Polaris 4.1 Release Updates

E-Commerce with PayPal’s Payflow
Link

Polaris 4.1.548 Polaris now supports PayPal’s Payflow Link payment gateway for credit
card payments from Polaris PowerPAC and Mobile PAC. The Payflow
Link gateway is a hosted “redirect and postback” method of providing
credit card payments from Polaris PAC applications. An advantage of this
method is that much of the responsibility of PCI compliance falls to the
gateway, which handles authorization requirements, rather than the
library. No credit card information is stored in the Polaris database when
payment is made through the Payflow Link hosted payments site. For
more information about the Payflow Link gateway, see

https://merchant.paypal.com/cgi-bin/marketingweb?cmd=_render-
content&content_ID=merchant/payment_gateway

The logged-on PAC user selects the charges to pay and clicks Pay Fines Now.
When the user clicks Pay Fines Now, the Payflow Link hosted checkout page
opens. After the credit card payment transaction has been set up and
finalized, the user clicks a link to return to the Fines & Fees page in the
Polaris patron account. Payflow Link sends an e-mail receipt for the
payment to the user’s e-mail address specified on the Hosted Checkout
page. Similar processing is available for donations.

The Polaris e-commerce licenses for Polaris PowerPAC and Mobile PAC (if
your system includes Mobile PAC) are required to use this feature. For fine
payments, both the PAC connection branch and the patron’s registered
branch must support credit card processing. The patron’s registered
branch settings determine the specific credit card processor and
parameters. For donations, the selected recipient branch’s settings
determine the specific credit card processor and parameters.

Payments from the staff client or from Polaris ExpressCheck are not
supported.

Note:

When the payment processing gateway for the staff client log-in branch is
Payflow Link, the Credit Card Payments Manager is not available from the
Utilities menu. At branches where the Credit Card Payments Manager is
accessible, store orders and store transactions do not appear for Payflow
Link transactions.
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Refunds

Polaris 4.1 Release Updates

With the Payflow Link hosted gateway solution, refund transactions are
not integrated in Polaris. Credit card refunds must be handled separately,
both through Payflow Link and manually from the Polaris patron account
in the Polaris staff client. For example, if a replacement charge, a circulation
charge or a room rental has been paid via credit card, the refund must be
issued manually from the Polaris patron account transaction summary and
then again from Payflow Link. Work with Payflow Link to establish the
appropriate staff accounts for handling refunds, then establish the refunds
workflow with your staff. Do not allow staff to issue refunds to credit card
payments from the Polaris patron account as cash or credit; instead, they
must select Refund.
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If a patron successfully pays by credit card using the Payflow Link web page
and the transaction is voided because Polaris was unable to update the
database, then no record of a payment is made in Polaris and the patron’s
credit card payment will be voided by Payflow Link. If a staff member
attempts to manually void a transaction using the PayPal manager, the
void transaction is not reflected in Polaris.

Polaris also supports integrated (non-hosted) credit card processing, such
as PayPal’s Payflow Pro, which does offer credit card refunds from within
Polaris. In systems where some sites use an integrated solution and others
use a hosted gateway solution such as Payflow Link, refunds can only be

made in these circumstances:

* The staff client log-on branch supports integrated payments and
the Online Payments: Configure option in Polaris Administration
(Credit Card parameters) is set to allow payments from the staff
client for the integrated solution.
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r ~
Online Payment Settings Iéj
Payment processing gateway
PayPal's Payflow Pro -

PowerPAC | Staff Client |Exprasscheck I Mobile PACl

Minimurm fine {$): $3.00
Processing fee (8): $0.00
[ send email receipt

[] Allow manual credit card data entry if card reader is attached

OK ] I Cancel I I Help

* The original payment was made using the integrated solution and
the Online Payments: Configure option is set to allow payments from
the staff client for the integrated solution

Otherwise, when an attempt is made to refund a credit card payment in
Polaris, a message displays indicating that no refund transaction can be
created. The credit card is not refunded and the patron account is left as is.
This situation might occur if a consortium has implemented both
integrated and hosted credit card payment solutions, or a library or
consortium has changed from one solution to another and the refund is
attempted after the change.

Lost Item Recovery

If a lost-and-paid item is recovered at check-in and the payment was made
via credit card, and the library has set the lost-and-paid item recovery
options to automatically credit the patron’s account, a “dummy” refund is
created instead of a credit. The refund will appear as a refund in the Polaris
patron account and a refund transaction created. This transaction is
available for reporting in the new Refunds to Credit Card Payments report
(see “Polaris Standard Reports” on page 4). You can use the report to cross-
check transactions logged in Payflow Link. ((Note that the refund must also
be made from Payflow Link.)

Instead of automatically crediting the patron’s account, you may want to
set the lost-and-paid item recovery options to Leave as is. With this setting,
the payments remain in the Polaris patron account and the refund or credit
can be done from Payflow Link. Or your library may choose to disable all
automatic recovery actions, forcing staff to create manual refunds when a
lost-and-paid item is recovered. For more information about setting lost
item recovery options, see “Setting Lost Item Recovery Defaults” in the
Polaris Patron Services Administration Guide or the equivalent topic in staff
client online Help.
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Excluding In-House Workstations from \Web-Based Payments

To prevent web-based credit card payments from within the library, set the
system-level Credit Card Payments parameter Exclude local workstations from
web based payments to Yes. This setting supports a lower level of PCI
compliance on the library’s part by preventing payments through Payflow
Link from within the library network. “Local workstations” are those
defined in the In-House IP Addresses database table. Add the library’s wi-
fi connection to the table if you also want to exclude payments from mobile
devices from within the library.

When you exclude local workstations from web-based payments, the Pay
option is suppressed from the patron account Fines & Fees page, and the
Donation link displays a message.

For more information about the In-House IP Address table, see
“Identifying In-House Computers” in the Polaris Administration Guide or
the equivalent topic in staff client online Help.

Polaris Standard Reports

Note:

The Polaris toolbar reports Fines and Fees - Credit Card Payments and
Donations - Credit Card Payments record payments made through Payflow
Link, but do not reflect credit or void transactions.

* Refunds to Credit Card Payments - Helps you track refunds to credit
card payments that have been made in the Polaris patron account (see
“Refunds” on page 2 ). Use this report to reconcile refund transactions
made in Polaris with transactions in Payflow Link.

You can access this report from the Polaris staff client Utilities, Reports and
Notices menu (Public Services, Patron Financial folder). You can set a date
range and select one, several, or all organizations.

Date

Schenectady County Public Library - Central
Transaction Amount TxnlD  Workstation User Charge Reason Charge Charge Date Patron Name Patron Branch

513112012 $1.00 3659367 Phelps-W7 Phelps Overdue ltem §1.00 5/30/2012 Testo, Gregory M Clifton Park-Halfmoon
2:35:00 PM 2:54:40 FM Public Library

Refunds To Credit Card Payments
From 5/29/2012 to 6/1/2012 11:59:59 PM
Amount

Schenectady County Public Library - Central Total: $1.00
Grand Total: $1.00
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* Hosted Credit Card Payments - Tracks credit card payments in the
patron account made through the hosted gateway; available from
Utilities, Reports and Notices menu (Public Services, Patron Financial folder).
You can set a date range and select one, several, or all organizations, and
set a sort order by patron barcode, StoreOrder ID, or transaction date.
The organization is the patron’s registered branch for fines and fees
payments, or the receiving branch for donations.

Note:

If your library accepts credit card payments through Payflow Link for
reasons other than patron fines and fees or donations, such as gift shop
purchases, those payments do not appear on the Polaris Hosted Credit Card
Payments report. However, the transactions are available in Payflow Link
reports.

Hosted Credit Card Payments

From 5/30/2012 to 6/1/2012 11:69:59 PM

Schenectady County Public Library - Central

Transaction Date ILSStore Order ID Patren Branch Patron Barcode Total Amount
530/2012 21718 PM 589 Schenectady County Public Library - Central 1000401529465 $20.08
Transaction Reason Charge Amount  ltem Barcode Title Item Branch Responsible Branch

Schenectady County Public
Libra

Replacement Cost 51995 0000410284913 The Com is green [videorecording] Rotterdam Branch - Saratoga Springs Public Library
Schenectady County Public
Libra
Credit Card Processing 5010 Schensctady County Public Library
Charge - Central
Transaction Date ILSStore Order ID Patron Branch Patron Barcode Total Amount
5/30/2012 3.08:05 PM 591 Schenectady County Public Library - Central 1000402191687 $10.42
Charge Amount  tem Barcade Titie: ltem Branch Besponsible Branch
Rental 3333 Schenectady County Public Library
- Central
Overdue Item 3300 0000408567998 Earthquake terror Niskayuna Branch - Niskayuna Branch - Schenectady

County Public Libra

Replacement Cost $3.99 0000408567998 Earthquake terror Niskayuna Branch - Niskayuna Branch - Schenectady
Schenectady County Public  County Public Libra
Libra
Credit Card Processing 30.10 Schenectady County Public Library
Charge - Central
Schenectady County Public Library - Central Total: $30.50
Grand Total: $30.50
Payflow Link offers transaction reports; for example:
* Transaction Summary Report

Transaction summary Report

Login Name Date Time Zone Status T Mode

PayPalPolanisPayFlow Wed May 02, 2012 to Wed May 02, 2012 U.S. Pacific All Trangactions Test

Download: 1. ASCH Text - [Go] 1-2 of 2 First | Prev | Next | Last

TRANSACTION TRANSACTION  RESULT CARD MINIMUM  MAXIMUM  AVERAGE  TOTAL

TYPE PROCESSOR COUNT C E  CURRENCY AMOUNT AMOUNT AMOUNT AMOUNT

Sale FDMS 4 0 Visa |USD 800 15.00 1150 46.00

Mashville
Void FDMS 2 o Visa usD 8.00 15.00 11.50 23.00
Mashville
Download: 1. ASCII Text - [Go] 12 of 2 First | Pre | Last
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* Daily Activity Transaction Report - Note that the transaction IDs match
those stored in the ILSStoreTransactions.OrgID Polaris database table.
Comment1 is the payment reason and transacting organization;
Commnet?2 is the Polaris store order ID and the patron barcode, if any.

Daily Activity Transaction Report

Login Name Report Type Date Time Zone Transaction Mode
PayPaliPolarisQA Full Details Thu Jun 14, 2012 U.S. Pacific Test
Download: 1. ASCII Text - | Go 1-3 of 3 First | Prev| Next | Last
TRANSACTION TRANSACTION TRANSACTION CARD ACCOUNT EXPIRATION RESPONSE
TYPE TYPE NUMBER DATE CURRENCY AMOUNT RESULT MESSAGE COMMENT1 COMMENT2
83FA |Jun 14, 2012 Sale Visa 111 06/15 usD 205 0 Approved Fine-Schenectady 702-
6:04:51 AM County Public Library - | offline102010
Central
23 Jun 14,2012 Sale Visa 111 0515 usb 10.50 0 Approved Donation-Schenectady | 704-
6:13:13 AM County Public Library -
Central
68 Jun 14, 2012 Sale Visa 111 0815 usD 125.50 0 Approved Donation-Schenectady | 703-
6:08:01 AM County Public Library -
Central
Download: 1. ASCII Text ~ | Go | 1-30f 3 First | Prev| Next | Last
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— Set up the PayPal Payflow Link gateway account

.M.u - Your library can establish a merchant account with Payflow Link directly.
Follow these steps to set up the account.

1. Sign up for your Payflow Link gateway account.
2. Logon to PayPal Manager.

3. Go to Service Settings and select Setup.

SetUp
Choose your settings
Here are your current Hosted Checkout Page seftings. You can change them on this page to modify the checkout page.
Transaction Process Mode: | Tast
Display options on payment page
Here is how your current Hosted Checkout Page will look.

Enter Text for Cancel URL:  Cancel Payment
(optional)

Enter Cancel URL:
Enter Error URL | What s this?
Cancel URL Method: | GET E
Enter Button Text: Pay Now Vihat s this?
PayPal Express Checkout
Add PavPal Express Checkout to your current hosted checkout page.
How Your Pages Look:
PayPal email address: ]
PayPal Sandbox email address: _

Billing Information

Choose the fields your customer will be required to complete during checkout

This section does not apply to Layout C except for the CSC field.

Make these fields required: [¥| Name [¥] Address [¥] city'suburn [¥] stateiProvince  [¥]ZIP codeiPostal code
@Cnumw [IPhone [C1Email address  [¥]csc

Make these fields editable: (7| Name [¥] Address [¥] city'suburn [¥] state/Province  [¥]ZIP codeiPostal code
il Country [“IPnone [¥/Email address  [¥|csc

Hote: Required / Editable Billing Information is not valid for Internet Checks.

Shipping Information
This section does not apply to Layout C
Make these fields required: [ Name [T Address Ceiysubure [ stateirovince £ ZIP codeiPostal code

T country [ Phone [ Email address

Make these fields editable: 7] Name [T Address Ceiysubure [ stateirovince £ ZIP codeiPostal code

E]Caumry [ Phone [ Email address
Payment Confirmation
Header and footer text do not apply to Layout C.
Show confirmation page @ On a PayPal hosted page Sample

4. Under Choose your settings, set Transaction Process Mode to Live when
you are ready to go live with credit card payments. (For set-up
purposes, set this option to Test.)

Note:
Settings under Display options on payment page are optional.

5. Under PayPal Express Checkout, set Enable PayPal Express Checkout to Yes.

PayPal Express Checkout

Atd 3

xckout to your curreént hosted checkout page.

Enable PayPal Express vag -

Checkout: —————————

How Your Pages Look: Degigﬂ Pages

PayPal email address:

PayPal Sandbox email orvcay phelps@polanslibrary.com
address:
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Under Billing Information, specify the required and editable fields for the
billing information the user must supply.

Under Payment Confirmation, Show confirmation page, select On a PayPal
hosted page.

Enter text for your return URL.

This text labels the link that returns the patron to the Polaris
PowerPAC patron account Fines & Fees page, or the equivalent page
in Mobile PAC if a mobile device is detected.

In the Enter Return URL box, type the URL for the interim page that
redirects the user to Polaris PowerPAC or Mobile PAC, if a mobile
device is detected:
https://www.mylibrary.org/polaris/payments/payflowlinkreturn.aspx, where
www.mylibrary.org/polaris is your PAC web site.

Set Return URL Method to Link.

Payment Confirmation
Header and footer text do not apply to Layout C

Show confirmation page & Ona PayPal hosted page Sample
On my website T

Enter your headertext «~_-s:i-racion Header
(optional)

Enter your footer text: conrizmarion Footer
(optional)

Enter text for Return URL: Rayym o my library account

Enter Return URL:  ppjzhang-w7 gisinfosy

Return URL Method: Lok ~

Under Silent Post for Data Transfer, set Use Silent Post to Yes.

In the Enter Silent Post URL field, enter the post-back URL for your site:
https://www.mylibrary.org/polaris/Payments/PostbackPayflowLink.aspx,
where

www.mylibrary.org/polaris is your PAC web site.

Select (check) Void transaction when my server fails to receive data sent by
the silent post.

Silent Post for Data Transfer
Use Silent Post  vag -

Enter Sient PosLURL: ./

¥| Void transaction when my senver fails 1o receive data sent by the silent post

Return URL when Silent
Post fails:

Under Email Confirmation, set Do you want us to confirm payment by email to
Yes.
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Email Confirmation
Create an email to be sent to your customers.

Do you want us to confirm  veg -
payment by email 7.

Email "from™ merchant
address:

Email "to™ merchant
address:
(optional)
Email copy to merchant
address:
(optional)

Enter your header text: -
(optional)

Enter your footer text: -
(optional)

15. Under Configure Security Options, set Enable Secure Token to Yes.

Security Options

Use these seftings to allow or decline transactions based on AVSICSC responses. If PayPal is your payment processor, be sure the AVS and
CEC seftings in your PayPal account match your seftings here. These seftings automatically allow or dedline ransactions based on AVS and
CSC responses. For details, see Help.

AVS: Mg -
CSC: Light =

Enabie Secure Token: oo -

© 2012 Polaris Library Systems
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Set up Payflow Link processing in Polaris
Administration

Follow these steps to set up Polaris for Payflow Link credit card processing
in Polaris Administration.

Important:

To accept PowerPAC online payments, you must enable secure socket layer
(SSL) in Polaris Administration. Set the SSL: Enable PowerPAC parameter
for the Web server to Yes. For Mobile PAC, set the SSL: Enable Mobile PAC
parameter for the Web server to Yes. See “Setting Web Server
Parameters” in the Polaris Administration Guide or the equivalent topic in
staff client online Help. Patrons must have SSL protocol enabled for their
Web browser and must accept the certificate the first time they log on
from outside the library.

1. Inthe Administration Explorer tree view, open the Parameters folder
for the organization, and click the Credit Card Payment tab in the details

vView.

m Administration Explorer - System - QA-Plato 4.1 Cluster Test System - Polaris = | B |
File Edit Help

mAdm\nislraﬁDn Explorer - System (54 Parameters

{8} Cambrdge Public Library -

-- Canajoharie Library ‘
~fay Chester Public Library, Town ¢— ‘ SelfCheck Unit I Request | Credit Card Payment
-f@ Clfton Park-Halfmoon Public L
@ Community Library (Cobleskill}

A

-2 Policy Tables

E2] Database Tables

@ Corinth’s Free Library

18} Crandall Public Library (Glens
-- Duane Branch - Schenectady
~fay Easton Library

Acquisitions / Serials I Patron Services Cataloging | ion

Parameter Value
Profiles
Pemissions

Security

[(E3Online payments: Configure  Setup ...

Fort Edward Free Library
= L ; 4 | n 2

For Help, press F1 B2 Gutierrez p
L

2. Double-click Online Payments: Configure.

The Online Payments Settings dialog box opens.

Online Payment Settings =]

Payment processing gateway

PayPal's Payflow Pro - Properties

FawerPAC |Staff Client | ExpressCheck I Mabile PACl

Allow online payments
Minimum fine () $1.00
Processing fes (5):  $0.00
send email receipt
[ Displaty privacy policy
[ Displaty refund policy
Allow donations
Processing fes (§):  $0.00

Allow patron to designate title purchase

{ K ] I Cancel J l Help
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3. Select Payflow Link in the Payment processing gateway list.

-
Online Payment Settings &J
Payment processing gateway
m t] [ Properties ]
(None)
Active Network ’CLASSi
] flo:
PcPayments Gateway
PayPal's Payflow Pro

Allow online payments
Minimum fine (£): $1.00
Processing fee (8);  $0.00
Send emal receipt
[ pisplay privacy palicy
[ Display refund policy

Allow donations
Processing fee (§):  $0.00

Allow patron to designate title purchase

[ OK ] [ Cancel ] [ Help

4. Click Properties.

The Payflow Link Properties dialog box opens.

Payflow Link [=]
Connection

P&C Hosted checkout page URL:

MPAC Hosted checkout page URL:

Request secure token URL:

endor:

Login IC:

Password:

Partner:

QK ]{ Cancel ]l Help

5. Enter the following settings on the Connection tabbed page, then click

OK:

* PAC Hosted checkout page URL - From PowerPAC, the redirect

page link to the Payflow Link hosted checkout page (maximum
250 characters, alphanumeric). Obtain this setting from Payflow
Link. Example: https://payflowlink.paypal.com

MPAC Hosted checkout page URL - From Mobile PAC, the
redirect page link to the Payflow Link hosted checkout page
(maximum 250 characters, alphanumeric). Obtain this setting from
Payflow Link.

Request secure token URL - The PayFlow API URL:
https://payflowpro.paypal.com for live operation, or
https://pilot-payflowpro.paypal.com for test.

Vendor - Optional. Your library’s main account name. Obtain this
setting from Payflow Link.

© 2012 Polaris Library Systems
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* Login ID - Your Payflow Link login ID.
* Password - Your Payflow Link password.

* Partner - Typically PayPal. However, if you set up an account.
through a partner such as bank, type the partner’s code. Obtain
this setting from your partner; for example, WFB for Wells Fargo
bank.

To set up credit card payments from Polaris PowerPAC, be sure
PayFlow Link is still selected in the Online Payments Settings dialog box,
and follow these steps:

a) Click the PowerPAC tab on the Online Payments Settings dialog box, if
it is not already selected.

Online Payment Settings &J

Payment processing gateway

Payflow Link - I Properties I

PowerPAC |Staf'f Client | ExpressCheck I Mabile PACl

Allow online payments
Minimum fine ($): $1.00
Processing fee (§):  $0.00
Send email receipt
[ pisplay privacy policy
[ pisplay refund palicy
Allow donations
Processing fee (§):  $0.00

Allow patron to designate title purchase

[ oK ] [ Cancel ] [ Help

b) Select (check) Allow online payments. The payment options become
available.

Note:
The link for paying fines is on the Fines and Fees page of the patron
account. Be sure the PowerPAC profile Navigation: Fines & fees is set to
Yes for the organization. See “Enable patron account access - PowerPAC”
in the Polaris Public Access Administration Guide or the equivalent topic in
staff client online Help.

) Set the minimum fine amount you want to accept by credit card

payment.

The default value is the lowest possible value, $0.01. If the amount the
patron owes falls below your setting, the Pay fines link is not displayed
in the PAC.

d) To charge a processing fee for fine payments, specify the amount in the
Processing fee box for online payments. The maximum value is $20.00.
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e) To display a privacy policy link in Polaris PowerPAC, select (check)

f

Display privacy policy.

You specify your privacy policy text using the Polaris Language
Editor. The message ID is PACML_PAYMENT_PRIVACYPOLICY_1066. The
system uses the text specified for the patron’s registered branch. For
information about editing PAC language files, see the Polaris Language
Editor Guide or Language Editor online Help.

To display a refund policy link in Polaris PowerPAC, select (check)
Display refund policy.

You specify your refund policy text using the Polaris Language Editor.
The message ID is PACML_PAYMENT_REFUNDPOLICY_1067. The system
uses the text specified for the patron’s registered branch. For
information about editing PAC language files, see the Polaris Language
Editor Guide or Language Editor online Help.

g) To accept credit card payments for donations, select (check) Allow

donations.

In general, the list of “receiving” organizations in PAC is limited to
those with credit card processing enabled. When a donation is made,
the receiving organization’s credit card settings are applied. If the
connection organization is a branch, and that branch has enabled
credit card processing and donations, donations can only be made to
that branch. However, if the PAC connection organization is the
system and the system organization does not have donations enabled,
the system checks to see if any library or branch organizations accept
donations. If so, a donation can be made, and the list of receiving
organizations includes those that accept donations. (The system
organization does not appear in the list.) Thus systems that do not
allow branch switching in PAC can still accept branch-level donations.

Important:

The donation Web part appears in the PowerPAC dashboard when you
assign it to the page. Be sure to assign the donation Web part to the pages
where you want it to appear. See “Assign Web parts to public pages” in the
Polaris Public Access Administration Guide 4.1 or the equivalent topic in
staff client online Help.

h) To charge a processing fee for donations, specify the amount in the

Processing fee box for donation payments. The maximum value is
$20.00.

To allow donors to direct a donation toward a title purchase in a
specific subject area, select (check) Allow patron to designate title purchase.

This option places an appropriate control on the donations page,
where the donor can specify a title purchase.

© 2012 Polaris Library Systems
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7. To set up credit card payments from Mobile PAC, follow these steps:
a) Click the Mobile PAC tab on the Online Payments Settings dialog box.

r N
Online Payment Settings lﬁ

Payment processing gateway

Payfiow Link - [Properties ]

PowerPAC | Staff Client | ExpressCheck | Mobile PAC

Allow online payments
Minimum fine ($): $5.00
Processing fee (8): s0.00
Send email receipt
[ Display privacy policy
[~ Display refund pelicy
Allow donations
Processing fee (§):  $0.00

Allow patron to designate title purchase

I oK l [ Cancel I [ Help

b) Select (check) Allow online payments. The payment options become
available.

Note:
The link for paying fines is on the Fines and Fees page of the patron
account. Be sure the Mobile PAC profile Navigation: Fines & fees is set to
Yes for the organization. See “Patron Account (My Account) in Mobile PAC”
in the Polaris Public Access Administration Guide 4.1.

C) Set the minimum fine amount you want to accept by credit card

payment.

The default value is the lowest possible value, $0.01. If the amount the
patron owes falls below your setting, the Pay fines link is not displayed
in Mobile PAC.

d) To charge a processing fee for fine payments, specify the amount in the
Processing fee box for online payments. The maximum value is $20.00.

e) To display a privacy policy link in Mobile PAC, select (check) Display
privacy policy.

You specify your privacy policy text using the Polaris Language
Editor (WebAdmin). The message ID is
MP_CRUMBS_FINESANDFEES_PRIVACY. The system uses the text specified
for the patron’s registered branch. For information about editing PAC
language strings, see the Polaris Language Editor Guide or Language
Editor online Help.

© 2012 Polaris Library Systems
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f) To display a refund policy link in Mobile PAC, select (check) Display

refund policy.

You specify your refund policy text using the Polaris Language Editor
(WebAdmin). The message ID is
MP_CRUMBS_FINESANDFEES_REFUND_POLICY. The system uses the text
specified for the patron’s registered branch. For information about
editing PAC language strings, see the Polaris Language Editor Guide or
Language Editor online Help.

g) To accept credit card payments for donations, select (check) Allow

donations.

In general, the list of “receiving” organizations in PAC is limited to
those with credit card processing enabled. When a donation is made,
the receiving organization’s credit card settings are applied. If the
connection organization is a branch, and that branch has enabled
credit card processing and donations, donations can only be made to
that branch. However, if the PAC connection organization is the
system and the system organization does not have donations enabled,
the system checks to see if any library or branch organizations accept
donations. If so, a donation can be made, and the list of receiving
organizations includes those that accept donations. (The system
organization does not appear in the list.) Thus systems that do not
allow branch switching in PAC can still accept branch-level donations.

Important:
To display the donation link in Mobile PAC, set the Mobile PAC profile
Navigation: Donations to Yes.

h) To charge a processing fee for donations, specify the amount in the

Processing fee box for donation payments. The maximum value is
$20.00.

To allow donors to direct a donation toward a title purchase in a
specific subject area, select (check) Allow patron to designate title purchase.

This option places an appropriate control on the donations page,
where the donor can specify a title purchase.

Click OK to save your settings.

© 2012 Polaris Library Systems
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Related Information

For more information about preparing for e-commerce, including
compliance with PCI Security Council industry standards, see the
following documents on the Polaris Customer Extranet:

* E-Commerce for Polaris Libraries - Answers questions you may have as
you prepare for e-commerce.

* Polaris E-Commerce Data Security Standard Implementation Guide -
Outlines secure data storage, network structure, and best practices for
protecting cardholder data and meeting PCI-DSS standards.

* PCIPA-DSS “Attestation of Validation” - Records PCI compliance
certification for Polaris software, which Polaris customers can use to
prove compliance for their payment application software as they
proceed with their own PCI compliance process.

© 2012 Polaris Library Systems



	E-Commerce with PayPal’s Payflow Link
	Refunds
	Lost Item Recovery

	Excluding In-House Workstations from Web-Based Payments
	Polaris Standard Reports
	Payflow Link Reports
	Set up the PayPal Payflow Link gateway account
	Set up Payflow Link processing in Polaris Administration
	Related Information



