
Espafiol | Francais | 2.0 | Kreyol Ayisyen

The user clicks Working list to display the working list.

Home > My Account > Titles

B Lo e Si GhAF

(]

[ Tis for trespass
Grafton, Sue

(1]

Page 1 of 1
Hide Covers

Home | Full Site | About

English | £F=0 | Pycckni | Vigt Ngiv | ‘Olelo Hawai'i
| 3 | Espafiol | Frangais | =I' | Kreydl Ayisyen

Setting Up Mobile PAC
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E-Mail Options

From the working list page, the user can check and delete individual titles
from the working list, check individual titles and click EMail, or click Email
All to send the entire list. When the user clicks Email or Email All, the e-mail
page is displayed. Format options include Brief Bibliographic and Full
Bibliographic.

f# QA-Plato 4.1
Home = My Account = Waorking List = Email

Brief Bibliographic n

Brief Bibliographic - =
Full Bibliographic
U is for undertow o

Grafton, Sue.

{ Back

Home | Full Site | About

English | 8t=04 | Pycckui | Viét Ngi¥ | ‘Olelo
Hawai'i | |37 | Espafiol | Francais | 2w |
Kreyol Ayisyen

After selecting a format, the user types an e-mail address and clicks Email.

Home = My Account = Working List = Email

Brief Bibliographic «
Email

Uis for undertow =
Grafton, Sue.

¢ Back

Home | Full Site | About

English | =01 | Pycckuit | Viét Ngiv | ‘Olelo
Hawai‘i | 37 | Espaiiol | Francais | <z |
Kreyal Ayisyen
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Saving Lists

Logged-in patrons can access the working list and any previously saved

lists by clicking My Lists on the My Account page. The Saved Lists page is
displayed.

Home > My Account

Farsaci, Timothy James

987654321 5

Cobleskil i’ Cobleskill

Expiration Date:2/10/2013 Home > My Account > Saved Lists
315 451-3639

liverpoalhistorian@yahoo.com
Current blocks -

Patron has exceeded the maxim{| [Z] Working List
overdue items permitted

Patron has outstanding fines Blo§ 7 Hillerman “)

0 Messages Delete List

3 ltems checked out (3 overd
Create new saved title list

2 Hold Requests

Fines And Fees (owes $58.1 Log Out

1 Saved Searches '
17 Reading History Home | Full Site | About

Update Account and Prefgfe

English | 8F=0 | Pyccrmii | Vigt Ngi | 'Olelo
Hawai'i | 37 | Espaiiol | Francais | 253 |
Kreyal Ayisyen

> |

Change Logon

:ﬁgved Lists

The working list is available for the current session. To create a new saved
list, the patron clicks Create new saved title list. The Create List page opens,
where the patron can name and save the new list.

Home = My Account > Saved Lists =
Create List
Your Lists

Hillerman (4)

|

¢ Back

Log Out

Home | Full Site | About

English | =0 | Pycckmii | Viét Ngir |
‘Olelo Hawai'i | % | Espaiiol | Frangais
| &0 | Kreydl Ayisyen

The new list is saved with no titles in it. Titles can be copied or moved from

the working list or an existing saved list to the new list (or to any other
saved list.)
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Copying and Moving Titles Among Lists

Setting Up Mobile PAC

From the Saved Lists page, the patron opens the list that contains the title
to be copied or moved.

Home > My Account > Saved Lists

[T Working List Home = My Account > Saved Lists = Titles

[7] Grafton (1) Hlllerman

[Z] Hillerman {4) -~

[] Talking mysteries : a conversation with
Tony Hillerman
Hillerman, Teny

Delete List |__U|

Create new saved tie i [] Hillerman country : a journey through
the Southwest
Hillerman, Tony

L m

[] Seldom disappointed : a memoir
Hillerman, Tony

[T] New List (1)

Home |

LT
English | 2F=H | P
Hawal'i | #3 | Es
Kraydf

[7] The Jim Chee mysteries - three classic TN
Hillerman mysteries featuring Officer
Jim Chee
Hillerman, Tony

(AN}

Page 1 of 1

Hide Covers

Log Out

From the list of titles, the patron checks the title or titles and clicks Copy or
Move. The Copy or Move page opens.

Cobleskill

Home = My Account > Saved Lists » Copy or
Move

Hlllerman

Grafton -

Hillerman country : a journey through the

Southwest Li.ll
Hillerman, Tony

Back
Page 1 of 1

Log Out

Home | Full Site | About

English | #F=H | Pyccrni | Vit Ngiv | ‘Olelo
Hawai'i | 37 | Espafiol | Francais | &1 |
Kreydl Ayisyen

The patron chooses a destination list from the saved lists in the patron

account, and clicks Copy to or Move to. The selected title is copied or moved
to the destination list.
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Title Details

When the patron clicks a title in the title list, the Title Detail page opens.

s QA-Plato 4.1

Home = My Account > Saved Lists = Titles

Hillerman

[[] Talking mysteries - a conversation with
Tony Hillerman
Hillerman, Tony

Lo

[] Hillerman country : a journey through
the Southwest
Hillerman, Tony

LIl

7] Seldom disappointed - a memair
Hillerman, Tony

(A}

9 QA-Platod1

Home = My Account > Saved Lists = Title Detail

Select a format -

Title
Seldom disappointed - a memair
8] Call number

92 Hillerman
Author

Hillerman, Tony

| Edition

[7] The Jim Chee mysteries : three classic JOJf] st ed

Hillerman mysteries featuring Officer Publication Date
Jim Chee

Hillerman, Tony 2001
=] Description
L - 341 p_ - [16] p. of plates : 24 cm
ISBN
Page 1 of 1 ¢ Back
Hide Covers Log Out
Log Out
Home | Full Site | About

Home | Full Site | About |

From the Title Detail page, the patron can select a display format or click
the title link for further options on the product page; for example, viewing
availability information, viewing detailed bibliographic information,
placing a hold request on the title, viewing enriched data.
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e QAPiato

Home = My Account > Saved Lists » Title Detail

Select a format

Titlg
eldom disappointed - a memoir,
Call number

92 Hillerman

Author
Hillerman, Tony

Edition
1sted

Publication Date
2001

Description
341 p_: [16] p. of plates ; 24 cm

ISBN
0060194456 (hc)

¢ Back

Log Out

Home | Full Site

@

gme > Search > Title

Hillerman, Tony
2001
Add to my list

Find It

Details

Request It
Purchase
Summary

Reviews

Table of Contents
Author Notes
Large Cover Image
Fiction/Biography Profile
Find Similar Titles
Awards

Librarian's View

¢ Saved Lists

Log Out

Hame | Full Site | About

Seldom disappointed : a memoir

Setting Up Mobile PAC

WOWOW W W W W W W W W W Y

Setting Up Mobile PAC Title Lists

To provide the title list option in Mobile PAC, set the PowerPAC profile
Title list: Enable to Yes in Polaris Administration. To allow patrons to e-mail
selected titles or entire lists, set the PowerPAC profile Title list: Email to Yes.
These settings also apply to Polaris PowerPAC. See “Enabling PAC Title
Lists” on page 197.

You can edit text strings related to Mobile PAC title lists using Polaris
Language Editor (WebAdmin). For more information about using the
Language Editor, see the Polaris Language Editor Guide or Language Editor

online Help.
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Patron Registration in Mobile PAC

Mobile PAC supports online self-registration. To make this feature
available and set self-registration options, use the PAC profile Patron access

options. (Your settings for this profile also control self-registration for
Polaris PowerPAC.) For more information, see “Set up online patron self-

registration” on page 258.

When online self-registration is enabled and the user clicks My Account, a
Create one link is displayed on the log-on page.

Note:

To make the My Account
Navigation: Patron accou
Mobile PAC” on page 387.

Search the Catalog

Library Hours & Contact
New and Popular Titles
Ask Us

Make a Donation

Preferences

Home | Full Site | About |

English | = | Pycormi | Vi
Hawaii| #3Z | Espariol | Fral
Kreyal Ayisyen

Home > Log On

link available, set the Mobile PAC profile
nt to Yes. See “Patron Account (My Account) in

f# Cobleskil

Account Log On

Username or Barcode

Create username

Password

Forgot password?

[E] Remember my usemname or barcade

Don't have an accoun
Don't have a Password ZHTE one
Home | Full Site | About | Donations

English | =0 | Pyccrmii | Viét Ngir | ‘Olelo

Ayisyen

Hawai'i | 37 | Espariol | Francais | 2= | Kreyal

Self-registration in Mobile PAC is similar to Polaris PowerPAC
functionality. When the user clicks the registration link, the first screen
displays the home library and postal code page.

P

Home = Registration
Please select a home library
Cobleskill [~]

Enter your Postal Code

Country
USA

Home | Full Site | About | Donations

English | =0 | Pycckua | Viét Nglr | ‘Olelo Hawal'i
| R | Espafiol | Francais | ax_<!) | Kreyél Ayisyen
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The user selects a registration branch, enters the postal code, and selects a
country. When the user clicks continue, the registration screen appears.
(The illustration shows a portion of this screen.)

Home > Registration

*First name
Middle name
*Last name
*Street 1
Street 2

City/Town
LIVERPOOL

State/Province
NY

Zip
13088 -
Registered at Cobleskill

My preference for receiving library notices
Email Address [~]

EReceipt Option
None =]

Phone 1 Txt to this #
<Select a carrier> []
Phone 2 Txt to this #

Required fields, verification blocks, recipient’s e-mail address, and other
aspects of self-registration are set in the PAC profile Patron access options.
(You can also provide the option to receive renewal receipts by e-mail, TXT
message, or both. See “Setting Up eReceipts” in the Polaris Patron Services
Administration Guide 4.1R2.)

Note:

If the preferred notification method is set to e-mail, an e-mail address
must be supplied. If the preferred method is phone, the patron must
indicate the phone number to use for notification. If the patron chooses
TXT Messaging, the patron must indicate the phone number to be used for
TXT messages, and select a carrier for that number.
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Patron Log-In Settings for Mobile
PAC

Mobile PAC users must log in to their patron accounts to place a hold
request or access account information.

Note:

To make the My Account link available, set the Mobile PAC profile
Navigation: Patron account to Yes. See “Patron Account (My Account) in
Mobile PAC” on page 387.

f¢ Cobleskill .
Cobleskill
Search the Catalog i' i

- iome > Log On

~ A t Log O
Library Hours & Contact ceount Log Bn
Username or Barcode
New and Popular Titles

Ask Us Create usermame

N Password
Make a Donation

Preferences Forgol password?

[F] Remember my username or barcode

Home | Full Site | About | D

English | EF=0 | Pyccrain | Vigd
Hawai'i | # 3 | Espariol | Fran .
Kreyal Ayisyen | Don't have an account? Create one

Don't have a Password? Create one

Home | Full Site | About | Donations

English | =0 | Pyccumii | Viét Ngir | ‘Olelo
Hawai'i | # 32 | Espaifiol | Francais | i< | Kreyol
Ayisyen

Once logged in, the patron stays logged in until he or she deliberately logs
out, disconnects from the Mobile PAC site, or is inactive for 20 minutes.
When the patron is logged in, a Log Out link is available on every page.

Search the Catalog

Iy Account - (Timothy)
Library Hours & Contact
New and Popular Titles
Ask Us

Make a Donation

Home | Full Site | About | Donations

Preferences

English | 8=t | Pyccrui | Viét Ngit | ‘Olelo Hawai'i |
FY | Esparfiel | Francais | 4= | Kreyél Ayisyen

When the patron logs out, the Mobile PAC home page is displayed.
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User Names

Remember Me

Setting Up Mobile PAC

Mobile PAC accepts user names as well as patron account barcodes, if
patron user names are enabled for PAC use in Polaris Administration. For
more information, see “Set patron password and user name options” on
page 262. The same PAC setting displays a link on the log-in page to allow
patrons who have a barcode and password to set up the user name.

Home > Log On

Account Log On
Home > Log On
Username or Barcode You must have a library account with a barcode and

assword.
arcode
Password

Forgot password? Password:

Home > My Account > Change Logon

ange Username
New usemame
[E] Remember my usernam

Verify usermame

All username a letter (a-z, A-Z), can

Forgot password?
ﬁ
‘ contain letters, numbers, and the special characters - _ @
Don't have an account? Cre (Spaces are not allowed, and special characters can not be

Don't have a Password? Cref contiguous.)
Home | Full Site ||
. [Z Change Password
Home | Full Site | Abq English | EF=04 | Pyccrui Old Password
s ¥ | Esparicl | Francai

English | 2= | Pyccruin T Viet Ngu [ OTelo New Password
Hawai'i | # 32 | Espafiol | Francais | &< | Kreydl

Ayisyen

Verify Password

Note: * means required. Passwords must be alpha-numeric
(A-Z a-z.0-9)

Back

Log Out

Home | Full Site | About | Donations

English | EF20 | Pycexui | Viét Ngiir | ‘Olelo Hawai'i| h3Z |
Espafiol | Francais | %= | Kreydl Ayisyen

The Remember me check box is available on the log-in screen by default.
When the patron checks this box and logs in, the user name or barcode the
patron entered is preserved from session to session by a cookie on the
patron’s device. The next time the patron connects to Mobile PAC and
chooses to log in, the information is already filled in. The cookie expires
after one month. The patron must always enter the password, and can
choose to clear the Remember me check box.

Note:

Some browsers may retain the user name or barcode regardless of the
Mobile PAC Remember me feature, depending on auto-save, auto-fill or
other settings in the browser.

In Polaris Administration, the Mobile PAC profile Remember me: Enabled
controls whether this feature is available. The profile is available at the
system level. If you set the profile to No, the Remember me check box does not
appear on the log-in screen.
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Log-In Attempt Limits

You can limit the number of times a patron can attempt to log in before
being forced to wait five minutes. In Polaris Administration, use the
system-level PAC profile Login retries to enable or disable the limit and set
the number (5-99) of attempts allowed. By default, the limit is enabled and
five attempts are allowed. These settings also apply to Polaris PowerPAC.

Forgotten Passwords

Mobile PAC supports a Forgot password? link on the Account Log On page
that appears when the patron selects a feature that requires log-on. When
the patron selects the link, a page opens where the patron supplies the
username or barcode.

Home > Log On

Account Log On

Username or Barcode

Home > Log On

If you know your Username or Barcode, your password will be
sent to the e-mail address(es) we have on file

Password P
sername or Barcode
Forgot password?

£ Remember my usemame or
E-mail Password

Don't have an account? Create
Don't have a Password? Create | English | 2t=20 | Pycckuii | Viét NgiF | 'Olelo Hawai'i | 132 |
Espariol | Francais | 21" | Kreydl Ayisyen

Create username

Home | Full Site | About | Donations

Home | Full Site | About | Denations

English | #'=H | Pyccrmi | Viét Ng | ‘Olelo Hawai'i |
th ¥ | Espafiol | Francais | 2=!' | Kreyol Ayisyen

When the patron selects the E-mail Password button, an e-mail message
containing the patron password is sent to both the primary and alternate
e-mail addresses in the patron record. If no e-mail address is present in the
patron record, the system displays an error message.

To make this feature available, open the PAC profile Patron access options at
the system level, and select (check) E-mail forgotten password on the Log In
tabbed page. Your setting for this feature also applies to Polaris PowerPAC
and Polaris ExpressCheck. For more information, see “Set up online patron
self-registration” on page 258.
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Creating Passwords

You can allow patrons to create a password for an existing account where
no password exists (a situation that may occur when accounts were created
before passwords were necessary). A link on the log-in page allows patrons
to set up and verify a password.

Home > Log On Home = Log On

Account Log On
To create an initial password, first enter

our barcode
Username or Barcode

Barcode

Password
Enter a password and retype it for
verification:

Forgot password? Password:

[Z] Remember my usemame or barcode

Don't have o 2 one

accoun gale
Nt have a Password? Create oné

Home | Full Site | About

Verify Password:

[ Create Password ” Cancel I

Home | Full Site | About
English | 8F=0 | Pyccrmii | Viét Ngi |
‘Olelo Hawai'i | 3 | Espafiol | Francais |
iyl | Kreyol Ayisyen

English | #=H | Pycckai | Vigt Ngiv |
‘Olelo Hawai'i | 37 | Espaiiol | Francais |
a2l | Kreydl Ayisyen

To enable this feature, open the PAC profile Patron access options at the
system, library, or branch level. On the Log In tabbed page, select (check)

Display prompt for new password. This setting affects both Polaris PowerPAC
and Mobile PAC.

Active Directory Log-On to Mobile PAC

You can allow log-on to PAC using Active Directory credentials instead of
the Polaris patron barcode or username and password. This feature is
particularly suitable in academic settings, enabling students to authenticate
into Polaris PowerPAC and Mobile PAC using their campus network
credentials established in Active Directory. For details, see “Active
Directory Log-On to PAC” on page 250.
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Patron Account (My Account) in

Mobile PAC

To make the My Account link available, set the Mobile PAC profile Navigation:
Patron account to Yes. This profile is available at the system, library, and
branch levels. After the patron clicks the My Account link and logs in, the
Account Summary screen opens.

f# Cobleskil

Home = My Account

Farsaci, Timothy James

987654321

Cobleskill

Expiration Date:2/10/2013

315 -451-3639
liverpoalhistorian@yahoo.com

Current blocks :

Patron has exceeded the maximum number of
overdue items permitted.

Patron has exceeded the maximum number of
overdue items permitted.

Patron has outstanding fines Block

0 Messages

3 Items checked out (3 overdue)
2 Hold Requests

Fines And Fees (owes $58.19)

2 Saved Searches

17 Reading History

Update Account and Preferences
Change Logon

Saved Lists

WOW W WV WV WV WV WV

Log Out

The top portion of the screen displays account information: patron name,
barcode, registered branch, account expiration date, telephone number,
e-mail address, and any current blocks on the account. The lower portion
displays links to the other patron account pages if these are enabled:
messages, items checked out, hold requests, fines and fees, saved searches,
reading list (reading history), update account information and preferences,

and saved title lists.
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Messages

This link appears if you have enabled patron messages in the Polaris staff
client. When the patron clicks the Messages link, current messages from the
library are listed. The patron can mark messages as read and delete them.

Home = Account > Messages (1)

Please stop by the circulation desk to pick up your class
materials.

10/20/20711 - Gommunity Library (Gobleskill)
Mark as read | Delete

Log Out

Haome | Full Site | About | Donations

English | = | Pyccrwit | Viét Ngir | 'Olelo Hawai' | 37 |
Espafiol | Francais | 2= | Kreyol Ayisyen

For more information about setting up patron messaging in Polaris
Administration, see “Setting Up Patron Messages” in the Polaris Patron
Services Administration Guide 4.1R2. For information about posting
messages to patron accounts, see “Posting Patron Messages” in the Polaris
Patron Services Guide 4.1R2.

Items Checked Out

This patron account page lists all items currently checked out to the patron.
To make this page available, set the Mobile PAC profile Navigation: Items out
to Yes. This profile is available at the system, library, and branch levels. The
system uses the setting for the patron’s registered branch.

f# Cobleskil

Home > My Account = liems Out (3 ltems)

[7] Hearlistones
3 renewals left

1
Due: 6/23/2011 L

[] Protekior
2 renewals left

T
Due: 6/23/2011 L

[] The silicon man
3 renewals left

.
Due: 6/23/2011 LL

Page 1 of 1

Log Out

Home | Full Site | About

English | =01 | Pycckuit | Viét Ngtr | ‘Olelo
Hawai'i | £ 37 | Espariol | Frangais | 2u_-1 |
Kreydl Ayisyen
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The patron can renew items by selecting the appropriate check boxes and
clicking Renew. If there is a charge for renewal, the item is marked with a
dollar icon § . As in other Polaris PAC applications, if the renewal is

allowed, a message with the new due date appears. If the renewal fails, an
appropriate message appears.

Note:

Mobile PAC shares the Polaris Administration settings for renewals, renewal
charges, and blocks on renewals with Polaris PowerPAC. To allow renewals,
set the PAC profile Patron access: Renewals. To set charges for renewals.
see “Charging for Checkout and Renewal” in the Polaris Patron Services
Administration Guide 4.1R2. To set blocks on renewals from PAC (and
ebook circulation), use the Patron Services profile Patron-initiated
circulation: Blocking conditions. For more information, see “Defining
Patron-Initiated Circulation Blocks” in the Polaris Patron Services
Administration Guide 4.1R2.

When you click an item in the Items Out list, detailed information about the
itemis displayed. The patron can also renew the item from this screen if the
renewal is allowed.

Home = My Account = llems Out > ltem

Title:

Heartstones Ltu

Author:
Rendell, Ruth, 1930-

Checked out on:
6/9/2011

Due Date:
6/23/2011

Call Number:
Fict Ren

Format:
Book

Renewal Permitted:
3

Renew

Back to List

Log Out

If the patron has currently checked out overdue items, the Items Out list
also offers an option to estimate overdue fines. The patron clicks Estimate
Overdue Fines to display a view with a date option. The patronleaves today’s
date or specifies a date in the future and clicks Estimate Overdue Fines. The
calculated accrued fines are displayed according to the specified date. (This
feature is also available from the Fines and Fees page).

Note:

If the library has opted to include lost or claimed item overdue amounts in
the estimate, these are included in the calculation although they are not

displayed in the PAC patron account. For details about estimated accrued
fines settings, see “Calculating and Blocking for Estimated Accrued Fines”
in the Polaris Patron Services Administration Guide 4.1R2.
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Hold Requests

f¢ Cobleskil

[7] Knitling for fun!
3 renewals left

3 renewals left

2 renewals left

Home > My Account > ltems Out (3 ltems)

Due: 1012772012 (overduef-ld
7] Knitting with hand-dyed yarns - 20 stunning projects

Due: 1012772012 (overduef-ld
[ Knitting tips & trade secrels

Due 11/8"2U|2|—LI

—
[ Renew (_Estimate Overdue fines | )

Page1 1
fo Cobis il

Home | Full §| 11/8/2012

Home > My Account > ltems Out > Estimated Accrued Fines

New Check in date.

(ex: mm/ddlyy)

Enter check in date to calculate accrued fines

Setting Up Mobile PAC

—
([ Estimate Overdue fines 1)
e ——

Home | Full Site | | Title

S f# Cobleskil
>
Mwge 2 My Account > ltems Out > Estimated Accrued Fines
Estimated

Amount

Knitting with hand-dyed yams
20 stunning projects

By Bums, Missy

Due: 10/27/2012
Knitting for fun!

By Jones, Jen

Due: 1012712012

As of 11/8/2012 estimated
amount due is: $2.40

$120

5120

Page 1 of 1

Log Out

Home | Full Site | About | Donatiens

This patron account page lists the patron’s hold requests. To make this
page available, set the Mobile PAC profile Navigation: Requests to Yes. This
profile is available at the system, library, and branch levels. The system

uses the setting for the patron’s registered branch.

Home = My Account = Hold Requests

Sort by Status -

 Title

Serpent's tooth.
Active ( since 1/25/2011)

Dragons
Unclaimed ( as of 6/9/2011)

Cancel Selected

[ Suspend/Reactivate Selected

Page 1 of 1

Log Out

The patron can select requests with the appropriate status and cancel,

suspend, or renew them.

When the patron clicks a title in the Hold Requests list, detailed
information about the request is displayed. The patron can also cancel,
suspend, or reactivate a request with the appropriate status from this detail

page.
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Fines And Fees

| f# Cobleskil

Home = My Account > Hold Requests > Hold Request
Title:

Serpent's tooth. Lo

Author:
Woods, Sara, pseud.

ISBN/ISSN:
0030077664 -

Status:
Active [1/25/2011]

Pick Up Library:
Rotterdam Branch - Schenectady County Public Libra

Date Placed:
1/25/2011

Activation Date:
1125/2011

Expiration Date:
712412011

Format:
Book

Tracking number:

Process:
First available copy.

I Cancel ] I Suspend/Reactivate

Back to List

Log Out

All Polaris Administration settings for PAC hold requests apply to Mobile
PAC. For more information, see “Defining Hold Processing Options” in the
Polaris Patron Services Administration Guide 4.1R2.

This patron account page summarizes fines and fees on the patron account.
To make this page available, set the Mobile PAC profile Navigation: Fines &
Fees to Yes. This profile is available at the system, library, and branch levels.
The system uses the setting for the patron’s registered branch.

Home > My Account > Fines And Fees (3 ltems)

[[] Charge
10/7/2011
Rental $5.00

[~] Dead by sunset [sound recording]
10/62011
Check-out charge $1.00

[] The hippopotamus song : a muddy love story
10/6/2011
Overdue ltem $1.20

Charges: 57 20 Deposits: $0.00 Credits: $0.00

Log Out

Home | Full Site | About | Donations

English | 8t | Pyccrmii | Viét NgiF | ‘Olelo Hawai'i | #
3 | Espafiol | Francais | <x.=1' | Kreyol Ayisyen
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Saved Searches
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When the patron clicks an item in the Fines and Fees List, detailed
information about the transaction is displayed.

Home > My Account > Fines And Fees > Fines Detail
Title:
The hippopotamus song : a muddy love story

Author:
Flanders, Michael

Date:
10/6/2011

Branch:
Community Library (Cobleskill)

Type
Charge

Reason
Overdue ltem

Amount:
$1.20

Outstanding Amount:
$1.20

Call Number:
|P Fict Fla

Checked Out:
9/6/2011

Due Date:
9/20/2011

Material Type
Book

Back to List

Log Qut

If the connection branch and the patron’s registered branch accept credit
card payments for fines and fees, the patron can select and pay charges
from the Fines and Fees page. See “Credit Card Payments from Mobile
PAC” on page 396.

If the patron has overdue items, this page offers an option to estimate
accrued fines, also available on the Items Out page. See “Items Checked
Out” on page 388.

This page shows the patrons’ saved searches, if the Search Agent has been
enabled in Polaris Administration. For details, “Saved Searches (Search
Agent) in Mobile PAC” on page 370.

The patron can select saved searches and delete them from this page. When
the patron clicks a search name, details about the saved search are
displayed. The patron can edit the name, notes, notification e-mail address
and format, frequency, and number of times to run the search, and save the
settings. (The saved search cannot be run manually from Mobile PAC.)
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Reading History

Tip:

If you enable reading histories, a
patron can start or stop a reading
history on the Update Account and

Preferences page. See “Update
Account and Preferences” on
page 394. Reading histories are
always enabled for Outreach
Services patrons.

This page shows the patron’s reading history, if reading histories have been
enabled in Polaris Administration. See “Setting Reading History Options”
in the Polaris Patron Services Administration Guide 4.1R2.

P

Home > My Account > Reading History (31
Items)

Sort by Date [+]

[] Lucky you : a novel

By Hiaasen, Carl

Checked Out: 6/26/201 WL-L:I
[] Heartstones

By Rendell, Ruth, 1930-

Checked Qut: 6!9.’2011'-":'
[[] The silicon man

By Platt, Charles

Checked Out: SIBJZDHLL]
[] Protektor

By Platt, Charles

Checked Qut: 64‘9.’2011L-u
[] Of mice and men

By Steinbeck, John, 1902-1968.

4
Chacked Out: 81320109

Delete Selected ][ Delete Al ]

Page 3 of 7

Previous Next

Log Out

When the patron clicks a title in the reading history, detailed information
about the title is displayed.

Home > My Account > Reading History > ltem
Title:

Dogs with jobs [videorecording] &)

Loaning Branch:
Community Library (Cobleskill)

Checked Out:
111712012

Format:
Videotape

Back to List

Log Qut

Home | Full Site | About | Donations

English | #F= 0 | Pycormi | Vigt Ngit | ‘Olelo Hawai'i |
F31 | Espaiiol | Francais | 2= | Kreyol Ayisyen

To allow patrons to remove individual items from the reading history, set
the PAC profile Patrons can remove reading history to Yes. This setting also
applies to Polaris PowerPAC. The system uses the setting for the patron’s
registered branch. The patron can check individual items and click Delete
Selected, or click Delete All. When a patron removes an item from the reading
history, the item is also removed from the reading history list in the staff
client (Patron Status workform - Reader Services view).

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 394 Setting Up Mobile PAC

Saved Lists (Title Lists)

This page is available if you allow patrons to create and save title lists. The
patron can copy or move titles from list to list, see details about and place
requests for titles on a saved list, and e-mail selected titles or entire lists. For
details, see “Title Lists in Mobile PAC” on page 373.

Update Account and Preferences

This page is available if you allow patrons to request updates to their
accounts in Polaris Administration. Set these features with the PAC profile
Patron access options (Update Info tabbed page). Your setting also applies to
Polaris PowerPAC. For more information, see “Set up online patron
account updates” on page 264.

Home > My Account = Update Account

Please verify your contact information

Address Type
Home ~
Street one
419 First St
Street two

City
LIVERPOOL
State/Province
NY -
Postal Code
13088

Zip plus four

County
ONONDAGA
Country
USA

Update Preferences

Submit Change Request

Back

Log Out
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Preferences

The Update Account page also offers a link to update preferences. These
options can include e-mail address, phone numbers, the ability to start and
stop the reading history, e-mail format, preferred language, preferred
notification method, and e-receipts preference.

Note:

If the preferred notification method is set to e-mail, an e-mail address
must be supplied. If the preferred method is phone, the patron must
indicate the phone number to use for notification. If the patron chooses
TXT Messaging or text message e-receipts, the patron must indicate the
phone number to be used for TXT messages, and select a carrier for that

number.

f# Cobleskil

Email address
liverpoclhisterian@yahoc

Alt.Email address

Phone 1

315 - 451 - 3639
=Select a carrier>
Phone 2

315 - 123 - 4567
Verizon

Phone 3

=Select a carrier>

Send e-mail notices in:
© Basic, Plain text
@ Full, HTML format

Language preference

English [=]
EReceipt Option
E-mail E

Email Address [~]

Submit Change Request

Back

Home > My Account > Preferences > Preferences

Txt to this #
Txt to this #
@

[=]

Txt to this #

[=

Preferences to receive library notices

Log Out
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Credit Card Payments from Mobile

PAC

Mobile PAC supports credit card payments for patron account charges and
donations, using the any Polaris-supported gateway (see “Setting Up E-
Commerce” in the Polaris Patron Services Administration Guide 4.1R2).
E-commerce for Mobile PAC is a separately licensed feature, but there is no
additional cost for the license.

When credit card payments for fines and fees are enabled, patrons can
select charges to pay and click Pay Fines on the Fines and Fees page of the

patron account.

Home > My Account > Fines And Fees (3 ltems)

[] Charge
10/7/2011
Rental $5.00

[] Dead by sunset [sound recording]
10/62011
Check-out charge $1.00
[] The hippopotamus song : a muddy love story
10/6/2011
Overdue ltem $1.20

Charges: 57 20 Deposits: $0.00 Credits: 50.00

Log Out

Home | Full Site | About | Donations

English | t=0H | Pyccimii | Viét NgiF | ‘Olelo Hawai'i | #
¥ | Espafiol | Francais | 211 | Kreyol Ayisyen

The Payment form opens, where the patron enters and submits billing and
credit card information. The illustration shows the top part of the form.

Home > My Account > Fines And Fees > Payment
Amount : $7.20
“Billing Name:

Farsaci, Timothy James
(exactly as it appears on your credit card)

“Address 1

mn

419 First 5t

Address 2

* City
LIVERPOOL
“Zip

13088
*State

Alaska [=]

*Country

USA [+]
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If donations are enabled, the link appears in the footer of Mobile PAC pages
and as a Make a Donation link on the Home page. To display these links, set

the Mobile PAC profile Navigation: Donations to Yes.

f# Cobleskil

Search the Catalog

My Account

Library Hours & Contact
New and Popular Titles
Ask Us

IMake a Donation

Preferences

Home | Full Site |Aboul

English | =M | Pyccxmii | Viét Ngir | ‘Olelo
Hawai'i | #3Z | Espafiol | Francais | &l |

Kreyol Ayisyen

The home page Make a Donation link can be displayed or suppressed from the

User Preferences page.

Home > Preferences
Library
Cobleskil [~]

Language

English [~]

Titles per page

5

Display Options

Show book covers and other images
Show different language options
Main Menu Options

Search the Catalog

My Account

Library Hours & Contact
Ask Us

/| Make a Donatig]

New and Popular Titles

Save Changes

When the user clicks the donation link, the donation form opens. Like
Polaris PowerPAC, the user does not have to log in to make a donation.
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Home > My Account = Donation

Thank you for supporting our library by making an online
credit card donation. Please complete the secure form
below or call the library to make your gift over the phone

*Amount you would like to donate

*Branch you would like to receive the donation
Schenectadym

Your Barcode

987654321

*I would like my gift to go toward

Select... |Z|

[T I would like the library to send an
acknowledgement/card on my behalf.

Please purchase a title in the following subject area

Log Out

Home | Full Site | About | Donations

English | 2t=HH | Pyccxuii | Viét Ngii | ‘Olelo Hawai'i | 13 |
Espafiol | Francais | 2= | Kreyol Ayisyen

Setting Up Mobile PAC

The user completes the form and clicks Next to open the credit card
Payment form, where the user supplies and submits billing and credit card

information.

For detailed information about setting up e-commerce in Polaris, see
“Setting Up E-Commerce” in the Polaris Patron Services Administration
Guide 4.1R2.0Once you have set up e-commerce, use the Credit Card

Payment parameter Online payments: Configure to set up credit card payments
from Mobile PAC.

Important:
To accept Mobile PAC online payments, you must enable secure socket
layer (SSL) in Polaris Administration. Set the SSL: Enable Mobile PAC
parameter for the Web server to Yes. See “Setting Web Server Parameters”
in the Polaris Administration Guide 4. 1R2. Patrons must have SSL protocol
enabled for their mobile device Web browser.
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Standard PAC Pages Reference

This section lists the Polaris PowerPAC and Children’s Edition pages and
when they are displayed. You can use this information to decide which, if
any, Web parts should be assigned to the dashboard for a specific page (see
“Defining Web Parts for Dashboards” on page 36), or to edit the pages as

part of customizing Polaris PowerPAC for your library.

\Xeb Page IDs for User-Defined Pages

Polaris PowerPAC and Polaris PowerPAC Children’s Edition are based on
ASP.NET programming. All .aspx and .ascx files are directly editable, but
you should back up your changes to preserve them from being overwritten
when the application is updated and reinstalled. For more information, see
the Polaris PAC Customization Guide, available on the Customer Extranet
(www.polaristown.com) and the Polaris Developers Network.

If you create a custom page with the user-defined template /Custom/
CustomPage-template.aspx, you may want to set the PagelD value so that the
appropriate Web parts are displayed in the dashboard. The default value is
1, which means that your custom page will display the same Web parts as
the default PowerPAC portal page (default.aspx). To get a different set of
Web parts on your custom page, you change the default PagelD value to
that of an existing standard page. Simply search your custom file for PagelD
and change the value at each occurrence.

Example:

You have created a new Web page for a patron account function. If you
want the Web parts that normally display on the default patron account
page to be displayed on your new custom page, change the webpageid
value to 9.

See “Polaris PowerPAC Pages” on page 400 and “Polaris PowerPAC
Children’s Edition Pages” on page 403 for lists of standard pages with their
PagelD values.
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Polaris PowerPAC Pages

Standard PAC Pages Reference

These files are located in the default root folder C:\Program
Files\Polaris\[version]\PowerPAC on your Polaris PowerPAC server and in
subfolders as noted.

Page

PagelD

Function

bookrequest.aspx

49

Request page displayed when a rotating book jacket image is
clicked on the portal page.

default.aspx

First page to appear when Polaris PowerPAC is accessed if the
portal page is enabled.

help\default.aspx

Displayed when All topics is selected on the Help menu.

help\tutorials.aspx

Obsolete.

library\askus.aspx

Displayed when Ask Us on the Library Info menu is selected and
the patron logs on. The page allows patrons to send an e-mail
message to the library staff.

library\events.aspx

Displayed when Events on the Library Info menu is selected. The
Events page is where you can show information about upcoming
library and community programs. For information about editing
the Events page, see “Add text to the Events page” on page 22.

library\hours.aspx

Displayed when Hours on the Library Info menu is selected. The
Hours page is where you can list the times when the library is
open to the public.

library\policies.aspx

Displayed when Policies on the Library Info menu is selected.
The Policies page is where you can list the lending and usage
policies.

library\vrquestion.aspx

43

Displayed after a patron selects the virtual reference link and
logs on. This page allows the patron to send a question to the
virtual reference service.

library\website.aspx

Displayed when Web Site on the Library Info menu is selected.
The Web Site page is where you can list links to library-selected
Web pages in the library or on the Internet.

logon.aspx

17

Displayed when any function is selected that requires the patron
to log in. Patrons use this page to supply the patron account
number or username and password.

message.aspx

29

Notifies the patron that something has been done, such as
changing a password or address, or displays a message when a
problem occurs.

patronaccount\coursereserves.aspx

58

Displayed when Courses is selected on the My Account menu
and the patron is an instructor for an active course. The page
reports circulation statistics for reserved course materials.

patronaccount\default.aspx

Displayed when the patron selects My Record on the My Account
menu. This page displays the patron’s basic registration
information.

patronaccount\finesfees.aspx

14

Displayed when Fines & Fees is selected on the My Account
menu. The Fines page lists the fines and fees the patron owes.
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Standard PAC Pages Reference

Page

PagelD

Function

patronaccount\itemsout.aspx

16

Displayed when Items Out is selected on the My Account menu.
The Items Out page shows the items currently checked out by
the patron.

patronaccount\patroncommunity.aspx

64

Licensed feature. DIsplayed when an organization
representative selects Community on the My Account menu.

patronaccount\readinghistory.aspx

31

Displayed when Reading History is selected on the My Account
menu. The Reading History page displays a list of the items the
patron has checked out since the reading history began.

patronaccount\requests.aspx

18

Displayed when Requests is selected on the My Account menu.
The Request page lists the hold and interlibrary loan requests
the patron has made.

patronaccount\searchagent.aspx

40

Displayed when Saved Searches is selected on the My Account
menu. The Saved Searches page lists information about saved
(automatic) searches and provides links for editing and deleting
the searches.

patronaccount\selfregister.aspx

20

Displayed when click here to register on any log-on page is
selected. The Self Register page allows patrons to register for a
library card.

patronaccount\shoppingcart.aspx

57

Displayed when My Shopping Cart is selected on the My Account
menu. This page displays a list of digital materials a patron has
placed in the shopping cart for purchase. Used with Polaris
Fusion, a separately licensed product.

patronaccount\social.aspx

66

Polaris Social. Available to logged-in patrons from the PowerPAC
patron account; displayed when the patron clicks Connections
in the dashboard or the menu bar.

patronaccount\registerconnections.aspx’

67

Polaris Social. Displayed when a patron clicks the appropriate
link on the PowerPAC log-on page. This page provides options
for setting up a new ChiliFresh account or linking an existing
account to the patron’s library account.

patronaccount\virtualreference.aspx

33

Displayed when Virtual Reference is selected on the My
Account menu. The Virtual Reference page provides access to
transcripts of the patron’s interaction with a virtual reference
service, if the service provides this feature.

search\browse.aspx

52

Displayed in response to a Browse search. This page allows
patrons to browse the appropriate index headings.

search\changedatabases.aspx

50

Displayed when the Select Databases link is chosen on a search
page. This is the Other Databases page, where patrons can
select Z39.50 databases to search simultaneously with the
library catalog.

search\communityinformation.aspx

61

Licensed feature. DIsplayed when the user selects Community
Keyword on the Community menu.

search\communityinformationbrowse.aspx

62

Licensed feature. DIsplayed when the user selects Community
Browse on the Community menu.

search\communityinformationfull.aspx

63

Licensed feature. DIsplayed when the user selects a community
entry in the community search results list.

search\communitylist.aspx

65

Licensed feature. The initial search results list for a community
information search.

search\default.aspx?type=Advanced (before
search)

24

Displayed when Advanced is selected from the Search menu.
You set up and launch an advanced search from this page.

search\default.aspx?type=Boolean (before
search)

25

Displayed when Boolean is selected from the Search menu. You
set up and launch a Boolean (command) search from this page.
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Page PagelD Function
search\default.aspx?type=Browse (before 22 Displayed when Browse is selected from the Search menu. You
search) set up and launch a browse search from this page.
search\default.aspx?type=Course (before Displayed when Course Reserves is selected from the Search
48 menu. You set up and launch a search for course reserve records
search) .
from this page.
search\default.aspx?type=Exact (before 30 Displayed when Exact is selected from the Search menu. You set
search) up and launch an exact phrase search from this page
search\default.aspxtype=Keyword (before 21 Displayed when Keyword is selected from the Search menu. You
search) set up and launch a keyword search from this page.
search\default.aspx?type=Phrase (before 23 Displayed when Phrase is selected from the Search menu. You
search) set up and launch a phrase search from this page.
search\misc\dictionary.aspx N/A Obsolete
Displayed when E-Sources is selected from the Search menu.
search\misc\esources.aspx 34 The e-Sources page provides links to the proprietary, non-
739.50 databases available for patron searches.
search\misc\thesaurus.aspx N/A Obsolete
Displayed when you click a category in the New Titles Web part
search\newreleases.aspx 35 on the dashboard. The page displays title links for new library
acquisitions.
search\related. aspx 53 Displayed when you click More in the Related Web part on the
dashboard for the search results page.
search\searchresults.aspx 51 Displays the initial bib search results list (brief information).
searchititle. aspx 54 Dlsplay§ the title product page when a title listed in search
results is selected for full display.
search\titlelist.aspx 56 Title list page, displayed when you click My Lists in the Search
menu.
Read-only page that displays the public profile of any of the
social\profile.aspx 68 “social” users in PowerPAC (as opposed to the patronaccount/
social.aspx page which is the patron’s own profile page).
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Polaris PowerPAC Children’s
Edition Pages

These files are located in the default root folder C:\Program
Files\Polaris\[version]\PowerPAC on your Polaris PowerPAC server in the
Children subfolder as noted.

Page PagelD Function
The default page appears when you connect to the Children’s
children\default.aspx 44 Edition, and when you click the banner graphic to clear search
results.

The events page appears when you click the Events link on any
children\events.aspx 45 Children’s Edition page. The page lists events specified by the
library.

The full display page appears when you click the More
Information link for a title, or the title name itself, in a search

children\fulldisplay.aspx 47 results list. The page displays detailed bibliographic and
location information for the selected title.
childremsearchresults. aspx 46 The search results page displays the results of a search as a list

of titles, with brief information about each title
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PAC CQL Commands & Access
Points

This section lists the CQL (Common Query Language) commands and
access points you can use to construct custom search filters for Polaris
PowerPAC. For more information about this procedure, see “Setting Up
Search Filters (Limit By)” on page 70. You can also use CQL commands to
construct ready-made searches for search categories in Polaris PowerPAC
Children’s Edition. For more information about this procedure, see “Add a
new search target to a category” on page 309.

The CQL search command can include the following parts:
* The text for which you are searching

* The access points (fields) you want to search; for example, author
or title (see “Search Access Point (Field) Codes” on page 408)

* Operators (connectors) that link one part of the search with
another

Example:

To find the works of author Asimov published in or after 1970, you type the
following command:

AU=asimov AND PD >= 1970

AU specifies the access point Author. The search text for this access point
is asimov. AND is the Boolean operator connecting the two conditions of
this search (the author and the date). PD specifies the access point
Publication Date. The search text for this access point is 1970. The symbol
>= stands for the relative operator greater than or equal to.

Fields that can be searched with CQL search commands fall into one of
three categories:

* Keyword-indexed fields (for example, author, title, subject, notes)
- A record must contain all the keywords entered in the field
selected for search, in any order. Other words may be present, or
the words may be present in different fields of the same type.

To retrieve only records that contain the search words in a specific
order with no words in between (that is, to do a phrase search),
enter the words in double quotation marks. For example, a search
for Ti=french cooking finds the title French Provincial Cooking while
TI=“french cooking” does not.

* Fields that are searched with string searches - A record must
contain an exact match on the search characters (for example, a call
number or publisher number search). If the field typically includes
spacing or punctuation, and you want to find an exact match on
the entire string, enter the text within double quotation marks. For
example, when searching for a call number: CALL="641.5944 Dia"
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* Fields that require library-specific or Polaris-specific codes (for
example, language, target audience, type of material).

Note:
To see whether fields use keywords or codes, refer to “Search Access Point
(Field) Codes” on page 408.

Boolean Operators

The Boolean operators And, Or, and Not combine search terms:

¢ And - A record must match both the term before and the term after
the operator to be included in the search results.

Example:

AU=“isaac asimov” AND Tl=planets

Finds only the items written by Isaac Asimov that have the word planets in
the title.

e Or - A record can match either the term before or the term after the
operator, or both, to be included in the search results.

Example:
AU=“isaac asimov” OR Tl=planets
Finds all items written by Isaac Asimov and all items with the word planets
in the title by any author, including Asimov.
If you have a number of terms to combine with OR, type the command this
way:
AU={list}asimov, dick, ballard, lem, capek{/list}
You can insert as many terms as you need between {list} and {/list}
* Not - A record must match the term before the operator, but not

the term after the operator, to be included in the search results.

Example:

AU=“isaac asimov” NOT Tl=planets

Finds only those items written by Isaac Asimov that do not have the word
planets in the title.

If you use multiple operators in the same search command, use parentheses
to group the operations to be performed.

Search Text That Includes Operators or Special Characters

To search for text that includes an operator or special characters as part of
the search text, put the text in double quotation marks.

For example, to find the title Bud, Not Buddy, type this command:
Tl = “bud not buddy”
Put this text in quotation marks because not is ordinarily a Boolean

operator.

As another example, to find the title Tim O'Toole and the Wee Folk, type this
command:

Tl= “tim o’toole”

Put this text in quotation marks because the apostrophe in the word o’toole
is a special character.
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Relative Operators

Relative operators are symbols that compare search terms:

Symbol Relative Operation

= Equal to search term

<> Not equal to a single search term:
PD <> 1970

For a range of dates, use NOT:
NOT PD = 1970-1980.

>= Greater than or equal to search term
> Greater than search term
<= Less than or equal to search term
< Less than search term
Example:
PD >= 1987

This example finds items published in or after 1987. PD specifies the
publication date access point. See “Search Access Point (Field) Codes” on
page 408 for access point codes.

Example:

KW=solar system AND PD < 1932

This example finds items published before 1932 that have the words “solar
system” in any record field. KW specifies the keyword access point. See
“Search Access Point (Field) Codes” on page 408 for access point codes.

Proximity-Distance Operator

With proximity searching, you specify the allowable distance between two
terms, which can be keywords or phrases. The proximity-distance operator
is PROX/distance. The proximity-distance is the difference between the
positions of the left and right terms. The distance is never negative, and
adjacent terms have a proximity-distance equal to 1. You can use the
operator with the relative operators < (less than), <= (less than or equal to),
= (equals), >= (greater than or equal to), > (greater than), or <> (not equal to).

You can use the following modifiers:

/ordered - The order of the two terms in the search results must be the same
as the order of the terms in the query.

/unordered - The order of the two terms does not matter in the search results.

You can use keyword or phrase search access points (such as KW, AU, TI) but
the access point must be the same for both terms. If no access point is
specified, KW (keyword) is assumed. See “Search Access Point (Field)
Codes” on page 408.
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Example:

“cat” PROX/distance<=5 “the hat”

Find the keyword cat where it appears less than or equal to 5 words before
or after the phrase the hat. That is, between 0 and 4 words exist between
the keyword cat and the phrase the hat.

Example:

“Harry Potter” PROX/distance<10/ordered “J. K. Rowling”

Find the phrase Harry Potter where it appears less than 10 words before
the phrase J. K. Rowling. That is, between 0 and 8 words must exist
between the phrase Harry Potter and the phrase J. K. Rowling, counting
from the first word in each phrase.

Example:

“United States” PROX/distance=2 “Union”

Find the phrase United States where it appears exactly 2 words before or
after the keyword Union. That is, exactly 1 word must exist between the
phrase United States and the keyword Union.

Restrictions

* The proximity operator does not support nested Boolean expressions in
either the left or right terms. For example,
((Dog OR Cat) PROX/distance=5 Food) PROX/distance=6 Kennel is not supported.

e The maximum proximity-distance is 1024. If the proximity-distance in
the query is greater than 1024, the search process changes it to 1024.

* The total maximum number of keywords in a proximity expression is
16. That is, the number of keywords on the left side of the proximity
operator plus the number of keywords on the right side of the proximity
operator is limited to 16. If a proximity expression contains more than 16
words, then the proximity operator will be ignored but up to the first 16
words on the left and the right will be checked for adjacency.

* The keyword or phrase access point (such as KW, AU, TI) used in the left
and right terms must be the same. For example, the query
SU=HARRY PROX/distance<=5 AU=POTTER is not supported and will produce
an Unsupported search error.

* The left and right terms for each proximity operator must be a keyword
or phrase and not a Boolean expression, but there is no limit to the
number of proximity operators in a query. For example, this query is
valid:

(AU=“J. K.” PROX/distance<10 AU=“Rowling”)
AND (TI=“Conversations With” PROX/distance<10 TI=“Rowling”)
AND MAT=BKS

Note:

The Boolean search fields in Polaris PowerPAC and ActivePAC do not limit
the number of characters you can enter, but to see long queries, users may
have to use the arrow keys on their keyboards.
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Search Access Point (Field) Codes

Access Point Description

AB Assigned branch (requires library-specific codes)

AU Author (keyword)

AVAILABILITY Filters search results to titles that have at least one available item. Type AVAILABILITY > 0. Example: To
find Harry Potter titles with at least one available item, type Tl = Harry Potter AND AVAILABILITY > 0.The
AVAILABILITY access point works only for values greater than 0. (AVAILABILITY = 0 is not valid.)

BRS Polaris bibliographic record set - control number

BRSN Polaris bibliographic record set - record set name

CALL Call number

CN Polaris bibliographic record - control number

CODEN Identifier for scientific and technical periodicals

CcoL Collection (requires library-specific codes)

DD Dewey classification

GENRE Genre (keyword)

GOV Superintendent of Documents classification number for government documents

ISBN International Standard Book Number

ISSN International Standard Serial Number

KW Keyword (any field)

LA Language (see “LA (Language) Codes” on page 409)

LC Library of Congress classification

LCCN Library of Congress Control Number

MAT Material type of physical items (requires library-specific codes)

NAL National Agricultural Library classification

NLC National Library of Canada classification

NLM National Library of Medicine classification

NOTE General notes (keyword)

OCLC Online Computer Library Center (OCLC) control number

OCN Other system control number (requires library-specific codes)

OWN Record owner (requires library-specific codes)

PD Publication date

PN Publisher’s number

PUB Publisher (keyword)

SE Series (keyword)

STATB Record status (requires library-specific codes)

STRN Standard Technical Report Number

SU Subject (keyword)

TA Target audience (see “TA (Target Audience) Codes” on page 410)

TI Title (keyword)

TOM Format/Type of Material (see “TOM (Format/Type of Material) Codes” on page 411)

ubcC Universal Decimal classification

UPC Universal Price Code number
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LA (Language) Codes

These are some common codes to use with the language access point (LA)
in a Boolean (CQL) search. Use the code, not the language name. For
example, to specify English, type LA=ENG.

Note:

You can see a complete list of language codes at the Library of Congress
Web site:
www.loc.gov/marc/languages

| lorgge | code || tonuge | code |
Arabic ARA Korean KOR
Bosnian BOS Latin LAT
Chinese CHI Multiple Languages MUL
Czech CZE Polish POL
Danish DAN Portuguese POR
Dutch DUT Romanian RUM
English ENG Russian RUS
French FRE Serbian ScC
German GER Sign SGN
Modern Greek GRE Spanish SPA
Hebrew HEB Ukrainian UKR
Hindi HIN Vietnamese VIE
Italian ITA Yiddish YID
Japanese JPN
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TA (Target Audience) Codes

Use these codes with the target audience (TA) access point in a Boolean
(CQL) search. Use the code, not the target audience name. For example, to
specify a preschool audience, type TA=a.

Note:

Not all bibliographic records include target audience information.

Preschool a
Primary school b
Elementary and junior high c
school

Secondary (senior high) school d
Adult e
Specialized f
General g
Juvenile j
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TOM (Format/Type of Material) Codes

Use these codes with the Type of Material access point (TOM) in a Boolean
(CQL) search. Use the format/type of material code, not the name. For
example, to specify DVDs, type TOM=DVD.

Abstract abs Microform mic
Audio books abk Mixed materials mix
AudioEbook aeb Motion picture mot
Blu-Ray Disc brd Music CD mcd
Book + Cassette bcs Musical sound recording msr
Book + CD bcd Newspaper new
Book bks Nonmusical sound recording | nsr
Braille brl Periodical per
Cartographic material cmt :::t](t;iilc artographic pcm
Digital media collection dmc Printed music pmu
DVD dvd Printed or manuscript music | mus
Ebooks ebk Projected medium pgr
Electronic resources elr Serial ser
Globe glb Sound recording rec
Kit kit Three-dimensional object art
Large print lpt Two-dimensional ngr
nonprojected graphic

nglejiicarli pt cartographic mcm Videorecording vid
Manuscript material mss Videotape ver
Manuscript music mmu Visual materials vis
Map map
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Deep Links to Polaris PAC

PowerPAC

Deep links allow searches for specific bibliographic records in your PAC
from external sites. Such searches are launched, for example, when you use
the PAC look-up feature on the sites of book and material vendors. This
section lists the PowerPAC and Mobile PAC URLs for setting up links to
specific bibliographic records in your PAC from an external site.

All URLs should be prefixed with your site-specific base URL (example:
mylibrary.com/polaris/). The URL is necessary for each link parameter.

ISBN
view.aspx?isbn={isbn},{isbn}, ...
Examples - Single and multiple ISBNs, any branch:

http://mylibrary.com/polaris/view.aspx?isbn=1234567890
http://mylibrary.com/polaris/view.aspx?isbn=1234567890,2222333344,987698765X

Important: To limit by branch, you must use searchresults.aspx instead of
view.aspx. Be aware of the following points:

* Searchresults.aspx is subject to change as Polaris PowerPAC changes. You
may need to change your link format accordingly. (View.aspx is stable
from release to release.)

* You must have already set up a custom “limit by” for assigned branch
in Polaris Administration. For instructions, see “Setting Up Search
Filters (Limit By)” on page 70.

Example - Branch-specific and limited to titles with linked items at that
branch

http://mylibrary.com/polaris/search/
searchresults.aspx?ctx=17.1033.0.0.1&type=keyword&by=ISBN&term=0375750126&
limit=AB=17&page=0

Where 17 is the branch’s organization ID in Polaris. You can use the same
format with other link parameters.
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LCCN

view.aspx?lccn={lccn},{lccn}, ...
Examples:

http://mylibrary.com/polaris/view.aspx?lccn=2001627090
http://mylibrary.com/polaris/view.aspx?lccn=2001627090,2001336783,85153773

Control Number

view.aspx?cn={control_number},{control_number}, ...

Examples:

http://mylibrary.com/polaris/view.aspx?cn=13243
http://mylibrary.com/polaris/view.aspx?cn=13243,9999,24354,348

See also “Limited Control Number” on page 415

Keyword

view.aspx?keyword={url_encoded_keywords}

Examples:

http://mylibrary.com/polaris/view.aspx?keyword=cars

http://mylibrary.com/polaris/view.aspx?keyword=science+fiction+robots

Title

view.aspx?title={url_encoded_title}
Examples:

http://mylibrary.com/polaris/view.aspx?title=Misery

http://mylibrary.com/polaris/view.aspx?title=Punishment+Crime

Title searches are keyword searches, and hits are returned regardless of the
word order in the tag. If you want the title search to return only hits that
match the order in the tag, you can have your vendor add a type=phrase
query string parameter to the vendor’s template.

Example (type=phrase):

http://mylibrary.com/polaris/view.aspx?title=Crime+and+Punishment&type=phrase
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Author

view.aspx?author={url_encoded_author}

Examples:
http://mylibrary.com/polaris/view.aspx?author=Shakespeare
http://mylibrary.com/polaris/view.aspx?author=John+Grisham

Author searches are keyword searches to ensure that hits are returned
whether the name order is first, last or last, first. If you want the author
search to return only hits that match the order in the tag, you can have your
vendor add a type=phrase query string parameter to the vendor’s template.

Example (type=phrase):

http://mylibrary.com/polaris/view.aspx?author=Grisham+Johné&type=phrase

Subject

view.aspx?subject={url_encoded_subject}

Examples:

http://mylibrary.com/polaris/view.aspx?subject=dogs
http://mylibrary.com/polaris/view.aspx?subject=History+Civil+War

Subject searches are keyword searches, and hits are returned regardless of
the word order in the tag. If you want the subject search to return only hits
that match the order in the tag, you can have your vendor add a type=phrase
query string parameter to the vendor’s template.

Example (type=phrase):

http://mylibrary.com/polaris/view.aspx?subject=Civil+War+History&type=phrase

Series

Example:

http://mylibrary.com/polaris/view.aspx?series=lonely+planet

Combination: Author, Title, Subject

You can combine Author, Title, and/or Subject parameters in the same
query.

Examples:

http://mylibrary.com/polaris/view.aspx?author=Kingé&title=Misery
http://mylibrary.com/polaris/view.aspx?title=Harry+Potter&subject=wizard+schools

http://mylibrary.com/polaris/view.aspx?subject=cabin+building&author=Thoreau
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UPC
view.aspx?upc={upc_code},{upc_code}, ...

Examples:

http://mylibrary.com/polaris/view.aspx?upc=287986736748

http://mylibrary.com/polaris/
view.aspx?upc=289839472834,771826736475,112989783678

OCLC

view.aspx?oclc={oclc_number},{oclc_number}, ...
Examples:

http://mylibrary.com/polaris/view.aspx?oclc=ocm12384675

http://mylibrary.com/polaris/
view.aspx?oclc=ocm768375267,0cm38916725,0cm11286756

Record Sets (Bibliographic)

See “Searching Record Sets (Polaris PowerPAC)” on page 84.

E-Source Targets

"

See “” on page 128.

Limited Control Number

Polaris PowerPAC’s full bibliographic product page (title.aspx) also
supports a deep link by control number for local titles. This limited-
function deep link was added because support for link sharing on a social
web site did not work well with the more versatile PowerPAC deep link
format for view.aspx (see “Control Number” on page 413). The deep link for
title.aspx supports a control number parameter (cn={control-number}) which,
if present, searches for and goes directly to the PAC product page for the
single, local bibliographic title with that control number.

{pac-root-url}/search/title.aspx?cn={control-number}&ctx={ctx-value}

Examples:

* Any branch or language (no ctx parameter):
http://mylibrary.com/polaris/search/title.aspx?cn=12345

* Branch organization ID is 83 (ctx=83):
http://mylibrary.com/polaris/search/title.aspx?ctx=83&cn=12345

* Branch organization ID is 83, language is English (ctx=83.1033):
http://mylibrary.com/polaris/search/title.aspx?ctx=83.1033&cn=12345
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Mobile PAC

All URLs should be prefixed with your site-specific mobile base URL
(example: mylibrary.com/mobile/). The URL is necessary for each link
parameter:

{Base Mobile PAC URL}/view.aspx?{TYPE}={TERM}

Because Mobile PAC does not currently support Boolean searching, only
single terms are allowed. The following access points {TYPE} are available:
e ISBN
e LCCN
* CN - Control number

o ISSN

o Title

e Author

e Subject
e Series

o Keyword

* brs - Record set ID

* brsn - Record set name

In general, if a mobile device goes to a PowerPAC deep link and Mobile
PAC supports the search criteria specified in the URL, the mobile device
user is automatically directed to the Mobile PAC search results page. If
Mobile PAC does not support the search criteria, the mobile device user is
directed to the PowerPAC search results page.

However, if type=phrase is part of the PowerPAC deep link, the user is
directed to the Mobile PAC search results page. Also, the user is directed to
the Mobile PAC search results page when there are multiple terms for
author, title, or subject in the PowerPAC deep link.

Examples:

http://mylibrary.com/polaris/view.aspx?title=time+to+kill&type=phrase
http://mylibrary.com/polaris/view.aspx?title=time+to+kill&author=grisham+john

Note:

Although the user is directed to the Mobile PAC search results page in these
cases, if the user then clicks the Search bread crumb in the Mobile PAC
page header, the search form does not support the deep link search terms
due to their complexity.
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PAC Profiles Reference

Active directory logon
(System)

Branch list order
(System, Library, Branch)

Default Polaris user in PAC
(System, Library, Branch)

Did you mean: Enabled
(System, Library, Branch)

Email notification: Email
address of sender
(System, Library, Branch)

These profiles are available on the Profiles, PAC tabbed page on the
Administration Explorer at the levels listed. They affect aspects of Polaris
PowerPAC and Polaris Mobile PAC.

Note:
For more information about Polaris Mobile PAC, see “Setting Up Mobile
PAC” on page 322.

Enables log-on to PowerPAC and Mobile PAC using network credentials
instead of the Polaris barcode/username and password. See “Active
Directory Log-On to PAC” on page 250.

e Default: No

For Polaris PowerPAC and Mobile PAC, sets the display order of branches
in the Switch to another branch list if you allow patrons to switch connection
branches. This profile also controls the display order of branches on the
PowerPAC search options page, the self-registration page, and the
donations page. The setting for the current connection branch is used. The
profile also controls the display order of the list of pick-up libraries for
requests, but in this case the setting for the patron’s registered branch is
used. Set the profile to Yes to display the branch names in ascending
alphabetical order by name. Set the profile to No to display the branch
names in ascending numerical order by internal organization ID. In either
case, the system organization is always first.

e Default: No

Specifies a user account for recording and reporting statistics. Leave this
profile at the default setting.

Specifies whether Did You Mean search suggestions are displayed in
Polaris PowerPAC and Polaris PowerPAC Children’s Edition. See “Setting
Up Did You Mean Term Checking” on page 92.

* Default: Yes (suggestions are displayed)
Specifies a standard sender address (required for most e-mail applications)
for e-mail services from the public interfaces, such as e-mailing a title list.

This address is also used for online payment receipts, telephony service
error and warning messages, and the EDI e-mail log.

e Default: youremail@yourdomain.com

* Settings: Type an email address (it must contain the @ symbol).

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2

Email notification: Server
running SMTP service
(System, Library, Branch)

Enriched data
(System, Library, Branch)

Fines and Fees: Show history
in detailed view
(System, Library, Branch)

Google Maps
(System, Library, Branch)

Hours of operation: Display
(System, Library, Branch)

Hours of operation message
(System, Library, Branch)

Item availability: Display
detailed item status
(System, Library, Branch)

418 PAC Profiles Reference

Specifies the Simple Mail Transfer Protocol (SMTP) server to use for PAC
e-mail features such as Ask Us or purchase requests from rotating book
jacket titles. If each branch has its own SMTP server, patron e-mail
messages from public stations can be routed through that server. This
setting is also used for telephony service error and warning messages, and
for e-mail notification.

e Settings: Type the domain name of the e-mail SMTP server.

Specifies the settings to receive cover images, reviews, ratings, and other
enriched data content from your enriched data provider or providers. See
“Enabling Enriched Data” on page 222.

When set to Yes, displays a history section that includes date, type, amount,
payment, and staff name for a selected fine or fee when a logged-in patron
clicks the information icon for a fine or fee in the Fines & Fees page of the
patron account in Polaris PowerPAC. The setting for the patron’s
registered branch controls the display. See “” on page 252.

e Default: Yes

Enables the Map It! feature in PowerPAC and/or Mobile PAC search
results for the connection organization and sets the initial map center and
zoom level. See “Map It (Google Maps) in PAC” on page 189.

(Polaris PowerPAC and Mobile PAC) When set to Yes, the organization’s
Hours page includes a formatted schedule derived from the settings for the
Patron Services parameter Hours of operation. See “Set Polaris PowerPAC
features on the menu bar” on page 18.

e Default: Yes

(Polaris PowerPAC and Mobile PAC) Displays a message on the
organization’s Hours page. See “Set Polaris PowerPAC features on the
menu bar” on page 18.

* Default: None specified
Specifies whether the Item Availability display includes item status

information more detailed than Not Available. Set the profile to Yes to
displays the detailed item status description.

e Default: Yes

* Requirement: Detailed item status descriptions are specified in the
Circulation Statuses table (Database Tables).
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Item availability: Display due
date in detailed item status
(System, Library, Branch)

Item availability: Display shelf
location
(System, Library, Branch)

Item availability: Display
status
(System, Library, Branch)

Item availability: Display type
(System, Library, Branch)

Login retries
(System)

Most popular sort settings
(System)

Multiple language strings
(System, Library, Branch)

Patron access options
(System, Library, Branch)

Patron access: Display hold
queue information
(System, Library, Branch)

419 PAC Profiles Reference

Specifies whether the Item Availability detailed item status display
includes the item’s due date. Set the profile to Yes to display the due date.

e Default: Yes

* Requirement: The PAC profile Item availability: Display detailed item status
must also be set to Yes to display the due date.

Specifies whether the Item Availability display includes the item shelf
location (for example, New Arrivals or Children’s Center).

* Default: Yes (displays shelf location)

Specifies whether the Item Availability display includes item availability
status.

* Default: Yes (displays item status)

Specifies whether the Item Availability display includes the material type
(for example, books or audio cassettes) from the item record.

e Default: Yes (displays material type)

Double-click to display the PAC Login Retries dialog box. Use this dialog
box to enable a limit on the number of times a patron can attempt to log in
before waiting 5 minutes to try again. See “Limit log-in attempts” on
page 255.

This profile is used if the Most Popular sort option is selected in the Search
Settings Defaults profile. It is set by default to apply 50% relevance and 50%
popularity when Most Popular is the selected sort option. You can adjust
this setting to factor relevance either more or less than 50% when results are
sorted by popularity. See “Specify level of relevance applied to popularity
sort” on page 68.

Double-click to display the Language Strings dialog box. Use this dialog
box to edit messages and news headings. If you have Polaris PowerPAC
Multilingual Version, you can edit messages and headings in your choice
of languages. See “Editing Messages and Labels” on page 288.

Double-click to display the Patron Access Options dialog box. Use this
dialog box to set up patron access account and default self-registration
features. You can have different setup options for each organization. See
“Setting Up Patron Account Access” on page 245.

Determines whether the holds queue column is displayed in the online
patron account, and whether the patron receives a message about the
current number of active requests for the material when she places a hold.
The system uses the profile setting for the patron’s registered branch. See
“Setting Up Holds and ILL Request Processing” in the Polaris Patron
Services Administration Guide 4.1R2.
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Patron access: Policy
statement hyper text link
(System, Library, Branch)

Patron access: Policy
statement hyper text link
permitted

(System, Library, Branch)

Patron access: Renewal
(System, Library, Branch)

Patron eReceipts
(System, Library, Branch)

Patron library assigned and
free text block default text
(System, Library, Branch)

420 PAC Profiles Reference

Specifies the URL or network path to the Web page for the library privacy
policy. The link is displayed on the patron self-registration pages and at all
patron log-in points when Single Login is enabled and the patron has not
yet logged in.

 Settings: Type the complete path to the privacy policy page.

* Requirement: Set Patron Access: policy statement hyper text link permitted to
Yes.

Indicates whether a link to the Web page of the library privacy policy is
displayed from the patron self-registration pages, and at all patron log-in
points when Single Login is enabled and the patron has not yet logged in.

* Settings:

* Yes - The privacy policy link For more information on our privacy
policy, click here is displayed on the Select a home library page, and
at all patron log-in points when Single Login is enabled and the
patron has not yet logged in. If you set this profile to Yes, specify a
URL for the privacy policy Web page using the profile Patron

Access: policy statement hyper text link.
* No (default) - The privacy policy link is not displayed on any
pages.

Indicates whether patrons can renew items from PAC. If this option is
selected, you can also choose to allow renewals if the patron record will
expire before the renewal due date. (You can also set up blocks that apply
specifically to renewals from PAC. See “Defining Patron-Initiated
Circulation Blocks” in the Polaris Patron Services Administration Guide
4.1R2.)

* Defaults: Renewal permitted - Yes; Allow renewals for expiring
accounts - No

* Settings:
* Yes - Displays the renewal option on the PAC Patron Access Items
Out page.

¢ No - Patrons cannot renew items from the PAC.

Provides patrons the option of selecting e-mail renewal receipts, TXT
message renewal receipts, or both, during patron self-registration and
account updates. The patron’s registered branch must also enable
eReceipts. See “Setting Up eReceipts” in the Polaris Patron Services
Administration Guide 4.1R2.

Specifies the text to display in the PAC patron account summary when a
patron account has selected library-assigned blocks or free text blocks. See
“Defining Patron Block Descriptions” in the Polaris Patron Services
Administration Guide 4.1R2.

e Default: Library assigned block

* Settings: Maximum 255 characters
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Patrons can remove reading
history
(System, Library, Branch)

Purchase options
(System, Library, Branch)

Resource Groups: Search
results settings
(System, Library, Branch)

Search agent: Enable
(System, Library, Branch)

Search settings defaults
(System, Library, Branch)

Search: Sub-sort-by-title
(System, Library, Branch)

Suppress availability and
requests
(System, Library, Branch)

421 PAC Profiles Reference

Determines whether patrons can remove individual items from their
readings histories from the PAC patron account. See “Setting Reading
History Options” in the Polaris Patron Services Administration Guide 4.1R2.

e Default: No

(Polaris PowerPAC) Specifies whether the Purchase link or Buy It Now link
(Polaris Bookstore) is available in the results list, and contains the
appropriate settings to set up the links. When a patron selects the link, an
online bookstore Web site is displayed. See “Enabling Online Book
Purchases” on page 239.

Sets conditions for the display of econtent in PAC search results. See
“Setting PAC Econtent Search Results Restrictions” on page 203.

Provides patrons the ability to set up and save searches to run
automatically at specified intervals. See “PAC Search Agent (Saved
Searches)” on page 87.

* Settings:
* Yes (default) - The Search Agent option is available to patrons
using Polaris PowerPAC and Mobile PAC.

* No - The Search Agent option is unavailable for public access.

* Requirement:
* Configure Search Agent Parameters (in Polaris Administration, PAC
Parameters).
* To allow logged-in patrons to view a list of their saved searches in
the Polaris PowerPAC dashboard, set the PowerPAC profile Single
Login: Enable to Yes.

Specifies the default settings for Search by, Limit by, Sort by, and Using for each
PAC search type as applicable. See “Specifying Default Search Settings” on
page 59.

Specifies whether search results for many types of searches and sort orders
are automatically subsorted by title. See “Specifying Default Search
Settings” on page 59.

¢ Default: No

Specifies the primary types of material (TOMs) for which availability and
request options should be suppressed from PowerPAC and Mobile PAC
search results displays. See “Suppressing Request and Availability
Options” on page 169.
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Suppress branches Specifies branches to suppress from list displays. For Polaris PowerPAC,
(System) suppresses selected branches from the connection branch list (Switch to
another branch), the list of branches on the Search Options scoping page, the
list of branches on the Advanced Search scoping page, and the list of
branches on the donations page. For Mobile PAC, suppresses selected
branches from the drop list of organizations on the Library Hours page and
the Mobile PAC Preferences page.

* Default: No branches checked (all display)
Suppress item display Specifies the item circulation statuses that should prevent an item from

(System, Library, Branch) peing displayed in Polaris PowerPAC and Mobile PAC search results. See
“Suppressing Items from Search Results” on page 183.

* Default: No statuses checked (all display)

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2 423 Polaris PowerPAC Profiles Reference

Polaris PowerPAC Profiles Reference

3M PAMS: Enabled
(System, Library, Branch)

Ask us: Require login (System,
Library, Branch)

Bookmarking & Sharing:
Enable (System, Library,
Branch)

Bookmarking & Sharing:
Profile ID for AddThis analytics
(System, Library, Branch)

Branch switching: Enable
(System, Library, Branch)

Categorization of ESource
targets
(System, Library, Branch)

These profiles are available on the Profiles, PowerPAC tabbed page on the
Administration Explorer, at the listed organizational levels.

Specifies whether 3M™ Public Access Management System “smart cards”
are used at public access workstations in the library.

e Default: No (no smart card use)

* Requirement: Set Single Logon: Enable to Yes in PowerPAC Profiles. List
workstation with readers in the In-House IP Addresses table (see
“Identifying In-House Computers” in the Polaris Administration Guide
4.1R2).

Determines whether users must be registered patrons to send a question to
the library by e-mail, using the Ask Us feature. See “Setting Up Patron E-
Mail (Ask Us)” on page 268.

* Settings:
* Yes (default) - Patrons must log in with a barcode and password to
use Ask Us.

* No - The Ask Us log-in page displays a Guest button that bypasses
log-in.

Enable social bookmarking for titles in PowerPAC search results. See
“Social Bookmarking for Search Results (AddThis™)” on page 199.

e Default: No

Specify your AddThis profile ID for social bookmarking analytics. See
“Social Bookmarking for Search Results (AddThis™)” on page 199.

e Default: None

Determines whether the Switch to another branch list is displayed on Polaris
PowerPAC pages. The Switch to another branch list allows patrons to select
another library in the system. See “Setting Up Polaris PowerPAC” on
page 8.
* Settings:
* Yes (default) - The Switch to another branch list is displayed in
Polaris PowerPAC.

¢ No - Patrons cannot select different connection libraries.

Displays the E-Source Target Categorization dialog box, which is used to
set up e-sources (proprietary non-Z39.50 databases) and organize e-source
targets as a finding aid. See “Managing E-Sources” on page 114.
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Dashboards: Expanded
(System, Library, Branch)

Dashboards: Narrow your
search & related searches
(System, Library, Branch)

Dashboards: Web page / web
part assighment
(System, Library, Branch)

Dashboards: Web part
construction
(System)

Did you mean: Suggestions are
to display even when hits are
returned

(System, Library, Branch)

Enable logging of transactions
(System)

Feature It: Screen display
options
(System, Library, Branch)

424 Polaris PowerPAC Profiles Reference

Sets the default display of most lists (Web parts) on the dashboard to
expanded or closed. Patrons can select the title bar of any list to expand or
close the list.

* Settings:
* Yes (default) - Dashboard lists are expanded by default.
* No - Dashboard lists are closed by default.

Enables and sets up the Narrow and Related Web parts settings that are
displayed with search results. See “Setting PowerPAC Narrow /Related
Search Options” on page 159.

e Default: Both Web parts are enabled and all possible elements are
displayed.

Displays the Web Page - Web Part Configuration dialog box, to specify
which Web parts display in the dashboards on specific Web pages for each
branch. See “Defining Web Parts for Dashboards” on page 36.

* Requirement: Define Web parts at the system level, using the profile
Dashboards: Web Part Construction (PowerPAC profiles).

Displays the Web Part Editor dialog box, to create custom Web parts for
dashboards and limit the number of items on automated lists in Web parts.
See “Defining Web Parts for Dashboards” on page 36.

* Requirement: Assign the Web parts to specific Polaris PowerPAC pages
using the profile Dashboards: Web Page / Web Part Assignment (PowerPAC
profiles).

For Polaris PowerPAC, specifies whether Did You Mean search
suggestions are displayed with search results (Y), or only when a search
returns no hits (N). (Profile does not affect Polaris PowerPAC Children’s
Edition.) See “Setting Up Did You Mean Term Checking” on page 92.

* Default: No (suggestions are displayed only when a search returns no
hits)

Determines whether transactions (such as hold requests and self-
registration) initiated through Polaris PowerPAC are logged.

* Settings:
* Yes - Transactions from Polaris PowerPAC are logged.

* No (default) - No recording of activity in Polaris PowerPAC is
done.

Enables Feature It promotions in Polaris PowerPAC and specifies the
promotion position in the search results display. See “Feature It
Promotions” on page 155. For more information about setting up
promotions, see the Polaris Cataloging Guide.

Note:
Feature It is available by specific contract to your library.
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Google Preview: Enable on full
display
(System, Library, Branch)

Google Preview: Enable on
search results pages
(System, Library, Branch)

Highlight local items in
matching title view
(System, Library, Branch)

In-house access definitions:
Setup (System, Library,
Branch)

Item availability: “Text it”
feature enabled (System,
Library, Branch)

Item availability: Display last
circ date
(System, Library, Branch)

425 Polaris PowerPAC Profiles Reference

Enables the Google Preview (book viewer) feature on the product page for
a title in PowerPAC search results. See “Google Preview for PowerPAC
Search Results” on page 195.

* Settings:
* Yes (default) - Google Preview button is displayed for titles that
have previews in Google Book Search.

* No - Google Preview button is never displayed on a title product
page.

Enables the Google Preview (book viewer) feature on the initial search
results pages. See “Google Preview for PowerPAC Search Results” on
page 195.

* Settings:
* Yes (default) - On the initial search results page, the Google

Preview button is displayed for titles that have previews in Google
Book Search.

* No - Google Preview button is never displayed on the initial
search results page.

Determines whether titles with at least one local item are highlighted in
search results. See “Highlighting Titles with Local Items (PowerPAC)” on
page 188.

* Settings: Yes - Titles with local items are highlighted; No (default) - No
titles are highlighted.

Controls how a workstation’s in-house status is determined for PAC
patron actions (patron inactivity timeout, Recently Viewed Titles) and e-
source access. The system uses the settings of the Polaris PowerPAC
connection organization. If you select In-House IP Addresses Table only, a
workstation’s IP address must be included in that table to be considered in-
house. If you select In-House IP Addresses Table AND registered workstations
(default), a workstation’s IP address can either be included in the In-House
IP Addresses table or the workstation can be registered in Polaris to be
considered in-house. See “Set criteria for determining in-house location” in
the Polaris Administration Guide 4.1R2.

Allows patrons to send a call number by text message from the item
availability view in PowerPAC or Mobile PAC search results. See “Sending
Call Numbers by Text Message” on page 181 (PowerPAC) and “Text It in
Mobile PAC” on page 354 (Mobile PAC).

¢ Default: Yes

Specifies whether the Item Availability display includes the last circulation
date of the item.

* Default: Yes (displays last circulation date)
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Item availability: Display local
and system levels
(System, Library, Branch)

Item availability: Display notes
(System, Library, Branch)

Item availability: Display
textual holdings notes
(System, Library, Branch)

Item availability: Expand non-
serial titles (System, Library,
Branch)

Item availability: Expand
serial titles (System, Library,
Branch)

Layout selection
(System, Library, Branch)

Librarian’s (MARC) View:
Enable
(System, Library, Branch)
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Determines whether all system holdings are displayed in one list (setting is
No), or local and system holdings are displayed in separate lists (setting is
Yes).

¢ Default: Yes

Offers options for item/issue public notes display: hover over icon to
display note text, display text, or do not display.

e Default: Icon display

Offers options for displaying serials textual holdings notes: hover over icon
to display note, display text or do not display.

* Default: Icon display

Sets the default item availability display to expanded or closed for non-
serial items (those with no holdings statement for the branch). Patrons can
select branch and collection controls to expand or close the list of items
under each branch and collection.

* Settings:
* Yes (default) - Branches and collections in the item availability
display are expanded by default.

* No - Branches and collections in the item availability display
closed by default.

Sets the default item availability display to expanded or collapsed for serial
items (those with a holdings statement for the branch). Patrons can select

branch and collection controls to expand or collapse the list of items under
each branch and collection.

* Settings:
* Yes - Branches and collections in the item availability display are
expanded by default.

* No (default) - Branches and collections in the item availability
display collapsed by default.

Specifies standard (classic) page layout or any custom layouts that you
develop or that are developed for you. For more information about custom
layouts, contact your Polaris Site Manager. (Several ready-made themes
can also change the appearance of Polaris PowerPAC. See “Setting Polaris
PowerPAC Themes” on page 24.)

* Default: Classic. This is the only option unless you set up custom
layouts.

Displays (default) or suppresses the Librarian’s View (MARC record view)
in PAC search results when the patron clicks the format icon for a title in
Polaris PowerPAC, the Librarian’s View option on the product page for a
title in PowerPAGC, or the Librarian’s View link for a title in Mobile PAC
search results.
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Local call number indexed Specifies whether patrons can browse-search the local (item-level) call
field: Limit choice y;;mper index only, or browse-search the Dewey or LC call number indexes
(System, Library, Branch) 1 . .
for bibliographic records, as well as the local call number index.

* Settings:

* Yes (default) - Allows patrons to browse-search the local item-
level call number index only, and suppress the Dewey and LC
bibliographic record choices. Set at the system level, when Polaris
PowerPAC users are connected to the system organization, this
setting suppresses all call number options for browse searching.

* No - Provides choices for call number browse searches: local (item-
level), LC (bibliographic record level), and Dewey (bibliographic
record level). Set at the system level, when Polaris PowerPAC
users are connected to the system organization, this setting offers
the Dewey and LC bibliographic record choices for browsing call
numbers.

Navigation: Advanced Specifies whether patrons can use the Advanced search dialog box to create
(System, Library, Branch) omplex Boolean searches. See “Setting Available Search Types” on
page 82.

* Settings: Yes (default) - The Advanced optionis displayed on the Search
submenu; No - Advanced searching is not available.

Navigation: Ask us Specifies whether patrons can send suggestions, questions, and comments
(System, Library, Branch) i, e-mail message to the library.

* Settings: Yes (default) - The Ask Us option is displayed on the Library
Info menu; No - The Ask Us feature is not available.

Navigation: Boolean Specifies whether patrons can use the Common Query Language (CQL)
(System, Library, Branch) syntax to create complex searches. See “Setting Available Search Types” on
page 82.

* Settings: Yes (default) - The Boolean option is displayed on the Search
menu; No - Boolean (CQL) searching is not available.

Navigation: Browse Specifies whether patrons can browse the heading indexes. See “Setting
(System, Library, Branch) - Ayailable Search Types” on page 82.

* Settings: Yes (default) - The Browse option is displayed on the Search
menu; No - Browse searching is not available.

Navigation: Children’s PAC Specifies whether patrons can access Polaris PowerPAC Children’s Edition
(System, Library, Branch) om Polaris PowerPAC.

* Settings: Yes - The Kid’s Catalog link is displayed on the Polaris
PowerPAC pages; No (default) - The Kid’s Catalog link is not available.

Note:

Polaris PowerPAC Children’s Edition is available by specific contract to
your library. If your Polaris installation does not include Polaris PowerPAC
Children’s Edition, this option is not available.
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Navigation: Course reserves
(System, Library, Branch)

Navigation: E-Sources
(System, Library, Branch)

Navigation: Events
(System, Library, Branch)

Navigation: Exact
(System, Library, Branch)

Navigation: Fines & Fees
(System, Library, Branch)

Navigation: Hours
(System, Library, Branch)

Specifies whether patrons can search for course reserve records and reserve
item records. See “Setting Up Course Reserves” in the Polaris Patron Services
Administration Guide 4.1R2.

* Settings: Yes - The Course Reserves option is displayed on the Search
menu; No (default) - Course reserve searching is not available.
Note:
Polaris course reserve functions are available by specific contract to your

library. If your Polaris installation does not include Polaris course reserves,
this option is not available.

Specifies whether patrons can access E-Sources, which are non-Z39.50,
proprietary databases that may require authentication for use. See “Setting
Up E-Source Targets” on page 115.

* Settings: Yes (default) - The E-Sources option is displayed on the Search
menu; No - Suppresses access to e-Sources.

Specifies whether patrons can display the Events page. For information
about editing the Events page, see “Add text to the Events page” on
page 22.

* Settings: Yes (default) - The Events option is displayed on the Library
Info menu; No - The Events page is not available.

Specifies whether patrons can search the public catalog with the exact text
(including stop words) shown in the Search box. See “Setting Available
Search Types” on page 82.

* Settings: Yes (default) - The Exact option is displayed on the Search
menu; No - Exact phrase searching is not available.

Specifies whether patrons can view the fines and fees associated with their
library accounts. The system uses the setting for the patron’s registered
branch.

* Settings: Yes (default) - The Fines & Fees option is displayed on the My
Account menu; No - Patrons cannot view their fines and fees.

* Requirement: Set Navigation: Patron Account to Yes (PowerPAC profile).
Specifies whether patrons can display the Hours page. For information

about specifying information for the Hours page, see “Set Polaris
PowerPAC features on the menu bar” on page 18.

* Settings: Yes (default) - The Hours option is displayed on the Library
Info menu; No - The Hours page is not available.
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Navigation: Items out
(System, Library, Branch)

Navigation: Keyword
(System, Library, Branch)

Navigation: My record
(System, Library, Branch)

Navigation: PAC help
(System, Library, Branch)

Navigation: Patron account
(System, Library, Branch)

Navigation: Phrase
(System, Library, Branch)

Specifies whether patrons can view the items checked out to their library
card. If you allow renewals from the PAC, patrons select the items on this
page. The system uses the setting for the patron’s registered branch.

* Settings: Yes (default) - The Items Out option is displayed on the My
Account menu; No - Patrons cannot view the items they have checked
out, and cannot renew items from Polaris PowerPAC.

* Requirement: Set Navigation: Patron Account to Yes (PowerPAC profile). To
allow patrons to renew items, set Patron Access: Renew permitted to Yes (PAC
profile). You can block renewals under certain circumstances. See
“Defining Patron-Initiated Circulation Blocks” in the Polaris Patron
Services Administration Guide 4.1R2.

Specifies whether patrons can do a keyword search. See “Setting Available
Search Types” on page 82.

* Settings: Yes (default) - The Keyword option is displayed on the Search
menu; No - Keyword searching is not available.

Specifies whether patrons can view their library account information. For
example, if you allow patrons to update their registration information,
change their passwords from the PAC, or manage reading histories, this
page provides the appropriate links.

* Settings:
* Yes (default) - The My Record option is displayed on the My
Account menu.

* No - Patrons cannot view or update their library registration
information, change their passwords, or start reading histories.

* Requirement: Set Navigation: Patron Account to Yes (PowerPAC profile). For
information on allowing patrons to update their accounts from the PAC,
see “Setting Patron Access Options” on page 258. For information on
enabling reading histories, see “Setting Reading History Options” in the
Polaris Patron Services Administration Guide 4.1R2.

Specifies whether patrons can access the Polaris-supplied Help page. See
“Polaris PowerPAC Help” on page 51.

* Settings: Yes (default) - The Help option is displayed on the main menu;
No - The Help option is not displayed on main menu.

Specifies whether patrons can access their patron accounts. See “Setting Up
Patron Account Access” on page 245.

* Settings: Yes (default) - The My Account option is displayed on the
menu bar; No - Patrons cannot access their patron accounts.

Specifies whether patrons can search the public catalog based on a phrase.
See “Setting Available Search Types” on page 82.

* Settings: Yes (default) - The Phrase option is displayed on the Search
menu; No - Phrase searching is not available.
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Navigation: Policies Specifies whether patrons can view the library policy page. See “Add text
(System, Library, Branch) i, the Policies page” on page 23.

* Settings: Yes (default) - The Policy option is displayed on the Library
Info menu; No - The Policy page is not available.

Navigation: Portal Specifies whether patrons can view the portal page, which may include the
(System, Library, Branch) quick search feature, content carousels and/ or rotating book jacket, and
custom content. See “Setting Up Polaris PowerPAC” on page 8.
* Settings:

* Yes (default) - The Portal option is displayed on the Library Info
menu. Select this option when you are using Polaris as the library
home page.

* No - Patrons cannot display the portal page. Select this option

when you want patrons to access the public catalog from an
existing home page.

Navigation: Requests Specifies whether patrons can see a list of their hold/ILL requests, and
(System, Library, Branch) cancel or reactivate requests. The system uses the setting for the patron’s
registered branch. You set conditions for requests from PAC, and whether
they can be cancelled and reactivated, with the Requests parameter Holds
options. See “Defining Hold Processing Options” in the Polaris Patron
Services Administration Guide 4.1R2.

* Settings:

* Yes (default) - The Requests option is available on the My Account
menu.

* No - Patrons cannot review or cancel hold/ILL requests. The
Requests menu option, summary information in the My Account
dashboard, and option to go to list of requests when a request is
placed are suppressed.

* Requirement: Set Navigation: Patron Account to Yes (PowerPAC profile).

Navigation: Web site Specifies whether patrons can access the links of interest page provided by
(System, Library, Branch) e Jibrary in Polaris PowerPAC.

* Settings: Yes (default) - The Web Site option is available on the Library
Info menu; No - Patrons cannot view the Web Site page.

Navigation: Web site URL Specifies an address for the Web page to display when a patron selects Web
(System, Library, Branch) gijte on the Library Info menu.

e Default: blank
* Requirement: Navigation: Web Site - Yes (PowerPAC profiles).
* Settings:
* blank (empty address field) - The default website.asp page is

displayed if this field is empty. The default page allows you to
provide links to multiple Web sites.

* url (Web page address or path) - Automatically displays the page
when Web Site is selected from the Library Info submenu.
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Page header options
(System, Library, Branch)

Patron inactivity timeout
(System, Library, Branch)

Perform a new search if a
cross-reference is selected
(System, Library, Branch)

Portal custom content (URL)
(System, Library, Branch)

Portal page content carousels
(System, Library, Branch)

PowerPAC Analytics
(System, Library, Branch))

Product page categories:
Configure
(System, Library, Branch)

Quick search button
configuration
(System, Library, Branch)
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Settings to customize the PowerPAC page header, including the logo
image, return link URL for the logo image, background and branch name
text colors, logo and branch name position, and suppressing the branch
name text. See “Customize the page header” on page 15.

Sets a period of inactivity after which a logged-in patron at a library
workstation is automatically logged out. Applies to in-house workstations
only. See “Patron Inactivity Timeout at In-House Workstations” on

page 248.

e Default: Not enabled

Determines whether the location in the headings display changes to the
cross-reference location when the cross-reference is selected.

* Settings:
* Yes (default) - Search from selected cross-reference, so that the
display is set to the new location in the browse headings index.

* No - Do not change the browse headings display. However, the
titles associated with the cross-reference are displayed.

Specifies the URL for custom content you want to include on the Polaris
PowerPAC portal page. Type the complete URL, beginning with http://. See
“Customizing Portal Page Features” on page 25.

e Default: Blank

Sets up content carousels (rotating images of library-specified titles in the
library catalog) for display on the Polaris PowerPAC portal page. See
“Content Carousels on the PowerPAC Portal Page” on page 31.

e Default: None defined.

* Requirement: Navigation: Portal - Yes (PowerPAC profiles).

Enables Google Analytics or custom analytics use in Polaris PowerPAC.
The same code is also used in Polaris PowerPAC Children’s Edition. See
“Analyzing Polaris PowerPAC Use” on page 11.

* Default: No (no page use analysis)

Sets the default state of categories (expanded or collapsed) on the Polaris
PowerPAC product page for a title in search results, and determines the
display order of the categories. See “Configuring the PowerPAC Product
Page” on page 150.

These settings enable a quick search feature with search option buttons on
the Polaris PowerPAC portal page. You can specify which search option
buttons to display and what type of search each launches. See
“Customizing Portal Page Features” on page 25 and “Set up quick search
with search option buttons” on page 27.

* Default: Feature is not enabled. The default quick search feature is used
on the portal page.
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Recently viewed titles
(System, Library, Branch)

Remote databases:
Categorization of target
databases

(System, Library, Branch)

Remote databases: Maximum
number that can be searched
at once

(System, Library, Branch)

Remote databases: Usage
settings
(System, Library, Branch)

Remote user PowerPAC:
Enable
(System, Library, Branch)

Results set: Maximum number
of records to return
(System, Library, Branch)

Rotating best seller jacket on
Portal page
(System, Library, Branch)
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Enables the Recently Viewed Titles feature for in-house workstations,
remote workstations, or both; sets the maximum number of titles that can
be displayed. See “Setting Up Recently Viewed Titles” on page 153.

Displays the Z39.50 Target Categorization dialog box, to allow an
organization to group remote search targets as a finding aid. See
“Managing Federated Search Targets” on page 95 for detailed instructions
on using target categories.

* Requirement: Make remote resources available for searching. See
“Registering Remote Resource Servers” in the Polaris Administration
Guide 4.1R2.

Set the number of remote databases that can be searched at one time. See
“Maximum Number of Databases Searchable at One Time” on page 105.

Set usage conditions for specific remote resources, including
authentication requirements and search access points. Enable follow-on
searches and specify follow-on search targets. Set PAC display name;
specify databases for Using drop-down list in PowerPAC search forms. See
“Remote Database Usage Settings for PowerPAC” on page 106.

Specifies whether patrons use Polaris PowerPAC to access the library
catalog from remote locations (that is, from computers that are not in the
library or are not defined in the In-House IP Addresses table).

* Settings:
* Yes (default) - Patrons can use Polaris PowerPAC from remote
locations.

* No - Polaris PowerPAC access is available only from workstations
defined in the In-House IP Addresses database table. See
“Identifying In-House Computers” in the Polaris Administration
Guide 4.1R2.

Sets the maximum number of records that can be returned in a results set.
If you experience decreased performance for searches with large results
due to limited server capacity, you can lower the maximum number of
records to return. However, relevancy ranking may be less effective at
lower maximum values.

e Default: 100,000 (maximum)

Displays a random book jacket image drawn from best-seller lists on the
portal page. When the image is selected, a search is launched for the title.
See “Set up rotating book jackets” on page 29.

* Settings: Yes - Book jacket images are displayed on the portal page; No
(default) - Book jacket images are not displayed.

* Requirement: Set up an enriched data source. See “Enabling Enriched
Data” on page 222.
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RSS Feeds: Enable
(System, Library, Branch)

RSS Feeds: Maximum new
releases
(System)

Scoping: Use MARC language
scoping display table
(System, Library, Branch)

Search: Display search criteria
in search box for link-
produced searches

(System, Library, Branch)

Search options: Limit by
collection enabled
(System, Library, Branch)

Single login: Enable
(System, Library, Branch)

Text: Headings count column
for “see from” headings
(System, Library, Branch)

Theme dashboard position
(System, Library, Branch)
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Provides RSS feeds from the New Titles dashboard list. See “Setting Up
RSS Feeds” on page 46. When this profile is set to Yes, an orange XML icon
is displayed by the elements of the New Titles list.

¢ Default: Yes

Specifies how many titles should be listed in the RSS feed that the patron
receives. This profile is available at the system level only; that is, it controls
the number for every branch that enables RSS feeds.

e Default: 5

Determines whether catalog searches can be limited only by certain
languages, or by any language defined by the MARC 21 format. This
profile controls the languages displayed for selection in the PowerPAC
Search Options list.

* Settings:
* Yes (default) - Allow language scoping by the languages specified
in the MARC Language Scoping Display table.

* No - All languages defined by the MARC 21 format are displayed
for search scoping.

* Requirement: Specify languages in Policy Tables, MARC Language
Scoping. See “Setting Language Display” in the Polaris Administration
Guide 4.1R2.

Specifies whether search terms such as an ISBN are displayed in the search
box when the user clicks a link (for example, in the New Titles list) to
launch a search.

e Default: No. Only search terms actually typed by the user are displayed
in the search box.

Specifies whether collections are available as a scoping option on the
Polaris PowerPAC Search Options page.

* Default: No (the Collections list does not appear as a scoping option)
Displays a Log In option on the My Account menu that allows a patron to

log on once for a PAC session, instead of each time the patron selects a
function that requires identification. See “Patron Log-In” on page 246.

e Default: Yes (the Login option is displayed on the menu)

Specifies the text to display in the number of titles column of the headings
list when the headings entry is a SEE heading.

* Default: --

Sets the position of the dashboard on Polaris PowerPAC pages. (Does not

affect the dashboard position on the product page, which is always on the
right.) See “Setting Polaris PowerPAC Themes” on page 24.

e Default: Left
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Theme selection
(System, Library, Branch)

Title Display: Configure
(System, Library, Branch)

Title list: Email
(System, Library, Branch)

Title list: Enable
(System, Library, Branch)

Title list: Print
(System, Library, Branch)

Title list: Save
(System, Library, Branch)

Virtual reference: Configure
(System, Library, Branch)
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Specifies the overall appearance of Polaris PowerPAC pages by providing
several ready-made skin choices. See “Setting Polaris PowerPAC Themes”
on page 24.

e Default: Classic

Specifies the data elements that are displayed in brief, full, and summary
search results views for a title in the Polaris PowerPAC. You can customize
and order the elements you select, and customize and translate their labels.
See “Configuring the PowerPAC Title Display” on page 133.

Specifies whether patrons can send their title list as an e-mail message from
Polaris PowerPAC or Mobile PAC.

* Settings: Yes (default) - Allows patrons to send their title list as an e-
mail message; No - Suppresses the e-mail icon on the title list.
* Requirement:
* Set Title List: Enable to Yes (PowerPAC profiles).

* Specify an e-mail address for sender in Email Notification: Email
address of sender (PAC Profile)

Specifies whether patrons can create a bibliography of titles they select
from search results. See “Enabling PAC Title Lists” on page 197. This
profile also affects Mobile PAC. See “Title Lists in Mobile PAC” on
page 373.

¢ Settings: Yes (default) - Allows patrons to add titles to a bibliography,
and view and modify the contents of the list; No - Title lists are not
available.

Specifies whether patrons can print their title lists.

* Settings: Yes (default) - Allows patrons to print their title lists to any
printer available from the workstation; No - Suppresses the Printer icon
on the title list.

* Requirement: Set Title List: Enable to Yes (PowerPAC profiles).
Specifies whether patrons can save their title list to a file in a network folder

or diskette.

* Settings: Yes (default) - Allows patrons to save the contents of the title
list to a text file; No - Suppresses the Save icon on the title list.

* Requirement: Set Title List: Enable to Yes (PowerPAC profiles).
If you contract with a virtual reference service, use this dialog box to set up

the specific profiles for that service. For more information, see “Setting Up
Live Virtual Reference Services” on page 48.

* Requirement: Virtual reference: Enable - Yes (PowerPAC profiles)
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Virtual reference: Enable
(System, Library, Branch)

Virtual reference: Supplier
(System, Library, Branch)

Specifies whether patrons can use a virtual reference service from Polaris
PowerPAC. This feature provides interactive, online reference services. See
“Setting Up Live Virtual Reference Services” on page 48.

* Settings: Yes - The virtual reference link is available in Polaris
PowerPAC; No (default) - The virtual reference service is not available,
and patrons cannot access session history from patron accounts.

* Requirement: The library must subscribe to a virtual reference service.

Specifies your virtual reference service provider. If you contract with a
virtual reference service, select the provider here. See “Setting Up Live
Virtual Reference Services” on page 48.

* Requirement:
* Virtual reference: Enable - Yes (PowerPAC profiles)

* Virtual reference: Configure - (PowerPAC profiles) Contains specific
settings for the provider you selected
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Children’s

Allow hold requests if charging
for holds
(System, Library, Branch)

Categories: Enable
(System, Library, Branch)

Category construction
(System, Library, Branch)

Dashboards: Enable
(System, Library, Branch)

Dashboards: Web page / web
part assignment
(System, Library, Branch)

PAC Profiles Reference

These profiles are available on the Profiles, Children’s PAC tabbed page on
the Administration Explorer, at the listed organizational levels.

Determines whether hold requests are allowed from Children’s PAC if the
system charges for holds. If set to Yes, hold requests are allowed and a
message concerning the charge is displayed when the request is placed.
The patron can continue or cancel the request. See “Set Holds options:
Enabling, Item Status Restrictions, First Available Copy” in the Polaris
Patron Services Administration Guide 4.1R2.

e Default: No (hold requests cannot be placed from Children’s PAC if the
system charges for hold requests)

Determines whether library-defined categories are available for searching.
See “Managing Search Categories” on page 305.

e Default: Yes

* Requirement: If yes, define categories with the profile Category
construction.

Displays the Category Construction dialog box. Set up subject categories,
define search targets within the categories, and edit existing categories and
targets. See “Managing Search Categories” on page 305.

e Default: Polaris PowerPAC Children’s Edition includes a set of default
categories.

* Requirement: Set Categories: Enable to Yes (Children’s PAC profiles).

Determines whether library-defined elements and theme choices are
displayed in lists on the left portion (“dashboard”) of the Children’s PAC
interface. See “Managing Children’s Dashboards” on page 301, and
“Managing Themes” on page 297.

¢ Default: Yes

Displays the Web Page - Web Part Configuration dialog box. Specify which
Web parts to display in the dashboard on specific Web pages for the
Children’s PAC at each branch. See “Managing Children’s Dashboards” on
page 301.

* Requirement: Define Web parts at the system level, using the profile
Dashboards: Web part construction (Children’s PAC profiles).
Set Dashboards: Enable to Yes (Children’s PAC profiles) to display dashboards
in the Children’s PAC.
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(System)

Default search limits
(System, Library, Branch)

Item availability text:
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Item Availability: Display
branch location
(System, Library, Branch)

Item Availability: Display call
number
(System, Library, Branch)

Item Availability: Display
collection
(System, Library, Branch)

437 Children’s PAC Profiles Reference

Displays the Web Part Editor dialog box. Create custom Web parts (title
searches, URLs, free text, and polls), and limit the number of items on
automated Web parts. See “Managing Children’s Dashboards” on

page 301.

* Requirement:

* Assign the Web parts to specific Children’s PAC pages using the
profile Dashboards: Web page / web part assignment (Children’s PAC
profiles).

* Set Dashboards: Enable to Yes (Children’s PAC profiles) to display
dashboards in the Children’s PAC.

Displays the Children’s PAC Default Search Limit dialog box. Specify a
search filter, expressed as a Common Query Language search term, in the
free text search limit box. In addition, you can specify which collections
defined in the system should be included in Children’s PAC search results.
See “Setting Children’s Search Limits” on page 302.

e Default: AND TA=j (limits results to records where the target audience is
juvenile); no collections selected

Specifies the text that indicates an item is available.

* Default: In Library

* Requirement: Set Item Availability: Display status to Yes (Children’s PAC
profiles).

Specifies the text that indicates an item is not available.

¢ Default: Checked Out

* Requirement: Set Item Availability: Display status to Yes (Children’s PAC
profiles).

Determines whether the item’s assigned branch is displayed.

e Default: Yes

Determines whether to show the call number from the item record in the
Availability view.

¢ Default: Yes

Determines whether the collection information from the item record is
displayed.

* Default: Yes (display collection)
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Item Availability: Display local
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Navigation: Help
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Determines which items are included in search results availability
information. See “Customize the children’s item availability display” on
page 320.

* Settings:

* Yes (default) - If the logged-on branch is the system, information
about items that are designated to display in PAC and owned
throughout the system is displayed. If the logged-on branch is a
local branch, only items held by that branch are displayed. If none
are owned by the local branch, the system-level items are
displayed.

* No - If the logged-on branch is the system, information about
items owned throughout the system is displayed. If the logged-on
branch is a local branch, only the local items are displayed. If none
are owned by the local branch, no items are displayed.

Determines whether a note icon is displayed for items that include public
notes. Patrons can click the icon to read the note.

e Default: Yes

Determines whether the item’s shelf location is displayed.

e Default: Yes

Determines whether the circulation status of an item is displayed in the
item information.

e Default: Yes

Determines whether the material type (information about physical format
from the item record) is displayed in the item information.

¢ Default: Yes

Displays a dialog box that allows you to specify a language and translate
all search categories and targets from English to the language of your
choice. Other languages are available in this dialog box only if your library
system has purchased other language versions of Polaris PowerPAC
Children’s Edition. You can also edit the English names. See “Translate all
categories and targets” on page 317.

* Default: No translations (lists English categories and targets only)

Determines whether the Children’s PAC interface includes the Events
button, which is used to access a library-maintained Events page. See “” on
page 296.

e Default: Yes

Determines whether the Children’s PAC interface includes the Help
button, which is used to access online Help for the Children’s PAC.

e Default: Yes
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Navigation: PowerPAC Determines whether a link to Polaris PowerPAC is displayed in the
(System, Library, Branch) Chjldren’s PAC interface.

e Default: Yes

Number of tooltip entries For categories, defines the number of targets that display in a tooltip when

) displayed  the cursor hovers over the category link. See “Managing Search
(System, Library, Branch) .
Categories” on page 305.

e Default: 5

* Requirement:
* Use the profile Category construction (Children’s PAC profiles) to set up
search categories.
* Set the profile Categories: Enable to Yes (Children’s PAC profiles) to
display the defined search categories in the Children’s PAC.

Remote user: Enable Allows access to the Children’s PAC from workstations outside the library.
(System, Library, Branch) .
* Settings:

* Yes (default) - Remote users can access the Children’s PAC
interface.

* No - Children’s PAC access is available only from workstations
defined in the In-House IP Addresses database table. See

“Identifying In-House Computers” in the Polaris Administration
Guide 4.1R2.

Results set: Maximum number Sets the maximum number of records that can be returned in a results set.
of records to return yf vy experience decreased performance for searches with large results
(System, Library, Branch) .y . .
due to limited server capacity, you can lower the maximum number of
records to return. However, relevancy ranking may be less effective at
lower maximum values.

e Default: 1,000 (maximum = 100,000)

Search button visibility: Displays a search button that launches a keyword search in all fields. See
Anywhere button “get children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.

Search button visibility: Displays a search button that launches a keyword search for author. See
Authors button  “get children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.

Search button visibility: Displays a search button that launches a keyword subject search scoped to
Fiction button fjctjon. See “Set children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.
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Search button visibility: Non- Displays a search button that launches a keyword subject search scoped to
Fiction button  on_fiction. See “Set children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.

Search button visibility: Series Displays a search button that launches a keyword search for series name.
button  gee “Set children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.

Search button visibility: Displays a search button that launches a keyword search for subject. See
Subjects button  “get children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.

Search button visibility: Titles Displays a search button that launches a keyword search for title. See “Set
button children’s search buttons” on page 303.

* Settings: Yes (default) - Button is displayed in the Children’s PAC
interface; No - Button is not displayed.

Select theme: Enable Allows users of Children’s PAC to select an interface theme from choices
(System, Library, Branch) vy specify. See “Managing Themes” on page 297.

e Default: Yes

* Requirements:
* Specify which themes are available as choices with the profile
Theme assignment (Children’s PAC profiles).

* Set Dashboards: Enable to Yes (Children’s PAC profiles), because the
theme options are displayed in the dashboard.

Theme assignment Displays the Theme Assignment dialog box, where you can specify which
(System, Library, Branch) |iprary-defined or system-provided interface themes are available as
choices from the Children’s PAC. You can also set a default theme here. See
“Managing Themes” on page 297 for more information.

* Requirements:
* Set up and edit themes at the system level, with the Children’s
PAC profile Theme construction (Children’s PAC profiles).
* Set the profile Select theme: Enable to Yes (Children’s PAC profiles) to
display the assigned themes in the Children’s PAC.

* Set Dashboards: Enable to Yes (Children’s PAC profiles) for the

organization, because the theme options are displayed in the
dashboard.
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Theme construction Displays the Theme Construction dialog box. Set up and edit themes for the
(System)  Children’s PAC interface. See “Managing Themes” on page 297 for more
information.

* Requirement: Specify which themes are available to specific
organizations using the Children’s PAC profile Theme assignment.

Web access: Enable Allows live Web links in Children’s PAC search results. See “Customizing
(System, Library, Branch) e Children’s Results Display” on page 319.

* Settings: Yes - Users can click the globe icon or a Web link to view the
site; No (default) - Web links are text-only, and do not allow Internet
access.
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Mobile PAC Profiles Reference

Ask us: Require login
(System, Library, Branch)

Branch switching: Enable
(System, Library, Branch)

Mobile PAC Analytics
(System, Library, Branch)
Navigation: Ask us

(System, Library, Branch)

Navigation: Donations
(System, Library, Branch)

Navigation: Fines & fees
(System, Library, Branch)

Navigation: Items out
(System, Library, Branch)

These profiles are available on the Profiles, Mobile PAC tabbed page on the
Administration Explorer, at the listed organizational levels.

Determines whether users must be registered patrons to send a question to
the library by e-mail, using the Ask Us feature. See “Setting Up Ask Us in
Mobile PAC” on page 340.

* Settings:

* Yes (default) - Patrons must log in with a barcode and password to
use Ask Us.

* No - The Ask Us log-in page displays a Guest button that bypasses
log-in.

Allows users to change connection branches. See “Setting Up Mobile PAC
Connections” on page 328.

e Default: Yes

Specify Google Analytics or custom coding to track site usage. See
“ Analyzing Polaris Mobile PAC Use” on page 325.

Places the Ask Us link on the Mobile PAC home page. See “Setting Up Ask
Us in Mobile PAC” on page 340.

¢ Default: Yes

Places the Donations link on Mobile PAC pages. The system uses the setting
for the patron’s registered branch. See “Credit Card Payments from Mobile
PAC” on page 396. For information about setting up credit card processing
in Polaris, see “Setting Up E-Commerce” in the Polaris Patron Services
Administration Guide 4.1R2.

e Default: No

Places the Fines and Fees link on the Patron Account page. The system uses
the setting for the patron’s registered branch. See “Patron Account (My
Account) in Mobile PAC” on page 387.

¢ Default: Yes

Places the Items checked out link on the Patron Account page. The system
uses the setting for the patron’s registered branch. See “Patron Account
(My Account) in Mobile PAC” on page 387.

e Default: Yes
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Navigation: Patron account
(System, Library, Branch)

Navigation: Requests
(System, Library, Branch)

Navigation: Web site URL
(System, Library, Branch)

New and Popular Titles
(System, Library, Branch)

Product page categories:
Configure
(System, Library, Branch)

Remember me: Enable
(System)

Title Display: Configure
(System, Library, Branch)
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Places the My Account link on the Mobile PAC home page. See “Patron
Account (My Account) in Mobile PAC” on page 387.

e Default: Yes

Places the Hold requests link on the Patron Account page. The system uses
the setting for the patron’s registered branch. See “Patron Account (My
Account) in Mobile PAC” on page 387.

e Default: Yes

Displays the organization’s Web site address on the Hours and Contact
page. See “Setting Up Mobile PAC Library Information” on page 334.

Displays the New and Popular link on the home page, and sets up the lists of
new, best seller, on-order, and most circulated (popular) titles. See “New &
Popular Titles in Mobile PAC” on page 337.

Determines the display order of links on the Mobile PAC product page for
a title in search results. See “Set up the Mobile PAC title (product) page” on
page 361.

Displays the Remember me check box on the patron login page. See “Patron
Log-In Settings for Mobile PAC” on page 383.

e Default: Yes

Specify the data elements that appear in the brief, full, and summary results
for Mobile PAC bibliographic searches. You can customize and order the
elements you select, and customize and translate their labels. See
“Configuring the Mobile PAC Title Display” on page 363.

© 2013 Polaris Library Systems



Polaris Public Access Administration Guide 4.1R2

Index

Numerics

3M Cloud Library
ebook integration, 202

3M Public Access Management System
enabling in Polaris PowerPAC, 13

A

accessibility

Polaris PowerPAC, 10
Active Directory logon

in PAC, overview, 250

in PAC, setup, 257
AddThis (Share)

in PowerPAC search results, described, 199

in PowerPAC search results, setup, 200
advanced searches (PAC)

in Mobile PAC, described, 344

setting options, 61
Ask Us

displaying Mobile PAC option, 341

displaying Polaris PowerPAC option, 18

in Mobile PAC, described, 340

overview, 268

Sent From address, 268, 341

setting up e-mail addresses for, 268
AutoComplete forms

disabling for Polaris PowerPAC, 9
auto-suggest

in PAC, 90

Secure Socket Layer (https) settings, 91
availability

setting PAC search filter for, 71

suppressing for TOMs (PAC) - overview, 169

suppressing for TOMS (PAC) - procedure, 171
availability display

See item availability display

B

Baker & Taylor
overview (PAC), 224
Polaris Bookstore, 242
setting up access in PAC, 224
bibliographic record sets
PAC search access points, 84
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Index

birth date

PAC self-registration duplicate checking, 260
requiring for self-registration, 260

book jacket images

in Mobile PAC, 350
in PAC search results, 222
on PowerPAC portal page, 29

Book Sense

Web parts in dashboards, 38

bookmarking and sharing (PowerPAC)

described, 199
setup, 200

branch display order

in Polaris PowerPAC, 12

branch locations, item

displaying in PowerPAC Children’s Edition, 320

branch names

display name in Mobile PAC, 333

branch switching

display order (Polaris PowerPAC), 12
enabling (Polaris PowerPAC), 12
setting for Mobile PAC, 332

browse search by call number

C

setting for PowerPAC, 66

cache, page

updating for Mobile PAC, 324
updating for PowerPAC, 6, 9

call numbers (PAC)

browse searching for, 66

item level in Children’s Edition, 321
text messaging from Mobile PAC, 354
text messaging from PowerPAC, 181

Categories (children’s search)

adding targets to, 309
constructing, 306
copying, 314
overview, 305
translating, 315, 317

Children’s PAC

see Polaris PowerPAC Children’s Edition

Children’s PAC profiles

reference list, 436
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ChiliFresh Connections
exporting records for Polaris Social, 272
patron account features for Polaris Social, 275
patron log-in for Polaris Social, 272
Polaris Social integration, overview, 271
search results features for Polaris Social, 282
setup for Polaris Social, 287
ChiliFresh reviews and ratings
overview, 233
setting up access in PAC, 234
circulation status
displaying in PAC, 178
displaying in PowerPAC Children’s Edition, 321
suppressing items from results display, 183
collapsed serials holdings
display in PAC, 180
collections
displaying in PowerPAC Children’s Edition, 321
scoping PAC searches by, 74
connection URL
setting for Mobile PAC, 328
contact information
displaying in Mobile PAC, 334
Content Cafe
setup, 222
content carousels
on PowerPAC portal page, 31
setting up for PowerPAC portal page, 33
cover images
in Mobile PAC, 350
in PAC search results, 222
on PowerPAC portal page, 29
cqQL
access points for PAC bibliographic information,
404
credit card payments
Mobile PAC, 396
PowerPAC, 252
Cross Reference Display Constants table
editing, 174
overview, 173
cross-references (PowerPAC)
labels, editing, 174
labels, overview, 173
new search on selection, 175
title count text for See entries, 175
customer support
contacting, 3
customizing PowerPAC
page header, 15
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Index

D

dashboard position (Polaris PowerPAC)
setting, 24
dashboards
enabling in Children’s Edition, 294
overview, 36
See also Web parts (PAC)
databases
setting up PAC access, overview, 95
databases, remote
See also e-sources
deep links
PAC search URLs, 412
Details for titles (Mobile PAC)
setting bibliographic display information, 355
Did You Mean
PAC search suggestions, 92, 303
setting up, 93
Did You Mean Overrides table
adding entries, 93
changing entries, 94
digital collections
display in PAC, 73
in Mobile PAC search results, 366
display name
setting for organizations in Mobile PAC, 333
donations
credit card in PowerPAC, 37
Polaris Bookstore, 242
drawers
title display in PAC, 150

E

ebooks
displaying in Children’s PAC, 210
overview of integration with 3M, 202
ebooks (PAC)
3M ebook display, 206
availability display, 208
checkin from 3M Cloud application, 213
display in Mobile PAC, 210
enriched data and cover images, 208
overview, 202
patron account Requests view, 219
product page display, 209
requests, 218
restricting in search results, overview, 203
restricting in search results, setup, 204
searching for, 206
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Ebsco F
see Novelist
e-commerce facets
Mobile PAC, 396 for PAC search results, 160
PowerPAC, 252 Feature It (PAC)
e-mail promotions display in Polaris PowerPAC, 155
Ask Us option in Mobile PAC, 340 Feature It (PowerPAC)
Ask Us option in PowerPAC, 18 setup, 157
purchase requests from Polaris PowerPAC, 29 federated searching
sending address, 14 MuseGlobal, 95
SMTP server, 14 setting up for the PAC, 95
specifying server for PAC Ask Us, 268 fiction/non-fiction scoping
title lists from Polaris PowerPAC, 198 in PowerPAC Children’s Edition, 303
enriched content in PowerPAC quick search, 27
Mobile PAC, 358 Find It title link (Mobile PAC)
enriched data described, 352
Baker & Taylor, 224 fines and fees (PAC)
ChiliFresh, 234 in Mobile PAC patron account, 391
Content Cafe, 224 setting access, 252
LibraryThing, 237 suppressing history, 252
Novelist, 227 follow-on searches
overview, 222 designating database for, 109
PAC port access requirements, 223 enabling in PowerPAC, 108
secure sites, 222 Full Display, PowerPAC
Syndetics, 230 configuring, 150
E-Source Full Site link, Mobile PAC
report, 131 message text, 331
e-sources setting, 331
authentication, 115
connection requirements, 115
copying categories, 130 G
copying targets, 130 Google Analytics
deleting targets, 130 in Mobile PAC, 325
displaying in Polaris PowerPAC, 19 in Polaris PowerPAC, 11

in-house access, 117 Google Maps
links from Web locations, 128 in PAC, overview, 189
logging transactions, 131 in PAC, setting up, 192
modifying, 120
organizing, 129
organizing categories, 129
overview, 114
remote access, 118 H
report, 131
restrictions, 115
revert to system settings, 116
unlinking targets, 130

events page
editing for PowerPAC, 22
editing for PowerPAC Children’s Edition, 296
enabling in PowerPAC, 18
enabling in PowerPAC Children’s Edition, 294

Google Preview
in PowerPAC search results, 195

header, Polaris PowerPAC
customizing, 15
help
customizing on PowerPAC dashboard, 55
displaying option in Polaris PowerPAC, 19
with searches, PowerPAC Children’s Edition, 294
holds queue
displaying in PAC, 253
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Hours page
displaying in Mobile PAC, 334
displaying in Polaris PowerPAC, 20
displaying message, 20, 335
displaying organization schedule, 20
setting for Mobile PAC (procedure), 335

ILL
enable for remote databases, 108

item availability display (PAC)
Assigned Branch setting (item record), 176
branch display order, 178
branch locations (Children’s Edition), 320
call numbers (Children’s Edition), 321
circulation status (ActivePAC, PowerPAC), 178
circulation status (Children’s Edition), 321
collections (Children’s Edition), 321
default order, 176
detailed status, 177
Display in PAC setting (item record), 176
due date, 178
last circulation date, 177
local & system views, 177
local and system levels (Children’s Edition), 320
material type, 178
material type (Children’s Edition), 321
Mobile PAC, described, 352
Mobile PAC, setting details, 353
overview, 176
Polaris PowerPAC default, 180
public notes, 177
public notes (Children’s Edition), 321
reordering, 179
setup, 177
setup (Children’s Edition), 320
shelf locations, 178
shelf locations (Children’s Edition), 321
summary count (PowerPAC), 180
text message call numbers (Mobile PAC), 354
text message call nhumbers (PowerPAC), 181
textual holdings notes, 177

Item Availability Display Order table
setting, 178

items out (PAC)
displaying in patron account, 252
in Mobile PAC patron account, 388
integrated ebooks, 214

Index

J

JavaScript
message in Polaris PowerPAC, 10

L

Language Strings dialog box
messages reference, 290
languages
editing multilingual messages (PowerPAC), 288
PAC search scoping, allowing, 75
translating all children’s categories, 317
translating children’s categories, targets, 315
translating related searches dashboard labels
(PowerPAC), 167
last circulation date
displaying in PAC, 177
Librarian’s View (MARC record)
displaying in Mobile PAC, 361
library schedule
displaying in Mobile PAC, 334
displaying in PowerPAC, 20
LibraryThing
features in Polaris PowerPAC, 236
reviews and ratings, setting up in PAC, 237
Limit by options
availability (Polaris PowerPAC), 71
ebooks and electronic resources (PAC), 74
Mobile PAC advanced search settings, 344
Mobile PAC quick search settings, 343
overview (PAC), 71
setting default (Polaris PowerPAC), 74
setting up (PAC), 72
setting up (Polaris PowerPAC), 73
suppressing (Polaris PowerPAC), 73
links
from Mobile PAC to PowerPAC, 331
from Polaris PowerPAC to Mobile PAC, 330
local availability
in PowerPAC Children’s Edition, 320
locations, item
displaying in PAC, 179
See also item availability display (PAC)
logging on (PAC)
Active Directory logon overview, 250
Active Directory logon setup, 257
from Mobile PAC, 383
limiting attempts, 248
limiting attempts in Mobile PAC, 385
single log-on in Polaris PowerPAC, 13
single log-on, overview, 246
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log-in attempt limits, PAC
setting, 255

logo link, Polaris PowerPAC
setting, 15

logo, Polaris PowerPAC
setting, 15

M

Make a Donation Web part
overview, 37
Map It
in Mobile PAC, 359
in PAC, overview, 189
in PAC, setting up, 192
material types
displaying in PAC, 178
displaying in PowerPAC Children’s Edition, 321
merged results
in Polaris PowerPAC, 96
messages
apostrophes and backslashes in, 291
editing PAC, 288
editing with Polaris WebAdmin (Language Edi-
tor), 57
in Mobile PAC patron account, 388
in PAC patron account, 254
PAC reference list, 290
mobile devices
detecting, 326

Index

Mobile PAC
analytics, 325
as search target (deep links), 416
Ask Us, 340
branch display names, 333
branch switching, 332
Buy It Now link, 357
connection URL, 328
cover images, 350
credit card payments, 396
deep links, 416
Details, 355
ebook display, 210
enriched content, 358
Find It, 352
Full site link, 331
interface, 323
Librarian’s View link, 361
Library Hours & Contact page, 334
link order on title (product) page, 361
log on attempt limits, 385
Map It link, 359
messages, 388
mobile device compatibility, 326
mobile device detection, 326
New and Popular Titles, 337
overview, 322
passwords, creating, 386
passwords, forgotten, 385
patron account features, 387
patron log on, 383
patron registration, 381
patron user names, 384
Polaris Fusion results, 366
Purchase link, 357
redirection from PowerPAC, 330
Remember Me, 384
Request it, 356
saved searches (Search Agent), 370
search results, 348

search results display, bibliographic elements,
363

searches, 343

secure socket layer (SSL), 324

Text It (call numbers), 354

title lists, 373

trouble-shooting, 327

update patron account, preferences, 394
Mobile PAC profiles

reference list, 442
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Mobile PAC redirection pages, PAC
automatic, from PowerPAC, 330 page IDs for user-defined pages, 399
connection organization, from PowerPAC, 330 Polaris PowerPAC Children’s Edition list, 403
display language, from PowerPAC, 330 Polaris PowerPAC list, 400

Most Circulated Web part reference lists, 399
in PAC dashboard, overview, 37 parameters

most popular setting public access, 5
sort order (PAC), 61 passwords, patron

most popular sort creating from Mobile PAC, 386
adjusting level of relevance, 68 creating from PAC, 264

multilingual messages forgotten, e-mail from Mobile PAC, 385
editing PAC, 288 forgotten, e-mail from PowerPAC, 262

MuseGlobal limiting log-on attempts, 248
federated search databases, 95 numeric, 262

My Record (PAC) online change set up, 262
setting access, 252 staff override, 262
see also patron account (PAC) patron account (PAC)

access from Polaris PowerPAC, 19

e-mail to staff on updates, 266
N fines and fees (Mobile PAC), 391
hold requests (Mobile PAC), 390
items out (Mobile PAC), 388
limiting log-on attempts, 248
messages (Mobile PAC), 388
Mobile PAC features, 387
overview, 246
patron access options, overview, 258
patron access options, setting, 252
reading history (Mobile PAC), 393
saved searches (Mobile PAC), 392
updates from Mobile PAC, 394
updates from PAC, 264

Narrow Web part (Polaris PowerPAC)
setting element display order, 164, 166
setting up, 163

New and Popular Titles (Mobile PAC)
overview, 337
setup, 338

New Titles Web part
in PAC dashboard, overview, 37
RSS feeds from PAC, 46

NovelList
overview (PAC), 226
setting up access in PAC, 227 . s
setting up NovelList Select access in PAC, 227 patron Inactivity timeout

updating library holdings for NoveList Select, 30 §econd alert box, 248
297 patron privacy

disabling Autocomplete, 9
privacy message, 291
O self-registration warning, 291
timeout on in-house workstations, 248
patron registration
disabling self-registration, 259
enabling for Mobile PAC, 381
P PAC options, 258
phone validation
enable for PAC patron account update, 266
pickup branch display order
in Polaris PowerPAC, 12
Polaris Bookstore
in Mobile PAC, 357
overview, 242
setting up, 243

On-Order Items Web part
in PAC dashboard, overview, 37

PAC Limit by Display table
settings, 72
PAC profiles
reference list, 417
page cache
updating Mobile PAC, 324
updating PowerPAC, 6
pages, custom
page ID values, 399
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Polaris Fusion
digital records display in Mobile PAC, 366
digital records display in PAC, 73
Polaris PowerPAC, 133
accessibility, 10
as search target (deep links), 412
Ask Us option, displaying, 18
basic set-up, 11
branch display order, 12
branch switching, enabling, 12
collections, scoping PAC searches by, 74
connection branch, 12
dashboard position, 24
dashboards, 36
deep links, 412
e-sources, enabling, 19
events page, enabling, 18
Google Preview in search results, 195
help, 19
help on dashboard, 55
help, overview, 51
Hours page, enabling, 20
language strings, editing, 57
Limit by list, 71
link to Children’s PAC, 13
link to Mobile PAC, 326
main menu bar features, setting, 18
managing remote search targets, overview, 95
page header customization, 15
patron account access, 19
patron privacy, 9
Polaris Bookstore, 242
policies page, enabling, 18
portal page, enabling, 11
Purchase links, 240
Recently Viewed Titles (PowerPAC)
overview, 153
remote users, 11
results set size, 67
rotating book jackets, 29
RSS feeds, 46
search settings, default, 59
search types, 82
setting up, 8
single log-on, 13
site analytics, 11
themes, 24
titles with local items highlighted, 188
transaction logging, enabling, 12
virtual reference services, 48
Web site page, enabling, 12

Index

Polaris PowerPAC Children’s Edition
availability display, overview, 319
basic set-up, 294
Categories (children’s search), 305
dashboards, displaying, 294
ebook display, 210
events page, editing, 296
events page, enabling, 294
filtering searches, 304
help with searches, enabling, 294
link from Polaris PowerPAC, 13
link to Polaris PowerPAC, 294
pages list, 403
remote users, 294
results set size, 295
search buttons, 303
search filters, 302
searching, overview, 302
setting up, 293
themes, enabling, 294
themes, setting up, 298
Web parts in dashboard, 301

Polaris PowerPAC Multilingual Version
messages, 13
translating children’s categories & targets, 315,

317

translating in Polaris WebAdmin, 57
translating PAC messages, 288
translating related searches dashboard labels,
167
Polaris Social
exporting records to ChiliFresh, 272
overview, 271
patron account features, 275
patron log-in, 272
search results features, 282
setup, 287
Polaris WebAdmin (Language Editor
editing PAC language strings, 57
policies page (Polaris PowerPAC)
editing, 23
enabling, 18
Popularity
search results facet (Narrow your search Web
part), 161
popularity
sorting by most popular (PAC), 61
popularity sort
adjusting relevancy ranking, 68
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portal page (PowerPAC)
book jacket images, 29
content carousels, described, 31
content carousels, setting up, 33
enabling access, 11
overview, 25
Web parts in, 36
power searching
access points for PAC bibliographic information,
404
PowerPAC
product page, 150
See Polaris PowerPAC
PowerPAC link
in Mobile PAC, 331
in Polaris PowerPAC Children’s Edition, 294
PowerPAC profiles
reference list, 423
preferences, Mobile PAC
Preferences page, 323
updating patron, 395
privacy policy statement
displaying link in PAC, 255
overview, 248
product page
Mobile PAC setup, 361
PowerPAC setup, 150
profiles
Children’s PAC reference list, 436
Mobile PAC reference list, 442
PAC reference list, 417
PowerPAC reference list, 423
setting public access, 5
promotions
display in PAC, 155
promotions (PowerPAC)
setup, 157
public notes
displaying in PAC, 177
displaying in PowerPAC Children’s Edition, 321
purchase requests
from rotating book jackets, 29
purchases from PAC
Mobile PAC, 357
Polaris Bookstore, 242
Purchase links, 240
setting up Purchase links, Polaris PowerPAC, 241

Q

quick search (Mobile PAC)
described, 343

451

Index

quick search (PowerPAC)
default, overview, 25
fiction and nonfiction search option buttons, 27
with option buttons, overview, 26
with search option buttons, setup, 27

R

reading history
in Mobile PAC patron account, 393
reading lists
publishing link in PAC, 84
Recently Viewed Titles
setting up for PowerPAC, 153
Recently Viewed Titles (PowerPAC)
setup, 154
record sets
publishing link in PAC, 84
registration, patron
disabling self-registration, 259
enabling for Mobile PAC, 381
PAC options, 258
Related (PAC dashboard)
setup, 165
relevance
sort order (PAC), 61
reloading Mobile PAC
updating page caches, 324
reloading Polaris PowerPAC
updating page caches, 6
Remember Me
Mobile PAC log-on, 384
remote databases
enable ILL requests, 108
setting up log in requirements, 110
remote resources
display in PAC, overview, 99
follow-on search display in PAC, 106
in-house and remote use (PAC), 111
making available for PAC searching, 102
max searchable at one time, 105
organizing, 102
PAC display name, 109
search access points (PAC), 112
See also 739.50 targets
setting authentication requirements (PAC), 110
setting up PAC access, overview, 95
setting usage conditions for pAC, 108
usage settings for PAC, overview, 106
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remote users
allowing in Polaris PowerPAC, 11
allowing in PowerPAC Children’s Edition, 294
e-sources access, 118
renewals (PAC)
allowing, 253
reports
e-sources, 131
requests
ebooks, 218
holds queue position in PAC, 253
in Mobile PAC patron account, 390
PAC patron account, 253
PAC patron account, ebooks, 219
Polaris PowerPAC Children’s Edition, 295
Request It (Mobile PAC), 356

summary in Polaris PowerPAC search results,
180

suppressing for TOMs (PAC) - overview, 169
resource groups

displaying ebooks according to, 203
rotating book jackets

placing on PowerPAC portal page, 29
RSS feeds

Polaris PowerPAC setup, 46

S

Save Search
in Mobile PAC, 370
setting up for PAC, 87
see also search agent (PAC)
saved searches
in Mobile PAC patron account, 392
SDI
See search agent
search
setting defaults in PowerPAC, 61
search agent
in Mobile PAC, 370
search agent (PAC)
book jacket images in results, 89
displaying searches in the dashboard, 89
overview, 87
patron e-mail format, 89
setting up, 88
Search by options
customizing labels, 59

Index

search filters (PAC)
availability (Polaris PowerPAC), 71
collections, scoping by, 74
ebooks and electronic resources, 74
fiction and non-fiction, 27
overview, 71
setting default, 61
setting in PowerPAC Children’s Edition, 304
setting up, 72
search results (PAC)
3M ebook display, 206
adjusting relevancy in most popular sort, 68
configuring bibliographic display, 133
copying bibliographic display configurations,
144
creating custom bibliographic display entities,
148
displaying in Children’s Edition, 319
ebooks, 202
editing bibliographic element labels, 138
editing bibliographic entity definitions, 145
highlight titles with local items (PowerPAC), 188
including and suppressing items, 183
maximum results set, 67
maximum results set (Children’s Edition), 295
Mobile PAC, 348
Narrow Web part, overview, 160
Recently Viewed Titles (PowerPAC), 153
related search features, overview, 159
Related Web part, overview, 162
selecting bibliographic elements for display, 138
setting display order for bibliographic ele-
ments, 143
subsort by title, 67
search results display, bibliographic elements, 133
search settings
setting defaults in Mobile PAC, 345
search term suggestions
automatic, in PowerPAC, 90
search types
setting in Polaris PowerPAC, 83
searching (Mobile PAC)
advanced, 344
default search settings, 345
overview, 343
results, 348
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searching (PAC)
collections, scoping by, 74
default search settings, 61
default settings, 59
filters overview, Children’s Edition, 302
Limit by list, 71
Mobile PAC, 343
PowerPAC search types, 82
quick search, 25
secure socket layer (SSL)
ChiliFresh enriched data, 234
enriched data, 222
setting for Mobile PAC, 324
SEE and SEE ALSO
editing cross-reference labels (PowerPAC), 174
Select Databases (PowerPAC)
lightbox display, 99
self-registration (PAC)
notification preference, 261
registered branch, 262
setting up, 258
serial holdings
expanded display in PAC, 180
Share (AddThis)
in PowerPAC search results, described, 199
in PowerPAC search results, setup, 200
shelf locations
displaying in Children’s Edition, 321
displaying in PAC, 185
overview, 185
setting up, 186
Shelf Locations table
adding entries, 186
modifying entries, 187
overview, 185
single log-on
in Mobile PAC, 383
in PAC, 246
setting in Polaris PowerPAC, 13
site analytics
setting up for Mobile PAC, 325
setting up for Polaris PowerPAC, 11
smart cards
enabling in Polaris PowerPAC, 13
SMTP server
specifying for e-mail notices, 14
specifying for PAC Ask Us, 268
social bookmarking
PowerPAC search results, described, 199
PowerPAC search results, setup, 200

Index

sort by (PAC)
default sort order for search results, 61
subsort by title, 67
sorting search results (PAC)
adjusting level of relevance in most popular
sort, 68
subscription databases
See e-sources
Switch to another branch
Polaris PowerPAC settings, 12
Syndetics Solutions
overview (PAC), 230
setting up access in PAC, 230
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Text It
report, 182
text message call numbers, Mobile PAC, 354
text message call numbers, PowerPAC, 181
textual holdings notes
displaying in PAC, 177
themes (Polaris PowerPAC Children’s Edition)
assigning, 300
constructing, 298
enabling, 294
overview, 297
themes (Polaris PowerPAC)
overview, 24
selecting, 24
timeout
alert for in-house workstation, 248
timeout, PAC
described, 248
setting, 256
title display configuration (PAC)
copying bibliographic display configurations,
144
creating custom bibliographic display entities,
148
editing bibliographic element labels, 138
editing bibliographic entity definitions, 145
Mobile PAC, 355
overview, 133
reverting to parent organization settings, 142
selecting bibliographic elements for display, 138
setting display order for bibliographic ele-
ments, 143
title links (Mobile PAC)
Details (bibliographic information), 355
Find It (availability), 352
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title lists
enabling in Polaris PowerPAC, 197
in Mobile PAC, 373
transaction logging
enabling for Polaris PowerPAC, 12
trouble-shooting, Mobile PAC
viewing status page, 327
type of material
PAC icons list, 78
search filters (PAC), 71
setting Limit by options (Polaris PowerPAC), 72
suppressing requests and availability (PAC) -
overview, 169
suppressing requests and availability (PAC) -
procedure, 171

URL
custom content, PowerPAC portal page, 30
custom Web part links (Polaris PowerPAC), 38
e-source target, 115
library Web site from PowerPAC portal page, 12
Mobile PAC connection, 328
purchase link (Polaris PowerPAC), 241
QuestionPoint settings, 50
record set link in PAC, 84
social bookmarking, 199
SSL and enriched data vendors, 222
Tutor.com settings, 49
user names, patron
enabling, 262
format, 263
in Mobile PAC, 384
user-defined fields (patron registration)
default & required for self-registration, 259
Using list (PowerPAC)
selecting databases for, 110
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virtual reference
overview, 48
setting up, 49
transcripts, availability in PAC, 48
See also Ask Us

\\ 4

Web access
securing in PowerPAC Children’s Edition, 320
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Web links (856 tag)
display in Mobile PAC results, 349
Web page caches
updating, 6
Web parts
See also dashboards
Web parts (PAC)
assigning to pages (overview), 43
assigning to pages (procedure), 43
Book Sense, 38
choosing, 36
custom, creating, 39
custom, overview, 38
default display, setting, 44
editing, 42
in Polaris PowerPAC, 36
in Polaris PowerPAC Children’s Edition, 301
limiting items in, 45
Make a Donation, 37
Most Circulated, 37
Narrow, overview, 160
New Titles, 37
On-Order Items, 37
Related, overview, 162
Web site page
enabling in Polaris PowerPAC, 12
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739.50 targets
grouping, 102
making available for PAC searching, 102
max searchable at one time, 105

739.50 targets setting up PAC access, overview, 95
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