
Key Fix Version/s Public Summary Tracker ID Netsuite Issue ID

POL-3280 5.5 Acquisitions/Enriched EDI: When a partial shipment was received and the 

PO line item (POLI) was split (qty shipped less than qty ordered), the linked 

shelf-ready items that were updated were not necessarily the same items 

that were being received on the POLI. This was because the MARC import 

file always referenced the original POLI segment prior to the split. Internal 

information has been added to the POLI to retain a link back to the original 

POLI segment when split in order to receive the same items that are being 

enriched via the MARC import file.

292112

POL-1446 5.5 Circ: Holds were not being reactivated correctly when the item status was 

modified via Manage Item Record or Special Item Check in. This caused 

some items to appear on the Picklist when they shouldn't. This has been 

fixed.

270310

POL-3849 5.5 Circulation/Floating: Floating parameters were set to float by collection (no 

load balancing). An item was checked in at a branch over the collection limit 

and the staff member clicked 'No' to _not_ check in the item at the check-in 

branch. The item incorrectly floated into the check-in branch, however, 

instead of floating out, in-transit to the assigned branch. This has been 

corrected.

9606

POL-3592 5.5 Circulation/ILL: When an ILL request was placed from the PAC, it displayed 

in the Staff Client's Request Manager (RM) without the ISO standard 

Medium Type (Format) value.The format now displays in all views of the RM 

as well as in the Patron Status. Note: The ILL format still does not display in 

the ILL workform or in the ILL Find Tool results.

9549

POL-4211 5.5 Circulation/INN-Reach: When the Polaris lending library cancelled an INN-

Reach request through the Find Tool, the API message contained a reason 

string of 'No reason supplied.' This message has been changed to 'INN-

Reach request cancelled by the owning library.'

POL-4411 5.5 Circulation/INN-Reach: When the item location (Item Agency Code-Item 

location) combination exceeded 50 characters, these three Borrowing 'Too 

Long' reports failed to render: In-Transit Too Long; Received Too Long; and 

Returned Too Long. This has been corrected. 

9908
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POL-3482 5.5 Circulation/Request Manager: When a patron changed the pickup location 

of a Held item which would go unclaimed in the overnight job before being 

transferred to the new branch, it "disappeared" from the Request Manager, 

even though the item was still being held at the original pickup branch. Now 

unclaimed requests will display by (original) pickup branch, so the items can 

be removed from the holds shelf and processed accordingly.

9466

POL-3504 5.5 Corrected an indexing issue with author names in bibliographic records. 9145

POL-4242 5.5 Holds: Requests unable to move out of Located status in picklist if linked 

item status is updated to one that is non-holdable. This has been fixed.

9800

POL-4128 5.5 Holds: When modifying the holds queue for a bib that has over 1000 holds 

on it, you receive a SQL error when you save the changed order. The 

change is not saved. This has been fixed.

9751

POL-1508 5.5 Importing: Duplicate 035 tags, and 035 tags with bad data, were being 

created in some cases when imported bibliographic records lacked 001 

fields in the imported record. This problem has been corrected.

273994

POL-3204 5.5 Leap: Certain characters used in a bib title would cause the title not to 

display properly on receipts. This has been fixed.

293504

POL-4521 5.5 Leap: Duplicate patron records with the same barcode can be created in 

Leap if "Save" is clicked multiple times at the point of registration. This has 

been corrected.

9362

POL-1945 5.5 Leap: If a patron has multiple saved searches and one or more of the saved 

searches is deleted via Mobile Pac, the remaining saved searches will no 

longer be run and the customer will not receive any emails on the saved 

search results. This has been corrected.

282412

POL-4276 5.5 Leap: Incorrect permissions were required in order to change header values 

(ex: assigned branch). This has been fixed.

9851

POL-3514 5.5 Leap: The Collection Agency system block is considered a 'removable 

block' in the staff client, but was not in Leap. This has been fixed.

290677

POL-3534 5.5 Leap: The circulation status drop down in the new item record workform did 

not contain the custom library description of the status. This has been fixed.

9509

POL-3505 5.5 Leap: There was no warning when attempting to save a patron record when 

the phone number used for SMS was longer than 10 digits. This has been 

fixed.

9485

POL-3881 5.5 Leap: Using the browser's back button to land on a deleted record was 

resulting in a error: Cannot read property 'toString' of undefined. This has 

been corrected.POL-2612 5.5 Leap: When a record has a UPC but no ISBN, the book jacket doesn't 

display on the bibliographic record. This has been corrected.

243504
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POL-2861 5.5 Leap: When attempting to reset the due date on an item that had a block on 

it, the date would only appear to be updated. This has been fixed.

289288

POL-4351 5.5 Leap: When custom data fields are deleted in a patron record in Leap and 

saved the fields appear blank. However when the record is closed and 

reopened the deleted text in the custom data fields reappears. This has 

been corrected.

9880

POL-4409 5.5 Leap: When the default Registered At branch for a specified branch in 

system adminiatration is not set to itself, the new patron registration is not 

honoring this default. This has been corrected.

9906

POL-3110 5.5 Leap: Wireless carrier was not appearing in the patron record registration, 

although it was saved in the database. This has been fixed.

292354

POL-4412 5.5 Leap: The alignment of the scrollspy feature of the new patron registration 

workform was off. This has been corrected.

9909

POL-3906 5.5 Leap: The fine amount for overdues at bulk check-in is not displaying. This 

has been fixed.

9681

POL-3385 5.5 Leap: Updating to Chrome 54 causes Leap receipts to print extremely small. 

This has been fixed.

9311

POL-3905 5.5 Leap: When registering patrons, there was no warning when setting a 

registration date in the future. This has been fixed.

9679

POL-3535 5.5 Leap: When using the "Return to Results" button from a Leap workform, the 

Find Tool is returning the default All Keyword Fields > Keyword (All) results, 

rather than the phrase or exact search that the user may have originally 

used. This leads to showing more results when going back to the search 

using the Results button than in the initial search. This has been corrected.

9516

POL-3503 5.5 Map It drawer in the PAC was unable to successfully load Google Maps. 

This only applied to sites that started using Google Maps after June 22, 

2016.

9479

POL-3244 5.5 PAC/Serials: Depending on the SA setting (Parameters, Hold Options, 

Requests tab, Manage Item Requests, 'Limit item requests to first available 

copy'), an incorrect message displayed after the patron clicked Full Display 

and attempted to place a multi-part set or serial issue request in the PAC. 

This has been corrected.

227147

POL-3929 5.5 PAC: New TOMs (Type of Materials) were added in a previous release but 

were not automatically included in the New Titles Dashboards. This has 

been corrected.

9709

POL-3558 5.2, 5.5 PAPI: Executing multiple searches at the same time may cause PAPI to 

return errors. This has been fixed.

9525

POL-3382 5.5 PAPI: PAPI_BibGet was failing when the character limit on non-subject 

fields was exceeded. This has been fixed.

9373
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POL-3384 5.5 PAPI: PAPI_BibGet was failing when the character limit on subject fields 

was exceeded. This has been fixed.

9370

POL-3904 5.2, 5.5 PAPI: PatronRegistrationCreate not passing in birth date. This has been 

fixed.

9677

POL-4250 5.5 PAPI: PatronUpdate call not updating EnableSMS value. This has been 

fixed.

9807

POL-3206 5.5 PAPI: The BibGet papi method was failing to return bibliographic data when 

there was a very large tag. This call is now returning the data, with the large 

tag being truncated.

293647

POL-3915 5.5 PAPI: When a patron has phone notification and a hold notice is generated 

for them, PAPI cannot update the notice after a successful call. This has 

been fixed.

9695

POL-4555 5.5 PAPI: PatronReadingHistoryGet method is not returning 

PatronReadingHistory table entries where ItemRecordID is null. This has 

been fixed.

9550

POL-4368 5.5 PAPI: The PatronPreferencesGet method will always return a PatronID of 0, 

rather than the actual PatronID. This has been fixed.

9890

POL-3875 5.2, 5.5 PAPI: The PatronRegistrationUpdate call was returning "Updated 

successfully" in the <Error Message> tags. This was causing problems for 

customers using BiblioCommons because it displays an error message to 

the customer implying the update was not successful.

9628

POL-4245 5.5 PAPI: The PatronUpdate method, when successful, will log a patron 

modification transaction (2003) but does not update the patron's 

modification date (PatronRegistration.UpdateDate). This has been fixed.

9802

POL-4129 5.5 Reading History: The job that collects a patron's reading history was not 

ignoring the new Leap quick circ subtype. This was causing quick circ 

transactions to appear erroneously in the reading history. This has been 

fixed.

9756

POL-3056 5.5 Reports: Patron codes are now included as a secondary sort in the Patron 

Circulation Statistics report. The patron code names display alphabetically 

under each Organization. The report layout has also been changed for 

better legibility.

291894

POL-3387 5.5 SIP - Unable to check out a held item if another copy of that item is in 

located status. This has been fixed.

9323

POL-4247 5.5 SIP/Itiva: When a patron has Phone 2 as their notification method, the i-tiva 

notice is rejected, the notice stays in the queue and the patron is called 

multiple times for the same notice. This has been corrected.

9804

POL-3378 5.5 SIP: Checkout is blocking on associated patron's with only 1st level fine 

amount when "Block for estimated fines" parameter is enabled. This has 

been fixed.

9361

POL-4241 5.5 SIP: The Patron Status and Patron Information responses are not sending a 

"Y" in the "too many items charged" field when patron has exceeded the 

total number of items out limit. This has been fixed.

9799
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POL-1315 5.5 Simply Reports: When a saved report was loaded for editing, the original 

column order was not retained. This has been corrected. (Note: This fix 

affects all editable report types, e.g. Items, Holds, Patrons, Bibs, but not 

reports that still need to be converted to full-editing, e.g. Orders, Invoices.

POL-470 5.5 URL Detective has been upgraded to .NET version 4.5.2. SSL support is 

improved in later versions of .NET (particularly 4.5 and greater). This 

problem is fixed in Polaris version 5.5

225439

POL-3409 5.5 Updated the You Saved functionality to honor the "Include message on 

Items Out slip" setting for items out receipts.

9392

POL-3456 5.5 Updated the vendor account information for cloudLibrary to reflect the 

change from 3M to Bibliotheca.

9444

POL-4762 5.1 SP1, 5.5, 

5.6

eContent: Updated the SQL job Custom 3M EContent Bib Cleanup as part 

of the cloudLibrary rebranding.

10030
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